Link to Tutorial Videos/Audio
Accepting A Shop
Payout/Payout Preference
Tutorials and Help
Audio 1

June Phone Shops Available (Anywhere)

*Must say your moving to the area for Work, School or family reasons
Dail: Then Enter Call Code, Calls are automatically recorded

Video and Audio Tutorials
· How to perform a phone shop using the 888 number and call codes
· Learn what happens after you submit your shop report
· Targeted Shops vs. Shop Anyone Tips and tricks help
· Grading period, follow up and acceptance for pay
How Pay works/When will I get paid
· We pay only by paypal (Most preferred), cash app, Zelle or chime
· Pay is usually issued 5 days after the shop is submitted and approved.
· Approval takes 1-3 days after submission
· Example: Completed 5 calls 6/17... Expect pay by 6/25 for all 5 etc

[bookmark: _f1sf9mzduf70]Tips during the telephone shop!
· Be personable.
· Be responsive.
· Be prepared with answers to the "shopper story".
· Appear interested and ask questions.
· Allow the agent to give a full telephone presentation.
· Try not to rush the conversation.
· Allow the agent to control the conversation without volunteering too much information.
· Limit the number of questions you ask.
· Allow the agent to initiate the visit or appointment.







If shoppers do not reach their assigned leasing agent, they will wait a few hours to call again. Shoppers can do this 3 to 5 times a day over a period of several days. If they are having trouble getting their assigned leasing agent, they should update us
If the person answering the phone is NOT the assigned agent, shoppers will make an excuse (i.e., I have the wrong number., How late are you open?, etc.)...anything to terminate that conversation quickly and WITHOUT giving their name.
If the shopper’s assigned leasing agent answers and  assists them, but they later transfer them to someone else to finish the conversation, they will continue the call in a normal manner.
If a shopper is told that the property has nothing available to show, they can state they will be in the area and would like to stop by to look at floor plans and the community, and possibly view a model. If the agent discourages the shopper from visiting, they notify Us..
If a shopper selected an opportunity to shop a "tax credit" property, there will be income guidelines that apply for residents.

[bookmark: _kx6vxzdged5y]Completing the Telephone Shop
Shop Anyone/Targeted Shops
Pay Attention to the State you're Calling!
Say you are relocating for work, school, family etc.
What to look for on the call
· Agent's Exact Greeting
· Agent's Attitude and Eagerness to Help
· Questions Asked
· Agent's Sales Skills - Did they give you enough information to make you want to visit the community?
· Agent's Technical Skills - Did they ask for a follow up telephone number?
A shopper’s objective is to call and provide information and then let the leasing agent take control of the conversation.
Begin the conversation something similar to
"How much are your 1 bedrooms?" or "I am looking to move within the next 3 weeks. Do you have something available?"
The leasing agent should then take control of the conversation, asking the shopper additional questions and/or describing the apartment and community, and eventually extending an invitation for them to visit and attempting to set an appointment with them. Typically, the call may last from 3-10 minutes. Set the appointment for the day of the call or the next day.
You do not have to actually visit, these are just quality control calls to make sure agents are in compliance and offering in person tours etc. Once finished just notify tbmnonprofit@gmail.com (Via email) that the shop is complete.
How to submit your shop for grading (Grading takes 1-3 days)
Example:
I completed the shop #445663 (Jenelle Williams) 06/17/2026- Send Email
[bookmark: _vux5nhxri8lb]Follow up
The leasing agents are trained to "follow up" with a call, thank you note and/or email after a rental prospect has visited their apartment community. This is a very important aspect of the presentation and as such, it is critical for shoppers to let TBM know if they receive any of the three types of follow up (telephone, US Mail, or email). Note: Shoppers usually check their JUNK/SPAM email folder(s) for email follow-up!

Complete the Payout Form 
Happy Shopping!
Thanks for joining the team!

