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The exam comprises of 87 questions in total and with maximum marks of 200. The 
entire exam is needed to be completed in a time span of 90 minutes. Question 
having 3 marks is related with Vishalkco Consultancy. Question having 2 marks is 
related to Marketing Aptitude and Sales Aptitude. 

  

1. Marketers operate in which marketplaces: 

 

Consumer and business 
Global and non-profit 
both 
None of the above 

Correct answer 

both 

  

2. A small amount of product is offered to the customer for trial is called 
 

Rebate 
Coupon 
Sample 
Product combination 

 Correct answer 

Sample 
 

3. Franchise charge for Unit Franchise of Vishalkco Consultancy 
 
125000 
150000 
200000 
100000 

Correct answer 

150000 
 

4. A certificate that gives buyer a kind of saving when they purchase any specified 

item is called 
 
Price pack 
Coupon 
Rebate    cash refund offer 
Patronage reward 

Correct answer 

Coupon 

     

  



5. __________________ is the place where the doubts of middleman can be 

rectified 

     

Conference 
Seminar 
Market 
All of the above 

Correct answer 

Seminar   

  

6. " Experience the Inspired Consulting" is the tagline of which company: 

     

Vishalkco Consultancy 
Vishalco Consultant 
Vishalkco Group 
Vishalkco Consulting 

Correct answer 

 Vishalkco Consultancy 
    

7. The best promotional tool in any marketing is ___________________________ 

     

Push promotion 
Self-liquidating promotion 
Word of mouth publicity 
Dealers promotion method 

Correct answer 

Word of mouth publicity 

  

8. The product is sold and money is received in instalments. No interest is charged 

on these instalments is 

     

Refunds 
Full finance 
Product combination 
Rebate 

Correct answer 

Full finance 

 

    

  



9. Term of agreement of Macro Franchise of Vishalkco Consultancy is 

     

Two Years 
Three Years 
One Year 
Four Year 

Correct answer 

Three Years   

  

10. By adding more channels, firms 

     

Gets increased coverage 
Gets decreased coverage 
Higher channel cost 
None of the above   

  
Correct answer 

Gets increased coverage 
 
 

11. Any paid type of non-personal promotion and presentation of goods, services or 

ideas by an identified sponsor is 

     

Events and experiences 
Advertising 
Direct marketing 
Sales promotion 

Correct answer 

Advertising    

  

12. Refundable amount to Franchisee after completion of franchise term is Rs. 

50,000 for 

     

Max Franchise 
Unit Franchise 
Macro Franchise 
Super Franchise 

Correct answer 

Unit Franchise 

 

     



  

13. What is market Share 

     

Sensex 
Share held by each employee of the company 
Share of business volume as compared to other company 
Market Price of share 

Correct answer 

Share of business volume as compared to other company   

  

14. A kind of attribute that binds the customer strongly, where customer believes 

that they could not find the same extent with a competitive brand is called 

     

 
Point of difference 
Point of parity 
Point of same 
Point of common 

 

Correct answer 

Point of difference 
  
 

15. Profit Sharing Ratio between Vishalkco consultancy and Super Franchisee is 

     

40:60 
55:45 
50:50 
60:40 

 

Correct answer 

40:60 
 
  

16. Marketing strategy means– 

     

Perseverance 
Demands 
Costing 
To introduce in sales promotion scheme 

 

Correct answer 

To introduce in sales promotion scheme    



17. The process of collecting and analyzing the information regarding consumer 

need and nature of competition prevailing prices effectiveness of advertising media 

etc is called: 

     

Product Research 
Marketing Research 
Price Research 
Selling Research 

 

Correct answer 

Marketing Research 
  

18. Registration Charge is Rs. 1,50,000 for 

     

Super Franchise 
Unit Franchise 
Max Franchise 
Micro Franchise 

 

Correct answer 

Max Franchise 
   
 19. Marketing is the function which is mostly relied on 

     

Marketing Manager 
Customer 
Salesperson 
Competitors 

 

Correct answer 

Salesperson 
 

20 Sales persons who want for the sales to come to them is known as 

     

Transactional 
Closers 
Relational 
Consultants 

 

Correct answer 

Transactional 

     



  

21. Which one is most senior post in Organisation Structure (Operation Wing) of 

Vishalkco Consultancy 

     

Chief Marketing Executive 
Executive Manager 
Divisional Manager 
Sr. Area Officer 

 

Correct answer 

Chief Marketing Executive 
 
 

22. A process that involves tailoring brands and promotions according to the need 

of specific groups like cities, neighbourhood, and specific stores called 

     

Individual marketing 
Mass marketing 
Local marketing 
Segment marketing 

 

Correct answer 

Local marketing   
  

23. Qualifying a prospect is 

     

identical with checking references for an applicant 
determining which applicant to hire 
conducting an exit interview 
determining if a prospect is interested in a product 

 

Correct answer 

determining if a prospect is interested in a product    

  

24. Which of the following is single unit Franchise of Vishalkco Consultancy 

     

Micro Franchise 
Super Franchise 
Unit Franchise 
Macro Franchise 

 

Correct answer 

Micro Franchise   



  

25. The benefits of marketing channels are………... 

     

Cost saving 
Time saving 
Financial support given 
All of above 

 

Correct answer 

All of above     

  

26. Probation period in Vishalkco Consultancy is of 

     

3 Month 
6 Month 
12 Month 
24 Month 

 

Correct answer 

6 Month   

  
 

27. Effective Selling skill relies on the... 

     

Number of Languages known to the DSA 
Data on marketing staff 
Ability to talk fast 
Knowledge of related markets 

 

Correct answer 

Knowledge of related markets   

  

28. What is the full form of VMS? 

     

Velocity moving system 
Vertical marketing system 
Vertical moving system 
Very moveable system 

 

Correct answer 

Vertical marketing system 

    



  

29. Customer relationship management, internal resource management and 

business partnership management are the key functions of 

     

Value delivery 
Value exploration 
Value creation 
None of the above 

Correct answer 

Value delivery    

  

30.A successful marketing person requires one of the following qualities 

     

Empathy 
Sympathy 
Insistence 
Pride 

 

Correct answer 

Empathy    

  

31. Which of the following Franchise System is most beneficial for Vishalkco 

Consultancy 

     

Mini Franchise 
Macro Franchise 
Super Franchise 
Unit Franchise 

 

Correct answer 

Mini Franchise   

  

32. A prospect means 

     

an employee 
any customer who walks into the company 
a customer who is likely to be interested in company’s product or service 
a franchise 

 

Correct answer 

a customer who is likely to be interested in company’s product or service 
 

    



  

33. The work of setting up objectives for selling activities, determining and scheduling 

the steps necessary to achieve these objectives is known as…………. 

     

 
Selling 
Sales programme 
Sales planning 
Sales policy 

 

Correct answer 

Sales planning   
  

34. Marketing and selling are _____. 

     

Same. 
Different. 
Almost same 
Fully varies. 

 

Correct answer 

Different.   
  

35. As per HR Policy of Vishalkco Consultancy, Performance that is significantly 

better than what we expect 

     

Good 
Outstanding 
Very Good 
Excellent 

 

Correct answer 

Very Good  
  

36. To maximize the performance of their field sales forces, companies should 

     

review staff expense accounts 
retrain staff in sales techniques 
develop a strong marketing plan 
develop a strong advertising plan 

 

Correct answer 

retrain staff in sales technique   



  

37. Which of the following areas of training for Area managers is most frequently 

neglected? 

     

Forecasting and budgeting techniques 
Accounting principles 
Marketing principles 
Management principles 

Correct answer 

Management principles 

  

38. Which of the following personal selling approaches is designed to help customers 

reach strategic goals through use of products, services, and sales organization 

expertise? 

     

Problem solving 
Consultative 
Need satisfaction 
Mental states 

 

Correct answer 

Consultative 
  

39. Individual Goal in Vishalkco Consultancy is submitted by 

     

Area Executive 
Area Officer 
Area Manager 
Development Manager 

 

Correct answer 

Area Manager    

  

40. ‘Benchmark’ means 

     

sales performance measurement 
mark given to sales persons 
standard values for comparison 
None of the above 

 

Correct answer 

standard values for comparison 
 



  

41. The systematic gathering, recording and analysing of data with respect to a 

particular market is known as 

     

Market profile 
Market share 
Marketing research 
Market segmentation 

Correct answer 

Marketing research 
  

42. Sales performance evaluations are necessary to 

     

ensure management meets its goals 
supplement and enhance training 
provide feedback to salespeople 
keep salespeople on their toes 

 

Correct answer 

provide feedback to salespeople     

  

43. Mr. A has Joined Vishalkco Consultancy in 2015 as an Area Executive. His 

PAR-performance has been outstanding since date of joining. Now as per HR 

Policy, he is holding the post of 

     

Area Manager 
Executive Manager 
Development Manager 
Sr. Area Officer 

Correct answer 

Area Manager   

  

44.A Direct Selling Agent (DSA) is required to be adept in 

     

Market Research 
Training skills 
Communication skills 
Surrogate marketing 

 

Correct answer 

Communication skills 
 
     

  



45. Market development strategy focuses on 

     

New products and current markets 
Current products and current markets 
New products and new markets 
Current products and new markets 

Correct answer 

Current products and new markets    

  

46. "To emerge as a premier integrated service provider (Assurance, Risk 

Consulting, Corporate Finance and Tax) to a wide cross-section of clients, helping 

them navigate business challenges and unlock stakeholder value" is a 

________________ statement of Vishalkco Consultancy. 

     

Vision Statement 
Mission Statement 
Motivation Statement 
Goal Statement 

Correct answer 

Vision Statement   

  

47. The ‘USP’ of a product denotes the 

     

Main Functions 
Usefulness of the product 
Number of allied products available 
High selling features of a product 

 

Correct answer 

High selling features of a product 

  

48. Service marketing implies selling of 

     

only goods 
only services 
goods and services 
various commodities 

Correct answer 

goods and services 
 

     



  

49. Departmental Goal of Franchise Wing in Vishalkco Consultancy would be set 

by 

     

REGIONAL MANAGER 
ZONAL MANAGER 
GENERAL MANAGER 
ASSISTANT GENERAL MANAGER 

Correct answer 

ZONAL MANAGER   

  

50. Marketing strategies mean 

     

networking 
market share 
sales network 
methods to improve marketing activities 

Correct answer 

methods to improve marketing activities  

  

51. Meaning of cross selling is 

     

cold calling 
city-city selling 
selling to existing customers 
sales with crossed fingers 

 

Correct answer 

selling to existing customers     

  

52. A ‘lead’ means 

     

a leader 
a cold call 
an interested customer 
a DSA 

Correct answer 

an interested customer    
 
 

  

53. The Performance Management System in Vishalkco Consultancy is a process 

applicable for 

     



Yearly 
Half Yearly 
Quarterly Basis 
Month Wise 

Correct answer 

Yearly    

  

54. Source of sales leads are 
 
market research 
media outlets 
promotional programs 
all of the above 

Correct answer 

all of the above     

  

55. The Charges of Expert Consultancy through online to customer of Vishalkco 

Consultancy is 

     

Rs.1000 
Rs.500 
Rs.1500 
Rs.2000 

Correct answer 

Rs.500   

  

56. Selling process includes 

     

publicity 
lead generation 
product designing 
various contacts 

Correct answer 

lead generation     

  

57. Post-sales activities include 

     

product design 
customer identification 
sales presentation 
customer feedback 

Correct answer 

customer feedback  



58. For which brokerage house, Vishalkco Consultancy is in partnership for referral 
program 

 

5 Paisa 
Angel Broking 
Edelweiss 
Zerodha 

Correct answer 

5 Paisa     

  

59. ‘USP” in marketing means 

     

United Sales Persons 
Uniform Selling Practices 
Unique Selling Proposition 
Unique Selling Practices 

Correct answer 

Unique Selling Proposition     

  

60. Innovation in marketing is the same as 

     

Abbreviation 
Communication 
Creativity 
Aspiration 

Correct answer 

Aspiration     

  

61. Company registration is a part of 

     

Accounts Services 
Tax Services 
Compliance Advisory Services 
Finance Services 

Correct answer 

Compliance Advisory Services     

  

62. Sales forecasting involves study of 

     

sales planning 
proper selling price 
customer needs and demands 
All of the above 

Correct answer 

All of the above 



63. The sales process being with 

     

sales presentation 
customer identification 
lead generation 
sales closure 

Correct answer 

lead generation     

  

64. Which of the following document is not required, while opening the Franchise of 

VISHALKCO CONSULTANCY 

     

Aadhaar Card 
Pan card 
Voter Card 
Academic Degree 

Correct answer 

Voter Card    

 65. The most essential quality of good sales person is 

     

good communication 
good appearance 
questioning skills 
curiosity 

Correct answer 

good communication    

  

66. The type of marketing involved in Vishalkco Consultancy is 
 
service marketing 
commodity marketing 
transection marketing 
marketing of goods 

Correct answer 

service marketing     

  

67. Market share can be increased by increasing 

     

the sales 
competition 
the staff strength 
input cost 

 Correct answer 

  the sales 

 



68. In VISHALKCO CONSULTANCY, Cafeteria Allowance is being paid to 

     

AREA OFFICER 
JR. AREA OFFICER 
Area Executive 
Jr. Area Executive 
  

Correct answer 

AREA OFFICER     

69. For making a large margin of profit a person purchases goods and sell in his 

own name is 

     

Retailer 
Merchant middleman 
Jobber 
Buyer 

Correct answer 

Merchant middleman   

  

70. ‘Conversion’ in sales language means 

     

converting a seller into a buyer 
converting a buyer into a seller 
converting a prospect into a client 
All of the above 
  

Correct answer 

converting a prospect into a client  

  

71. Corporate Office of Vishalkco Consultancy is in 

     

Delhi 
Patna 
Kolkata 
Mumbai 
  

Correct answer 

Delhi     

  

72. Motivation in marketing means 

     

inspiring counter staff to talk more 
inspiring sales persons to talk more 



inspiring sales persons to sell more 
All of the above 
  

Correct answer 

inspiring sales persons to sell more  

  

73. The ultimate aim of marketing is to provide 

     

more production 
more profit 
more business to the company 
more staff 
  

Correct answer 

more business to the company  

 

74. Franchise Area of Vishalkco Consultancy for Max Franchise is 

     

Block Level Town 
A Category City  
District Level 
Metropolitan City 

Correct answer 

District Level     

  

75. Good marketing strategy envisage good and have which of proper 

     

networking of branches 
high pricing 
product distribution 
relationship management 

Correct answer 

relationship management     

  

76. The performance of a sales person depends on 

     

his aggressive nature 
size of the sales team 
ability and willingness of the sales person 
team leader’s attitude 

Correct answer 



ability and willingness of the sales person     

  

77. Royalty Fee of Vishalkco Consultancy for Super Franchise is 

     

5000 
10000 
 25000 
50000 

Correct answer 

25000     

  

78. __________ is the person who offers informal advice or information about a 

specific service or service category. 

     

A marketing leader 
An opinion leader 
A customer 
None of the above 

 
Correct answer 

An opinion leader     

  

79. Facebook Page of Vishalkco Consultancy has been liked by 

     

2500 People 
2600 People 
2700 People 
2800 People 
  

Correct answer 

2700 People    

  

80. What is the investment made if one invests in 15% stock at 50 and earns 

Rs.2000? 

     

8000 
7000 
6000 
5000 

 
Correct answer 

5000     

  



81. The ratio of cost price and selling price is 4:5. The profit percent is 

     

10% 
20% 
25% 
30% 

Correct answer 

25%     

  

82. Which of the following is refundable for franchise of Vishalkco Consultancy 

     

Registration Charges 
Marketing Charges 
Processing Charges 
Royalty Charges 

Correct answer 

Processing Charges 

  

83. Customer’s relationship with the company is influenced by 

     

customers attitudes 
attitude of sales persons  
attitudes of core staff 
attitudes of management 

Correct answer 

attitude of sales persons      
  

84. In a service organization, the focus is on 

     

Deal with individual customers 
Deal with mass markets 
Deal with market segments 
None of the above 

Correct answer 

Deal with individual customers     

  

85. Profitability control is the prime responsibility of 

     

Top management 
Line and staff management 
Selling controller 
Marketing auditor 

Correct answer 

Selling controller 



86. ________ indicates the company's sales as a percentage of total market sales. 

     

Overall market share  
Served market share 
Relative market share 
None of the above 

Correct answer 

Overall market share   

  

87. In business analysis, total estimated sales are the sum of 

     

Replacement sales and repeat sales 
Replacement sales, repeat sales and first-time sales 
Replacement sales and first-time sales 
None of the above 

Correct answer 

Replacement sales, repeat sales and first-time sales 

 


