
State Coverage - California

Cosmetic Alloy Wheel Repair: Allows for the repair or reconditioning of the 
cosmetically damaged portion of the wheel caused by normal wear and tear. Maximum 
of two repairs per year, with no dollar limit.

Paintless Dent Repair: Provides for the removal of minor dents and creases up to 4" in 
length or diameter caused by normal wear and tear. Includes all exterior sheet metal or aluminum 
painted body panels using specialized hand tools for repair. Unlimited PDR repair or service requests.

Windshield Repair: Minor chips or cracks caused by normal wear and tear measuring less 
than 6" in length, unlimited repairs. If windshield is not repairable and must be replaced the 
registered owner will be reimbursed up to $500 towards their out of pocket expense (limit one).

Interior & Exterior Surface Repair:
Interior includes the cleaning, repair, reconditioning or replacement of the vehicles original 
interior surfaces damaged as a result of normal wear and tear. Specifically if the fabric seats, 
carpet, dashboard, pigmented door trim, consoles and/or leather/vinyl become permanently 
stained, have minor rips or tears (measuring less than 3" in length), or punctures or burns (both 
measuring less than 1/4" diameter). Refer to contract for specific coverages. (NADA wholesale 
value limit applies.)
Exterior includes the cleaning, repair, reconditioning or replacement of the vehicles factory 
painted clear coat surfaces that become damaged as a result of normal wear and tear. Refer 
to contract for specific coverages. (NADA wholesale value limit applies.)

24/7 Emergency Roadside Assistance with Lock-Out Assistance 
(Including Key Replacement): Provides emergency towing; flat tire assistance; 
emergency delivery of oil, fuel and water; battery assist (jump start); and towing for a collision 
up to $150 per occurrence. Additional coverage includes enhanced lock-out assistance, 
which provides service to gain entry when keys are locked inside and/or provide repair or 
replacement of eligible keys if they become inoperable or do not allow access to the vehicle 
(up to $500 per year). 

24/7 Emergency Roadside Assistance with Tire Road Hazard 
Protection and Lock-Out Assistance (Including Key Replacement):
Includes the above ERA coverage with additional Tire Road Hazard Protection, providing tire 
repair or replacement, up to $150 per occurrence. 

FORM VERSION COVERAGES
5WCTRH_FT1023 CAWR, PDR, WSD, Int/Ext, ERA w/ TRH
5WC_FT1020 CAWR, PDR, WSD, Int/Ext, ERA
4WC_FT1021 CAWR, PDR, WSD, ERA 
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Availability of specific coverage benefits varies by state and specific WiseCARE contract. Benefit limitations and exclusions apply. 

Please review the entire WiseCARE contract for all terms, conditions, limitations and exclusions. Administration and Obligor services 
for WiseCARE provided by Vehicle Service Administrator LLC, 1670 Fenpark Drive, St. Louis, MO 63026. 
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