
Enjoy the drive
with worry-free coverage. 
Give your customers peace of mind and protection against 
a total loss with GAPWise.

GAPWise Program Coverage Terms*

Simple to manage.
Online Contract Administration: 
ONWise offers online resources and access to obtain rate quotes, eContracting, eRemitting 
and cancellation quotes. 

Remittance:
Submit to: Wise F & I 11662 Gravois Road # 22439 St. Louis, MO 63126 Phone: 
800-849-9559 or Fax: 636-680-0464

Supplies: 
�Supply fulfillment can be accessed by Phone: 800-849-9559 or Fax: 636-600-4423 
or Email: Supplies@wisefandi.com

Cancellation procedures:
• �Cancellation quotes can be obtained online through ONWise, or contact Financial Gap

Administrator LLC by Phone: 888-427-2037 or Email: Cancellations@wisefandi.com
• Complete the cancellation form and obtain the customer's signature
• �Fax the form and waiver to 636-600-4426 (all cancellations processed within 48 hours)

Claims:
Submit to: Financial Gap Administrator LLC, Wise F & I 11662 Gravois Road # 
22439 St. Louis, MO 63126 Phone: 800-849-9559 or Fax: 636-349-3169 

Enroll today! 

*See contract for exclusions and full coverage details.

**Coverage not available for fleets, single vehicle financing only.

	 COVERAGE TYPE	 COVERAGE LIMIT

	New/Used Vehicles Including Cars and Trucks**	 Less than 15,000 lbs. GVWR	

	Commercial Vehicles/Heavy Trucks	 $50 Surcharge

Adaptive (Handicap) Equipment	 125% and 150%

	Maximum Primary Carrier Deductible	 $1,000

	Maximum Finance Contract Term	 84 Months

	Maximum Finance Amount	 $100,000

	Maximum Liability	 $50,000

	Available Loan-to-Value (LTV) Options	 125%, 150%, Unlimited

	Full Refund Period	 30 Days (Pro-Rata after 30 Days)

	Timeline for Claim Submission	 90 Days

	Cancellation Refund at Time of Claim	 Fully Earned - No Chargeback 
at Claim
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