AMERICA EMERGENCY
SOUAD

2025 ANNUAL REPORT



AS WE CLOSE OUT 2025, OUR CALL VOLUME TOTALED 2,784 RESPONSES, A
MODEST DECREASE FROM 2024, WITH NEARLY 62 PERCENT OF ALL CALLS
OCCURRING RIGHT HERE IN MoUNT HoLLy. WHILE OVERALL DEMAND
DIPPED SLIGHTLY, OUR COMMITMENT TO SERVICE DID NOT. WE CONTINUED
TO ANSWER THE CALL LOCALLY, SUPPORT OUR NEIGHBORS THROUGH MUTUAL
AID, AND RELY ON TRUSTED PARTNERS WHEN CALLS EXCEEDED OUR
IMMEDIATE AVAILABILITY. MOST IMPORTANTLY, 2025 MARKED A YEAR OF
TRANSITION AND FOUNDATION BUILDING. WITH A LARGELY NEW LINE
OFFICER TEAM NOW IN PLACE, WE ARE ENTERING 2026 WITH CLEAR
DIRECTION, RENEWED ENERGY, AND AMBITIOUS GOALS FOCUSED ON
READINESS, ACCOUNTABILITY, AND GROWTH. THE WORK AHEAD IS EXCITING,
AND WE ARE WELL POSITIONED TO MEET IT.

Tim Youncg - CHIEF oF EMS




ToraL DispATCHES: 2784

MEDICAL EMERGENCY 724 DiaBETIC EMERG. 30
296 CARDIAC ARREST (suir) 30
240 MED. ALERT ALARM

193 (accienrar)

FALLS

MVA’s

RESPIRATORY EMERG.
PsnchiaTrIC EMERG.
(CARrDIAC EMERG.
ABDOMINAL PAIN
Unconcious PERSON
SEIZURES

Back PAIN

Fire CALLS
ASSAULTS

STAND BY'S
OVERDOSES

[ _.ACERATIONS
STROKE/CVA’S

TRAUMATIC INJURY

171
116
74
b1
52
40

31

109 ALLERGIC REACTIONS g

Heat/CoLb Exposurg
HEADACHE

DEAD ON ARRIVAL
CHOKING VICTIM
UNKNOWN PROBLEM 4
PreGNANCY/OB EMER. 4

ANIMAL BITES

MCI

(CARDIAC ARREST (peni)
CO PoisonInG
BURNS

GuN SHort VicTiM




| LOCATIONS:

le

HISTORIC
MOUNT HoOLLY

EST. 1677

Mount HoLLy
1710

159

LUMBERTON yypmesmon
TOWNSHIP
94

BURLINGTON
90

SOUTHAMPTON
EASTAMPTON
NJ TURNPIKE
WILLINGBORO
MANSFIELD

HAINESPORT

(DTHER:
78 PemB./B. MiLLs
64 MounTt LAUREL
38 TABERNACLE
28 WRIGHTSTOWN

27 FLORENCE
25 JBMDL

BORDENTOWN 3

MEDFORD

2

CHESTERFIELD 2

BEVERLY
SHAMONG
WooDLAND

2

I
I




MutuAL AID RECEIVED

[LuMBERTON EMERGENCY SQUAD
35 CALLS

WESTAMPTON TwP. EMERGENCY
71 CALLS

MANSFIELD AMBULANCE CORPS
16 CALLS

MounNT LLAUREL EMERGENCY SQUAD
5 CALLS

ENDEAVOR EMERGENCY SQUAD
3 CALLS

NorTH HANOVER EMERGENCY SQUAD
9 CALLS

CapirarL, Hearta EMS /
MooresTowN First Aip & EMS
1 CALL EACH
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WHEN WE WERE BUSIEST:
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DAY SHIFT
NIGHT SHIFT
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| UESDAY
MonDAY
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(OCTOBER )/ 3:00PM
FEBRUARY ' 10:00AM
DECEMBER 6:00PM
JuLy ) I:00PM

L]

AUGUST I1:00AM

\_ ' \_




HosprralL

DESTINATIONS

Virtua MounT HoLLy HospPiTAL

1,454 PATIENTS

OTHERS:




UNTT RESPONSES

5092 EMS 503 EMS 502 EMS 50

AVERAGE T'TMES

Average Time Per Call (dispatched-available): 36.29 minutes

Dispatch-En Route

Response Time

ER Time until Available

On Scene Time

Transport Time




YEAR IN PICTURES




