
 

Privacy Policy – Our Assurance 

This privacy statement describes how 2518 Ltd deals with your personal information, and how we 

protect your privacy. 

Your privacy 

Our commitment to your privacy 

2518 Ltd is New Zealand owned and operated entity that offers personal and business consulting 

services. We provide services to the public and private sector to help people achieve their 

optimum performance. 

This privacy statement outlines what personal information we collect, how we store, use and share 

it, and how you can access or correct your personal information. We are committed to protecting 

your privacy when you visit our websites or contact us in any way. 

We deal with your personal information in accordance with the Privacy Act 2020 and this privacy 

statement. 

We may occasionally update this privacy statement, to reflect changes to our practices, and will 

notify you when we do so. This statement was last updated on 1 June 2021. 

 

Collecting your personal or business information 

We collect personal and business information that we need in order to deliver our services to you. 

We collect personal information and business information directly from you when you access our 

services or engage with us through our websites. 

All information is treated with the utmost respect and privacy and we do not share or sell your 

information. Information shared with third parties is only done so at your approval and will be 

limited to what you approve for sharing. No information will be shared electronically, verbally or 

through any other form of communication without your consent. 

We do not authorise third parties to use or disclose your personal information except for the 

purpose of providing the service we request from them. All third parties, which we disclose your 

personal information to, are subject to obligations under the New Zealand Privacy Act 2020 to 

protect your information from unauthorised use or disclosure. 

 

How we store and protect personal information 

We store your personal information we collect from you in accordance with our obligations under 

the Privacy Act and take reasonable steps to ensure the security of your personal information. We 



use trusted third-party providers to store and process our data and ensure that our cloud-based 

platforms meet New Zealand privacy requirements. 

 

Retention 

We retain personal information only for as long as we need it in order to continue to provide you 

with our service(s). Your information will be deleted immediately at your request. 

 

Security 

We take all reasonable steps to ensure the personal information we collect is protected against 

loss, unauthorised access and disclosure or any other misuse.  

 

Your privacy rights 

You have the right to request access to and correct any personal information we hold about you at 

any time. 

You have the right to request a copy of the personal information we hold about you.  

You can ask us to stop using your information.  
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