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1.0 PURPOSE
This document describes how to prepare Delta Tau drivers, which are required for
connecting fastmill.io to an iTero Scanner and TS150e to a 3M scanner, onto a
computer.

2.0 SCOPE
N/A

3.0 APPLICABILITY

This procedure is for the use of the CTS and Manufacturing departments when installing
software on a computer for use with FastMill.io and TS150e.

4.0 SUMMARY OF CHANGES / JUSTIFICATIONS OF CHANGES SINCE LAST REVISION

REVISION STATUS

Rev. | Effective Date Description of Change(s) & Justification of Change(s)

1.0 MAR 06 2018 | Initial release

2.0 AUG 10 2018 | Take out Alienware and add Zotac references. Notepad++ Installation,
TeamViewer Installation, Create My Account and glidewell.io desktop

shortcuts
3.0 May 03 2019 | Edits to encompass software installation procedure from an imaged pc
4.0 Edits to encompass installation into any imaged pc

5.0 DEFINITIONS
N/A

6.0 REFERENCES
None

7.0 RESPONSIBILITIES

It is the responsibility of the Glidewell CTS department to ensure that CTS and Manufacturing
employees performing the verification and installation are trained on this procedure.

8.0 MATERIAL/EQUIPMENT

8.1 Computer
9.0 PROCESS MAP/FLOW CHARTS

N/A
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10.0 PROCEDURE - Installation Of CloudPoint Software and Verification Of Installed
Software From An Imaged System

10.1 Obtain FRM 9565 and then fill in the header with component serial number
information and other information as requested.

10.1.1  Fill out the Description on the router.

10.1.2 In PC Image Version Name field, obtain most recent version from the
external hard drive. Plug in the external hard drive into a computer to

locate the image files.

Mame . Date modified Type Size
|J Zotac.8.13.18.Master_full_b1_s1_v1.tib 8/13/2018 10:58 AM  TIB File 12,320,045
|J Zotac.8.14.18.Master_full_b1_s1_v1.tib 8/14/2018 440 PM  TIB File 12,924,002

10.1.3 In PC Image Version Relase Date, enter release date of the image
used.

10.1.4 In PC Serial number field, locate PC serial number on the device. The
serial number can be in different locations depending on what computer
is used for installation. Below is an example.

SKU:ZBOX-EN10!

'Jsﬂi:-u-wzs Made in China g
Wi i

|

PN 250.#5!:'3.;{0
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10.1.5 Specify if the software is for a fastmill.io or a TS150e on the form

10.1.6  Enter the Quantity in the quantity field

10.2 Log into the system using the Chairside login and user password (Ch@1rs1d3)
and then verify you are connected to the wireless network.

10.3  Verify the CloudPoint Software Agent AKA CADAgent is installed onto the computer.

10.3.1  Locate the CloudPoint Software Agent icon to ensure that the software is
installed.

10.3.2 Verify service is running by clicking on the Windows button and searching
services.

D @ Filters
Best match

. Services %
e Desktop app

Apps

». Component Services
Settings

= View local services
Search suggestions

£ services - see web results >

£ serviced|
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10.3.3 Verify the service CloudPointSoftwareAgentService is running and on

Automatic

< Services
File Action View Help
e FEcHm » 8w

., Services (Local) ' Services (Local)

CloudPointSoftwareAgentService ~ Name Description Status
“ElBranchCache This service caches network ...
Stop the service &
Aot she e &}k Capability Access Manager Service Provides facltes for managi.. .
LLCCFS CloudCaseFileService Running
‘& Certificate Propagation Copies user certificates and r..  Running
Description: €l Cisca AnyCannect Secure Mobility Agent Cisco AnyConnect Secure M...  Running
CloudPoint Software Agent & 1 . . A
£l Client License Service (ClipSVC) Provides infrastructure supp...
&) CloudPoint CaseConversionService The service converts Chairsid...
:» A CloudPointSoftwareAgentService CloudPaint Software Agent Running
“ELCNG Key Isolation The CNG key isolation servic...  Running

Startup Type
Manual
Manual
Automatic
Automatic
Automatic
Manual (Trig...
Disabled
Automatic
Manual (Trig...

10.3.4 Check off Verify CloudPoint Software Agent Is Installed and list any

comments in FRM 9565.

10.3.5 To install CloudPoint Software Agent manually, please refer to section

111

10.4  Utilization of CloudPoint Software Agent to install CloudPoint Bundle Software

10.4.1 Double click on the CloudPoint Software Agent icon located in the

taskbar hidden icons

10e30 AM

o208 A
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10.4.2 Click on the OPTIONS icon

CLOUDPOINT Software Agent

23
Product Installed version  Installdate  Release version  Status
CloudPoint Bundle 8.1.42662.4 7/9/2018
CloudPoint Case Conversion Service 81426611 719/2018
CloudPoint CloudCaseFileService Core  2.6.40542.1 719/2018
CloudPoint FastDesign 8.1.42247 1 7/9/2018
CloudPoint Mill Control Panel 8.1.41699.1 719/2018
CloudPoint Software Agent 2371251 7/9/2018

10.4.3 Input the following credentials for the appropriate mill and click Confirm

fastmill.io
Login: CPFDAIlign-Prod@cloudpoint.com
Password: @Lign@Cloudpoint

TS150e
Login: AssemblyVal. Admin@cloudpoint.com
Password: AssemblyValidation@2017

Important: Please ensure correct credentials are entered for the correct
mill type as the milling strategies will differ greatly between the two

CLOUDPOINT
Please enter the login and password.
Login:
CPFDAlign-Prod@cloudpoint.com

Password:

10.4.4 The text Login was updated appears in the Software Agent window

CLOUDPOINT Software Agent

Login was updated {é}
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10.4.5 Any update will push automatically. The installed version and installed
date will display.

([/CLOUDPOINT Software Agent

<
Product Installed version  Installdate  Release version  Status
CloudPoint Bundle 8.1.42662.4 7/5/2018
CloudPoint Case Conversion Service 81.42661 1 7/5/2018
CloudPoint CloudCaseFileService Core 2640542 1 7/5/2018
CloudPoint FastDesign 8.1.42247 1 7/5/2018
CloudPoint Mill Control Panel 81416991 7/5/2018
CloudPoint Software Agent 2371251 7/5/2018

10.4.6 System will automatically restart 2 minutes after successfully installing
CloudPoint Bundle

10.4.7 After system restarts successfully open up the CloudPoint Agent
Software and verify the installed CloudPoint Bundle version is the desired
version

10.4.8 Fill out the Software Bundle Version Number in FRM 9565

10.4.9 Check off Verify or Manually Install CloudPoint Bundle and list any
comments in FRM 9565

10.4.10 To install CloudPoint Bundle Software manually, please refer to section
11.2

10.5 Identify and record the Software UDI number by attempting the following:

10.5.1  Login to FastDesign.

fastdesign.io.

::::::

wwwwwwwwwwwww
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10.5.2 In the FastDesign screen, click on the username and then select About.

Tools w Show One »

E-mail: show.one@cloudpoint.com
Environment: PROD
Location: Show Demo [41316]

Worklist: FD-Design [25247]

il
Client: 1.1.1571.1

bl
Logout

bl
Help

About '{}_rj

10.5.3 Inthe About window, locate the UDI number, and then check off the step
and record the number in the header of FRM 9565. Also obtain the
software version number under FastDesight powered by CloudPoint 64
bit and record that number into FRM 9565 under the field FastDesign
Software Version number

fastdesign.io.

REF| 70-1181-MILO016

ySign. 10.100.23921.8
fastdesign.io Version 1010 o921

GDP Version 10.0.00000.8
UDI: +D745701181MILOOT60/55710.4/16020210913E

Copyright © 2019 Glidewell Laboratories

. = -
- =] Conwuli Manufsctured by
. lo
Instrc tions Prismallh Deninlorall, lno,
12320 1.0 l
{2090-02-12) For Use 2212 Dupoent Drive - Irvine, CA 020613
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10.6  Verify PMAC Executive Pro2 Suite is installed

10.6.1 Click on the Windows start menu button and type in pewin. Verify that
the application Pewin32Pro2 displays correctly.

(] & Filters
Best match
g Pewin32Pro2 L
Desktop app
Apps

@ Pewin32Pro2 Help
Search suggestions

/O pew - See web results

O PewDiePie - Ccommentator
£ pew research center

£ pewter

AV AN N Ve

2 pew research

£ pew

10.4.2 Check off Verify PMAC Executive Pro2 Suite Is Installed and list any

comment in FRM 9565.

10.4.3 To install PMAC Executive Pro2 Suite software manually, please refer to

section 11.3

10.5 Verify Delta Tau Driver Is Installed

10.5.1  Verify the mill is connected to the computer. If it is not connected, connect
the computer to FastMill.io using a USB cord.

10.5.2 Plug USB type A male to USB type A female on the back of the computer.

10.5.3 Plug USB type A male to USB type A female on the back of the mill.

-
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10.5.4  After the mill is connected, turn the mill on. In the Search text field in the
lower left corner, type Device to search for the Device Manager, and then

click Device Manager

Best match

<= Device Manager L}

" Control panel

settings

A Find My Device
Search suggestions

L device - = b result

Store

pel Dewcel

(o 0 [:2 Filters v~

10.5.5 In Device Manager click and expand Motion Controllers. Verify that Delta
Tau UMAC USB 2.0 Device driver is listed.

% Device Manager
File Action View Help

9 T EE B X

~v % ZBOX-V3IVG2581

3 Bluetooth
& Computer
- Disk drives
& Display adapters
3 Firmware
i Human Interface Devices
== |DE ATA/ATAPI controllers
= Keyboards
w Mice and other pointing devices
[ Menitors

v & Motion Controllers

[F Delta Tau UMAC USB 2.0 Device

Ij Metwork adapters
™ Print queues
I Processors
B Software devices
ij| Sound, video and game controllers
& Storage controllers
¥@ System devices
§ Universal Serial Bus controllers
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10.5.6 Check off Connect USB and Verify Delta Tau Driver Is Installed and list
any comments in FRM 9565

10.5.7 To install the Delta Tau Driver manually, please refer to section 11.4
10.6 Verify Google Chrome is installed

10.6.1 Click on the Windows start menu button and type in google. Verify that
the application Google Chrome displays correctly.

O e Filters
Best match

O Google Chrome I,\@
Desktop app

Search suggestions

L google - See web results
google maps

google docs

google translate

google classroom

o o v v o

google chrome

R Y LV VRV S Ve

L google+
Store (2)
Folders (1+)

Apps (2)

L google

10.6.2 Check off Verify Google Chrome Is Installed and list any comments in
FRM 9565

10.6.3 Toinstall Google Chrome software manually, please refer to section 11.5
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10.7 Verify Notepad++ is installed

10.7.1  Click on the Windows start menu button and type in notepad++. Verify
that the application Notepad++ displays correctly.

0 2] Filters

Best match

1/ Notepad++

= Desktop app [:?

Apps
| MNotepad
Search suggestions

L notepad++ - See web results >

P notepad++|

10.7.2 Check off Verify Notepad++ Is Installed and list any comments in FRM
9565

10.7.3 To install Notepad++ software manually, please refer to section 11.6
10.8 Install TeamViewer

10.8.1 Go to the URL
https://www.teamviewer.com/en-us/download/windows/
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10.8.2 Download the most recent version

TeamViewer for Windows

Establish incoming and outgoing connections between devices
Real-time remote access and support

Collabcrate cnline, participate in meetings, and chat with others
Download 32-bit Version

COr skip the download and connect directly from ye

Availlable for Remote Access, Premium, Corporate, and Tensor license holders

Current version: 15.22.3

10.8.3 Run TeamViewer_Setup.exe to install

E"] TeamViewer_Setup_x64.exe

10.8.4 Proceed with Basic Installation and click Accept — finish button

E"] TeamViewer Setup — >
Welcome to TeamViewer
Remote Suppart, unattended access, meetings and presentations

How do you want to proceed?
(®) Default installation
(") Install and set up unattended access to this device

() Run only {one time use)

[] show advanced settings

Licznsa Agresmentt By continuing, he of the [
ey By continuing, ou agree to the terms of the license Accept - next I
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CONFIDENTIAL Page 12 of 45




REV ID: 3042622
DOC ID: 9401
PRISMATIK PROCEDURE Effective Date:
DENTALCRAFT, INC. Revision: 4.0

CloudPoint Software Installation For fastmill.io and TS150e

10.8.5 Installation will finish and software will run
10.8.6  Check off TeamViewer installation and list any keypoints in FRM 9565
10.9 Create Glidewell My Account Desktop shortcut

10.9.1  Open up the Chrome browser and go to the website
https://myaccount.glidewelldental.com/#/login/

10.9.2 Highlight the web address

& c https://auth.glidewelldental.com/#/signin?response_type=codeiclient_id=690fhqp2bnBglgahegdtyik66ullredirect_uri=https%3A%2F%2Fmyaccount.glidewelldental.com%2F]

10.9.3 Click and drag the highlighted web address on to the desktop

Ihttps://auth.glidewelldental.com/#/signin?response_type=codegclient id=630fhqp2bnBglgahegdty1k66usiredirect uri=https%3A%2F3%2Fmyaccount glidewelidental.com%2F

Sign in .
9 [GGlidewell
Email
T Welcome to
email@example.com ‘ Glidewell
[ Remember my email
Sign in to access your account
S— -

Single Sign-On Technology Privacy policy

10.9.4 The shortcut will be created on the desktop and will be named Sign In.
Rename it to Glidewell My Account.

oD

Glidewell My
Account

10.9.5 Confirm that web shortcut takes you to Glidewell My Account login page

10.9.6 Check off Create Glidewell My Account shortcut and list any comment in
FRM 9565
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10.10 Install CC Client (TS150e only)
10.10.1 Run CCClient_Setup 2.0.1.0
10.10.2 Click Next to initialize the installation
¥, CC Client Setup X

Welcome
Welcome ta the installer for CC Client 2.0.1.0.

It iz strongly recommended that you exit all Windows programs
before continuing with this installation.

If you have any other programs running, please click Cancel,
close the programs, and run this setup again.

Otherwise, click Next to continue.

Cancel

10.10.3 Select Fast Design and then click Next

"g’_.';. CC Client Setup

Options
Select the options you want and click MNext to continue.

Please select one of the following CAD software packages to use with CC Client:

Fast Design

[] Dental Wings

[] PlanCAD Romexis
[] Exocad

[] 3Shape

[] Open STL

MNate: You may select as many options as you want. f you do not select any package right now you
have the possibility to select them later in the Connection Center Tray Application.

< Back Cancel
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10.10.4 When prompted click Install

Application Install - Security Warning X

Do you want to install this application? =
A

Mame:
Connection Center Tray Application

From (Hover over the string below to see the full domain):
ccclient.blob.corewindows.net

Publisher:
IM Company

Install Q‘” Don't Install

o While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...

10.10.5 Click Next to create Network Share Name

Y, CC Client Setup

Important Information
Please read the following information.

Network Share Name

The following folder:
CAIMYTrueDef mport

was shared under the name:
TrueDefImport

Please use this share name on the TrueDef chart/device. It is the location where the TrueDef
chart/device wil export the cases in a chairside environment.
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10.10.6 Click Finish to complete the installation

Lf_' CC Client Setup

Thank you for choosing CC Client!

Please click Finish to exit this installer.

Installation Successful
The CC Client 2.0.1.0installation is complete.

10.10.7 In order for CC Client to work, the sub folders Archive and Failed must
be created.

10.10.7.1 Open Windows Explorer and navigate to C:\UdxImport and
right click. Select New and click on Folder.

» ThisPC » Windows (C:) » Udxlmport

MName Date medified Type Siz
55
2 View 5
is - Sort by >
s » Group by >
Refresh
P
. 1.0 Router for CloudPo Customize this folder...
_2.0 - Preparing Alienwa Paste
Itero to FastMill.io Onsi Paste shortcut
_1.0- CloudPaint Softw: Undo Copy Cirl+Z
Give access to >
M
Di) W > Folder [:?
143406072 Properties # Shortcut
10.10.7.2 Rename the new folder to Archive
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10.10.7.3

10.10.7.4

10.10.7.5

Right click and create another new folder

Archive 7/16/2018 3:29 PM File folder
View >
Sort by >
Group by >
Refresh

Customize this folder..

Paste
Paste shortcut

Undo Delete Ctrl+Z
Give access to >
New > Folder lk
Properties 2 Shortcut
B Microsoft Access Database
|&| Bitmap image
[25 Contact
MBS Microsoft Word Document

“| Microsoft PowerPoint Presentation

Ak
C

Microsoft Publisher Document
Text Document
Microsoft Excel Worksheet

! [ (S

¢ Compressed (zipped) Folder

Rename the new folder to Failed
Verify that both folders have been created

» ThisPC » Windows () » Uddmport

MName Date modified Type
B3
Archive T/16/2 29 PM File folder
Failed T/16/2018 3:34 PM File folder
ds
10.12.8 Change Duration For ExportToUDX.xaml
10.12.8.1 Open Windows Explorer and navigate to
C:\ConnectionCenterWorkflows\Active
== Esd
@Qv| v Computer » O5(C) » ConnectionCenterWorkflows » Active "‘?H Search Active ,GI
Organize » Include in library = Share with » Burn MNew folder == - il @
/¢ Favorites - Mame ’ Date modified Type Size
Bl Deskiop 3 [*] DentalWingsForwardersaml Windows Markup ... 27 KB
4. Downloads [#| exocadForwarder.xaml Windows Markup ... 27 KB
=] Recent Places = ExportToUDX.xaml Windows Markup ... 42 KB
#| ImportDispatcher.xam| Windows Markup ... 33 KB
4 Libraries [*=| UDXForwarder.xaml Windows Markup ... 27 KB
3 Documents -
5 items
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10.12.8.2 Right click on the file ExportToUDX.xaml and select Edit

= ExportTolJDX.xaml 219
| ImportDispatcherxaml Open
{#| UDXForwarder.xam| Edit

10.12.8.3 The file opens in Notepad. Click Edit and select Find.

Mj ExportTolDX.xaml - Motepad

File Format  View Help

|<A Undo Ctrl+Z
t h Cut Ctrl+X
X Copy Ctrl+C
x Paste Ctrl+V
X Delete Drel
X Find... Ctrl+F
X Find Next F3
na Replace... Ctrl+H
X Go To.. Ctrl+G
X Select All Ctrl+A
X Time/Date F5

10.12.8.4 Type in duration in the text filed and then click on Find Next.

Find X

Find what: ||:|urati-:|n | ’W
Direction ]

[ ] Match case (O Up (®) Down

10.12.8.5 Notepad will locate where Duration is in the file. The default
duration is set to 2 seconds (00:00:02). Change the duration
to 30 seconds (00:00:30).

Durationg: H: H

Duration="0:80:38"
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10.12.8.6 Select File and then select Save to save the change.

File

j ExportTeUDX - Notepad

Edit Format View Help
Mew Ctrl+M
Open... Ctrl+O
Save l}, Ctrl+5
Save As...

Page Setup...
Print... Ctrl+P
Exit

10.12.9 Change Duration For ImportDispatcher.xaml

10.12.9.1 Open Windows Explorer and navigate to

C:\ConnectionCenterWorkflows\Active

(R = e
@l\_)vl .+ Computer » 05(C) » ConnectionCenterWorkflows » Active v|6,‘| Active ,DI
Organize Include in library + Share with Burn New folder =~ [0 @
dr Favorites - MNarme ° Date medified Type Size
Bl Desktop 3 =] DentalWingsForwarderxaml Windows Markup ... T KB
& Downloads #] exocadForwarderxaml Window 7 KB
©] Recent Places | ExportTolDX.xaml Windows Markt 42 KB
| ImportDispatcher.xaml Window 3KB
4 Libraries =} UD¥Forwarderxaml Windows Markup ... 2T KB
3 Documents -
5 itemns
10.12.9.2 Right click on the file ImportDispatcher.xaml and select Edit
Backup 7/16/2018 318 PM File folder
[ DentalWingsForwarder 7/16/2018 3:18 PM Windows Markup ... 27 KB
# exocadForwarder 7/16/2018 3:18 PM Windows Markup ... 27 KB
[ ExportTolUDX 7/16/2018 318 PM Windows Markup ... 42 KB
ImportDispatcher T Whiedgws Markup ... 33 KB
UDXForwarder Open ws Markup ... 27KB
Edit 3
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10.12.9.3 The file opens in Notepad. Click Edit and select Find.
mj ImportDispatcher - Motepad
File = Edit Format WYiew Help
<Act Undo Ctrl+Z
Xm.
] Cut Ctrl+X
xm] Copy Ctrl+C
Km-: Pacte Ctrl+V
XM Delete Del
xm.
] Find... % Ctrl+F
m. Find Next F3
X Replace... Ctrl+H
xm.
wm] Go To.. Ctrl+G
XM select Al Ctrl+A
xm.
d Time/Date F5
xm.
10.12.9.4 Type in duration in the text filed and then click on Find Next.
Find 4
Find what:  |duration | | Find Nmﬁ
Direction Cancel
[ 1Match case OUp @ Down
10.12.9.5 Notepad will locate where Duration is in the file. The default
duration is set to 5 seconds (00:00:05). Change the duration
to 30 seconds (00:00:30).
<Delay gt ="06:008:85"
<Delay Duratinn=”BB:BB:38r
10.12.9.6 Click on Find Next again in the Find window.
Find ot
Find what: | duration | | Find NextE
Direction Cancel
[ Match case OUp @ Down
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10.12.9.7 Notepad will locate where the second Duration is in the file.
The default duration is set to 2 seconds (00:00:02). Change
the duration to 30 seconds (00:00:30).

Durationg= S5 H P

Duration="080:00:3@"

10.12.9.8 Select File and then select Save to save the change.

M_w| ImportDispatcher - Motepad

File Edit Format View Help
Mew Ctrl+M
Cpen... Ctrl+0
Save I:} Ctrl+5
Save As...

Page Setup...
Print... Ctrl+P
Exit

10.12.10 Change Duration For UDXForwarder.xaml

10.12.10.1 Open Windows Explorer and navigate to
C:\ConnectionCenterWorkflows\Active
] oo ]
@vvl . » Computer » O5(C) » ConnectionCenterWorkflows » Active - |G,| ‘ Search Active el |
Organize = Include in library = Share with Burn New folder ==~ '@Z'
' Favorites i Mame : Date modified Type Size
B Desktop 3 [#] DentalWingsForwarder.xaml Windows Markup ... 27KB
& Downloads = exocadForwardersaml Windows Markup ... 27 KB
| Recent Places =] ExportToUDX.xaml Windows Markup ... 42KB
#| ImportDispatcher.xaml Windows Markup ... 33KB
7 Libraries =] UDXForwarder.xaml Windows Markup ... 27KB
3 Documents -
5 items
REV ID: 9538
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10.12.10.2 Right click on the file UDXForwarder.xaml and select Edit

7/16/2018 3:18 PM
7/16/2018 3:18 PM
7/16/2018 3:18 PM
2318 PM

Backup
DentalWingsForwarder
exocadForwarder
ExportTelUDX
ImportDispatcher

UDXForwarder Ep—
Open

Edit %

|
—
|
—
|
—
|
—
i
—

10.12.10.3 The file opens in Notepad. Click Edit and select Find.

mj UDXForwarder - Motepad
File Edit Format View Help

|‘('QC1 Undo Ctrl+Z
xm]
xm] Cut Ctrl+X
Xm] Copy Ctrl+C
Xm; Paste Ctrl+V
XM Delete Del
xm]
Xm. Find... Ctrl+F
xm] Find Next F3
xm]
] Replace... Ctrl+H
XM
xm? Go To.. Ctrl+G
Xm] Select All Ctrl+A
on Time/Dat F5
< ime/Date

10.12.10.4  Type in duration in the text filed and then click on Find
Next.
Find >
Find what: | duration | | Find NmE|

Direction Cancel

] Match case Oup @ Down

10.12.10.5 Notepad will locate where Duration is in the file. The default
duration is set to 2 seconds (00:00:02). Change the
duration to 30 seconds (00:00:30).
Durationglsl N e
Duration="06:086: 36"
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10.12.10.6 Select File and then select Save to save the change.

mj UDXForwarder - Motepad
File Edit Format View Help

Mew Ctrl+ N
Open... Ctrl+0
Save b Ctrl+5
Save As...

Page Setup...

Print... Ctrl+P
Exit

10.10.8 Check off CC Client (TS150¢e) installation and list any comments in FRM
9565

11.0 PROCEDURE - Manually Installing Software Applications
11.1  Manually Install CloudPoint Software Agent
11.1.1  Run CloudPointSoftwareAgent_Setup.exe
11.1.2 Click Next to begin installation

ﬂ CloudPeoint Software Agent Setup - x

Welcome to the CloudPoint Software
Agent Setup Wizard

The Setup Wizard will install CloudPoint Software Agent on

your computer. Click Mext to continue or Cancel to exit the
Setup Wizard.

Back Cancel
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11.1.3 Click Next to select default destination folder

jﬂ CloudPoint Software Agent Setup — >
Destination Folder CLOUDPOINT
Click Mext to install to the default folder or didk Change to choose another.
Install CloudPoint Software Agent to:
|C: YProgram Files'Glidewell Dental\CloudPoint Software Agenth,
11.1.4 Click Install
1.%] CloudPoint Software Agent Setup — *
) ) CLOUDPOINT
Ready to install CloudPoint Software Agent
Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard.
Back E;Install * Cancel
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11.1.5 Click Finish to complete installation

ﬁ CloudPoint Software Agent Setup

O

Completed the CloudPoint Software
Agent Setup Wizard

Click the Finish button to exit the Setup Wizard.

Cancel

11.1.6  Verify service is running by clicking on the Windows button and searching
services

0o @
Best match

3 ~  Services
e Desktop app

Apps

% Component Services
Settings

i View local services
Search suggestions

L services - see web results

P serviced

Filters ~/
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11.1.7 Verify the service CloudPointSoftwareAgentService is running and on
Automatic

&4 Services
File Action View Help
L Al ENEREN - R N T

£ Services (Local)

.. Services (Local)

CloudPointSoftwareAgentService Name Description Status Startup Type Log On As
&} BranchCache This service caches network ... Manual Network S...

Stop the service -y . . o :

e £} Capability Access Manager Service Provides facilities for managi... Manual Local Syste...
&L CCrs CloudCaseFileService Running  Autormatic Local Syste...
5} Certificate Propagation Copies user certificates and r...  Running  Automatic Local Syste..

Description: £ Cisco AnyConnect Secure Mobility Agent Cisco AnyConnect Secure M...  Running  Automatic Local Syste...

CloudPoint Software Agent ). Client License Service (ChpSVC) Provides infrastructure supp... Manual (Trig.. Local Syste...
&}, CloudPoint CaseConversionService The service converts Chairsid... Disabled Local Syste...

4 CloudPointSoftwareAgentService CloudPoint Software Agent Running  Automatic Local Syste...
1€}, CNG Key lsolation The CNG key isolation servic.. Running  Manual (Trig... Local Syste...

11.2  Manually Install CloudPoint Bundle Software

Note: Verify if bundle was installed by the CloudPoint Agent. Only install bundle
manually if there is a network issue or you are unable to log into the Agent for any
reason

11.2.1 Run fastdesign bundle setup

11.2.2 Select all product options and then click Install
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CloudPoint Bundle Setup, version: 10.100.24770.8

v

LA SS[S ]S

a X

glidewell.io..

IN-OFFICE SOLUTION

Please choose products:

fastdesign.io 10 Server (Upgrade)

fastdesign.io 10 Ul (Install)

Nvidia Drivers (Installed)

Nvidia Geforce Experience Uninstall (Install)

Cloud Case File Service (Install)
Case Conversion Service (Install)

Glidewell Control Panel (Install)

| Install |

Close |

11.2.3 The Bundle now installs automatically without manual intervention between
each step
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" CloudPoint Bundle Setup, version: 10,100.24567.8 — O >

glidewell.io..

IN-OFFICE SOLUTION

Installing...

Processing: Cloud Case File Service

Action 17:26:24: ProcessComponents. Updsting component registration

i CloudPoint Bundle Setup, version: 10.100.24567.8 — O et

glidewell.io.

IN-OFFICE SOLUTION

Installing...

Processing: fastdesign.io 10 Ul

Action 17:26:43: LaunchApplication.
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CloudPoint Bundle Setup, version: 10.100.24770.8 = O x

glidewell.io.

IN-OFFICE SOLUTION

Installing...

Processing: Glidewell Control Panel

Action 14:12:17: LaunchApplication.

ﬁ CleudPoint FastDesign Setup - H

Welcome to the CloudPoint FastDesign
3 Setup Wizard

The Setup Wizard will install CloudPoint FastDesign on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

Back Cancel

11.2.3.1 Click Next to select default destination folder
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#7 CloudPoint FastDesign Setup — >
Destination Folder f d . .
Click Next to install to the default folder or a St E S I g n . I D

dick Change to choose another.

Install CloudPoint FastDesian to:

|C: ‘\Program Files\Glidewell Dental\CloudPoint FastDesign',

Change...

Badk Cancel

Click Install

37 CloudPoint FastDesign Setup — X

Ready to install CloudPoint FastDesign fa Std s i g n. i 0.

Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Install [ Cancel
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Click Finish to complete installation

jﬂ CloudPoint FastDesign Setup — bt

Completed the CloudPoint FastDesign
. Setup Wizard

10

Click the Finish button to exit the Setup Wizard.

Back Cancel

11.2.4 Glidewell Control Panel Setup

Click Next to begin installation
ﬁ CloudPoint Mill Control Panel Setup — *

Welcome to the CloudPoint Mill Control
Panel Setup Wizard

The Setup Wizard will install CloudPoint Mill Contral Panel on
your computer, Click Next to continue or Cancel to exit the
Setup Wizard.

Back Cancel
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Click Next to select default destination folder

j:.%] CloudPoint Mill Control Panel Setup

Destination Folder

— X

JUDPOINT

Click Mext to install to the default folder or dick Change to choose another.

Install CloudPoint Mill Control Panel to:

|C: \Program Files\Glidewell Dental\CloudPoint Mill Control Panel

Change...

Back

Click Install
ﬁ CloudPoint Mill Control Panel Setup — x

Ready to install CloudPoint Mill Control Panel OUDPOINT

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Inztall k Cancel

Click Finish to complete installation

Cance
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ﬁ CloudPoint Mill Control Panel Setup — it

Completed the CloudPoint Mill Control
Panel Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

11.2.5 CloudPoint Bundle Setup successfully installed. Click Close.

Y CloudPoint Bundle Setup, version: 10.100.24567.8 — O x

glidewell.io..

IN-OFFICE SOLUTION

Successfully installed

Close
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11.3 Manually Install PMAC Executive Pro2 Suite

11.3.1 Locate the setup.exe file for PMAC Executive Pro2 Suite 4 4 0 0.
Right click and select Run as administrator

ﬂsuup L2000 A4 I.. \pplicatior
| Setup Open | Configuration sett.
| setup.inx % Runasa einlmtor I F
Troubleshoot compatibility
15.0 KB HH Scan with Windows Defender..

11.3.2 Click on Next to begin installation

PMAC Executive Pro2 Suite Version 4.2 x.x Setup *

Welcome to Delta Tau Software PMAC
Executive Pro2 Suite zetup wizard

The Delta T au Installation procedurs will install PMAC

Ewecutive Pro2 Suite on vour computer, To continue press
ME=T

Mext » & | Cancel

11.3.3 Click Yes to agree to License Agreement
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PMAC Executive Prod Suite Version 4.2.x Setup

Licenze Agreement

Please read the following license agreement carefully.

Prezs the PAGE DOWM key to zee the rest of the agreement.

[The "PMAL Executive PROZ Suite” programs sold by Delta Tau Data Systems, [ne. of S
California az "executable code' for IBM-PC and compatible computers are zold on a
zingle-uzer baziz and may HOT be copied for uge an multiple computers. For uge on each
additional computer a new copy of the PMAC Executive PROZ Suite needs to be

purchased. Additional copies of PMAC Executive PROZ Suite are sold for a substantially
lower than the arginal price.

Thiz zingle-uzer icense is effective far all of the PMAC Executive PROZ Suite programs

[Accezzon 3a0-PWPROZ-35)
]
Do pou accept all the terms of the preceding Licenze Agreement’? IF pou choose Mo, the
zetup will cloze. Toinstall PMAC Executive ProZ Suite, you must accept thiz agreement.
¢ Back Tex Mo
11.3.4 Click Next to select default destination folder
PMAC Executive Pro2 Suite Version 4.2 Setup *

Choosze Deztination Location

Select folder where Setup will install files.

Setup will install PMAC Esecutive Pro2 Suite in the Fallowing falder.

Toinetall ta thiz folder, click Mext. Taoinstall to a different folder, click Browze and selact
another folder.

Destination Folder

C:WProgram Files [«86)\Delta T au Browsze...
< Back et » & | Cancel |

11.3.5 Click Next to install default applications
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PMALC Executive Pro2 Suite Version 4.2.x.x Setup

Choose the applications you want to install the PMAC

Fallowing licensed applications were found on waur systen.

Dezcription

™ Pewind2Pro?
| PmacTuningPra2 Pewin32ProZ Program Files
] FacFlotFrog

] TurboS etupProZ

] P15 etupPro2

] FeSetupPraz

v UmnacConfigProd

] Ge Brick Setup

g Shsten Information Files

@A Self Shared Files W

Space Required on C: 137356 K

Space Available on C: 140818344 K

< Back Mest » ‘*_E | Cancel

11.3.6  Click Next to select default Program Folder

PMAL Executive Prod Suite Version 4.2.xx Setup

Select Program Folder

Please select a program folder.

Setup will add pragram icons ta the Program Falder listed below. o may type a new folder
name, or select ane fram the existing folders list. Click Mext ba continue.

Program Folders:
PhAL Executi

AT 5 are Labs

Acceszibility
Arcceszones
Adrministrative Tools

Cizco

CloudPaint Software Agent

DL-Touch

Gadwin

Glidewell Dental b

¢ Back et > ?_'E | Cancel

11.3.7  Click Finish to complete installation and to restart the system
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PMAC Executive Pro2 Suite Version 4.2, Setup

Delta Tau Software PMAC Executive Pro2 Suite
setup wizard

Setup has completed installing PMAC Executive Pro2 Suite,

{* ‘ez, | want to restart my compuber now.
= Ma, | will restart my computer later.

Chck Finish to exit PMAC Executive ProZ Suite zetup.

Firizh L\sJ

11.4 Manually Install Delta Tau Drivers
11.4.1 Plug USB type A male to USB type A female to the back of the computer.

11.4.2 Plug USB type A male to USB type A female to the back of the mill.

11.4.3 After the mill is connected, turn the mill on, and then ensure Glidewell
Control Panel and Glidewell Control Panel service are closed. In the
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Search text field in the lower left corner, type Device to search for the
Device Manager, and then click Device Manager

11.4.4

Filters

B 0O @&
Best match

< Device Manager b

ST Control panel

Settings

A Find My Device
Search suggestions
P device - s¢

Store

P Device|

In Device Manager click Other devices,
USB2 and select Update Driver

and then right-click ACC54E

% Device Manager
File  Action

G o

View Help

D Em B EX®

v & DESKTOP-SVFUBTE
i Audic inputs and outputs
£) Bluetocth
[ Computer
s Dlisk drives
[ Display adapters
i Firmware
il Human Interface Devices
=2 Keyboards
@ Mice and cther pointing devices
[ Monitors
5P Network adapters
~ |7 Other devices
Bi ACCS4E USET
= Print queues
[ Processors
B Security devices
§ Software device
i Sound, video ar
S Storage controll
i System devices
§ Universal Serial Bus controllers

Update driver

X

Disable device

Uninstall device
Scan for hardware changes

Properties

Launches the Update Driver Wizard for the selected device,

11.4.5 The Update Driver — ACC54E USB2 window opens. Click Search

automatically for updated driver software
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B Update Drivers - ACCS4E USR2

How do you want to search for drivers?

—> Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings

= Browse my computer for driver software
Locate and install driver software manually L\\.}

Cancel

11.4.6 After a driver is found, the Installing drivers window and the Windows
Security window open. Click Install.

B Update Drivers - ACCS4E USB2

Installing drivers...

=] Windows Security

Would you like to install this device software?

Name: Quad 1, Inc.
Publisher: DELTA TAU DATA SYSTEMS, INC. OF CALIFORN...

B Always trust software from “DELTA TAU DATA
SYSTEMS, INC. OF CALIFORN...".

Install Don't Install

install?

‘ @ You should only install driver software from i you trust. How can | decide which device software is safe to

11.4.7 After the driver installation finishes, a Windows has successfully
updated your drivers message opens to confirm the driver for device
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Delta Tau UMAC USB 2.0 Device was installed successfully. Click

Close.

11.4.8 Verify in Device Manager that Delta Tau UMAC USB 2.0 Device appears
under Motion Controllers

11.5 Manually Install Google Chrome and make it the default browser

11.5.1  Click on Microsoft Edge Icon and go to https://www.google.com/chrome/

11.5.2 Click on the Download Chrome button to initiate the installation

Browse fast

One fast, simple, and secure browser for all your devices

DOWNLOAD CHROME

11.5.3 Uncheck the check box and click on the Accept and Install button

Download Chrome for Windows

For Windows 10/8.1/8/7 64-bit

Google Chrome Terms of Service

These Terms of Service apply to the executable code version of Google Chrome
Source code for Google Chrome is available free of charge under open source
software license agreements at http://code.google.com/chromium/terms.html

Printer-friendly version

[THelp make Google Chrome better by automatically sending usage statistics and crash
reports to Google. Learn more

ACCEPT AND INSTALL

11.5.4 Click on Run to initiate the download and install
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i 7
What do you want to do with ChromeSetup.exe (1.1 MB)? Save N Cancel
From: dl.google.com

11.5.5 After successful installation click on the Windows icon and type in Default
app settings. Click on the Defaut app settings icon

0 i< Filters
Best match

B D

Settings

1 Change default printer

:= Choose a default web browser

i Choose a default app for each type of file
:=r Choose a default app for each protocol

£=r Choose a default email app

Search suggestions

L default - See web results >

Documents (13+)

£ defaulf

11.5.6 Click on the web browser category and select Google Chrome under
Choose an app

Choose an app

Microsoft Edge
Recommended for Windows 10
E Firefox
E Google Chrome

E Internet Explorer
Look for an app in the Store

11.5.7 Click on the web browser category and select Google Chrome under
Choose an app
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Default apps

Maps

o[

Music player
Groove Music

Photo viewer

E Before you switch

Try Microsoft Edge-it's new, it's fast, and it's
Vide  built for Windows 10.

C ez

Switch a n,'®
Wek

E Microsoft Edge

11.5.8 Make sure the Google Chrome icon shows up as the default

Web browser

E Google Chrome

11.6  Manually Install Notepad++

11.6.1  Open up Google Chrome and go to
https://notepad-plus-plus.org/downloads/

11.6.2 Download the latest release

Downloads

H Notepad++ 8.1.9 release

N Notepad++ 8.1.8 release

Current Version 8.1.9

H Home

[ Notepad++ 8.1.7 release

11.6.3 Click on the downloaded install exe file to install the program
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'ﬁ npp.8.1.9.Installer.exe

11.6.4 Click OK when prompted under Please select a language option

Installer Language x
% Please select a language.
English v

e

11.6.5 Click the Next button

& Notepad++ v8.1.9 Setup — b

Welcome to Notepad++ v8.1.9 Setup

Setup will guide you through the installation of Notepad ++
v8.1.9.

| Itisrecommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue,

Cancel

11.6.6  Click the | Agree button

3 License Agreement
B Please review the license terms before installing Notepad++
4 v3. 1.9,

Press Page Down to see the rest of the agreement.

(COPYING — Describes the terms under which Notepad ++ is distributed. -
A copy of the GNU GPL is appended to this file.

IMPORTANT NOTEPAD ++ LICENSE TERMS

Copyright (C)2021 Don HO <don.h@free.fr>, This program is free software; you may
redistribute andjor modify it under the terms of the GMU General Public License as
published by the Free Software Foundation; Version 3 with the darifications and
exceptions described below. This guarantees your right to use, modify, and redistribute
this software under certain conditions.

If you accept the terms of the agreement, dlick I Agree to continue. You must accept the
agreement to install Notepad ++ v8.1.9.

< Back 1 Agree Cancel

11.6.7  Click the Next button to install to the default directory
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@5 MNotepad++ v8.1.9 Setup —

Choose Install Location
Choose the folder in which to install Notepad ++ v8.1.9.

i
Setup will install Motepad ++ v8. 1.9 in the following folder. To install in a different folder, click
Browse and select another folder. Click Next to continue.

Destination Folder

C:\Program Files\Notepad+

Space required: 11.0 MB
Space available: 100.9 GB

Browse...

11.6.8 Click the Next button to keep default selections

& Notepad++ v8.1.9 Setup — b

i Choose Components
. Choose which features of Motepad ++ v8.1.9 you want to install.
¥
Check the components you want to install and uncheck the components you don't want to
install, Click Next to continue.

Select the type of install: Custom
[#-[v] Auto-completion Files ~
Function List Files

Plugins

Auto-Updater

Plugins Admin

+ Localization o
e
Description

Or, select the optional
components you wish to
install:

Space required: 11.0 MB

11.6.9 Keep all options unchecked and then click the Install button

-ﬁ Motepad++ v8.1.9 Setup — x

' Choose Components
s

Choose which features of Notepad ++ v8. 1.9 you want to install.
[[] Create Shortcut on Desktop

Don't use %APPDATAY:
Enable this option to make Notepad++ load fwrite the configuration files fromfto its install
directory. Check it if you use Notepad++ in a USB device.

< Back Cancel
11.6.10 Click on Finish
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6% Motepad++ v8.1.9 Setup —

Completing Notepad++ v8.1.9 Setup

Notepad ++ v8. 1.9 has been installed on your computer.

Click Finish to dose Setup.

Fun Motepad++ v&.1.9

< Back Cancel
12.0 REQUIRED PROPERTIES
N/A
13.0 DOCUMENTATION
12.1  SPE 7979 - CloudPoint FastDesign Chairside Product Specification

12.2 FRM 9565 — Router For CloudPoint Software

END OF DOCUMENT
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	4.0 SUMMARY OF CHANGES / JUSTIFICATIONS OF CHANGES SINCE LAST REVISION
	None
	It is the responsibility of the Glidewell CTS department to ensure that CTS and Manufacturing employees performing the verification and installation are trained on this procedure.
	8.1 Computer
	10.1 Obtain FRM 9565 and then fill in the header with component serial number information and other information as requested.
	10.1.1 Fill out the Description on the router.
	10.1.2 In PC Image Version Name field, obtain most recent version from the external hard drive.  Plug in the external hard drive into a computer to locate the image files.
	10ss
	10.1.3 In PC Image Version Relase Date, enter release date of the image used.
	10.1.4 In PC Serial number field, locate PC serial number on the device. The serial number can be in different locations depending on what computer is used for installation.  Below is an example.
	10.1.5 Specify if the software is for a fastmill.io or a TS150e on the form
	10.1.6 Enter the Quantity in the quantity field
	10.2 Log into the system using the Chairside login and user password (Ch@1rs1d3) and then verify you are connected to the wireless network.
	10.3 Verify the CloudPoint Software Agent AKA CADAgent is installed onto the computer.
	10.3.1 Locate the CloudPoint Software Agent icon to ensure that the software is installed.
	10.3.2 Verify service is running by clicking on the Windows button and searching services.
	10.3.3 Verify the service CloudPointSoftwareAgentService is running and on Automatic
	10.3.4 Check off Verify CloudPoint Software Agent Is Installed and list any comments in FRM 9565.
	10.3.5 To install CloudPoint Software Agent manually, please refer to section 11.1
	10.4 Utilization of CloudPoint Software Agent to install CloudPoint Bundle Software
	10.4.1 Double click on the CloudPoint Software Agent icon located in the taskbar hidden icons
	10.4.2 Click on the OPTIONS icon
	10.4.3 Input the following credentials for the appropriate mill and click Confirm
	fastmill.io
	Login: CPFDAlign-Prod@cloudpoint.com
	Password: @Lign@Cloudpoint
	TS150e
	Login: AssemblyVal.Admin@cloudpoint.com
	Password: AssemblyValidation@2017
	Important: Please ensure correct credentials are entered for the correct mill type as the milling strategies will differ greatly between the two
	10.4.4 The text Login was updated appears in the Software Agent window
	10.4.5 Any update will push automatically.  The installed version and installed date will display.
	10.4.6 System will automatically restart 2 minutes after successfully installing CloudPoint Bundle
	10.4.7 After system restarts successfully open up the CloudPoint Agent Software and verify the installed CloudPoint Bundle version is the desired version
	10.4.8 Fill out the Software Bundle Version Number in FRM 9565
	10.4.9 Check off Verify or Manually Install CloudPoint Bundle and list any comments in FRM 9565
	10.4.10 To install CloudPoint Bundle Software manually, please refer to section 11.2
	10.5 Identify and record the Software UDI number by attempting the following:
	10.5.1 Login to FastDesign.
	10.5.2 In the FastDesign screen, click on the username and then select About.
	10.5.3 In the About window, locate the UDI number, and then check off the step and record the number in the header of FRM 9565.  Also obtain the software version number under FastDesight powered by CloudPoint 64 bit and record that number into FRM 956...
	10.6 Verify PMAC Executive Pro2 Suite is installed
	10.6.1 Click on the Windows start menu button and type in pewin.  Verify that the application Pewin32Pro2 displays correctly.
	1.0
	2.0
	3.0
	4.0
	5.0
	6.0
	7.0
	8.0
	9.0
	10.0
	10.1
	10.2
	10.3
	10.4
	10.4.1
	10.4.2 Check off Verify PMAC Executive Pro2 Suite Is Installed and list any comment in FRM 9565.
	10.4.3 To install PMAC Executive Pro2 Suite software manually, please refer to section 11.3
	10.5 Verify Delta Tau Driver Is Installed
	10.5.1 Verify the mill is connected to the computer. If it is not connected, connect the computer to FastMill.io using a USB cord.
	10.5.2 Plug USB type A male to USB type A female on the back of the computer.
	10.5.3 Plug USB type A male to USB type A female on the back of the mill.
	10.5.4 After the mill is connected, turn the mill on.  In the Search text field in the lower left corner, type Device to search for the Device Manager, and then click Device Manager
	10.5.5 In Device Manager click and expand Motion Controllers.  Verify that Delta Tau UMAC USB 2.0 Device driver is listed.
	10.5.6 Check off Connect USB and Verify Delta Tau Driver Is Installed and list any comments in FRM 9565
	10.5.7 To install the Delta Tau Driver manually, please refer to section 11.4
	10.6 Verify Google Chrome is installed
	10.6.1 Click on the Windows start menu button and type in google.  Verify that the application Google Chrome displays correctly.
	10.6.2 Check off Verify Google Chrome Is Installed and list any comments in FRM 9565
	10.6.3 To install Google Chrome software manually, please refer to section 11.5
	10.7 Verify Notepad++ is installed
	10.7.1 Click on the Windows start menu button and type in notepad++.  Verify that the application Notepad++ displays correctly.
	10.7.2 Check off Verify Notepad++ Is Installed and list any comments in FRM 9565
	10.7.3 To install Notepad++ software manually, please refer to section 11.6
	10.8 Install TeamViewer
	10.8.1 Go to the URL
	https://www.teamviewer.com/en-us/download/windows/
	10.8.2 Download the most recent version
	10.8.3 Run TeamViewer_Setup.exe to install
	10.8.4 Proceed with Basic Installation and click Accept – finish button
	10.8.5 Installation will finish and software will run
	10.8.6 Check off TeamViewer installation and list any keypoints in FRM 9565
	10.9 Create Glidewell My Account Desktop shortcut
	10.9.1 Open up the Chrome browser and go to the website
	https://myaccount.glidewelldental.com/#/login/
	10.9.2 Highlight the web address
	10.9.3 Click and drag the highlighted web address on to the desktop
	10.9.4 The shortcut will be created on the desktop and will be named Sign In. Rename it to Glidewell My Account.
	===(
	10.9.5 Confirm that web shortcut takes you to Glidewell My Account login page
	10.9.6 Check off Create Glidewell My Account shortcut and list any comment in FRM 9565
	10.10 Install CC Client (TS150e only)
	10.10.1 Run CCClient_Setup_2.0.1.0
	10.10.2 Click Next to initialize the installation
	10.10.3 Select Fast Design and then click Next
	10.10.4 When prompted click Install
	10.10.5 Click Next to create Network Share Name
	10.10.6 Click Finish to complete the installation
	10.10.7 In order for CC Client to work, the sub folders Archive and Failed must be created.
	10.10.7.1 Open Windows Explorer and navigate to C:\UdxImport and right click.  Select New and click on Folder.
	10.10.7.2 Rename the new folder to Archive
	10.10.7.3 Right click and create another new folder
	10.10.7.4 Rename the new folder to Failed
	10.10.7.5 Verify that both folders have been created
	10.7
	10.8
	10.9
	10.10
	10.11
	10.12
	10.12.1
	10.12.2
	10.12.3
	10.12.4
	10.12.5
	10.12.6
	10.12.7
	10.12.8 Change Duration For ExportToUDX.xaml
	10.12.8.1 Open Windows Explorer and navigate to
	C:\ConnectionCenterWorkflows\Active
	10.12.8.2 Right click on the file ExportToUDX.xaml and select Edit
	10.12.8.3 The file opens in Notepad.  Click Edit and select Find.
	10.12.8.4 Type in duration in the text filed and then click on Find Next.
	10.12.8.5 Notepad will locate where Duration is in the file.  The default duration is set to 2 seconds (00:00:02).  Change the duration to 30 seconds (00:00:30).
	10.12.8.6 Select File and then select Save to save the change.
	10.12.9 Change Duration For ImportDispatcher.xaml
	10.12.9.1 Open Windows Explorer and navigate to
	C:\ConnectionCenterWorkflows\Active
	10.12.9.2 Right click on the file ImportDispatcher.xaml and select Edit
	10.12.9.3 The file opens in Notepad.  Click Edit and select Find.
	10.12.9.4 Type in duration in the text filed and then click on Find Next.
	10.12.9.5 Notepad will locate where Duration is in the file.  The default duration is set to 5 seconds (00:00:05).  Change the duration to 30 seconds (00:00:30).
	10.12.9.6 Click on Find Next again in the Find window.
	10.12.9.7 Notepad will locate where the second Duration is in the file.  The default duration is set to 2 seconds (00:00:02).  Change the duration to 30 seconds (00:00:30).
	10.12.9.8 Select File and then select Save to save the change.
	10.12.10 Change Duration For UDXForwarder.xaml
	10.12.10.1 Open Windows Explorer and navigate to
	C:\ConnectionCenterWorkflows\Active
	10.12.10.2 Right click on the file UDXForwarder.xaml and select Edit
	10.12.10.3 The file opens in Notepad.  Click Edit and select Find.
	10.12.10.4 Type in duration in the text filed and then click on Find Next.
	10.12.10.5 Notepad will locate where Duration is in the file.  The default duration is set to 2 seconds (00:00:02).  Change the duration to 30 seconds (00:00:30).
	10.12.10.6 Select File and then select Save to save the change.
	10.10.8 Check off CC Client (TS150e) installation and list any comments in FRM 9565
	11.0
	11.1
	11.1.1
	11.1.2
	11.1.3 Click Next to select default destination folder
	11.1.4 Click Install
	11.1.5 Click Finish to complete installation
	11.1.6 Verify service is running by clicking on the Windows button and searching services
	11.1.7 Verify the service CloudPointSoftwareAgentService is running and on Automatic
	11.2 Manually Install CloudPoint Bundle Software
	Note: Verify if bundle was installed by the CloudPoint Agent.  Only install bundle manually if there is a network issue or you are unable to log into the Agent for any reason
	11.2.1 Run fastdesign bundle setup
	11.2.2 Select all product options and then click Install
	11.2.3 The Bundle now installs automatically without manual intervention between each step
	11.2.3.1 Click Next to select default destination folder
	11.2.4 Glidewell Control Panel Setup
	11.2.5 CloudPoint Bundle Setup successfully installed. Click Close.
	11.3 Manually Install PMAC Executive Pro2 Suite
	11.3.1 Locate the setup.exe file for PMAC Executive Pro2 Suite _4_4_0_0.  Right click and select Run as administrator
	11.3.2 Click on Next to begin installation
	11.3.3 Click Yes to agree to License Agreement
	11.3.4 Click Next to select default destination folder
	11.3.5 Click Next to install default applications
	11.3.6 Click Next to select default Program Folder
	11.3.7 Click Finish to complete installation and to restart the system
	11.4 Manually Install Delta Tau Drivers
	11.4.1 Plug USB type A male to USB type A female to the back of the computer.
	11.4.2 Plug USB type A male to USB type A female to the back of the mill.
	11.4.3 After the mill is connected, turn the mill on, and then ensure Glidewell Control Panel and Glidewell Control Panel service are closed. In the Search text field in the lower left corner, type Device to search for the Device Manager, and then cli...
	11.4.4 In Device Manager click Other devices, and then right-click ACC54E USB2 and select Update Driver
	11.4.5 The Update Driver – ACC54E USB2 window opens. Click Search automatically for updated driver software
	11.4.6 After a driver is found, the Installing drivers window and the Windows Security window open.  Click Install.
	11.4.7 After the driver installation finishes, a Windows has successfully updated your drivers message opens to confirm the driver for device Delta Tau UMAC USB 2.0 Device was installed successfully.  Click Close.
	11.4.8 Verify in Device Manager that Delta Tau UMAC USB 2.0 Device appears under Motion Controllers
	11.5 Manually Install Google Chrome and make it the default browser
	11.5.1 Click on Microsoft Edge Icon and go to https://www.google.com/chrome/
	11.5.2 Click on the Download Chrome button to initiate the installation
	11.5.3 Uncheck the check box and click on the Accept and Install button
	11.5.4 Click on Run to initiate the download and install
	11.5.5 After successful installation click on the Windows icon and type in Default app settings.  Click on the Defaut app settings icon
	11.5.6 Click on the web browser category and select Google Chrome under Choose an app
	11.5.7 Click on the web browser category and select Google Chrome under Choose an app
	11.5.8 Make sure the Google Chrome icon shows up as the default
	11.6 Manually Install Notepad++
	11.6.1 Open up Google Chrome and go to
	https://notepad-plus-plus.org/downloads/
	11.6.2 Download the latest release
	11.6.3 Click on the downloaded install exe file to install the program
	11.6.4 Click OK when prompted under Please select a language option
	11.6.5 Click the Next button
	11.6.6 Click the I Agree button
	11.6.7 Click the Next button to install to the default directory
	11.6.8 Click the Next button to keep default selections
	11.6.9 Keep all options unchecked and then click the Install button
	11.6.10 Click on Finish
	12.1 SPE 7979 – CloudPoint FastDesign Chairside Product Specification
	12.2 FRM 9565 – Router For CloudPoint Software
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