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2.1

2.2

23

PURPOSE AND SCOPE

The purpose of this manual is to provide guidance to employees to ensure a safe,
healthful, and environmentally sound workplace and to provide best practices based on
Local, State, and Federal regulatory requirements as well as W.E.S.T. USA, Inc.
directions, industry standards, and lessons learned from previous experience.

This manual applies to all W.E.S.T. USA, Inc. employees with exposure to the Health,
Safety, and Environmental topics listed throughout.

ACCESS TO MEDICAL RECORDS

Table of Contents
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2.2 Medical and EXPOSUre RECOIS ......ccccoiiiiiiiiiiiieee e e e e e
R T oo 1

2.4 RO NI ON . e e
R T N - 1013 1= o) R U= e o] (o L= PR

Purpose

This section establishes the minimum requirements for providing information to employees in
accordance with medical and exposure records.

Medical and Exposure Records

The purpose for exposure and medical records access is to improve the detection, treatment,
and prevention of occupational illness and disease.

Access

Employees shall be provided the right of access to relevant exposure and medical records.
Upon employment and at least annually thereafter, current employees shall be informed of the
existence, location, and availability of any records, the person responsible for maintaining and
providing access to records, and each employee's rights of access to these records.
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Whenever an employee or designated representative requests access to a record, access shall
be provided in a reasonable time, place, and manner. If access to the record cannot be
reasonably provided within 15 working days, the employee shall be notified of the reason for the
delay within the 15 working days.

Whenever an employee or designated representative requests a copy of a record, either a copy
of the record shall be provided without cost to the employee or representative, the necessary
mechanical copying facilities (e.g., photocopying) made available without cost to the employee
or representative for copying the record, or, the record shall be loaned to the employee or
representative for a reasonable time to enable a copy to be made.

Whenever access is requested to an analysis which reports the contents of employee medical
records by either direct identifier (name, address, social security number, payroll number, etc.)
or by information which could reasonably be used under the circumstances indirectly to identify
specific employees (e.g., exact age, height, weight, race, sex, date of initial employment, job
title, etc.), personal identifiers shall be removed before access is provided.

Retention

Employee medical records shall be preserved and retained for the duration of employment plus
30 years.

An employee medical record is a record concerning the health status of an employee that is
made or maintained by a physician, nurse, or other health care personnel or technician
including:

e Medical and employment questionnaires or histories, including job description and
occupational exposure.

e Results of medical examinations and laboratory tests.
¢ Medical opinions, diagnoses, progress notes, and recommendations.
e First aid records.
o Descriptions of treatments and prescriptions.
o Employee medical complaints.
An employee exposure record is any of the following kinds of information:

e Environmental (workplace) monitoring or measuring of a toxic substance or harmful
physical agent, including personal, area, grab, wipe, or other form of sampling, as well as
related collection and analytical methodologies, calculations, and other background data
relevant to interpretation of the results obtained.

¢ Biological monitoring results which directly assess the absorption of a toxic substance or
harmful physical agent by body systems (e.g., the level of a chemical in the blood, urine,
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breath, hair, fingernails, etc.) but not including results which assess the biological effect of
a substance or agent or which assess an employee's use of alcohol or drugs.

o Material safety data sheets indicating that the material may pose a hazard to human
health.

e A chemical inventory or any other record which reveals where and when used and the
identity (e.g., chemical, common, or trade name) of a toxic substance or harmful physical
agent.

Transfer of Records

If the Company ceases to do business, all exposure and medical records shall be transferred to
the successor employer. The successor employer shall receive and maintain these records. If
the Company ceases to do business and there is no successor employer, affected current
employees shall be notified of their rights of access to records.
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AERIAL LIFTS (ELEVATED & ROTATING WORK PLATFORMS) PROGRAM
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Purpose

The purpose of the section is to provide minimum safe work practices for the operation of aerial
lifts (elevated and rotating work platforms) to ensure the safety of employees.

Aerial Lifts (Elevated and Rotating Work Platforms) Program

Aerial lifts are commonly used in construction, inspection, maintenance, and repair services to
lift employees to an elevated work position. Proper operation and use of aerial lifts can make
completion of tasks at elevation safer and more efficient. However, with unsafe use, work with
aerial lifts can result in serious injury.

Training
Only trained persons shall operate an aerial lift.
Training shall include:
e Explanations of electrical, fall, and falling object hazards.
e Procedures for handling hazards.
¢ Recognizing and avoiding unsafe conditions.
e Instructions for correct operation of the lift, including maximum load and load capacity.

¢ Demonstrations of the skills and knowledge needed to operate an aerial lift prior to
operation.

¢ When and how to perform inspections.

¢ Manufacturer’'s requirements.
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34 Testing and Inspection

A pre-start inspection shall be conducted to determine safe working conditions including the
following:

¢ Manufacturer's recommendations,

e Vehicle components,

e Proper fluid level (oil, hydraulic, fuel, coolant, etc.),

e Leaks of fluids,

e Wheels and tires,

e Battery and charger,

e Lower-level controls,

e Horn, gauges, lights,

e Backup alarms,

e Steering and brakes,

o Lift components and controls,

e Operating and emergency controls,

e Personal protective devices,

e Hydraulic, air, pneumatic, fuel, and electrical systems,

o Fiberglass and other insulating components,

e Missing or unreadable placards, warnings, or operational, instructional, and control
markings,

¢ Mechanical fasteners and locking pins,

e Cable and warning harnesses,

o Qutriggers, stabilizers, and other structures,

e Loose or missing parts, and

e Guardrail systems.

Lift controls shall be tested each day prior to use to determine that such controls are in safe
working condition.

Defective aerial lifts shall be removed from service until repairs are made.
Work zone inspections shall be conducted including the following:

¢ Drop-offs, holes, or unstable surfaces such as loose dirt,

e |nadequate ceiling heights,

e Slopes, ditches, or bumps,

e Debris and floor obstructions,

o Overhead electrical power lines and communication cables,
e Other overhead obstructions,

e Other hazardous locations and atmospheres,

e High wind and other severe weather conditions, and

e The presence of others near the work.
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3.6

3.7

3.8

Corrective action shall be taken to eliminate any hazards found.

Load Limits

Boom and basket load limits specified by the manufacturer shall not be exceeded.

Spotter / Backup Alarm

Aerial lifts having an obstructed view shall not be moved backward unless the vehicle has a
reverse signal alarm audible above the surrounding noise level, and/or an observer signals it is
safe to do so.

Overhead Power Lines

For overhead power lines rated 50 kV or below, minimum clearance between the lines and any
part of the equipment or load shall be at least 10 feet.

If the aerial lift is insulated for the voltage involved, and if the work is performed by a qualified
person, the clearance distance (between the uninsulated portion of the aerial lift and the power
line) may be referenced to the distance provided in 1910.333(c)(3)(ii)(C) Table 5-5.

Fall Protection

A personal fall arrest or travel restraint system shall be worn and attached to the boom or
basket when working from an aerial lift. Employees are prohibited from attaching to adjacent
poles or structures.
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AMMONIA AWARENESS
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Purpose

The purpose of this section is to provide information on an awareness level basis about the
properties and hazards of ammonia along with general guidelines.
Ammonia Awareness Program

Ammonia is a colorless gas under normal conditions. It can be a liquid under pressure. It has a
pungent, suffocating odor. Anhydrous Ammonia is attracted to water and at ambient
temperature is mainly a gas.

Exposure Hazards

High concentrations of ammonia gas, liquid ammonia, and solutions of ammonia can cause
harm if inhaled or if they come into contact with eyes or skin.

Exposure of the eyes to ammonia may cause burning, tearing, temporary blindness, and severe
eye damage.

Exposure of the skin to ammonia may cause severe burns and blistering.

Exposure of the respiratory tract (mouth, nose, and throat) to ammonia may cause runny nose,
coughing, chest pain, severe breathing difficulties, severe burns, and death.

Potential Functions for Exposure

Employees may be exposed to anhydrous ammonia during their job functions while:

e Working on / near industrial refrigeration machinery rooms, equipment, and/or piping.
e Working in petroleum refineries.

e Working with / near agricultural fertilizer.
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4.6

Personal Protective Equipment (PPE)

Employees shall be provided with and be required to use impervious clothing, gloves, face
shields, and other appropriate, protective clothing necessary to prevent any possibility of skin
contact with liquid anhydrous ammonia or aqueous solutions of ammonia containing more than
10% by weight of ammonia.

Similar precautions shall be taken to prevent the skin from becoming frozen from contact with
vessels containing liquid anhydrous ammonia.
Site Safety Rules

Employees shall be aware of contingency plans and provisions. Employees shall be informed
where ammonia is used in the host facility and aware of additional site safety rules.
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ASBESTOS AWARENESS
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Purpose

The purpose of this section is to provide information about asbestos, the potential health effects
associated with exposure, and safety procedures that should be followed to reduce exposure
and protect the health of employees.

Asbestos Awareness Program

Asbestos is a common, naturally occurring group of fibrous minerals. Asbestos fibers have been
used in a variety of building materials. Asbestos materials are used in the manufacture of heat-
resistant clothing, automotive brake and clutch linings, and a variety of building materials
including insulation, soundproofing, floor tiles, roofing felts, ceiling tiles, asbestos-cement pipe
and sheet, and fire-resistant drywall. Asbestos is also present in pipe and boiler insulation
materials, pipeline wrap and in sprayed-on materials located on beams, in crawlspaces, and
between walls.

Hazards

Friable asbestos (that is, material that contains more than 0.1% asbestos by weight and can be
crumbled by hand) is a potential hazard because it can release fibers into the air if damaged.
Long-term exposure to airborne asbestos is necessary for chronic lung disease. Asbestos fibers
are significantly more hazardous than dust or other materials even of the same composition
because the shape of the fibers allows them to be inhaled but not eliminated by the respiratory
system as with other particles.

Significant and long-term exposure to asbestos from activities that directly disturb asbestos-
containing materials (such as asbestos mining) can lead to a variety of respiratory diseases,
including asbestosis and mesothelioma (cancer of the lung lining), and cancer of the stomach and
colon. Asbestosis is a non-malignant, irreversible disease resulting in fibrosis of the lung.
Asbestos-related cancers tend also to result from substantial long-term exposure; however,
mesothelioma may result from much smaller exposures to asbestos.
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54 Hazard Control

Engineering Controls - Engineering controls include the use of enclosures such as
monitoring equipment, glove bags, tenting, negative pressure work areas, HEPA filters,
controlled vacuums, water misters, and other equipment to ensure containment and cleanup
of asbestos work areas.

Administrative Controls - All qualified employees shall be issued proper personal protective
equipment (PPE), such as respirators, disposable coveralls, gloves, etc. Written procedures
and management authorizations are required for all work involving asbestos containing
material.

Training Controls — Training shall be provided to all employees with the potential to come
into contact with asbestos before work begins and yearly thereafter. Training shall include
identification of the locations for potential exposure, the health hazards as previously listed,
and that employees must not disturb asbestos containing materials.

Signs and labels shall identify the material which is present, where it is located, and
appropriate work practices which will ensure that asbestos containing material (ACM) and/or
presumed asbestos containing material (PACM) will not be disturbed.
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Purpose

The purpose of this section is to provide information on an awareness level basis about the
properties and hazards of benzene along with general guidelines.

Benzene Exposure Control and Awareness Program

Benzene may be encountered at refineries and laboratories, during refueling and tank gauging,
and when completing oil field and pipeline maintenance operations.

Benzene is a clear, colorless liquid with a pleasant, sweet odor. The odor of benzene does not
provide adequate warning of its hazard.

Compliance

In the event that benzene becomes a health hazard or potential health hazard at any site,
implementation of engineering controls, work practice controls, respiratory protection, or any
combination of these controls shall be implemented and established as a written program to
reduce employee exposure to benzene to or below the Permissible Exposure Limit (PEL).

It is the responsibility of management and local health and safety representatives to see that
these written compliance programs are made available to the OSHA Assistant Secretary, the
OSHA Director, affected employees, and designated employee representatives.

The written program and plans shall be furnished upon request for examination and copying by
the OSHA Assistant Secretary, the OSHA Director, affected employees, and designated
employee representatives.
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6.5

Hazard Data

Benzene can affect the body through inhalation, skin / eye contact, or accidental ingestion.
Benzene has a pleasant, sweet odor, but the odor does not provide adequate warning of its
hazard.

1. Short-Term (Acute) Health Effects:

Exposure to high concentrations of benzene, well above the levels where its odor is first
recognizable, may result in breathlessness, feelings of irritability, euphoric, or giddy;
irritation in eyes, nose, and respiratory tract; headache, feel dizzy, nauseated, or
intoxicated. Severe exposures may lead to convulsions and loss of consciousness.

2. Long-Term (Chronic) Health Effects:

Repeated or prolonged exposure to benzene, even at relatively low concentrations, may
result in various blood disorders, ranging from anemia to leukemia, an irreversible, fatal
disease. Benzene has been shown to cause cancer in humans. Benzene exposure has
been associated with cancers such as myeloid leukemia, Hodgkin’s disease, and
lymphomas. Many blood disorders associated with benzene exposure may occur without
symptoms.

3. Physical Hazards:

Benzene poses a serious fire and explosion hazard when exposed to heat or flame.
Benzene vapor is heavier than air and may collect in low areas. Vapors can also travel for
some distance and may come into contact with ignition sources. Smoking is prohibited in
areas where benzene is used or stored. Since Benzene is highly flammable and vapors
may form explosive mixtures in air, fire extinguishers must be readily available in areas
where benzene is used or stored.

Permissible Exposure Limits

OSHA has issued the following guidelines for employee exposures to reduce the potential for
adverse health effects:

e Action Level - The concentration of a chemical in air, calculated as an eight-hour time-
weighted average (TWA), which initiates certain required activities such as exposure
monitoring and medical surveillance. The action level for benzene is 0.5 parts per million

(0.5 ppm).

o Permissible Exposure Limit (PEL) - The greatest concentration, calculated as an eight-hour

TWA, to which nearly all employees may be repeatedly exposed during their eight-hour
work schedule without experiencing adverse health effects. The PEL for benzene is 1 part
per million (1 ppm).

e Short-Term Exposure Limit (STEL) - The greatest concentration that nearly all employees
may be exposed during any one 15-minute period without experiencing adverse health
effects. The STEL for benzene is 5 parts per million (5 ppm).
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Personal Protective Equipment (PPE)

General

Contact with the eyes or skin with liquids containing benzene shall be prevented using
protective garments and equipment which are impervious to benzene over any parts of the
body that could be exposed to liquid benzene. The type of PPE necessary will vary
depending on the concentration, amount used, and the potential for splashing. It may
include goggles, boots, face shields, gloves, gowns, lab coats, aprons, and arm sleeves.

If there is potential for liquid benzene to get into the eyes, splash-proof safety goggles shall
be worn. If there is potential for liquid benzene to splash onto the face, a face shield shall
be worn.

PPE contaminated with benzene shall not be brought home by employees.

All PPE shall be inspected by employees prior to each use. PPE shall be stored in a clean
and sanitary manner. Respirators shall be inspected monthly to ensure they are being
used, stored, and cleaned properly. The Company shall provide protective clothing and
equipment at no cost to the employee and ensure its use where appropriate. Proper eye
and face protection equipment shall meet the requirements of 29 CFR 1910.133.

Respiratory Protection

If employee exposures are found to exceed the PEL or STEL, proper respiratory protection
shall be provided until feasible engineering or administrative controls can be implemented.
Employees working in areas with exposure to benzene shall receive appropriate respiratory
protection provided by the Company. Respirators shall be provided that comply with the
following requirements:

o Periods necessary to install or implement feasible engineering and work-practice
controls.

o Work operations for which the job site establishes compliance with either the TWA or
STEL through the use of engineering and work-practice controls is not feasible
including but not limited to: maintenance and repair activities, vessel repair / cleaning,
or other operations for which engineering and work-practice controls are infeasible
because exposures are intermittent and limited in duration.

o Emergencies involving benzene discharge / spill.

o PPE shall be provided and worn when appropriate to prevent eye contact and limit
dermal exposure to liquid benzene.

o For employees who are or may be exposed to benzene at or above the action level, 30 or
more days per year-above the PEL, or 20 or more days for employees who have been
exposed to more than 10 ppm of benzene for 30 or more days in a year prior to effective
date.

o Respiratory protection shall be selected according to airborne concentrations of benzene.
Reference local regulation for additional information.
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6.7

6.8

6.9

Storage

Since benzene liquid is highly flammable, it shall be stored in tightly closed containers in a cool,
well ventilated area. Benzene vapor may form explosive mixtures in air. All sources of ignition
shall be controlled. Smoking is prohibited in areas where benzene is used or stored.

Signage and Labeling
Regulated Areas:

Areas where the airborne levels of benzene are found to exceed or can reasonably be expected
to exceed the PELs, either the 8-hour TWA exposure of 1 ppm or the short-term exposure limit
of 5 ppm for 15 minutes shall be designated as regulated areas. Access to these areas shall be
limited to persons trained to recognize the hazards of benzene. All entrances and access ways
shall be posted with signs bearing the following information:

DANGER
Benzene
Cancer Hazard
Flammable — No Smoking
Authorized Personnel Only
Respirator Required

Container Labels:

If a chemical product containing benzene is transferred into a container other than the original,
it shall be labeled with the following information:

DANGER
Contains Benzene
Cancer Hazard

Labels shall be provided upon request.
When labeling containers, use the following hazard ratings:

e Health -3

e Flammability - 3

¢ Reactivity - 0

e Personal Protective Equipment - This rating will vary based upon the use, but shall be at
least a B.

Monitoring

In areas that employees are subject to benzene exposure, monitoring shall be conducted and
recorded to determine the employees’ exposure level.
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Measurements shall be taken that represent an average eight-hour exposure from one 8-
hour sample or two separate 4-hour samples.

Air samples shall also be taken in the employee’s area where they will be working to
represent air that is inhaled by the employee.

Sampling and analysis of benzene samples may be conducted by a compilation of benzene
vapor or charcoal absorption tubes, with chemical analysis by gas chromatography. Portable
monitors, continuous monitoring, and passive dosimeters are also methods of sampling and
monitoring.

Monitoring shall have an accuracy to a 95% confidence level of not less than plus or minus
25% for concentrations of benzene greater than or equal to 0.5 ppm.

For more specific monitoring requirements and air sample methods refer to local
regulation.

Employee Information and Training

Every employee working with benzene shall receive training on its hazards. The following
information shall be reviewed with employees prior to and annually when working with or
around benzene:

Requirements of the local regulation standard.

Contents of the Safety Data Sheet.

Description of the medical surveillance program.

Description of the health hazards associated with exposure.

Signs and symptoms of exposure.

Instructions to report any signs or symptoms that may be attributable to benzene exposure.
Description of the operations in the work area where benzene is present.

Work practices to reduce exposure, including engineering and administrative controls and
PPE required.

Instructions for handling spills and emergency procedures.
Contingency plans and provisions.

This training shall be conducted whenever a new hazard is introduced into the work area, when
the employee transfers to another job, and whenever the employee demonstrates behavior that
indicates a lack of understanding of the safe handling of chemicals.

Supervisors are responsible for ensuring that employees with potential exposure to benzene
receive the appropriate training prior to working with the substance.

The individual presenting the training session shall document all training.
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6.11 Medical Surveillance

Employees who are or may be exposed to benzene and meet the following requirements shall
be involved in a medical surveillance program at no cost to the employee.
o Exposed at or above the action level for 30 or more days per year.
e Exposure or has the potential for exposure at or above the PELs 10 or more days a year.
o Exposed to more than 10 ppm of benzene for 30 or more days in a year prior to effective
date.

These employees shall complete a medical questionnaire annually and receive a physical
examination. The physical shall include blood tests to determine if any blood disorders exist.

o Employees exposed to benzene shall receive medical attention under the following
circumstances:

o When an employee has developed signs or symptoms associated with exposure to
benzene.

o When an employee is involved in a spill, leak, or other occurrence resulting in a
possible exposure to benzene.

e Medical surveillance shall be recorded.

The written program shall be reviewed and revised as appropriate based on the most recent
exposure monitoring data to reflect the current status of the program.
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7.2

7.3

BLOODBORNE PATHOGENS PROGRAM
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Purpose

The purpose of this section is to provide general principles to be followed when working with
potentially infectious material.

Bloodborne Pathogens Program

Approximately 5.6 million American employees are at risk of developing various types of
illnesses due to their exposure to bloodborne pathogens such as the human immunodeficiency
(HIV) and hepatitis B (HBV) viruses and other potentially infectious materials in the workplace.
In recent years there has been a significant increase in the number of cases reported. This
poses a serious problem for exposed employees and their employer.

The Exposure Control Plan must be readily available to employees and employees must be
informed of its location.
General

Good general principles shall be followed when working with potentially infectious material. For
example:
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7.5

e Itis prudent to minimize all exposure to bloodborne pathogens / potentially infectious
material.

¢ Risk of exposure to bloodborne pathogens should never be underestimated.

o Institute as many work practices and engineering controls as possible to eliminate or
minimize employee exposure to bloodborne pathogens / potentially infectious materials.

e Any site working with potentially infectious materials shall have an Exposure Control Plan
that meets the letter and intent of the local regulatory Pathogens Standard. The plan shall
be easily accessible to all employees and they shall be informed of where to find it. The
objective of this Plan is twofold:

o To protect employees from the health hazards associated with bloodborne pathogens
by eliminating or minimizing employee exposure.

o To provide appropriate treatment and counseling should an employee be exposed to
bloodborne pathogens / potentially infectious materials.

It is important to keep the Exposure Control Plan up to date. To ensure currency, the Plan shall
be revised and updated as follows:

e Bi-annually.

o Whenever new or modified tasks and procedures are implemented that affect occupational
exposure of employees.

o Whenever employees' jobs are revised such that new instances of occupational exposure
may occur.

o Whenever new functional positions are established that may include exposure to
bloodborne pathogens.

Exposure Determination

The Exposure Control Plan shall identify job classifications in which employees have regular
exposure, some exposure, or no occupational exposure to bloodborne pathogens and shall
identify tasks and procedures in which occupational exposure to bloodborne pathogens occur.
The exposure determination shall be made without regard to the use of personal protective
equipment (PPE).

Methods of Compliance

Universal precautions shall be observed by personnel to prevent contact with blood or other
potentially infectious materials. In accordance with the concept of universal precautions,
personnel shall treat blood and other potentially infectious materials as though potentially
infected with HBV, HIV, or other bloodborne pathogens, particularly when differentiation
between body fluid types is difficult or impossible.
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7.6.1

7.6.2

Engineering and Work Practice Controls

Engineering and work practice controls shall be used to minimize employee exposure. These
controls and a copy of the site-specific exposure control plan shall be provided to employees in
a reasonable time, place, and manner.

Where occupational exposure remains after institution of these controls, PPE shall also be
used. Engineering controls may include installation of mechanical pipe-fitting devices, biosafety
cabinets, and safety equipment for centrifuges; suitable facilities and mechanisms for quick
drenching or flushing of the eyes and mucous membranes shall be provided in the work area for
immediate emergency use; and handwashing facilities shall have hot and cold running water.

Engineering controls shall be examined and maintained or replaced on a regular schedule to
ensure their effectiveness.

Training and monitoring of proper work practices shall be provided with employees instructed in
performing all tasks in the use of appropriate precautions, engineering and work practice
controls, and PPE.

Handwashing

Handwashing facilities shall be readily accessible to employees (e.g., no further than what
would be considered reasonable for location of restrooms).

When provision of handwashing facilities is not feasible, an appropriate antiseptic hand
cleanser in conjunction with clean cloth / paper towels or antiseptic towelettes shall be provided
to employees.

When antiseptic hand cleansers or towelettes are used, hands shall be washed with soap and
running water as soon as feasible following exposure incidents whether or not exposure is
apparent.

Employees shall wash their hands immediately, or as soon as feasible, after removal of gloves
or other PPE. Employees shall wash hands and any other skin with soap or germicidal agents
and water, or flush mucous membranes with water, immediately or as soon as feasible following
contact of such body areas with blood or other potentially infectious materials, whether or not
contact is apparent.

Skin Surfaces

Eating, drinking, smoking, applying cosmetics or lip balm, handling contact lenses, and touching
skin surfaces with contaminated hands is prohibited in work areas where there is the
reasonable likelihood of occupational exposure to bloodborne pathogens and other potentially
infectious materials. Personnel shall thoroughly wash hands with soap and running water prior
to engaging in these types of activities.

Food and drink shall not be kept in refrigerators, freezers, shelves, or cabinets or on
countertops or benchtops where blood or other potentially infectious materials are present.
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7.71

7.7.2

Personal Protective Equipment (PPE)

Where there is potential for occupational exposure, the Company shall provide, at no cost to the
employee, appropriate PPE such as, but not limited to, gloves, gowns, replaceable coveralls,
laboratory coats, face shields or masks, eye protection, mouthpieces, resuscitation bags,
pocket masks, or other ventilation devices.

PPE will be considered appropriate only if it does not permit blood or other potentially infectious
materials to pass through to or reach the employee's work clothes, street clothes,
undergarments, skin, eyes, mouth, or other mucous membranes under normal conditions of use
and for the duration of time that the protective equipment will be used.

The Company shall ensure that employees use appropriate PPE unless it can be shown that an
employee temporarily and briefly declined to use PPE when, under rare and extraordinary
circumstances, it was the employee's professional judgment that in the specific instance its use
would have prevented the delivery of healthcare or public safety services or would have posed
an increased hazard to the safety of the employee or coworker. When the employee makes this
judgment, the circumstances shall be investigated and documented to determine whether
changes can be instituted to prevent such occurrences in the future.

Training and instruction on the proper use and limitations of PPE shall be provided with proper
use enforced.

Appropriate PPE in the proper sizes shall be readily accessible at the worksite, on response
vehicles, or issued to employees, and shall be maintained to ensure and promote its use.
Employees shall know where to obtain protective equipment.

Hypoallergenic gloves, glove liners, powderless gloves, or other similar alternatives shall be
readily accessible to those employees who are allergic to the gloves normally provided.
Cleaning, Repair, and Replacement

The cleaning, laundering, and disposal of PPE shall be provided in accordance with this
procedure at no cost to the employee.

The repair or replacement of PPE shall be provided as needed to maintain its effectiveness at
no cost to the employee.

Personnel shall be responsible for notifying their supervisor of the need to repair or replace PPE
or clothing.

Contaminated PPE

If a garment(s) is penetrated by blood or other potentially infectious materials, the garment(s)
shall be removed immediately or as soon as feasible. In such cases where there is reasonable
expectation that an employee's garments may become contaminated by blood or other
potentially infectious materials during the performance of duties, the employee shall take steps
to ensure that clean garments are available.
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7.7.4

7.8

Clothing, disposable PPE, and other items visibly contaminated with blood and not known to be
contaminated with blood shall be treated as biohazardous waste regardless of the amount of
blood present and shall be subject to regulated waste handling requirements. Contaminated
items shall be placed in red bags or containers that meet the requirements of this procedure
and shall be transported to a designated central collection point for biohazardous waste.
Biohazardous waste shall be handled in accordance with local, state, and federal regulations.

Gloves

Disposable (single use) gloves, such as surgical or examination gloves, shall be replaced as
soon as practical when contaminated, or as soon as feasible, if they are torn, punctured, or
when their ability to function as a barrier is compromised.

Disposable (single use) gloves shall not be washed or decontaminated for re-use but shall be
placed in an appropriately designated area or container for disposal in accordance with this
procedure.

Utility gloves may be decontaminated for re-use if the integrity of the glove is not compromised.
However, they shall be discarded if they are cracked, peeling, torn, punctured, or exhibit other
signs of deterioration or when their ability to function as a barrier is compromised.

Disposable (single use) gloves, such as surgical or examination gloves, shall be worn under
utility gloves to protect against penetration of fluids.

Gloves visibly contaminated with blood shall be considered infectious waste and shall be
disposed of in red biohazard waste containers in the work area.

Eye and Face Protection

Masks in combination with eye protection devices, such as goggles / glasses with solid side
shields or chin length face shields, shall be worn whenever splashes, spray, spatter, or droplets
of blood or other potentially infectious materials may be generated and eye, nose, or mouth
contamination can be reasonably anticipated.

Eye protection and face shields issued for the exclusive use of one employee shall be cleaned
and disinfected after each day's use, or more often if necessary and following contamination.
Those used by more than one employee shall be thoroughly cleaned and disinfected after each
use.

Personal protective clothing shall be considered the same as PPE and shall be treated as such
for the purposes of this procedure.
Housekeeping

Work areas shall be maintained in a clean and sanitary condition. Appropriate written schedules
for cleaning and methods of decontamination based upon the location within the facility, type of
surface to be cleaned, type of soil present, and tasks or procedures being performed in the area
shall be developed and implemented.
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All equipment and environmental and working surfaces shall be cleaned and decontaminated
after contact with blood or other potentially infectious materials using any sterilization or
disinfection procedures or sterilizing agent or high-level disinfectant that will kill viruses if used
as directed.

All personnel covered under this procedure shall observe universal precautions in the
performance of housekeeping duties and shall adhere to the requirements of this procedure for
use of PPE to protect themselves and their fellow employees against unnecessary exposure.
Regulated Waste

Contaminated sharps shall be discarded immediately or as soon as feasible in containers that
are:

e Closable.
e Puncture resistant.

e Constructed to contain all contents and prevent leakage of fluids during handling, storage,
transport, or shipping.

e Labeled or color-coded (in accordance with this procedure). During use, containers for
contaminated sharps shall be:

o Easily accessible to personnel and located as close as feasible to the immediate area
where sharps are to be used or can be reasonably anticipated to be found.

o Maintained upright throughout use.
o Replaced routinely and not be allowed to overfill.
When moving containers of contaminated sharps from the area of use, the container shall be:

¢ Closed immediately prior to removal or replacement to prevent spillage or protrusion of
contents during handling, storage, transport, or shipping.

e Placed in a secondary container if outside contamination of the regulated waste container
occurs or leakage is possible. The secondary container shall meet the criteria of this
procedure.

Regulated waste shall be placed in containers that meet the criteria identified for contaminated
sharps in this procedure.

Disposal of all regulated waste shall be handled in accordance with applicable Company
procedures governing waste removal and regulations of the States and Territories.

Contaminated or potentially contaminated laundry shall be handled as little as possible with a
minimum of agitation.

Contaminated or potentially contaminated laundry shall be bagged or containerized at the
location where it was used and shall not be sorted or rinsed in the location of use.
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7.10.1

Contaminated or potentially contaminated laundry shall be placed and transported in bags or
containers labeled or color-coded in accordance with this procedure. However, when a facility
utilizes universal precautions in the handling of all soiled laundry, alternative labeling or color-
coding is sufficient if it permits all employees to recognize the containers as requiring
compliance with universal precautions.

Whenever contaminated or potentially contaminated laundry is wet and presents a reasonable
likelihood of soak-through or leakage of fluids from the bag or container, the laundry shall be
placed and transported in bags or containers which prevent soak-through or leakage of fluids to
the exterior.

Employees who have contact with contaminated or potentially contaminated laundry shall wear
protective gloves and other appropriate PPE.

When a facility ships contaminated or potentially contaminated laundry offsite to a second
facility that does not utilize universal precautions in the handling of all laundry, the facility
generating the contaminated or potentially contaminated laundry shall place such laundry in
bags or containers that are labeled or color-coded in accordance with this procedure.
Hepatitis B Virus (HBV) and Post-Exposure Evaluation and Follow Up

The Company shall mak