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WASHINGTON GAS DEMOGRAPHICS

◼Has served the Washington, DC metropolitan area for   

over 170 years

◼Mission:

►“To deliver clean and efficient natural gas safely, reliably, 

and at a reasonable cost”

◼Over 1 Million customers in Washington, DC, Maryland,   

and Virginia

◼Over 461,000 meters in Maryland with 225,000 in Mont.
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USING NATURAL GAS SAFELY

◼Natural Gas is non-toxic, colorless, 

odorless, and combustible

◼Mercaptan is added as an unpleasant 

odorant to help detect leaking natural gas

◼You are an important part of our safety 

program

◼Remember the 3 R’s

Recognize, React, and Respond!
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INTRODUCTION

◼PROJECT PARTICIPANTS

►CORPORATE RELATIONS

●Kelly Gibson Caplan, Community Outreach Manager

►DESIGN

●Andrew King, System Replacement Engineer

►CONSTRUCTION 

●Dave Thomas, Construction Manager

●Victor Martinez, Construction Supervisor
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PROJECT COORDINATION

◼MD STRIDE Accelerated Replacement Program

►Allows for more timely upgrades to eligible utility 

infrastructure

►Annual Replacement Program – based on system 

analysis of leak and maintenance history as well as other 

factors
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NATURAL GAS – INFRASTRUCTURE 101

1. Main Line

2. Service Line

3. Meter Build-up
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PROJECT SCOPE

◼Replace approximately 11,850’ of medium pressure bare 

steel gas main

►Increases reliability and safety

◼225 affected customers

►141 service laterals will be replaced due to material type

►84 service laterals will be switched over to the new main

◼Proposed Schedule of Work: April 2019 – February 2020
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PROJECT AREA

Affected Streets:
•Henderson Ave

•Valleywood Dr

•Bond St

•Berry St

•Kendall St

•Weisman Rd

•Lindell St

•Lindell Ct

•Livingston St

•Newton St
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CONSTRUCTION OVERVIEW

◼Construction Method

► Project involves direct burying new main and replacing associated services

◼Construction Process

► Installation and activation of new gas main in roadway or behind curb in ROW

►Temporarily shut off gas during replacement or changeover of service

► Inside meters will be moved outside

► Relighting of gas appliances will be done after the service replacement is 

completed

◼Restoration

► Private property and yards will be restored as close to their original state as 

possible

► Road restoration will occur in sections as construction is completed

●Temporary restoration (cold patch or hot mix)

●Permanent restoration
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CONSTRUCTION OVERVIEW
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CONSTRUCTION OVERVIEW
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CUSTOMER EXPERIENCE

◼Customer Notification Letter

◼Miss Utility Markings

◼No parking signs (several days in advance 

of construction)

◼Main installation behind curb or in roadway

◼Coordinator schedules service replacement

◼Gas service interruption

◼Relight technician scheduled for that 

evening

◼Private property restoration (one week)

◼Permanent road restoration
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POINTS OF CONTACT
o Andrew King, System Replacement Engineer

o (703) 750-4793 office, AndrewKing@washgas.com

o Kayla Ramirez, System Replacement Engineer

o (703) 750-4838 office, KYaglou@washgas.com

o Dave Thomas, Construction Manager

o (202) 624-9062 office, Dthomas@washgas.com

o Victor Martinez, Construction Supervisor

o (703) 217-5427 mobile, VMartinez@washgas.com

o Ricky Ayoub, Construction Supervisor

o (571) 249-0276 mobile, RAyoub@washgas.com

o Ijaz Mahboob, Permits and Paving Manager

o (703) 750 – 5552 office, IMahboob@washgas.com

o Hely Santana, Paving Liaison 

o (703)750-7639 office, (571)318-2179 cell, hsantana@washgas.com

o Kevin Bates, Paving Supervisor

o (703) 750 - 5890 office, KBates@washgas.com

o Kelly Gibson Caplan, Community Outreach Manager

o (202) 624-6335 office, Kelly.Caplan@washgas.com
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REMEMBER!!!

15

If you smell natural gas or 

have an emergency 

involving natural gas

1. Leave the area 

immediately 

2. Call 911 or the 

Washington Gas Leak 

Line at: 

(927-4427)

If you plan digging or 

excavation work
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