Outer Banks K9 Resort - Policies & Fees

e Pet care services are available on-site in our NC licensed facility by the hour, day, overnight, short
and long term. We also provide in-home care, pet taxi and wedding services.

e When you are ready to schedule pet care, we will give you a 48 hr courtesy hold on your
reservation.

e During the 48 hr courtesy hold period if you fill out and return your Pet Care Agreement Form
along with your pets vaccination records, we will forward an e-invoice for the boarding charges
only with a due date 7 days from receipt. We do not pre-charge for amenities.

We will let you know if there are vaccinations your pet will need for our pet care services.

You can cancel/change your reservation 7 days or more prior to your check in date and receive a
100% refund of all fees paid. We do not refund or credit any fees paid for cancellations other
than 7 days or more prior to your check in date.

Overnight Care - Per Guest (Each Noon-Noon Care Period) $50 1st Family Guest
$48 Each Add’l Family Guest
Check in 9a-Noon Monday-Saturday / 9a-11a Sunday & Holidays $10/hr Per Guest
Check out Noon-4p Monday-Saturday / 2p-4p Sunday & Holidays $10/hr Per Guest
Hourly Care - Bark By The Hour $10/Hr Per Guest
Sunday & Holiday Check In/Out/Visit $30/Per Family
Amenities
Facetime - 5 Minute session $10
5 Minute session with $5 donated to local animal charity $15
Bath - Under 50 Ibs / Over 50 lbs $30/ $50
Nail Trim $15
Brush Out - Short / Medium / Long Coat $10/ 825/ 840
Ear Cleaning $15
Food - Kennel $1 Per Cup
BONEwhich Treats - Small / Medium / Large 50/81/81.25
Pup Cups - Ice Cream Cups $1
Comfort Bedding - Cot $8 Per Night
Extra Play Time - Per Guest $5 Per Day
Extra Potty - Per Guest $5 Per Day




