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Social Media, Online Communication  
and Online Safety Policy 

Introduction 
Social media is a valuable tool that we encourage our members to use constructively and 
responsibly. Unsworth Cricket Club promotes the safe and appropriate use of social media, 
email, and direct messaging. This policy ensures that all communication remains professional, 
respectful, and aligned with safeguarding principles, particularly when interacting with young 
players (under 18s). 

Scope 
This policy in conjunction with the attached ECB Safe Hands Social Media, Online 
Communication and Online Safety policy applies to all Unsworth Cricket Club members, 
including coaches, players, club officials, parents, and guardians, and covers social media, text 
messaging, and email usage related to cricket activities. 

General Guidelines 
• Unsworth Cricket Club members should not engage in any form of electronic 

communication that could be deemed detrimental to the club. 
• Be mindful of content shared about club activities, team and individual performance, 

opposition, and match officials. 
• If you are unsure about posting something, ask: Would I be comfortable saying this 

face-to-face or seeing it published in a newspaper? If the answer is “no,” do not post it. 

Social Media Guidelines 
• Maintain separate personal and club-related accounts where necessary. 
• Adjust privacy settings to restrict access to personal content. 
• Only use official club pages to communicate with junior players. 
• Obtain consent before posting personal information or identifiable photos of individuals. 
• Do not send private messages to children and young people. 
• Do not invite or accept friend requests from under-18 players. 
• Report any inappropriate social media use to the club’s Safeguarding Officer or the ECB 

Safeguarding Team (safeguarding@ecb.co.uk). 

Text and Email Communication 
• Coaches and managers should not send direct messages to juniors. 
• Communication should go through parents/guardians. If necessary, 16- and 17-year-

olds may be copied in with parental consent. 
• No individual text or email conversations should occur between an adult and a junior 

without parental oversight. 
• Messages should be professional, cricket-related, and free from offensive or 

inappropriate content. 

Parental Guidance 
• Ensure children follow safe online practices. 
• Be aware of the club’s safeguarding expectations and your child’s online interactions. 
• Provide contact details for club-related communications. 
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• Report any concerns about online interactions to the Club Safeguarding Officer 
Guidance for Young Players 
• Only accept friend requests from people you know in real life. 
• Change privacy settings to protect your personal information. 
• If you receive messages that make you uncomfortable, report them to a trusted adult. 
• Coaches and managers will communicate with your parents about matches and training. 
• Do not engage in cyberbullying or post inappropriate content. 

Coaches’ Use of Social Media, Texts, and Emails 
• Coaches must adhere to ECB Safe Hands Policy. 
• Contacting under-18s via personal text or social media is strictly forbidden. 
• All communication should include parents and use open forums when possible. 
• Messages must be appropriate, professional, and cricket-related. 

Managing the Club’s Online Presence 
• Club social media accounts will be password-protected and monitored by designated 

staff. 
• Posts will align with club values and safeguarding policies. 
• Inappropriate posts will be removed, and individuals involved will be informed. 
• Photos or videos of children will not be posted without parental consent. 

Using Mobile Phones During Club Activities 
• Children should focus on participation and avoid phone use during training or matches. 
• Parents should use designated club contacts for emergencies. 
• Explain to young players that excessive phone use can affect performance and safety. 

Reporting Concerns 
• Any concerns regarding online behaviour should be reported to the Club Safeguarding 

Officer. 
• Cyberbullying or inappropriate interactions should be dealt with in line with club policies. 

Further Information & Support 
• NSPCC /O2 Helpline: 0808 800 5002 (www.o2.co.uk/help/nspcc/child-protection) 
• Child Exploitation and Online Protection Centre (CEOP): www.ceop.police.uk 
• Childnet: www.childnet.com 
• UK Safer Internet Centre: www.saferinternet.org.uk 

By adhering to this policy, we can create a safe and respectful online environment for all 
members of Unsworth  Cricket Club. 

	 	 	 	 	 	 	 	 	  
Updated: January 2025 
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