
Transitional- Aged Youth 
(TAY) Health and Wellness 

Center 

888 Post St.
Ground Floor
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Purpose of 
Today’s 
Conversation

• Introduce the 24/7 TAY site and it’s role in the 
community. 

• Share how operations and supervision function 
around the clock.

• Commit to being good neighbors
• Establish clear communication pathways with the 

neighborhood.
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TAY Health 
and Wellness 
Center

• The Center will be located at 888 Post, 1st Floor, 
which is a 3-story building owned by the City and 
County of San Francisco.

• The TAY HWC Project is funded by the SF 
Department of Homelessness and Supportive 
Housing Services. 

• Provides an environment for young adults to come 
indoors and be connected with services they need, 
24 hours a day/ 365 days a week.

• The target population is defined as TAY, ages 18-27, 
who are experiencing homelessness.
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Why is it important to have a Health and Wellness Center 
specific to TAY?
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Unsheltered 
(Living on the 

streets/vehicle) 
4,335

TAY (18-27), 
1,193

Homeless 
(HUD 

definition), 
2,775

Between 2022 to 2024, the 
share of TAY experiencing 
homelessness increased by 
75% .

A Growing Challenge

According to the 2024 San Francisco Point-In-Time Homeless Count…



Community 
Impact & 
Neighbor 
Benefits

• Reduces unsupervised youth activity in 
public spaces

• Provides consistent supervision & structure 
24/7

• Supports youth toward stability and self 
sufficiency.

• Contributes to long term neighborhood 
safety and well-being.
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TAY Health and Wellness Center and GLIDE 
Strategy

6

Any Door is the Right 
Door Service Delivery

Embodies GLIDE's multi-service programming where one can get all the 
help they need in one location. 

Focus on Preventative 
Care

Mitigate compounding effect of homelessness earlier, rather than later in 
age

Expands Continuum 
of Care Targeted services and interventions for individuals ages 18 - 27



Support 
Services
• Restrooms

• Locker Storage

• Showers

• Laundry 

• WIFI Access

• Digital Lab Access

• Community Space

• Lounge Area

• Healthy Snacks and 
Beverage

• Pet Relief/Care Area

• Clothing Closet

• Grooming Station

• Medical Services 7



How the TAY 
Site Operates

• Program Space with Scheduled Activities

• Staffed and Supervised 24/7

• Provides an environment for young adults to 
come indoors and be connected with 
services they need, 24 hours a day/ 365 days 
a week.

• Overnight  Operations Focused on Safety & 
Stability
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Safety, 
Supervision & 
Accountability

• Clear Behavior Expectations For Participants
• Coordination with Glide’s Community Safety 

Ambassadors 
• Incident Response and Escalation Protocols 

in Place
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Our 
Commitments 
To You

• Noise, cleanliness, and public behavior 
expectations

• Monitored entry, exit and overnight 
operations 

• Respect for surrounding residents and 
businesses

• Prompt response to neighborhood concerns
• Designated point of contact for 

neighborhood concerns
• Ongoing check-ins and information sharing 

quarterly.
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Our 
Operating 
Values 

•Transparency
•Accountability
•Responsiveness
•Partnership
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Preview 
Night

Neighborhood Association Open House
888 Post Street, January 28, 5:30-7:30

Opportunities to meet TAW HWC Staff and learn 
about support services provided
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Questions
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