
101 Guide to Navigate Odysseyware



Login 
Page

https://southgateaz.owschools.com/owsoo/login/auth

https://southgateaz.owschools.com/owsoo/login/auth


End User 
License 

Agreement

Agree to terms and click let's get started



Student 
Portal

1. Click the learn tab to display assignments and 
courses

2. Listed here are the due dates for each class. It is important to complete 
assignments on time and to not skip around since there are quizzes and test



Student 
Assignments 

View

1. Once you've entered a 
specific assignment and have 
done the necessary note 
taking, reading or watched 
videos, there will be a work on 
questions button at the 
bottom of the page.

2. Some questions may be 
True/False

3. Written response answers 
will need to be typed in this 
box and then the student will 
click the turn it in button. Any 
response boxes left blank will 
result in no grade.



Assignment 
Help

1. The teacher may leave a 
specific note related to the 
assignment. Click on the 
teacher note tab. 

2. To ask for help you can click 
on the ask for help option 
underneath the question.

3. You may message your 
teacher using the message 
icon at the top of the page.

*Please make sure the 
message is addressed to the 
right teacher.



Parent User 
Guide

A step by 
step guide

#1 Logging in

#2 Click the 
link below

#3 Home page https://southgateaz.owschools.com/owsoo/login/auth

https://southgateaz.owschools.com/owsoo/login/auth


Parent User 
Guide

A step by 
step guide

#4 To view assignment details 
click on the student's name

#5 follow these instructions to use the calendar



Parent User 
Guide

A step by 
step guide

#6 To view student's 
progress follow these 
instructions



Parent User 
Guide

A step by 
step guide

#7 To view student 
progress in course 
assignments follow these 
instructions



Parent User 
Guide

A step by 
step guide

#8 Here's a detailed view 
of the students' progress 
in course assignments



Parent User 
Guide

A step by 
step guide

#9 To get a progress 
report for all classes, 
follow these instructions



Parent User 
Guide

A step by 
step guide

#10 Here's a look at a 
detailed progress report

Overall course score



Technical 
Support

For technical support you may use the contact information below

Also you may email your students' teacher by clicking on the 

Southgate Academy teacher contact list

Southgate Teacher Contact List

Phone: 877-251-6662

Days/Time: Mon-Fri 7am- 11pm (CT) and Sat/Sun 1pm-7PM (CT)

Go to: http://www.odysseyware.com/support

Email: support@odysseyware.com

https://img1.wsimg.com/blobby/go/9e6fed18-aad5-427a-9d81-b19f90ceb051/downloads/Teacher%20List%207.10.20.pdf?ver=1594420349723
http://www.odysseyware.com/support
mailto:support@odysseyware.com
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