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BEHAVIORALHEALTH SERVICES
WoodRiverHealth becameaDesignatedCollaboratingOrganization oWashingtonCounty’s

Community BehavioralHealthCenter (CCBHC), operated byGatewayHealthcare.With proven

success in other states, theCCBHCmodel is designed to ensure all Americans have access to

coordinated comprehensive behavioral health care. This partnershipwill improve access and

coordination o care or patientswhose behavioral health needs require expertise beyondour primary

care setting. Our BehavioralHealth teamcontinues to provide “WarmEncounters” to assess and

connect patientswith our other programs and services, ensuring that patients receivewraparound

support.OurMedicationAssistedTreatment (MAT) Programhas grown toover 40patientswith

ongoing care or both opiate and alcohol dependence, using sae and reliablemedications alongside

peer support andbehavioral health counseling.MarigoldHealth provided online peer support access

in addition to onsite behavioral health treatment or participants.Nowanew, certied community

healthworker assists behavioral health patientswith initial connections tomeet their diverse needs

andhelpwith healthcare navigation.Wecontinue to oer group therapywithmen’s andwomen’s

support groups.

COMMUNITY RESOURCES
TheCommunityResourcesTeamwelcomeda secondCommunityHealthWorker (CHW) in 2023;

CHWsoer direct help to communitymembers aswell as beingan integral part o the community

they serve.TheTeamprovideddirectnancial assistance to 38uniquepatients through theKim

HebertCommunity Fund,which is entirely sustainedbygenerous communitydonations. Community

Resources also assisted in completing 170applications or housing, SNAP, prescription assistance and

other benets to assist patients in becomingmore secure and improvinghealthoutcomes.OurHealth

InsuranceNavigators assisted in 119 enrollments in health coverage, improvingaccess or community

members tohealth services that theyneed.WoodRiverHealth alsobecameacertiedHome

Stabilizationprovider orRIMedicaid, expandingour capacity tooer services orhousingassistance.

WOMEN, INFANTS AND CHILDREN (WIC) PROGRAM
WIC is a supplemental nutrition program that provides nutrition education, breasteeding support

andhealth care reerrals to our eligible patients. In 2023, our client caseload increasedby 15%, and

weanticipate an evenhigher caseload in 2024. In addition,wepurchased a lactation scale to provide

urther support or our breasteedingmothers. The lactationweighted/gramscale accurately

measures the intake obreastmilk, and nowclients can dependonus evenmore during their

breasteeding journey. In anticipation o the newaddition being built,we transerred ourHopeValley

clients over to ourWesterly location during construction. In September, our beautiul newWICoce

was completed, and clientswere able to schedule theirWICappointments at both ourHopeValley

andWesterly locations.Wecontinued to partnerwithThe JonnycakeCenter orHope inWakeeld.

This ongoing collaboration allowsus to provide services to the underservedpopulation in PeaceDale,

SouthKingstownand the surrounding areas.This partnership also helped increase access to the

servicesweprovide and aided in the growthoourWICcaseload.
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In 2023,WoodRiverHealth continued tomakegreat strides in providingquality health care toour

patients.Our eortswere recognizedby receiving the ollowing credentials romtheHealthResources

andServicesAdministration (HRSA) and theNationalCommittee orQualityAssurance (NCQA).

FEDERALTORT CLAIMSACT (FTCA) DEEMED STATUS
BADGE
WoodRiverHealth receives deemingbyHealth Resources and ServicesAdministration

under the Federally SupportedHealthCentersAssistanceAct.Weare treated as Public

Health Service employees or the purpose omalpractice liability coverage.

PATIENT-CENTEREDMEDICALHOME (PCMH)
WoodRiverHealth puts patients at the oreront o their care. PCMHsbuild better

relationships betweenpatients and their clinical care teams.They improve quality and

the patient experience, increase sta satisaction, and reduce health care costs.

HEALTH CENTERQUALITY LEADER
Awarded to only 10%o community health care centers in theUnited States, theGold

badgedemonstratesWoodRiverHealth is amodel or excellence in health care delivery

and a leader in promoting communitywellbeing.

ACCESS ENHANCER
We increased the number opatientswho received at least one comprehensive service

(mental health, substance use disorder, vision, dental, and/or enabling service) by at least

5%during consecutive reporting periods.

ADVANCINGHEALTH INFORMATIONTECHNOLOGY
(HIT) FORQUALITY
WoodRiverHealth uses an electronic health record system, provides telehealth services,

and exchanges clinical inormation electronicallywith key providers in health care settings.We

engagepatients throughhealth inormation technology and collect data onpatient social risk actors.

HEALTHDISPARITIES REDUCER
Wedemonstrated at least a 10% improvement in low birth weight, hypertension

control, or uncontrolled diabetes Continuous QualityMeasures during consecutive

reporting years or at least one racial/ethnic group.We improved our overall perormance rom

the previous year.

DELIVERINGQUALITY CARE
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Beacon Mutual Insurance
Blue Cross Blue Shield of RI
Chariho Furniture
CohnReznick
Alison Croke
Envision Technology Advisors
Highbar Physical Therapy
Interfaith Counseling Center

WOODRIVER HEALTH
WETHANKOUR 2023 SPONSORS

Jewett City Savings Bank
PMC Media Group
South County Health
Stonington Builders
The Right Click
Thrive Behavioral Health
Westerly Community Credit Union

PRESENTING

OVER THEHARVESTMOON

EARTH’S BOUNTY

APPLE ADAY

ThePreserve SportingClub
&Residences

ProvidencePerormingArtsCenter
Quonnie Farms
Revival
Rhode Island Philharmonic
RichmondCountryClub
RichmondMarket
ServiceMaster byMason
Shaidzon
Shepherd’s RunWinery&Resort
Sit Bake Shop
StoningtonBuilders
andGeneral Contractors, LLC

Keith Swaby
Sweenor’s Chocolates
Joseph Swinski, LMT
TioMateo’s
&Greenwich BayGourmet

Torre RestaurantGroup
TownPizza II
TreeTrailsAdventuresMystic
Trinity RepertoryCompany
Union&Main Restaurant
TheUnitedTheatre
UREOuttters
Venice Restaurant
VIPNails & Spa
Wakeeld Liquors
Westerly CarWash
Whalers BrewingCompany
Wickord on theWater
TheWilburTheater
WildowerKids
TheWine Store
WoodRiver Bar&Grill
YMCAOceanCommunity –
Arcadia Branch

GALA RAFFLE
& SILENTAUCTION
DONORS CONTINUED

PUMPKIN PATCH

CliftonLarsonAllen, LLP
East Side Clinical Laboratory

Genoa Healthcare
Integrated Health Partners

Ofce Concepts
RI Media Group
UnitedHealthcare
Vision 3 Architects

Yale New Haven - Westerly Hospital

A/Z Corporation
Arnold Lumber

Chace, Ruttenberg & Freedman, LLP
Specialized Orthopedic Physical Therapy

Washington Trust Company



THANKYOU TOOURDONORS

TheodoreAinslie
JeeryAllen
SusanAllen
Timothy Babcock
Michael andTricia Barber
Christine Bedoya
ThomasBlack III
Doree Boschwitz
SusanBrocato
SusanBrough
Gary Brown
Bill andCarol Budnik
David Burnett
LaurieCameron
DavidChristie
SarahConyngham
DavidCordeiro
MeganCotter
Patricia Cottrell
KathrynCrandall
TimothyCrandall
KateCreegan
CynthiaC.Goodwin
Memorial Fund

Joanne Daly andGuyMillick
AlanDebeaulieu
JohnDeeo
MikeDembro
DuganCustomJewelers
J. Lawrence Dunn

EdwardDykes
Teresa Ellis
ThomasY. Exley
andGinaCatalano

First Baptist Church
oHopeValley

Daniel Fitzgerald
Jerey Frenette
DianeGoldsmith
StephenGrimley
AgnesHall
ThomasHarrington
FrancesHinteregger,MD
RobynHoman
FrankHopkins
ElizabethHowlett Roberts
John&AnneDuy Foundation
Gregory andBeverly Kenney
Kimco Sales
Paul Langevin
Kelly Lee
Michael and Deborah
Lichtenstein

Shannon Long
DanielMakin
Brian andKathyMcCuin
GregoryMcNab
LaurentMenard
DaynaMendolia
CassandraMeyerOgren

ElizabethMorgan
RuthMorgan
PeterNarishkin
Mark and LisaNelson
MaureenNolan
Peter and SusanOgle
Richard Palmer
John Payne, Esq.
John andReganPennypacker
Jill Ptzenmayer
Kate Porter
B. Joe Reddish III
DonReynolds
Neil Roma
Jesse Sargent
Paul Scorpio
Kalpesh Shah
Eddie Smith
Eric Sorensen
Nick Stahl
MaryAnne Sumner
Keith Swaby
KathyVizcaino
DonWineberg
RalphWoodmansee
MargaretYoung

ANNUAL FUNDANDOTHER CAMPAIGNDONORS
The ollowingdonors supported our 202223Annual Fundor theKimHebertCommunity Fund, raised
the paddle during ourAnnualGala,made agit in honor o a lovedone, or donated to support our
patients.

OFFICERS
ReganPennypacker, CCEP Chair
DanFitzgeraldViceChair
Jessamine Sargent Secretary
Keith Swaby, CPATreasurer

DIRECTORS
Christine Bedoya
SusanBrough
FrancesHinteregger,MD
FrankHopkins,MBA, CMPE,
Immediate PastChair

BOARDOF DIRECTORS (FISCAL YEAR 2022-23)
DanMakin, CFP, CIMA
MichaelMcCarten, DO,MPH
RuthMorgan,MBA
John S. Payne, Esq.
Kate Porter,MSOL
B. Joe Reddish III
Kalpesh Shah
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FEDERAL FUNDERS
American Rescue Plan Act
2022 Consolidated
Appropriations Act

Health Resources
and Services Administration

United States Department
oAgriculture

CORPORATE
DONORS
Chace,Ruttenberg&Freedman,LLP
CharihoFurniture
DeltaDentaloRhodeIsland
GreySailBrewingoRhodeIsland
MaandPa’sCountryStore
NeighborhoodHealthPlan
oRhodeIsland

StoningtonBuildersandGeneral
Contractors, LLC

UnitedHealthcareCommunity
PlanoRhodeIslandandOptum

WesterlyCommunityCreditUnion

FOUNDATIONS
&TRUSTS
Anonymous Foundation
AshawayCharitableTrust
G.Gregory andMargaret
BertlesCharitable Fund

Centreville Bank
Charitable Foundation

TheChamplin Foundation
TheKimball Foundation
FredM. Roddy Foundation

TheWarrenAlpert Foundation
TheWashingtonTrust
Charitable Foundation

SERVICE
ORGANIZATIONS
LionsClub oWesterly
RotaryClub oChariho
RotaryClub oWesterly

PRIVATE DONORS
TheHonorable
andMrs. Dennis L. Algiere

SusanM.Allen
Dr. Daniel
andMrs. FlorenceAlvino

AnonymousDonor
Pete and SandyArnold
Edison andChristine Bedoya
In LovingMemory oBen
andVina Bonanni

SusanBrough
Dr. andMrs. Campagnari
JanChamberlain
SarahChanning
Alison L. Croke
NadiaDuvilaire,MD
DanandNick Fitzgerald
Gates Family
Lynda and FrankGreene
Thomas andDebraHarrington
Hebert Family Fund
Frances andGeorgHinteregger
Francis andDeborahHopkins
GregKenney—PFREP
DanielMakin

Nicholas andAllisonMoore
Ruth and StephenMorgan
Susan andPeterOgle
John andReganPennypacker
InMemory oTheodore
andHelen Perich

Kate, Jackson andAvery Porter
TheReddish Family
Stephen Schonning
andPolly Chorlton

JeanetteKalpesh Shah
FamilyTrust

Allison Figueras Smith
and Edward Smith

Eric Sorenson
GregVelander
JosephNapolitano and
Dr.TianieWaldeck
Napolitano

John and JoyceZoldak

NEWBUILDING CAPITAL CAMPAIGNDONORS

Alison L. Croke,MHA
President andCEO

JonathanGates,MDCM
ChieMedicalOcer

TifanieWaldeck, DMD
ChieDentalOcer

LyndaGreene,MPA, LDN
ChieComplianceOcer &
Quality ImprovementDirector

Edward Smith
Chie FinancialOcer

GregVelander
ChieOperatingOcer

AmandaBrycki, LMHC, LPC
Director oBehavioralHealth

SarahChanning,MSBA
Director oDevelopment&
Communications

StephanieCalenda,MS,SHRM-SCP
Director oHumanResources

EXECUTIVE LEADERSHIP
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WoodRiverHealth is a 501(c)(3) nonprot organization that has delivered high quality health care

services since 1976.Weprovide patientcentered care andoermedical, dental, and behavioral

health care and support services.Most oour patients are residents oWashingtonCounty, Rhode

Island and southeasternConnecticut.
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Wood River Health will unveil the Capital Campaign Donor Tree during an Art Show and Donor

Appreciation Reception in Spring 2024. The event will also showcase the beautiul paintings

donated by Art Connection Rhode Island and a concrete sculpture that was donated by Richard

Thoreau, a patient oWood River Health.

WoodRiverHealth is a FederallyQualiedHealthCenter (FQHC).Weare a communitybased health

care provider that receives unds rom theHRSAHealthCenter Program toprovide primary care

services in underserved areas. FQHCshave been a triedandtrue tax savings solution ormore than 50

years. They reduce emergency roomvisits, lower health disparities, improve health care access; save

taxpayer dollars, reduceCOVID19mortality rates and improve local economies.

FQHCsmust adhere to a stringent

set o requirements. This includes

oering care on a sliding ee scale

basedonour patients’ ability to pay,

andoperating under a governing

board that includes at least 51%

patientmembers. There are eight

FQHCs in Rhode Island, located at

more than 30 locations across the

state.WoodRiverHealth serves

the catchment area oWashington

County.Our primary service area

(75%) consists onine zip codes and

our secondary service area supports

the next 1015%oour patients.

FQHCsANDOUR CATCHMENTAREA
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WOODRIVERHEALTH
OFHOPEVALLEY

Medical, Dental, BehavioralHealth,
Community Resources,WICProgram

ExpressCare, Pharmacy and Lab Services
823Main Street

HopeValley, RI 02832
401.539.2461

WIC: 401.387.9611

WOODRIVERHEALTH
OFWESTERLY

Medical, BehavioralHealth,
Community Resources,WICProgram

17Wells Street
Westerly, RI 02891
401.539.2461

WIC: 401.387.9611

OURMISSION
To provide our patients with highquality and aordable health care services

through a compassionate, teambased approach.

OURVISION
Every member o theWood River Health community experiences physical,

emotional and social wellbeing.

OURVALUES
Integrity • Community • Innovation • Respect

Diversity and Inclusion • Compassion • Teamwork

WOODRIVERHEALTH
ATBLOCK ISLAND
HEALTHSERVICES

DentalHealth
6 PayneRoad

Block Island, RI 02807

401.539.2461 Ext. 2


