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Included with all Xtensive Series Plans

Rental Expense
Reimbursement for substitute transportation in the
event of a covered mechanical breakdown. Protect Your Investment

Additional Rental Expense Protect Your Family
Reimbursement for additional substitute transportation Travel With Confidence

in the event of a major component failure.
The Xtended Auto Advantage

Xtensive Series

Trip Interruption Expense
Reimbursement for meals/lodging in the event of a covered
mechanical breakdown more than 100m from home.

Roadside Assistance
Up to $100 per occurrence for each of the following;

Towing Assistance

Flat Tire Assistance

Fuel, Qil, Fluid and Water Delivery Service
Lock-Out Assistance

Battery Assistance

Collision Assistance
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North American Protection
Xtended Auto covers your vehicle anywhere you go in
Canada and the United States.

Simple and Easy to Use Coverage

Full coverage with no hidden charges; all parts and labor
included. Covered repair costs are paid directly to the
repair facility, saving you out-of-pocket expenses and the
inconvenience of waiting for reimbursement.
Transferable Coverage

If you sell your vehicle, you can transfer your Xtended
Auto coverage to the new owner, increasing the resale
value of your vehicle.

The information provided in this brochure is intended to provide only a brief
description of the benefits of the Xtensive Series program. The Xtensive Series

Toll-Free Assistance

Should you need assistance with a claim or have questions has exclusions, limits of liability and limitations that apply to the benefits
about your Xtensive Series coverage, call the toll-free discussed in this brochure. For complete details please see your dealer
representative.

number for assistance.

Surcharged Coverage
OPTIONAL
LUXURY ELECTRONICS PACKAGE

GPS navigation system or other navigational/motorist assistance system; Bluetooth
Control Unit, Steering Wheel Switches, Microphone; DVD Player; Front and Rear
Monitor(s); internet access system; heads up display (HUD) projector, display module
and control unit; audio system amplifier and graphic equalizer; Front, Rear and Side
Camera(s); Driver Assist Sensors including Parking / Back-Up, Lane Assist, Collision
Avoidance Sensors; Suspension Sensors; Throttle Position Sensor; Throttle Actuator;
Seat Heater Element(s); Camshaft Position Sensor(s); Crankshaft Position Sensor;
Knock Sensor; Engine Air Intake Temperature Sensor; Transmission and Trans-axle
Sensors; Transmission Control Unit; Vehicle Speed Sensor. The following parts are
specifically excluded: antennae; cables and wiring and remote controls.

CONSEQUENTIAL DAMAGE OPTION

In the event a failure occurs to a non-covered component, due to the failure
of a covered component, the non-covered component will be repaired. In
the event a failure occurs to a covered component, due to the failure of a
non-covered component, the covered component will be repaired.

RENTAL EXPENSE UPGRADE

Increases the substitute transportation benefit to a maximum of $360 for
per occurrence.

MOBILITY EQUIPMENT PACKAGE

(Factory or dealer installed with factory approved parts only)
Coverage for chair lift motors and assemblies, electric/hydraulic ramp
controls and assemblies, adjustable seating mechanisms, adjustable
pedal and steering control mechanisms, hoist and swing-arm
mechanisms.

LIFTED OR LOWERED BODY/SUSPENSION

STANDARD: Lifted body/suspension of up to 6 inches, lowered body/
suspension of up to 4 inches, and oversized tires of up to 10% above OEM
recommendations, or size 35 tires, whichever is less, are covered without
a surcharge!

OPTIONAL SURCHARGE: Coverage is provided for vehicles that have a
lifted body/suspension over 6 inches, to a maximum of 12 inches and/or
has tires over 10% or size 35 tires, whichever is less, to a maximum of
20% above OEM recommendations or size 40 tires, whichever is less.
Lowered body/suspension of over 4 inches are not covered under this
contract.

MODIFIED VEHICLE

Coverage is provided for vehicles that have modifications that are not recommended
by the manufacturer. The modifications covered by this surcharge are limited to
performance/cold air intake modifications, enlarged throttle body/spacers, headers/
exhaust modifications, high flow catalytic converter, high flow cat-back exhaust,
performance chips/tuners, aftermarket forced induction systems(turbo/supercharger),
aftermarket electronic ignition systems and aftermarket mufflers/pipes. The
modifications allowed under this surcharge are limited to modifications that do not
render your vehicle illegal for on-road use. This surcharge allows for coverage on
modified vehicles. It does not provide coverage for modified components unless
those components are covered under the terms and conditions of the contract.

MANDATORY
COMMERCIAL USAGE

Coverage provided for fleet and multiple driver vehicles, vehicles used for
livery, service and repair work, trade work, mobile businesses, route delivery
and vehicles used to pull commercial trailers. Examples of commercial use
vehicles are vehicles used for taxis, shuttles, lawn care, home inspectors,
mail/parcel delivery, dog washing, appliance delivery, contractors/trades.

SNOW PLOW OPTION

Coverage is allowed for vehicles used for plowing snow if the blade length
does not exceed eight feet. The plow itself and its assembly are excluded
from coverage.

See service contract terms and conditions for full details of coverages,
limits of liability and exclusions.
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All internally lubricated engine parts including: pistons, piston rings,
piston pins, crankshaft and main bearings, connecting rods and
bearings, camshaft and bearings, timing chain or belt (must be
serviced according to manufacturer’s recommendations to qualify
for coverage), timing gears, tensioners/guides, intake and exhaust
valves, valve springs, valve guides, oil pump and oil pump housing,
push rods, rocker arms, rocker arm shafts, hydraulic and solid
lifters; intake & exhaust manifold; distributor shaft and housing;
harmonic balancer; valve covers; timing gear cover; air filter
housing; water pump; fuel pump; vacuum pump; thermostatically
controlled air intake; oil pan; engine block and heads are covered if
damaged by the Failure of an internally lubricated moving part.
Hybrid/Electric Vehicle: Hybrid Control Unit(s) including Inverter;
Stator and Rotor; Battery Sensors; Cooling Fan; Cooling Duct(s);
High Voltage Harness and Junction Box; Electric Drive Motor(s).

TURBO/SUPERCHARGER
All internal parts; housing is covered if damaged by the
Failure of an internally lubricated moving part.

TRANSMISSION

All internal parts; torque converter; vacuum modulator; mounts;
covers, pans and cases are covered if damaged by the Failure of
an internally lubricated moving part.

Note: No Coverage is afforded for clutch assembly; pressure plate;
flywheel; throwout bearing; worn synchronizers or cables.

TRANSFER UNIT (4X4)

All internal parts; transfer case is covered if damaged by the
Failure of an internally lubricated moving part.

DRIVE AXLE(S)

All internal parts; “U"” joints; propeller shafts; CV/Tripod joints;
differential case is covered if damaged by the Failure of an
internally lubricated moving part.

SEALS AND GASKETS

Seals and gaskets are covered for the above listed assemblies.
(Seepage and/or sweating of seals or gaskets are not covered,
unless causing engine

See service contract terms and conditions for full details of coverages,
limits of liability and exclusions.
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Includes all XT-1 components plus the following;

STEERING

All internal parts in rack and pinion; all internal parts in recirculating ball
housing; couplings; gear housing; power steering pump; steering main
and intermediate shafts; power cylinder assembly; power steering cooler;
control valve; Pitman arm; idler arm; tie rod ends; drag link/center link.

ELECTRICAL

Alternator; voltage regulator; starter motor, drive and solenoid; power
seat motors; power window motors, regulators and drives; front wiper
motor including circuit board, relay and delay switch; manually operated
switches for power windows, power seat(s), turn signal switch,
headlamps, wipers (front and rear), emergency warning flashers; horn
button; power door lock actuators; trunk actuator and motor.

SUSPENSION

Upper and lower control arms, control arm shafts and bushings; upper and
lower ball joints; steering knuckles; stabilizer shaft, link and bushings; king
pins and bushings; strut bar and bushings; spindles and spindle supports.

BRAKES

Master cylinder; power assist booster and valve; wheel cylinders; calipers;
combination valve; steel lines and fittings; backing plates; vacuum assist
booster pump; springs, clips and retainers; self adjusters; rear activators;
parking brake linkage and cables.

AIR CONDITIONING

Compressor; internal assembly including pistons, rods, bearings, valves
and shafts; clutch; coil and pulley; orifice tube; condenser; evaporator;
manual switches.

COOLING
Radiator; fan clutch and fan; engine cooling fan motors; thermostat;
heater core.

ELECTRONICS

Anti-detonation/knock sensor; ESC/EEC/ECM module; oxygen sensor;
electronic module retard vacuum switch; electronic ignition module; fuel
pump driver module; igniter; electronic digital instrument cluster; digital
driver information display and module; instrument panel printed circuit
board.

SPORT UTILITY

Step bumpers and mounting brackets; power tailgate actuator and
motor; power winch motor, its controller and wire harness; power winch
roller; spare tire carrier, swing arm, pivots, latches and locks; factory
installed running boards, power running board actuator and motor;
swing out mirror arms, mounts, actuator and motor; pop-out or sliding
side/rear window latches and hinges; convenience bed liner (not
warpage); tailgate handle, lock, cables, hinges and latches; edge
protectors; cargo lamp; tie downs; trailer hitch receiver, insert and plug
receptacle; auxiliary fuel tank and its switch over valve.

Note: Rust damage and Failures caused by rust are expressly excluded.

SEALS AND GASKETS

Seals and gaskets are covered for the above listed assemblies.
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Includes all XT-2 components plus the following;

ENHANCED ELECTRICAL

Fuel gauge sending unit; heated back glass elements (glass is not
covered); rear wiper motor; heater blower motor; horn; factory installed
sun/moon roof motor and its wiring harness and switches; convertible top
motor and switches; radio and CD player (factory or dealer installed with
factory approved parts only); power antenna motor, mast and switches.

ENHANCED ELECTRONICS

MAF/MAP sensor; EGR valve; DPFE valve; failure of remote key-less
entry transmitter and receiver (loss is not covered); heated side view
mirror element; cruise control servo, module and transducer; compass;
speed sensor; thermometer.

ENHANCED SUSPENSION

Macpherson struts; shackle bushings and eye bushings; springs, torsion
bars and bushings; stabilizer linkage and bushings; wheel bearings and
seals; automatic leveling unit compressor, sensor and limiter valve.

ENHANCED AIR CONDITIONING

Expansion valve; dryer tank; accumulator; POA valve; hi/low pressure
cut-off switch; ducts and outlet hoses; automatic temperature control
programmer.

4-WHEEL STEERING

Control unit; actuator; mode selector; position sensor; rear tie rod
assembly; rear gear assembly; cylinder barrel; center joint; pinion; power
steering housing is covered if damaged by the Failure of an internal part.

ANTI-LOCK BRAKES (ABS)

Electronic control unit; anti-lock computer module; wheel speed
sensors/exciters; proportioning valves; high pressure hydraulic pump;
electro-hydraulic proportioning control valves; accumulator.

FUEL DELIVERY

Fuel injector metering pump; fuel injectors; fuel distributor; diesel
injection pump; fuel tank; metal fuel lines.

INTERIOR/EXTERIOR

Glove box door and hinge; manually operated seat tracks; adjustable
pedals; interior and exterior door handles; door hinges; map/courtesy
light assembly; hood, trunk and hatch gas cylinders; hood, trunk and
hatch hinges; bumper energy absorbers; speedometer head.

EMISSIONS

Air fuel ratio sensor; Anti-knock sensor; Fuel sensor; Idle air control
valve; Intake air temperature sensor; Intake manifold; Manifold air
pressure (MAP) sensor; Mass air flow sensor; Oxygen sensor;
Powertrain control module (PCM); Secondary air injection system; and
Throttle body assembly (MFI).

SEALS AND GASKETS

Seals and gaskets are covered for the above listed assemblies.
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Ultimate Sa

Provides coverage for
virtually every mechanical
and electrical componet of
your new or pre-owned
vehicle.

BEST
COVERAGE

This coverage is so comprehensive that if it’s
not on the short list of exclusions, it is covered.
Ultimate Coverage includes all components
covered under XT-1, XT-2, XT-3 PLUS hundreds
more, such as;

Heated seat elements

Main wiring harness
Anti-theft devices

LED brake lights

Ignition lock assembly

Heat control valve

Fuel pressure regulator
Hood and trunk lift supports
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