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This is a Limited Product Warranty (hereinafter “Warranty”) and is not insurance. This Warranty gives You specific legal rights, and You may also have
other rights which vary from state to state. We warrant that if within the Warranty Term, Your Catalytic Converter is stolen and not recovered within thirty (30)
days then We shall provide the Replacement Cost to be paid directly to You, provided the Replacement Cost does not exceed the Maximum Benefit Amount or the
Actual Cash Value of the Covered Vehicle. 

This Warranty applies only when both the theft of the Catalytic Converter and the report of such theft occur within the Territory. The Theft Deterrent System must
be fully operational at the time of the theft for the product to meet the terms of this Warranty. Payment of the Benefit Amount is a one-time event and this
Warranty shall terminate immediately following the payment of the Benefit Amount.

I, THE UNDERSIGNED WARRANTY HOLDER(S), HEREBY ACKNOWLEDGE THE
ABOVE INFORMATION IS TRUE AND CORRECT AND BY MY INITIALS BELOW
ATTEST TO THE FOLLOWING DECLARATIONS: I UNDERSTAND THE PURCHASE
OF THE THEFT DETERRENT SYSTEM WITH ITS LIMITED PRODUCT WARRANTY
IS VOLUNTARY AND IS NOT A REQUIREMENT TO PURCHASE, LEASE OR OBTAIN
FINANCING FOR THE COVERED VEHICLE. I UNDERSTAND THIS WARRANTY IS
AN AGREEMENT BETWEEN THE ADMINISTRATOR/WARRANTOR AND I. I ELECT
TO PURCHASE THE THEFT DETERRENT SYSTEM AND ACCEPT THE TERMS,
CONDITIONS, LIMITATIONS AND EXCLUSIONS OF THIS WARRANTY. 

YOUR INITIALS

Original: Administrator      Yellow: Financial Institution       Pink: Seller      White: Buyer
Copyright © 2021 Administration America LLC.  All rights reserved.
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NEW         USED

Report all Warranty claims to the Administrator/Warrantor:
ADMINISTRATION AMERICA  LLC

P.O. BOX 22439, ST. LOUIS, MO 63126-2439
Phone (866) 799-8900 • Fax (636) 349-3169 • Email: TheftReport@WiseFandI.com

WARRANTY CLAIM REQUIREMENTS
In order to receive the Replacement Cost under this Warranty, it is Your responsibility to notify the police within 48 hours of Your discovery of a theft of the
Catalytic Converter, and to provide to the Administrator, within ninety (90) days of the report of such theft, the following items: (i) this Limited Warranty 
certificate; (ii) date and time stamped proof of police report of theft to the appropriate law enforcement agency; (iii) confirmation by such law enforcement agency
that the Catalytic Converter was not recovered within thirty (30) days following the police report; (iv) an invoice for the Replacement Cost from an Authorized
Service Facility and (v) the address to which Replacement Cost reimbursement payment should be sent. Please make sure that all the above documents are 
included and legible or Your Replacement Cost reimbursement payment may be delayed.

WARRANTY HOLDER SIGNATURE DATE SELLER SIGNATURE            DATE 

CO-REGISTERED OWNER SIGNATURE DATE    TITLE



DEFINITIONS
Actual Cash Value: The retail value of the Covered Vehicle on the Date of Loss (per NADA or equivalent market evaluation manual).
Administrator/Warrantor (We, Us, Our): Administration America LLC, P.O. Box 22439, St. Louis, MO 63126-2439.
Authorized Service Facility: An entity authorized by the Vehicle’s manufacturer or Administrator to complete replacement of the Catalytic Converter.
Benefit Amount: The amount that represents the lesser of i.) the Maximum Benefit Amount indicated on page 1 of this Warranty, or ii.) the Actual Cash Value of
the Covered Vehicle as of the Date of Loss.
Catalytic Converter: The exhaust emission control device on the Covered Vehicle that converts toxic gases and pollutants in exhaust gas from a combustible
engine into less-toxic pollutants by catalyzing a redox reaction.
Covered Vehicle: The vehicle described on page 1 of this Warranty which i.) must be a private passenger automobile, van, SUV or truck; not for hire/personal
recreational vehicle (RV) including type A, B, C, 5th wheel, slide-in, travel trailer and popup campers; motorcycle (sport bike, cruiser/touring or off-road),
Lehman Trike, Can-Am Spyder, snowmobile, scooter, UTV, ATV, personal watercraft or not for hire/personal marine craft/boats; and, ii.) must have the Theft
Deterrent System installed and activated.
Gray Market: The distribution of vehicles through channels other than the manufacturer’s official distribution system.
Replacement Cost: The cost by an Authorized Service Facility to replace the Catalytic Converter on the Covered Vehicle.
Territory: The United States of America, its territories or possessions.
Theft Deterrent System: An adhesive-based registered code number system permanently installed on the Catalytic Converter by an authorized technician that is
designed to deter the theft of the Catalytic Converter. If this system fails to deter the theft of the Catalytic Converter, the benefit subject to terms and conditions of
this Warranty shall be paid.
Warranty Holder (You, Your): As indicated on page 1 of this Warranty, the original purchaser of the Theft Deterrent System with this Warranty.
Warranty Term: As indicated on page 1 of this Warranty, the length of time in months beginning on the Vehicle Purchase Date during which the provisions of
this Warranty shall apply.

CONDITIONS, LIMITATIONS AND EXCLUSIONS
The Theft Deterrent System product covered by this Warranty is permanently installed on the original owner’s Catalytic Converter and cannot be transferred to
another vehicle. The maximum $3,000 warranty benefit is only available to the original retail purchaser and is not transferable. You must comply with all the
terms of this Warranty.

This Warranty does not cover any theft deterrent products that may have been installed, removed, serviced or modified by anyone other than an authorized Theft
Deterrent System technician. This Warranty does not cover losses occurring while Your Theft Deterrent System is not operating properly as a result of accident,
misuse, abuse or damage caused by conditions in the Covered Vehicle, or improper voltage, or from fire, flood, lightning or other acts of God. This Warranty does
not cover damage to the Covered Vehicle caused by the theft of the Catalytic Converter. This Warranty shall be null and void if it is determined that the product
does not meet the terms of this Warranty or the report to the law enforcement agency of the theft of the Catalytic Converter was false or erroneous. Duplicate 
payments will not be made for expenses and benefits paid or covered under Your Covered Vehicle’s comprehensive primary insurance policy.

This Warranty does not provide coverage for:
A. Theft of the Catalytic Converter resulting from war, whether or not declared, invasion, civil war, insurrection, rebellion or revolution, nuclear radiation or 

radioactive contamination.
B. Theft of the Catalytic Converter resulting directly or indirectly from forgery or any dishonest, fraudulent or criminal act, or due to conversion, embezzlement 

or secretion by an person in lawful possession of the Covered Vehicle.
C. The Catalytic Converter being stolen when the Theft Deterrent System is not fully operative at the time of the theft.
D. The Catalytic Converter being stolen outside of the covered Territory.
E. Theft of the Catalytic Converter resulting directly or indirectly when the Theft Deterrent System had been installed, removed, serviced, or modified by anyone 

other than an authorized Theft Deterrent System technician or losses occurring while the Theft Deterrent System is not operating properly as a result of 
accident, misuse, abuse, or damage caused by conditions in the Covered Vehicle, or improper voltage, or from fire, flood, lightning, or other acts of God.

F.  If the Covered Vehicle has been purchased through the Gray Market or is used as an emergency, municipal, law enforcement, delivery, taxi, rental, 
limousine, or racing vehicle or is licensed for commercial use or utilized for any purpose other than private use. Also if the Covered Vehicle has been modified 
or customized unless the modifications or customizing is typically available for the vehicle make and model from the original manufacturer or the original 
manufacturer’s licensed dealer.

G. Theft of the Catalytic Converter resulting from seizure or destruction by order of governmental authority.
H. Theft of the Catalytic Converter by family members of the Warranty Holder or any other persons who had access to the keys of the Covered Vehicle, 

including situations in which the keys were left in the Covered Vehicle.
I.  Any damage to the Catalytic Converter resulting from any event besides theft of the Catalytic Converter.

This Warranty gives You specific legal rights, and You may also have other rights that may vary from state to state. Some states do not allow the exclusion or 
limitation of incidental or consequential damages, or do not allow disclaimers of implied warranties or limitations on the duration of implied warranties, so the
above limitations or exclusions may not apply to You.

Our obligation(s) to You under this Warranty are guaranteed under a contractual liability insurance policy. In the event payment due under the terms of this
Warranty is not provided by Us within sixty (60) days after proof of loss has been filed by You in accordance with the terms of this Warranty, You may file a
claim directly with the insurer that issued the insurance policy, Old Republic Insurance Company (Tulsa Branch), 8282 S. Memorial Drive, Suite 202, Tulsa, OK
74133, (800) 331-3780.

TERMINATION
During the Warranty Term, only the Warrantor may terminate this Warranty and only under the following conditions: (1) if You have not paid for the Theft
Deterrent System; (2) if there has been a material misrepresentation or fraud at the time of sale of the Theft Deterrent System; (3) if You commit fraud resulting in
any way to the Theft of the Catalytic Converter; or (4) if You substantially breach the Warranty Holder’s duties under this Warranty. The Warrantor will mail 
written notice and explanation of termination to the Warranty Holder (at the last known address contained in the records) at least thirty (30) days prior to 
termination.

STATE AMENDMENTS
California: This Warranty is non-cancelable and non-refundable. This agreement is a Product Warranty and is not insurance. It is not 
subject to state insurance laws but is subject to the state law concerning Warranty. 
Georgia: This Warranty is non-cancelable and non-refundable. Obligations of the Warrantor to the Warranty Holder are guaranteed under a Warranty
Reimbursement Insurance Policy. This agreement is a Product Warranty and is not insurance. It is not subject to the state insurance laws but is subject to the state
law concerning Warranties. Coverage under this Warranty shall be null and void if it is determined that the product does not meet the terms of this Warranty or the
report to the law enforcement agency of the theft of the Catalytic Converter was false or erroneous.
Hawaii: Obligations of the Warrantor to the Warranty Holder are guaranteed under a Warranty Reimbursement Insurance Policy. Questions or unresolved 
complaints regarding this Warranty or the regulation of Warrantors may be address to Hawaii Department of Commerce and Consumer Affairs, Insurance
Division, P.O. Box 3614, Honolulu, Hawaii 96811, (808) 586-2790 or (808) 586-2799.
Maryland: The obligations of the Warrantor to the Warranty Holder under this Warranty are guaranteed under a Warranty Reimbursement Insurance Policy. In the
event payment due under the terms of the Warranty is not provided by the Warrantor within 60 days after proof of loss has been filed by the Warranty Holder in
accordance with the terms of the Warranty, the Warranty Holder may file a claim directly with the insurer that issued the Warranty Reimbursement Insurance
Policy.
Missouri: The Theft Deterrent System is paid as a one-time fee by You.

Page 2 of 3
FG2008 10/21



New Hampshire: In the event that You do not receive satisfaction under this Warranty You may contact the New Hampshire Insurance Department. State of New
Hampshire Insurance Department, 21 South Fruit St. J #14. Concord, NH 03301, (800) 852-3416.
New Jersey: THIS AGREEMENT IS A PRODUCT WARRANTY, NOT INSURANCE, AND IS UNDER THE PURVIEW OF THE DIVISION OF CONSUMER
AFFAIRS. Any questions about the Warranty may be directed to the Division of Consumer Affairs which may be contacted at 124 Halsey Street, Newark, New
Jersey 07101, (973) 504-6200, www.njconsumeraffairs.gov. Any questions about the Warranty Reimbursement Policy may be directed to the Department of
Banking and Insurance at 20 West State Street, PO Box 325, Trenton, NJ 08625, (800) 446-7467, www.state.nj.us/dobi/index.html.
Ohio: This vehicle protection product Warranty is not subject to the insurance laws of the state, contained in Title XXXIX of the Ohio Revised Code. This
Warranty may not include all of the benefits or protections of an insurance policy that includes theft coverage issued by an insurer authorized to do business in
Ohio.
Oklahoma: Administration America LLC License #44201318
Oregon: Unresolved complaints concerning a registered Warrantor or questions concerning the regulation of a Warrantor may be addressed to the Oregon
Insurance Division, Consumer Advocacy Unit at 350 Winter St, NE, Room 440, P.O. Box 14480, Salem, OR 97309-405, 503-947-7984 or 888-877-4894.
Tennessee: Obligations of the Warrantor to the Warranty Holder are insured under a Reimbursement Policy. The Warranty benefit is intended to reimburse the
Warranty Holder for incidental costs associated with the failure of the Theft Deterrent System.
Texas: Obligations of the Warrantor to the Warranty Holder are guaranteed under a Warranty Reimbursement Insurance Policy. Unresolved complaints concerning
registered Warrantor or questions concerning the regulation of a Warrantor may be addressed to the Texas Department of Insurance, P.O. Box 149104, Austin, TX
78714-9104, (800) 578-4677.
Utah: Purchase of this product is optional and is not required in order to finance, lease, or purchase a motor vehicle. Coverage afforded under this Warranty is not
guaranteed by the Utah Property and Casualty Guaranty Association. This Warranty is subject to limited regulation by the Utah Insurance Department. To file a
complaint, contact the Utah Insurance Department.
CONDITIONS, LIMITATIONS AND EXCLUSIONS section on page 2 is modified as follows: If You fail to give any notice or file any proof of theft required by
this Warranty within the time specified in this Warranty, it does not invalidate a claim made by You if You show that it was not reasonably possible to give the
notice or file the proof of theft within the prescribed time and that notice was given or proof of theft was filed as soon as reasonably possible. If the Replacement
Cost exceeds the Maximum Benefit Amount of $3000, the Maximum Benefit of $3,000 is paid directly to You regardless of the Actual Cash Value of the Covered
Vehicle on the Date of Loss. 
Washington: THIS AGREEMENT IS A PROTECTION PRODUCT GUARANTEE NOT A LIMITED PRODUCT WARRANTY. The DEFINITIONS section is
amended to include the following: “Protection Product Guarantee” means a written agreement by a Protection Product Guarantee Provider to repair or replace
another product or pay incidental costs upon the failure of the protection product to perform pursuant to the term of the Protection Product Guarantee. “Protection
Product Guarantee Holder” means a person who is the purchaser or permitted transferee of a Protection Product Guarantee. “Protection Product Guarantee
Provider” means a person who is contractually obligated to the Protection Product Guarantee Holder under the terms of the Protection Product Guarantee.
Administration America LLC is the Protection Product Guarantee Provider and the guarantee is issued through the registration issued under Chapter 48.110 RCW.
Our obligations under this agreement are guaranteed by a reimbursement insurance policy issued by Old Republic Insurance Company. The Protection Product
Guarantee Holder is entitled to apply directly to the reimbursement insurance company for payment or performance due.
Wisconsin: Declaration Page lists information regarding You, Covered Vehicle, and other vital information.
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