
Clients seeking reduced fees in our practice must
meet at least one of the following criteria to ensure
equitable support for those with genuine needs: 

C R I T E R I A  F O R  
R E D U C E D  F E E  S T R U C T U R E  

1 . F I N A N C I A L  H A R D S H I P

Evidenced by low income, unemployment, reliance
on government benefits, or other financial
difficulties that prevent paying standard fees. 

5 . C L I N I C A L  N E E D S  A N D
M E N T A L  H E A L T H  D I A G N O S I S

With a diagnosable condition such as ADHD,
Anxiety, Depression, or other psychological
disorders that significantly impact their functioning
or wellbeing, regardless of external funding
eligibility.

2 . L A C K  O F  A L T E R N A T I V E
F U N D I N G  O R  S U P P O R T

Confirmed by exploration or exhaustion of other
avenues of financial support or subsidised services. 

4 . M E N T A L  H E A L T H  C A R E
P L A N  ( M H C P )

We are unable to process MHCP claims directly,
however if you are able to obtain a Mental Health
Care Plan (MHCP) from your GP, you are eligble
for reduced fees.

6 . L I V I N G  C I R C U M S T A N C E S

Such as being part of a single-parent household or
facing challenges related to sole caregiving
responsibilities or currently in the process of
separating.

3 . E X P O S U R E  T O  D O M E S T I C
O R  F A M I L Y  V I O L E N C E

Particularly when they are currently experiencing
or have experienced such violence and are unable
to engage with other specialist services or support
networks.

7 . S E V E R I T Y  A N D  I M P A C T  O F
S Y M P T O M S

With ongoing, significant distress or impairment
affecting social, educational, or occupational
functioning that warrants ongoing therapy.


