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Choices - Navigating Notary Operational Choices! 
Notaries Public are now at an exciting crossroads, with multiple 
operational CHOICES available for providing notarial services to clients. Each choice 
represents a unique operational method that can be mixed and matched together to 
meet desired notarial operational service objectives. Selecting a CHOICE or multiple 
CHOICES can be based on curiosity, talents, expertise, availability, inclination, or 
specific goals and objectives.  
 

Elaine Wright Harris 2009 
NNA Notary of the Year 

Mitchellville, MD 

Wanda Moore 
2020 NNA Notary of the Year 

Special Honoree 
Upper Marlboro, MD 

 
      

https://trustedagentservicesgroup.com/npd2024
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5:30 PM Zoom Door Opens for both: 

“In-Person” and “Virtual Attendees.” 
  
 

 

6:00 – 6:15 PM Welcome 
 
 

Elaine Wright 
Harris 

2009 NNA Notary of the Year 
Mitchellville, MD 

Wanda Moore 
2020 NNA Notary of the Year 

Special Honoree 
Upper Marlboro, MD 

6:15 – 7:00 PM 
 
 
 
 
 
 
 
 
 

Opportunities to Grow Your Notary Business:  
A Notary Public embodies integrity and trust, unlocking a 
world of opportunities. Discover from notary colleagues 
how to leverage these qualities to explore new avenues.  
1. Election Judge – LaVerne Parks 
2. Field Inspector – Margaret Faulkner 
3. General Notary Work – Larry Levin 
4. Teamwork – Shelly Gause 
5. Title Ins Prod Ind Cont/Notary Signing Agent – Diane Harrison 
6. Title Ins Prod Ind Cont/Notary Signing Agent – Lawrence Joy, Sr. 
7. Wedding Officiant – Adrian Fullwood 

Daniel C. Lewis 
Moderator 

2010 NNA Notary of the Year 
Carmel, IN 

7:00 – 7:30 PM 
 
 

Tools of the Trade 
Discover essential tools notary professionals use to 
perform their work effectively. 
 

Business Management Software – Notary Assist 
Today's most advanced, intuitive, all-in-one Accounting / 
Bookkeeping & Now SEO Marketing software designed 
specifically to meet the needs of Notary Professionals 
nationwide.  
 

NotaryAct - An electronic journal is the ideal product for 
professional notaries to capture the electronic recording of 
notarial transactions. 
 
 

Document Management Software 
• Page Separator - Printing legal and letter docs has 

never been easier! 
• Page-Password helps prevent unauthorized access to 

your docs by applying a password. 

 
 

 
Sue Hope 

Co-Owner 
Notary Assist 

Orange County, CA 

 
Lee Bialostok 
Founder, NotaryAct 

Lawrence, NY 
Scott Keller 

Director of National Sales 
and Business Development 

Battle Ground, WA 
 

Jennifer Lomahan 
CEO and Founder 

Page Separator, LLC 
Gilbert, AZ 
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https://www.app.notaryassist.com/account/register?afmc=MDNotary
https://pageseparator.com/?sscid=b1k7_8u8m0
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7:30 – 8:00 PM The Notary Public Office Is Changing: Will You 
Change With It?  
Enhance your understanding of the evolving 
landscape of Notary laws, regulations, and 
standards and what is driving the changes. In this 
session, we’ll explore Notary policy trends, 
including the expansion of remote and electronic 
notarization and what the future may hold.    

Brooke Merritt 
Senior Manager 
Policy Planning 

National Notary Association 
Chatsworth, CA 

Florence, AL 

8:00 – 8:30 PM Unlocking the Future of Notarization  
An introduction to In-Person Electronic 
Notarization (IPEN) and Remote Online 
Notarization (RON). Learn how these experiences 
are shaping the future of the title industry, 
improving security, efficiency, and client 
experience. 
 

Nakea Wilkins 
Director, Escrow 

Amrock 
Detroit, MI 

8:30– 9:00 PM Remote Online Notarization from a Client’s 
Perspective 
Join us for an engaging session where we explore a 
real-life client challenge. At 8:30 a.m., a client 
required notarization for a Housing Affidavit form 
to facilitate her grandson's enrollment for the first 
day of school. By 4:00 p.m., she learned that the 
school required her daughter’s signature, but her 
daughter was out of state. Navigating the 
enrollment process can be challenging, and her 
grandson faced several potential obstacles that 
could have delayed his start. Fortunately, the 
ability to notarize documents remotely allowed 
her to address an urgent need in an efficient and 
timely manner. The remote online notarization 
process saved her time and alleviated the 
pressure of ensuring everything was in order for 
her grandson to start school on schedule.   

Jacqueline Phillips 
A-List Notary Services 

Owner 
Remote Online Notary 

Linda Thomas 
Client 

  

To be 
continued 
tomorrow 

November 9, 2024 - Day 2 – 8:30 AM – 5:30 PM 
In-Person: 7:45 AM - Center for Performing Arts 
doors open. 
Virtual: 8:00 AM Zoom doors open. 

 

  


