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About us

Family Support Newcastle is a non-government
incorporated association that has provided services
to families with children in the Lower Hunter Region
for almost 40 years.

We have a vision of families flourishing as they raise
resilient children in a just society. We pursue this
vision by providing services that include:

o Therapeutic individual assistance,
either in the home or at one of our
centres

. Therapeutic group programs with
associated child development
activities

J Supported playtime activities

o Community work

. Domestic violence services

o Intensive family preservation services.

We believe that parents have a desire for their
children to grow up to be good citizens with healthy
self-esteem and resilience. We also believe that
with appropriate support the vast majority of

families can achieve this.

As we work with families we are informed by these
core values:

o All people have the ability and right
to participate in decision making
about their lives, the services
that they receive and their community

o All people must be treated with
respect: including honesty, generosity,
equity and empathy. The relationship we
create is fundamental to the work

. Open, equal, inclusive, secure and socially
just communities are vital to the
wellbeing of all children

. The social context of a family impacts
on children and must be considered in
our work

. A gendered analysis of relationships

and culture should provide guidance
for the work that we do with families

. Our commitment to address the impact of
colonisation on us all.




The context of our work

We provide our services in a context where there is
growing inequality between the most disadvantaged
and the most advantaged members of our society.
We believe that this is ultimately harmful to
everyone including the most advantaged and that
the structural disadvantage that is experienced

by the families that we come into contact with

must be addressed to make lasting and significant
differences to the outcomes for our most vulnerable
children.

The families that we work with are more stretched
than ever before. Affordable housing is virtually
non-existent. Domestic and family violence is
significantly impacting the lives of large numbers

of mothers and their children. Income support for
those who have limited abilities to participate in the
work force is mean and the associated conditions
and penalties demeaning and draconian.

The Hunter is known to have the highest number of
children entering Out of Home Care in NSW.

Making a difference

In this context we have developed a new strategic
plan for the next five years. We have set ourselves
the following directions for improvement that will
affect the outcomes for children in families that we
work with:

1. Improve our ability to provide a diversity of
effective services

2. Ensure that we continue to be a values
based service

Improve our data management system
Improve our organisation culture
Improve the organisation’s viability
Improve our ability to hear from
families and be informed by their input.
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Strategic Direction 1: Improve our
ability to provide a diversity of
effective services

We provide a diversity of services and believe that
this diversity is valuable for the families that we
work with. It means that we are able to provide
an integrated service with inputs that are tailored
to the needs of the family. Unfortunately, we are
still not able to meet the needs of all families who
request assistance.

The service system around families is changing. The
rollout of the NDIS has had a significant impact on
families and the services that assist them. Many
families have been positively impacted but others
have been affected by the lack of services for
children who do not have a plan. As well disability
services have had to change the way in which they
provide service —to adopt a very business-like
model of working. Family support services have had
to be responsive to these changes.

FSN and the sector in general is grappling with
how to effectively respond to domestic and family
violence in the context where there are child
protection issues and the person using violence is
still living in the family home.
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The tasks we have set ourselves

We will:

o Improve collaboration and communication
with other services

J Develop a clearly articulated organisation
practice model and violence position paper
to ensure consistency of service across
programs

o Improve employment processes, staff

training opportunities and processes
that promote research, transparency,
reflection and ongoing development

. Ensure that family workers are familiar
with the NDIS scheme and how families may
be supported to access it

o Monitor the impact of NDIS on families who
are not eligible and ensure that
this information is shared to contribute to
future improvements

What we have achieved

Over the past 12 months, FSN has worked
individually or in therapeutic or educational

group settings with 367 parents and 288 children
in 373 families providing services of varying
intensity. There were a total of 547 children in
those families. One hundred and fifty six (23%)

of the clients identified as Aboriginal or Torres
Strait Islander, 39 (6%) of culturally or linguistically
diverse background. Forty-one parents identified
as younger than 25. These figures do not include
participants in community outreach activities such
as Stories in the Street.

We aim to reach the most disadvantaged and
vulnerable families in our community. One hundred
and forty four clients out of 233 (61%) who provided
their personal information were on a pension

or benefit. Figurel: Response to ‘What are you

up against?’ describes feedback from these 233
clients who completed surveys about their family
life. While many families may have more than

one stressor, we clearly are working with the most
vulnerable members of our community.
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Figure 1: Response to ‘What are you up against?’

Significantly, these clients were able to name many
resources that they could draw on as they tackled
their difficulties. This is described in Figure 2:
Response to ‘What are your strengths?’. \We ask
families about the following strengths:



o Experience dealing with hardship
o Determination

J Beliefs

o Sources of inspiration

o Sense of humour

. Hope.
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Figure 2: Response to ‘What are your strengths?’

The number of families who noted that they had
experience dealing with difficulties confirms that we
are mostly working with families who experience
ongoing hardship.

Individual family work

Individual family work, usually in the family’s home,
is a significant aspect of our work. It is the service
that is most commonly requested. This year we
received 362 new referrals for individual assistance.
Of these we were able to allocate 313 (86%) families
to a family worker for initial assessment. We were
not able to assist 49 (14%) of the families.

Group programs

Over the year we provided group programs for 222
adults. These programs are mostly provided in
collaboration with other organisations. We work
closely with the other service to provide tailored
programs.

Playtime Plus

As we provide our playtime activities, we focus

on activities that enhance parents’ relationships
with their children while providing developmental
activities for the children. During the activities,
parents are supported by family workers to increase
their knowledge of their children, develop their
skills in responding to their children’s growing social
awareness and enhance their understanding of child
development.

Our playgroup, has continued to attract families
who are socially and economically marginalised.
Forty three parents have participated over the year.
Families find it welcoming, their children enjoy it
and the warmth, knowledge and support of the staff
are regularly commented on.
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Community Outreach

This year, we have continued the collaboration with
Family InSight to provide a Stories in The Street
program at Wallsend. This is an early literacy
program for preschool-age children. As well as
providing literacy activities, the setting provides
opportunities for families to build connections with
each other and learn about parenting resources,
local events and support services. Approximately
100 parents attended this activity over the year.
The majority of the families have parents born in
another country and English as a second language.

We have partnered with the Family Action Centre
to provide a group program at Hamilton South.

The program is provided for families with pre-
school children living in the public housing estate.
The group is structured to provide a safe space

for parent-child interaction and play; and social
interaction between parents and children. Activities
are purposefully designed to support parent-child
interaction and child developmental needs.

We also partner with Hamilton Baptist Church
to provide a breakfast gathering for men in the
Hamilton South housing estate.

The difference we have made

This year we changed the feedback questions

that we asked. One hundred and thirteen new
feedback surveys were received from clients who
have completed some service from FSN. Figure 3:
Feedback about services details the response to the
statements:

1. | would recommend the service to others
2. | have been listened to and understood
3. Our circumstances have improved
4. | have improved connections in my
community
5. My children have noticed a difference in my
parenting
6. | have learnt new skills for parenting
7. Things are getting better for me and my
children
8. | know where to get help for me and my
children.
120
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Figure 3: Feedback about services



Strategic Direction 2: Ensure that we
continue to be a values based service

FSN is an organisation that takes a values stand

and provides services from this position. As the
organisation evolves/grows, we want to ensure that
we continue to be a values directed service: that any
changes or growth are from this position. To help

us keep on track, we plan to regularly review our
implementation of our values with board members
and staff members.

The tasks we have set ourselves

o Develop our skills to work effectively from a
gendered perspective around domestic and
family violence

o Develop and implement an Organisation
Practice Model and associated project
practice models

. Improve our consultation and
communication with staff and families
. Create regular opportunities for reflection on

organisation values and practice model.

What have we achieved

This year we completed our Organisation Practice
Model. This document informs us in an ongoing
way about our values and the processes that we
believe are compatible with those values and
achieving good outcomes. It has been formally
adopted by the board and all staff and has informed
the development of models of working in each of
the funded projects.

<

We have had four days of organisation training

in working where violence is present. These
workshops have been solidly embedded in
organisation values relating to patriarchy, power and
privilege. Workers have become more competent
and confident talking with clients about violence
and we are seeing some positive outcomes from
this. In our staff wellbeing survey in July, 89% of
staff who responded believed that we are true to
our values.

Strategic Direction 3: Improve our
Data Management System

FSN has an in-house developed data system which
has considerable flexibility to respond to emerging
needs and provide excellent data about the work
that we do. It also supports our reporting to
funding bodies, enabling fast upload of required
data. However over the time of its development, it
has been perceived to take considerable resources
and deliver limited advantages.
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The tasks we have set ourselves

J Refine the tools that assist family workers
to find and complete the necessary data
forms for input into the database

J Develop apps for ease of data entry
including from mobile devices

J Conduct a systematic review of all data
requirements to assess value of data against
its ‘costs’

o Simplification of the relationships between
entities in the database

. Make better use of the data that we have

gathered for supporting service delivery,
evaluation and research.

What have we achieved

Over the year we have focussed on making the
system simpler, ensuring that all staff are able to
enter their own data, developing apps to make
data entry simpler and developing reports that are

valuable to staff and management. As well, we have

been able to respond to staff requests for new or
modified reports from the data. We have developed
some new wizards to facilitate easier data entry.

At the end of the year, we have embarked on a
strategic review of our client information system
options.

Notably, data management is no longer commented
on as a source of stress in staff feedback. All staff
who need to interact with the data system are
reporting that our processes are improving and
greater numbers are reporting that it is helpful.

Strategic Direction 4: Improve the
organisation’s viability

FSN received recurring funding of $1.85m from

a range of state and federal government funding
programs as described in Figure 4: Funding sources
Over the year we have also received private
donations that have supported our work. In
particular, we acknowledge the significant financial
assistance that we have received from Microsoft &
Donortec in the form of IT software and occasional
donations from past or present clients who have
benefited from the service.

Interrelate, 5%

. Families NSW,
6%

Figure 4: Funding sources

We are aware that our organisation would be
more viable and possibly more efficient if our
annual income was higher. We plan to grow our
organisation over the next 5 years. We continue to
apply for appropriate funding streams and are now
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well placed to explore possibilities for tapping into
philanthropic funding. While the organisation
funding this year is higher than last year’s, this is
only because we received two years of additional
funding for the SHLV project in the one year. This
funding boost is limited to three years.
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Figure 5: Organisation funding over time

Strategic Direction 5: Improve our
organisation culture

Family work cannot be done effectively by workers
who are isolated from a team. We know that the
basis of good family work is good relationships.
Parallel practice requires that workers have
supportive relationships with their peers and
leaders. Relationships that are based on a spirit of
curiosity and goodwill and confidence that leaders
are performing their roles managing accountability
and performance requirements contribute to
effective work.

In recent years there has been disquiet about our
work relationships that have led to people not

feeling confident to share their work or engage in
robust or reflective conversations. We are turning
this around.

The tasks we have set ourselves

a) Make better use of surveys to canvas staff,
board and family opinions
b) Implement feedback forums as ways of

giving feedback on decisions that are
happening within the organisation.

c) Use external facilitators more

d) Leaders be more explicit about the right
conversation with the right people

e) Develop clarity about how accountability
flows between staff, leaders, CEO and Board

f) Develop clarity about performance

requirements.

What we have achieved

The Organisation Practice Model has been
developed to guide all our work. We have begun
exploring how we incorporate generous curiosity
into our work relationships. We have had team
training that has encouraged and supported
greater sharing of our work with each other — most
notably training in writing case notes and working
with men who are using violence. Team leaders
have taken a clearer stance about expectations

in staff relationships. As well the processes of
accountability have improved.

Since this work, there has been some improvements
in staff perceptions of the supportiveness of the
workplace. See Figure 6: Staff feeling supported by

09
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Figure 6: Staff feeling supported by colleagues

Strategic Direction 6: Improve our
ability to hear from families and be
informed by their input.

Family participation in the processes of decision
making creates a more robust and responsive
service, which is likely to be most effective in
supporting change. It fits with our philosophy of
valuing the knowledge, skills and expertise of the
people that we work with.

This is an area that we are passionate about but
have been doing less and less well over the last 5 to
10 years. It was made worse when we closed the
family centre for drop-in activities.

10

We would like FSN to be known for being connected
with families and the local community and working
with families to ensure they have a voice within
mainstream structures. This may include a number
of strands:

Collaborating with the community
Collaborating with families

Consulting with families

Community building/community
development activities

Doing research with families about families
Supporting families to advocate for families
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The tasks we have set ourselves

a. Improve our ability to get feedback from the
families that we work with during our work
with them and after completion

b. Find ways to follow up with families who
have limited contact with the service

c. Review our written material and ensure that
families have input to it

d. Ultimately we would like to set up a

Newcastle Families Council as a way of
services connecting with families and
hearing their voices and concerns.

What we have achieved

These tasks are just beginning to be tackled as

we end the reporting year. We have had some
initial ideas of how we could be consulting with
families along the way as we do our work and also
six months after completing with families. These
surveys will incorporate questions that might give



insight into ways in which we could improve services
to the families and will definitely give opportunities
for families to give feedback through a third party.

Highlights and challenges of the
year

Our evaluation tools

This year we have continued the work of
understanding what we learn from our evaluation
data. Along with other Family Support Services in
the region we reviewed the questions that we ask
of families at the end of our work with them. This
change is reflected in Figure 3: Feedback about
services. These questions provide a good deal more
feedback about the effectiveness of our service

in improving the wellbeing of children than our
previous feedback.

We have continued with an external review of our
client and worker pre and post surveys. And have
learnt a lot. Our data provides the basis for a paper
on what we have learnt about effective evaluation
of the work that is done. We have gathered solid
evidence of the limited value of client pre and post
assessments in this setting. We have learnt that
the accuracy of pre-assessments is significantly
impacted by the presence of statutory bodies in
the lives of the families that we work with and that
clients often do not understand until further along
in the work, the extent of the struggles that they
have had. Good surveys at the completion of our

work may be the best tools for the circumstances of
our work.

Working with Violence

This year we have continued to research effective
ways of working with families where there is
violence and child wellbeing concerns and the
person using violence is still living in the family.
Unfortunately as the year progressed, we had to
make the difficult decision to cease our Caring
Dads project: a project targeting fathers of
Aboriginal children who had used violence in their
relationships.

This year we have had 4 days of training provided
by staff from the Men and Family Centre in Lismore.
They have a long history of providing effective
behaviour change programs for men who use
violence.

This has led to a number of practice changes
including:

A decision that our first interviews are
routinely with individual parents to assess
the presence of violence and the appropriate
steps for future work

Safety assessment with both partners
Starting from an assumption that abuse in
some form is likely to be present

11



Commitment to Indigenous
Australians

Our commitment is to:

. Provide a respectful, safe and welcoming
environment for Aboriginal and Torres Strait
Islander peoples.

. Provide services appropriate to Aboriginal
and Torres Strait Islander peoples in
consultation with Aboriginal and Torres Strait
Islander peoples and Aboriginal agencies.

J Proudly and visibly support Aboriginal and
Torres Strait Islander rights and openly
challenge racism in ourselves and others.

o Develop Aboriginal cultural competence.

. Respectfully learn from Aboriginal and Torres
Strait Islander peoples, recognising that this
is a life long journey.

This year all staff have participated in opportunities
to reflect on the ongoing effect of colonisation

on Aboriginal people in deeply personal ways.

We were particularly touched by an Aunty’s

story as a member of the stolen generation and
her recounting of how this impacts on how she

has raised her own children and the struggle to
reconcile with her mother and sense of self as an
Aboriginal woman.

We received permission this year to have a stall
at the Newcastle NAIDOC activities. This gave us
an opportunity to be known to more services and
families in the local area.

12

We were all challenged during the process of
implementing and then ending the Caring Dads
project for fathers of Aboriginal children. It was
very disappointing to have to make the decision to
cease the project. The project did however provide
opportunities for significant learning about some of
the challenges of providing these services including
the limitations of working in a funding arena with
short-term frameworks and high pressure for
numbers. As a mainstream organisation we had
the ongoing challenge of building trustworthy
relationships with Aboriginal organisations and
community members. We are currently preparing
a report that details what we have learnt from this
experience that we hope will be valuable to funders
and other services in the sector.
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Figure 7: ATSI and CALD clients
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In conclusion

A heart-felt thank you to the families who give us
their trust by inviting us into their lives when they
are most vulnerable. We continue to be inspired
and humbled by their resourcefulness and dignity
in the face of the ongoing hardships and the
courage that they bring to the work of making their
children’s lives better.

13
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LEADING ACCOUNTANTS AHD BUSINESS ADVISERS
FAMILY ﬁuF‘PQRT NEWCASTLE INC.
INDEPENDE AUDIT RE T 7O MEM
Report on the Audit of the Financial Report
opinion

We have audited the financial report of Family support Mewcastle Inc. (the pssociation), which comprises the statement of
financial position 25 at 30 June 2047, the staternent of profit or [058 and other oumprehenswe income, statement of changes in
ity and statement of cash flows for the year then ended, and notes 10 the financial statements, including a summary of
significant accounting policies and the Statement by the Commitiee.

I our opinion. the financial report of Family Support Newcastle Inc. 15 in accordance with the Associalions Incarporations At
2003 (MSW) and the Ausiralian Charifies and Mot-for-profits Commission Bct 2012 including:
(i representing fairy, in &ll materal respects, the Association's financial position 8% at 30 June 2017 and of i's
performance for the year then ended; and

(i complies with the Australian pccounting standards and {he Australian ehariies and Mot-for-profits Commission
Regulations 2013

e conducted our audit in accordance with Australian Auditing Standards, OUr responsipiliies under those gtandards are
further described i the Auditar's Responsibiities for the Audit of the Financial repor section of our reporl. We are independent
of the Association in accordance with the ethical requirements af the Accounting professional and Ethical Standards Board's
APES 110 Code of Ethics for professional Accountants (the Code) that are relevant 1o our audit of the financial report in
Australia, and we have fulfilled our other ethical responsibilities in accordance with the Code.

We believe thal the audit evidence we have gitained 1S gufficient and appropriate 10 provide a basis for our opinion.
Responsibilities of the Committee for the Financial Report

The Committee Members ane responsible for the preparalion of the financial repart in accordance with pustralian Accounting
standards {including the Austratian Accounting Interpretations), the Associalions Incorporations pct 2008 [HSWy and the
pustralian Charities and tiot-for-profits Commission Act 2012, and for such internal control as the commitiee members
determine is pecessary to enable the preparation of the financial report that gives a true and fair vienw and is free fram material
misstatement, whether dug 1o fraud or error.

In preparing the financial report, the commites members are responsibie for assessing the pssociation’s ability to continug as
a going concem, disclosing, 88 applicable, matters related to going coneern and using the going COnCeTn pasis of accounting
unless the commities members either intend o liuidate the Association o o cease operations, 0 have No realistic alternative

bt to do 50.
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LEADING ADCNNT!.NTS AHD RUSINESS ADWISERS

LE INC.

Auditor's Rﬂpunslbiuﬂn for the pudit of the Financial Report

Our objectives are to oblain reasonable assuUrance about whether ihe financial report as @ whole is Tree from material

menﬂ.wneﬂﬁrdua mfrwdorermr.ammmsm
is a high level of assurance, put is not 3 guarantee that an awdit gonducted in accordance with
i migstatement when it exs i

SIBWMMﬁ

d!iﬂcl.amatﬂ'iﬂ

nts can anse from fraud of amror and are

ists.
ed material if, individually af in the aggregate, they could reasonably be expected 10 influence the economic decisions
uluserstakenonmebasisafﬂnsmmmhl report.

A turther description of our responsibilities for the audit of the financial rapart is |ocated at the puditing and Assurance

Standards Board website at. hup;rw.auaﬁb.gw.aumm.asp:. This

Wmﬂduﬂauﬂﬂm"s report.

Matters Relating to the Electronic presentation of the Audited Financial Report

This audilors report relates to the financial report of

website. The Association's Committee members ane responsibie for the integrity of the
been engaged 1o report on the integrity of the website, The auditor's report anly refers 1o the statements named apove

not provide an opinion on any

repart ars eoncermed with the imherent nsks arising
confirm the infarmation included in the audited financial report

mp?ﬂfmmmdﬁhanciﬂrepﬂﬂw
As.wr.‘-iali.nn‘swebmle.

Date: 28 september 2017
warabrook, HESW

Howoasthe
H

Cne W

tion for the year ended 30 June 2017 included on the Entity's

Associations website. We have not

DFK Crosbie Partners
Chartered Accountants
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nded 30 June apA7 there nave e

| deciare that, 1o fhe best of my knowledge and pelief, during the year &
rrdence requirements as et out in the Australian Charities and ot

0] no contraventions of the auditor indepe
for-profits commission Act 2012 in relation 1o the audit, and
(1}] no contraventions of any applicable code of pm\‘essinna'l eonduct in retation to the audil.
Kirsty Porteous - Partner
DFE Cpoobe feoriners
OFK Crosbie Pariners
Charterad accountants
Date: 28 September 2017
Warabrook, HSW
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LEADING ACCOUNTANTS AND BUSINESS ACVISERS

EAMILY EL!PPDHT Hﬂﬂﬁﬁ TLE INC.
PE! ITR BER

Reporting under the Charitable Fundraising (NSW) Act 1991
Audit opinion pursuant to the Charitable Fundraising Act (NSW) 1991

I Qur opIRion,

(@)

&)

()

()

the financial report gives a true and fair view of Family Support Newcastle Inc. financial result of fundraising appeal
activities for the financial year ended 30 Juné 2017,

the financial repart Nas peen properly drawn up, and the associated records have peen properly kepl for the period 1
July 201612 30 June 2017, in accordance with the Charitable Fundraising Act (MSW) 1631 and Regulations,

money received a8 3 result of fundraising appeal activities conducted during the period from 1 July 2018 10 30 June
2017 has been propery agcounted fof and applied in accordance with the Charitable Fundraising Act (MSW) 1991
and Regulations, and

there are reasonable grounds 12 pelieve that Eamily Support Mewcastie Inc. will be able o pay jls debts as and when
they fall due.

M#&M

Kirsty Poreous - pPartner

DFEL {_maai:?;f_ feorar=

DFK Crosbie Pariners
Chartered Wl‘ﬂﬂnﬁ

Date: 28 september 2017
Wara
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Family Support Newcastle

your fam Iy, Gl £X mamuniy

TOTAL EXPENSES
NET FROF]T![LDGS} BEFORE INCOME TAX

income Tax EXpense
MET PRCIFITI{Lusﬁ] AFTER INCOME TAX
Other Cnmprehansi-ue Income

TOTAL COMPREHENSIVE INCOME | (LOSS)

2 057,122 1 .834_031
a 768 7.351
T7.721 10,933

21770 29,278
7 096,381 1941842
14,903 42,500
235623 30,934
7,248 8,901
6,200 8,326
13,856 12,988
1,634,359 4561132
13,471 30,999
12,227 10,245
g 803 8,195
27,214 20,397
128,728 59,292
15712 15914
43,580 33443
4 083 3,456
27112 76,249
18,592 73,622
64,138 54,949
18,8351 11,081
18851 11,091
18,851 11,081




Family Support Newcastle

FAMILY §QFEQR! ﬂEﬂG&iTLE INC.

Cl ITION

wwm
FOR THE YEAR EHDE a0 JUNE ;ﬂﬂ'

your fam by, Q" X iy
CURRENT PSSETS
Cash and Cash Equivalents
Receivalies
Other Assels
TOTAL CURRENT ASSETS
HDl'l-GUR‘RENT ASSETS

praperty, Plant and Equipment
TOTAL NON-CURRENT ASSETS

TOTAL ASSETS

CURRENT UABILIT‘I-'ES
Trade and Other payables

Provisions

TOTAL CURRENT LIABILITIES
HDH-GURREHT LIABIIJTI'EB
Provisions

TOTAL NDH-GURHEHT LIABILITIES
TOTAL LIABILITIES

MET ASSETS

MEMBERS' FUNDS

RESEMES
pccurnulated Profits

TOTAL MEMBERS’ FUNDS

Hote

=

-4

2017 2016
$ $
4,128,102 1,003,907
1,112 3,561
22925 15,086
1.152,139 102253
181,421 211,477
191,421 211477
7,343,560 1,234,011
207 317 186,240
251275 266,141
558,592 452,381
15,345 15,021
15,345 15,021
573,937 467 402
_ 769 623 766,609
41518 §4,148
728107 702,461
769 623 766,609
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(&, FAMILY SUPPORT NEWCASTLE INC.

Family Su

your fam by, Gl €1 mmunily

pport Newcastle TES TO THE FINANCIAL STATEME

statement of significant Accounting Policies

Basis of Preparation

This financial report is @ general purpose financial repart {hat has been in accordance with applicable
gustralian pccounting standards., other mandatary ptufessional. requirements and other authar itative pmmtmnemenls
of the Australian Accounting Standards Board, the pustralian Charities and Mot-for-profits Commission pct 2012 and
the Associations Incorporation Act (MSW) 2008, The pssociation S 2 not for profit enfity for financial reporting

The financial report nas been prepared on an accuals basis and is based on pistorical GoSis. The financial report is
'pleﬁented in Austratian Dollars.

The following 15 3 summary of the signifisant accounting policies adopted by the Association in the preparation of the
financial report. The accourting policies have neen consistently applied, unless ofherwise stated.

income Tax
The Association s exempt from jncome 12X under Section 50-5 of the |noome Tax pssessment Act 1987, such as that

the gxemplion will apply 50 \ong as the Association's activities and obiects do not change.

property, Plant and Equipment

Each class of property, plant and equipment is carried at cost less any accurmulated depreciation and impairment in
value.

The depreciation rates used for each class of depmame assels are

Leasehold I.rmmuamrﬂs 5%

Mator Vehicles 20%
Eumiture, Fixiures and Fitings 10% - 20%
rmpar'mm'lt

The carmying yalues of property, plant and equipment ane reviewed for imp-airmen't when events of changes N
circumetances indicate the carrying value may mot be recoverable.

For an assel that does not generate largely independent cash in flows, the recoveratle amount is determined forf the
cash ganerated unit in which the asset belongs.

If any guch indication exists and where the carmying values exceed e estimated recoverabie amount, the assels of
cash generated uniits are written down to their recoverabie amount.

The recoverablé amaount of plant and equipment is the greater of fair value less cost to sell and value in use. In
assessing value in use, the pstimated fulure cash flows are discounted 10 their present value using a pre-tax discount
rate that reflects current market assessments of the time value of money and the risks specific to the assel. Where
the future economic penelits of an asset are not dependant on the asset’s ability to generate net cash inflows and if

deprived of the asset he Associal wauld replace its remaining future ECONOITIG penefit, value in use is determined
as the depreciated replacement cost of the assel.

mpairment losses are recognised in the Statement of Profit or Loss and Other Comprehensive Income in the other
expense lirve e,

Accounts payable
Liabilities are recognised far amounts to pe paid for goods and services received, whnether o not billed 10 the
pasociation. Trade accounts payable are normally settied within 30 days.
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Trade Debtors and Other Receivables
Trade debtors aré recognised initially at fair yalue and sybsequently measured at amortised cost, lags any impairment
losses. The recoverability aof debts 15 reviewed regularly. with any uncollectable debts writlen off.

cash and cash Equivalents
Cash and short-term deposits in the statement of Einancial Position compiise cash at bank, term deposit and short-
{Erm deposits with an ariginal maturity of {hree maonths of |ess. For the purpose of the Cashflow statement, cash and

cash equivalents consist of cash and cash equivalents 88 defined above. net of outstanding pank overdrafts.

Revenue Recognition
Grant revenue is recognised as ineome whnen received and it has been expended in accordance with the grant
funding a.greamen't for the purposes fior which it has been received.

Interest revente is recognised on @ pmpcrﬂjonal pasis laking inta account the interest rales applicable to the financial
assets

Revenue from donations 15 recognised WhHEn donations are received. Revenus from fundraising activities 15
recognised when cash is received.

Ofher revenue is recognised as it ACCrUes.

Al revenue is stated net of the amount of goods and senvices tax (GST)

Employee genefits

short Term

Liabtlites for wages and salanes, inciuding non-manetary penefits and accurmuiating sick leave that aré expected L0
pe settied whelly within 12 months after the end of the peried i which the employees render the related service are
recognised in respect of employees’ service up to the end of the reporting period and are measured at the amounts
expected 10 be paid when the liabilites are settled.

Other Long Term
The liabilities for \ong senvice Jeave and annual leave are nat expected o be settled winally within 42 menths after the

and of the period in which the employets render the related senice. They are therefore racognised in the provision for
amployes penefits and measured as the present yalue of expected future payments to be made in respect of serices
provided BY smployees up 10 tne end of the reporting penod. Consideration i given 1o expected future wage levels
and period of service. A discount rate of the pustralian bond rate, matching the estimated future cash outflows has

peen used.

The otligations aré presented as current liabilities in the statement of financial position if the entity does not have an
unconditional right to defer setlement for atleast 12 months after the reparting period, regardless of when he actual

Fevenues, &% enses and aseels are recognised net of the amount of goods and services tax (GSTh excepl wheré
the amount of GST incurred is not recoverable from the Australian Tax Office (ATO). I these circumstances the GST
is recognised a8 part of the coet of acquisition aof an asselor as part of an jlam of expense. Receivabies and payables
are stated with the amaunt of GST included. The arnount of GST recoverable or payable to the ATO is included as @
currant assel of gurrent lighility in the Statement af Financial Position. Cash flows are included in the cashilow
statement on a gross pasis. The GST camponent of cash flows arsing fram investing and financing activities which
are recoverable frorm ar payable to the ATO are classified as operating cash flows.

The Association, being incorporated in HNSW, Australia under the Associalions |neorporation Act 2009 has its
registered office and principal place of business at §1-63 Scotl Street, Hewcastie.
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