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EP 4 Part 2 Summary: Why Businesses Fail or Struggle to Grow  
  
Small businesses have immense potential to impact people, communities, and the 
world positively. With 33.2 million small businesses in the US and 400 million 
worldwide, their influence is significant. However, many small businesses struggle to 
achieve sustainable growth or fail entirely.  
  
Three more common reasons why small businesses fail or struggle to grow:  
  

1. Ineffective Marketing Strategies  
§ Lack of Clear Brand Identity: Many businesses fail to differentiate 
themselves from competitors, making it difficult to attract and retain 
customers.  
§ Inadequate Online Presence: With 27% of small businesses lacking a 
website, neglecting online marketing channels can significantly hinder 
growth prospects.  
§ Failure to Adapt: The inability to evolve with marketing trends and 
consumer preferences leads to stagnant growth and diminished market 
relevance.  

  
2. Operational Inefficiencies  

§ Inadequate Systems and Processes: Without efficient operational 
systems, businesses struggle to scale and meet customer demands.  
§ Poor Resource Allocation: Mismanaging human, financial, or 
technological resources impedes growth and productivity.  
§ Lack of Scalability: Failing to plan for growth from the outset 
constrains expansion opportunities.  

  
3. Leadership and Management Issues  

§ Weak Leadership Skills: Ineffective leadership leads to poor 
decision-making, lack of direction, and internal discord.  
§ Ineffective Decision-making: Struggling to make timely and informed 
decisions can result in missed opportunities or costly mistakes.  
§ Failure to Build a Competent Team: Without skilled and motivated 
team members, businesses find it challenging to innovate, adapt, and 
execute growth strategies.  

  
Action Steps:  

1. Develop a clear brand identity and improve your online presence, 
including a mobile-friendly website and active social media 
engagement.  
2. Implement DISC Personality Assessments to understand better and 
utilize your team's natural tendencies for improved performance.  
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3. Be bold and evaluate your own leadership tendencies and weak 
spots. Determine to work on areas where you struggle and ask for 
feedback from your team.  

  
Conclusion  
By addressing these common pitfalls and implementing proactive strategies, 
business owners can position themselves for sustainable growth and long-term 
success.  
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