








ATTENTION!!!!

Mandeville Physical Therapy & Wellness, Inc. is excited you picked us to assist in your rehab goals.  

In order for your rehab to be successful a couple of things must happen:

It is imperative that you perform your home exercise program at home.  Only doing your 

exercises here is NOT enough.  Doing your “homework” will expedite your outcome and 

help you return to your previous level quicker.

You must make every effort to keep ALL scheduled appointments.  There will be a $75 

charge for missed visits.  Failure to pay for any charges will result in the patient being sent 

to collections.  We will reschedule 1 no show visit.  If you no show 2 times or cancel 3 times, 

Mandeville Physical Therapy & Wellness, Inc. reserves the right to remove you from the 

schedule and notify your physician of your non-compliance.  A cancelled visit is defined as 

an appointment that is cancelled with less than 24 hours notice or a visit that is cancelled 

with more than 24 hours notice but never rescheduled.  (Emergencies and unforeseen 

circumstances are taken into consideration).

Patient Responsibility:  Payment (deductibles, copays and coinsurance) in lieu of 

secondary insurance, is due upon services rendered.  Arrangements may be made, but all 

payments must be received within 3 months from discharge or the patient will be sent to 

collections with additional expenses incurred by the patient.

Your rehab is our number one focus.  Mandeville Physical Therapy & Wellness, Inc. is only 

successful if you are happy with your outcome and tell others about us

Again, we are excited that you have chosen our facility for your rehab goals.  We will make EVERY 

effort for you to have success.

By signing below, you agree to comply with the above.

______________________________________________________________ _______________________

Signature Date


