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PRODUCT LINE ADDENDUM #_______ 
To Originator Agreement 

THIS PRODUCT LINE ADDENDUM (“Addendum”) is made a part of the Originator Agreement 
between Wise F&I LLC (“Provider”) and _____________________________________ (“Originator”) 
(hereinafter the “Originator Agreement”), and is entered into by and between Provider and Originator. 

By execution of this Addendum, Provider and Originator each agree to be bound by all of the terms and 
conditions of the Originator Agreement, and Originator expressly acknowledges its independent 
contractor relationship with Provider as described in the Originator Agreement. 

Unless otherwise defined herein, the terms contained in this Addendum have the same meaning as those 
defined in the Originator Agreement.  In the event of any conflict between the provisions of this 
Addendum and those of the Originator Agreement, the provisions of this Addendum shall control. 

Provider hereby authorizes Originator to market the Program described below in this Addendum, on 
behalf of Provider, to prospective Customers in accordance with the Originator Agreement, this 
Addendum and the applicable Contract(s).  

Originator expressly agrees that this Addendum may be unilaterally amended and/or replaced by Provider 
at its sole discretion, and such amended or replacement addendum shall be effective thirty (30) days from 
the date issued unless otherwise indicated. 

PRODUCT LINE: Appearance – Vehicle Service Contract 

TRADE-MARK: WiseCARE®  (product brand) 

BENEFIT Paintless Dent Repair (“PDR”) 
COVERAGE(s)1: Cosmetic Alloy Wheel Repair (“CAWR”) 

Windshield Repair (“WSD”) 
Interior / Exterior Surface Repair (“Int/Ext”) 
Emergency Roadside Assistance (“ERA”) 
1 All coverage benefits may not be authorized in all states or on all Contract(s).   
See specific Contract(s) forms for available coverage benefits. 

ADMINISTRATOR: Vehicle Service Administrator LLC 

OBLIGOR: Vehicle Service Administrator LLC 

UNDERWRITER: AmTrust North America Inc. / Wesco Insurance Company 
Rated A (Excellent) by A.M. Best 

CANCELLATION Contracts are cancellable and Originator’s compensation subject to refund. 
STATUS: Cancellation Fee(s) may apply – see Contract(s) for specific details. 

MARKETING   Consumer Brochure 
COLLATERAL: 
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BENEFIT COVERAGE DESCRIPTION:             

 Vehicle Eligibility: If a Vehicle is not identified as New or Pre-driven, the Pre-driven coverage
will apply. Model year is determined as of January 1st of the calendar year. Eligible Vehicles
must be free of any Pre-Existing Conditions known to You. Vehicles utilized for Commercial Use
are not eligible for coverage. Vehicle eligibility subject to the limitations and exclusions found in
Section IV of Contract(s).

 New Vehicle means: Current model year plus one (1) year old with no mileage restriction. New
Vehicles qualify for up to five (5) years of coverage benefits or a maximum Agreement Term of
sixty (60) months.

 Pre-driven Vehicle means: Current model year plus up to seven (7) years old and does not
otherwise qualify as a New Vehicle with no mileage restriction. Pre-driven Vehicles qualify for
up to three (3) years of coverage benefits or a maximum Agreement Term of thirty six (36)
months. Vehicles older than eight (8) model years do not qualify for coverage under this
Agreement.

 Contract’s length of agreement options include 12, 24, 36, 39, 48 and 60 month terms and are
subject to the Vehicle Eligibility guidelines described above.

 Bundled coverage plan:  WiseCARE Complete Plan includes all of the following coverage
benefits: PDR, CAWR, WSD, Int/Ext and ERA.  Availability of individual coverage benefit(s)
subject to state-specific guidelines.  See Contract(s) for details.

 A la carte coverage plan: WiseCARE Choice Plan includes ERA in addition to the Customer’s
selection of one or more of the following coverage benefits: PDR, CAWR, WSD, or Int/Ext.
Availability of individual coverage benefit options subject to state-specific guidelines.  See
Contract(s) for details.

 Covered benefit repair(s) services and ERA services may, at Administrator’s sole discretion, be
assigned to one or more third party technicians, service networks or providers.

 Coverage limitations and exclusions may apply – see Contract(s) for specific details.

AUTHORIZED CONTRACT FORM(S) AND PLAN RATES: 
Authorized Form: Months 

Term 
Complete 
(bundle) 

Choice + 3 
Benefits 

Choice + 2 
Benefits 

Choice + 1 
Benefit  5WC_FT1020 

New Vehicles, 
Net cost(s): 

60 
48 
39 

New or Pre-Driven 
Vehicles, Net cost(s): 

36 
24 
12 

SERVICE - TECHNICIANS / VENDORS 

I.) Administrator’s system can be configured such that Originator’s service manager would receive an 
email notification for each new claim file initiated on this program. Does Originator’s service manager wish 
to receive such email claim notifications?   Please indicate selection:   Yes:_____  No:_____   

If yes, please provide designated email address:___________________________________________ 



Originator_PLA_5WC_FT-1020_v020120 3 

II.) As they relate to the Interior / Exterior Surface Repair (“Int/Ext”) discipline, Provider would 
utilize the detail shop of the Originator, or a recommended vendor / technician (if applicable) for such 
service(s) or repair(s) authorized by Provider on valid Contracts properly submitted by Originator.  As 
such, please provide the following required information: 

Company:

Tech Contact: Phone: Email:

Company:

Tech Contact: Phone: Email:

2) Exterior Repair / Detail
("EXT")

1) Interior Repair ("INT")

III.) As they relate to the additional benefit coverage disciplines as identified on page 1, Originator may 
request that particular vendors or service technicians be utilized, whenever possible, by Provider 
regarding services or repairs as authorized by Provider on valid Contracts properly submitted by 
Originator.  As such, please provide the following optional information: 

Company:

Tech Contact: Phone: Email:

Company:

Tech Contact: Phone: Email:

Company:

Tech Contact: Phone: Email:

3) Windshield Repair
("WND")

2) Cosmetic Alloy Wheel
Repair ("CAWR")

1) Paintless Dent Repair
("PDR")

IN WITNESS WHEREOF, the parties hereto have caused this Addendum to be executed by their duly 

authorized representatives. 

Originator        Wise F&I LLC 

By: _________________________________ By: _________________________________ 

Name: _______________________________ Name: _______________________________ 

Title: ________________________________ Title: ________________________________ 
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