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Two Ways to Receive  
Policy Benefits
There may be times when it’s helpful to receive benefits 
from your long-term care insurance policy in cash up front 
rather than waiting to be reimbursed for the actual  
long-term care expenses you incur.

So, when considering which long-term care insurance policy to purchase, it 
may be wise to consider one that offers the flexibility to select how you prefer 
to receive benefits:

Reimbursement Benefit 

Reimburses you for the cost of covered 
long-term care services.

Cash Benefit 

Provides cash you can use for any long-term 
care expense.



The Choice is Yours
With Mutual of Omaha’s long-term care insurance policies, you have the 
ability to receive policy benefits in cash one month and reimbursement the 
next, if that’s what works best for you. This allows you to control how you 
spend the benefits you receive.

The Flexibility of Cash

What if you need extra cash to help cover your long-term care expenses? 
Perhaps you need to pay travel expenses so a child can visit to help care for 
you or you’d like to hire services not covered under your policy. The cash 
benefit gives you that option. 

The Security of Reimbursement

Once you have a plan in place and you’re comfortable with the care you’re 
receiving, you may wish to switch to a traditional reimbursement benefit. 
This provides the security of knowing you’ll be reimbursed for the cost of 
covered long-term care services you receive.

Cash Benefit Reimbursement Benefit 

There’s no elimination period to 
satisfy. You receive a percentage 
of your policy’s maximum monthly 
benefit in cash. Use it to pay any 
cost associated with your long-
term care expenses.

After satisfying your policy’s 
elimination period, you are 
reimbursed for actual long-term 
care expenses you incur, up to the 
maximum monthly benefit of your 
policy.



What Flexibility Means for You
If you’re like most people, when the need for long-term care first arises, 
you’ll probably rely on the help of family members. Having a long-term care 
insurance policy that offers both cash and reimbursement benefit options 
provides these advantages:

• �A cash benefit can be used for anything related to your long-term care
need, including services that may not be covered by your policy. That
gives you and your family the financial ability to explore options for care
before deciding what’s best for you

• �A reimbursement benefit allows you to access covered long-term care
services knowing you will be reimbursed up to your selected amount
each month

• �Having the option to switch between cash and reimbursement gives
you control over how best to spend the benefits of your policy
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Long-Term Care Insurance
If you’re considering a long-term care insurance policy, 
you already know it may help:

•  Ensure you won’t have to rely on your family for care

•  �Preserve your ability to remain at home so you can 
avoid going to a nursing home

•  �Protect your retirement nest egg from the high cost 
of long-term care services

When the time comes to use your policy, it’s good to 
have choices. That’s why it’s important that the long-
term care insurance policy you select today is flexible 
enough to meet your needs tomorrow.



Long-term care insurance is underwritten by Mutual of Omaha Insurance Company, 3300 Mutual of Omaha 
Plaza, Omaha, Nebraska 68175. Policy form: LTC13 (or state equivalent). In CA, LTC09-CA. In NY, LTC13-NY. 
This policy has exclusions, limitations, reductions and terms under which the policy may remain in force 
or be discontinued. Benefits may be provided by a combination of the policy and riders and are subject to 
underwriting. Premiums will vary depending on the benefits selected. Premium rates may increase. A medical 
exam may be required for coverage. For costs and complete details of coverage, call your agent/producer or 
write to the company. Benefits provided will be individual coverage, not group coverage.

Coverage may meet the requirements for participating in a Long-Term Care Insurance Partnership Program. 
Under this program, you may be able to protect assets from Medicaid spend-down requirements through a 
feature known as “asset disregard.” This is not a guarantee of Medicaid eligibility nor of any ability to disregard 
assets for purposes of Medicaid eligibility. States do not take part in company-specific marketing plans nor 
endorse specific company policy and certificate forms. Please contact the company or your state insurance 
department with any questions regarding state availability of this program.

Long-term care insurance is not a deposit, not FDIC insured, not insured by any federal government agency, not 
guaranteed by the bank, not a condition of any banking activity, may lose value and the bank may not condition 
an extension of credit on either: 1) The consumer’s purchase of an insurance product or annuity from the bank 
or any of its affiliates; or 2) The consumer’s agreement not to obtain, or a prohibition on the consumer from 
obtaining, an insurance product or annuity from an unaffiliated entity.

This is a solicitation of insurance. You may be contacted by an insurance agent/producer.

Why Mutual of Omaha

For more than a century, Mutual of Omaha has been 
committed to listening to our customers and helping 
them through life’s transitions by providing an array 
of insurance, financial and banking products.
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