
We were fortunate to have found Brittney in the beginning of our custom home-

build.  Even before the project began, Brittney took the time to get to know both 

my husband and myself on a personal level.  She truly embraced our individuality 

which helped her understand what we wanted in our dream home, even if we did 

not voice it.  She always knew exactly what we wanted and she made it happen. 

Communication is essential.  During our process, we discovered that this is often 

lacking when working with the construction industry.  However, we were always 

able to get in touch with Brittney and express our concerns, which was often.  She 

always listened, confirmed what she heard, and found a resolution.  Often times, 

this would require demands from the builder.  I can honestly say that we would 

have a very different home if we did not have Brittney on our team.  Brittney’s 

communication is by far the best we have encountered in any industry.  

If you are building a custom home, you need an advocate and Brittney is the best!  

She will be by your side from design until move-in!  There is no one like Brittney 

Hilburn in the industry! 
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