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PART  ON E  ·  AT  A  G LANCE

The four non-negotiable pillars of every Red Zorix trade

1

Product Provenance

Absolute proof of where the

product comes from and that it is

available before any

commitment.

2

Operational Precision

Strict synchronization of price,

quantity and quality so every

deal is executed flawlessly.

3

Timeline Integrity

Transport and execution

schedules are managed so each

step happens exactly when it

should.

4

Transaction Security

Verified payment methods and

secure logistics protect both

buyer and seller.
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P A R T  O N E

Red Zorix Business & Operating
Procedures

Who we are, how we trade and what every counterparty must

provide.

Questions 1 – 100

1



PART  ON E  ·  R ED  ZOR IX  BUS IN ESS  &  OP ERAT ING  PROCEDUR ES

1 What does Red Zorix Oil Trading specialize in?

We specialize in offshore crude oil and refined petroleum product

trading, acting as a buyer, reseller, and facilitator.

2 Where is Red Zorix headquartered?

We are based in the UAE, with offices in the Ontario Tower, Business

Bay, Dubai.

3 What commodities do you trade?

We trade Light Crude Oil, EN590 Diesel, Jet Fuel A1, Naphtha,

LPG/LNG, Sulfur, Urea, and Bitumen.

4 What is your business model?

We operate on B2B and F2F (Face-to-Face) principles, focusing on

structured procedures and verified counterparties.

5 Do you offer fixed prices for long-term contracts?

No, prices depend on current market rates and are not fixed for annual

contracts.

6 What are your standard payment terms?

We typically require an open Letter of Credit (LC) from a Top 1 bank.
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7 Can I inspect the product before payment?

Yes, buyers can conduct a Dip Test or SGS inspection after the official

transaction procedure is initiated.

8 What is the Minimum Order Quantity (MOQ) for Sulfur?

The MOQ for Sulfur is 5,000 MT per cargo.

9 Do you work with brokers?

Yes, we work with authorized mandates and brokers, but we prioritize

direct communication with verified end buyers.

10 How can I contact Red Zorix?

You can reach us via our website at www.redzorix.com.

11 What documents are needed to start a deal?

Buyers need to provide an ICPO, CIS/KYC documents, Company

Registration, and Proof of Funds (POF).

12 What is your policy on site visits?

Site visits are possible once the buyer starts the LC process or makes

a deposit to prove they are a real buyer.
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13 Do you sell Sulfur within Türkiye?

No, we only export Sulfur from Türkiye; government regulations

prevent us from selling it locally.

14 What is your monthly supply capacity for Sulfur?

We can supply up to 100,000 MT of Granular Sulfur monthly.

15 What are the non-negotiable pillars of your trading?

Our pillars are Product Provenance, Operational Precision, Timeline

Integrity, and Transaction Security.

16 How do you handle due diligence for sellers?

We require sellers to have a physical office, real product documents,

and we often verify contracts at the Dubai Court Notary.

17 What is the standard procedure for purchasing petroleum?

It starts with an ICPO submission, followed by verification, signing an

SPA, and then issuing Product Proof (POP).

18 Do you accept advance payments before inspection?

No, we have a zero-tolerance policy for fraud and do not accept

advance payments before product verification.
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19 What does the name REDZORIX stand for?

It stands for Resilience, Evolution, Determination, Zeal, Opportunity,

Reliability, Integrity, and Expertise.

20 What is your vision for the global oil market?

Our vision is to be a trusted, governance-driven partner that

transforms market volatility into certainty.

21 What are the shipping terms for Sulfur Granular?

We trade on a CIF (Cost, Insurance, and Freight) basis. We do not offer

FOB terms directly from Türkiye.

22 What is the role of a Facilitator in your transactions?

A Facilitator acts as a process enabler, ensuring smooth

communication, document exchange, and issue resolution between

parties.

23 What is required from a Mandate to represent a buyer or
seller?

A Mandate must have verified authorization, legal authority to

negotiate, and expertise in the oil market.

24 How do you define an "End Buyer"?

An End Buyer is the final purchaser who provides financial proof (BCL,

RWA, or POF) and ensures contractual fulfillment.
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25 What are the technical specifications for your Bitumen 60/70
Grade A?

Our Bitumen meets international standards, including a penetration

range of 60–70 and a minimum flash point of 250°C.

26 What is your commission policy for intermediaries?

We provide a payment commitment letter to guarantee commissions

once the LC process starts and funds are received.

27 What is the loading port for your Sulfur exports?

The loading port is Iskenderun Port in Türkiye.

28 Do you require a face-to-face meeting to close deals?

Yes, we prioritize F2F meetings in Dubai or the UAE for identity

verification and contract signing.

29 What is a "Proof of Product" (POP)?

POP documents, such as a Certificate of Origin or Tank Storage

Receipt, prove the product is available before the buyer opens an LC.

30 What happens if the issuing and receiving banks for an LC are
in the same country?

According to international regulations, the LC will be rejected. It must

be opened between banks in different countries.
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31 Where is your Naphtha currently available?

We have 35,000 MT of Naphtha available Ex Tank at Port Hamriyah,

UAE

32 What is the transaction method for Naphtha at Port Hamriyah?

The process includes: 1. Deep test approval, 2. Sealing the tank, 3. Full

payment, 4. Transfer of Title, and 5. Injection.

33 What is the difference between a Broker and a Mandate?

A Broker is an independent intermediary connecting parties, while a

Mandate is an officially authorized representative with legal authority

to negotiate.

34 Do you supply EN590 Diesel in Fujairah?

Yes, we offer EN590 10 PPM Diesel Fuel with a capacity of 100,000 MT

FOB Fujairah.

35 What other ports do you use for EN590 Diesel?

We also supply EN590 from Rotterdam, Jurong (Singapore), and the

Qingdao and Zhoushan ports in China.

36 Do you trade Virgin Fuel Oil?

Yes, we have Virgin Fuel Oil available in 4,000,000 gallon quantities at

both Rotterdam and Fujairah.
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37 What is your policy on "Negotiation" vs "Execution"?

We only engage with counterparts whose primary intent is 'Execution.'

We prioritize closing deals over prolonged negotiations.

38 What is a Tank Storage Agreement (TSA)?

A TSA is a mandatory document for buyers to prove they have a place

to store the product after purchase.

39 How do you ensure the quality of your Jet Fuel A1?

All our liftable products, including Jet Fuel A1, are supported by fresh

SGS reports to guarantee quality.

40 What is the first step a buyer should take to work with you?

The buyer should provide a Company Profile and KYC information to

build mutual trust and initiate negotiations.

41 What is the origin of the documents for your Granular Sulfur?

While the product origin is Iran, the official documents originate from

Oman.

42 What does it mean that Red Zorix acts as a "Verifier"?

As a verifier, we check parties, documents, and procedures to

eliminate risks and ensure the legitimacy of the transaction.
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43 What are your "Execution-Driven" logistics?

We ensure seamless logistics from the moment of loading to the final

discharge, focusing on operational precision.

44 Do you accept USDT as a payment method?

Yes, upon successful inspection, payment can be made via Bank Wire

Transfer (T/T) or USDT.

45 What is a "Dip Test" (Deep Test)?

A Dip Test is a physical verification of the product in the storage tank

to confirm its quality and quantity before payment.

46 How do you handle "Phantom Quotes"?

We have a strict policy against phantom quotes; we provide absolute

proof of product availability before any commitment.

47 What is the Minimum Order Quantity (MOQ) for Naphtha?

For our Naphtha offer at Hamriyah Port, we typically require an official

LOI/ICPO for quantities around 50,000 MT.

48 Do you provide strategic guidance to your clients?

Yes, as Advisors, we provide expert insight and strategic guidance to

help our clients make smart trading decisions.
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49 What is the "Title Transfer" process?

The transfer of title and export documentation occurs immediately

after full payment following a successful inspection.

50 Why is a Face-to-Face (F2F) meeting preferred?

F2F meetings in Dubai or the UAE are essential for confirming

identities, building trust, and finalizing high-value contracts.

51 What is a Customer Information Sheet (CIS)?

A CIS is a mandatory document that provides essential details about

the buyer's company, used for our due diligence and KYC process.

52 What are the key functions of a Mandate?

A Mandate officially represents a party, conducts formal negotiations,

and has the authority to approve documents like the SPA.

53 How do you ensure "Timeline Integrity"?

We strictly manage transport and execution schedules to ensure that

every step of the trade happens exactly when it should.

54 What is your stance on ethical trade standards?

Maintaining ethical trade standards and full legal compliance is a core

responsibility and part of our vision.
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55 Do you trade LPG and LNG products?

Yes, we have liftable LNG and LPG products in the seller’s tank, all

supported by fresh SGS reports.

56 What is the significance of the "Ontario Tower" location?

Our office in Ontario Tower, Business Bay, Dubai, serves as our central

hub for international petroleum trading operations.

57 Can you explain your "Risk-Free Approach"?

We ensure zero risk for our clients through transparent processes,

verified procedures, and secure payment structures.

58 What is the role of a Broker in connecting parties?

A Broker bridges communication and facilitates access between

buyers and sellers without legally representing either party.

59 How do you verify the "Product Passport"?

The Product Passport is part of the POP documents we review to

ensure the product meets all required specifications and origins.

60 What is the ultimate goal of Red Zorix Oil Trading?

Our goal is to provide secure, streamlined trade solutions that foster

long-term partnerships and deliver guaranteed results in the energy

market.
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61 What is a Sales and Purchase Agreement (SPA)?

An SPA is the main contract between seller and buyer. It fixes the

product, quantity, quality specifications, price, delivery terms,

payment method, inspection and the rules for resolving disputes.

62 What is an SGS inspection and why is it required?

SGS is an independent international inspection company. It verifies the

quality and quantity of the product at loading, giving both parties a

neutral report before payment is released.

63 What is Proof of Funds (POF)?

POF is a document, usually issued by the buyer's bank, confirming

that the buyer has the financial capacity to pay for the transaction. It is

part of the buyer's verification before any contract is signed.

64 What is KYC and why does Red Zorix require it?

KYC (Know Your Customer) is the process of verifying the identity,

ownership and legitimacy of a company and its representatives. It

protects all parties from fraud and ensures compliance with legal and

anti-money-laundering requirements.

65 What are the main risks in an oil trade and how are they
reduced?

The main risks are counterparty risk, payment risk, product quality

risk, delivery delay and price volatility. They are reduced through due

diligence, verified payment instruments, independent inspection, clear

contract terms and structured logistics.

66 What is the difference between FOB and CIF?

Under FOB (Free On Board) the buyer arranges and pays for shipping

and insurance from the loading port. Under CIF (Cost, Insurance and

Freight) the seller pays for shipping and insurance up to the

destination port.
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67 What is a Bill of Lading (B/L)?

A Bill of Lading is a document issued by the carrier. It acts as a receipt

for the cargo, as evidence of the transport contract and as a document

of title to the goods.

68 What is a Certificate of Quality and a Certificate of Quantity?

They are inspection documents that confirm the product meets the

contract specifications and that the loaded volume matches the

agreed quantity. Both are normally issued by an independent

inspector.

69 Why is confidentiality important in oil trading?

Deals involve sensitive commercial information such as sources,

prices and counterparties. Non-disclosure agreements (NDAs) protect

this information and the relationships of all parties involved.

70 What should a buyer check before signing an oil supply
contract?

The buyer should verify the seller's identity and legal authority, proof

of product availability, the quality specifications, the delivery terms,

the payment instrument and the inspection arrangements before

signing.

71 What is "Operational Precision" in your trading?

It refers to the strict synchronization of price, quantity, and quality to

ensure every deal is executed flawlessly.

72 Do you trade Gasoline (Petrol)?

Yes, Gasoline is one of the refined petroleum products we trade

internationally.
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73 What is a "Full Corporate Offer" (FCO)?

An FCO is a formal document from the seller outlining the specific

terms, conditions, and specifications of the product being offered.

74 How does Red Zorix "mitigate risk"?

We mitigate risk through verified payments, secure delivery structures,

and thorough due diligence on all counterparties.

75 What is the role of "Integrity" in your business?

Integrity is a core value that guides all our actions and decisions,

ensuring we build lasting trust with our partners.

76 Do you trade Heavy Gas Oil?

Yes, Heavy Gas Oil is part of our global commodity trading portfolio.

77 What is "Market Awareness" for a Facilitator?

It means having a deep understanding of the oil market to help guide

the transaction process effectively.

78 What is a "Tank Storage Receipt" (TSR)?

A TSR is a document issued by a storage facility confirming that a

specific quantity of product is being held in their tanks.
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79 How do you define "Expertise" at Red Zorix?

Expertise means having the specialized knowledge and experience

necessary to ensure precision in every trade we execute.

80 What is the "Dubai Court Notary" verification?

We often register our contracts at the Dubai Court Notary to provide

an extra layer of legal verification and security.

81 What is a "Letter of Intent" (LOI)?

An LOI is a preliminary document issued by the buyer expressing their

serious interest in purchasing a specific product.

82 Do you trade Urea fertilizer?

Yes, Urea is one of the chemical products we trade globally.

83 What is "Resilience" as a core value?

Resilience drives us to adapt to market changes and overcome any

challenges that arise in the trading process.

84 What is a "Product Passport"?

It is a comprehensive document that details the origin, quality, and

specifications of a petroleum product.

Red Zorix Oil Trading LLC · www.redzorix.com 18



PART  ON E  ·  R ED  ZOR IX  BUS IN ESS  &  OP ERAT ING  PROCEDUR ES

85 Do you trade Kerosene?

Yes, Kerosene is included in our list of traded refined petroleum

products.

86 What is "Zeal" in your business approach?

Zeal represents our passionate pursuit of excellence and our

commitment to achieving the best results for our clients.

87 What is a "Ready, Willing, and Able" (RWA) letter?

An RWA letter is a document from a bank confirming that a client has

the funds and is ready to proceed with a transaction.

88 How do you handle "Operational Coordination"?

Our facilitators manage all the moving parts of a deal to ensure a

seamless transition from one step to the next.

89 What is "Transaction Security"?

It is the use of verified payment methods and secure logistics to

protect both the buyer and the seller from financial loss.

90 What is the significance of "Evolution" at Red Zorix?

Evolution fuels our continuous growth and innovation, helping us stay

ahead in the global energy market.
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91 What is "Determination" at Red Zorix?

Determination is the drive that empowers us to achieve our ambitious

goals and deliver on our promises to clients.

92 Do you trade Bitumen?

Yes, we trade premium-quality Bitumen, including Grade A 60/70.

93 What is "Reliability" in your partnerships?

Reliability means being a consistent and trustworthy partner that our

global clients can always depend on.

94 What is a "Commercial Invoice" (CI)?

A CI is a legal document issued by the seller to the buyer that serves

as a request for payment and describes the goods sold.

95 What is "Opportunity" as a core value?

We view every new partnership and transaction as a gateway to

progress and mutual success.

96 Do you trade LPG?

Yes, LPG (Liquefied Petroleum Gas) is one of the energy products we

trade globally.
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97 What is "Product Provenance"?

It is the absolute proof of where a product comes from and its

availability before any commitments are made.

98 How do you ensure "Transparency"?

We maintain transparency by providing clear procedures, verified

documents, and open communication throughout the deal.

99 What is "Market Integrity"?

It is our commitment to honest and ethical behavior in all our dealings

within the global energy market.

100 How does Red Zorix "transform volatility into certainty"?

Through our structured procedures, risk management, and expertise,

we provide stable and secure solutions in a fluctuating market.

Red Zorix Oil Trading LLC · www.redzorix.com 21



P A R T  T W O

Trade Procedures, Documents &
Logistics

From the first inquiry to payment, inspection and delivery.

Questions 101 – 200

2



PART  TWO  ·  AT  A  G LANCE

The standard lifecycle of an oil trade

Inquiry

LOI / ICPO

1

Due Diligence

KYC

2

Offer

FCO

3

Contract

SPA

4

Verification

POP / POF

5

Inspection

SGS

6

Payment

7

Delivery

8

Buyer states serious
intent

Parties and company
verified

Seller issues formal
terms

Binding agreement
signed

Funds and product
proven

Independent quality
check

LC or T/T after
inspection

Loading to final
discharge

Inquiry (LOI/ICPO) → Due Diligence (KYC) → Offer (FCO) → Contract (SPA) → Verification (POP/Proof of Funds) → Inspection (SGS) → Payment → Delivery.
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Key documents in one view

LOI / ICPO
Buyer’s formal commitment to

purchase

CIS / KYC
Company details used for due

diligence

FCO
Seller’s full corporate offer and

terms

SPA
Sales and Purchase Agreement

POP / POF
Proof of product and proof of

funds

SGS Report
Independent quality and quantity

check

TSA / TSR
Storage agreement and tank

receipt

B/L
Bill of Lading: cargo receipt and

title
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101 What is the standard lifecycle of an oil trade?

It typically follows: Inquiry (LOI/ICPO) → Due Diligence (KYC) → Offer

(FCO) → Contract (SPA) → Verification (POP/Proof of Funds) →

Inspection (SGS) → Payment → Delivery.

102 What is an ICPO and why is it mandatory?

An Irrevocable Corporate Purchase Order (ICPO) is a formal

commitment from the buyer to purchase the product under specific

terms. It is mandatory to initiate the official seller procedure.

103 What does "FOB" (Free On Board) mean in the oil process?

FOB means the seller is responsible for the product until it is loaded

onto the buyer's vessel at the port of origin. After loading, the risk

transfers to the buyer.

104 What does "CIF" (Cost, Insurance, and Freight) mean?

CIF means the seller pays for the cost of the product, the insurance,

and the freight charges to deliver the oil to the buyer's destination

port.

105 What is a "Dip Test Authorization" (DTA)?

A DTA is a legal document signed by the seller allowing the buyer to

enter the storage tank to test the quality and quantity of the oil.

106 What is the "Sales and Purchase Agreement" (SPA)?

The SPA is the main contract that governs the entire transaction,

detailing the responsibilities, penalties, and legal protections for both

parties.
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107 What is a "Letter of Credit" (LC)?

An LC is a guarantee from the buyer's bank to the seller's bank that

payment will be made once the terms of the contract (like delivery) are

fulfilled.

108 What is the role of "SGS" in the process?

SGS is an independent third-party inspector that verifies that the oil

meets the specific chemical and physical standards promised in the

contract.

109 What is "Title Transfer"?

This is the legal point where ownership of the oil passes from the

seller to the buyer, usually occurring immediately after payment is

confirmed.

110 What is a "Customer Information Sheet" (CIS)?

A CIS is a document where the buyer provides their company

registration and banking details so the seller can perform necessary

background checks.

111 What is a "Full Corporate Offer" (FCO)?

An FCO is a formal document from the seller that outlines the price,

quantity, and specific terms of the deal after the buyer's ICPO has

been reviewed.

112 What is the "Proof of Product" (POP)?

POP is a set of documents (like a Certificate of Origin or Tank Receipt)

that proves the seller actually has the oil available for sale.
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113 What is a "Tank Storage Receipt" (TSR)?

A TSR is a document issued by a storage facility confirming that a

specific amount of oil is being held in their tanks for the seller.

114 What is the "Vessel Q88"?

A Q88 is a standard document that provides all the technical details

and history of a tanker ship used for transporting oil.

115 What is a "Charter Party Agreement" (CPA)?

A CPA is the contract between a shipowner and a charterer (buyer or

seller) for the hire of a vessel to transport the oil.

116 What does "Spot Deal" mean?

A spot deal is a one-time purchase of a specific quantity of oil for

immediate delivery, rather than a long-term contract.

117 What is a "Performance Bond" (PB)?

A PB is a financial guarantee (usually 2% of the contract value)

provided by the seller to compensate the buyer if the seller fails to

deliver the product.

118 What is "Allocation"?

Allocation is the specific amount of oil a seller is authorized by a

refinery or government to sell within a certain period.
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119 What is a "Commercial Invoice" (CI)?

A CI is the final bill issued by the seller to the buyer, used by banks

and customs to process payment and clear the cargo.

120 What is "Laytime"?

Laytime is the agreed-upon time allowed for a vessel to be loaded or

unloaded without incurring extra charges.

121 What is a "Bill of Lading" (B/L)?

The B/L is the most important shipping document; it acts as a receipt

for the cargo, a contract of carriage, and a document of title.

122 What is "Demurrage"?

Demurrage is a penalty fee paid by the charterer to the shipowner if

the vessel is delayed beyond the agreed laytime.

123 What is a "Certificate of Origin"?

This document officially declares the country where the oil was

produced or refined, which is crucial for customs and sanctions

compliance.

124 What is a "Product Passport"?

A Product Passport is a detailed report showing the chemical analysis

and quality specifications of the oil batch.
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125 What is "Ship-to-Ship" (STS) transfer?

STS is the process of transferring oil from one tanker to another while

at sea, often used when a port is too shallow for a large vessel.

126 What is "Ex-Tank" delivery?

Ex-Tank means the buyer takes possession of the oil directly from the

seller's storage tank at the terminal.

127 What is a "Tank Take Over" (TTO)?

TTO is a procedure where the buyer takes over the remaining lease of

a storage tank that already contains the product they are purchasing.

128 What is "Ullage"?

Ullage is the measurement of the empty space in a tank or vessel,

used to calculate the actual volume of the liquid inside.

129 What is a "Notice of Readiness" (NOR)?

An NOR is a formal notice from the ship's master to the terminal that

the vessel is ready in all respects to load or discharge cargo.

130 What is "Bunker Fuel"?

Bunker fuel is the specific type of oil used to power the engines of the

large ships that transport petroleum products.

Red Zorix Oil Trading LLC · www.redzorix.com 29



PART  TWO  ·  TRADE  PROCEDUR ES ,  DOCUM ENTS  &  LOG IST I CS

131 What is a "Documentary Letter of Credit" (DLC)?

A DLC is a payment method where the bank pays the seller only after

they present specific shipping and quality documents.

132 What is a "Standby Letter of Credit" (SBLC)?

An SBLC acts as a safety net; the bank pays the seller only if the buyer

fails to fulfill their payment obligation.

133 What is "MT103"?

MT103 is a standard SWIFT message format used for international wire

transfers between banks to complete a payment.

134 What is "MT700"?

MT700 is the SWIFT message type used by banks to issue a standard

irrevocable Letter of Credit.

135 What is "MT760"?

MT760 is a SWIFT message used to issue a bank guarantee or a

Standby Letter of Credit.

136 What is a "Non-Circumvention, Non-Disclosure Agreement"
(NCNDA)?

An NCNDA protects intermediaries (brokers/mandates) by ensuring

they aren't bypassed in a deal and that sensitive info stays private.
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137 What is an "Irrevocable Master Fee Protection Agreement"
(IMFPA)?

An IMFPA is a contract that guarantees the payment of commissions to

all intermediaries involved in an oil transaction.

138 What is "Due Diligence"?

Due diligence is the comprehensive investigation of a potential

partner's business, finances, and reputation before signing a contract.

139 What is "Sanctions Screening"?

This is the process of checking that the oil, the vessel, and all parties

involved are not on any international trade restriction lists.

140 What is "Force Majeure"?

Force Majeure is a contract clause that excuses a party from

performing their duties due to unforeseeable and unavoidable events

like natural disasters.

141 What is "Crude Oil"?

Crude oil is unrefined petroleum as it comes out of the ground,

consisting of hydrocarbons and other organic materials.

142 What is "Refining"?

Refining is the industrial process where crude oil is processed and

separated into useful products like gasoline, diesel, and jet fuel.
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143 What is "API Gravity"?

API gravity is a measure of how heavy or light a petroleum liquid is

compared to water. Light oils have a higher API gravity.

144 What is "Sweet" vs "Sour" Crude?

"Sweet" crude has low sulfur content, making it easier and cheaper to

refine. "Sour" crude has high sulfur content.

145 What is "Brent Crude"?

Brent Crude is a major trading classification of sweet light crude oil

that serves as a benchmark price for two-thirds of the world's oil.

146 What is "WTI" (West Texas Intermediate)?

WTI is another major benchmark crude oil, primarily used in the United

States, known for being very light and sweet.

147 What is "EN590"?

EN590 is the European standard for diesel fuel, which specifies the

physical properties that all automotive diesel must meet.

148 What is "Jet A1"?

Jet A1 is a kerosene-type fuel used in most jet turbine engines

globally, designed to operate at very low temperatures.
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149 What is "Naphtha"?

Naphtha is a flammable liquid hydrocarbon mixture used primarily as a

feedstock for producing high-octane gasoline and in the chemical

industry.

150 What is "LPG" (Liquefied Petroleum Gas)?

LPG is a mixture of flammable hydrocarbon gases (like propane and

butane) used as fuel in heating appliances, cooking equipment, and

vehicles.

151 What is a "Tank Farm"?

A tank farm is a large facility with multiple storage tanks used for

holding oil and petroleum products before they are distributed.

152 What is "Bonded Storage"?

Bonded storage is a secure area where goods can be stored without

paying duties or taxes until they are removed for domestic use or

export.

153 What is "Deadweight Tonnage" (DWT)?

DWT is a measure of how much weight a ship can safely carry,

including cargo, fuel, water, and crew.

154 What is a "Barrel" (bbl) of oil?

A standard barrel of oil is equal to 42 US gallons or approximately 159

liters.
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155 What is "Metric Ton" (MT) in oil trading?

A metric ton is a unit of weight equal to 1,000 kilograms. Most

international oil trades are measured in MT.

156 What is "Flash Point"?

The flash point is the lowest temperature at which a liquid gives off

enough vapor to ignite in the air. It is a key safety specification.

157 What is "Viscosity"?

Viscosity is a measure of a fluid's resistance to flow. Thicker oils have

higher viscosity.

158 What is "Sulfur Content"?

This measures the amount of sulfur in the fuel. Lower sulfur content

(like 10ppm) is required by modern environmental regulations.

159 What is "ASTM International"?

ASTM is an organization that develops and publishes technical

standards for materials, including the testing methods for oil products.

160 What is "Environmental Compliance" in oil trading?

It refers to following all laws and regulations aimed at preventing

pollution and protecting the environment during oil handling and

transport.

Red Zorix Oil Trading LLC · www.redzorix.com 34



PART  TWO  ·  TRADE  PROCEDUR ES ,  DOCUM ENTS  &  LOG IST I CS

161 Who is a "Refinery"?

A refinery is a company that buys crude oil and processes it into

finished products like gasoline and diesel.

162 Who is an "End-User"?

An end-user is the final consumer of the oil product, such as a power

plant, an airline, or a shipping company.

163 What is a "Trading House"?

A trading house is a company that specializes in buying and selling

commodities like oil on the global market.

164 What is a "Major" (Oil Major)?

"Majors" are the world's largest publicly traded oil and gas companies,

such as Shell, BP, and ExxonMobil.

165 What is "OPEC" (Organization of the Petroleum Exporting
Countries)?

OPEC is an intergovernmental organization that coordinates the

petroleum policies of its member countries to stabilize oil markets.

166 What is "Hedging"?

Hedging is a strategy used by traders to protect themselves against

price fluctuations by using financial instruments like futures.
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167 What is "Arbitrage"?

Arbitrage is the practice of buying oil in one market and

simultaneously selling it in another to profit from price differences.

168 What is "Contango"?

Contango is a market situation where the future price of oil is higher

than the current spot price, often leading traders to store oil.

169 What is "Backwardation"?

Backwardation is the opposite of contango; it's when the current spot

price is higher than the future price, encouraging immediate sale.

170 What is a "Futures Contract"?

A futures contract is a legal agreement to buy or sell a specific amount

of oil at a predetermined price at a specified time in the future.

171 What is a "Packing List"?

A packing list is a document that details the specific contents, weight,

and dimensions of a shipment, used for customs and logistics.

172 What is a "Proforma Invoice"?

A proforma invoice is a preliminary bill sent to the buyer before the

goods are delivered, often used to apply for an LC.
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173 What is "Incoterms"?

Incoterms are a set of international rules that define the

responsibilities of buyers and sellers for the delivery of goods (e.g.,

FOB, CIF).

174 What is "Jurisdiction" in a contract?

Jurisdiction specifies which country's laws will govern the contract

and where any legal disputes will be settled.

175 What is an "Arbitration Clause"?

This clause requires that any disputes be settled by a neutral third

party (an arbitrator) rather than in a traditional court.

176 What is a "Non-Performance Penalty"?

This is a fee specified in the contract that one party must pay to the

other if they fail to meet their obligations.

177 What is a "Letter of Indemnity" (LOI)?

In shipping, an LOI is a document that protects a party from liability if

they agree to perform a specific action, like delivering cargo without

the original B/L.

178 What is "Demobilization"?

Demobilization is the process of removing equipment and personnel

from a site (like a drilling rig or a vessel) after a project is finished.
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179 What is "Compliance"?

Compliance means adhering to all relevant laws, regulations, and

industry standards in every step of the oil trade.

180 What is "Transparency" in oil deals?

Transparency means providing clear, honest, and verifiable

information to all parties involved to build trust and ensure a fair deal.

181 What is "Cetane Number"?

The cetane number is a measure of the ignition quality of diesel fuel.

Higher numbers indicate a shorter ignition delay.

182 What is "Octane Rating"?

The octane rating measures a gasoline's ability to resist "knocking" or

"pinging" during combustion in an engine.

183 What is "Cloud Point"?

The cloud point is the temperature at which wax crystals begin to form

in fuel, giving it a cloudy appearance.

184 What is "Pour Point"?

The pour point is the lowest temperature at which a liquid will continue

to flow. It is critical for cold-weather operations.
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185 What is "Water and Sediment" (BS&W) content?

BS&W measures the amount of water and solid particles in the oil,

which must be kept very low to prevent engine damage.

186 What is "Ash Content"?

Ash content measures the non-combustible material left after fuel is

burned. High ash can cause wear in engines.

187 What is "Total Acid Number" (TAN)?

TAN measures the acidity of the oil, which is important for

understanding its potential to cause corrosion.

188 What is "Reid Vapor Pressure" (RVP)?

RVP is a measure of the volatility of gasoline, which affects how easily

the engine starts and its potential for vapor lock.

189 What is "Color" in oil specifications?

The color of a petroleum product can be an indicator of its refinement

level and the presence of certain additives or contaminants.

190 What is "Density"?

Density is the mass of the oil per unit volume, usually measured at a

specific temperature (like 15°C).
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191 What is "Energy Security"?

Energy security is the association between national security and the

availability of natural resources for energy consumption.

192 What is "Sustainable Aviation Fuel" (SAF)?

SAF is a cleaner alternative to traditional jet fuel, made from renewable

resources like used cooking oil or agricultural waste.

193 What is "Carbon Offsetting" in the oil industry?

Carbon offsetting involves investing in environmental projects to

balance out the carbon emissions produced by oil operations.

194 What is "Digitalization" in oil trading?

Digitalization is the use of technology like blockchain and AI to make

oil trading more efficient, transparent, and secure.

195 What is "Market Volatility"?

Market volatility refers to the frequency and severity of price changes

in the oil market, often caused by geopolitical events.

196 What is "Supply Chain Management"?

In oil, this is the coordination of all activities involved in moving the

product from the refinery to the final customer.
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197 What is "Risk Assessment"?

Risk assessment is the process of identifying and analyzing potential

problems that could negatively impact a transaction.

198 What is "Strategic Petroleum Reserve" (SPR)?

An SPR is a large stockpile of crude oil maintained by a government to

ensure energy security during a supply disruption.

199 What is "Corporate Social Responsibility" (CSR)?

CSR is a business model where companies integrate social and

environmental concerns into their operations and interactions.

200 What is the "Energy Transition"?

The energy transition is the global shift from fossil-based systems of

energy production and consumption to renewable energy sources.
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201 What is a "Benchmark" in oil trading?

A benchmark is a reference price that helps buyers and sellers

determine the value of different types of crude oil globally (e.g., Brent,

WTI, Dubai).

202 What is "Price Discovery"?

Price discovery is the process by which the market determines the

price of oil through the interactions of many buyers and sellers.

203 What is "Spread Trading"?

Spread trading involves taking a position in two different but related oil

contracts to profit from the price difference between them.

204 What is "Crack Spread"?

A crack spread is the price difference between a barrel of crude oil

and the petroleum products refined from it (like gasoline and diesel).

205 What is "Time Spread"?

A time spread is the price difference between two oil contracts for the

same product but with different delivery dates.

206 What is "Location Basis"?

This is the price difference between oil at a specific delivery point and

the global benchmark price, often caused by local supply and demand.
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207 What is "Quality Differential"?

This is the price adjustment made to a specific batch of oil based on

how its quality (like sulfur or API gravity) differs from the benchmark.

208 What is "Paper Trading"?

Paper trading refers to the trading of financial oil contracts (like futures

and options) rather than the physical exchange of oil barrels.

209 What is "Physical Trading"?

Physical trading is the actual buying and selling of physical barrels of

oil that must be transported from a seller to a buyer.

210 What is "Market Liquidity"?

Liquidity refers to how easily oil can be bought or sold in a market

without causing a significant change in its price.

211 How do geopolitical events affect oil prices?

Instability in oil-producing regions can lead to supply disruptions or

fears of disruptions, which typically causes prices to rise.

212 What is the "OPEC+" group?

OPEC+ is an alliance between the 13 OPEC members and 10 other

major oil-producing nations, including Russia, to manage global oil

supply.
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213 What is a "Supply Shock"?

A supply shock is a sudden and unexpected event that significantly

changes the availability of oil, leading to a sharp price change.

214 What is a "Demand Shock"?

A demand shock is a sudden event that significantly changes the

global consumption of oil, such as a major economic recession.

215 What is the "IEA" (International Energy Agency)?

The IEA is an autonomous organization that provides data, analysis,

and policy advice to help its member countries ensure reliable and

clean energy.

216 What is "Energy Independence"?

Energy independence is a state where a country can meet all its

energy needs through its own domestic resources without relying on

imports.

217 What is a "Strategic Reserve Release"?

This is when a government decides to sell oil from its strategic

reserves to increase global supply and lower prices during a crisis.

218 What is the "Petrodollar"?

The petrodollar refers to the global practice of pricing and trading oil in

US dollars, which gives the dollar a central role in the world economy.

Red Zorix Oil Trading LLC · www.redzorix.com 45



PART  THR E E  ·  MARK ETS ,  PR I C ING  &  THE  EN ERGY  S ECTOR

219 What is "Market Sentiment"?

Market sentiment is the overall attitude and mood of traders and

investors toward the oil market, which can influence price trends.

220 What is "Technical Analysis" in oil trading?

Technical analysis is the study of historical price charts and market

data to predict future price movements.

221 What is a "Maritime Chokepoint"?

A chokepoint is a narrow shipping route (like the Strait of Hormuz) that

is critical for global oil transport and vulnerable to disruption.

222 What is the significance of the "Strait of Hormuz"?

It is the world's most important oil chokepoint, through which about

one-fifth of the world's total oil consumption passes daily.

223 What is the "Suez Canal's" role in oil trade?

The Suez Canal is a vital link for oil and LNG shipments between the

Middle East, Asia, and Europe, significantly shortening travel times.

224 What is the "Malacca Strait"?

The Malacca Strait is a key shipping lane between the Indian and

Pacific Oceans, essential for oil moving from the Middle East to Asian

markets.
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225 What is "VLCC" (Very Large Crude Carrier)?

A VLCC is a massive tanker capable of carrying between 200,000 and

320,000 deadweight tons of crude oil.

226 What is "ULCC" (Ultra Large Crude Carrier)?

A ULCC is the largest class of oil tanker, capable of carrying over

320,000 deadweight tons.

227 What is "Aframax"?

An Aframax is a medium-sized tanker (80,000 to 120,000 DWT) often

used in regional trades and for shorter distances.

228 What is "Suezmax"?

A Suezmax is a tanker specifically designed to be the largest size

capable of transiting the Suez Canal when fully loaded.

229 What is "Freight Rate"?

A freight rate is the price paid to a shipowner to transport a specific

quantity of oil between two ports.

230 What is the "Worldscale" system?

Worldscale is a unified system used by the shipping industry to

calculate freight rates for oil tankers globally. .
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Tanker classes by size

0k 100k 200k 300k 400k

Aframax 80–120k DWT

Suezmax 120–200k DWT

VLCC 200–320k DWT

ULCC 320k+ DW

Deadweight tons (thousands) – approximate class ranges; Suezmax shown as a typical range
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231 What is "Floating Storage"?

Floating storage refers to the practice of keeping oil on large tankers at

sea instead of in land- based tanks, often used when land storage is

full or when prices are expected to rise.

232 What is a "Refinery Margin"?

A refinery margin is the difference between the total value of the

petroleum products produced by a refinery and the cost of the crude

oil used to make them.

233 What is "Short Selling" in oil markets?

Short selling is a trading strategy where a trader sells an oil contract

they don't own, hoping the price will drop so they can buy it back later

at a lower price and profit.

234 What is "Long Position"?

A long position is when a trader buys an oil contract with the

expectation that the price will increase in the future.

235 What is "Open Interest"?

Open interest is the total number of outstanding oil futures or options

contracts that have not yet been settled or closed.

236 What is "Market Fundamentals"?

Fundamentals refer to the underlying economic factors that affect oil

supply and demand, such as production levels, economic growth, and

inventory data.

Red Zorix Oil Trading LLC · www.redzorix.com 49



PART  THR E E  ·  MARK ETS ,  PR I C ING  &  THE  EN ERGY  S ECTOR

237 What is the "EIA Weekly Petroleum Status Report"?

This is a highly influential report released by the U.S. Energy

Information Administration that provides weekly data on oil inventories,

production, and demand.

238 What is "Downstream Integration"?

This occurs when an oil company expands its operations to include

refining and marketing, allowing it to capture more value from each

barrel of oil.

239 What is "Upstream Investment"?

Upstream investment refers to the capital spent by companies to

explore for and develop new oil and gas fields.

240 What is "Peak Oil"?

Peak oil is the hypothetical point in time when the global production of

oil reaches its maximum rate, after which production will begin to

decline.

241 What is a "Trading Hub"?

A trading hub is a central location where large volumes of oil are

traded, stored, and distributed, such as Fujairah, Rotterdam, or

Singapore.

242 What is "Platts" or "Argus"?

These are Price Reporting Agencies (PRAs) that provide daily price

assessments and market news used by traders to set contract prices.
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243 What is "Dated Brent"?

Dated Brent is a specific price assessment for physical cargoes of

Brent crude that have been assigned specific loading dates.

244 What is "Price Volatility"?

Volatility measures how much and how quickly oil prices change over

a certain period. High volatility means higher risk and potential reward

for traders.

245 What is "Paper Barrel"?

A paper barrel refers to a quantity of oil traded in financial markets

(like futures) that does not necessarily result in physical delivery.

246 What is "Physical Premium"?

A premium is an extra amount paid over the benchmark price to

secure a specific quality of oil or delivery at a specific location.

247 What is "Market Transparency"?

This refers to the availability of reliable data regarding prices,

inventories, and production levels, which helps the market function

efficiently.

248 What is "Energy Poverty"?

Energy poverty is a lack of access to modern energy services, which

affects economic development and quality of life in many regions.
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249 What is "Swing Producer"?

A swing producer is a country or organization (like Saudi Arabia) that

has the capacity to increase or decrease oil production quickly to

balance the global market.

250 What is "Speculation" in oil trading?

Speculation is the act of trading oil contracts solely to profit from price

changes, rather than for the actual use or production of the oil.

251 What is "Basis Risk"?

Basis risk is the risk that the price of a hedging instrument (like a

future) will not move in perfect synchronization with the price of the

physical oil being hedged.

252 What is "Over-the-Counter" (OTC) Trading?

OTC trading refers to oil contracts that are negotiated directly between

two parties rather than being traded on a public exchange like the

NYMEX.

253 What is a "Clearinghouse"?

A clearinghouse is an intermediary that guarantees the performance of

a trade, ensuring that both the buyer and seller fulfill their financial

obligations.

254 What is "Margin Call"?

A margin call happens when the value of a trader's account drops

below a certain level, requiring them to deposit more cash to keep

their positions open.
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255 What is "Price Benchmarking"?

This is the practice of linking a contract price to a widely recognized

market index, like Brent or WTI, to ensure the price remains

competitive.

256 What is "Market Access"?

Market access refers to the ability of a company to enter a specific

region's oil market, often influenced by infrastructure, regulations, and

trade agreements.

257 What is "Storage Arbitrage"?

This is a strategy where traders buy oil when prices are low, store it,

and sell it later when prices are high enough to cover the storage costs

and make a profit.

258 What is "Product Blending"?

Blending is the process of mixing different grades of oil or additives to

create a final product that meets specific quality standards or

customer requirements.

259 What is "Tankage"?

Tankage refers to the total available storage capacity in a terminal or

refinery for holding crude oil or refined products.

260 What is "Throughput"?

Throughput is the total amount of oil that passes through a refinery,

pipeline, or terminal over a specific period.
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261 What is "Energy Diplomacy"?

Energy diplomacy involves using a country's energy resources or

needs as a tool in foreign policy to build alliances or influence global

markets.

262 What is a "Price Cap"?

A price cap is a government-imposed limit on the maximum price that

can be charged for oil, often used to control inflation or target specific

exporters.

263 What is "Market Rebalancing"?

Rebalancing occurs when global supply and demand return to an

equilibrium after a period of significant surplus or shortage.

264 What is "Inventory Drawdown"?

A drawdown is a decrease in the amount of oil held in storage, usually

indicating that demand is currently higher than supply.

265 What is "Inventory Build"?

An inventory build is an increase in stored oil, which often happens

when production exceeds consumption or when traders expect higher

prices later.

266 What is "Offtake Agreement"?

An offtake agreement is a contract between a producer and a buyer to

purchase or sell portions of the producer's future production.
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267 What is "Spot Price"?

The spot price is the current market price at which a specific quantity

of oil can be bought or sold for immediate delivery.

268 What is "Forward Price"?

The forward price is the price agreed upon today for the delivery of oil

at a specific date in the future.

269 What is "Netback Pricing"?

Netback pricing is a method used to calculate the value of oil at the

wellhead by subtracting all costs (transport, refining, etc.) from the

final selling price.

270 What is a "Pricing Formula" in an oil contract?

A pricing formula links the contract price to a benchmark, usually as

the benchmark average over a set period plus or minus a fixed

premium or discount. It allows the price to follow the market while

keeping the commercial margin agreed in advance.

271 What is a "Bull Market" in oil?

A bull market is a period where oil prices are rising or expected to rise,

driven by strong demand or tight supply.

272 What is a "Bear Market" in oil?

A bear market is a period where oil prices are falling or expected to

fall, often due to oversupply or weak economic growth.
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273 What is "Support Level" in price charts?

A support level is a price point where an oil price downtrend tends to

pause due to a concentration of buying interest.

274 What is "Resistance Level"?

A resistance level is a price point where an uptrend tends to pause as

traders start selling, preventing the price from rising further.

275 What is "Energy Intensity"?

Energy intensity is a measure of how much energy is used to produce

a certain amount of economic output (GDP).

276 What is "Carbon Intensity" of oil?

This measures the amount of greenhouse gas emissions produced for

every barrel of oil extracted, refined, and consumed.

277 What is "Greenwashing" in the energy sector?

Greenwashing is when a company makes misleading claims about the

environmental benefits of its products or operations.

278 What is "Divestment"?

Divestment is the act of selling off assets or investments in the oil and

gas industry, often for environmental or social reasons.
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279 What is "Energy Transition Risk"?

This is the financial risk that oil companies face as the world moves

toward renewable energy and stricter climate regulations.

280 What is "Stranded Assets"?

Stranded assets are oil reserves or infrastructure that may lose their

value or become unusable due to the shift away from fossil fuels.

281 What is "Blockchain" in oil trading?

Blockchain is a digital ledger technology that can make oil transactions

more secure, transparent, and efficient by creating an unchangeable

record of every step.

282 What is "Smart Contract" in energy?

A smart contract is a self-executing contract with the terms directly

written into code, which can automate payments and document

transfers in oil deals.

283 What is "Artificial Intelligence" (AI) in oil markets?

AI is used to analyze massive amounts of data to predict price trends,

optimize refinery operations, and improve supply chain logistics.

284 What is "Satellite Imagery" in market analysis?

Traders use satellite photos of oil storage tanks and tankers to

estimate global inventory levels and track supply movements in real-

time.
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285 What is "Big Data" in the oil industry?

Big data refers to the large and complex datasets generated by

sensors, trading platforms, and global logistics that are analyzed to

improve decision-making.

286 What is "Cybersecurity" for oil infrastructure?

Cybersecurity involves protecting pipelines, refineries, and trading

systems from digital attacks that could disrupt global energy supplies.

287 What is "Economic Growth" (GDP) and its link to oil?

Generally, higher economic growth leads to increased industrial

activity and transportation, which drives up the demand for oil.

288 What is "Inflation" and its impact on oil?

Rising oil prices can contribute to inflation by increasing the cost of

producing and transporting goods, which in turn affects consumer

prices.

289 What is "Currency Risk" in oil trading?

Since oil is priced in US dollars, changes in exchange rates can affect

the cost of oil for countries using other currencies.

290 What is "Interest Rate" impact on oil?

Higher interest rates can strengthen the US dollar and increase the

cost of borrowing for oil projects, which can sometimes put downward

pressure on oil prices.
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291 What is "Energy Storage" beyond oil?

This refers to technologies like large-scale batteries and hydrogen

storage that are becoming increasingly important as the world

integrates more renewable energy.

292 What is "Hydrogen Economy"?

The hydrogen economy is a vision for a future where hydrogen is used

as a primary clean fuel for transportation, heating, and industry.

293 What is "Carbon Capture, Utilization, and Storage" (CCUS)?

CCUS is a technology that captures carbon dioxide emissions from

industrial sources and either reuses it or stores it underground to

prevent it from entering the atmosphere.

294 What is "Circular Economy" in the oil industry?

This involves minimizing waste and maximizing the reuse of materials

throughout the oil production and refining process.

295 What is "Global Energy Governance"?

This refers to the international rules, institutions, and agreements that

manage global energy markets and address energy-related

challenges.

296 What is "Energy Resilience"?

Resilience is the ability of an energy system to withstand and quickly

recover from disruptions, such as natural disasters or cyberattacks.
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297 What is "Just Transition"?

A just transition ensures that the shift to a green economy is fair and

inclusive, providing support for workers and communities affected by

the decline of fossil fuels.

298 What is "Decarbonization"?

Decarbonization is the process of reducing or eliminating carbon

dioxide emissions from the global economy, particularly from energy

production.

299 What is "Net Zero" by 2050?

Net zero is a global goal to balance the amount of greenhouse gases

produced with the amount removed from the atmosphere by the year

2050.

300 What is the "Future of Oil Trading"?

The future will likely involve a more digitalized, transparent, and

environmentally conscious market that operates alongside a growing

share of renewable energy.
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