LAKE MANAGEMENT

February, 2020

Ms. April Wagner

Sunset Lakes Homeowners Association
c/o Advanced Property Management
1978 US Highway 1, Suite #106
Rockledge, Florida 32955

VIA EMAIL: aprilewagner@yahoo.com

RE: Account #8660
Notice of Automatic Renewal

Dear Ms. Wagner:

The anniversary date of your NEW SOLitude Lake Management, (formally Aquatic Systems, Inc.), waterway management program is
April 1, 2020. Under the terms of your “automatic renewal” agreement, with ASI, SOLitude Lake Management will extend your
program for an additional twelve months.

SOLitude Lake Management proposes an adjustment to your program investment with a nominal increase of 3%. This increase will
allow SOLitude Lake Management to dedicate the resources necessary to continue to maintain the waterway system to your
complete satisfaction.

Effective April 1, 2020, the monthly amount of this contract will increase from $1,087.00 Monthly to $1,120.00 Monthly.

If at any time during the term of this Agreement the government imposes any additional related permit requirements, water testing
and/or fee, this Agreement may be renegotiated to include these changes and the cost of the additional services and/or fees. If a
renegotiated contract cannot be agreed upon SOLitude Lake Management reserves the right to cancel this Agreement.

Attached please review SOLitude Lake Management’s terms and conditions. If you have any questions regarding your waterway
program, please contact us no later than thirty (30) days prior to the renewal date. Otherwise, no action is required at this time and
your contract will renew automatically on April 1, 2020.

We appreciate your business and look forward to another successful year ahead!

Sincerely,

Business Development Consultant
MV/gu
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General:

Contractoris a licensed pesticide applicator in the state in which service is to be provided.
Individual Applicators are Certified Pesticide Applicators in Aquatics, Public Health, Forestry,
Right of Way, and Turf/Ornamental as required in the state in which service is to be
provided.

Contractoris a SePRO Preferred Applicator and dedicated Steward of Water. Each
individual applicator has been trained and educated in the water quality testing and
analysis required for site specific water quality management prescriptions and utilizes an
infegrated approach that encompasses all aspects of ecologically balanced
management. Each applicator has received extensive training in the proper selection, use,
and application of all aquatic herbicides, algaecides, adjuvants, and water quality
enhancement products necessary to properly treat our clients’ lakes and ponds as part of
an overall infegrated pest management program.

Contractor guarantees that all products used for tfreatment are EPA registered and labeled
as appropriate and safe for use in lakes, ponds, and other aquatic sites, and are being
applied in a manner consistent with their labeling.

All pesticide applications made directly to the water or along the shoreline for the control of
algae, aquatic weeds, or other aquatic pests as specified in this contract will meet or
exceed all of the contractor’s legal regulatory requirements as set forth by the EPA and
related state agencies for NPDES and FIFRA. Contractor will perform freatments that are
consistent with NPDES compliance standards as applicable in and determined by the
specific state in which freatments are made. All staff will be fully trained to perform all
applications in compliance with all federal, state, and local law.

Contractor will furnish personnel, equipment, boats, materials, and other items required to
provide the foregoing at his expense.

Contractor will maintain general liability and workman's compensation insurance.

Client understands and acknowledges that there are irrigation restrictions associated with
many of the products used to treat their ponds. The client is responsible for noftifying the
contractor in advance of the contract signing and the start of the contract treatment if
they utilize any of the water in their ponds for irrigation purposes. The client accepts full
responsibility for any issues that may arise from the irrigation of turf, ornamentals, frees,
crops, or any other plants as a result of treated water being used by the client for irrigation
without the consent or knowledge of the contractor.

Although there is rarely direct fish toxicity with the products used for treatment when
applied af the labeled rate, any time there is an exireme infestation of algae and aquatic
weeds, there is arisk of dissolved oxygen drops as a result of large masses of algae and
aguatic weeds dying and decomposing simultaneously. This risk is most severe in times of
extremely hot weather and warm water temperatures, as these are the conditions during
which dissolved oxygen levels are naturally at their lowest levels. Often ponds will
experience natural fish kills under these conditions even if no treatment is performed. Every
effort, to include the method and timing of application, the choice of products, and the skill
and training of the applicators is made to avoid such problems. This risk is especially
mitigated by the use of systemic herbicides wherever possible, which results in a very slow
steady conftrol of the target weed species. However, the client understands and accepfts
that there is always a slight risk of the occurrence of adverse conditions outside the control
of the contractor that will result in the death of some fish and other aquatic life. The client
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also understands and accepts that similar risks would remain if the algae or submersed
invasive vegetation present in the pond goes uncontrolled, as it will over time interfere with
the health and wellbeing of the existing fish population. The client agrees to hold the
confractor harmless for any issues with fish or other aquatic life which occur as described
above or are otherwise outside the direct control of the contractor, unless there is willful
negligence on the part of the contractor.

10. Contractor shall be reimbursed by the client for any non-routine expenses, administrative
fees, compliance fees, or any other similar expense that are incurred as a result of
requirements placed on the confractor by the client that are not covered specifically by
the written specifications of this contract.

11. The term of this agreement is for a period of twelve (12) months, with payment to be made
in ftwelve (12) equal monthly payments due by the last day of each month. As a courtesy,
the client will be invoiced on the first day of each month, reminding them that a contract
payment is due by the end of that same month. The client is obligated to pay each
monthly contract payment per the terms of this contract, without any obligation on the part
of the contractor to invoice or send any other sort of reminder or notice. The Annual
Contract Price is based on the total value of services to be provided over a period of
twelve (12) months. For the convenience of the client, we offer Monthly Contract Pricing
that is simply an even twelve (12) month amortization of the Annual Contract Price. Due to
the seasonality of these services, and the disproportionate amount of time and materials
dedicated to providing these services during some times of the year as compared to
others, based on the season, weather patterns, and other natural factors, the amount billed
and paid to date is not necessarily equivalent to the amount of work performed to date.

12. Contract will automatically renew annually at the end of the contract period for
subsequent one (1) year terms, with a three percent (3%) escalation in the Annual Contract
Price and Additional Enhancements each year, under the same terms, specifications, and
conditions as set forth by this contract, unless either party gives written notice of
cancellation thirty (30) days prior to the termination date of this contract, or subsequent
renewal contracts.

13. The client agrees to pay penalties and interest in the amount of 2% per month for all past
due invoices and related account balances in excess of 30 days past due from the due
date as specified by the contract and as stated on the relevant invoice presented to the
client.

14. The client covenants and agrees to pay reasonable attorney's fees and all other related
costs and expenses of SOLitude Lake Management® for collection of past due invoices and
account balances and for any other actions required to remedy a material breach of this
contract.
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