Meal Prep Policy

(PLEASE READ CAREFULLY)

. all ordering should be done via the website (wegotitcoveredcatering.com). Feel free to
message my business page on Facebook or Instagram with any questions “We got it
covered catering service”

. Ordering closes every Friday at 12pm. Any orders received after 12pm. will be put on THE
FOLLOWING WEEKS ORDER. No exceptions!

. Delivery/ Pick up is every Monday. Pick up is between 4pm-6pm

. There is a grace period of 5 minutes when doing deliveries. If you’re not home within the
grace period you will have to pick up. We have to be considerate of other clients waiting
to be serviced at their designated time.

. There are no refunds. Store credit will be given if a mistake has been made on behalf of
WGIC

. There is a 5 MEAL MINIMUM when ordering meal prep.

. Pick up is in 64128. Delivery offered if you’re within 5 miles of our zip code. Pick up
offered to those outside of the area.

. If you need delivery (S5 fee) please add it to your order PRIOR to submitting. Include
email address and phone number so that delivery time can be set up.

These guidelines have been set in place to ensure a smoother transaction when

ordering for clients. Thank you for being understanding.



