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Preface

The textbook of Social Pharmacy has been written for students of diploma in pharmacy
first-year students keeping in mind specific requirements of the Pharmacy Council of
India (PCI), Education Regulation - 2020. This is a bilingual book in both English and
Hindi for easy understanding to students. This book is covering the entire syllabus as per
new PCI norms including practicals and previous year question papers.

This book containing ten chapters with an introduction to social pharmacy. In
preceding chapters role of pharmacists, environment and health, psychosocial pharmacy,
nutrition and health, epidemiology, national health program and pharmacoeconomics have
discussed. This book is basically health education and community pharmacy.

I would like to acknowledge the invaluable contributions provided by the
Probecell Press editorial team. I give great thanks to the graphic designers who were
instrumental in preparing much of the artwork for this text. I would also like to
acknowledge my colleagues and students for their willingness to serve as test subjects for
many of the useful contents in this book. Finally, I would like to thank my teachers and
parents for their guidance, support, and encouragement throughout the process of
completing this book.

“One individual may die for an idea, but that idea will, after his death, incarnate itself in a
thousand lives” — Subhas Chandra Bose

We expect to bring out new editions in the coming years. Suggestions to improve
the content are welcome from the teachers and students.

Raipur Monika Bhairam

11 September 2021 Rameshroo Kenwat
Tarun Chaudhary
Vijaylaxmi Rathore
Akanksha Jain

Pritt Verma
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CHAPTER 1
INTRODUCTION TO SOCIAL PHARMACY

Definition

The social pharmacy may be defined as the discipline dealing with the role of medicines
from the social, scientific and humanistic perspectives. Social pharmacy can be considered
to consist of all the social factors that influence medicine use, such as medicine-related
beliefs, regulations, policy, attitudes, medicine information, ethics and behaviour.
Research in social, economic and policy aspects related to the appropriate use of
medicines can provide innovative methods and effective mechanisms to overcome
determinants of health and pharmaceutical problems.
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Scope
Social pharmacy enables the pharmacy profession to act and take responsibility in its full
scope with the problems of pharmacy and medicines in society. Social pharmacy is a
discipline driven by social needs. By studying the relationship between pharmacy and
society, particularly through case studies, the impact of drugs and changes in societal
expectation of them, as well as through historical background studies and surveys of
current trends, this discipline acts to determine the roles of pharmacists and pharmacies
expected by society.

« Social pharmacy requires a basic knowledge of pharmaceutical science, but an
understanding from economic viewpoints of the current systems and structures in which
healthcare functions is important as well.

* Once these are understood, the goal is to identify social problems and to create and
apply models for their resolution which connect pharmacy and society.

* Social pharmacy has played an important role in training programs for community-
based pharmacists essential for a hyper-aged society, for community pharmacies' health
management programs aimed at promoting the health of residents, and educational
programs for elementary and middle school children.
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Social pharmacy as a discipline

* Social pharmacy draws on the theories and methodologies of the social and behavioural
sciences.

* Social pharmacy can thus be conceived of as part of a socio-environmental or bio-
psycho-social approach to understanding health and illness as distinct from the
commonly accepted biomedical approach.

* The social pharmacy might include for example theories and concepts from the areas
such as communication, public health, sociology, ethics and behaviour.

* Social science-based understandings are utilised to improve clinical practice, promote
informed -
political awareness and develop professional and managerial competencies.

3T F Y A ATAIfGIS Brft

- gTATfSTe BTHT FTATfSTeR 3R agR T & [Ggial 31k SrRivume) W 3mnla &1

- WA 3R TR BT AT BF § Wipd TrAHISHd GepIvl I T FASH $ Ay ATHTfSIe-uaiaroig ar
Sta-AAIT - AT GfeeemIoT & &Y & B § ATHTISTes HTR <Y dedHT Y oI epd! 81

- JTHTfSTer BT H 3878307 % Ay ToR, FTdSTfds WRed, JHTSTRA, Afdear 31X Zagr oI &t § f&gia 31k
YGRS A & qebdT &1

- ARSI fIH- 3R TeT &7 39T &I 3nard § guR, Jfod Ioriide SeddT $f Femdr & 3R
YR 3R YD gerarsil Bl fdwfad B & fay fasar Srar 21

Pharmacist’s roles in public health
The scope of pharmacy practise encompasses areas of compounding and dispensing
medications, services related to
patient care including clinical
services, reviewing medications for
safety and efficacy, and providing
drug information. The following are .

the other activities where Society

pharmacists can play an important
role to promote public health:

Service Knowledge

C—\ G— )Pharmacy

(faculty of
pharmacy)

Demand Feedback
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1. Population-based care

» Pharmacists are involved in both patient-based and population-based care.

* In the past twenty years, health-system pharmacists can support public health efforts
using designing and providing disease management programs.

* The health-system pharmacists with their health care colleagues can contribute to
population health care using tools such as medication-use evaluation, evidence-based



