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Case Study 1: Duolingo's AI-Powered Personalized Language Learning 
Challenge: 
Duolingo aimed to enhance user engagement and learning outcomes by providing 
personalized language instruction at scale.� 
AI Solution: 
Duolingo integrated AI to generate content more e:iciently and o:er personalized learning 
experiences. Notably, they introduced features allowing users to practice conversations via 
AI-driven video calls, simulating real-life interactions.� 
Results: 

• Accelerated content creation, enabling a broader range of learning materials.� 
• Enhanced user engagement through interactive AI features.� 
• Paved the way for expanding AI-driven education into subjects beyond languages, 

such as math and music.� 
Source: 
Axios Event: AI is "hugely transformational" for Duolingo and education, CEO says. 
https://www.axios.com/2025/04/04/axios-event-pittsburgh-local-ai-duolingo-
education?utm_source=chatgpt.com 

 
Case Study 2: Northeastern University's Partnership with Anthropic's Claude AI 
Challenge: 
Northeastern University sought to responsibly integrate AI into higher education to support 
students and faculty without encouraging academic dishonesty.� 
AI Solution: 
The university partnered with Anthropic to implement Claude for Education, an AI assistant 
featuring a "Learning Mode" that employs the Socratic method to engage students with 
guiding questions rather than direct answers. This approach aims to foster critical thinking 
and deeper understanding.� 
Results: 

• Provided approximately 49,000 students and faculty across 13 campuses with 
access to AI-driven educational support.� 

• Encouraged responsible AI usage in academic settings, promoting learning 
integrity.� 

• Facilitated the development of AI literacy among students and sta:.� 
Source: 
Northeastern University joins AI-higher ed experiment 
https://www.axios.com/local/boston/2025/04/03/northeastern-ai-claude-
partnership?utm_source=chatgpt.com 

 
Case Study 3: European School of Management and Business (EUDE) Implements AI 
Virtual Co-Tutor 



Challenge: 
EUDE faced logistical challenges in supporting its growing international online student 
body, necessitating improved student engagement and faculty e:iciency.� 
AI Solution: 
EUDE collaborated with IBM to develop EDU, a virtual co-tutor powered by generative AI. 
EDU provides rapid, accurate responses to student inquiries, enhancing the online learning 
experience.� 
Results: 

• Improved student experience through timely and precise assistance.� 
• Optimized faculty workload, allowing educators to focus on personalized tutoring.� 
• Demonstrated potential for broader impact within the higher education sector.� 

Source: 
5 AI Case Studies in Education.  
https://www.vktr.com/ai-disruption/5-ai-case-studies-in-education/ 

 
These case studies illustrate the transformative impact of AI across various aspects of 
education, from personalized learning and academic integrity to enhancing student 
engagement and optimizing faculty workload.� 
 


