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Step 1

* For current SAFE users, if you are not on
Version 25.5.5, then please contact us at
jondenney@mysafesoftware.com before
proceeding any further

* Also, if you are not current on your
Support Plan, simply go to our website to
renew.

* If you are not a current SAFE Software user
and would like to use it to manage your
Septic Service Company, you can email us
at the address above OR call us at (940)
367-2246. You can also go to our website
at www.mysafesoftware.com



mailto:jondenney@mysafesoftware.com
https://mysafesoftware.com/support-plan-companies
https://mysafesoftware.com/support-plan-companies
http://www.mysafesoftware.com/

Step 2

* Click onthe Inspections Menu

* Click on“Import/Export Inspections”
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Step 3

a) Onthe “Export Inspections” tab,
click on “To Your Agencies”

b) Select “Fort Bend County” or
however you have saved their name
as.

c) Selectyour date range of
completed inspections

d) Click on “Export for Agencies using
Excel and .csv formats

C Data Transfer Options Exit

=

Export Inspections Import Inspections
‘1, Export Completed Results Export to MS Outlook or eM Client
[ folfounhzencics ‘ Inspections Due (Group Export)
[ To Your Main Computer ‘

Appeintment Only Inspections
To a Manufacturer (Group Expert)

ﬂ Export Completed Inspections to MS Excel

Foran Agency [ For an HOA E7  ForaSubdivision [

Export Inspections to your Agencies

Match will be made by Permit &

1. Select the Agency

[Fort Bend County “ Update Emails for
Companies and Agencies.

(0) Uses $AFESoftware (1) Uses Inspecs2Ga or Anather Software Frogram

L Find the File in this location (you can change it, if desired)

‘ C:\Program Files\SAFE\Safelnsp.txt

["2. Choose the date range for entered Inspections and create the File or Files

From:
thru:| 05/08/2025 |

Export for Agencies using
the Inspect2Go Program

= Option 1: Users not set up with Outlook or eM Client
(Creates Export File Only)

Option 2: Outlook or eM Client Users
Creates the File and then you manually attach the SAFE Insp.txt

(Option 3)
1f your Agency DOES NOT USE SAFE SOFTWARE, click this button
This will create a PDF Report to send to the Agency

Export for Agencies using
Excel and csv Formats

Exit

Run Permit Listing Query

Permit Listing Report =

What do | do after creating the
SAFEInsp.txt file in Option 1?

a. Open your EMAIL program (i.e. Outlook,

Windows Live, Gmail, Yahoo, etc).
b. Create a NEW EMAIL to your Agency
Person's email address. Enter the Subject

and Body of the emai
c. Browse (paperclip iconly) for the
SAFEInsp.txt File. Itis Located in the
C:\Program Files\SAFE folder. Click onitto
attach it to the email.

d. Click "send" and you are finished.




Excel and CSVY File Paths >

St e p 4 o Your Export Files will be located in your CVSAFE Excel folder.

a) Note that your export file will be sent to a folder T ——
in your hard drive called “SAFE Excel”. !

Do you want to send only those inspections that HAVE MOT been

b) The fi[es Will be Cal_[ed checked as previously sent?

[ Yes ] will create Excel and C5V files called "Unsent Inspections.xlsx’ &

“All Inspections for Fort Bend County.xls” ‘Unsent Inspections.csv’ containing only WMSEMT inspections -

“AllInspections for Fort Bend County.csv® .» Inspections.cav contaming ALL inspections (AGENCIES CAN EVPASS.
Answer “NO” to the “Data Export Options” so PP
that the .csv file will contain all the Inspections
for Fort Bend County that have been completed
between the dates you select.

c) Click“YES” to continue

Mo Cancel

e S—



File Created W

Please go to your 'SAFE Excel’ folder to attach the appropriate
file for the Agency

Step 5 ) -

a) Click OK to the message about going to = : TS
D SAFE Excel Folder Instructions.tbxdt Text Document TKB

ICO File 121 KB

your “SAFE Excel Folder” Fy——
@ALLIn;pedinn;frnmAECSepti(FannrtBendCnunty.xlsx 04,09, p:03 P Microsoft Excel W... KB

b) You want to use the “CSV” file —- NOT the .» O e
XLSX (Excel File).

c) IMPORTANT!!! If you are DO NOT see the
extension on these files (example: .csv or

xlsx) then click VIEW, then “Show” then e
“File name extensions”. You will now be

able to see the extensions of .csv and .xlsx R

for both files. “ = o

fg Item check boxes
@ File name extensions
76 Hidden items




Step 6

(You may have to consult with Fort Bend County for the rest of these steps.)

* Email the CSV file as an attachment to the following Fort
Bend County address EH-OSSF@Fortbendcountytx.gov

If you have issues with these steps, please contact Fort
Bend County — not us. We don’t have any control of these

steps from this point on.

BEST OF LUCK!
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