
2022ANNUAL REPORT

YOURHOME FORHEALTH











5 WOOD RIVER HEALTH

PATIENT-CENTERED
MEDICALHOME
(PCMH)

APCMH is amodel of care that puts patients

at the forefront of care. PCMHsbuild better

relationships betweenpatients and their clinical

care teams. Research showsPCMHs improve

quality and the patient experience and increase

staff satisfaction,while reducing health care

costs. Recipients have proved their commitment

to continuous quality improvement and

practicing a patientcentered approach to care.

HEALTH CENTER
QUALITY LEADER
Awarded to only 12%of

community health care centers in theUnited

States,WoodRiverHealth has beendesignated

as amodel for excellence in health care delivery

and a leader in the promotion of community

wellbeing.

ADDRESSING SOCIAL
RISK FACTORS
Wehavedemonstrated that

wescreen for social risk factors that impact

patienthealth.Wehavedemonstrated thatwe

collectdataonpatient social risk factors.We

have increased theproportionofourpatients

receivingenabling servicesbetweenconsecutive

UniformDataSet (UDS) reportingyears.

HEALTHDISPARITIES
REDUCER
Wehavedemonstrated at least 10%

improvement in lowbirthweight, hypertension

control and/or uncontrolled diabetes

ContinuousQualityMeasures (CQMs) during

consecutiveUDS reporting years for at least

one racial/ethnic group.Wehavemaintained or

improvedour overall CQMperformance from

theprevious reporting year; and/or havemet

benchmarks for all racial/ethnic groups served

within themost recentUDS reporting year.

ADVANCINGHEALTH
INFORMATION
TECHNOLOGY (HIT)
FORQUALITY

Wemet all criteria to optimizeHealth

InformationTechnology services.Weadopted

an electronic health record (EHR) system,

provided telehealth services, exchanged clinical

information electronicallywith key providers in

health care settings, engagedpatients through

health IT, and collected data onpatient social

risk factors.

ACCESS ENHANCER
We increased the total number of

patients and the number of patients

who received at least one comprehensive

service (mental health, substance abuse, vision,

dental, and/or enabling) by at least 5%during

consecutiveUDS reporting periods.Tobe

eligible, a health centermust achieve at least

oneHealthCenterQuality Leader orNational

Quality Leader badgeor demonstrate at

least 15% improvement in one ormoreCQMs

between consecutive reporting periods.

DELIVERINGQUALITY CARE
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PATIENTHEALTH
OUTCOMES OUR CATCHMENT

AREA
Situated inHopeValley andWesterly, RI, our Federally

QualifiedHealthCenter supports the largest

catchment area in Rhode Island.Themajority ofWood

RiverHealth’s patients reside in small villages and

towns inWashingtonCounty, Rhode Island and in

southeasternConnecticut.Our primary service area

(75%) consists of nine zip codes andour secondary

service area supports the next 1015%of our patients.

TARGET: BP™
INITIATIVE
Wewere recognizedby theAmerican

HeartAssociation andAmericanMedical

Association for our commitment to improving

bloodpressure (BP) control rates, earning silver

level recognition as part of theTarget: BP™

Initiative. The Silver award recognizes practices

that have demonstrated a commitment to

improving bloodpressure control through

measurement accuracy.

TARGET: TYPE TWO
DIABETES™
WoodRiverHealthwas recognizedby

theAmericanHeartAssociation’sTarget: Type

2Diabetes℠ for our commitment to addressing

the relationship betweendiabetes and the risk of

heart disease and stroke. Cardiovascular disease

is the leading cause of death and amajor cause

of heart attacks, strokes andheart failure for

people livingwithType 2diabetes. However, a

recent survey, byTheHarris Poll, of people ages

45 andolderwithType 2diabetes foundonly 50%

recognize their risk or have discussed their risk for

heart attacks or strokeswith their providers.

CHECK. CHANGE.
CONTROL.CHOLESTEROL™
Wereceived the 2022Check. Change.

Control. Cholesterol™Award for our ongoing

commitment to lowering cholesterol and

improving caremanagementwithin our patient

population.This awarddemonstratesWoodRiver

Health’s commitment to reducing the number of

Americans at risk for cardiovascular disease.
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PROFILE: PATIENTVISITS, DEMOGRAPHICS A
WOODRIVER HEALTH PATIENTS BY YEAR
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AND 2021 to 2022 FINANCIALOVERVIEW
ETHNICITY

Hispanic

NonHispanic

Unreported/
Did Not Report

Adults (1864)

Older Adults (65+)

Children (<18)

PATIENTAGES

INSURANCE CATEGORY

Medicaid

Medicare

Commercial

None/Uninsured

2021/2022 FINANCIALOVERVIEW 2021 2022
Federal CommunityHealthCenter Funding 1,780,035 1,999,621

Medicaid,Medicare, Insurances, Patient Payments 5,187,960 7,908,848

Grants andContracts 1,181,852 1,437,166

Rental Income, Fundraising,Other 390,283 573,579

TotalAmount 8,540,130 11,919,214

INCOMEAS%OFPOVERTYGUIDELINE

100% and Below

101150%

151200%

Over 200%

Unknown

AgriculturalWorkers
orDependents

Experiencing
Homelessness

Veterans Located in or Immediately
Accessible to a Public

Housing Site

41%

38%

18%

3%
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In 2022,WoodRiverHealthmade strides towardspositioningourselves as aBest Place toWork.We

have cultivatedadedicated teamofhealthprofessionals, administrators, and support staff that deliver

highquality, compassionate care.WoodRiverHealth is aNationalHealth ServiceCorps LoanRepayment

Programapproved site.Weoffer competitive salaries anda comprehensivebenefits package starting at

20hoursperweek.

Manyof thegreatest ideas come fromadiversemixofminds, backgroundsandexperiences, andWood

RiverHealth actively supports andembraces awelcomingand inclusive environment.Westrive to ensure

that our staff, leadership teamandboardofdirectors represent the communitiesweserve.Weare an

EqualOpportunity Employer, andall qualifiedapplicants receive consideration for employmentwithout

regard to race, color, gender, religion, age, disability status, national origin, sexual orientation, gender

identity or expression, protectedveteran status, or anyother characteristic protectedby law.

In 2022,WoodRiverHealthcontinued toexperienceasteadygrowth inourworkforce, as evidencedby the

belowchart.Weproject thatourhealthcenterwill exceed 100employeesby theendof calendar year2023.

Wereviewedandenhancedemployeebenefits to ensurewearemeeting theneedsof employees and their

families.Wesuccessfully negotiated robust healthplans,with agenerousHRA(HealthReimbursement

Arrangements) tooffset deductibles andmental health copays for employees andcovereddependents.

Weadded supplemental benefits for employees looking to increase their life insurance, addaMetLife legal

plan, or obtain pet insurance atdiscounted rates. In addition,we revampedour tuition reimbursement

benefit toprovide ahigher reimbursement to employeespursuingadegree.Wealso addeda separate

reimbursement for employees seeking certifications related to their jobor future career goals.

In addition, our health center,with the assistanceof our communitypartners, offeredemployee

trainingopportunities throughout the year to include LGBTQ+SafeZone training,De

Escalation training, andTobaccoTreatment Specialist (TTS) training.We look

forward to continuing tooffer these andmore trainingopportunities in 2023.

OURWORKFORCE
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11 Compliance
Consulting
BeaconMutual
Insurance

Chariho Furniture
CohnReznick
AlisonCroke

WOODRIVER HEALTH
THANKSTOOUR 2022 EVENT SPONSORS

Grey Sail Brewing
Company

ImajAssociates
JewettCity
Savings Bank

Mark J.Mancini,MD
andMichelleA.
Cretella,MD

Partners in Philanthropy
Performance
PhysicalTherapy

SouthCountyHealth
StoningtonBuilders
TheRightClick
Westerly Community
CreditUnion

PRESENTING

OVER THEHARVESTMOON

CORNUCOPIA

EARTH’S BOUNTY

PUMPKIN PATCH

APPLE ADAY

PizzaVita
Providence Performing
ArtsCenter

Remy’sCycle andTeddy’sToys
RichmondCountryClub
RichmondMarket
RomePointOysters
Savoy Bookshop&Café
Carol andChris Scholtz
Shepherd’s RunWinery
&Resort

Sift Bake Shop
Stagecoach Inn
Stoneheart Photography
StoningtonBuilders
StoningtonVineyards
SunMediaGroup
SuperchargedEntertainment,CT
SuperchargedEntertainment,MA
Tavern by the Square
TheOceanHouse
The Preservation Society
ofNewport

TownPizza
TreeTrailsAdventure Park
Trinity RepertoryCompany
Union&Main
UnitedTheatre
UREOutfitters
Vittoria’sNYStyle Pizzeria
Wakefield Liquor
WBMason
WeekapaugGolf Club
WestValley Inn
Whalers BrewingCompany
WideWorld of Indoor Sports
WilburTheater
Wine Store
Woodmansee’sGift Boutique
Wyoming Package Store

GALA RAFFLE
& SILENTAUCTION
DONORS CONTINUED

HOME&HEARTH



THANKYOU TOOURDONORS

Anonymous
KathrynAiello
SusanAllen
MildredAnthes and
JayneRossberg

Carol Baker
Michael andTricia Barber
Christine Bedoya
Jeff andPatti Belmonte
InMemory of Benny
andVina Bonanni

Kate Brewster
SusanBrough
Gary Brown
Janice Bruette
Carol andWilliamBudnik
LaurieCameron
MarshaCampbell
JanChamberlain
SarahChanning
CharihoCentennial LionsClub
ConynghamFamily
Charitable Foundation

Louise andMaryannCozzolino
TimothyCrandall
AlisonCroke
AlanC.DeBeaulieu
JohnD.Defeo
The John andAnneDuffy
Foundation

DuganCustomJewelers
Dr. J. LawrenceDunn
EdwardDykes
Meredith Eckel
Daniel Fitzgerald
CynthiaC.GoodwinMemorial
Fund at the Rhode Island
Foundation

PatrickGreen
StephenM.Grimley
AgnesHall
MaryAnneHarrington
ThomasD.
andDebra L.Harrington

FrancesHinteregger,MD
Frank andDebHopkins
Michael andNancy James
MagdalenaKasman
Joan andElena LaMont
Paul Langevin
Annette Laperche
Kelly Lee
Michael andDeb Lichtenstein
Susan and Ivan Luke
DanMakin
DavidC.Maslyn
GregoryMcNab, Jr.
Ruth and StephenMorgan
JillianMorse
PeterNarishkin

Mark and LisaNelson
MaureenNolan
JimOnorato
Richard Palmer
Sheila andBobPaquette
Allison Paradis
Regan Pennypacker
PinecrestGolf Course
Rebecca Plonsky
Sandra Rainaldi
Debbie Rainha
JoeReddish
Neil Roma
Joyce Rossi
Jessamine Sargent
John Sartini
Steven andPamela Sawyer
Paul Scorpio
KennethM. Shaw
Eric Sorensen
Nicholas J. Stahl
MaryAnne Sumner
Keith andCatherine Swaby
StephenTarnell
Phil Tracy
AlbertVanasse
JamesWaite
RalphH.Woodmansee
MargaretYoung

ANNUAL FUNDANDOTHER CAMPAIGNDONORS
The followingdonors supported our 202122Annual Fund, KimHebertCommunity Fund, HolidayGive
BackCampaign, ormadegifts inmemory or in honor of a lovedone.

OFFICERS
ReganPennypacker, CCEP Chair
DanFitzgerald,MPHViceChair
Jessamine Sargent Secretary
Keith Swaby, CPATreasurer

DIRECTORS
Christine Bedoya
SusanBrough
FrancesHinteregger,MD
FrankHopkins,MBA, CMPE
Immediate PastChair

2022 BOARDOF DIRECTORS
DanMakin
RuthMorgan,MBA
John S. Payne, Esq.
Kate Porter
B. Joe Reddish, III
Kalpesh Shah
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FEDERAL FUNDERS
AmericanRescuePlanAct (ARPA)
2022Consolidated
AppropriationsAct,Sponsored
byRepresentative
Jim Langevin (HR2471)

Health Resources& Services
Administration (HRSA)

United StatesDepartment
ofAgriculture (USDA)

CORPORATE
DONORS
ChaceRuttenberg&Freedman,LLP
Chariho Furniture
DeltaDental of Rhode Island
First PhysicalTherapy
Grey Sail BrewingCompany
NeighborhoodHealth Plan
of Rhode Island

StoningtonBuilders
UnitedNurses andAllied
Professionals Local 5075

UnitedHealthcareCommunity
Plan of Rhode Island

WesterlyCommunityCreditUnion

FOUNDATIONS
&TRUSTS
Anonymous
AshawayCharitableTrust
Centreville BankCharitable
Foundation

TheChamplin Foundation
FredM. Roddy Foundation

G.Gregory andMargaret
BertlesCharitable Fund

Hebert Family Fund
HoraceA. and S. Ella Kimball
Foundation

Richard andRebecca Evans
Family Foundation

Shah FamilyTrust
TheWarrenAlpert Foundation
TheWashingtonTrust
Charitable Foundation

SERVICE
ORGANIZATIONS
LionsClub ofWesterly
RotaryClub ofChariho
RotaryClub ofWesterly

PRIVATE DONORS
Anonymous
TheHonorary
andMrs. Dennis L. Algiere

SusanAllen
Dr. Daniel
andMrs. FlorenceAlvino

Mr. andMrs. Peter
and SandraArnold

Michael andTricia Barber
Christine and EdisonBedoya 
DoreenBoschwitz
SusanBrough
Pete and Sally Burgess
David Burnett
StephanieCalenda
Dr. andMrs. Campagnari
KristenChambers

SarahChanning
AlisonCroke
Carl andRobinDevin
NadiaDuvilaire,MD
Daniel andNickolas Fitzgerald
Dorothy Fitzgerald
LyndaGreene
Frances andGeorgHinteregger
Francis andDebHopkins
InMemory ofTheodore
andHelen Perich

InsuKong,MD
DanMakin
Ruth and StephenMorgan
Mr. JosephNapolitano
andDr.TiffanieWaldeck
Napolitano

ElenaNicolella
John S. Payne, Esq.
John andReganPennypacker
EdPires
Kate Porter
TheReddish Family
Lori Riendeau, RN
The Sargents
Stephen Schonning
andPolly Chorlton

Allison Figueras Smith
and Edward Smith
Eric Sorensen
Keith andCatherine Swaby
StephenTarnell
andKathrynAnderson

JoannaValentini
GregVelander
John and JoyceZoldak

CAPITAL CAMPAIGN PLEDGES

SENIOR LEADERSHIP
Alison L. Croke,MHA
President andCEO

JonathanGates,MDCM
ChiefMedicalOfficer

TiffanieWaldeck, DMD
ChiefDentalOfficer

NadiaDuvilaire,MD
AssociateMedicalDirector

LyndaGreene,MPA, LDN
Chief ComplianceOfficer &
Quality ImprovementDirector

Edward Smith
Chief FinancialOfficer

GregVelander
ChiefOperatingOfficer

AmandaBrycki, LMHC, LPC
Director of BehavioralHealth

SarahChanning,MSBA
Director ofDevelopment&
Communications

StephanieCalenda,MS,SHRM-SCP
Director ofHumanResources
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CAPITAL CAMPAIGNUPDATE

Wood River Health has broken ground on a 9,000 square foot twostory addition on ourMain

Street campus in Hope Valley. Phase I of this project is well underway andwill enableWood River

Health to achieve operational efficiencies; support a carefully planned flow for patients at each

stage of their visit (from entering the building, to receiving the care they require, to checking out);

and present a welcoming environment to every person whowalks through the doors.

The expansion will immediately result in our community’s easier access to critical services while

givingWood River Health the flexibility to develop and implement additional services as emerging

community needs are identified. Our new building will:

• Expand total clinical space by 57% to nearly 7,700 square feet.

• Increase Dental Services’ footprint to enable our dental team to complete an

additional 1,200 patient visits annually.

• Expand access to other clinical services with new dedicated space. The new building

will include space for Behavioral Health and specialty services including Physical Therapy.

• Expand Behavioral Health Services with the addition of two Behavioral Health

Counseling Rooms, with ample space for both oneonone and group sessions.

• Expand Community Educational Outreach through the creation of a multi purpose

Community Conference Room.

• Create dedicated practitioner and staff areas to foster confidential conversations

and allow for critical teammeetings.

• Streamline clinical and administrative work areas, greatly enhancing the patient’s

experience.

• Make other site improvements including a new parking lot.

The initial cost projection for this building addition was $3.5 million. Due to increased costs of

labor and building supplies as a result of the COVID19 pandemic, this projection has increased

to $5,250,050.We originally set a stretch goal of $1 million in charitable commitments to support

the cost. As of December 2022,Wood River Health raised over $3 million in generous pledges and

federal support.

Wood River Health broke ground and began excavations on our new building in August 2022.

We havemade significant progress on Phase I of this project, and construction remains on time

and on budget. Our efforts would not be successful without the support of themembers of our

community. If you would like to invest in our growth, please contact Alison L. Croke, President

and CEO atACroke@WoodRiverHealth.org.
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WOODRIVERHEALTH
OFHOPEVALLEY

Medical, Dental, BehavioralHealth,
Community Resources,WICProgram

ExpressCare, Pharmacy and Lab Services
823Main Street

HopeValley, RI 02832
401.539.2461

WIC: 401.387.9638

WOODRIVERHEALTH
OFWESTERLY

Medical, BehavioralHealth,
Community Resources,WICProgram

17Wells Street
Westerly, RI 02891
401.539.2461

WIC: 401.387.9611

OURMISSION
To provide our patients with highquality and affordable health care services

through a compassionate, teambased approach.

OURVISION
Every member of theWood River Health community experiences physical,

emotional and social wellbeing.

OURVALUES
Integrity • Community • Innovation • Respect

Diversity and Inclusion • Compassion • Teamwork


