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built on trust,
security and
inclusiveness

At National Stock Exchange Limited, we are in business
for three reasons.

To enhance the trust of our stakeholders, making it
possible for them to conclude that ‘If it is NSE, we can
trust eyes closed.

To instill a sense of security among our stakeholders, for
most of whom financial assets symbolize life savings,
committed to ensure a trustworthy platform for all
transactions.

To provide inclusiveness, making it possible to provide
the under-invested with the opportunity to participate in
national growth and widen their circle of prosperity.
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NSE
at a glance

Largest Largest

Derivatives Exchange of India
Exchange in the — the world’s fifth
world in terms largest economy.
of number of

contracts traded.

NSE at a glll‘c.e

Third Largest

largest Exchange Exchange in the

of the world world in terms of
in the capital currency futures
market segment and options

in terms of contracts traded.

number of trades.
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Ninth Sixth Largest

Largest Exchange largest Exchange Exchange of the

of the world in in the world in world, in terms

terms of market terms of single of stock index

capitalisation. stock options options contracts
contracts traded. traded.

Fourth

largest Exchange largest Exchange

in the world in in the world by
terms of single the number of
stock futures contracts traded
contracts traded. in stock index

futures.
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Corporate snapshot

The National Stock
Exchange (NSE).

ange in the world.
Largest stock;a(cﬁaang @
| G Y |

n India.
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Our rich heritage

NSE is a completely Indian brand,
which holds the distinction of being
one of the world’s largest exchanges.
Itis a driving force behind India’s
economic growth. It provides a
platform to companies to raise capital
and for investors to participate in the
stock market. Your Company played a
pioneering role in introducing electronic
trading. NSE was incorporated in
1992 and received recognition as a
stock exchange from SEBI in April
1993, commencing operations in
1994. Technology, innovation, and
transparency are key priorities within
NSE’s market ecosystem.

@
Ourethos |

Vision
To continue to be a leader, facilitate the
financial well-being of people.

Mission
Committed to improve the financial
well-being of people.

Values

« Integrity

« Customer-focused culture

« Trust

« Respect and care for the individual
- Passion for excellence

» Teamwork
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Our products

Equity

Derivatives

- Equity Market

- Exchange Traded Funds

« Indices

» Mutual Funds

« REITs

« InvITS

» Security Lending & Borrowing Scheme
» Sovereign Gold Bond

« Initial Public Offering (IPO)

- Institutional Placement Program (IPP)
- Offer for Sale

|
\a

Market leader

« Equity Derivatives

« Commodity Derivatives

» Currency Derivatives

- Interest Rate Derivatives

Fixed income and debt

- Corporate Bonds

- Electronic Debt Bidding platform
(EBP)

- Negotiated Trade Reporting Platform
« Non Competitive Bidding in
Government Securities

- Tri-party Repo

‘
7aq
Record turnover

= In FY23, exchange traded funds
(ETFs) delivered a substantial increase
in the daily average turnover reaching
to %486 Crs, a 38% year on year
growth.

- Sovereign Gold Bonds, traded in the
secondary market, experienced a surge
in the daily average turnover, reaching
%7 Crsin FY23, a remarkable 45% year-
on-year increase.

- Government securities, made

available in the equity segment of NSE,
delivered noteworthy growth.

The National Stock Exchange (NSE) held a dominant market share of nearly 93.6% in the cash segment and 98.5% in the
derivatives segment in FY23. These figures highlight NSE’s extensive leadership.
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Nifty 50 Nifty Smallcap NSE is a pioneering stock exchange The client base of the National Stock
Nifty Bank 250 respected for innovation. It has Exchange (NSE) encompasses a
Nifty Next 50 Nifty 500 consistently led the way in introducing variety of participants, including

Nifty Financial
Services

Nifty 100

Nifty Midcap 150

Segment
Cash Products include equity shares, exchange traded funds, Infrastructure Foreign portfolio investors
market Investment Trust (InvITs), Real Estate Investment Trusts (REITs), (FPIs), domestic institutional
mutual funds, Sovereign Gold Bond (SGB), Government securities, investors, proprietary desks
treasury bills, state development loan and STRIPS. and retail investors.
Services include primary market issuance (IPO), new fund offer (NFO)
platform and offer for sale (OFS).

Debt Products include corporate bonds, government securities, commercial Foreign portfolio investors

Segment paper, commercial debt, convertible and non-convertible debt (FPIs), domestic institutional
instruments. Service include request for quote platform for debt investors, proprietary desks
securities (RFQ), reporting platform for debt securities (CBRICS), and other retail investors.
negotiated trade reporting platform, non-competitive bidding platform
for Government securities (G-sec), Treasury bills (T-bill) and state
development loans (SDL), primary market for debt securities, order
collection for sovereign gold bonds (SGB), tri-party repo platform and
electronic bidding platform (EBP) for the private placement of debt
securities.

Derivatives Equity derivatives, including index derivatives and single stock Foreign portfolio investors
derivatives, currency derivatives including FCYINR and cross-currency (FPIs), domestic institutional
pairs, Interest rate derivatives and commodity derivatives including investors, proprietary desks,
bullion, energy and base metals. retail investors, corporates,

etc.

Data and NSE’s real-time data feed, 15-minute delayed data, 5 minutes, 2 Data vendors, researchers, TV

information minutes and 1-minute snapshot data, end of day data, historical channels, financial websites,

erdling trade & order, historical trade data, corporate data, bond valuation, charting software’s, mobile
indicative NAV for ETFs, analytical products using trading data, NSE applications etc.
Fixed In (fixed income analytical platform) etc.
Index Equity indices (flagship indices such as Nifty 50, Nifty Bank etc.), ESG Asset Management
services indices, debt indices, hybrid indices, customised indices and index Companies (AMCs),

cutting-edge products and services,
including the NEAT+ trading system
and the CNX Volatility Index (VIX).
These advancements highlight NSE’s
commitment to staying at the forefront
of its sector.

Nifty ESG Indices

Nifty Bharat Bond
Indices

individual retail investors, institutional
investors, foreign institutional investors
(FIIs), banks, brokerage firms, asset
management companies, insurance
companies, and other financial
institutions. The diverse range of clients

reflects the widespread engagement
and active involvement in the Indian
capital market.

constituent data subscription etc.

ETF issuers, insurance
companies, non- banking
finance companies (NBFCs),
investment banks, stock
exchanges, portfolio
management services (PMS)
and alternative investment
funds (AIF) etc.
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How we strengthened
our performance over
the years

Tcr

12,765.36

8,873.79

6,202.33

3,897.52

FY 20 FY 21 FY 22 FY 23

Revenues

Definition

Growth in sales net of taxes.

Why this is measured

It is an index that showcases your
Company’s ability to maximise
revenues, which provides a basis
against which your Company’s
performance can be compared with
sectorial peers.

What this means

The Group’s consolidated revenues
increase between FY22 and FY23 was
%3,891.57 Crs and the percentage
increase was approximately 43.85%
on account of a wider marketing
footprint.

Value impact

The volume offtake remained
creditable in an otherwise challenging
year for the economy, protecting your
Company’s industry visibility and
leadership.

Tcr

7355.99

5,198.29

357342

1,884.78

FY 20 FY 21 FY 22 FY 23

Profit After Tax

Definition

Growth in net profit after tax.

Why this is measured

It indicates your Company’s ability
to generate profits and reflects its
financial performance compared to
industry peers.

What this means

The Group’s consolidated net
profit after tax increase between
FY22 and FY23 was ¥2,157.70
Crs and the percentage increase
was approximately 41.51%. This
growth can be attributed to cost
management, revenue growth and
operational efficiency.

Value impact

Despite the challenging economic
conditions, your Company’s
profitability remained robust, ensuring
its sustained presence in the industry
and market leadership.
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148.58

104.95

72.20

38.08

FY 20 FY 21 FY 22 FY 23

Earnings Per Share (%)

Definition

Growth in earnings per share.
Why this is measured

It provides insights into your

Company’s profitability and allows for
comparison with industry peers.

What this means

The increase in Group’s consolidated
EPS between FY22 and FY23 was
343.63, and the percentage increase
was 41.58%, indicating a strong
financial performance. This growth
can be attributed to factors such as
effective cost management, revenue
growth, and operational efficiency.

Value impact

Despite challenging economic
conditions, your Company maintained
robust profitability, ensuring its
sustained leadership.

Tcr

2047848

1541043

1163593

8,621.26

FY 20 FY 21 FY 22 FY 23

Definition
This is derived through the accretion
of shareholder-owned funds.

Why this is measured

Net worth indicates the financial
soundness of your Company — the
higher the better.

What this means

This indicates the borrowing capacity
of your Company that influences the
gearing (which, in turn, influences
the cost at which your Company can
mobilise external funds)

Value impact

The increase in the Group’s
consolidated net worth between
FY22 and FY23 was %¥5,068.05 Crs,
and the percentage increase was
approximately 32.89%.

80

42

24.75

20.80

FY 20 FY 21 FY 22 FY 23

Dividend per share (3)

Definition

Growth in dividends per share.
Why this is measured

It reflects your Company’s dividend
distribution policy and provides
insights into its ability to generate
cash flow for shareholders.

What this means

The increase in DPS between

FY22 and FY23 was %38, and

the percentage increase was
approximately 90.48%, indicating a
stronger return for shareholders. This
growth can be attributed to factors
such as improved profitability and
effective capital allocation.

Value impact

By consistently increasing dividends
per share, your Company enhances
shareholder value and demonstrates
its commitment to rewarding
investors. This strategy helps maintain
investor confidence and attracts
potential investors.
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Chairman’s message

Deat shoteloliless,

Allow me to commence my address

by illuminating the remarkable growth
and progress of the Indian economy, an
undeniable testament to our nation’s
unwavering spirit. Obviously, the

Indian economy has been performing
exceptionally well, displaying a
noticeable vigour and resilience that is
worth mentioning. Today, I take great
pleasure in sharing with you the pivotal
role that our National Stock Exchange
of India Ltd (NSE) plays in mirroring and
fulfilling the economic aspirations of
our country.

Overview

The year under review was marked

by significant global challenges.

The Russia-Ukraine war disrupted

the global supply chain and led to
heightened energy inflation across
major developed economies. This,
coupled with China’s pandemic-
induced lockdown, impacted economic
recovery in Asia and the rest of the
world. As a result, the global economy
faced uncertainty and cautious
sentiment throughout the year.

Economy and capital market
prosperity
Despite the challenging global

NSE represents the essence
of India’s economic prowess.
It reflects the vibrancy and
strength of our capital market,

propelling our nation forward on
the path of sustainable growth
and prosperity.

environment, India emerged as a
bright spot in the global economy.
With a 7.2% GDP growth in FY 2022-
23, India became the fastest-growing
major economy. This growth was
achieved despite high inflation, muted
rural demand, monetary tightening,
and increased interest rates. India’s
resilience was reflected in its equities,
which outperformed developed

and emerging market counterparts.
Unlike other markets, India’s equity
performance was not dependent on
international inflows but driven by
strong domestic investor participation.
The Nifty 50 Index ended the year with
a modest 0.6% loss, outperforming
global indices . This resilience has
been consistent over the last three
years, with the Nifty 50 Index showing
strong growth compared to global
indices. Domestic institutional investors
played a significant role in driving this
optimism by investing aggressively

in Indian equities. This optimism and
confidence in India’s story were key
themes in the performance of the
Indian markets during the last financial
year.

Positioning NSE

The NSE exemplifies the economic

prosperity and status of India. It
stands as a symbol of robustness

and vitality, driven by significantly
advanced technology and carefully
crafted regulations. It exemplifies the
vibrancy of the capital market, playing a
pivotal role in raising capital, nurturing
entrepreneurship and promoting
economic growth. By facilitating
capital raising on our platform, we
foster the right economic and financial
climate in the country. This, in turn,
leads to increased investments,
entrepreneurial opportunities and job
creation, empowering individuals and
households with additional income and
the ability to invest and spend more.
The positive momentum generated by
this ripple effect is transformative for
our entire economy.

Financial growth
NSE performed creditably during the
year under review.

The consolidated revenue of NSE Group
for FY 2022-23 stood at 312,765 Crs, a
Y-0'Y growth of 44%.

The Group’s operating EBITDA grew
by 42% t0 39,300 Crs, with a robust
EBITDA margin of 78%.
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Net profit after tax grew by 42% to
%7,356 Crs, with a net margin of 58%.

Market growth

The NSE remained the largest
derivatives exchange in the world in
terms of number of contracts traded for
the fourth successive year. It moved a
notch higher and ranked third globally
in terms of the number of trades in the
cash equities segment in 2022.

In the domestic markets, NSE
maintained its leadership position in
the Capital market and Equity derivative
segments, with a market share of 93%
and near-100% respectively. NSE’s
market share in the Currency options
segment stood at 97%, while in the
Currency futures segment accounted
for 68% in FY 2022-23.

The total capital raising through the
equity route of initial public offers,
rights issues, preferential allotment,
and qualified institutional placements
was %1.5 lakh Crs in FY 2022-23. Fund
raising of corporates through debt via
public issue and private placement
(reissuances included), was much
higher at 12 lakh Crs during the year.

Developments

I am pleased to communicate that
there were several developments that
helped NSE reinforce its business.

I happily indicate that NSE IFSC
Limited, a wholly owned subsidiary of
NSE, initiated a series of measures in
FY 2022-23 to enhance liquidity and
participation across products. The
launch of NSE IFSC — SGX Connect in
July 2022 marked the beginning of a
transition of liquidity riding on SGX Nifty
to NSE IFSC. Beginning July 2023, the
SGX Nifty Index will be structured from
NSE IFSC in Gift City, Gujarat, and will
be known as the GIFT NIFTY Index,
widening the liquidity pool for Nifty
products there.

During the last three decades, NSE
has emerged as an Indian financial
institution of stature and strategic
importance. The exchange has
played a catalytic role in investments,
capital formation, job creation,

financial inclusion, wealth creation
and entrepreneurship promotion.
To deepen its role, NSE has opted
to disengage and divest businesses
considered peripheral to its focus.

Cutting-edge technologies
As a market leader in India’s capital
market, the NSE has invested
proactively in next-generation
technologies to deliver a world-

class stakeholder experience.

This has helped NSE deepen its
competitive advantage. Technology
serves as the centre point of NSE’s
business, empowering operational
efficiency, transparency, and superior
surveillance; this, in turn, supports the
regulatory function, market reliability,
quality, and integrity. Over the years,
NSE has drawn on its technological
expertise and knowledge bandwidth to
address market risks, protecting it from
disruptions.

NSE also conducts regular system
assessments and validations

following independent agencies.
These assessments aim to identify
opportunities for service enhancement
through automation, optimization, and
consolidation wherever appropriate.
By evaluating the existing technology
landscape, NSE is positioned to identify
areas where upgrading or optimizing
technologies can improve efficiency
and effectiveness.

Change of guard: Let me also take
this opportunity to thank our Managing
Director and Chief Executive Officer,
Shri Vikram Limaye who completed

his five-year term on July 16, 2022.
He steered the organisation through
challenges and his able leadership
ensured NSE is positioned attractively.
I also take this opportunity to welcome
Shri Ashishkumar Chauhan who took
over as Managing Director and Chief
Executive Officer from July 26, 2022.

The last year was marked by an
emerging Indian recovery. As its
premier market infrastructure
intermediaries, the goals of NSE are

aligned with that of the country — the
creation of a robust, buoyant and
economically advancing India that
facilitates the optimal allocation of
capital and savings.

Outside-wish: It is crucial to
understand that the NSE does not
operate in isolation. Our business is
intertwined with external factors, which
we categorize as ‘outside wish.” These
factors include regulatory changes and
reforms, policy reforms that impact
the market and the overall global
economic landscape that influences
regulations within our country. We
must diligently monitor and adapt to
changes in the regulatory, technology
and market landscapes to ensure that
the NSE successfully delivers value to
the market.

Evoking emotions: Having emphasized
the significance and relevance of

the NSE, let us now turn our focus

to the emotions that the Exchange
evokes in our hearts. The success

and achievements of the NSE are not
limited to any individual; they belong
to our nation. As shareholders, you can
take pride and delight in the fact that
the NSE represents the vibrancy of the
capital market, fulfilling its economic
purpose with dedication. It epitomizes
the progress and prosperity of our
country, evoking a sense of happiness
and satisfaction.

In essence, dear shareholders, the
NSE represents the essence of India’s
economic prowess. It reflects the
vibrancy and strength of our capital
market, propelling our nation forward
on the path of sustainable growth

and prosperity. As we navigate the
ever-changing landscape, we remain
committed to upholding the highest
standards of excellence and service,
consistently delivering on our promises
to you and our country.

Thank you for your unwavering support
and trust in the NSE.

G. C. Chaturvedi,
Chairman
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Board of
Directors

=" —

Shri Girish Chandra Chaturvedi

Chairman and Public Interest Director

Shri Ashishkumar Chauhan

Managing Director & CEO

Shri Girish Chandra Chaturvedi is the Chairman and
Public Interest Director of your Company. He is a Retired
IAS Officer of the Uttar Pradesh cadre from the 1977
batch. Shri Chaturvedi has held key positions at the
Central level — Government of India, which includes
Secretary, Ministry of Petroleum and Natural Gas and
State Level - Government of Uttar Pradesh, which
includes as Secretary to the Chief Minister.

He has also served as a Government Nominee Director
inter-alia on the boards of LIC, Canara Bank, Bank of
Baroda, IDBI Bank Ltd and IDFC Ltd. He was the Chairman
and Member of Warehousing Development and Regulatory
Authority of India (post his retirement from the Indian
Administrative Service) during 2014-2018.

Shri Girish Chandra Chaturvedi has pursued MSc Social
Policy and Planning in Developing Countries from the
London School of Economics, University of London, United
Kingdom. He also holds the qualification of MSc Physics,
First Class Honours University of Allahabad, India and BSc
(Physics; Mathematics; Statistics), First Class Honours
University of Allahabad, India. He is the Non-Executive
Chairman & Independent Director of ICICI Bank Limited
and is also an NCLT / Government appointed Director on
the Board of Infrastructure Leasing and Financial Services
(IL&FS). He has been associated with your Company since
November 08, 2019.

Shri Ashishkumar Chauhan, MD & CEO of NSE, is a
technocrat from IIT Bombay and IIM Calcutta.

He has been involved in automation of stock market
in India since 1993 when he became the part of the
foundation team of NSE. He is credited with setting up
screen-based trading, satellite telecom, Nifty index,
derivatives trading and many other activities in Indian
stock market.

He is considered as the father of modern financial
derivatives in India due to his pioneering work in the field.
He was instrumental in bringing SGX NIFTY to GIFT NIFTY
within just a year of joining NSE, as committed to Hon’ble
PM of India’s vision. It is a landmark for Indian financial
market and in bringing the international market onshore,
which was offshore for years.

He also worked at Reliance group, Mumbai Indians cricket
team and BSE (Bombay Stock Exchange). In addition to
this, he has been a part of many Government and Non—
Government committees in India.



013

Financial section

He is serving on the Boards of several Government
education institutions, including Chancellor of University
of Allahabad. He is a Board member at IIM Calcutta,

Arun Jaitley National Institute of Financial Management
(AINIFM), Gokhale Institute of Politics and Economics
(GIPE). He is also a faculty at Nottingham University, UK &
Toronto Metropolitan University, Canada (formerly Ryerson
University).

He co-authored a book, ‘BSE: The Temple of Wealth
Creation’. A book titled ‘Sthithpragya: The Process of
Maintaining an Equilibrium’ addresses his life journey.

He has been awarded many awards in India and abroad

including Top 50 CIOs in the world by Information Week,
US, Digital Icon of the Year, Asian Banker of the Year and
many more.

He has been associated with your Company since July 26,
2022.

Shri K. Narasimha Murthy

Public Interest Director

Shri K. Narasimha Murthy is a Public Interest Director

of your Company. Shri K Narasimha Murthy, having

a brilliant academic record, getting ranks in both CA

and ICWA courses, entered the Profession of Cost &
Management Accountancy in 1983. He is associated with
the development of Cost & Management Information
Systems for more than 175 companies, covering more
than 50 industries.

He is closely associated with turning around large
corporates, focusing on systems improvement with a cost
reduction approach. Earlier, he was associated as a Director
with Oil and Natural Gas Corporation Ltd (2013-16), IDBI
Bank Ltd.(2001-11), LIC Housing Finance Ltd.(2005-15),
UTI Bank Ltd.,(presently AXIS Bank) (1999-2004), Member
Board of Supervision NABARD (2005-15), Unit Trust of
India (UTI) (2002-03), IFCI Ltd. (2008-09), STCI Finance
Ltd. (formerly Securities Trading Corporation of India Ltd.)
(2013-19), AP State Finance Corporation (2009-15),
APIDC Ltd. Bombay Stock Exchange etc. and as Chairman
of Expert Committee on Urban Co-op. Banks (UCBS) (2002)
in A.P. He was appointed for conducting Quality Assurance
Audit of Audit Control Systems in the IDBI Bank.

He has been associated with your Company since February
17, 2020.
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Prof. S Sudarshan

Public Interest Director

Smt. Mona Bhide

Public Interest Director

Prof. S Sudarshan is a Public Interest Director of your
Company. He is presently a professor at Indian Institute
of Technology, Bombay.

He was a Visiting Researcher at Microsoft Research,
Redmond WA, and was also a Principal Investigator
(Member of Technical Staff) in the Database Research
group at AT&T Bell Laboratories, Murray Hill, New Jersey.
Prof. S Sudarshan has pursued B. Tech (Computer Science)
from Indian Institute of Technology Madras, MS (Computer
Sciences) from University of Wisconsin-Madison, U.S.A and
PhD (Computer Sciences) from University of Wisconsin-
Madison, U.S.A.

He has been associated with your Company since February
17, 2020.

Smt. Mona Bhide is a Public Interest Director of your
Company. She is the Managing Partner in Dave & Girish
& Co., Advocates. Smt. Bhide has been in the legal
practice since 1989. Her practice at Dave & Girish & Co.
Advocates revolves around corporate law, securities
and banking transactions, capital markets, structured
finance, securitisation, swaps, derivatives, mergers and
acquisitions and restructuring, litigation and arbitration.

Smt. Bhide is also advisor to various MNCs, banks and
financial institutions. She is also holding Directorships in
GIC Housing Finance Limited, Vinati Organics Limited,
Alliance of Business Lawyers and Datamatics Global
Services Limited. Smt. Bhide has worked with Sedgwick
Deetert, Moran and Arnold, an international law firm in
Chicago, USA.

She has researched with the American Bar Foundation, at
Chicago, USA, on topics like SEC Regulations, conflicts of
interest and globalisation of the legal profession. She had
the privilege of representing and winning the arbitration
and the litigation for ANZ Grindlays Bank against NHB on
the biggest ever securities scam by Harshad Mehta. She
pursued her LL.B Degree from University of Mumbai. She
also earned her LL.M Degree from Northwestern University,
School of Law, Chicago.

She has been associated with your Company since April 21,
2020.
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Shri S Ravindran

Public Interest Director

Shri Veneet Nayar

Shareholder Director

Shri S Ravindran is a Public Interest Director of your
Company. He has extensive work experience of over 36
years out of which 29 years was at the Securities and
Exchange Board of India (SEBI).

He formerly served as the Executive Director at the SEBI
from August 2011 to May 2022. He has also served in
various capacities as Chief General Manager, General
Manager and Deputy General Manager at SEBI. During

his stint at SEBI he has handled all major departments
and initiated / implemented various policy measures for
development / regulation of the Securities market. He was
also an advisor to Central Bank of Bahrain on deputation
from SEBI. As an advisor to Central Bank of Bahrain has
drafted and implemented Bahrain’s Securities Market
Regulatory Framework on par with International standards
and enabled Bahrain to enter into Multilateral MOU with
10SCO.

He has been associated with your Company since
December 17, 2020.

Shri Veneet Nayar is the founder and chairman of
Sampark Foundation, touching the lives of 10 Mn
children in rural government schools across 8 states in
India.

He is the former Vice Chairman and CEO of HCL
Technologies and author of the highly acclaimed
management book ‘Employees First, Customers Second:
Turning Conventional Management Upside Down’. In
Forbes’ ‘Heroes of Philanthropy List 2016’ Veneet was
cited for ‘Innovation-led large scale social change’. He was
also featured as a ‘Global Thinker 2016’ by Foreign Policy
magazine for ‘Unplugging technology so kids can learn’. An
acknowledged management visionary, Veneet architected
HCL Technologies’ radical transformation that led Fortune
magazine to recognise HCL as ‘The world’s most modern
management’. Veneet was also chosen by Fortune
Magazine for its first-ever global ‘Executive Dream Team’ in
2012. Both HCL Technologies and Sampark Foundation’s
innovative management practices are taught as case
studies at the Harvard Business School.

He has been associated with your Company since
September 20, 2021.
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During the last financial year, NSE
achieved a historic moment. Singapore
Exchange (SGX Group) and National Stock
Exchange of India announced the launch
of the NSE IFSC-SGX Connect. The NSE
IFSC-SGX Connect was inaugurated by
the Hon’ble Prime Minister of India Shri
Narendra Modi.

This comprised the transition of trading
of SGX Nifty to NSE IFSC via the Connect
coupled with dollar-denominated Nifty
contracts exclusively traded on NSE IFSC.

The Connect enables orders from SGX
members to be routed to NSE IFSC for
trading and execution with clearing and
settlement through SGX Derivatives
Clearing. An enhanced Connect
infrastructure to support full scale Nifty
trading via the Connect was achieved.

- Q N

T would like to thank and
acknowledge the immense efforts
from all parties involved, made
possible with support from the
Monetary Authority of Singapore
(MAS) and International Financial
Services Centres Authority (IFSCA),
in working towards getting the
TAAN a% Connect fully operational. This will

TYILSEL RN L be a landmark occasion and we
look forward to creating greater

connectivity for investors globally and
forging closer relationships with our
partners in India.”

Shri Loh Boon Chye
CEO of SGX Group

- J

4 Q N

“This represents milestone in our
partnership of more than 22 years
with SGX Group to consolidate
liquidity in Nifty contracts at NSE
IFSC in Gift City. We shall collaborate
with SGX Group and their members
to ensure a smooth and seamless
transition to NSE IFSC.”

Shri Ashishkumar Chauhan
MD and CEO of NSE

- J
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Securities settled
with speed

The journey to shortening of settlement cycle began on September 7,
2021, when Securities and Exchange Board of India (SEBI) permitted stock

exchanges to introduce T+1 settlement cycle from January 01, 2022, on any Perspective

of the securities available in the equity segment. All the Market Infrastructure

Institutions (Stock Exchanges, Clearing Corporations and Depositories) jointly Q
finalized the roadmap for the implementation of T+1 settlement cycle in a f \
phased manner. “Itis a great achievement for
The first batch of securities transitioned  in the equity segment. NSE ranked the Indian Capital Market.
to T+1 Settlement on February 25, fourth in 2021 globally in the equity he achlevemeht WOU,M ot

have been possible without the
2022, and thereafter, every month segment based on number of trades continuous guidance provided by
a batch of around 500 securities executed in electronic order book as Securities and Exchange Board
transitioned to T+1 Settlement. From per statistics maintained by World of India and painstaking effort
January 27, 2023, all securities i.e., Federation of Exchanges (WFE). NSE taken by all Market Infrastructure
equity shares including SME shares, witnessed transactions by more than Intermediaries particularly the
exchange traded funds (ETFs), Real 2.7 Crs investors (unique PANS) in Clearing Corporations, trading
Estate Investment Trusts (REITS), equity segment in financial year 2022. members, clearing members,
Infrastructure Investment Trusts Globally most stock exchanges in custodians, and all other
(InvITs), Sovereign Gold Bond (SGB), developed as well as emerging markets stakeholders in re—enginegring
Government Bonds and Corporate follow the T+2 settlement system. the processes and crunching
Bonds trading in the equity segment The shortening of settlement cycle to t|m?{|nes 1o ad[apf foshortenthe
were settled on T+1 basis. T+1 will enhance significant capital settiement cycle.
The achievement is significant efficiencies for investors and improve Shri Ashishkumar Chauhan,

risk mitigation for the entire industry. MD & CEO, NSE

considering NSE’s scale of operations K j
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NSE received regulatory nod
to launch WTI Crude Oil and
Natural Gas futures contracts

India’s leading stock exchange, National Stock Perspective

Exchange (NSE), has received the approval from

Securities & Exchange Board of India (SEBI), to Q

launch the rupee denominated NYMEX WTI Crude Oil /

and Natural Gas (Henry Hub) futures contracts in its “Tt gives us immense
Commodity derivatives segment. pleasure to inform the market

participants that NSE received
the regulatory approvals to
launch the NYMEX WTI Crude
Oil and Natural Gas futures
contracts. It has always been

Earlier, NSE had signed a market participants with
data licensing agreement an efficient way to manage
with CM E Group allowing their price risk.

NSE to list, trade and

settle rupee denominated our objective to provide the
NYMEX WTI Crude Oil and market participants with a suite
Natural Gas (Henry Hub) of dynamic & robust financial
derivatives contracts on its products.”

platform. The addition of Shri Sriram Krishnan,
these contracts expanded Chief Business Development
NSE’s product offering Officer

in the Energy basket
as well as its overall

commodity segment. \ /
These contracts provide
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NSE launched Social Stock
Exchange (SSE) as a separate

segment

NSE set up a Social Stock Exchange
(SSE) as a separate segment of the
NSE. The Social Stock Exchange
segment provides a new avenue

for social enterprises to finance
social initiatives, provide visibility
and increase transparency in fund
mobilisation and utilisation by social
enterprises. Any social enterprise,
Non-Profit Organization (NPOs) or
For-Profit Social Enterprises (FPEs),
that establishes its primacy of social
intent can get registered / listed on
the Social Stock Exchange segment.

For eligible NPOs, the first step for
onboarding starts with the registration

on the Social Stock Exchange segment.

Post registration, NPOs can initiate the
fund mobilisation process by issuance

of instruments such as Zero Coupon
Zero Principal (ZCZP) via a public issue

or private placement. Regulations have

prescribed the minimum issue size as
%1 Crand minimum application size
for subscription at ¥2 lakhs for ZCZP
issuance.

For FPE, the process of issue and
listing of securities continued to be
the same as applicable for issue and
listing of securities under the extant
processes of the Exchange (based on
eligibility criteria for the Main board,
SME Platform or innovators growth
platform, as applicable in addition to
the criteria provided to be eligible as
Social Enterprises).

Q

“We have been conducting
various events and hand
holding social enterprises at
various stages of onboarding
on the Exchange. I take this
opportunity to request Social
Enterprises to get in touch
with our teams to understand
the mechanism and benefits
from registering & listing on
the Social Stock Exchange
segment.”

Shri Ashishkumar Chauhan,
MD & CEO, NSE
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Global economic overview
The global economy witnessed a
broad-based slowdown in 2022,
weighed down by the Russia’s
invasion of Ukraine, persistently high
inflation, slowdown in China and
tightening of financial conditions. The
Russia-Ukraine war that commenced
in February 2022 with no signs of
de-escalation, derailed the fragile
global economic recovery from the
Covid-19 pandemic. This not only led
to a devastating humanitarian crisis in
Europe soon after the one caused by
the pandemic, but also led to a sharp
rise in food, oil and other commodity
prices across the globe, worsening high
inflationary pressures. This, in turn,
forced central banks across the globe

to resort to rapid monetary tightening,
which was equally unprecedented as
was the post-Covid easing. The US
Federal Reserve, the European Central
Bank and the Bank of England raised
policy rates by 500 bps, 325 bps and
400 bps in the current cycle. Further,
frequent lockdowns in China under its
zero Covid policy and property sector
crisis, led to a sharp slowdown in the
Chinese economy, weighing heavily on
global trade and activity.

The International Monetary Fund
(IMF), in the World Economic Outlook
(WEO) report released in April 2023,
estimated global growth to slow

from 6% in 2021 t0 3.4% in 2022—a
percentage point lower than the growth
projected in January 2022. According

to the IMF, about a third of the world
economy faced two consecutive
quarters of GDP contraction in 2022.
Global growth is expected to weaken to
2.8% in 2023—the third weakest pace
in nearly three decades, surpassing
only the recessions during the global
financial crisis and the Covid-19
pandemic. This was primarily due to
aggressive and synchronous policy
tightening across the globe aimed at
combating high inflation and attendant
risks to the financial sector—signs of
which are visible through recent bank
failures in the US and Europe. Risks

to the growth outlook remain skewed
to the downside, emanating from
heightened financial sector stress,
intensification of the war in Ukraine,
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persistence of core inflation at elevated
levels and geopolitical tension.

Even as global inflation has shown
signs of easing, thanks to a decline in
commodity prices towards the latter
part of 2022, it remains way ahead

of the target levels set by the global
central banks. The IMF projects global
inflation at 7% in 2023, down from
8.7% in 2022, even as core inflation

is expected to decline more softly.
Importantly, the IMF doesn’t see
inflation rates falling back to targets
before 2025 for most economies,
which, in turn, may keep global interest
rates higher for longer.

Indian economic overview
The Indian economy emerged as

a bright spot in an otherwise ailing
global environment and made a full
recovery in FY 2022-23, growing

at the fastest pace among its major
developed and emerging market
peers. This was primarily led by a
recovery in private consumption

and investment. While improvement
in supply-side bottlenecks

supported the manufacturing sector,
notwithstanding drag from elevated
input cost pressures, contact-intensive
services witnessed a strong rebound,
thanks to the pandemic-induced
pent-up demand and universal
vaccination coverage. In addition,

the Government’s strong thrust on
capital spending, along with relatively
healthier Balance Sheets of corporates
and banks, has provided a conducive
environment for recovery in private
sector capex.

The Central Statistics Office’s (CSO)
second advance estimate pegs India’s
GDP growth at a robust 7.0% in FY
2022-23, on top of an upwardly
revised 9.1% growth in the previous
year. Investment (gross fixed capital
formation) and private consumption
were the growth drivers last year, partly
dragged down by lower exports and

subdued government consumption.
Domestic economic activity is expected
to remain resilient in 2023-24 as well,
with the RBI projecting GDP growth for
the year at 6.5%. Strong agricultural
production over the last two years,
robust post-pandemic rebound in the
services sector, resilient banking and
financial system and strong capex
push by the government are major
factors supporting domestic economy.
That said, deterioration in the global
growth outlook and its spillovers to
emerging markets including India,
persistent geopolitical tensions, tighter
global financial conditions and surge

in financial market volatility pose
downside risks to the outlook.

A sharp rise in international commodity
prices during the first half of the fiscal,
led by a worsening of supply-side
issues owing to the Russia-Ukraine
war, followed by domestic food supply
shocks in the second half due to erratic
weather conditions, resulted in a
significant rise in inflation during the
year. Headline consumer price index
averaged at 6.7% in FY 2022-23 as
compared to 5.5% in the previous year,
with core inflation (headline inflation
excluding food and fuel) remaining
sticky through the year in excess of 6%.
The persistence of headline inflation
above the RBI’s target range forced the
Monetary Policy Committee to raise the
policy repo rate by 250 bps during the
year to 6.5%, with the commitment to
do more as needed to curtail inflation
and generalization of price pressures.

The withdrawal of the monetary
policy support during the year was
partly made up by sustained fiscal
impetus. The government stepped up
capital spending during the year to
support the post-pandemic recovery
while continuing on the path of fiscal
consolidation, aided by robust tax
collections—both direct as well as
indirect. This was primarily targeted at
road, transport & highways, railways,

telecommunications and defense.

The Union Budget 2023-24 continued
to reflect the government’s focus on
reviving growth via higher centre-led
capital expenditure, with a fiscal deficit
target of 5.9% of GDP. In fact, this was
the third consecutive year of a steep
jump in the centre’s capex, which

is nearly 3x of the spend in 2019,
translating into a five-year CAGR of
~27%. The Budget also continues to
bring about fiscal transparency, as seen
from a steady reduction in dependence
on off Balance Sheet borrowings. For
the financial sector, the Budget focused
on inclusion, continued credit support
to MSMEs and simplifying and enabling
governance in the GIFT-IFSC through

a number of proposed amendments.
The revised tax slabs, higher savings
limit for senior citizens and incentives
for the new tax regime would further
simplify the tax structure and support
consumption. Overall, the Budget
maintained a fine balancing act of
prudence and stimulus.

India’s external vulnerability increased
during the year, with the current
account deficit expected to widen

in FY 2022-23. Apart from surge

in commodity prices, the domestic
demand recovery added to the move
towards the status quo ante. Further,
heightened global risk-off environment
triggered by tightening global financial
conditions, worsening geopolitical
environment and a China slowdown
led to a flight of foreign capital from
emerging markets including India to
safe-haven assets. All these factors
weighed on the INR against a strong
UsDh.

Capital market scenario and
its impact on NSE

Aggressive rate hikes by the US Federal
Reserve, Russia-Ukraine war, supply-
side pressures, slowdown in China
induced by a zero-Covid policy and
global growth slowdown weighed
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collectively on global markets in FY
2022-23, particularly in the first half.
The MSCI world index (developed
market index) fell 22% in the first

half of FY 2022-23—the steepest fall
during this period in two decades. The
MSCI emerging market (EM) index
underperformed with a higher drop of
23% during this period—the highest in
11 years.

Global equities, however, witnessed

a modest rebound in the second

half as expectations of a policy pivot
gained strength amid easing inflation.
Additionally, lifting of restrictions in
China—imposed under its zero-covid
policy—towards the latter part of the
year and consequent rebound in the
economic activity fuelled the rally,
notwithstanding a modest reversal
towards the end thanks to the stress

in the global banking sector. During
this period, the MSCI World and MSCI
EM Index generated strong gains of
17.4% and 13.1%, partly reversing
some of the losses seen in the first half.
Consequently, the MSCI World and
MSCI EM index ended FY 2022-23 with
losses of 8.6% and 13.3% respectively.

Indian equities outperformed its
developed as well as emerging market
peers by a wide margin in FY 2022-
23, notwithstanding a significant
underperformance during the second
half. Relative economic resilience,
falling crude oil and commodity prices
and strong corporate earnings more
than made up for rising global bond
yields during the first half, thereby
keeping investor sentiments buoyant.
Indian equities, however, remained
on side-lines in the second half as
stretched valuations forced investors
to take some money off the table.
Nevertheless, the Nifty 50 Index
ended the year with a modest loss of
0.6%, while Nifty Mid-cap 50 Index
generated a gain of 3.5%.

Domestic institutional investors

remained net buyers of Indian equities
for the second consecutive year, with
net inflows of ¥2.56 lakh Crs, higher
than ~%2.1 lakh Crs in the previous year
and far exceeding net foreign capital
outflows during the year. This was
aided by a surge in retail participation
through the SIP (systematic investment
plan) route. Average monthly SIP
inflows rose from 80,000 Crs in 2020-
21t03%1,04,000 Crsin FY 2021-22

and further to ¥1,30,000 Crs in FY
2022-23. At the same time, direct
retail participation remained broadly
stable during the year, reflected in
continuing new investor additions and
a steady retail ownership of NSE-listed
companies.

On the capital raising front, ¥13.5

lakh Crs was mobilised through

debt (including public and private
placement) as well as equity from the
primary market during FY 2022-23. In
the equity market, the amount raised
was 1.5 lakh Crs whereas the amount
raised in debt market was 312 lakh Crs.

Key government initiatives
Capital market and financial sector
reforms: The 2023 Union Budget
saw a continued focus on developing
and deepening capital and financial
markets. Some of these included:

i) Setting up of National Financial
Information Registry as a central
repository of financial and ancillary
information,

ii) Capacity building in securities
market, empowering SEBI to develop
and enforce norms for education in the
National Institute of Securities Market
(NISM), and

iii) Launch of Central Bank Digital
Currency (CBDC) for both wholesale
and retail segment to facilitate a
more efficient and cheaper currency
management. Further, the RBI

also took the first step towards
internationalizing rupee, facilitating

international trade settlement in Indian
rupee. In March 2023, it approved 60
domestic and authorised foreign dealer
banks from 18 countries to open Vostro
Accounts.

Digitisation and financial inclusion
measures: The government has taken
various initiatives to push UPI usage
to boost its digitisation programme,
including linkage of Singapore’s
PayNow with UPT in February 2023

to enable faster remittances between
the countries and extending UPI for
inbound travellers from G20 countries
to India announced in February 2023.
With the aim of developing backward
districts, the Government announced
the Aspirational Blocks programme

in the 2023 Union Budget—the
programme aims to saturate 500
blocks with every development
initiative of GOI.

Investment measures: The
government maintained its
commitment to provide an economic
boost through higher capital
expenditure. The 2023 Union Budget
saw a steep increase in its budgeted
capex for a third year in a row by 33%
to 310 lakh Crs — 3.3% of GDP (3x

of that in 2019), primarily targeted
towards roads, transport and railways.
To complement the PM Gati Shakti
programme — National master plan for
multi-modal connectivity worth 100
lakh Crs, the government launched the
National Logistics Policy in September
2022. The Policy aims to reduce the
logistics cost to make it comparable to
global benchmarks by 2030, improve
India’s Logistics Performance Index
ranking to the top 25 by 2030, and
create an efficient logistics ecosystem
through data driven decision making.
These measures, along with structural
reforms undertaken over the last few
years to strengthen supply chains,
should support the Indian economy
from the global volatile conditions.
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Manufacturing sector support: The
production-linked incentive (PLI)
system, which has inaugurated in
March 2020, was expanded to 14
industries. Some recent milestones
of the scheme included the creation
of an additional 100K direct jobs by
Apple in 19 months, in line with the
government’s job creation target of
200K over the next five years in this
sector. Additionally, with an aim to
boost semiconductor manufacturing
in India and curtail China’s growing
influence on the semiconductor
industry, India entered into an

MoU with the USA for creating a
Semiconductor Sub-Committee in
March 2023. Effective execution of
PLI holds the ability to drive private
investments and cushion the domestic

economy from rising global headwinds.

Climate-related measures: With the
goal of preparing India to reach the
net-zero carbon emissions target by
2070, the government implemented a
series of policies to encourage sectors
to employ cleaner alternatives to
carbon, including plans to increase
hydrogen use. The National Green
Hydrogen Mission was approved in
January 2023, with the objective of
reducing fossil fuels imports over

%1 lakh Crs and reducing annual
greenhouse gases emissions by nearly
5 MMT (million metric tonne) by 2030.
During the 2023 Union Budget, the
government announced the setting

up of 4 GWh battery energy storage
systems supported through viability
gap funding. Additionally, Sovereign

Green Bonds worth 1,60,000 Crs
were proposed to be issued in FY
2022-23 for mobilizing resources
for green infrastructure projects. All
of this will provide a strong impetus
to the development of private green
ecosystems, paving the way for a
smooth transition towards a carbon-
neutral economy.

Livelihoods growth and social welfare
measures: To ensure credit guarantees
for MSMEs, the government in 2023
Union Budget announced the infusion
0f 9,000 Crs in the corpus to enable
additional collateral-free guaranteed
credit of 22 lakh Crs. Under the
Pradhan Mantri Gareeb Kalyan Anna
Yojana (PMGKAY)—first launched in
March 2020 and relaunched in May
2021 to provide free food grains

to eligible beneficiaries during the
pandemic, the government announced
a scheme to supply free food grains to
all priority and weaker sections of the
society for one year from January 1,
2023.

Outlook

The significant stiffening of monetary
conditions over the last year, as well
as rising financial sector stress, along
with persistent geopolitical tensions,
are expected to weigh on global GDP
over the next two years. According

to the IMF, risks are significantly
skewed to the downside as a result
of the amplification of financial
sector turbulence, the development
of the Russia-Ukraine war and

the continuance of a high inflation
trajectory, making monetary policy a

tightrope walk.

Despite an unfavourable global
background, the Indian economy is
one of the world’s fastest growing big
economies. A strong post-pandemic
rebound in contact-intensive services,
a sound banking and financial system
and a strong government capex push
have all contributed to the Indian
economy’s increased resilience to
global shocks. The private investment
cycle has also begun to rebound, driven
by increased capacity utilisation and
healthier corporate Balance Sheets.
Further, the increased emphasis

on digitalisation, formalisation and
financial inclusion is projected to be a
significant driver of India’s economic
growth in the coming years.

Similarly, while existing product

and asset classes would continue

to elicit interest, enhanced retail
engagement in Indian capital markets
in recent years indicates an appetite
for new goods and services, as well
as a permanent shift in household
investment portfolio allocation.
Technological advancements, effective
risk management systems and a solid
regulatory framework will continue

to be primary drivers of the securities
sector.

Risks and concerns

While India’s medium- to long-term
fundamentals are robust, the local
capital market, particularly foreign
capital inflows, remains vulnerable to
global economic trends. Deteriorating
global growth fundamentals, stricter
financial conditions and heightened

financial market volatility may drive
foreign portfolio investors away from
emerging markets. Furthermore,

the rise of geopolitical tensions, the
hardening of crude oil and commodity
prices, the persistence of supply-side
disruptions and variable weather
conditions provide downside risks to

the global economic outlook. On the
plus side, a stronger-than-expected
rebound in contact-intensive services,
a speedier revival in the private
investment cycle, a robust government
capex push and the settlement of
geopolitical tensions could accelerate
a recovery.
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Internal control systems
and their adequacy

Your Company has well established
internal control systems
commensurate with the size and

nature of its business and are adequate
to ensure compliance with various
internal processes and procedures

as well as with various statutory and
legal requirements. Your Company

has appointed reputed firms of

Chartered Accountants to review

the effectiveness of the internal
control systems and observations,

if any, are submitted to the Audit
Committee of the Board for its review /
recommendations.

Financial performance,
FY 2022-23

During FY 2022-23, total revenue
increased by around 51% from
%8,384.60 Crs for FY 2021-22 to
%12,692.19 Crs for FY 2022-23.

The total expenditure (including
Contribution to Core Settlement

Guarantee Fund) for FY 2022-23 was
%3,239.76 Crs, compared t032,280.78
Crs for FY 2021-22, an increase of
42%.

The total profit before tax for FY
2022-23 was%9,452.43 Crs as against
$6,103.82 Crs for FY 2021-22, an
increase of around 55% over the
previous year.

The total provision for tax (including
deferred tax) for FY 2022-23 was
%2,219.53 Crs as against 31,482.71
Crs for FY 2021-22.

The total profit after tax for FY 2022-
23 was 37,232.90 Crs as against
34,621.11 Crs for FY 2021-22, an
increase of around 57% over the
previous year.

Operating revenues
Transaction charges: During the year,
an upward trend continued with around
46% increase in the income from
transaction charges from 26,965.10
Crs for FY 2021-22 t0%10,172.73

Crs for FY 2022-23. The average daily
turnover (billable) on the exchange
during FY 2022-23 was %53,694 Crs
in the cash market (CM segment) as
against66,846 Crs for FY 2021-

22, indicating a decrease of around
20%. In the Equity F&O segment, the
average daily turnover (billable) for
FY 2022-23 was1,62,811 Crs as
against 31,46,552 Crs for FY 2021-22,
indicating an increase of around 11%.
In the currency derivatives segment,
the average daily turnover (billable)
for FY 2022-23 was 341,653 Crs as
against329,393 Crs for FY 2021-22,

indicating an increase of around 42%.

Listing fees: During the year, there
was an increase of around 6% in the
income from listing fees from ¥101.77
Crs for FY 2021-22 t03108.27 Crs

for FY 2022-23. The exchange,

as of March 31, 2023, had 2,138
listed companies. The total market
capitalization of these companies, as
of March 31, 2023, stood at around
%256.33 lakh Crs.

Book building fees: During the year,
the total book building fees decreased
t0335.68 Crs for FY 2022-23 from
%50.57 Crs for FY 2021-22.

Processing fees: During the year,
the total processing fees increased
t0%¥35.71 Crs for FY 2022-23 from
%31.40 Crs for FY 2021-22.

Co- location charges: During the

year, the total Co- location charges
increased from 3¥432.62 Crs for FY
2021-22t0%613.42 Crs for FY 2022-
23 due toincrease in occupancy of the
racks and subscription of connectivity.

Other Operating Income: During the
year, other operating income increased
from 134.70 Crs for FY 2021-22 to
%156.29 Crs for FY 2022-23.

Interest and other investment
income: During the year, the total
investment income increased from
%643.43 Crs for FY 2021-22 to
%1,547.04 Crs for FY 2023-24 mainly
due to an increase in yield and dividend
received from subsidiary companies.

Other income: Other income
decreased from ?25.02 Crsin FY 2021-
22 1t0%23.05 Crs for FY 2022-23.

Expenditure

IT and telecom expenses: During

FY 2022-23, total IT and telecom
expenses (includes Repair &
maintenance — trading & computer
system, IT Management & Consultancy

charges, Software expenses, Leased
line charges web site hosting charges,
cloud hosting charges and Network
infrastructure management charges)
were ¥614.31 Crs as compared to
%454.07 Crs for FY 2021-22.

Clearing and settlement charges:
NSE Clearing Limited (NCL) a wholly
owned subsidiary of the Exchange,
carried out the clearing and settlement
of the trades executed in the CM,

F&O and CD segments. During the
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financial year 2019-20, as prescribed
by SEBI interoperability framework
among Clearing corporations was
implemented which allows market
participants to consolidate their
clearing and settlement functions

at a single Clearing Corporation,
irrespective of the stock exchanges on
which the trades are executed.

Consequent to an increase in income
from transaction charges, the clearing
and settlement charges increased
from ¥458.23 Crs for FY 2021-22 to
%679.69 Crs for FY 2022-23.

Employee cost: The exchange
values its human capital. To continue
to provide best-in-class services

to its members and other market
participants, it is essential for your
Company to attract and retain the
best talent available. In this direction,
your Company continues to take

various initiatives to follow best
Human Resource practices and also
keeps benchmarking with other
forward-looking organisations. During
FY 2022-23, your Company took a
number of HR initiatives in the areas of
employee development and training as
well as various staff welfare measures.
During FY 2022-23, employee related
expenses stood at ¥280.60 Crs, which
was 3274.28 Crs for FY 2021-22. Total
employees as on March 31, 2023 was
1,115 employees.

Depreciation: Depreciation increased
by around 16% from 259.72 Crs for
FY 2021-22 t03302.16 Crs for FY
2022-23.

Other expenses: During the year, other
expenses increased by around 63%
from ¥834.48 Crs for FY 2021-22 to
%1,362.95 Crs for FY 2022-23.

Financial statement as on
March 31, 2023

Share capital: The total paid-up
capital of your Company, as on March
31, 2023, was 49.50 Crs, divided into
49,50,00,000 equity shares of *1 each.

Reserves and surplus: The total
reserves and surplus, as on March
31, 2023, stood at ¥16,626.91 Crs
comprising a securities premium of
%35.50 Crs, investor compensation
reserve of 10 Crs, staff welfare
reserve of ¥1.50 Crs, other reserves
0f%29.43 Crs, retained earnings of
39,967.48 Crs and Risk reserve of Rs.
6,583 Crs.

The total net worth of your Company,
as on March 31, 2023, was 316,676.41
Crs and book value was ¥336.90 per
share.

Deposits from members (Unsecured):
The total deposits from members, as
on March 31, 2023, stood at¥967.71
Crs as against3957.99 Crsason
March 31, 2022.

Fixed assets: The total gross block
(including capital WIP), as on March
31, 2023, was %2,696.24 Crs. Total
accumulated depreciation up to March
31, 2023 was ¥1,654.32 Crs. Net fixed
assets (including capital WIP) were
%1,041.92 Crs. As part of the total
investments in technology, during FY
2022-23, the total additions to fixed
assets were ¥270.76 Crs, mainly
pertaining to the trading systems,
computer systems, telecom equipment
and computer software.

Investments: The prudential policy
of your Company permits it to invest
long-term and short-term surplus
funds into deposits of highly rated
banks / corporates, bonds issued

by the Central / State governments,
institutions and various highly rated
corporates, debt oriented schemes
of high-performing mutual funds,
ETFs and balanced funds. As on
March 31, 2023, the total non-current
investments were ¥5,356.99 Crs as
against %3,752.06 Crs as on March
31, 2022. Current investments were
$6,054.39 Crs as on March 31, 2023,
as against¥6,745.65 Crs as on March
31, 2022.

Other non-current and current
assets: Total other assets (non-current
and current) as on March 31, 2023
stood at %8,365.90 Crs, comprising
interest accrued on investments and
fixed deposits amounting to ¥41.62
Crs, trade receivables amounting
t031,499.58 Crs and cash and

bank balances, fixed deposits and
certificates of deposits amounting to
35,055.48 Crs, Other current assets of

3656.14 Crs and non-current assets of
¥1,113.08 Crs.

Other non-current and current
liabilities: Total other liabilities (non-
current and current), as on March

31, 2023, stood at ¥3,169.53 Crs
mainly comprising security deposits
as per listing agreement amounting
t03110.19 Crs, securities transaction
tax 0f ¥228.32 Crs, provision for
leave encashment of ¥11.58 Crs,
other current liabilities amounting to
32,586.67 Crs and other non-current
liabilities amounting t0 ¥232.77 Crs.

Taxation: The total provision for tax
(including deferred tax) for the year FY
2022-23 was %2,219.53 Crs, as against
%1,482.71 Crs for the year FY 2021-22.
During the year, the effective tax rate
for FY 2022-23is 23.48%.
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Corporate Information

Core Management Team
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About this Report

This report presents our fourth
Annual Integrated Report. The report
reflects our vision, strategy and
performance across economic, social
and environmental parameters.
Through this report we showcase our
support to SEBI's recommendation

in the circular dated February

06, 2017 (SEBI/HO/CFD/CMD/
CIR/P/2017/10) that encourages
the top 500 listed companies by
market capitalization to adopt
Integrated Reporting. We envisage
this report to provide an impetus

to our ecosystem of partners and
customers to embrace a holistic
approach to business management
and corporate disclosures. Such an
approach can play a crucial role in
enabling efficient and sustainable
allocation of capital.

Reporting frameworks and guidelines

This report has been prepared in line with the requirements of:

The Companies Act, 2013

National Guidelines on Responsible
Business Conduct (NGRBC
Principles)

This report is also aligned to the
recommendations made in the
publication titled “How exchanges
can embed sustainability within their
operations” published by the United
Nations Sustainable Stock Exchanges
(SSE) initiative in collaboration with
World Federation of Exchanges

(WFE). The Global Reporting Initiative
(GRI) standards and Sustainability
Accounting Standards Board (SASB)
standards have been referenced for
devising Key Performance Indicators
(KPIs) for material topics. Additionally,
contributions to the United Nations
Sustainable Development Goals (SDGs)
have been mapped throughout this
report.

Report period, boundary and
coverage: The contents of this report
showcase our performance, strategy
and outlook for the reporting period FY
2022-23. The contents presented in
this report pertains to National Stock
Exchange of India Limited (NSE).

Report structure and core elements:
This report is prepared in line with

International Integrated
Reporting Council’s (ITRC)
Integrated Reporting (<IR>)
Framework

The Securities and Exchange
Board of India (Listing Obligations
and Disclosure Requirements)
Regulations, 2015

the <IR> framework and aims to
narrate our value creation process.

Our “material topics” define the
contours of the report. These “material
topics” have been categorized into six
distinct sections termed as “capitals”
which are representative of our value
creation pillars. Under each capital

our performance for the current

year, strategic intent and outlook has
been described. The capital specific
narratives are followed by the statutory
board reports and financial statements.

Forward-looking statements: This
report consists of forward-looking
statements which represent our
envisioned future orientation for the
business. These statements are based
on certain assumptions and can be
identified by the use of words such as
“believe”, “estimates”, “anticipates”,
“may”, “plan” and other words with
similar connotation. These statements
are solely representative of our
expectations based on our experience,
sectoral insight and assumptions which
may be incorrect in the future. Hence,

Indian Accounting Standards

The Secretarial Standards

these statements must not be used
as a guarantee of future performance
and must be treated solely as a
representation of expectations for
the future based on current scenarios
and assumptions which could change
materially in the future.

Responsibility statement: This report
has been reviewed by our senior
management to ensure integrity and
balance in the data represented. The
claims and content presented in this
report have been appraised by them
collectively.

Feedback: This is our fourth integrated
report, we look forward to your inputs
towards strengthening our value
creation proposition and improving
the relevance of the information
represented. We also hope that

this disclosure motivates more
companies to adopt a sustainability
focused approach in their corporate
reporting to enable holistic evaluation
of their performance. Please share
your feedback on the report at
secretarialdept@nse.co.in.
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Performance highlights

{x Financial Capital
39,452 Crs 74% 312,692 Crs
PBT Operating EBITDA margin EVETE

Intellectual Capital

<)

¥835 Crs 20+ 2,429
Spent on technology ~Partnerships with Human Resources
driven interventions industry best vendors for with technology

technology deployment expertise

Manufactured Capital

3,500+ servers and 6 500
1,400+ racks Data centers Server class computer
systems

£ Human Capital
I @

404 24,890 393
Of our employees are in Man-hours of training Of our workforce consists
the age group of below 30 of female employees

@ Social and Relationship Capital

>

4,965 ¥31.12 Crs 9+ Lakhs
Investor awareness CSR expenditure Lives touched through our
programs conducted community development

programs

% Natural Capital

# o

10,686,942 kWh 21,628 KL 220 Kg

Energy generated from Water recycled Waste converted
Wind sources to manure
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Entrenching sustainability in our business

Engaging with our
stakeholders

At NSE, we believe that our stakeholders are an
integral part of our business and play an important
role in guiding the overall business strategy. It

is imperative to understand their perceptions to
identify the changing risk and opportunity landscape
associated with our business. We have developed
distinct modes of interactions to engage with various
stakeholder groups and discuss key business issues
pertaining to Environment, Social and Governance
(ESG) dimensions of our business. This process

has helped us to develop an impactful stakeholder
engagement plan, thus enabling us to strengthen the
value we create for them. This in turn has also helped
us to keep our stakeholders abreast on significant
changes in our business strategy and operations.
Year on year, we try to increase our engagement with
different stakeholder groups to reinforce trust among
our stakeholders.

List of internal
stakeholders

1. NSE senior management & executive team

2. Employees from strategic team, tactical team,
operational team, business team, legal & secretarial
team

3. Employees engaged in clearing and settlement,
technology, regulatory affairs, data vending, index
service, education services

List of external
stakeholders

1. Government of India
2. Regulatory bodies (SEBI & RBI)

3. Customers (trading members, including proprietary,
retail, and institutional members, data vendors, listed
companies, investors in the Indian capital markets)

4. Partner service providers (TCS, Oracle, VMware,
Airtel, CISCO, WIPRO, IBM etc.)

5. Investors and shareholders

6. Market service providers (clearing banks,
professional clearing members, custodians and
depositories, data and information vendors, front and
back-office service providers, data analytics service
providers, algo vendors)

7. Other exchanges (such as NASDAQ) and depositories

8. Society (students, NCFM candidates, participants of
financial awareness programmes, local communities,
NGO partners)

9. Academic institutions, Researchers and Think Tanks
10. Media and Journalists

Our Approach

Our approach to stakeholder engagement
encompasses four key phases. The first phase aims
to identify stakeholder groups based on

a. Those affected by our business directly or indirectly

b. Who significantly influence our business
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Identification Stakeholder Understanding Managing

of stake-holders Prioritization Stakehglder Expectations
needs

Post identification, stakeholders have tailored engagement channels to the management of NSE. These
within each identified group are for each stakeholder group to gather interactions further help us to mitigate
prioritized based on their impact their feedback on our various business identified risks and convert them into
on our business activities and the activities. These channels provide opportunities towards making our
corresponding influence of your an opportunity for stakeholders to operations sustainable.

Company on the stakeholders. We present their concerns and inputs

Stakeholder | Mode of Engagement | Key Engagement | Initiatives taken to engage / interact with customers
Engagement Frequency topics
Trading 1. One on one Ongoing » Compliance 1. Regular Review of regulatory policies/procedures.
Members meetings / process and regulatory 2. Conducted Webinars for Members on launch of different modules in NSE’s

calls. matters new digital portal

2. ?eTbELHelp « Query resolving | 3. Conducted Webinars for Members on back-office vendor empanelment.

esk -Phone :
) and assistance 4. 3 Webinars conducted for Members on revised net worth requirements.
Calls Emails
S 5. Conducted webinars for implementation of LAMA.

3. Periodic
Compliance 6. Issuance of clarifications & FAQs on technical glitches.
filings 7. Periodic regulatory filings by Members.

4. Webinars 8. Dissemination of list of Authorized Persons (AP) whose registration have

5. Member been cancelled by Members due to disciplinary reasons.
Surveillance 9. Reporting requirements initiated for Authorized Persons (AP). Members to
Dashboard report details of the AP inspections and details of the clients mapped to their
(MSD) for APs.
members 10. To further strengthen the process of handling Investors Grievances, Trading

6. NSE'’s Members were advised to publish escalation matrix under the “Contact Us”
Electronic page of their website. Exchange has also formulated a penalty structure for
Applications non-compliance of the said requirement.
SN\/?AQQ’]S 11. Trading Members were directed to desist from the practice of allotting
( ) ) multiple client codes to a retail client. Exchange has put adequate checks in
for Listed . . . .

) place to restrict registration of multiple UCCs.
Companies . . )
12. Trading Members are advised to have a separate page on the website for
7. Help Desk

the Investor Charter wherein the relevant details provided in the Investor
Charter viz Vision, Mission, Services Provided by the member, Grievance
Redressal Mechanism of the member and Exchange, etc. are displayed along
with the logo of the Trading Member. The link to access the Investor charter
should be available on the home page of the website.

13. Aspects of client due diligence were re-enforced by issuing a circular

14. Webinar was conducted w.r.t Pre- Trade Risk Controls (PTRC) and
Surveillance Obligation, Persistent Noise creators & Placing of order at fair
price in the months of June 2022, July 2022 and August 2022.

15. Issued clarification (FAQ) on Settlement of Running Account of
Client’s Funds lying with Trading Member (TM) and ensured seamless
implementation of single day settlement in coordination with all relevant
stakeholders.

16. Introduced Application Programming Interface (API) based platform for
members to submit information relating to investors’ assets lying with
members.

17. Webinars were conducted for internal auditors to sensitize them on the
importance of reporting critical observations in reports and discussed the
purpose and scope of internal audit.
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Stakeholder | Mode of Engagement | Key Engagement

Initiatives taken to engage / interact with customers

Engagement Frequency topics

18. Strengthened the process of internal audit through various measures such
as prescription of additional eligibility criteria for internal auditors, sharing
of samples with auditors, review of penalty structure applicable for non-
compliances reported by the auditors.

19. Formats for System Audit and Cyber Security and Cyber Resilience Audit
reports submissions have been revised, under the guidance of SEBI and in
consultation with other Exchanges.

20. Unified Help-desk across functions with standardized processes and
seamless internal query routing for improved accessibility and response time
in resulting in quality service and experience.

Regulators | 1. Periodic Ongoing . Periodic 1. Periodic meetings with SEBI officials are scheduled to discuss various
(SEBI) Meetings process engagement regulatory matters.
with SEBI with SEBI 2. Timely submission of information/data sought by SEBI.
officials officials on ) ) ) i )
) key regulatory Active engagement with SEBI on the policy matters, Unified Information
2. Emails, matters & Infrastructure (UII) initiative for the development of common interfaces/
Phone calls important processes across all MIIs for Membership related requirements.
cases 4. Interaction with SEBI to elaborate the definition of ‘Celebrity’ under the code
. ’ of advertisement.
. Discussions
on policy 5. Interaction with SEBI for implementation of LAMA.
matters 6. Interaction with SEBI for empanelment of Back Office Vendors.
. Data 7. Discussion with SEBI on the implementation of revised net worth.
requirements 8. Active engagement with SEBI on various policy and guidelines formulation
- Active 9. Active engagement with FIU.
engagement ) )
with SEBT on | 10. Active engagement with SEBI on:
the Unified Upstreaming of clients’ funds by Stockbrokers (SBs) / Clearing Members
Information (CMs) to Clearing Corporations (CCs)
infrastructure - Monitoring of qualified stockbrokers (QSBs)
(UII) initiative. . . . )

- Compulsory settlement of securities to client within one working day of
the pay-out and creation of an auto-pledge for unpaid securities.

+ Validation of Instructions for Pay-In of Securities from Client demat
account to Trading Member (TM) Pool Account against obligations
received from the Clearing Corporations

Other 1. Periodic joint | Ongoing 1. Information 1. Regular sharing of information on regulatory matters, actions taken on
Exchanges Meetings with | process sharing and Members and making available data in XBRL format
Exchahge§ & discussion 2. Periodic meeting/discussions with other Exchanges on regulatory matters
depositories on regulatory including various applications received from companies/issuers and
2. E mail matters Members.
3. Discussion on -Discussionon 3 prafting of regulatory policies in consultation with other Exchanges related
policy matters policy matters to Compliance officer guidelines, restriction of the use of name by Trading

Member/AP, Code of advertisement, Development of LAMA, revised net-

worth requirements, and back office vendors.

4. Development of IRRA Platform for investors of the Trading Member/s, who
faced disruption in the trading services provided due to technical glitches.

5. To desist the practice of creating multiple UCCs, a mechanism has been
built to stop creating multiple UCCs for a Single PAN (excluding exempted
categories).

6. Emailand Print media campaigns launched for trading members to inform
their clients to update nomination choice & PAN-Aadhar seeding.

7. Joint proposal was submitted to SEBI on the process to be followed for new
and existing Sikkim based clients.

8. Formulation of joint framework for dealing with Unsolicited SMS and Video in
consultation with other Exchanges.




035

Financial section

Stakeholder | Mode of

Engagement

Key Engagement

Initiatives taken to engage / interact with customers

Engagement

Frequency

topics

Joint proposal submitted to regulator on following matters:
« Short - Term Additional Surveillance Measure (ST-ASM)

« Surveillance Measure for securities under IBC/ICA

« Persistent Noise Creators

» Surveillance measure for scrips with low Non-Promoter Holding

Investors

NSE Website/
Circulars

Ongoing
process

Information
about Members,
Investors and
Authorized
Persons (AP)

N

10.
11.

12.

Dissemination of the Member details with inadequate reported Net-Worth on
NSE website along with the action taken.

Dissemination of Directors / partners details of expelled / defaulter Members

Dissemination of list of Authorized Persons (AP) whose registration have

been cancelled by Members due to disciplinary reasons.

Updation of Nomination choice and PAN Aadhar seeding by March 31, 2023.

The timelines have now been extended to September 30, 2023, and June

30, 2023, respectively.

SEBI vide circulars dated July 04, 2022, and June 03, 2022, has amended

the dispute resolution clauses. The following provisions were modified:
Exemption of fees for Investor having claim/counter claim up to 20 lakhs.

- Timeline for filing arbitration after the pronouncement of GRC Order.

Standard Operating Procedure (SOP) for dispute resolution under the Stock

Exchange arbitration mechanism for disputes between a listed Company

and/or Registrars to an Issue and Share Transfer Agent (RTAs) and its

Shareholder(s)/Investor(s).

UCCs compliant with 6 KYC attributes are allowed to trade.

Investors were cautioned towards dealing with unsolicited videos and

messages circulated in social media.

Brokers were directed to develop a functionality of pop-up messages in their
web portal and front-end, so that whereby any client while placing the order
in a security which is under surveillance measure gets a relevant alert before
placing order in the respective scrip.
Complete migration to new website

Investor Feedback based changes. Implemented for a seamless experience.
The same is now available in 3 regional languages.

Certified to be accessibility compliant to WCAG 2.0.

Customers
(Listed
Companies)

1. One-on-
one / group
meetings /
webinars

2. Phone calls
and emails

3. Application
for various
approvals

Ongoing
process

1. Compliance

and regulatory

matters

2. Service-
related
matters

N

o ok W

Regular Review of regulatory policies/procedures.

Conducted Webinars for listed companies to give clarity of amendments to
Regulations, key observations on fund raising applications.

Regulatory Help desk for resolving queries.
Issuance of clarifications & FAQs on compliance matters.
Periodic regulatory filings by listed companies.

8 Webinars/Seminar/round-table discussion were conducted for explaining
regulatory requirements and process of application filings for Preferential
Issue, Bonus Issue and Scheme of Arrangement, BRSR, SEBI LODR etc

Display of designated bank accounts named as client bank accounts to
receive/pay money from/to investors as disclosed by the trading member to
Exchange are displayed under the link “Know/Locate your Member” on NSE
website, enabling investors to validate before dealing with trading members.

Display of brokerage/ charges to the investor on the “Order placement
window/screen” on their Internet Based Trading (IBT) / Wireless Trading
(WT) applications.

Issued press releases/ public notices cautioning investors to stay away
from various unregulated schemes/ products/ entities. Further, filed police
complaints in the matters related to dabba trading.
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1. Materiality Review

We conducted a materiality review exercise to appraise the
relevance and applicability of the materiality assessment
exercise conducted in FY 2022-23. The materiality review
process was based on two key elements:

« Review of topics in the context of the enabling
environment: This phase of the review process involved
assessing the current impact and relevance of the material
topics in the context of the macroeconomic environment,
key risks, regulatory landscape, and global trends. A peer
analysis was also conducted to affirm the relevance of the
material topics for the current reporting period.

Enabling
environment

« Peer review

« Macroeconomic trends

 Regulatory and global
compliances

Materiality
review

» Review based on stakeholder inputs: The stakeholder
inputs received through our existing stakeholder
engagement channels were analyzed. This helped us to
ensure that the material topic list covers the wide spectrum
of stakeholder areas of interest.

We found that our material topic list covers all the
stakeholder areas of interest and is in line with global trends.
Through this exercise we could ascertain that the ESG focus
areas of our business were only marginally affected by the
impact of the pandemic. This showcases our preparedness
towards any unprecedented situation and our sustainability
focused approach towards business.

Inputs from

the identified
stakeholders

- Internal stakeholder inputs
« External stakeholder inputs
» Meeting the expectations
and requirements of the
identified stakeholders

Capitals Material Topic

KPI & SDGs in Focus

Stakeholder In
focus

Financial Capital | Economic + Direct economic value generated and distributed Customers,
performance SDGs: Decent work & economic growth Shareholders,
Internal
e stakeholders,
ﬁ/i Investors
Indirect « SMEs focused initiatives and investments Society,
Economic Impact | . 1nfrastructure investments and services supported Customers,

oecenrworcano o) wovsta oueron
Ecouomecaowt )9 o) :

i | &

« Significant indirect economic impacts

SDGs: Decent work & economic growth, Industry
innovation & infrastructure

Regulatory bodies
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Capitals

Material Topic

KPI & SDGs in Focus

Stakeholder In
focus

Manufacture Technology - Investments made in fixed assets to enhance service Customers,
Capital driven delivery Shareholders,
infrastructural | . 1pfrastructure based initiatives that enhance service Investors, Service
development reliability and quality providers
SDGs: Industry innovation & infrastructure
Intellectual Technology & - Investments made in technology Customers,
Capital Innovation - Service outcomes of technological deployment Shareholders,
« New products/services introduced and consequent impact Pa”’.‘er service
i . Providers,
on service delivery
Investors
« Market uptake of new products
SDGs: Industry innovation & infrastructure
Managing - Description of efforts to prevent technology errors, security | Customers,
Business breaches, and market disruptions Shareholders,
Continuity & . - Number of data security breaches and percentage involving Pa”'.“er service
Technology Risks , . e } . providers,
customers’ personally identifiable information
o ) ) ) Investors
» Number of significant market disruptions and duration of
downtime
SDGs: Industry innovation & infrastructure
Ensuring market | - Investments made in surveillance infrastructure Regulators,

integrity &
stability

- Number of breaches/ noncompliance to regulation/
Reported cases of fraudulent activities/ transactions

- Initiatives and investments linked to cyber-security

- Number of data security breaches encountered in the
reporting period

SDGs: Industry innovation & infrastructure, Peace,
Justice, and strong institutions

Customers, Society
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Capitals

Material Topic

KPI & SDGs in Focus

Stakeholder In
focus

Human Capital Employee « Employee welfare initiatives and corresponding Internal
wellbeing & investments Stakeholders
Development « Training and Education: Average hours of training per
employee, Programs for upgrading employee skills and
transition assistance programs, Percentage of employee
receiving regular performance and career development
reviews
SDGs: Industry innovation & infrastructure, Reduced
Inequalities
(it [T
M1 =
al | =
Promoting » Diversity and equal opportunity: Diversity of governance Internal
Diversity bodies and employees stakeholders,
- Diversity metrics by age and gender Investors, Society
SDGs: Gender Equality
5 e
Social and Community - Investments made in community development Society
Relationship engagement « Output of CSR initiatives
Capital

SDGs: No poverty, zero hunger, good health and
wellbeing, quality education, clean water & sanitation,
decent work and economic growth, sustainable cities and
communities, climate action, life on land and partnerships
for the goals

3 omo enurn 4 6 S oecenrworkwnn [ERSUSTANABIE
AND WELL-BEING EDUCATION AND SANITATION ECONOMIC GROWTH CITEES

CLNATE

ACTION

Collaborations &
advocacy

- Key collaboration and advocacy linked initiatives and
outcomes of the programs

- Financial Literacy and investment culture: Number of
investor awareness programs and number of participants

» Promoting responsible investing and green finance:
Initiatives and research undertaken to promote responsible
investing, incorporation of ESG considerations in investment
decision making and green finance

SDGs: Quality education, Industry innovation &
infrastructure, Responsible consumption and production
and climate action

4 QUALITY s 'DECENT WORK AND 2 PG
EDUCATION

e
v enowt 13 o

> 2

| ad

Customers, Market
partners, Service
partners, Investors




039

Financial section

Capitals

Material Topic

KPI & SDGs in Focus

Stakeholder In
focus

Natural Capital Climate « Emissions Society,
Change - Renewable energy adoption Investors
SDGs: Clean energy and climate action
TR
L 3 2
Responsible « Energy saved through energy saving initiatives Society,
resource - Water recycled & reused Investors
management SDGs: Responsible consumption and production
12 i
O
General Business ethics « Anti-corruption: Operations assessed for risks related Regulators
Disclosure to corruption, communication and training about anti-

corruption policies and procedures, confirmed incidents of
corruption and actions taken

» Process to identify and assess conflicts of interest
between the exchange’s regulatory obligations and the
interests of its members, its market operations, its listed
issuers, and, in the case of a demutualized self-regulatory
organization (SRO), its shareholders

« Amount of legal and regulatory fines and settlements
associated with fraud, anti-trust, anti-competitive, market
manipulation, malpractice, or other business ethics
violations

SDGs: Peace, Justice and Strong Institutions
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Facets of our value
creation proposition

We remain dedicated to creating value for
our stakeholders while being cognizant of
the needs of future generations. Our value
creation process revolves around six key
facets of our business, which have been
termed as “capitals” throughout this report.
Each capital, further represented as a
separate section detailing how we employ
our resources to enable shared growth,
inclusivity, and sustainable development.

Our key focus areas (material topics)
identified through the process of
stakeholder engagement and materiality
assessment have been categorized under
respective capitals. The six capitals are as
illustrated below.

1. Our strategic focus areas

Capital
Intellectual
Capital

Manufactured
Capital .
The six

capitals

Human

@ Capital

Natural
Capital @
Social and

Relationship
Capital

We at NSE work towards adapting our value creation model to the dynamic needs of our stakeholders. It is our aspiration
to create tangible and meaningful impact by generating new opportunities and supporting the financial well-being of our
people. Through this inclusive and growth-oriented approach, we envision to retain our position of market leadership whilst
strengthening our global presence. By amalgamating our technological prowess with our passion, we are working towards
bringing best-in-class experiences to our customers. We endeavor to strengthen economic growth prospects by enabling
efficient capital raising and capital allocation. We look to be the one stop shop for all financial market needs of investors,
issuers, and intermediaries. We also aim to provide multi asset class and multi-platform offerings that address all niches in

the exchange trading world.

We at NSE, want to offer state of the art, robust, low latency, high throughput, easy-to-use and customizable technological
architecture that meets the expectations of the entire spectrum of investors, intermediaries, and issuers. We have a stable
and robust risk management system and an all-encompassing market quality assurance program that builds confidence in

the ecosystem.

Our Strategic Focus

Expand capabilities to effectively cater
to market participants across the risk-
reward spectrum with an enhanced
focus on financial inclusion and
providing fair and equitable access

Forge partnerships and collaborations
for a sustainable business

Catalyze India’s transition from a banking-
based financing model to a capital
market-based financing model, bolstered
by innovative, market-driven products and
deep and broad financial markets

Cultivate an agile, innovation-centric,
and collaborative work environment

Maintain and upgrade infrastructure and
technology, thereby bringing pioneering
technologies and innovations to India’s
financial markets

Facilitate efficient capital allocation for
large, small, medium enterprises and
new-age technology companies
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Short-term priorities
S I

Product Development
+ Broad basing participation across
asset classes.

« Consolidating leadership position
in global equity and derivatives
markets.

« Developing fixed income and fixed
income derivatives markets.

- Deepen the Indian Commodity
derivatives market space by
widening participation in key
products such as Energy and
Bullion contracts.

« Bring innovative and differentiated
products in commodity derivatives
markets.

« Superior bouquet of products/
services to meet the needs of

MSMEs.

« Product offerings that meet

the needs of the ecosystem
participants in asset classes

such as electricity, natural gas,
agriculture, carbon credits, plastic
credits, coal etc.

- Make RFQ a preferred trading
platform for all regulated entities to
trade in corporate bonds and CPs.

- Develop product offerings that
meets the needs of global investors
and Indian investors’ global
investment access.

« Automation of IT Operations,
Enhanced Applications Monitoring,
Software and Hardware Asset
Management.

- Execution of Robustness and Fault
tolerance plan for existing and new
systems.

- Continually enhance technology
infrastructure to ensure resiliency,
redundancy, and security.

« Execute Design and Delivery
of New Generation Surveillance
Systems.

« Nurturing the increasing first-

time investors on-boarding the
exchange.

- Enhance customer experience.

« Ensure orderly conduct of markets
by continually reviewing the
supervisory framework and model.

Medium-term priorities
I ———

Business

- Partner in India’s dream to be a
USD 5 trillion economy and a global
economic powerhouse by 2024-25
by providing the issuers including
the small and medium enterprises,
platforms for fund mobilization and
providing investors — domestic or
foreign domiciled, institutional or
non-institutional an array of financial
products to suit their risk palate and
need for diversification.

- To be the preferred exchange
for the Government of India in
mobilization of funds by way of
disinvestment of stakes in public
sector enterprises through public
offerings and further issuances.

- To be preferred exchange for
investors with the bouquet of the
product & service offerings.

- To be the preferred exchange

for raising funds through retail
participants in the government
securities (G-Sec), treasury Bills and
state development loans.

Technology

- Scalable, ultra-low latency and fault
tolerant system stack built on non-
proprietary hardware.

» Build robust spot platform for
bullion products and to attain a
leadership position in the category.

+ Assessment of latest technology
for use in regulatory function and
working on capacity building for
stakeholders to facilitate compliance
and effective monitoring by
Regulators.

» Strategic Data Centre Builds and
Rollouts- Migrate Production Data
Center and Colo Data center facilities
to scalable infrastructure.

 Deployment of Low Latency Middle-
ware interfaces across NSE and NCL
applications for better robustness,
stability and fault tolerance.

Product Development
- Help create national electronic
market for agricultural products.

- Develop a digjtal retail investor
platform to empower investors with
knowledge, skills, tools.

- To be the preferred exchange
platform provider across
demographic investor profiles for
wide variety of financial products.

- To introduce foreign economy
linked products in India to provide
investors with global exposures.

« Emerge as a preferred platform for
tri-party repo, borrowing & lending of
corporate bonds.
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Long-term priorities

Market Leader
- To be the market leader in
commodity derivatives products.

» Market leader in fixed income
products and fixed income
derivatives.

- Maintain leadership position in all

asset classes in secondary markets.

- To be the preferred Exchange
platform provider across
demographic investor profiles for
wide variety of financial products.

« Emerge as a thought leader in
financial markets.

« Secure the position as the top
player in commodity markets both

NSE’s Strategy Roadmap

spot and derivatives.

» To be the preferred destination for
foreign investments amongst the
emerging market peers and other
Asian economies.

- Consolidating leadership in all
regulatory functions to effectively
partner with Government/Regulators
in further development of securities
market.

Product Development

« Corporate bond trading volumes
to be on par with government bond
market volumes.

- Offer retail friendly platform for
seamless trading in corporate bonds
for retail participation.

Technology

- Modernization of Trading Platform
i.e., high-volume asset classes up to
the range of 1 million orders/sec.

» Modernization and Platform build
for NCL Risk applications, NCL
Collateral Management applications,
NCL Core applications— Clearing

& Settlement Data-warehouse,
Architecture, MIS & Advanced data
analytics.

- Execute Digital Transformation of
Exchange, Clearing Corporation and
Regulatory touch points with the
market stakeholders and business
operations users.

Strategic objectives Strategic enablers

Short-
term

« Supporting the trading members through various
customer care initiatives in their difficult time faced
due to COVID-19 pandemic.

 The pandemic has resulted in trading member
fraternity, investors and the value chain at large to
take up knowledge enhancement via online modes.
Exchange will target to provide skills/knowledge
enhancement opportunities via webinars, online-
training programs, and self-paced learning videos
to impart education to all stakeholders.

- To maintain leadership position in derivatives
across global exchanges

« Opportunities explored to tap new geographies
such as Russia for new participants to invest in Indian
Capital Markets.

« Imparting product knowledge/ awareness of
achieving portfolio diversification by investing in
financial instruments providing exposure to different
asset classes such as equity, debt, gold, real estate,
infrastructure, etc.

« Capacity building in fixed income & fixed income
derivatives and commodity derivatives.

« Streamlined, easy to use, trouble free technology
platform.

* Review of existing products.
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Strategic objectives Strategic enablers

Medium-
term

« To increase the number of active investors
equivalent to the number of income tax filers in
India

+ To be the preferred designated exchange for
issues by the Government of India in public sector
enterprises’ public offerings and further issuances

« To garner cumulative subscription retail
participants in the government securities (G-Sec),
Treasury Bills and state development loans

+ To bring in new domestic institutional participants
in respective asset classes and increase domestic
institutional participant’s market share

- To facilitate single stock derivatives beyond large
capitalized stocks

« To retain the number one rank in derivatives
globally based on the number of contracts traded.

« To be amongst the top 10 exchanges in equities
globally

« To be the preferred choice of venue to raise capital
—equity and debt

- Ease of doing business propagated by Government
of India likely to boost capital flows as well as new
participants to invest in Indian capital markets.

» Product gap identification and launch of new
products.

« Policy advocacy to bring in continuous
improvements to regulatory policies.

« Algo / colo / strategy trading capacity building /
skilling of dealers and clients

 Regulatory facilitation to streamline access of
international traders.

» Streamlining processes for capital raising

- Seamless digital platform for distribution of all
financial products

Strategic objectives

Strategic enablers

Long-
term

« To be the market leader in Non Agri commodity
derivatives

+ 80% market share in fixed income products and
fixed income derivatives

« Corporate bond trading volumes to be on par with
government bond market volumes.

+ Maintain leadership position in all asset classes

- Organic / inorganic growth options in non-
transaction revenue areas

- Setting up connect with International Exchanges
to increase flows to Indian markets




DNSE National Stock Exchange of India Limited ‘ Annual report 2022-23 ‘ 044

Our Business Model

INPUTS

Financial capital Intellectual capital Manufactured capital
Total non-current assets %835 Crs spent on 6 data centers, 3500+ servers

%7,886.21 Crs technology driven and 1400+ racks, 500 servers
interventions class computer system

h 4 v h 4

Values Expand capabilities to effectively cater to market participants across
the risk-reward spectrum with an enhanced focus on financial inclusion
and providing fair and equitable access

Vision
To continue to be a leader, Maintain and upgrade infrastructure and technology, thereby bringing
global presence, facilitate pioneering technologies and innovations to India’s financial markets
the financial well-being of
people Cultivate an agile, innovation-centric and collaboration work environment
s, B |7 B Listing Trading

Distribution of market information

DECENT WORK AND
ECONOMIC GROWTH 17 Pmersaps
FORTHEGOALS

f = gl SUBSIDIARIES | ONSE| |ONsE| OME | OME | ONSE
10 N HSTTUTONS

=) o - L ettt
- s o N i
v
OUTPUT

Financial capital Intellectual capital Manufactured

Operating EBITDA %8,243 Zero instances of data capital

Crs breaches in critical Derivatives Trading

PAT 27,233 Crs systems Platform can process
around 44,00,000 orders
per second

OUTCOMES
Financial capital Intellectual capital Manufactured capital
Maintained robust Unique innovation Achieved higher
financial position blended product offered geographic coverage and
supporting upward to investors throughout market penetration as a
A business growth result of infrastructure

build up linked initiatives

OUR OUTLOOK

Short term
«To maintain leadership position in derivatives across global exchanges

- Streamlined, easy to use, trouble free technology platform.

- Imparting product knowledge/ awareness of achieving portfolio diversification
by investing in financial instruments providing exposure to different asset classes

such as equity, debt, gold, real estate, infrastructure, etc.
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Human capital

24,890 hours of employee
training were imparted
during the year

Social and relationship
capital

¥31.12 Crs Crs spent on CSR
activities

v h 4 h 4

Catalyze India’s transition from a banking-based financing model
to a capital market-based financial model, bolstered by innovative,
market-driven products and deep and board financial markets

Forge partnerships and collaborations for a sustainable business

Facilitate efficient capital allocation for large, small, medium
enterprises and new-age technology companies

Natural capital
Installation of solar and
wind power to increase the
renewable energy mix

A

Corporate governance

Purpose
Committed to the
development of India’s capital
markets and improving the
financial well-being of people

BN

Clearing Settling

Customers Regulators

Compliance & surveillance Investors
Service
(ONSE ONSE  (INSE | (INSE ‘D NSE providers
Arayics Foundation NSET

e cogencis

| QNSE &t/ I

cloudchange.io [ =

" " Inputs from internal and external 1
0 tunit

Human capital

Communities Employees

Social and relationship
capital
Conducted 4965 IAPs

webinars with 2.65 lakh
participants

Natural capital
To build a future- ready
workforce, boost
workforce diversity and
provide employees with
next-generation tools and
concepts

Generation of total of
10,686,942 kwh energy
from wind source

Natural Capital

Resource management
and energy mix
performance is aligned to
Your Company’s vision and
is ready to take ambitious
targets with the respect to
renewable energy adoption

Human capital
Preserved workforce
productivity through
a dedicated approach
towards digital
transformation

Social and Relationship
capital

Ensured continuity of
existing CSR programs
along with introduction of
new programs

Medium term
= To increase the number investors equivalent
to the number of income tax filers in India

Long term

« To be the market leader in Non
Agri commodity derivatives

» To be the preferred designated exchange for
issues by the Government of India

+ 80% market share in fixed
income products and fixed income
» To gamer cumulative subscription retail derivatives
participants in the government securities

(G-Sec), treasury bills and state development

loans
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Financial capital

“Integrate innovation, transparency, collaboration, and an inclusion-oriented approach to foster shared prosperity.”

Performance

highlight FY 2022-23

Strategic Intent Material topics
Our primary objective | « Financial
is to create sustainable | Performance

financial value while
promoting economic
growth. We achieve
this by actively
stimulating growth
opportunities and
effectively managing
risks to ensure value
creation for the
economy.

Impact

- Indirect Economic

» 309 companies listed
on the SME platform

0 R

* 44% y-0-y growth
in total revenue in FY
2022-23

« We continued to be
the world’s largest
derivatives exchange
for 4th consecutive
year

DECENT WORK AND
ECONOMIC GROWTH

Our robust financial
position is a result

of our strategic
initiatives, including

the diversification of

our product and service
offerings, the infusion

of next-generation
technologies into our
business model, and

the promotion of market
inclusion. These initiatives
enable us to retain a solid
financial standing.

Interrelationship between capitals

Stakeholders Influenced

Communities and shareholders

Synergies Explained

We recognize the importance of investing in
resource conservation initiatives and driving the
decarbonization of the economy. By adopting a

long-term time horizon-oriented approach to risks
and opportunities, we align our actions with our
core values of sustainability. These investments
contribute to our organization’s resilience and
enable us to live up to our commitment to
environmental stewardship.

SDGs in focus

Stakeholders Influenced

Communities, academia, customers,
employees, regulators

Synergies Explained

Our investments in community development
programs, investor awareness initiatives, and
thought leadership development go beyond our
core business proposition. These investments
play a pivotal role in creating significant social
and economic value. They strengthen our
relationships with stakeholders and foster a
conducive environment for sustainable growth.

SDGs in focus

Manufactured
Capital

Natural
Capital

Financial
Capital

Social and
Relationship
Capital

Intellectual
Capital

Human
Capital

Stakeholders Influenced

Employees, customers and stakeholders

Synergies Explained
Synergies Explained

We firmly believe that investing in our employees’
training, development, and wellbeing is crucial
to driving innovation, creative ideation, and a
culture of excellence within our organization. This
commitment is central to our ability to create
value for our external stakeholders and maintain a
competitive edge.

SDGs in focus

Stakeholders Influenced

Customers and stakeholders

Synergies Explained
We understand the significance of investing
in fixed assets to elevate our service
offering capabilities. These strategic
investments enhance our revenue
prospects by attracting prospective
customers and retaining our existing
customer base. By continually upgrading
our infrastructure, we remain at the
forefront of providing exceptional services
to our customers.

SDGs in focus

Stakeholders Influenced

Customers and stakeholders

Synergies Explained

We prioritize software and IT-based
intellectual property investments to
enhance our surveillance systems and
deliver a superior customer experience.
By reinforcing market integrity, stability,
and customer confidence in our services,
we actively contribute to a robust and
trustworthy market ecosystem.

SDGs in focus
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Introduction

Our operational framework is built
upon the pillars of pioneering
innovation, comprehensive
digitization, inclusive practices, and
robust governance systems. These
cornerstones have been instrumental
in establishing our formidable financial
position. The COVID-19 pandemic
served as an unprecedented challenge
for business models worldwide,
hastening the widespread adoption

of digital technologies across sectors.
Our steadfast dedication to fostering
digital capabilities since our inception
empowered us to overcome the myriad
challenges posed by the pandemic
adeptly.

We maintain an unwavering focus on
diversifying our customer base while
strengthening the depth and breadth of
our product portfolio, ultimately driving
financial value. Strategic investments
are key in augmenting our customer-
centric approach and enhancing our
service capabilities. At NSE, we are
dedicated to serving customers across
various scales and backgrounds by
tailoring products to their unique
needs, catering to a wide spectrum

of risk appetite. The robust financial
performance we have consistently
achieved is the culmination of our
commitment to enhancing the financial
well-being of our customers and
bolstering India’s capital market.

1. Our financial performance
We delivered a standalone revenue
0f¥12,692 Crs Around 88% of the
total revenue is attributed to operating
revenue. Our Profit Before Tax (PBT)
stood at 9,452 Crs, which was a
%6,104 Crs in the previous year. We
report an operating EBITDA margin of
74% with the ratio of PAT to revenue
at 57%.

In the financial year 2022-23, we

44%

y-0-y growth in

operating revenue
noted in FY 2022-23

proudly maintained our position as the
world’s leading derivatives exchange
while ranking fourth globally in the
cash equities segment based on trade
volume. We have consistently reported
a strong financial position alongside
securing these leadership positions.
Our performance in challenging
circumstances has exemplified

our resilience and commitment to
prioritizing stakeholders.

2. Enabling Capital
Formation and Embedding
Sustainability

Stock exchanges play a crucial role
in facilitating capital formation,
supporting economic advancement,
and embedding sustainability
principles into the financial system.
Our primary focus is to provide
access to capital and facilitate the
efficient allocation of resources.

By fostering a well-regulated and
equitable ecosystem, we mobilize
financial resources for businesses
and offer investors a robust platform
for deploying funds. Our regulatory
function, emphasizing market integrity
and stability, further contributes

to financial stability and economic
growth.

While our core business drives
economic development, we are
committed to expanding our impact by
developing products and services that
enhance the economy. Our approach
includes promoting good corporate
governance practices, facilitating
efficient market transactions, and
fostering market inclusion. Diversifying
our customer base is a critical area of
focus, as it generates economic and
societal co-benefits through these
endeavors.

2.1. Stimulating diversified
market-participation to galvanize
growth

In line with our commitment to
fostering a vibrant and diverse
market, we concentrate on solutions
tailored for small and medium-
sized enterprises (SMEs) and

retail investors. Both segments

play integral roles in unlocking
economic growth opportunities. By
providing an equitable platform that

encourages retail participation, we
unlock significant economic benefits.
A diversified investor base offers
compelling advantages for issuers,
while increased retail participation
provides individual investors from
diverse backgrounds access to
alternative investment opportunities.

SMEs are the engines of economic
growth, and injecting capital into

this sector presents a myriad of

value propositions for the economy.
Investing in SMEs creates jobs, boosts
GDP growth, promotes innovation,
and unlocks various other economic
development opportunities.

SME EMERGE

NSE EMERGE, launched in 2012, has
emerged as a credible and efficient
marketplace, bringing together
sophisticated investors and emerging
corporates in the country. Since

its inception, it has witnessed an
impressive 309 listings, with funds
raised exceeding 35130 Crs. This
platform addresses a significant
challenge SMEs face: limited access
to risk capital. Many young companies
need help to secure funding to scale
up their businesses. EMERGE provides
them an alternative avenue to raise
equity for purposes such as capital
expenditure and innovation.

One of EMERGE’s key contributions

is providing liquidity and exit
opportunities to early-risk investors

in smaller companies. By acting

as a catalyst in building a vibrant
capital ecosystem for SMEs, EMERGE
facilitates growth and development

in this segment. The platform has
grown from strength to strength since
inception. Today, the platform not only
enables easy access to capital for SMEs
but also supports them to understand
the dynamics of raising capital from the
market efficiently.

Overall fund raising
on the SME platform
was more than

:5,130c-
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SME EMERGE at a glance

FY 2022-23 FY 2021-22 FY 2020-21

Performance indicator

Number of companies listed on SME EMERGE (cumulative) 309 247 216
Number of SMEs listed in FY 2022-23 (new listings) 62 31 8
Mobilization of capital through SME IPOs 31,330.24 Cr. ¥503.57 Cr. 379.47 Cr
Number of Companies migrated on main board 25 33 39
SME EMERGE extends various the platform. Engagement with banks intermediaries among others.
concessions and support mechanisms has been undertaken to identify eligible These stratesic collaborations
to help SMEs effectively capitalize SMEs, while compliance training 8

and initiatives demonstrate NSE’s

on the opportunities presented by for promoters and your Company " tt tine th th
the capital market. Some of the key employees ensures adherence to Cordnml men ]? supporting ; € grow
initiatives undertaken include: regulatory requirements. tar?ro3;Ecitessfe(?gueiggs(rjgllznl\%EegG?Erg[;?;rm
* The exchange has initiated action  Relaxation in entry and reporting '
with the MSME Ministry, Government requirements: In terms of reporting, We continue to build our capabilities
of India, to establish a daughter fund SME’s are required to report only on and networks towards creating novel
under the Self-Reliant India Fund. a half-yearly basis aligned with the solutions to fuel the growth of India’s
« Additionally, theme-based awareness ~ LODR requirements in contrast with the SME ecosystem. We actively scout for
sessions have been conducted at quarterly reporting requirements for prospective SMEs for the platform by
regional levels in collaboration with the main board. collaborating with state governments
professional bodies such as ICAI and e Awareness building initiatives are antdhlgcal bodles.thS(E:;ﬁstts.lgneﬂ M%U
ICSI, industrial associations, industrial organized often in collaboration gcl)verr?r:/weerr?trgi%?an ani :sgarer an
clusters, and focused group meetings. with professional bodies, industrial the understanding wi%h re’specptive
Monthly business meets at the CXO associations, and industrial clusters. ; :
level have also been organized to foster  Additionally, focused group meetings government, av\/areness'dnve will be
engagement and exchange of ideas. and monthly business meets are also EZ&dUSCtE:OtVC[SSgQ ssssn;ilgigs,rg/lanME
* NSE has also approached State convened to raise awareness and shovx?s,vvorkshop%s o guide c,orporates
MSME departments to promote SME extend support. Training sessions across the state for fund raising on NSE
listing and has been actively engaging focused on compliance (capital markets Emerge
with various stakeholders such as certification programme), basics of platform
banks, DIIs, MFs, and State Financial capital market functioning (NSE capital -~ © /' ESIGNSEIOPIEVICE
Corporations to create a dedicated fund ~ Market awareness programme), the handhold we conducted
for investing in SMEs. IPO process and other relevant themes the

. . are also conducted. .
* Recognizing the importance of companies 143
capacity building, NSE provides hand e Support is provided in IPO, FPO, in the .
holding and training to enhance Preferential and Rights issue for SMEs listing workshops aimed
companies’ capabilities. Efforts have to help them meet their additional process. at building the

been made to activate many merchant funding requirements. We also
bankers, bringing a competitive edge to  connect SMEs with merchant bankers,

SME ecosystem.

Intellectual Capital

“Leveraging our digitally augmented approach towards accelerating business growth and supporting ethical market functioning”

Strategic Intent Material topics Performance highlight Outlook
FY 22-23

Fostering a culture - Innovation & «In FY 22-23, our cash 0 s anon @ occorwoncun Building long term

of innovation and technology spend on capital and computing capacity by
digitisationto - Market integrity | OPerational expenses transforming the data
strengthen service & stability pertaining to technology centers, bringing agility in
quality and security. . was approximately 3835 technology infrastructure,
Enhancing the ;E{:ﬁ:ﬁfs& Crs continue making sustained
resilienceand technoloéy sk - We have a strong technology focused
scalability of critical technology workforce investments to integrate
systems through an *Expanded | approximately 2,429 next generation digital
improved monitoring system monitoring | o p1q ' capabilities in services and
framework. framework supervisory activities
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Interrelationship between capitals

Stakeholders Influenced

Communities and shareholders

Synergies Explained

We utilize digital solutions to track the patterns

of our resource consumption. This monitoring

lets us strategize resource efficiency measures
to reduce our ecological impact.

SDGs in focus

Stakeholders Influenced

Communities, academia, customers,
employees and regulators

Synergies Explained

In our efforts to promote community
development and advocate for collaborative

policies, we actively employ digital methods. We

engage with our diverse stakeholders through
digital platforms, strengthening our ability to
create social value.

SDGs in f

1
fividit .

Natural
Capital

Intellectual
Capital

Social and
Relationship
Capital

Manufactured
capital

Stakeholders Influenced

Customers, shareholders

Synergies Explained

Our technology and innovation roadmap guides
our investments related to manufactured capital.

SDGs in focus

Financial
capital

Human
capital

Stakeholders Influenced

Customers, shareholders and
employees

Synergies Explained
We have developed unique service
capabilities by leveraging digital
advancements, positioning ourselves
as the preferred service provider. This
forms the cornerstone of our financial
value creation.

in focus

Stakeholders Influenced

Employees, customers and
shareholders

Synergies Explained

We provide our employees with state-
of-the-art digjtal tools to enhance
productivity and foster innovation.

Digital interventions have also facilitated
the streamlined management of our

HR systems, leading to more efficient

human resource administration.

SDGs in focus

Capital Trade-offs: Our intellectual capital is the key driver of value creation for the financial, manufactured, and human
capital. We are working towards further leveraging our intellectual capital to enhance value creation across the natural, social

and relationship capital..

Introduction

Over the past two decades, we have
witnessed the transformative power
of digital innovation and technology
in shaping the economy. As a leader
in India’s capital market, we have
been at the forefront of driving digital

transformation in this sector. Today, our

customers have high expectations for
our services and products, demanding
world-class technologies to meet
their needs. This has motivated us

to continually upgrade our digital
capabilities and embrace next-
generation technologies, guided by
the trust and expectations of our
stakeholders.

Our consistent investments in
incorporating emerging technologies

into our offerings have allowed us

to establish a technology-centric
approach as a competitive advantage.
We recognize that innovation and
technology are integral to our
customer-centric focus, crisis
management capabilities, and
commitment to maintaining market
integrity. Technology serves as a
linchpin, enabling us to achieve
operational efficiency and resilience
while fostering transparency and
superior surveillance capabilities.
These advancements support our
regulatory function, ensuring market
reliability, quality and integrity.

Drawing on our technological expertise

and organizational knowledge base,
we are able to identify and address
key market risks, safeguarding against

disruptions. Furthermore, technology
plays a crucial role in our business
continuity plans, ensuring the stability
and integrity of our platform.

Collaboration and co-creation are
central to our approach as we seek
to develop unique solutions that
leverage our experience, market
insights, and a deep understanding
of emerging technologies. We aim to
build intellectual capital and foster a
vibrant, inclusive, ethical, and digitally
empowered marketplace. By staying
at the forefront of technological
advancements and embracing
collaboration, we are committed

to shaping a dynamic and digitally
empowered future for the capital
market in India.
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1. Innovation and technology
Innovation, technology, and digitization
are integral to our business operations.
We recognize the importance of
leveraging technology to enhance
performance and deliver exceptional
services to our stakeholders. To
achieve this, we have implemented a
comprehensive technology strategy
focusing on system availability and
minimizing service downtime.

Our technology and innovation
strategy prioritizes speed, low

latency, robustness, and security

in all our systems and processes.

By embedding these qualities, we

are able to respond effectively to
unforeseen circumstances and
maintain operational continuity.
Furthermore, our strategy emphasizes
a collaborative approach to redesigning
and re-imagining our customer

touch points. We aim to create
unparalleled customer experiences by
leveraging technology and innovation.
Simultaneously, we drive operational
excellence by streamlining our internal
processes and optimizing efficiency.
To support our technology-oriented
endeavours, we forge partnerships
with industry-leading vendors. We
collaborate with reputable companies
such as Microsoft, Red Hat, IBM, and
others who Gartner has recognized

in their top quadrants. These
partnerships enable us to access
cutting-edge solutions and leverage
the expertise of industry leaders in our
pursuit of technological excellence.

Our commitment to innovation,
technology, and digitization permeates
every facet of our business. By
embracing these principles, we strive
to deliver superior services, enhance
customer satisfaction, and remain

at the forefront of technological
advancements in our industry.

NSE manages new technology

opportunities through a systematic
evaluation process. The organization
continuously assesses the technology
solutions currently deployed and
compares them to the capacity
demands of the business. This
evaluation is conducted to identify
areas for improvement and
enhancement.

To address these opportunities,

NSE undertakes Modernization and
Transformation Projects. These
projects are designed to upgrade and
transform the organization’s technology
infrastructure, aligning it with the
evolving needs of the exchange. By
implementing these projects, NSE

aims to enhance service delivery and
operational efficiency.

Through careful planning and
evaluation, NSE ensures that its
technology solutions can support the
exchange’s operations effectively.
The organization keeps a close eye on
emerging technologies and industry
trends, considering their potential

to meet the evolving needs of the
business.

By actively managing new technology
opportunities, NSE remains at

the forefront of technological
advancements in the financial industry.
This approach enables the organization
to leverage innovative solutions and
stay competitive in an ever-evolving
market landscape.

NSE has policies to ensure the
constant upgrading of technology used
within the organization. The IT Asset
Obsolescence policy helps identify
assets that have reached their End

of Life (EOL) or End of Support (EQS)
and need to be replaced. This policy
undergoes an annual review, and
investments are budgeted accordingly
to address the obsolescence of assets.

In addition to the policy-driven
approach, NSE conducts regular

system assessments and validations.
These assessments aim to identify
opportunities for service enhancement
through automation, optimization, and
consolidation wherever appropriate.
By evaluating the existing technology
landscape, NSE can identify areas
where upgrading or optimizing
technology can improve efficiency and
effectiveness.

Furthermore, regulatory requirements
can also present opportunities for
technology optimization and upgrades.
NSE stays abreast of regulatory
directives and leverages them as
catalysts for technology improvements.
By aligning with regulatory
requirements, NSE ensures that its
technology infrastructure remains
compliant and capable of meeting
evolving industry standards.

Our dedicated technology leadership
team convenes cross-functional
consultation sessions to seek inputs
for technology roadmap development.
Through this consultative process,
the feasibility of integrating emerging
technologies is evaluated. The final
technology adoption roadmap with
short-term, and long-term plan is
submitted to the Board for inputs and
final approval.

The technology adoption roadmap

is periodically appraised in the

context of emerging business needs,
regulatory requirements, advisories,
recommendations from information
security audits and findings from
operational excellence-oriented drives.

Overall, NSE employs a proactive
approach to technology management.
Through policies, regular assessments,
and compliance with regulatory
requirements, the organization
identifies and executes technology-
linked upgrades to maintain a robust
and modern technology ecosystem.



051

‘ Statutory reports ‘ Financial section

Technology adoption roadmap

Short-term aspirations
» Cloud?2.0 Private cloud Enhancement along with
fully Automated Provisioning solution.

» Zero-Incident Operations (Service level
monitoring, outage avoidance, operations
automation).

« Infrastructure automation using Control-M,
Ansible, Service-now, etc.

« Enhanced observability platform for IT
Infrastructure Log & Predictive Analytics.

 The complete automation of IT Infrastructure
(Infrastructure as a Code) to improve the
efficiency, time to deliver and avoid manual errors
/ interventions.

» Backup Solution — Modernization & Optimization
(faster backup & recovery, encryption) protection.

Medium to long-term aspirations

» Modernization of trading platform to build highly
scalable, resilient and fault tolerant trading application
components to improve throughput by 3-4 times
increased focus on improving technology and
operational resiliency through a strategic program.

« Building strategic Production Data Center, Near DR
Data Center and Proximity Data Center for members

on hyper scalar collocation data center architecture to
support future generation, software defined technology
infrastructure, for supporting exponential growth of
capital markets.

« Building API gateway for clearing and data APIs.

» Building future generation unified risk and collateral
management platforms across all asset classes based
on cloud native, modern applications technology stack.

- Modernization of clearing and settlement systems
based on cloud native modern applications stack
leveraging latest in-memory databases and low latency
service bus architecture.

= Modernization of data warehouse architecture.

- Predictive NSE Applications & Infrastructure
Operations.

» New production DC & near DRDC (tier iii or tier iv) —
To meet capacity expansion requirement for business
sustenance.

» Change in the Operating Model of Co-location
Services to “Proximity Service Provider” model to draw
the long-term roadmap for the Member Collocation
Services.

« Auto-heal of critical infrastructure incidents / service
requests.

Empowering employees with  repetitive tasks, streamlining processes  our Learning & Development vertical

the power of digitization

and freeing up valuable time for our

to support their technical growth.

At NSE, we prioritize technology employees. These automation efforts We are committed to nurturing a

and innovation-backed initiatives to also extend to reducing incidents and dynamic and efficient workforce at NSE
enhance employee efficiency and service requests, ensuring smoother through these various technological
elevate work experience. We have operations and improved service advancements and innovation-driven

implemented Microsoft Teams, a
technology-driven collaborative
work tool to foster collaboration and

we have undertaken automation
initiatives to minimize manual and

delivery. Furthermore, we provide strategies.
our employees’ access to an online
learning platform, specifically LinkedIn
seamless communication. Additionally, ~ Learning, which empowers them to
enhance their skills and stay current
with industry trends. We conduct

We gave specialized training courses
on numerous technology and
digitalization themes in order to enable
employees to effectively use digital
tools.

technical training programs through
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Digitization of the workplace

MS Office365, Citrix VDI,
Vmware Remote Desktop access
on any device

Collaboration tools

Microsoft teams, MS Share-
Point, MS Office 365 tools,
CISCO WebEx

Single Window Staff IT Support
portal

Agile Development Tools &
Framework deployments

Artificial Intelligence (AI) &
Robotic process automation
(RPA)

(%]
o
=
L
]
=
&=
©
£
&
S
]
]
(2]
3
(%
o
L
@
o
>
g
o
£
i

Biometric Authentication

Mobile imaging for staff

Overview of key technology focused programs undertaken in FY 22-23

Program Roll-out
rationale

Brief description

- Program e

of the initiative

1 | Disaster DR Migration to DR data center with
recovery(DR) STT Ambattur, higher capacity
site shifted Chennai has been
to STT successfully carried
Ambattur, out in six weeks’
Chennai time
2 | Network Use of 40 TB user data Increased accessibility
area storage | modern migrated from of data for users
(NAS) to technologies | network area working from home
Share-Point storage (NAS) and from office
Online to Share-Point
migration Online increasing
accessibility of
data for users
working from home
and from office

Technological Milestones

In FY 2022-23, NSE achieved several
significant milestones in technology
adoption and innovation deployment.
Some of these milestones include:

a. Launch of NCL SAAS Project:
NSE successfully launched the
NCL SAAS (Software as a Service)
Project, ensuring compliance with
SEBI regulations.

b. NSE Private Cloud 2.0: The
launch of NSE Private Cloud 2.0
marked a significant advancement
in providing virtual operating
systems to internal applications.
This self-service-based delivery
system enabled more efficient and
streamlined operations.

¢. Reduced RTO for DR Switchover:
By implementing storage-based
DC-DR (Data Center - Disaster
Recovery) replication, NSE achieved
a remarkable reduction in Recovery
Time Objective (RTO) for Disaster
Recovery Switchover. The time was
reduced from 90 minutes to an
impressive 17 minutes, ensuring

enhanced resilience and business
continuity.

d. Successful completion of NDAL
- CKYC DR: NSE achieved a
successful live operation of the
National Digital Account List (NDAL)
- Central Know Your Customer
(CKYC) Disaster Recovery (DR)
setup for the first time. This
achievement demonstrated NSE’s
commitment to robust disaster
recovery capabilities.

e. IT Infrastructure - Managed
Services ISO20000 Certified:
NSE’s entire service delivery for IT
infrastructure managed services
received ISO20000 certification.
This certification highlighted NSE’s
adherence to international best
practices in service management,
ensuring high-quality service
delivery to stakeholders.

These milestones in technology

adoption and innovation deployment

underscore NSE’s commitment to
leveraging advanced technologies
and continuously enhancing its

infrastructure to provide stakeholders
with reliable, efficient, and secure
services.

2. Market integrity, stability
and enforcement

We have always prioritized fair

and ethical market practices, and

our surveillance and regulatory
mechanisms play a critical role in
ensuring market integrity and stability.
We enforce rules and regulations that
our customers and partners must
comply with, and we actively promote
awareness and understanding of these
requirements through advisories and
awareness sessions.

In the fiscal year 2022-23, we
focused on enhancing our surveillance
capabilities and introducing

new protocols to strengthen our
market surveillance activities. We
continuously review and update our
surveillance framework and models to
effectively detect and manage market
abuses. Some of the key initiatives
implemented during this period
include:
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« Enhancement of pattern recognition
models to improve the detection of
market abuse practices.

« Enhancement of alerts to identify
market abuse practices in equity
derivatives out-of-the-money (OTM)
contracts.

« Deployment of a new alert
to identify trading activity
disproportionate to the income level
declared by the trading member’s
clients.

+  Deployment of a new alert to
identify multiple client registrations
with common contact details.

« Implementation of a new alert
specific to scrips in the SME
segment.

In addition to these measures, we have
also introduced proactive volatility
control mechanisms to ensure
orderly trading such as:

«  Moneyness-based flexing for
options: Contract level flexing
allowed in Index & Stock options
contracts in OTM strikes & ITM
strikes that are within X% away
from the prevailing underlying price.

- Limit Price Protection (LPP):
Any incoming Limit order placed
beyond the LPP range/limits is
automatically rejected.

- Market Price Protection (MPP):
Market orders are allowed to trade
only up to a specific mark-up over
the reference price, i.e., LTP

«  Hard upper limits on Option price
range: Hard OPR limits does not
allow contract level OPR flexing
beyond a certain extent without
having justified movement in the
underlying price.

By continually improving our
surveillance infrastructure and
technology, we remain committed to
maintaining a fair, transparent, and
secure market environment for all
participants. Our regulatory role and
supervisory practices are governed and
guided by; SEBI, the Ministry of Finance
(Department of Economic Affairs -
Capital Markets Division) and RBI. Our
regulations and advisories cover topics

such as member registration, securities
listing, transaction monitoring,
compliance by members with SEBI/
RBI regulations and investor protection,
among others.

We work relentlessly to obviate market
failures by employing multi-pronged
risk management measures. Our risk
management systems and procedures
are periodically upgraded to mitigate
emerging and novel risks. Our approach
to risk management includes active
measures that aim to monitor:

«  Member performance and track
record

- Capital adequacy requirements for
members

+ Strict margin requirements

= Collateral and automatic
disablement from trading when
limits are breached

- Member positions

Exchange set up a separate department
last year, named Listing Investigation
which is designed to look at the trading
/ compliance data of listed entities

and amongst other matters, handle
complaints related to fraud, diversion,
and siphoning or misappropriation

of funds. The department will also
examine transactions involving
resources of the listed entity but
undertaken for the ultimate benefit of
promoter/promoter group, fraudulent
related party transactions wherein
financial and governance issues are
inter-linked, and a holistic examination
is required.

Exchange has also developed

various large scale online systems
such as client margin collection by
members, availability of creditors
funds on aggregate basis with the
members, settlement of client funds
across all Exchanges to monitor the
members under off-site supervision.
Stricter monitoring policy has been
implemented for the members with
serious/ repeat material violations.
Mystery shopping on the basis of news
circulated in market to identify assured
return schemes run by members/
individuals/entities was initiated

and issued public notices to caution
investors to stay away from various
unregulated schemes/ products/
entities.

Enforcement

The disciplinary jurisdiction over the
Trading Members registered with the
Exchange is with the Member and Core
Settlement Guarantee Fund Committee
(“MCSGFC”). The observations
pertaining to the violations involving
disciplinary actions like the prohibition
of on-boarding of new clients and
Authorized Persons, disablement,
suspension, expulsion, and declarations
of default are placed before Member
and Core Settlement Guarantee Fund
Committee (“MCSGFC”). In such cases,
the Exchange issue a show cause notice
and provide an opportunity of personal
hearing before MCSGFC. The MCSGFC,
follows the principles of natural justice,
decides on case to case basis as per
the defined penalty structure.

The Enforcement Team has issued 119
show-cause notices and placed more
than 3500 cases before the MCSGFC
during the financial year 2022-

2023. The Committee has imposed a
monetary penalty of around %25 Cr.,
ordered disablement/suspension of 3
members and declared 1 member as
defaulter.

De-listing committee has the authority
for compulsory de-listing of companies.
The Exchange has de-listed 04
companies that were suspended

for more than 6 months for non-
compliance with the erstwhile Listing
Agreement/ SEBI (LODR) Regulations,
2015 and who did not complete
formalities for revocation within
stipulated timelines in financial year
2022-23. Further, Exchange has de-
listed 01 Company that was suspended
for more than 6 months pursuant to
liquidation in financial year 2022-23.
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Overview of surveillance measures and Investigation reports

s No| Particulars | cCount___________|

1. Additional Surveillance Measure (ASM)-IBC 74
2. Additional Surveillance Measure (ASM)-long term 453
3. Additional Surveillance Measure (ASM) - short term 581
4. High encumbrance (Promoter Pledge) 58
5. Graded Surveillance Measure (GSM) 28

No. of Investigation reports submitted to SEBI

Unique scrips covered in these Investigation reports

Scrips — 488, Contracts - 992

Education to Market
Participants

Ensuring market integrity is a top
priority, and education is crucial in
promoting a fair and transparent

stock market. At NSE, we have
various programs to educate market

participants and enhance their

understanding of market practices
and regulations. By improving their

knowledge and understanding of

market practices, we strive to create
a level playing field and maintain the
highest standards of market integrity.
The data below is with respect to
awareness about capital markets to
new/existing investors

Number of programs Number of participants for in the program

Basics of Commodities Market 611 18,305

Basics of Securities Market 2,812 1,68,121
Financial Literacy 1,538 76,850

Introduction to Bond Markets 4 148

3. Business continuity and
technology risk

At NSE, business continuity and

market stability are paramount

as we recognize the criticality of
maintaining uninterrupted operations
and safeguarding the stability of the
market in which we operate. We
achieve this through a carefully crafted
Business Continuity Management
(BCM) policy, reinforced by a robust
governance structure, detailed
procedures, and thorough testing and
training programs. Our commitment to
business continuity is further enhanced
by our infrastructural measures, which
allow us to navigate and recover from
disruptions effectively. Our organization
has developed a comprehensive
business continuity plan that effectively
addresses various emergencies. Our
BCM policy aligns with SEBI’s ‘Business
Continuity Management and Disaster
Recovery’ guidelines.

To ensure the effectiveness of our
business continuity efforts, we have
established a robust governance
structure. This includes our Board
and Management Level committees,
which oversee the implementation
of the BCM framework. We also have

dedicated teams, such as the Crisis
Management Team (CMT), responsible
for managing the execution of the plan
during emergencies.

Supporting our BCM policy is a well-
defined business continuity procedure
document. This document outlines

our event handling strategies, disaster
recovery procedures, and planned
administration support. It covers
maintenance, change management,
training, testing, and evaluation. This
document enables us to develop
adequate emergency response,
resumption, and recovery plans by
systematically addressing disruptions.
It also includes a call tree, ensuring the
availability of critical resources, and
defines the roles and responsibilities of
various BCM functional teams.

We conduct regular testing and training
activities to validate and enhance the
effectiveness of our BCM protocols.
This includes BCM live sessions held
twice a year over two working days

and external mock drills conducted
quarterly. These activities ensure
organization-wide awareness and
preparedness, enabling us to respond
swiftly and effectively to disruptions.

In addition to our procedural measures,
we have implemented infrastructure
measures to support our business
continuity efforts. Our Disaster
Recovery (DR) and Primary Data Centre
(PDC) sites are strategically located

in opposite coastal directions. This
geographical dispersion enhances our
resilience by minimizing the likelihood
of simultaneous disasters affecting
both sites.

We have built the capability of
switching over to DR within 45 minutes
in the event of any major disruption

or any disaster like events at PDC. All
the switchover process has been fully
automated and the entire switchover
activities shall be orchestrated by a
single click.

BCP mock drills

i

compliance BCP

S

SEBI
Unannounced
DR Drrill

mock drills

2

BCP live drills
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Technology risk and cyber-
security

Effective management of technology
risk and implementation of cyber-
security measures are key enablers

of our organizational resilience. We
continually upgrade our systems to
ensure alignment of cyber-security
and technology risk management with
global best practices. We enhanced
the access asset management process
in FY 2022-23 by implementing an
automated asset discovery tool and

a Software asset management tool,
identity management tool for NSEIL,
NCL, and NSE IFSC applications.

This has aided in keeping an updated
technological asset inventory and
identifying the risks associated

with these assets. Some of our key
measures towards effectively mitigating
technology risks are:

- Enhanced protection for websites
from advanced cyber-attacks:
cutting-edge solutions have been
applied to protect our websites
from emerging threats arising from
automated bots and dynamically
generated domains.

«  Two factor authentication on
web applications: this improves
authentication security controls

thereby securing member’s user
credentials and accesses

» User and entity behavior analysis:
this initiative builds on the existing
controls to detect anomalies in user
behavior and prevent authentication
fraud.

Several cyber intelligence-based
controls have been implemented

In FY 2022-23 we did
not observe any data

security breaches to
our critical systems.

on existing solutions to detect and
mitigate emerging threats.

At NSE, ensuring business continuity
and data recovery is critical to our
operations. As part of our Business
Continuity Management (BCM) policy,
we conduct quarterly Disaster Recovery
(DR) drills and live sessions from our
DR site in Chennai. These exercises
help us test different systems’ recovery
time and recovery point objectives (RTO
and RPO).

During the DR drills, data recovery
exercises are an integral part of the
process. Our DR switchover mechanism

includes data recovery between the DR
site and the primary site, as well as the
DR site and the non-disruptive recovery
(NDR) site. We have built-in data
replication and recovery mechanisms
for applications that interact with each
other to ensure data integrity.

We store data on servers for a specified
period to maintain data availability

and resilience. After this period, data

is backed up on tapes. In the event

of data restoration requirements, our
operations team raises a request to the
infrastructure operations team. The
infrastructure team then restores the
data from the tape backup.

Specific data points are also loaded
and made available in our Data
Warehouse (DWH) for further analysis
and access. This ensures that critical
data is accessible and can be utilized
for reporting and decision-making
purposes.

By implementing these data recovery
practices and conducting regular DR
drills, NSE strengthens its ability to
recover and restore data effectively
during any disruption. This ensures

the continuity of our operations and
helps us maintain a robust and resilient
infrastructure.

4. Engaging with regulators
« Handling of technical glitches by
Members

A detailed Standard Operating
procedure (SOP) was issued by the
Exchange, in consultation with SEBI, to
handle incidence of business disruption
on account of technical glitches and

to implement preventive controls by
Members.

« Unified Information Infrastructure
[(V)0y)]

NSE is collaborating with SEBI for
setting up a cloud based technological
portal for Members which will act

as a single point of interface for all
Membership related requirements of
Members. Multiple joint meetings have
taken place with SEBI during the year
to formalize uniform documentation
requirements and process flows.

 Standardization of Internal Audit
Report and Risk Based Supervision
formats across Exchanges

NSE under the aegis of SEBI, has
collaborated with other Exchanges for
standardization of Internal Audit Report
and Risk Based Supervision (RBS) data
submission formats across Exchanges.

Case Study: Enhancing Disaster
Recovery Efficiency for Market
Continuity

Introduction: To address the challenges
faced in ensuring business continuity
and market stability, our organization
embarked on a project to reduce the
Recovery Time Objective (RTO) for fail-
over to the Disaster Recovery (DR) site.
This case study highlights the problems
faced, the initiative implemented,
challenges encountered, key
innovations, and the resulting benefits.

Problem Description: Before June
2021, the NSE faced significant
challenges with the RTO for fail-over to
the DR site, which was approximately
4 hours for critical applications. The
replication process heavily depended
on Storage Area Network (SAN)
technology, resulting in limitations.
Servers and applications in the

DR site were not in a ready state
simultaneously, as data remained read-
only until the SAN switchover occurred.
Sequential activities and dependencies
extended the switch to around 4 hours.

Initiative Implemented: A
comprehensive initiative was deployed
to address the challenges and comply
with revised regulatory guidelines. The
critical components of the initiative
included:

+  Shift from SAN-based replication
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to online data replication at the
application level.

» Implementation of Solace appliance
for file-based replication.

« Adoption of Data Guard replication
architecture for databases.

+ Automated workflows were
developed to facilitate the
switchover of each application
within the defined RTO, and
individual application workflows
were integrated into a single
workflow for seamless execution.

+ Architectural changes to enable
active stand-by mode for critical
applications at the DR site.

These measures significantly reduced

the overall switchover time to 45

minutes.

Challenges Faced: The project
implementation timeline was

ambitious, achieving completion

within three months. Extensive testing
was conducted during weekends to
simulate various scenarios, including
partial and complete fail-over, ensuring
the robustness and reliability of the
solution.

Key Innovations and Best Practices:
The initiative incorporated several
innovative practices to enhance disaster
recovery efficiency. Online streaming

of data replication was employed to
minimize data lag and ensure near
real-time replication. Disaster Recovery
Management solutions were utilized

to automate the fail-over process for
both infrastructure and applications,
streamlining the overall recovery
workflow.

Social Benefits: The initiative’s
implementation resulted in significant
environmental and social benefits. In
the event of a disaster, the switchover
to the DR site and the resumption

of trading operations can now be
accomplished within 45 minutes. This
swift recovery capability helps maintain
market stability and safeguards
stakeholders’ interests, contributing

to overall confidence and trust in the
market.

Cutting-Edge and Innovative
Approach: The initiative demonstrated
a cutting-edge and innovative approach
to disaster recovery and business
continuity. The active stand-by mode
for critical applications at the DR site
ensures readiness and minimizes
downtime. Online streaming of data
replication enables quick and accurate
data synchronization, reducing the

risk of data loss. Furthermore, the
automation of infrastructure and
application fail-over through Disaster
Recovery Management solutions
optimizes response time and enhances
overall efficiency.

Manufactured capital

“Establishing a strong infrastructure framework to unlock boundless opportunities for our workforce.”

Strategic Intent Material topics Performance SDGs in focus
highlight FY 20

We prioritize strategic
investments that
foster innovation,
enhance our ability to
offer superior services
and promote resource
conservation.

development

Technology-driven
infrastructural

« Our network
comprises of 1400+
racks in 6 data centers
across NSE group.

g Housre swovmon
AND INFRASTRUCTURE

£

» We currently have
3500+ servers
supporting our
services

Developing
sustainable
infrastructural
capabilities is
essential to ensure
the resilience and
responsiveness of our
operations.
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Interrelationship between capitals

Stakeholders Influenced

Communities and regulators

Synergies Explained

We focus on incorporating equipment and
fixtures that promote resource efficiency,
which plays a crucial role in minimizing our
environmental impact. By embedding an
environmentally conscious approach into our
manufactured capital, we actively contribute to
creating value for the environment.

SD

in foc
cOo

L 2

Stakeholders Influenced

Customers and regulators

Synergies Explained
Our extensive infrastructural network
and hardware form the foundation of a robust
market infrastructure that caters to the diverse
needs of our customers. The resilience of our
system enables us to uphold market
integrity and ensures the vitality of India’s
capital markets, even during times of
unprecedented crisis.

SDGs in focus

Introduction

Our robust infrastructure capabilities
are at the core of ensuring reliability,
resilience, and high-quality services.
Our physical assets include network
infrastructure, data centres, offices,
servers, computer systems, and other
supporting facilities.

We closely monitor our existing
infrastructure assets to ensure optimal
system efficiency and effectiveness.
Aligning with our commitment to the
environment, we carefully assess
potential infrastructure investments
regarding their environmental impact.
Additionally, we consider the potential
risks associated with our assets and
consider adaptation measures when
making decisions.

Our internal technology team works

Natural
Capital

Financial
Capital

Manufactured
Capital

Social and
Relationship

Capital
Capital

Human
Capital

Stakeholders Influenced

Employees

Synergies Explained

Our stable resources and facilities enable our
workforce to achieve outstanding outcomes
while promoting contentment and holistic
welfare.

SDGs in focus

closely with vendors and third-party
partners to oversee the monitoring
and maintenance of our infrastructure.
Their diligent efforts are focused on
upholding the integrity and stability

of our systems, which serve as

the foundation of our services. We
actively gather inputs from cross-
functional teams and seek approvals
from senior management when
formulating infrastructure plans and
making investment decisions. This
collaborative approach ensures that
our infrastructure remains reliable and
supports the seamless delivery of our
services.

1. Technology driven
infrastructural development
Through the utilization of technology,
we have achieved remarkable
infrastructural development. Your

Intellectual

Stakeholders Influenced

Customers, shareholders and
investors

Synergies Explained
The robustness of our structural
network is the fundamental core of our
aptitudes in rendering services, thereby
facilitating the generation of economic
worth for our vested interest holders
and fostering overall societal growth.

SDGs in focus

Stakeholders Influenced

Employees, customers and
shareholders

Synergies Explained

Strategic and punctual allocations

in our produced assets enable us to
leverage state-of-the-art innovations.

These immovable properties

bolster our computer programs and

knowledge-driven undertakings across
the corporation.

Company has successfully established
India’s largest private nationwide area
network, serving as a critical lifeline for
the country’s capital market. Currently,
our robust telecommunication network
supports more than 3,900 leased lines.

Our infrastructure is fortified by an
impressive setup, including 3500
servers, over 1,400 racks, 6 state-of-
the-art data centres, and power backup
capabilities exceeding 11,000+ kVA to
ensure seamless operations. We also
possess server-class computer systems
featuring fault-tolerant Stratus servers
that operate continuously without
disruptions. These assets facilitate
real-time trading for over 10,000

users simultaneously. We are actively
exploring opportunities to incorporate
cutting-edge infrastructural solutions
to enhance our operational efficiency
and effectiveness further. Through our
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ongoing commitment to technological
advancement, we aim to continuously
strengthen our infrastructure, enabling
us to provide top-tier services and
maintain our position as a leader in the
industry.

Our Derivatives trading platform has
undergone significant enhancements,
enabling it to process around
44,00,000 orders per second. We
remain committed to continuously
improving our operational capabilities
by embracing the latest infrastructure
technologies available. In addition

to our extensive telecommunication
assets, we have established six regional
offices strategically located throughout
the country. To ensure seamless
inter-office communication, we have
implemented dedicated corporate
network lines. These lines facilitate
real-time data transmission and voice
communication between our offices in
Mumbai, Delhi, Kolkata, and Chennai.

By establishing these reliable and
efficient communication channels,

we can foster collaboration, share
information, and maintain a cohesive
operational network across our
regional offices. This interconnected
infrastructure further strengthens our
ability to serve clients and fulfill their
trading needs efficiently and effectively.

Efficiently managing unexpected events
and maintaining market stability and
integrity is our significant priority.

To ensure preparedness during

times of crisis, we have developed a
comprehensive business continuity
plan supported by robust infrastructural
measures. To minimise downtime

in the event of a service disruption,

we have established a dedicated
Business Continuity Plan (BCP) centre
in Chennai. Continually enhancing

our BCP infrastructure is essential

to adapt to evolving risks and seize
opportunities, strengthening our

yde abad !

operational readiness. We aim to swiftly
respond to unprecedented events

and minimise any potential impact on
our services by investing in our BCP
capabilities.

Our focus in terms of manufactured
capital management will remain on
enabling novel, sustainable, reliable,
and first-in-the-market solutions for
our customers. We believe this will help
us retain our position of being a trusted
service provider of choice in the years
to come.

We are dedicated in providing
exceptional service, staying ahead of
the curve, and consistently meeting the
dynamic requirements of our valued
customers. Through our sustained
focus on innovation, sustainability, and
reliability, we strive to strengthen our
position in the market and reinforce our
reputation as a trusted partner.
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Human Capital

“Collaboration, innovation, mutual respect and drive for excellence is at the heart of our work culture”

Performance

highlight FY 2023

Strategic Intent Material topics
Fostering employee - Employee
cohesiveness, wellbeing &
cooperation, and development
innovation centricity - Promoting

in order to achieve a diversity
higher business value
proposition

 Our workforce strength won g
stood at 1,115 employees
» Our workforce comprises
of 35% female employees
« 24,890 hours of
employee training were
imparted during the year

e RUEE -2 | To build a future-
-~

I8 | ready workforce,
boost workforce
diversity and provide
employees with next-
generation tools and
concepts.

Interrelationship between capitals

Stakeholders Influenced

Communities, shareholders, investors

Synergies Explained

Our staff are aware of environmental concepts
and concepts to implement resource
conservation strategies in their workplaces and
personal lives.

SDGs in focus

g 13 13
& 'c%' @

Stakeholders Influenced

Communities, investors, regulators

Synergies Explained
Our CSR team and employee volunteers strive
to make a positive difference in underprivileged
communities. We use our sphere of influence
to infuse sustainability concepts within India’s
capital market through partnership and
advocacy-related projects.

SDGs in focus

Introduction

The expertise, enthusiasm and
dedication of our staff members play

a crucial role in establishing and
maintaining our leadership position.
Throughout the years, we have
remained committed to creating a work

Natural Financial
Capital Capital

Human
Capital

Social and
Relationship
Capital

Intellectual
Capital

Manufactured
Capital

Stakeholders Influenced

Customers, shareholders, investors

Synergies Explained

Our personnel work tirelessly to maintain and
manage our fixed assets. We can leverage our
IT infrastructure and other fixed assets to create
value for our customers and other stakeholders
due to their devotion and innovation-centricity.

SDGs in focus

8

environment that fosters productivity
and enables our employees to
collaborate in developing cutting-edge
solutions for our clients. From the
beginning, we have strived to establish
an inclusive and innovative ecosystem
that values the perspectives of every
employee.

Stakeholders Influenced

Shareholders and investors

Synergies Explained
Experienced staff handle internal financial
control and management. Their vision
and smart judgement are critical to
safeguarding our financial capital and
making strategic decisions that will
increase financial value generation.

SDGs in focus

Stakeholders Influenced

Customers, shareholders, investors

Synergies Explained
Our workers’” aggregate knowledge-base
and expertise are an essential component
of your Company’s intellectual capital.
This knowledge base lets us customize
timely solutions to growing customer
needs, which is a significant differentiator
of our value proposition.

SDGs in focus

Our organizational values emphasize
mutual respect and a shared drive to
achieve common objectives, and we
implement programs and interventions
to reinforce these fundamental
aspects of our work culture. At NSE, we
prioritize the growth and well-being of
our employees. Our Human Resource
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Management strategy undergoes
annual reviews to ensure alignment
with employee needs and emerging
market trends. Our Board regularly
monitors the progress of various
workforce management initiatives to
ensure their effectiveness.

1. Celebrating our diverse
and vibrant workforce

At NSE, we uphold the belief that
diversity in ideas, perspectives and
ambitions is the driving force behind
innovation and the achievement of
organizational success. We take great
pride in our diverse and dynamic
workforce and celebrate it. Through an
inclusive work environment, we ensure
that every employee is treated with
dignity and respect. Our aim is to both
preserve and enhance the diversity
within our workforce. Consequently,
we are firmly committed to being

Total number of employees

an equal-opportunity employer,

which serves as a testament to this
commitment. We strictly adhere

to all applicable fair employment
practices and equal opportunity laws

at all our operational locations. Our
values of equal opportunity and non-
discrimination are ingrained throughout
the entire employee life-cycle, which
includes hiring, compensation, training,
performance evaluation reward &
recognition, employee engagement and
other HR processes.

Itis the intent and resolve of NSEIL

to be fair and equitable in all facets of
equal employment. NSEIL is committed
to promote a non-discriminatory and

an inclusive working environment and
to enable persons who are differently
abled, to work without apprehension

of prejudice, bias and discrimination
and provide the right to be treated with
dignity, respect and equality.

Gender mix

M nalc M remale

By Age Group - FY 2022-23 By Age Group — FY 2021-22

| <30 years |30-50years| >50 years |

<30 years | 30-50 years | >50 years

Female m

Top Management - MD Directs 0 0 2 0 8 1 0 2 0 6 1
Senior Management - VP / SVP 0 0 29 5 25 5 0 39 10 19 3
Middle Management - AVP / CM 0 0 97 22 9 3 0 104 | 41 5 1
Junior Management - Below SM | 206 | 198 | 345 | 144 11 5 219 | 186 | 390 | 154 | 11 6

NSE encourages maternity as well as paternity leaves across the
workforce. The employees that availed parental leaves for the
reporting year is provided below:

Total number of employees that took parental leave, by gender

(FY 2023)

Male Female
20 | 20

Total number of employees that returned to work after parental
leave ended that were still employed 12 months after their
return to work, by gender (FY - 2023)

Male Female

Number of employees that returned to work in the reporting

period after parental leave ended (FY 2023)
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1. Employee well-being and development

Employee
Learning &
Development
Training, mentor-
ship and other
interventions

Employee
Engagement
Understanding

employee needs,
aspirations and
concerns

Employee
Well-being
Ensuring the
good health
of employees
and providing a
fulfilling work-
experience

that augment
employees’
professional
growth

Enhancing the overall work environment and fostering

the growth of our employees are integral elements in
establishing a comprehensive and rewarding workplace. NSE
prioritizes the customization of our employee engagement
and development endeavors to effectively tackle the
ever-changing and intricate requirements of our evolving
business environment. Through our enduring commitment
to nurturing the personal and professional advancement of
each employee, we have achieved remarkable progress in
exploring novel opportunities for growth.

1.1.2. Employee learning and development:
catalyzing employee growth

Continuous employee learning and development plays a
crucial role in facilitating organizational growth within the
ever-changing business environment.

FY 2022-23 continued to be a year of leveraging digital
medium for learning and development interventions. Key
focus was to continue to build and strengthen customized
learning pathways in terms of design and content, by
factoring in user experience and requirement. In context of
same, Learning Management System (LMS) was implemented
as a single platform to drive unique learning experience.

All new hires are assigned an Induction Learning Journey
through LMS during their first week of joining to orient them
about the organization. Additionally, virtual instructor led
induction programs were conducted on quarterly basis for
new hires.

L&D team partnered with LinkedIn Learning to promote
culture of self-learning in the organization by providing
structured online learning content to employees.

The Learning & Development interventions were linked to
the role and level and were designed basis 3 vital inputs viz.
training need identification taken from various stakeholders,
the future skill needs and business requirements. L&D Plan

at NSE for FY 2022-23 was purely based on the learning
delivery as per needs identified by the business.

L&D team focused on designing learning solutions in
Functional & Technical and Behavioral competencies.

Functional and Technical Learning: In FY 2022-23, the
team partnered with reputed knowledge partners to offer
Functional and Technical training through virtual, classroom
as well as blended delivery mechanics intended to enhance
operational skills that covered technical as well as regulatory
areas.

Behavioral Training: In FY 2022-23, NSE HEART (Happy,
Effective, Adaptive, Responsible, Team Oriented) an
Organization Development (OD) intervention was launched
to facilitate “cultural shift” and to drive One-NSE culture.
This was an outbound intervention which was targeted based
on predefined criteria. Total 530 employees were covered
under this program. The focus areas of this program were
Collaboration, Cross Functional Teamwork and Positive
Orientation towards work and organization.

The expectations of employees vary across different levels,
as do the leadership competencies needed. To address this,
we have developed comprehensive and enduring training
programs, equipping personnel with the necessary skills for
career progression and the leadership qualities essential for
current roles.

Health and Safety

We offer a range of programs aimed at promoting a proactive
approach to health. Our primary concern in terms of safety

is fire safety. Regularly, we conduct sessions to educate all
new employees on the fundamental principles of firefighting.
Additionally, we provide hands-on training for fire safety on a
regular basis, with each session lasting from 1 to 1.5 hours,
covering all offices across India. In the FY 2022-23, a total of
272 individuals, including support staff, received hands-on
training in fire safety, which encompassed an introduction

to firefighting equipment, practical use of portable fire
extinguishers, and other safety devices. Furthermore, the
organization has developed an e-Module on fire safety, which
now is part of induction program.

Policy and Compliance

It is our endeavour to acquaint each newly hired individual
with the policies and regulations during their initial day

of joining. The fundamental guidelines and procedures
are further emphasized throughout the comprehensive
two-day orientation program, meticulously crafted to
orientate employees, and acquaint them with the different
departments and their activities.
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Total Number of Employees trained
through training programs

Vet [ Female | o |
141 74 215
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No of Employees

Trained on

Skill Up-gradation

Leadership skills 332 179 511
Policy and Compliance 302 183 485
Health and Safety 158 114 272

Others, if any 0 0 0

Employees at Senior Employees at Middle Employees at Junior Total hours
management level management level management level

Details of training
hours (FY 2022-23)

| Male | Female | Male | Female | Male | Female |
0 86 35 715

Skill Up-gradation 0 1,100 1,936
Leadership skills 0 0 56 8 6,651 3,635 10,350
Policy and Compliance 3 0 556 175 5,932 3786 10,629
Health and Safety 1 0 15 2 142 112 272
Others, if any 24 0 69 8 186 0 1,703
Nurturing employee —This is an annual master
Total training hours health and wellness Group Policy availed by NSEIL
for our permanent NSEIL strives to drive excellence and its subsidiaries to cover
employees was in people’s practices by all its employees against
promoting a culture of care and death due to any reasons viz.,
2 4 8 9 O empathy for its employees. In accidental and natural
) J today’s age of a high-paced d. Annual Medical Check-up — All

hours during the reporting

year.

lifestyle, health and wellness is a
critical need and vital to building
a happier workplace. NSE’s
Health and Wellness policy covers
the following aspects to provide a
holistic coverage to the employee
and their family —

a. Group Medical Insurance —

confirmed employees across
all age groups and all career
stages of the organization are
eligible for preventive health
checkup - Once in 3 years for
employees who are aged 39
years and below and once a
year for employees who are

Gym & Yoga All the employees and their
yFacilityg family members (includes aged 40 years and above.
In-House Group Self, Spouse, up to 2 children e. In-House Medical Facility
Medical Medical and parents) are covered. — On-site health care

Facility e b. Group Personal Accident cqn;ultation is made available
NSE’s Health Insurance — All the within the Exchange Campus.
This includes Physician Room

and Wellness employees are covered ) .
Policy Group under this policy, which & On-site doctor and Medical

ATIILEL Personal provides a safety net to cover Emergency Room

Medical Accident unforeseen circumstances in f. - Gymand Yoga Facilities - NSE

Check-Up

Group Term
Life Insurance

Insurance

an employee’s life like death
or disability on account of an
accident.

c. Group Term Life Insurance

has also extended Yoga and
Gymnasium facility On-site

for its employees to cater to
fitness.
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Social and Relationship Capital

“Building relationships and capabilities towards galvanizing grass-root level transformation.”

Strategic Intent | Material Performance highlight
topics FY 2021-22

Build and nurture | « Collaboration | « Around 9+ Lakhs lives 1 soonenny W gawm Promote
meaningfuland | and advocacy | touched through our community collaborative and
sustainable . Community | development programs multi-stakeholder
relationships engagement | +%31.12 Crs spent on CSR B | 8 st 13 e participatory

to enable it ~ approach to
activities E “| @

transformational - We conducted 4,965 Investor creating a market

growth Awareness Programs (IAP) culture rogted n
and shared . sustainability

i covering over 2.65 lakh
prosperity.

participants

Interrelationships between capitals

Stakeholders Influenced

Shareholders, communities,
customers

Stakeholders Influenced

Communities, shareholders, regulators,

employees, industry associations Natural Financial

Capital Capital Synergies Explained
Our network plays a critical role in
Social & helping us understand emerging busin_ess
. . opportunities and stakeholder expectations.

Relationship We translate this understanding into our

Capital services and community outreach efforts.

These initiatives in turn support financial

Manufactured Intellectual value creation.

Synergies Explained
We partner with communities to enhance
participation and impact on environmental
conservation initiatives creating sustained value
for the environment.

SDGs in focus

Capital Capital SDGs in focus

bt . 1
o ©

Human
Capital

Stakeholders Influenced

Customers, shareholders, employees and
industry associations

Stakeholders Influenced Stakeholders Influenced

Customers, shareholders, regulators and Customers and shareholders
employees Synergies Explained
Synergies Explained Our collaborative initiatives with academic
> e : N and industry forums strengthens our
Our collaboration and advocacy linked initiatives intellectual capital and paves the way for

positively impact our employees and help them unique service offerings and prospects for
broaden their skill sets and understand current financial value creation.
trends.

Synergies Explained

Our suppliers and service partners play a central
role in our infrastructural expansion and upkeep
efforts.

SDGs in f
SDGs in focus

SDGs in focus

IntrOdUCtion empoy\/ered. Overtime, we have a regulgtor, a facilitator of capital
established a dynamic and diverse formation, and a responsible corporate
At the NSE, we adhere to a corporate network of relationships that have citizen. Each of these roles carries
philosophy that emphasizes the fueled our ability to generate mutually its own unique responsibilities and
cultivation of an inclusive and beneficial outcomes. Our business presents compelling opportunities for
growth-oriented environment, where model encompasses various roles, our business. We dedicate our time,

every stakeholder is respected and including that of a service provider, effort, and resources to strengthen
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these synergies and reinforce the
trust placed in us by our stakeholders.
We actively engage in dialogues with
each stakeholder group to identify
areas of common action and service
potential. Furthermore, through
collaborative initiatives and advocacy,
we are committed to leveraging our
influence to foster a shared sense of
responsibility towards sustainable
development. Our programs and
outreach endeavors aim to promote
financial reform, ethical practices,
and instill a socially conscious
approach to conducting business.

We encourage our customers and
partners to integrate sustainability
values into their operations, thus
expediting the transition towards a
sustainable and inclusive economy. In
addition to our operational scope, we
remain attuned to the evolving needs
and aspirations of marginalized and
under-served communities. We strive
to create sustainable, tangible, and
meaningful impacts at the grassroots
level. Our community development
programs are designed to align with
societal requirements and national
developmental priorities.

Our commitment to our
customers

Maintaining relevance to meet
customer needs and desires lies at the
core of our customer-centric approach.
By combining our market insights with
innovation, we consistently deliver
exceptional customer experiences.
Our wealth of knowledge and expertise
allows us to incorporate advanced
capabilities, thereby enhancing the
overall customer experience. The trust
our customers place in us stems from
the inherent reliability and integrity
deeply embedded in our brand identity
and services. We demonstrate our
dedication to customer well-being and
transparent information disclosure
through our customer responsibility
policy. This policy ensures that

we provide comprehensive and
transparent information about our
services, associated risks, terms and
conditions, and transaction charges.

In addition to offering cutting-edge
tools and technologies to enhance the
user interface for our customers, we
also prioritize equipping them with the
necessary knowledge to effectively
utilize our services. To achieve this,

we conduct various capacity-building
and awareness programs covering
essential topics such as financial
planning, investments, security market
structure, regulations, and the services
offered by NSE. These sessions are
held across different regions in India
in collaboration with the following
affiliated organizations:

1. SEBI, SEBI-registered investor

associations, and NSDL.

Defense, police, and other
administrative groups

Small-scale entrepreneurs

4. Jewelers, traders, farmers, and

7.

MSMEs

Institute of Chartered Accountants
of India (ICAI), Institute of
Company Secretaries of India
(ICSI)

Rotary clubs, Lions groups,
women'’s self-help groups, and
similar organizations.

Artisans and female traders

8. Educational institutes

9.

Corporations

10.Public open programs

Key highlights of our Investor
Awareness Programmes (IAPs) include
the following:

Inthe FY 2022-2023 NSE has
conducted a total of 4,965
Investors awareness programs
vide webinars and on-ground
seminars covering approximately
2.65 lakh+ participants conducted
with SEBI, General Public,
Education Institutes, Corporate
and Commodity (FPOs & MSMEs)

NSE’s outreach program (IAPs) is
geographically spread across 33
states and Union Territories and
programs were conducted in 18
languages.

NSE has done 460 IAPs with CBSE
school teachers.

- Booklet on Investor awareness
were distributed / emailed to
participants.

= Pre-IAP and post-IAP surveys are
done to understand expectations
and for feedback.

«  The Member Satisfaction Score
Index for the FY 2022-23 was 77

- With the support of SEBI and
I0SCO, we actively participated in
the World Investor Week 2022. We
organized the Ring the Bell event
at both the NSE Exchange Plaza
in Mumbai and the NSE IFSC in
Gandhinagar.

« Incollaboration with SEBT and
the OECD International Network,
we joined the Global Money Week
2022, an annual global campaign
to promote financial education.

Collaborations and advocacy:

leveraging synergies to drive positive

change

We actively collaborate with various
associations, chambers of commerce,
industry bodies, and other platforms,
which afford us the opportunity to
exchange information, foster valuable
networks, and cultivate relationships.
Our memberships in these
organizations enable us to contribute
to the betterment of society, advocate
for socioeconomic reforms, and
promote business practices founded
on principles of good governance and
efficient administration. Some notable
trade associations we engage with
include:

1. Confederation of Indian Industry
(CID)

2. Federation of Indian Chambers of
Commerce and Industry (FICCI)

3. International Options Market
Association (IOMA)

4. PHD Chamber of Commerce and
Industry

5. Small & Medium Business
Development Chamber of India

6. The Associated Chambers of
Commerce and Industry of India

7. The Associated Chambers of
Commerce of India (ASSOCHAM)
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8. The Foundation for Millennium
Sustainable Development Goals

9. World Federation of Exchanges
(WFE)

10. Futures Industry Association (FIA)

11. International Organisation of
Securities Commissions (I0SCO)

12. World Gold Council (WGC)

13. Indian Bullion and Jewellers
Association (IBJA)

14. All India Gem and Jewellery
Domestic Council (GIC)

We provide assistance in the
establishment of sustainable and

fair national policies by engaging in
proactive collaborations with various
regulatory bodies responsible for
overseeing the financial and securities
sectors of our nation. Our organization
takes the lead in driving and actively
participating in discussions related to
policy matters through platforms such
as panels, round table conferences,
and seminars. These discussions
involve key stakeholders including
market participants, industry
representatives, officials from the
financial ministry, and regulators.
Moreover, we actively contribute

to global conversations concerning
sustainability, economic progress,
and balanced growth by leveraging
our membership in esteemed
organizations such as the Sustainable
Stock Exchanges Initiative, the World
Federation of Exchanges, and I0SCO.

Overview of key advocacy
and capacity building
oriented initiatives

1. Social Media

The National Stock Exchange of India
Ltd (NSE) is utilizing digital media
platforms to effectively communicate
with its audience. Through its

official channels, namely Twitter (@
NSEIndia), YouTube (@NSEIndia),
Facebook (@NationalStockExchange),
LinkedIn (@NSEIndia), and Instagram
(@NSEIndia), the NSE imparts
valuable knowledge to investors
regarding essential financial and
investment-related concepts. These

platforms are employed to tailor the
delivery of messages based on the
recipient’s profile. The NSE YouTube
channel hosts concise video content,
which investors utilize to demystify
capital markets, comprehend macro
and microeconomic concepts, and
gain insights into exchange-traded
products. This empowers investors to
engage in meaningful discussions with
experts in the field. The NSE Twitter
platform plays a vital role in keeping
the investor community and other
stakeholders informed by sharing
significant information, data, and
developments pertaining to the Indian
capital markets, policy decisions, and
other news related to the market.

The NSE has established a
considerable social media presence,
with over 671,615 followers on NSE
Twitter, 623,609 on NSE Facebook,
195,210 followers on NSE LinkedIn,
88,318 followers on NSE YouTube, and
174,622 followers on NSE Instagram.

2. NSE Website

Our website serves as a
comprehensive resource that caters
to the information needs of our
stakeholders. It encompasses a

wide range of ongoing activities at
NSE and can be regarded as the
primary destination for addressing
any inquiries from users. Our website
offers extensive information about our
products and services, trade details,
market data, listing circulars, press
releases, media coverage, and various
other relevant information. Exchange
connects with the listed companies
through in person visits. Also, in case
of a major regulatory change impacting
listed entities seminars and webinars
are conducted for all the listed entities.
For ease of doing business mobile
number of all the officials along with
the activity is provided to all the listed
entities

NSE’s Comprehensive
Efforts to Promote Investor
Education and Awareness
Empowering investors through
education and awareness is of

paramount importance to NSE. NSE
has been undertaking a number

of initiatives to promote financial
literacy in the country and bring about
awareness in securities market in
order to introduce an important asset
class for their financial well-being and
protect their interest.

A. Programmatic advertisement
campaign — NSE explored and
successfully ran 3 programmatic
advertisements - campaigns which
included Paid social media posting
(Facebook, LinkedIn, Twitter,
and Instagram), Programmatic
advertisements (Multiple websites)
and YouTube advertisements
to caution investors on three
important topics with a total reach
of 79 million+ impressions:

a. Caution while trading in options

b. Information on “Beware of
unsolicited stock tips”

c¢. Information on “Do not keep
idle funds with broker”

B. Awareness through influencers - A
unique awareness initiative was
executed with Aiyyo Shraddha
(Influencer) to educate investors
to avoid common mistakes while
investing in stock markets. The
awareness disseminated through
social media channels of NSE and
the influencer. Topics - Beware of
unsolicited Stock tips and Do not
share your password.

C. Advertisements on television
covering topics on Assured Returns
(Hindi and English), Beware of
unsolicited Stock tips and Do not
share password.

D. Feature Videos on financial
websites in the features section
and also disseminated through
social media.

E. Focused Investor Awareness
campaigns through multiple media
were done on the following:

a. Postsin 9 Regional Languages

were put on social media.

Video messages of senior
employees were created and also
disseminated.

o

Newspaper ads in multiple
newspapers and magazines
in Regional Languages and in
Regional Newspapers.
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Grievance Redressal
Mechanism for Trading
Members

The Investor Services Cell facilitates
resolution of disputes between
investors and listed corporate entities
and NSE members. The Exchange has
24 Investor Service Centres covering
the length and breadth of the

country to facilitate investors, provide
assistance to investors for complaint
resolution, and offer arbitration
mechanism. The following grievance
redressal mechanism is available at
the Exchange —

= Investor Services Cell
= Arbitration

- Appeal Mechanism

Grievances against Trading
Member

A Grievance Redressal Committee

is a formal mechanism set up by the
Exchange to address complaints

or grievances raised by Investors.
The committee is responsible for
investigating and resolving complaints
in a fair and impartial manner. The
committee’s primary objective is to
ensure that grievances are addressed
promptly and effectively, and that
the rights of all parties involved are
protected. Exchange provides an
online portal for Investors to lodge
their grievance against the trading
members of the Exchange. Under this,
the Exchange attempts to resolve

the complaint lodged by the investor
within fifteen working days of receipt,
however, in case the investor is not
satisfied with the resolution, the
complaint is referred to Grievance
Redressal Committee (GRC).

The Grievance Redressal committee
consist of independent professionals
having necessary qualification/
experience. Subsequent to
appointment of GRC member for a
complaint, a meeting is conducted
between the investor and trading
member. Based on the oral and
written submissions made by both
the parties, GRC member provides
its recommendation, whereby either

the investor claim is admitted or
dismissed. The cost of conducting GRC
meeting is borne by the Exchange.

If the GRC has ordered in favour of

the investor, the Exchange debits the
amount from the TM deposits available
and pays the admissible amount

to the investor, in case the trading
member decides not to file arbitration.
If the trading member decides to

file arbitration, an interim amount is
released to the investor.

When either of the party is aggrieved
by the GRC order, they may choose
the next level or dispute resolution
mechanism i.e. Arbitration. Arbitration
is a quasi-judicial process of dispute
resolution between investors and
trading members / listed Company.
The Arbitrators empanelled by
securities market stock exchanges are
pooled together to form a common
panel of Arbitrators for a particular
region. The arbitrator is appointed

in the matter through an automatic
process where neither the parties or
Exchange are directly involved. A sole
arbitrator is appointed for the matter
having claim value upto %25 lakhs and
a panel of 3 arbitrators is appointed
for matters where claim value is more
than 325 lakhs. The Arbitration hearing
is held and the matter is concluded

by passing an Award. The Arbitrator

is required to pass an award within

4 months of appointment, with a
provision of extension upto 2 months
on case to case basis. The Arbitration
fees applicable to Investor is borne

by the Exchange for a claim upto 320
lakhs.

Any party not satisfied with the
arbitration award, the Exchange
provides for appeal mechanism, the
aggrieved party can file an Appeal
before the Exchange. If the award is
in favour of the investor, the Exchange
debits the amount from the available
TM deposits and credit the same

to the investor, in case the trading
member decides not to file appeal.
If the trading member decides to

file an appeal, an interim amount is
released to the investor. The matter

referred under Appellate Arbitration is
adjudicated by a panel of 3 arbitrators,
of which one is a retired judge. The
proceeding of Appellate Arbitration

is similar to Arbitration. The matter

is heard by the panel and concluded
by passing an award within 3 months
from the appointment, with a provision
of extension of 2 months on case-
to-case basis. The Arbitration and
Appellate arbitration awards in favour
of investor are implemented by the
Exchange.

The parties may challenge the Award/
Appellate Award in Court of Law
under Section 34 of Arbitration and
Conciliation Act, 1996.

Grievances against Listed
Company

The complaints received against
listed Companies are taken up

with respective Company and the
response received from the Company
is analysed for completeness. If the
response is found to be satisfactory,
the same is provided to the investor
and the complaint is closed. If

the response is not satisfactory or
incomplete, additional information is
sought from the Company.

In case the Company fails to provide
complete response within 30 days,
an intimation is sent to the Company
to provide full response within next
30 days, failure to comply will lead to
application of penalty. Reminders are
sent on regular intervals, to ensure
timely closure. In cases where the
Company does not comply with the
above timelines, a staggered penal
action is taken against the Companies
including monetary penalty and
freezing of Demat accounts of
promoters etc, as per SEBI Circular
dated November 7, 2022.

Instances where any party feels that
the complaint has not been resolved
to his/her/their satisfaction through
the complaint resolution process

of the Exchange, the party may opt
for arbitration. If not satisfied with
the arbitration award, the Exchange
provides for appeal mechanism, the
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aggrieved party can file an appeal
before the Exchange. The parties may
challenge the Award/Appellate Award
in Court of Law under Section 34 of
Arbitration and Conciliation Act, 1996.

Total number
of customer

Number of cases
successfully
resolved *

complaints
received in FY
2022-23

13,205 13,579

* Includes cases received in previous
year

Community Engagement

We strongly believe that communities
that have been empowered play

a crucial role in driving economic
transformation. Our primary objective
is to enhance our business activities by
actively engaging with the community
to promote financial well-being and
comprehensive development. Our
community interventions are guided by
a corporate social responsibility (CSR)
policy implemented at the group level.
This policy outlines our dedication to
generating sustainable social value
and identifies the key areas where our
CSR initiatives focus. Your Company
has consistently adhered to the
requirements stipulated in Section
135 of the Companies Act, 2013, and
the CSR Rules, 2014. The CSR Policy is
available in the public domain: https://
www1.NSEIndia.com/global/content/
about_us/NSE_CSR_Policy.pdf.

In 2018, the NSE Foundation was
established as a Section 8 Company
to effectively fulfill the CSR mandate
applicable to the NSE Group
Companies falling under the purview
of Section 135. The foundation
ensures dedicated management of
CSR initiatives and has implemented
a robust governance mechanism to
ensure efficient utilization of funds,
thereby making a positive impact

in communities. Our community
outreach efforts are aligned with

the objectives outlined in the United
Nations-Sustainable Development
Goals (UN-SDGs), national policy

directives, and national developmental
priorities.

The CSR programmes endeavor

to address gaps for positive

outcomes in the community through
institutionalizing the grievance process
through local bodies.

In the education and sanitation
initiatives, functional formal local
bodies in the schools like child
cabinets, adolescent girl groups,
trained School Management
Committees (SMCs) understand their
roles and responsibilities through
the capacity building sessions of

the programmes and undertake
redressal of grievances at school
and student levels. The institutions
at the community level such as
Gram Panchayat and the local
administrative authorities at the
Block level also engage in ensuring
the change in behavior among

the community members. Within
Eldercare programmes for example,
Elderly Self Help Groups which bring
senior citizens together, have a ‘Jan
Sunvayi’ platform wherein grievances
and issues faced by senior citizens at
Block level are taken up in a public
forum with block level authorities for
redressal. This not only boosts the
confidence of the community elders
but also makes the villages aware

of concerns of the senior citizens
leading to sensitivity amongst the
other sections of society towards the
challenges faced by the elderly.

Through the projects, innovations

to resolve targeted issues in remote
locations have been devised. For
example, in case of water and
sanitation programmes, operations
and maintenance has been a
challenge, thus, training of local
masons to repair design and technical
issues of water and sanitation
hardware was undertaken to ensure
sustainability and long-term solutions
for redressal of local problems

The NSE Group CSR policy which
defines the focus areas for CSR
activities assists preliminarily to

identify and prioritize projects. In

the initial years, NSE Foundation
carried out interventions in areas
close to its regional offices, soon
extending them to statewide initiatives
and subsequently to NITI Aayog’s
aspirational districts of Karauli in
Rajasthan, Nandurbar in Maharashtra,
Ramanathapuram in Tamil Nadu

and Kiphire in Nagaland apart from
Birbhum in West Bengal (designated
aspirational district).

In addition, the Foundation took up
programmes in education and WASH
in urban centres wherever it had
regional offices: Mumbai, New Delhi,
Chennai, Kolkata and Ahmedabad. The
need-based interventions now cover
11 States and 1 Union Territory.

To ensure effective implementation of
the programmes in the communities
being served, NSE Foundation

has deployed rigorous and robust
monitoring and evaluation processes
at each stage of the project life-

cycle. Due to the large number

of programmes, multiple Project
Monitoring and Evaluation (PME)
agencies with domain expertise in

the field of CSR advisory, programme
management and sustainability have
been empanelled. NSE Foundation had
engaged four PME agencies: KPMG,
Ernst & Young, Sattva Consulting and
Think-through Consultancy.

Each programme is assigned a PME
agency that independently evaluates
and makes recommendations on
the project’s objectives, baseline
data, design and budget indicators,
within a results-based monitoring
and evaluation framework. The
PMEs conduct monthly interactions
with NGOs in addition to quarterly
field visits to review the status of
programme activities and expenditure,
capturing even the feedback from
the stakeholders. The programme

is assessed on key matrices, and

the PME suggests modifications

in programme implementation
through adoption of best practices,
efficient deployment and utilisation
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of resources, and use of suitable local
technologies.

Since 2021, there has been a rapid
evolution in the CSR landscape with
the amendments in the CSR Rules
and an expansion in the number of
beneficiaries, projects and focus
areas of NSE CSR Group in the past
few years. As CSR is a Group function
for NSE Group, the respective CSR
Committees and Boards of the Group
Companies and the NSE Foundation
Board review the implementation

of CSR activities and advise on the
strategy to be followed for better
on-ground impact. Apart from the
discussions held during quarterly CSR
meetings of the Group Companies and
NSE Foundation Board, Joint meetings
are also conducted if required to
undertake strategic discussions.

External agencies of repute are also
consulted for certain exercises to
ensure expertise and transparency in
the process of strategy development.

In FY 2022-23, post 7 years of NSE
Foundation’s activities, the strategy
was revisited for NSE Group CSR and
a 5-year road map considering the
changes in the landscape post the
COVID-19 pandemic was proposed. A
reputed consultancy firm was selected
from a number of agencies through
due internal procurement process to
undertake this activity. The rigorous
strategy development process was
undertaken which included research
into national schemes, discussions
with social sector experts, government
agencies, international agencies, NSE
Group Companies and social sector
organisations to understand the
national priorities and needs at the
ground level.

Post all the activities, the strategy
that was adopted was to identify large
scale programmes at Pan India level
with tangible impact.

Overview of program implementation

We establish collaborations with
non-governmental organizations
(NGOs), multilateral agencies,
academia, government entities, and

other relevant stakeholders as part of
our community outreach initiatives.
This cooperative approach integrates
diverse perspectives and promotes
innovation in the development and
implementation of interventions. Some
of our primary partners include:

- NITI Aayog

- Ministry of Social Justice and
Empowerment (MoSJE)

- State governments (Maharashtra,
Madhya Pradesh, Rajasthan, Kerala,
and Tamil Nadu)

- Green Rameswaram Trust
- UNICEF

- IIT Madras

- Tata Trusts

- CSC Academy (under the Ministry
of Communication and Information
Technology)

To ensure that our efforts have a
lasting and significant impact on the
communities we serve, we typically
design our programs to span a
minimum of three years. These
programs involve various activities
such as needs assessment, baseline
and end line studies, intervention
design, capacity building, and

periodic monitoring of outcomes.

We collaborate with professional
monitoring and evaluation agencies

to conduct regular site visits

and monitor the progress of our
community programs. We also adopt a
comprehensive approach that includes
regular programmatic and financial
reviews, as well as third-party impact
assessments carried out by specialized
organizations with the necessary
expertise.

Scale up programmes

The Ministry of Social Justice and
Empowerment (MoSJE) is dedicated
to ensuring a respectable standard of
living for senior citizens. To enhance
the well-being of the elderly in India,
the Ministry has developed several
extensive initiatives. Recognizing

the effectiveness of the NSE

Foundation’s elder care model, which
demonstrates the positive outcomes
achieved through collective effort and
productive work, the Ministry decided
to implement a similar model on a
larger scale across 13 states. This was
done in collaboration with the National
Rural Livelihood Mission (NRLM) and
the corresponding authorities at the
state level. As part of this endeavor,
4597 “Action Groups Aimed At

Social Reconstruction” (AGRASR)
were established under the National
Action Plan for Senior Citizens. NSE
Foundation and its local partner
served as the technical support unit for
these groups.

CSR focus group: Empowering our
employees to serve communities

Supporting communities has been an
integral part of your Company’s culture
since its early years of operation. Even
prior to the formal incorporation of
corporate social responsibility (CSR)
activities mandated by the Companies
Act, 2013, our CSR focus group
actively encouraged employees to
volunteer and contribute to community
service. The CSR focus group leads
various initiatives that are socially and
environmentally significant. In the
fiscal year 2022-23, various initiatives
to engage employees were undertaken
such as visits to CSR project sites,
beach cleaning, blood donation camp,
NGO mela and celebration of days

of importance. These activities were
conducted across the Head office,
regional offices and offices of Group
companies with their employees.

Grievance Redressal Process

The CSR programmes endeavour

to address gaps for positive

outcomes in the community through
institutionalizing the grievance process
through local bodies.

In the education and sanitation
initiatives, functional formal local
bodies in the schools like child
cabinets, adolescent girl groups,
trained School Management
Committees (SMCs) understand their
roles and responsibilities through
the capacity building sessions of
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the programmes and undertake
redressal of grievances at school
and student levels. The institutions
at the community level such as
Gram Panchayat and the local
administrative authorities at the
Block level also engage in ensuring
the change in behavior among

the community members. Within
Eldercare programmes for example,
Elderly Self Help Groups which bring
senior citizens together, have a ‘Jan
Sunvayi’ platform wherein grievances
and issues faced by senior citizens at
Block level are taken up in a public
forum with block level authorities for
redressal. This not only boosts the
confidence of the community elders
but also makes the villages aware

of concerns of the senior citizens
leading to sensitivity amongst the
other sections of society towards the
challenges faced by the elderly.

Through the projects, innovations

to resolve targeted issues in remote
locations have been devised. For
example, in case of water and
sanitation programmes, operations
and maintenance has been a
challenge, thus, training of local
masons to repair design and technical
issues of water and sanitation
hardware was undertaken to ensure
sustainability and long-term solutions
for redressal of local problems

Overview of CSR focus areas and key
initiatives

We have presented a concise summary
of our primary areas of corporate
social responsibility (CSR) focus,

along with comprehensive information
regarding the design of interventions,
significant initiatives undertaken, and
impactful narratives. These details can
be found in Annexure 4 of the Board’s
Report.

Primary Education

According to the most recent SDG
Index report released by NITI Aayog,

a fraction of 2.97% of children aged
between 6 and 12 still do not have
access to primary education. We
strongly believe that by imparting high-

quality education during the crucial
early years of children’s lives, we can
fulfill our commitment of inclusivity
and address the societal challenges
that stem from limited access to
fundamental education. With a firm
belief that providing quality education
can act as a catalyst for enhancing
the lives of India’s vast population

of 1.3 billion, we have devised a
comprehensive approach to increase
the enrollment of children in primary
schools. This program encompasses
various aspects, including reinforcing
institutions, enhancing capacities,
adopting improved teaching
methodologies, and addressing the
issue of low attendance.

Goals:

- Improve the ratio of teachers to
students and offer targeted training
and professional development
opportunities for educators.

- Foster comprehensive growth of
students by bridging the educational
gaps through supplementary and in-
school programs.

Elder Care

India accommodates a population

of more than 103.9 million elderly
individuals, comprising approximately
8.6% of the overall populace.
Projections indicate that this figure
will escalate to 12.4% of the total
population by the year 2026. Given
the unique difficulties confronted by
this specific demographic, there is

an immediate necessity to develop
tailored programs that address

their distinct requirements. With

the objective of assisting elderly
individuals experiencing socio-
economic hardships, we have
personalized our initiatives to enhance
the support systems encompassing
their social, financial, health and digital
needs.

Goals:

- Enhancing the overall well-being of
disadvantaged elderly individuals by
enhancing their access to sustainable
livelihood opportunities.

- Empowering senior citizens through
the implementation of Elder Self-Help
Groups (ESHGs) and other similar
concepts.

- Implementing healthcare
interventions aimed at improving the
physical and mental health of the
elderly.

- Establishing elder enrichment
centers in urban areas to provide
additional support and resources to
the aging population.

Sanitation & clean drinking water

Based on the latest United Nations
report, it is stated that approximately
one-third of the global population
lacks access to clean drinking water,
while two-fifths of the population

do not have a basic hand-washing
facility. Additionally, over 673

million people still engage in open
defecation. The COVID-19 pandemic
has further emphasized the crucial
role of clean water in maintaining
hygiene. In response to the urgent
need for sanitation and safe drinking
water in communities, we have
made significant contributions to
implementing long-term measures
for disease prevention and control,
which in turn promote both health
and socioeconomic development. Our
efforts have specifically focused on
upgrading sanitation facilities

and improving access to safe
drinking water in schools and
communities, aligning with the
objectives of the Swachh Bharat
Abhiyan campaign.

Goals:

The implementation of upgrades to
sanitation facilities in educational
institutions and communities, the
provision and presence of secure
access to potable water sources within
schools, the efficient management
of both solid and liquid waste,

the dissemination of informative
messages on sanitation, health, and
hygiene through behavior change
communication (BCC), and other
related measures.
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Environment Sustainability

The Earth is facing a critical situation
due to the escalating global average
temperature, a gradual increase

in sea levels by an average of 0.06
inches annually since 1980, and a
significant surge in global carbon
dioxide emissions, which have risen
by nearly 50% since 2000. Given
these circumstances, it is of utmost
importance for us to acknowledge and
tackle the consequences of climate
change, while actively collaborating to
safeguard our ecosystem.

Goals:

« Your Company is committed to
fostering environmental sustainability
by implementing various initiatives
aimed at promoting ecological
equilibrium, safeguarding the diversity
of plant and animal life,

and conserving natural resources.

« In addition, we will actively

endorse and contribute to numerous
environmental protection and
awareness programs, with a particular
focus on water and soil conservation,
specifically within the designated
aspirational districts.

Skill Development and
Entrepreneurship

India, a nation accommodating
approximately one-sixth of the global
population, possesses the capacity

to assume a leading role in driving
global economic progress. While
recognizing the potential offered

by our substantial populace in
spearheading economic advancement,
it is imperative to prioritize the
promotion of entrepreneurship and
skill development initiatives to tap into
the economic potential of this vast
resource. Moreover, these programs
aim to harmonize with

long-term financial objectives

and policy interventions. We have
formulated strategic interventions that
contribute to Sustainable Development
Goal 8 and national initiatives
specifically targeted at fostering
entrepreneurship and enhancing skill
development.

Goals:

- Assistance should be extended

to individuals with limited literacy
skills, those who have discontinued
schooling, and those without formal
education through skill development
initiatives.

» Enhance the employment prospects
of young people in rural areas

by providing training in specific
technical skills such as carpentry,
plumbing, masonry, electrical work,
driving, cooking, tailoring, advanced
agriculture, food processing, and agro-
processing.

« Prominent national schemes
pertaining to skill development and
entrepreneurship, such as the National
Skill Development Mission and the
National Policy for Skill Development
and Entrepreneurship of 2015, are the
key areas of focus for corporate social
responsibility efforts.

« The achievement in the focus area
resulted in the implementation of
three programs, positively impacting
the lives of over 2,650 individuals.

Health and Nutrition

In spite of considerable strategies and
endeavors to enhance the accessibility
of high-quality healthcare, a significant
number (40%) of countries worldwide
possess less than 10 medical
practitioners per 10,000 inhabitants.
Your Company has undertaken
initiatives aimed at developing
interventions that specifically target
the improvement of health and
nutrition-related services and support
mechanisms. Given the wide range of
health and nutrition services required
across various age groups, localities,
and disorders, our interventions are
designed to cater to the needs of
vulnerable communities and offer
solutions in the following areas:

- Promotional services
- Protective services

- Preventive services

- Rehabilitative services

Our interventions are in line with the
National Health Policy, the National

Health Mission, and SDG-3 (Good
health and well-being).

Goals:

= The primary objective is to cater

to the health and nutritional needs

of individuals, particularly those
belonging to socially or economically
disadvantaged segments of the
population, with the intention of
enhancing their social, economic, and
health conditions.

- Diligent endeavors are being
undertaken to establish strong
collaborations with the healthcare
system at the primary, secondary,
and tertiary levels in both rural and
urban regions, aiming to enhance
accessibility and enhance the quality
of services by leveraging technology,
equipment, and infrastructure.

Funding of incubators

With a populace exceeding 1.3
billion, India encounters intricate
predicaments pertaining to

the provision of potable water,
preservation of unpolluted air,
insufficient nourishment, elementary
education, and availability of
healthcare, among an array of
urgent concerns. In the context of

a developing nation such as India,
the attainment of comprehensive
advancement necessitates the
preeminence of scientific and
technological advancements and
breakthroughs. These advancements
transcend various sectors, as

they furnish expeditious, easily
attainable, adaptable, harmonized,
and economically viable resolutions,
thereby propelling progress and
inclusivity.

Goals:

To provide financial support for
incubators affiliated with renowned
academic institutions, organizations,
or entities listed under Schedule VII

of the Companies Act, 2013, with the
objective of generating comprehensive
research and development, digital
advancements, and other scientific
solutions for challenges within the NSE
Group CSR focus areas, particularly in
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primary education, healthcare delivery,
elder care, environmental concerns,
WASH (water sanitation and hygiene),
and skill development.

In addition to fostering the creation

of innovative technology solutions
and products to address social or
developmental issues in the approved

CSR sectors, this initiative aims

to achieve scalability that would
otherwise be difficult to attain,
thereby benefiting a larger number of
individuals residing in remote areas,
especially in aspirational districts. To
promote innovation, the objectives
also include supporting incubator-

led hackathons organized through
institutions like IITs, which enable
talented engineers and research-
oriented students to develop and offer
solutions for urgent problems in the
selected CSR focus areas outlined in
the NSE Group CSR policy.

Disaster relief and
rehabilitation

We, as a global community, underwent
an unparalleled global health

crisis. Adhering to our dedication to
supporting communities in times

of emergency, we implemented a
wide range of targeted interventions.
These initiatives have been clearly
explained in a chronological manner,

corresponding to different stages of
the pandemic.

Social Impact Assessment
The NSE Group CSR policy which
defines the focus areas for CSR
activities assists preliminarily to
identify and prioritize projects. In the
initial years, NSE Foundation carried
out interventions in areas close to

its regional offices, soon extending
them to state wide initiatives and
subsequently to NITI Aayog’s
aspirational districts of Karauli in
Rajasthan, Nandurbar in Maharashtra,
Ramanathapuram in Tamil Nadu

and Kiphire in Nagaland apart from
Birbhum in West Bengal (designated
aspirational district).

CSR Activities
Activity

Rehli Shiksha Pahal
Program (RSPP)

This initiative aims to improve the quality of
education by enhancing the skills of teachers
and engaging the community in supporting
educational efforts. By ensuring a conducive learning
environment, the initiative can lead to increased
student retention, improved academic performance,
and better overall educational outcomes. This
initiative aligns with United Nations Sustainable

Steps taken by NSE to ensure

that the project was successfully
adopted by the community

The project trained the school
teachers, school management
committees and headmasters and
sensitised community members to
ensure sustained and conducive
environment for learning.

Development Goals (SDGs) 4, 5 and 10.

CAVACH- COVID relief
activities

The project had rigorous
awareness drives through

various techniques like door-
to-door sessions, street plays,
announcements in religious
places, women groups, community
meetings etc. to ensure knowledge
dissemination and information

on COVID and importance of
vaccination.

By disseminating knowledge and information about
COVID-19 and vaccination, the CAVACH initiative
helps to combat the pandemic and mitigate its
negative effects. It promotes public health and
safety, encourages vaccine uptake, and empowers
individuals and communities to make informed
decisions to protect themselves and others. The
CAVACH initiative contributes to several UN SDGs,
including 3, 10 and 16.
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Activity

Sustainable Community
ODF Program at
Ramanathapuram Block,
Ramanathapuram District,
Tamil Nadu.

The program empowers the community to take
ownership of their sanitation and hygiene practices,
leading to improved health outcomes and a cleaner
environment. It reduces the prevalence of open
defecation, which can contribute to the spread of
diseases, and fosters a culture of cleanliness and
sanitation. Community ODF Program aligns with UN
SDGs 3 and 6.

Steps taken by NSE to ensure

that the project was successfully
adopted by the community

Community women led groups
were formed to encourage and
monitor usage of toilets and other
hygiene activities which made the
community take ownership of ODF
sustainability at their village level.

To provide sustainable
livelihood by way of
providing construction Skill
training and employment /
self-employment for Rural
Youth from Nandurbar,
Maharashtra.

This initiative empowers rural youth to secure stable
sources of income and improve their economic well-
being by providing skill training and employment
opportunities. It enhances their employability and
self-sufficiency, contributing to poverty reduction and
sustainable development in the region. This initiative
aligns with several UN SDGs 1, 8 & 10.

The youth were trained and placed
for employment which was a
direct community intervention for
sustained income generation.

SCORE [Sustainable
Conservation of Water
Resources Through
Enabling] Community-led
Development

By training farmer groups and implementing
interventions at the household level, the SCORE
initiative promotes sustainable water resource
management and agricultural practices. It helps
conserve water, improve agricultural productivity,
enhance food security, and empower local
communities to take responsibility for sustainable
development. This initiative aligns with several UN
SDGs such as 6,2 & 13.

The farmer groups trained, and
household level interventions
ensured that the community is
benefitted from the interventions,
and they are capacitated

to continue the sustainable
agricultural practices.

Serving and Enriching
Education to Under-
privileged Tribal Children in
Talode Block of Nandurbar
District

This project aims to enhance access to quality
education and improve learning outcomes by training
community youth as para-teachers and promoting
education among underprivileged tribal children.

It empowers the community to actively participate

in the education of their children and fosters a
supportive learning environment. This initiative aligns
with several UN SDGs such as 4, 10 & 16.

The project trained community
youth as para teachers which
encouraged the community
members to send their children
to learning centres and take
ownership of the education that
their children receive.

Sahaj Path: Bridging
Learning gaps of students
in government primary
schools of Dubrajpur block
of Birbhum district, West
Bengal

By training para-teachers and creating learning
centers, this initiative aims to improve the quality
of education and bridge the learning gaps among
students. It empowers the community to actively
participate in their children’s education, enhances
learning outcomes, and contributes to the overall
development of the students. This initiative aligns
with UN SDG 4.

The project trained community
youth as para teachers which
encouraged the community
members to send their children
to learning centres and take
ownership of the education that
their children receive. In many
cases, learning centres are
maintained by the community
itself to continue to the activities.

Technical Support Unit
to Mainstream Elder
Collectives

By establishing elder collectives and providing
technical support, this initiative enhances the
well-being and quality of life for senior citizens.

It enables them to address their challenges and
concerns, promotes social inclusion, and strengthens
community support systems for the elderly. This
initiative aligns with UN SDGs 3 and 10.

The Elderly Self-Help Groups
intervene to resolve issue of

senior citizens are various levels;
household, income generation
activities and community levels.
Thus, the change that is envisaged
by the projects are institutionalised
within the community.
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Activity

“Gram Samrudhi’-
Community Led Climate
Smart Initiatives, to
Safeguard Local Livelihood
and Environment at
Dhadgaon and Akkalkuva,
tribal blocks in Nandurbar
district of Maharashtra

This initiative aims to protect the environment,
enhance local livelihoods, and promote climate
resilience by training farmer groups and
implementing sustainable agricultural practices at
the household level. It empowers the community to
adopt climate-smart practices, improve agricultural
productivity and preserve natural resources. This
initiative aligns with UN SDGs 2, 13, 15.

Steps taken by NSE to ensure

that the project was successfully
adopted by the community

The farmer groups trained, and
household level interventions
ensured that the community is
benefitted from the interventions,
and they are capacitated

to continue the sustainable
agricultural practices.

Foundational Learning
Enhancement In Primary
Grades [I-V] In Government
Schools In Hindaun Block
Of Karauli District Rajasthan

The training of teachers in innovative and child-
centered pedagogy enhances the quality of education
and improves learning outcomes for primary

grade students. Capacitating school management
committees and headmasters enables effective
governance and strategic leadership, leading to
overall improvements in the education system. This
initiative aligns with UN SDG 4.

The in-school programme has
trained the teachers in innovative
and child centered pedagogy,
capacitated school management
committees to undertake
activities as per their roles and
responsibilities and headmasters
to spearhead change at a strategic
level.

Creating Enablers For ODF
Sustainability

The creation of community-level groups, such as
Nigrani Samiti, and the monitoring of toilet usage
help discourage open defecation and promote the
sustained usage of toilets. This leads to improved
sanitation and hygiene practices, resulting in better
health outcomes for the community. This initiative
aligns with UN SDG 6.

Community level groups such as
Nigrani Samiti have been created
to monitor and usage of toilets
and discourage open defecation
through awareness.

Promotion Of Swachh And
Swasth Hindaun Block Of
Karauli District In Rajasthan

By reaching beneficiaries in institutions such as
schools, anganwadis, and public health centers,
this project promotes cleanliness and health in

the community. Training and capacity building
activities within these institutions embed ownership
and management mechanisms, ensuring the
sustainability of efforts to promote a clean and
healthy environment. This initiative aligns with UN
SDGs 3 and 6.

The project reached the
beneficiaries at various institutions
such as schools, anganwadis and
public health centres (PHCs).

Supply, Installation, testing
and Commissioning,
Implementation and
Delivery of the Turnkey
Project

The collaboration with the Indian Army 92 Base
Hospital and addressing a specific need of the
hospital ensures the sustainability of the project. By
providing necessary infrastructure or services, the
project supports the hospital in delivering efficient
and effective healthcare services to the community.
The positive impacts of this project could align with
various UN SDGs such as UN SDGs 3 and 9.

The project interventions is in
collaboration with the Indian Army
92 Base hospital and addresses a
specific need of the hospital which
will ensure sustainability

Student Teacher
Empowerment Program
(Step) Plus

This project empowers educators and enhances
their teaching skills, leading to improved quality

of education by training school teachers, school
management committees and headmasters.
Sensitizing community members ensures their active
involvement in creating a sustained and conducive
learning environment for students. This initiative
aligns with UN SDG 4.

The project trained the school
teachers, school management
committees and headmasters and
sensitised community members to
ensure sustained and conducive
environment for learning.
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Activity

Equip Thiruppullani
Project (Education Quality
Improvement Project)

The training of teachers in innovative and child-
centered pedagogy improves the quality of education
and promotes student-centered learning approaches.
Capacitating school management committees

and headmasters enables effective governance

and strategic leadership, contributing to overall
improvements in the education system. This initiative
aligns with UN SDG 4.

Steps taken by NSE to ensure

that the project was successfully
adopted by the community

The in-school programme has
trained the teachers in innovative
and child centered pedagogy,
capacitated school management
committees to undertake
activities as per their roles and
responsibilities and headmasters
to spearhead change at a strategic
level.

Wash Scale Up Initiative
Swaccho - Nirapad
Parivesh (Clean And Safe
Environment)

This project, led through community mechanisms
and co-funded by the project and community
members, encourages ownership and active
participation in promoting a clean and safe
environment. It enhances sanitation and hygiene
practices, leading to improved health outcomes and
a better quality of life. This initiative aligns with UN
SDG 6.

The project was led through
community mechanisms and the
activities were in many cases co-
funded through the project and
community members to encourage
ownership.

Robotic Solutions for
cleaning of Septic Tanks

By providing robots to safai karamcharis for cleaning
septic tanks, this program aims to eliminate the
need for manual scavenging, ensuring the safety
and dignity of workers. The use of robotics improves
efficiency and reduces health hazards associated
with manual cleaning. This initiative aligns with UN
SDG 8.

The programme handed over the
robots to safai karamcharis who
would actually be using the same
in their day to day work to avoid
manual scavenging.

Creating And Enabling A
Learning Environment For
Academic Excellence

This project ensures the creation of a sustained and
conducive learning environment by training school
teachers, School Management Committees, and
Headmasters, and sensitizing community members.
It promotes academic excellence and fosters a
supportive atmosphere for students to thrive. This
initiative aligns with UN SDG 4.

The project trained the school
teachers, School Management
Committees and Headmasters and
sensitised community members to
ensure sustained and conducive
environment for learning.

Atikranta-An initiative
towards transformation

This project aims to create a sustained and conducive
environment for learning. It empowers educators,
fosters community engagement, and contributes to
the overall transformation of the education system.
This initiative aligns with UN SDG 4.

The project trained the school
teachers, School Management
Committees and Headmasters and
sensitised community members to
ensure sustained and conducive
environment for learning.

NSE Foundation Urban
Learning Improvement
Program

This project enhances the quality of education in
urban areas, promotes community involvement, and
supports the holistic development of students. This
initiative aligns with UN SDG 4.

The project trained the school
teachers, School Management
Committees, Headmasters,
parents and sensitised community
members to ensure sustained

and conducive environment for
learning.
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Activity

Rochak- Strengthening
Education and WaSH

In Municipal Schools Of
Ahmedabad

This project provides training to teachers and para
teachers on child-centered pedagogy methods

and innovative teaching-learning tools, ensuring
sustainability of learning activities. It also focuses

on creating safe hygiene practices through training
of teachers, sensitization of parents, and community
training on hand-washing, waste-water disposal, and
toilet usage. This initiative aligns with UN SDGs 4 and
6.

Steps taken by NSE to ensure

that the project was successfully
adopted by the community

The project has trained teachers
and para teachers on child
centered pedagogy methods and
innovative teaching-learning tools
for sustainability of the learning
activities. The project has created
Child Cabinets and trained the
teachers on safe hygiene practices.
Parents have been also sensitized
to ensure continuity of such safe
WaSH practices at homes. Initially
the community in which students
resided were also trained on
proper methods of hand washing,
disposal of waste-water and usage
of toilets.

Creating a Learning Culture

The training of teachers and para teachers on
child-centered pedagogy methods and innovative
teaching-learning tools enhances the sustainability
of learning activities. Sharing digital content with
parents and monitoring their involvement creates a
learning culture that extends beyond the classroom
and involves the community. This initiative aligns with
UN SDG 4.

The project has trained teachers
and para teachers on child
centered pedagogy methods and
innovative teaching-learning tools
for sustainability of the learning
activities. At community levels as
well digital content is shared with
parents to teach children at homes
and these activities are monitored
by the project team.

“Ankuram” Foundational
Learning Enhancement

in Primary Grades [I-V] in
Government Schools in
Todabhim block of Karauli
district, Rajasthan

The training of school teachers, School Management
Committees, Headmasters, parents, and sensitizing
community members ensures a sustained and
conducive environment for learning. This initiative
aims to enhance foundational learning in primary
grades, empower educators, foster community
engagement, and improve learning outcomes. This
initiative aligns with UN SDG 4.

The project trained the school
teachers, School Management
Committees, Headmasters,
parents and sensitised community
members to ensure sustained

and conducive environment for
learning.

ShikshaDeep Prakalpa-
II: Creating sustainable
community-led SLCs
(Supplementary Learning
Centres)

By training community youth as para teachers and
encouraging community members to send their
children to learning centers, this initiative promotes
education and empowers local communities to take
ownership of their children’s education. This initiative
aligns with UN SDG 4.

The project trained community
youth as para teachers which
encouraged the community
members to send their children
to learning centres and take
ownership of the education that
their children receive.
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Activity

An initiative to support
healthy ageing in the rural
communities

The Elderly Self Help Groups intervene to address
various issues faced by senior citizens, including
household matters, income generation activities,
and community-level support. This initiative aims

to improve the well-being and quality of life for the
elderly population. This initiative aligns with UN SDG
3.

Steps taken by NSE to ensure

that the project was successfully
adopted by the community

The Elderly Self Help Groups
intervene to resolve issue of

senior citizens are various levels;
household, income generation
activities and community levels.
Thus, the change that is envisaged
by the projects are institutionalised
within the community. The Primary
health centres also have dedicated
one day to treating senior citizens.

NSE Foundation Block
Educational Transformation
Karauli B E T Karauli Project,
Gyanodaya

By training school teachers, School Management
Committees, Headmasters, parents, and sensitizing
community members, this project aims to create a
conducive learning environment and enhance the
quality of education in schools. This initiative aligns
with UN SDG 4.

The project trained the school
teachers, School Management
Committees, Headmasters,
parents and sensitised community
members to ensure sustained

and conducive environment for
learning.

Empower Women and Girls
- for improving Maternal,
Child and Adolescent Health
and Nutrition

This initiative focuses on training anganwadi, Primary
Health centre (PHC), and sub-centre staff, as well

as providing direct training to adolescent girls and
expectant mothers. By improving maternal, child, and
adolescent health and nutrition, it empowers women
and girls, ensuring healthier futures for them and
their families. This initiative aligns with UN SDGs 3
and 5.

The anganwadi, PHC and sub-
centre staff has been trained along
with direct training to adolescent
girls and expectant mothers on
maternal and child health. This
direct intervention at community
level ensures knowledge
transfer to the beneficiaries. The
trained staff looks into delivery
effectiveness of supplements
and nutrition to the relevant
beneficiaries.

SWIFT Growth (Sustainable
Water Institutions for
Tangible Growth)

The training provided to community groups
responsible for the operations and maintenance
of water tanks ensures the sustainability of water
supply and management. This initiative promotes
access to clean water and strengthens community
institutions for water resource management.

The community groups formed
to ensure the operations and
maintenance of the water tanks
have been trained for sustained
activities.

“Water, Agriculture and
Food Security (WAFS)
Project” in Bogalur and
Mudukulathur Blocks of
Ramanathapuram District

By training the community on income generation
activities such as pisciculture and rejuvenating
ponds, this project promotes sustainable agriculture
practices and community ownership. It can lead to
improved food security and income generation in the
long term. This initiative aligns with UN SDGs 2, 8,
12,13 and 15.

The community has been

trained on income generation
activities such as pisciculture in
ponds which were rejuvenated
through the project. This has

led to community ownership to
continue with sustained agriculture
practices which can yield improved
benefits in the long term.




077

Financial section

Activity

Strengthening Primary
Health care services in
Kiphire District in Nagaland
by managing Mobile
Medical Unit (MMU) &
Government PHC

Through collaboration with the State government,
this project raises awareness among the community
about communicable and non-communicable
diseases and addresses myths surrounding ailments
and medicines. It aims to improve access to primary
healthcare services and promote better health
outcomes. This initiative aligns with UN SDG 3.

Steps taken by NSE to ensure

that the project was successfully
adopted by the community

The project was run through
collaboration with the State
government and thus reached
the community with awareness
on communicable and non-
communicable diseases. It also
addressed myths regarding
ailments and medicines.

Technical support

to 2 Aspirational
Districts (Karauli, and
Ramanathapuram) for
effective implementation
of Jal Jeevan Mission and
Swachh Bharat Mission

This program conducts community trainings to
promote efficient water usage, create water plans

at the village level, and encourage proper waste
disposal. By providing technical support and training,
it aims to enhance the implementation of water and
sanitation initiatives, contributing to improved access
to clean water and sanitation facilities. This initiative
aligns with UN SDGs 6 and 11.

The programme has conducted
community trainings as per the
Jal Jeevan Mission directives on
efficient water usage, creating
water plans at village levels and
waste disposal at household
levels. Collection of data on
hardware available and hardware
to be created has been shared
with the relevant government
departments and trainings was
completed on JIM for effective
implementation of the scheme.

Sustainable spring-
shed and agriculture
development in Kiphire
district in Nagaland

Recognizing the water-intensive nature of agriculture
in Nagaland, this program targets water conservation
and reducing water runoff. By providing trainings and
engaging with community members, it promotes
sustainable spring-shed management and agriculture
practices, ensuring the efficient use of water
resources.This initiative aligns with UN SDGs 6, 12,
13 and 15.

Since Nagaland is a rice eating
State, agriculture is water
intensive. Thus, the programme
directly targeted the need for
conservation of water and limit
water runoff. The trainings with
community members also assisted
in getting their support for the
initiatives under the project.

Rice fortification for better
nutrition outcomes in the
State of Nagaland

By providing technical support to relevant State
departments and designing protocols for the
distribution of fortified rice, this project aims to
improve nutrition outcomes in Nagaland. Community
awareness programs sensitize individuals about the
importance of fortified rice in their nutrition intake.
This initiative aligns with UN SDGs 2 and 3.

Technical support to the relevant
State departments was provided
and protocols have been designed
for distribution of fortified

rice in the State. Community
awareness programmes have
been undertaken