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	App
	(APPlication) Any software used to carry out a particular task, such as office programs or games, particularly on smartphones. Usually downloaded to the device from an online store. Essentially another word for program.

	Backup, back up
	A backup is an extra copy of your work, eg documents, pictures etc, saved onto a removable storage medium such as CD, DVD or magnetic tape, so that if your computer is stolen or breaks down you don't lose everything. Backup is a noun, back up is a verb.

	Batch file
	A batch file is a type of script that contains a list of commands. These commands are executed in sequence and can be used to automate processes.

	BIOS
	(Basic Input/Output System; pr. "by-oss") A program built into every PC for setting up very basic things, like how many hard and floppy disks you have and what type they are; the first thing that loads when you start your PC. You usually only need to access the BIOS if you are upgrading your hardware, eg adding more RAM or an extra disk drive, or setting a power-on password. BIOS settings are stored in a special type of memory called CMOS.

	Byte
	A basic unit of measurement for pieces of information; the space required to store one character. See also Bit, Kilobyte, Megabyte, Gigabyte, Terabyte.

	Cache
	A temporary storage area for frequently or recently used data, either in memory, on your hard disk or the internet. For example, if you go back to a webpage you have recently visited, your PC will usually be able to display it from the internet cache on your hard disk, so it won't need to download it from the internet again. 

	captcha
	A captcha is program used to verify that a human, rather than a computer, is entering data. Captchas are commonly seen at the end of online forms and ask the user to enter text from a distorted image.

	Cloud, the
	Remote storage via the internet, or sometimes just the internet in general. Called "the cloud" because you don't know where your data is physically located, it's just out there somewhere.

	Cookie
	A small data file stored on your computer by a website, in theory to allow it to "remember" your preferences, but in practice mostly used to track which adverts you have seen. You can set most browsers to reject all cookies, or to ask your permission before storing them, but this can generate multiple error messages on some websites and is generally more hassle than it's worth - they are pretty harmless.

	CPU
	(Central Processing Unit) The nerve center of the computer : everything flows through it. Often just called "the processor". The best known PC processors are Intel's Pentium and AMD's Athlon.

	Cyberspace
	Loosely speaking, the internet, and virtual places thereon. Cyber is used as a prefix meaning related to computers or the internet.

	doc,docx
	File suffixes to denote files saved in, and openable by, Microsoft Word. doc files refer to Word versions up through Win 2007, and docx files refer to Word versions 2007 and above.

	Domain
	An internet address owned by a company, organization or individual, such as jonstorm.com, nasa.gov or bbc.co.uk.

	Driver
	A small program used by the operating system to control hardware such as a sound or video card. Often downloading the latest driver for a device from the manufacturer's website will improve its functionality.

	FLV
	A file with the FLV file extension is a Flash Video file. The FLV file format was defined by Adobe systems. 

	HTML
	(HyperText Markup Language) The system used for creating World Wide Web pages, ordinary text with commands for special effects like pictures, colour and links enclosed between < > symbols. You can add the various HTML commands to ordinary text by hand - it's not difficult, see Absolute Beginner's HTML - or have it generated for you by software, either one of the many specialist editors or even a word processing program like Microsoft Word (although Word isn't very good at it).

	http
	(HyperText Transfer Protocol) The protocol or "language" computers use to send web pages over the internet. Almost every WWW address starts "http://", though many browsers understand if you omit it.

	IP address
	(Internet Protocol address) A unique number assigned to any computer connected to the internet, including yours, in the format 255.255.255.255. Each of the four blocks of numbers can be any value from 0 to 255. They can either be assigned permanently ("static IP") or per session ("dynamic IP"). Most ISPs assign them dynamically, ie when you connect to the internet.

	Java
	A programming language used to create small programs called applets, often to produce special effects on web pages.

	JPEG, jpg
	(Joint Picture [Experts] Group; pr. "jay-peg") A standard type of compressed graphics file, widely used on the WWW. Particularly good for photographs. See also compression.

	Kilobyte
	Unit of measurement for pieces of information : actually 1024 Bytes (characters), but in practice almost always rounded down to 1000. Often written as just K, eg 250 K is 250 Kilobytes (250,000 bytes/characters - well not exactly, but close enough). See also Megabyte, Gigabyte, Terabyte

	Macro
	A small program used to automate repetitive or complex tasks. The Windows equivalent is a wizard

	Malware 
	A catch-all term for software installed by stealth onto a PC for malevolent purposes (hence the name). These may include displaying unwanted ads (adware), installing software you didn't ask for, or spying on your activities (spyware) and reporting them back to the culprit so that he can steal your bank account, address book etc. 

	Megabyte
	Unit of measurement for pieces of information : approximately 1 million bytes or a thousand kilobytes. Often shortened to Meg or just M. See also Gigabyte, Kilobyte, Byte

	MIME
	(Multipurpose Internet Mail Extension; pr. "mime") An encoding system used in email, mainly for sending attachments. Email was originally designed to just use plain text, so programs, graphics etc have to be sort of disguised as text for email systems to be able to handle them. MIME is more powerful than its predecessor, UUENCODE (pr. you-you-encode), but not all systems accept it.

	Modem
	(MOdulator/DEModulator) A device for allowing computers to communicate over a phone line.

	POP3
	(Post Office Protocol version 3; pr. "pop 3") A protocol for transmitting and receiving email.

	PUP
	Stands for "Potentially Unwanted Program." The term "PUP" was created by McAfee, a security technology company, to describe unwanted software. A PUP is similar to malware in that it may cause problems once it is installed on your computer. However, unlike malware, you consent to a PUP being installed, rather than it installing itself without your knowledge.

	RAM
	(Random Access Memory; pr. "ram") The computer's main memory, which it uses to hold whatever you are currently working on. The contents of RAM are lost when the computer is switched off. Adding more RAM is often the most cost-effective upgrade for an ageing computer.

	Registry 
	A file on Windows PCs which contains all the settings for the PC and its software. Can be edited by the user, but this should only be done as absolutely a last resort, as it is possible to trash the operating system if you don't know what you are doing.

	RTF
	Stands for "Rich Text Format." RTF is a file format standardized by Microsoft for creating formatted text files. Unlike a basic text file, an RTF file can include information such as text style, size, and color.

	Save
	Copy whatever you are working on from memory, which is lost when you switch off the computer, to permanent storage, usually the hard disk. It is a good idea to save frequently when you are working on something important, in case there is a sudden power cut or you make some awful mistake that trashes your document. 

	SMTP
	(Simple Mail Transfer Protocol). The original method of transmitting and receiving email on the internet. Still sometimes used for transmitting, but has been widely replaced by POP3 and IMAP.

	Terabyte
	Unit of measurement for pieces of information : approximately 1 trillion bytes, 1 billion kilobytes, 1 million megabytes or 1000 gigabytes. That's a lot of data. 

	Toolbar 
	An extra set of controls that can be added to many programs or the operating system, to provide extra functionality not present in the standard version. A toolbar often comes free with downloaded software and is intended to tie you to one company's products, especially internet search.

	URL
	(Universal Resource Locator) An address used to locate something on the internet, most often a web page. All web addresses are URLs.


