
How to Send Digital Cases to NEOCAD 

Cerec/Prime-Sirona 
1. Go to https://customer.connectcasecenter.com 

Log in 
2. On the left side, click on My Favorite Contractors, select Search 

direct, and fill in the information below 
Name of Recipient: Neocad 
Country: United States 

 
3. Click start search 

Scroll own to find Neocad (city should be Richardson) and click 
the + button 

MeditLink 
1. Go to www.meditlink.com 

Log in 

https://customer.connectcasecenter.com/
http://www.meditlink.com/


2. On the left side, click Partners 
Enter “Neocad” or “neocad@usa.com” in the search bar, to send a 
request 

 
3Shape Communicate 

1. Go to https://portal.3shapecommunicate.com 
Sign in 

mailto:neocad@usa.com
https://portal.3shapecommunicate.com/


2. At the top, click Connections 

 
Then click Add Connection on the left 

  
3. A pop up will appear, enter “Neocad” or “neocad@usa.com” to 

send a request 
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