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What is Coronavirus? & o*

Novel Coronavirus or COVID-19 is a new strain of coronavirus that can
cause respiratory infections in humans. It was first identified in
December 2019 in China and has spread rapidly around the world. Most

people who catch COVID-19 only feel mild symptoms, but some can get
extremely ill. Older people, and those with underlying medical problems ?
like cardiovascular disease, diabetes, chronic respiratory disease, and 4

cancer are more likely to develop serious illness. :
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HOW IS COVID-19 TRANSMITTED?

Some strains of human coronavirus spread from one sick person to another
through:

1. Contaminated droplets in coughs or sneezes
2. Contaminated hands and surfaces

HOW CAN | AVOID GETTING INFECTED?

The virus enters your body via your eyes, nose and mouth, so it is
important to avoid touching your face with unwashed hands.

CAN | GET SICK FROM A PERSON WHO IS ASYMPTOMATIC?

The virus is transmitted mainly through the respiratory droplets that
someone with COVID-19 secretes when coughing. The risk of getting
COVID-19 disease is diminished when that person is asymptomatic,
but many people with the disease show only slight symptoms. This is
especially true in the early stages of the disease. Therefore,
COVID-19 can be transmitted by a person who suffers from only a
mild cough and does not feel ill.

WHAT ARE THE SYMPTOMS?

COVID-19 infects the lungs. The incubation period lasts for up to 14 days and it
takes an average of 5 days for symptoms to appear. A high temperature (38° C
or 100.4° F), tiredness and a dry cough are the main symptoms, which can lead
to breathing difficulties.

SYMPTOMS
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Vomiting Diarrhoea
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Note: The symptoms mentioned herein are illustrative and are subject to change given the nature of the virus.



For any query, concern, or question about
COVID-19 reach out to the Central Helplines
set-up by the Government of India:

NATIONAL HELPLINES FOR STATE-SPECIFIC

/ +91-11-23978046 HELPLINES

Toll Free: 1075

B ncov2019@gmail.com @

dib dib



https://www.eibl.co.in/PDF/COVID-19_National_and_Statewise_Helplines.pdf
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@ Comprehensive list of Resources
for COVID-19 Assistance

P

Doctor-on-Call Service | COVID-19 Testing Hos.plta.l .Bed Oxygen Supply .

Resources to Consult Assistance Availability Assistance AmbulanceﬁBookmg

Doctors for COVIBHS HESelTESS 9 Colite U Resources to Check the Resources to reserve ResouIIrces e

treatment RT-PCR Test & Home availability of Ward & ICU oxygen supply Ambulance Services
Beds in our city

Sampling

Click Here Click Here Click Here Click Here Click Here
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Home Care/Home ICU B NGO Assistance COVID Meals Blood Donation
Assistance Assistance

Resources to find NGOs

Plasma Donation

Assistance
Resources to find Resources to find verified

Assistance . _
Resources to receive offering help
free/paid food services Blood Donors

Resources to find verified
Plasma Donors COVID-19 Care from the

comfort of your home
Click Here Click Here Click Here Click Here Click Here

Disclaimer:
The Team at Edelweiss Gallagher has curated and compiled this list of COVID-19-related resources from sources freely available in the public domain. We are not affiliated with any of the mentioned sources
and neither take responsibility for them nor vouch completely for their credibility. Due to the dynamic nature of this list, we would not be liable for the non-accessibility, incorrect or changed numbers, or non-

availability of any of the resources. Our efforts have been to compile a list of information at a single place for your benefit.


https://www.eibl.co.in/PDF/Doctor_on_Call_Service.pdf
https://docs.google.com/spreadsheets/d/1nHZ-UnRsKbkccAsgTmZvdyAuqrG3QsUWeTrnIuIKnII/edit#gid=274405604
https://www.eibl.co.in/PDF/Ambulance_Service.pdf
https://www.eibl.co.in/PDF/Plasma_Donation_Service.pdf
https://www.eibl.co.in/PDF/HomeCare_Assistance.pdf
https://docs.google.com/spreadsheets/d/1nHZ-UnRsKbkccAsgTmZvdyAuqrG3QsUWeTrnIuIKnII/edit#gid=1707666235
https://covidmealsforindia.com/
https://www.friends2support.org/
https://www.icmr.gov.in/pdf/covid/labs/archive/COVID_Testing_Labs_01022022.pdf
https://docs.google.com/spreadsheets/d/16Ez6gDbBHtIbZRkoe3h6yG4eZeERZZEZ_LzNQ-w1lpM/edit#gid=99421346

What we know ¢
about the w 7
Omicron variant! <«

How did the Omicron variant
develop? <
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When a virus is circulating widely and causing numerous
It is a new heavily mutated coronavirus, also known as infections, the likelihood of the virus mutating increases. The
B.1.1.529. It has been called as a variant of concern by WHO. more opportunities a virus has to spread, the more

opportunities it has to undergo changes.

Where is the Omicron variant Is the Omicron variant more severe
present? than other COVID-19 variants? =~

It is not currently known if the Omicron variant is more or less

severe than other strains of COVID-19, including Delta. Studies
are ongoing and this information will be updated as it becomes
available. s

The Omicron variant has been detected in several regions of
the world. WHO reports that the likelihood of the Omicron
variant spreading further globally is high.

Are the COVID-19 vaccines effective
against the Omicron variant? '

Researchers are looking into any potential impact the
As per medical experts, it was noted that until Dec 2021 about Omicron variant has on the effectiveness of COVID-19
30-40% of strains in hospitalisation cases belongs to Delta. vaccines. Although information is still limited, WHO
Omicron strains are quite mild. In India cases are moving in believes it is a reasonable assumption that the currently
high numbers and out of which only 8% is Omicron strain and available vaccines offer some protection against severe
the larger number is still Delta variant. disease and death.

Yes, the monoclonal antibody (Casirivimab and Imdevimab)*
reduce the chances of hospitalisation by approximately 70% in
mild to moderate symptoms. The cocktail blocks the virus's
attachment and subsequent entry into human cells.

SR About Monoclonal Antibody Cocktail

What is the Monoclonal Antibody Cocktail?

It is the combination of of two drugs - Casirivimab and Imdevimab. These two drugs come in separate vials
{(multi dose pack) which can be used for two patients. The two vials are administered together in a saline .

drip to the patient. The cocktail is specifically directed against the spike protein of SARS-CoV-2 and blocks -‘
the virus from attaching to human cells and prevents replication. ¥ E_ -
It has to be taken as single dose by a patient. ;H{k

One multi dose pack can be used for two patients and has to be stored at 2-8 degree .throughout. After
opening it has to be used within 48 hours. Single patient dose cost is around Rs 55,000 to 60,000/-

By Who is it prescribed to? |

Treatment for RT-PCR positive patients with mild to moderate symptoms having atleast one risk factor
for progressing to severe COVID 19 and who do not require oxygen support.

When is it prescribed?

Preferably administered within 5-7 days of onset of COVID 19 symptoms and can be given upto 10 days.
The earlier the better as viral load is less.

 SPECIFIC CRITERIA BEFORE PRESCRIBING THE COCKTAIL |
It is usually prescribed to 12 years & above and (weighs at least 40 kgs and having atleast one risk factor). '
Risk factors such as - patients - those above 60 years of age, Overweight or obese, Heart & high BP
patients, those with Asthma, Chronic lung disease patients, Diabetes (type 1 &2), those with chronic

kidney and liver diseases, immunosuppressants individuals, people with HIV, Sickle cell anaemia and
Cancers.

What is the Efficacy rate of this Monoclonal Antibody Cocktail?

It has been observed by medical experts that those who were administered this monoclonal
i’“.'iii antibody cocktail

e Mild symptomatic patients: It reduces the risk of hospitalization & death by 70% &
shortens the duration of symptoms by 4 days & duration of high viral load.

e High risk Patients: When used for PEP (means after being exposed to Covid 19 infected
individuals), it can relatively reduce infection by 81.4%

- Prevention \

New variants like Omicron are a reminder that the COVID-19 pandemic is far from over. It is therefore essential that people get the
vaccine when available to them and continue to follow existing advice on preventing the spread of the virus, including physical
distancing, wearing masks, regular handwashing and keeping indoor areas well ventilated.

Wash hands frequently Maintain physical distancing

\. J

Sources:

https://www.indiatoday.in/coronavirus-outbreak/story/cdsco-approves-antibody-cocktail-drug-for-restricted-emergency-use-to-treat-mild-covid-19-cases-1804859-2021-05-20
https://medicaldialogues.in/news/industry/pharma/roche-antibody-cocktail-for-post-exposure-prophylaxis-of-covid-19-for-adults-gets-cdsco-panel-okay-82215
https://economictimes.indiatimes.com/news/science/japan-becomes-first-country-to-approve-ronapreve-covid-treatment/articleshow/84581379.cms

For more insights, Watch Dr. Jeenam Shah (MD, DNB Pulmonary Medicine,

FCCP (USA), EDRM (UK), DAA, Fellowship in Interventional Pulmonology ( Guangzhou,
China) working as Consultant Interventional Pulmonologist at Wockhardt Hospital in
our Interactive Webinar on Omicron and Evolving COVID-19 situation in India.

° Watch Video



https://www.eibl.co.in/EIBL_Vid/Recording4.mp4

COVID-19

The purpose of this section is to spread awareness about COVID-19
and provide clear and actionable guidance for prevention, detection,
control, and treatment of the virus from home. It will also assist you in
handling stress and anxiety associated with living in the current
pandemic times.

PRACTICING GOOD HYGIENE

Everyone must continue to practice good hygiene at all times to prevent the virus spreading.

But REMEMBER as far as hygiene is concerned and how you prioritize what you do:

e COVID-19 can only “breed” inside human or animal cells. It cannot multiply on environmental surfaces and will gradually lose its
infectivity over time

¢ This means that COVID-19 will only enter your home when someone comes in who is infected or when an item you bring in is

contaminated. Unfortunately, some people may be infected but not have any symptoms.

As the total number of cases in your city increases, the chance of an infected person entering your home increases. This is why it is
important to practice good hygiene regardless of the current health of your family and anyone else who needs to enter your home.

COVID-19
LIFESPAN ON DIFFERENT SURFACES

. Glass - 9 days

Includes mobile phones, use

disinfectant wipes not alcohol

Cardboard -24 hours  +
Packages and mail unlikelyto -
transmit COVID-19 o

Plastic - 2 to 3 days

Includes bottles, plastic bags,

containers

e

Air - 3 hours
Includes moisture from coughs/

i
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Copper -4 hours

Includes taps, drawer handles

Source:World Health Organisation

HOW TO LEAVE CORONAVIRUS BEHIND

- WHEN YOU COME HOME -

__________________

LEAVE YOUR
SHOES OUTSIDE
"‘"ﬁ Don't let your shoes ] ! CLEAN YOUR BODY
— ta-l:uter -.rpllJ;t hu“mtzjai | e e s e L L o A TAKING A BATH
k1 haﬂel:r‘i:agan?uiru;ls : e -
E i - % Get rid u: E:}i tii;re gekr_ms
S 2k -I N E:t;uur ody by taking a
e ; . \.__/ WASH YOUR HANDS 5
i ® o IMMEDIATELY ;

: SPRAY WITH {:r far 20 secs to get ri

of all the germs

DESINFECTANT ~/PUT YOUR CLOTHES

-] 1 | s
- t ! il
Clean your phone, % IN THE LAUNDRY
wallet, keys or other ; :
accessories with a ; ' T BASKET
sanitizer or disinfectant i ]
s Your clothes may also be
? exposed to bacteria and
____________ % S i ! viruses so keep them in a
""""""""""""""""""" ' ' separate place and wash

I\h  PREpmier - them within 24 hours _"/I




#StopTheSpread

Proper
hygiene stops
the spread of
the virus.
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Source:
World Health
Organization

O1

Wet your hands
before applying
soap.

02

Bring your palms
together and rub
soap all over the
palms and backs of
your hands, including
between the fingers.

X

Wash your hands for
at least 20 seconds.

04

Wipe your hands

with a clean towel or
paper towel and
avoid rubbing too
vigourously.




# StopTheSpread

How tousea
mask?

Source: World Health Organization

Clean hands with alcohol-based
hand rub or soap and water,

While Wearing a Mask:

1. Remove the mask from behind using the strings.
Do not touch the front of mask.

2. Discard the mask immediately in a closed bin.

3. Clean hands with alcohol-based hand rub or
soap and water.

For more insights, Watch Dr. Jeenam Shah (MD, DNB Pulmonary Medicine,

FCCP (USA), EDRM (UK), DAA, Fellowship in Interventional Pulmonology ( Guangzhou,
China) working as Consultant Interventional Pulmonologist at Wockhardt Hospital in
our Interactive Webinar on COVID-19 Preventive and Responsive measures



https://www.eibl.co.in/Webinar%20on%20COVID%2019%20%E2%80%93%20Preventive%20and%20Responsive%20measures.mp4

SELF-QUARANTINE/ISOLATION

Quarantine is used to keep someone who might have been exposed to COVID-19 away

from others. Quarantine helps prevent spread of disease that can occur before a person
knows they are sick or if they are infected with the virus without feeling symptoms. People
in quarantine should stay home, separate themselves from others, monitor their health,
and follow directions from their state or local health department.

NOTE:

Quarantine or isolation: What's the difference?

Quarantine keeps someone who might have been exposed to the virus away from others.
Isolation keeps someone who is infected with the virus away from others, even in their

home.

P roce d ures fO r Self-quarantine is recommended for individuals

who have been directly exposed to the new

S e I f = Q uara nt i ne Coronavirus or have history of travel in infected
i or heavily populated areas.
under Covid-19

Stay at home. Wash your hands.

Practice good hand

hygiene by washing

your hands with

soap and water or

using alcohol or -
hand sanitizer,

Check your temperature.
X P If possible, stay in a specific

Check your temperature at
least two times a day. room.

If you're sick or suspect o

yourself to be sick, it's

best to stay in a

designated room or

area away from others.
Watch for other y

symptoms.

Aside from fever, Covid-19
symptoms include cough,

Limit all your non-
essential travels.

Unless you're going out for food,
medicines or other essentials.

difficulty breathing, and ”
fatigue. Call your doctor ((,55)
. Y
or hospital before ol
visiting. r
. . r«: If you need to seek medical ‘
Practice social attention whether for viral
H z symptoms or other medical ~

dlﬁtﬂnc Ing 2 care reasons, contact your

doctor or hospital ahead of . A
time so they can prepare
and take precautions for

your arrival. ' ‘

If you need to go out, —_
maintain at least | meter
(3 feet) distance from

others.




These are unprecedented times. We need to work extra hard to manage our emotions well. Expect

to have a lot of mixed feelings. Naturally, we feel anxiety, and maybe waves of panic, particularly
when seeing the news headlines. This section will help you with dealing with the stress and anxiety

associated with the coronavirus and to focus on your mental health and emotional well-being.

BOOST YOUR MENTAL WELL-BEING
DURING THE LOCKDOWN PERIOD

Lke technology to keepin
towich wilth Iriends &
farmiby and shane your
feelings with them

Regular exercise, plenty of
Firvdl crative culbels such b \Lp:-p;r.:l r|.|,||:ri|:1'l|:q.|-|.!n|:u:l
dravang, painbing, wiiting, can boodt your health and
copking et to help relieve siet-asteam

shress

Seek support from Mental It's alright to be stressed

Health Professionals if you but it heldps to know this s a

A leeling ardiows, worried temporary phade and public

or owerwhelmed for bong hiealth experts anound the

periads of time - warld are doing thelr best
tio coamehat the winus




Fears about COVID-19 can take an emotional toll, especially if you’re already living
with an anxiety disorder. But you’re not powerless. These tips can help you get
through this stressful time.

&
o

For many people, the uncertainty surrounding coronavirus-is
the hardest thing to handle. We still don’t know exactly how
we’ll be impacted, how long this will last, or how bad things
might get. And that makes it all too easy to catastrophize
and spiral out into overwhelming dread and panic. But there
are many things you can do—even in the face of this unique
crisis—to manage your anxiety and fears. ,:

Stay informed—but don’t
obsessively check the news

|:|E|n|:.han'||a‘I g
COVID-19

M EWS FACTECT YOURSELF
ks

HE W TR

HEALTH LIFCATE|

It’s vital to stay informed, particularly about what'’s
happening in your city, so you can follow advised safety
precautions and do your part to slow the spread of
coronavirus. There’s a lot of misinformation going around,
as well as sensationalistic coverage that only feeds into
fear. It’s important to be discerning about what you read
and watch

COROMAVIRLS

When you feel yourself getting caught up in fear of —
what might happen, try to shift your focus to things A ;h

you can control. For example, you can’t control how | o S

severe the coronavirus outbreak is in your city or *. : ——
town, but you can take steps to reduce your own - ”
personal risk (and the risk you’ll unknowingly spread
it to others)

Express kindness, patience,
and compassion

Be extra kind to yourself. This is a hard time for
everyone. Humans across the world are sharing this
experience with you. We are all in this together and we
may all emerge with a renewed appreciation for our
interconnectedness. Helping others in need is both
critical to get through this well, and also creates more
purpose to our days and well-being.

For more insights, hear His Grace Amitasana Das, President of Hare
Krishna Movement, Mumbai in our Interactive Webinar: Freedom
from Anxiety.



https://www.eibl.co.in/EDELWEISS1_190420.mp4

Handling Work from
Home Stress in
COVID-19 times!

A few coping techniques for managing stress and anxiety

due to the new working dynamics are as follows:

Protect your sleep & avoid

mobile devices late at night: Schedule time for

water-cooler conversations:

Impromptu moments with our
colleagues lead to good ideas.
When meeting via phone or
videoconference, schedule time
tor informal conversation at the
beginning and end of meetings.

Using screens late at night can alter
sleep patterns & make it difficult to
sleep.

Be compassionate with
yourself:

Learn about Mindfulness
You don’t have to be 100% & Meditation:

preductive all the time. Some =] Immerse yourself in the present
days, just doing the priority task - meoment ne matter what you are
at hand is all that ean be man- dning. Practice and learn about

aged, and that's perfectly okay. | ::::i;a:ﬁ;:a:[‘!;::::::il l-'l:-'.-;i'rﬁ apps

Make family routines:

This is the perfect time to bond
with your family and make
routines with them. Have meals
together, play board games, clean
your house together, learn new
skills together.

Get more insights on Tackling Work from Home Stress
from Mental Health Experts from Fortis Hospital, Dr.
Kamna Chibber & Dr. Mimansa Singh

=
-



https://www.eibl.co.in/EIBL_Vid/Webinar%20on%20Work%20from%20Home-%20Handling%20Work%20Stress%20and%20Anxiety%20in%20the%20New%20Normal.mp4

With many schools and workplaces closed due to the coronavirus pandemic, many of us

have found ourselves dealing with a new, and often very stressful, family situation. As well
as having to work from home and run the household, you’re likely also trying to keep your
kids on track with their virtual school-work—all while enduring the restrictions of social

distancing and even being cut off from the support of friends and loved ones.

HEALTHY PARENTING IDEAS

In the time of COVID-19 e

« Make Schedule together Social Distancing

Make a Schedule with them and not for Be open and honest about
them. Dedicate equal chunks of time why they can't go out of
for studies, chores, and fun activities. i home and the importance of

Keep them involved and be flexible Social Distancing. They will
follow it only when they

understand the rationale
Exercise together behind it
Working out together is a great

way of blowing off some steam. Wash Hands
Invalve them in simple workouts "

such as dancing and yoga g Teach them to wash their

hands every time they go

: out or touch something
Having Fun together N =il

Dedicate and schedule time
for fun activities. It helps as

they have something to look Release Stress

introduce your child to
] mindfulness and meditation.
Learn new skills together It will help release stress and

Try leamning new languages, anxiety
musical instruments, and sports

together. it will help you bond and

make the most of this difficult

period



https://www.eibl.co.in/EDELWEISS_2.mp4

Hope you & your loved ones are safe and in the best of health!

We have always prioritized the wellbeing of our partners, and in
these uncertain times, it is no different. We wanted to assure you

that Edelweiss Gallagher is committed to providing you all possible
support in this journey.

Feel free to reach out to us at hem@edelweissfin.com in case you
need assistance or support. We would be more than happy to help!

We are confident that we would all emerge out of the current
situation stronger & wiser.

Stay Home & Stay Safe!
We are #StrongerTogether

Best Regards,
Edelweiss Gallagher Family

——— ———
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INSURANCE BROKING

Edelweiss Gallagher Insurance Brokers Limited | Composite Broker (General) | IRDAI License no. 295 | Validity: 24/03/2020 - 23/03/2023 | IBAlI Membership no. 35295 | CIN:
U72200MH2000PLC124096 Regd. & Corp. Off.; 3rd Floor, Tower 3, Wing B, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla(W), Mumbai - 400070 |

Tel: +91 22 6713 3737 | www.eibl.co.in | The insurance companies within the Edelweiss Group are Edelweiss General Insurance Company Limited and Edelweiss Tokio Life
Insurance Company Limited Insurance products, benefits and exclusions are underwritten by insurance companies duly licensed by IRDA|

Disclaimer: This Information Package is distributed by Edelweiss Gallagher Insurance Brokers Limited (hereinafter "Edelweiss Gallagher”). This presentation and its respective
contents do not constitute an offer or solicitation of any Insurance Broking services. Insurance is the subject matter of solicitation.

All recipients of the Information Package should make their own independent evaluations and should conduct their own investigation and analysis and should check the
accuracy, reliability and completeness of the Information and obtain independent and specific advice from appropriate professional advisers, as they deem necessary. Where this
Information Package summarizes the provisions of any other document, that summary should not be relied upon and the relevant.

If you are not the intended recipient, you must not disclose or use the information in this document in any way whatsoever. If you received it in error, please inform us
immediately by return e-mail and delete the document with no intention of its being retrieved by you. We do not guarantee the integrity of any e-mails or attached files and are
not responsible for any changes made to them by any other person. The information contained herein is of a general nature and is not intended to address the facts and figures
of any particular individual or entity. The information contained herein is from publicly available data or other sources believed to be reliable, but we do not represent that it is
accurate or complete and it should not be relied on as such. The content provided here treats the subjects covered here in condensed form. it is intended to provide a general
guide to the subject matter and should not be relied on as a basis for business decisions. No one should act upon such information without making appropriate additional
professional advice after a thorough examination of the particular situation. This Information Package is distributed by Edelweiss Gallagher upon the express understanding that
no information herein contained has been independently verified. Further, no representation or warranty expressed or implied is made nor is any responsibility of any kind
accepted with respect to the completeness or accuracy of any information as may be contained herein. Also, no representation or warranty expressed or implied is made that
such information remains unchanged in any respect as of any date or dates after those stated herein with respect to any matter concerning any statement made in this
Information Package.

Edelweiss Gallagher or any of its affiliates/ group companies/ directors/ employees/ agents/consultants shall not be in any way responsible for any loss or damage that may arise
to any person from any inadvertent error in the information and shall have no liability (including liability to any person by reason of negligence ar negligent misstatement) for
any statements, opinions, information or matters (express or implied) arising out of, contained in or derived from, or for any omissions from the Information Package and any
liability whatsoever for any direct, indirect, consequential or other loss arising from any use of this information package and/or further communication in relation to this
information package.

This information is subject to change without any prior notice. Edelweiss Gallagher reserves the right to make modifications and alterations to this statement as may be required
from time to time. However, Edelweiss Gallagher is under no obligation to update or keep the information current.





