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As we look back on 2024, I am proud of how our team has 
grown and continued to rise to the challenge. This year, we 
saw an increase in call volume, with mutual aid making up 39% 
of our responses, reinforcing our strong relationships with 
neighboring agencies. We are also excited to have renewed our 
partnership with Mount Holly Township for another two 
years, ensuring continued service and support for those who 
depend on us. As always, our dedicated EMTs remain committed 
to providing the highest level of care to our communities, and 
I am confident we will continue to thrive as we move forward 

together.

— Andrew Berry, Chief of EMS

Message from the Chief



Medical Emergencies 731
Falls                                368
MVA’s                    301
Cardiac Emergencies 247
Respiratory Emer.     230
Psychiatric              219
Unconcious Person   115Unconcious Person   115
Abdominal Pain         114
Seizures                  71
Assault                   68
Fire Calls               54
Stand-by                 52
Overdoses               49
Stroke                    46Stroke                    46
Cardiac Arrest         44
Diabetic Emergecny  42

Lacerations          34
Allergic Reaction  25
Alert Alarm         27
Traumatic Injury   16
Headache             11
Heat/Cold Exp.    10
OB Emergency       7OB Emergency       7
Burns                  5
Animal Bite           5
Stab/Gun Shot      4
Train Accident      3
Eye Injury             3
MCI                     2
Industrial Acc.     1Industrial Acc.     1
CO Poisoning        1

Total Dispatches: 3040
Generating 3133* Charts

*Single dispatches can result in multiple patients transported at one time, needing a chart for each 



Mt Holly
1622

Hainesport
406

Springfield
232

Westampton
136

Lumberton 
118

Top 5 Towns
Total 
volume 
increase of 
4.8%.

39% of all 39% of all 
dispatches 
were 

mutual aid 
calls.

Other:
Southampton   91   Willingboro  22   Medford      4
Burlington     89   Mansfield     17   Med. Lakes   4
Turnpike        68   Pem/B. Mills  15   Bordentown  2
Eastampton     65   Wrightstown 10   Tabernacle   3
Mount Laurel  19   Florence      6    Moorestown 1

Locations:





When we were busiest:

Shift
D
ay of the W

eek

M
onth

H
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Day Shift     1923
Night Shift  1210 

Wednesday  475
Saturday     475 
Friday          444
Tuesday       443 
Monday       437 
Thursday     435 
Sunday         424Sunday         424

3:00pm     196
11:00am    196
2:00pm     192
10:00am   192
6:00pm     185

October    304
September  291
June           286
May            285
December   259



Hospital
Destinations

Others:

Virtua Mount Holly Hospital
1,539 patients



Unit Responses

1.77 minutes

5.53 Minutes

20.82 minutes

7.11 Minutes

12.59 Minutes

Average Times

Transfer of Care



A Year in Pictures





Bill Davis
EOW : May 2, 2024

John Augustino
EOW : April 6, 2024

Bill Rowley
EOW : December 27, 2024

Remembering Those We Lost
2024
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