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Challenging Behaviour Awareness
This course is for those working within the care sector and enables candidates to have an understanding of how to deal effectively with challenging behaviour. Candidates will learn how to recognise signs and symptoms of challenging behaviour within their working environment and also be able to identify triggers and deal with situations using simple interventions to diffuse difficult and potentially aggressive situations
Course Content
· Defining challenging behaviour

· Types of challenging behaviour

· Triggers

· How to effectively deal with challenging situations

· Understanding challenging behaviour
Number of delegates

Up to 12
Course Duration 

2 Hours
Assessment

Candidates must demonstrate a willingness to learn through interaction and group activities

Certification

On successful completion of this course and assessment, each candidate will receive a certificate of attendance 
