Community Mental Health
Resources
Crisis services

A crisis in mental health is an urgent, time-bound state
where your coping systems are not working the way they
used to. This could lead to life-threatening situations and
requires immediate attention.

KFLA 24/7 Crisis Lines Walk in Crisis Services
Kingston & Frontenac 24/7 crisis line 522 Princess Street
(613)-544-4229 OR Monday-Friday 8:30am-3:30pm

Toll Free 1-866-616-6005
Telephone Aid Line Kingston (TALK):

Suicide Crisis Helpline | Confidential & anonymous listening
Call.o.r text 9-8-8 to connect with service open every night from 6pm to
a crisis responder 2am by calling 613-544-1771

Sexual Assult Centre (SAC) Kingston
SAC Kingston is a not-for-profit organization providing free,
confidential, non-judgmental support for all survivors 12+ regardless of
gender or identity of recent and/or historic sexual violence in Kingston,
Frontenac, Lennox & Addington (KFL&A) since 19/8. To contact, call or
text 613-544-6424 or visit webelievesurvivors.ca

Mental health services

KFlL &A If you are in immediate danger or need urgent
Public Health medical support, call 9-1-1.
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Mental Health Maintenance

Mental Health maintenance is what we do when we are not in
a crisis period. This is a period of working on yourself to
support and protect your own mental health (similar to
taking care of your physical health).

Access MHA

Access MHA offers you a single
point of entry for mental health
& addiction services across KFLA.
https://www.accessmha.ca/#Get
Started

Recovery College

The Recovery College is offered
through Providence Care Hospital, and
It provides education and programming
to support mental health, wellness, and
recovery.

There is an intake form on their website

(https://providencecare.ca/community-

services/recovery-college/), which also
has more contact information.

For more:

Centre for Therapy

The Centre for Therapy
specializes in support for people
who have experienced recent or
past abuse and/or trauma. Intake
by intake@centrefortherapy.ca
or call 613-507-2288.

211 Ontario:

Helpline that easily connects
people to the social services,
programs and community
supports they need.

For more mental health resources, consider visiting KFLA Public
Health’s Mental Health Directory at:
https://www.kflaph.ca/en/health-topics/mental-health-services.aspx



Substance Use Health and Harm
Reduction Services

Detox Centre at KHSC

Provides FREE withdrawal
management services *Open 24/7
240 Brock Street

24 hour line- (613)-549-6461

Family Repair Program — ReSolve
Counselling Services Canada — People
who use substances and their families
can access counselling/therapy,
education, training, and facilitated
connections to ease the effect of
substance use on families.

Call (613).549-7850

Problem Gambling and Gaming
Program - AMHS - Community
counselling and treatment to
manage gambling, gaming, and
process addictions.

Call (613) 544-1356

Salvation Army Harbour Light
An 8 to 16 week residential
treatment program for men to
address recovery from
addiction and concurrent
mental health issues.

Call 613-546-2333

For more:

Trellis (HIV & Community Care)
Health education, harm reduction,
support services, community
breakfast program, and fresh food
stalls

(613)-545-3698

844a Princess Street

Open Monday to Friday:
9:00am-12:00pm, 1:00pm-
4:45pm

Street Health Centre - KCHC
Mental health and substance use
services provided through a
harm reduction approach for
communities marginalized from
mainstream health services.

Email info@streethealth.kchc.ca
or call 613-549-1440

Thrive at KCHC

Thrive offers support for women who
are pregnant or parenting children

under 6 years of age, who have

struggled with substance use at some
time during their life. Children do not
need to be in the participant's care. For

more, call 613-453-5542.

For more substance use and harm reduction resources, consider visiting KFLA Public
Health’s directory at:
https://www.kflaph.ca/en/organizations-and-professionals/mental-health-and-substance-
use-services.aspx



Indigenous Mental Health Supports

Métis Nations of Ontario -
Community wellness, violence
against women and children, and
mental health and addiction
services through a cultural lens,
Including counselling and
specialist services such as
psychology, psychiatry, and
parent coaching. A 24-hour
Mental Health and Addictions
Crisis Line is available at: 1-87/-
/67-7572

Talking4Healing - Beendigne,
Ontario Native Women's
Association - 1-855-554-5325 -
Help, support, and resources for
Indigenous women, by Indigenous
women. Available by phone, text,
or chat.

Babaamendam Trauma-informed
Care - Ontario Native Women's
Association

An Indigenous based trauma
iInformed approach to wholistic
healing for self-identified
Indigenous women who are
survivors of human trafficking and
those impacted by violence and
trauma.

Good Minds - Mohawks of the Bay
of Quinte - Mental health and
addiction services through a
cultural lens for Indigenous
children, youth and adults. Mobile
services available for children and
youth in the KFL&A area.

Hope for Wellness Helpline - The Hope for Wellness Helpline offers immediate
help to all Indigenous people across Canada.
It is available 24 hours a day, 7 days a week to offer immediate support and

crisis intervention.

Call the toll-free Helpline at 1-855-242-3310 or connect to the online chat at

www.hopeforwellness.ca. Experienced and culturally competent counsellors
are available to help anytime that you want to talk about:
e experiences, challenges, and issues — big or small

e feeling distressed

If asked, counsellors can work with you to find other wellness supports that are

accessible near you.



