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App Download
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App Download

11:10 w T Em) 111 W - .

T=sL = " T=SLA e

Login by Email Tesla Logistics

=

EMAIL Load Management, Damage Reports, and more.

Engineering

DOWNLOAD FOR IOS

Devices supported: iOS 14 and above.

() Remember Me

——
NEXT '

Login by Phone Tesla OCR Vehicle Ops CN

For GLS App Users in China, enter your phone
and tap 'Submit'. Note that your phone must be a
phone number in China, with a country code of

Loading Shipments Q =

C
M

'+86'. pending
PHONE SHP2307-BOOF445
FastLane CMMS
Pickup : 2023-07-28 15:45:39
.
© 2024 - Tesla (Version 2024.3.824031224) ' . ;:fj::ﬁ{:fjfi:"C“,‘l’”p";:r’;"“ 1o c23
Tesla Logistics

AA & tesla.com ¢ AA & tesla.com ¢

< > h M < h M O
& tesla.com
Open a browser on your phone and go to: Click on the Tesla Logistics app Click the download button and follow the
https://mobile.tesla.com directions on your screen for your device
T = 5 L m COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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User Login
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User Login

3:01 |l|' ? -

T =5L A

Logistics

. Type In your emaill

. Email
Remember Me ()

T

) Click Next

Tesla © 2023

1 2 Conditi
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User Login — Internal User

3:01 ol" ? -

< auth-stage.teslam...

. Type In your Tesla
credentials

T=5Lnm

Sign in with your organizational account 2 C I I C k S I g n I n

‘. XN

Sign in using an X.509 certificate
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User Login — External User
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2:54 all = @)

< auth-stage.teslam...

Sign In

. Xyz@email.com

Password

Change

Cancel

Forgot password?

Tesla © 2024

Privacy & Legal Contact

COPYRIGHT 2024 TESLA INC.

. Type In your username
and password

2 Click Sign In

PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA



Select Role

2:11 Il"
Please select
your role . Select your role

Inbound Driver

0))

-

[ S ] 2  Click Confirm

2
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Profile Set-Up
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Profile Set-Up: Locale

3:00 all ¥ @)

Loote. . Select your region

Region & Language

Region v
North America

Language

2 English

Unit of Measure .

Imperial @

e.g. mile, yard, foot, inch, pound, ounce, gallon

2 Select your language

Metric

O
e.g. millimeter, centimeter, kilometer, milligram, . SeIeCt you r u n It Of measu re

kilogram, etc.

4 . Click Save

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA



Profile Set-Up: Phone Number

3:44

< Phone

. Us +1 v (760) 760-5163

all ¥ @)

X . Enter your phone number

2 Click Done
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Profile Set-Up: Equipment Detalils

3:03

< Equipment Details
Step 3 of 4

My Carriers
Tesla Transport Internal

Tesla Transport Internal
License Plate
Test12345

Q Equipment Type

2 Flatbed Standard (5478)
Weight Limit (Ib)
25000
Maximum wei ght your equipment load

Load Length (ft)
20

Length of your trailer bed

' . Type your License
Plate Number

2 Select Equipment
Type

3  Type the Equipment
Weight

. Type the Equipment
Load Length

. Click Done

COPYRIGHT 2024 TESLA INC.
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Profile Set-Up: Driver’s License

Driver’s Licen t up is onl 2 il = -
orS HIEEIRE SEER S BT Driver's License 9 Select Country

applicable to North America

drlverS_ ThIS Step IS Sklpped . United States of America

State
California

for drivers in Europe. 2  Select State
Dec 81,2027

Driver’s License Number
ABC48026

Select License

Expiration Date

. Type Driver’s License
Number

5
mmmmm B cieoon

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Profile Set-Up: Summary

You can review and edit your
iInformation through the summary
page to make sure It is correct.

Then, you can press Submit.
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3:10

Martin Jasmine
Outbound Driver

jasmartin@tesla.co

Locale

Region

North America

m

Preferred Language

English

Unit of Measure

Imperial

Phone

US +17607035163

oll ¥ @)

Summary

Q

Edit

Edit

Equipment Details Edit

Tesla Transport Internal

License Plate
8AFY669

Equipment Type
4-car hauler (3261)

PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Shipment Screen
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Shipment Screen Functions

On the shipment screen, you
can select the shipment you

want to build or pick up.

1l

10:32 oll ¥ @)

Logistics

Shipments

. @ Checkln >

2 3

Pick Up (2) In Transit (0)

By Ready Date

From Fremont Factory
Deliver to NA-US-CA-TA-Dublin

Ready Date May 08, 2024, 11:53 AM
VINs 1
Assigned Lane Unassigned

From Fremont Factory
Deliver to (Duplicate. Use: 412 641) Port of San

Francisco - Domestic Holding

Ready Date May 23, 2024, 2:35 PM

VINs 1

Assigned Lane Unassigned
Home

COPYRIGHT 2024 TESLA INC.

Check In: This 1s used for drivers
to check-in. Note that this is only

applicable for specific origins.

Pick Up Tab: This Is used for
drivers to view shipments and

shipment detalls for pick up.

In-Transit Tab: This Is used for
drivers to see the shipments in

transit.

PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Check In
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Check In

10:32 w T e

This step Is only necessary at

Logistics =

locations that require check In. Shipments

. 9 Check In >

Pick Up (2) In Transit (0)

By Ready Date

From Fremont Factory
Deliver to NA-US-CA-TA-Dublin

Ready Date May 08, 2024, 11:53 AM
VINs 1
Assigned Lane Unassigned

From Fremont Factory
Deliver to (Duplicate. Use: 412 641) Port of San
Francisco - Domestic Holding

Ready Date May 23, 2024, 2:35 PM

VINs 1

Assigned Lane Unassigned
Home

T - 5 L m COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA



Check In - Multiple Carriers

This screen will only be
present If a driver works for
multiple carriers. If the
driver only represents one
carrier, this screen will be

skipped.
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2:42 all = =

< bt . Select your Carrier
Tesla Transport Internal
. Shanghai Qi Ping Logistics Co Ltd O 2 CI I C k N eXt

- L

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA 21



Check In — Multiple Carriers

If you work for multiple
carriers and have chosen a
carrier for the shipment,
you should have received
a "Current Carrier Saved

Successfully” message.
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2:43

e . Scan QR code

Q Current Carrier Saved Successfully.

@

Martin Jasmine
Driver

Tesla Transport Internal
jasmartin@tesla.com
8AFY669

2 Click Done

COPYRIGHT 2024 TESLA INC.

PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Check In

11:09 v D @
Logistics =
Once you have completed check ,
Shipments
in, you will receive a "Checked In 3 el :
Successfully” message and will
return to the Shipments Page. Pick Up (0) in Transit (0)

There are no assigned shipments to be picked
up.

Home
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Build Shipment
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Build Shipment

Note that this is only when
you need to build a
shipment. If you have pre-
built shipments assigned to
you, you can continue to
VIN verification and Pick
Up.
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11:53 . . . .
. To build a shipment, click Build

Logistics =

. hipmen
Shipments S pme L
@ ChecklIn

Pick Up (1) In Transit (0)
By Ready Date
From Fremont Factory
Deliver to NA-US-CA-TA-Dublin
Ready Date May 07, 2024, 2:08 PM
VINs
Assigned Lane XTIL52X9
n TN
()
Home
COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Build Shipment
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2

Cancel

. If you want to complete building the

shipment, click Confirm

) If not, click Cancel

Build Shipment

TVINs

. Confirm

COPYRIGHT 2024 TESLA INC.

PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Build Shipment

Drivers are required to

verify vehicles and report

damages after they have

built the shipment.
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Shipment Built Successfully

SHP2405-A031203

H-

. You will receive a Shipment Built
Successful message once you are
done. Click OKk.

COPYRIGHT 2024 TESLA INC.

PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Shipment Detalls
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Shipment Detalls

10:32 all T @)
Logistics =
Shipments
@ ChecklIn >

Pick Up (2) In Transit (0)

By Ready Date

From Fremont Factory
Deliver to NA-US-CA-TA-Dublin

Ready Date May 08, 2024, 11:53 AM
VINs 1
Assigned Lane Unassigned

From Fremont Factory
Deliver to (Duplicate. Use: 412 641) Port of San

Francisco - Domestic Holding

Ready Date May 23, 2024, 2:35 PM
VINs 1
Assigned Lane Unassigned
Pick Up
Home
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Shipment Detalls

On this screen, you can

view shipment detalls.
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10:23 all ¥ @)

< Pick Up

Origin
Fremont Factory

45500 Fremont Blvd, Fremont, California, 94538,
United States of America

9 Location Details

Map, Gate Number, etc.

Destination
NA-US-CA-TA1-Burlingame

50 Edwards Ct, Burlingame, California, 94010,
United States of America

Location Details
Map, Gate Number, etc.

0/1 VINs Verified

7  LRWYGCFS4PC240697

-
<=0 s.p2405-n02y7

Model Y Lane Helper-240508082127

Not Verified

Shipment Document

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Shipment Documents
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Shipment Document
RSy B . To view the shipment document, click

< Pick Up

Shipment Document on the shipment
Origin
HOMONERACAOLY details screen.

45500 Fremont Blvd, Fremont, California, 94538,
United States of America

o Location Details

Map, Gate Number, etc.

Destination
NA-US-CA-TA1-Burlingame

50 Edwards Ct, Burlingame, California, 94010,
United States of America

o Location Details

Map, Gate Number, etc.

1/1 VINs Verified

LRWYGCEL8PC225081
‘ SHP2406-A03V666

Model Y © Verified

. Shipment Document

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Shipment Document

. Select the corresponding shipment

number for the document.

< Shipments
. ﬁ SHP2406-A03V666 >
T = 5 L rm COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA



Shipment Document - BOL

~
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. To view a BOL of a shipment, click
Bill of Landing.

< Shipment Document

. s Bill of Lading >

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Shipment Document - BOL

10:40 al = @
After C“Cklng Bl” Of Landlng, FVBIillOfLading_SHP2406-A03... -~ Done
the document will open through
your app_ jia‘l;lOF‘l‘/"\'Z?'INC; | 06/10/2024
0 Q ®
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Shipment Document - CMR
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. To view a CMR of a shipment, click
CMR.

< Shipment Document

. B CMR >

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Shipment Document - CMR

10:55 al = @

FVCMR_SHP2405-A037952_2... v Done

After clicking CMR,

the document will open through o m
your app. = e

1l

Copy for comignee

CMR

o o age ¥ e Mt s

rrvge
Yaindh aa ot L
R R e ) Y Cum wmeats hosded 1o the (aired by 1he Loader
R e g ted
3 Made! 11N Weght 13 Cador
s M RSP ST O T Pt
el wegh OWD
proal agreemessy, 17 Tebe pad by woebes -y
i age haiges
Sapple meat.
Cartom 8.0 00
Orhd harges
18 el Beor a4 o paymesd for carriage 19 Caih on delivery
1O Fatabdihed o
Py ratece Med arery (ameary
1 Sgnature o Wamg of the vender | 1) Signature o lamg of the Carver Gty v wrve | place -
TESLHS
(000 Bt Toia Srale
TUMA LTRASYL | Grartete
VAl arderdung Germany 13517 Lgratere or Ltamp of the corsgnes
Page 1ol 4 Yoor of 2024

& Carmar
Teua Traregor reeeal

License Plate : TES123123
Lane : Test_Lane$S

T Lukiossive Carrieny

B Carmas’y rereveatoms ood slnervations

®

COPYRIGHT 2024 TESLA INC.
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Share Shipment Document

10S Android

10:01 dy &

‘l:EBES al =

. To share any document, after

FVBillOfLading_SHP2405-A031... ¥ Done ¢« FVBIllOfLading_SHP24

opening the document through the

app, press the share icon and click

BILL OF LADING T=5L 05/08/2024 BILL OF LADING | = 3L

04/22/2024

Origin: Fremont Factory Destination: Palo Alto Engineering Workshop Carrier: Tesla Transport Internal
Ongin Fremort F actory Destination NA US CA TA Dubin Carrier Tesla Traruport temal L}
Address: Emmanuel Huna Address: Emmanuel Huna Driver Name: Chaolun Shao (Intemal Driver)
Addres (mmanued e Addrers O Servace Conter Driver Name: Harts Patel 555-867-5309 555-867-5309
5558675 925-361-1173 / 975 7846746 - 45500 Fremont Bivd port 1 3500 Deer Creek Road
45500 Freemont B port | 3 Stonendge Mal Rd Fremont California 94538 Palo Alto California 94304
Foemont Cabomes $4538 Peasanton Caliomes S4588
Shipment Comments: Fremont Factory: These are the comments for the location 200646, Palo Alto Engineering Workshop: These are the comments for the location
Shapment Comments Fremont f actory These are the comments for the location 00646, NA U5 CA- TA Outln. Mease ersure sl Cyber Trucks are dropped wieh team 200670
member of (Ut Fsade the ararg garage Gate will be pushed Cosed for after hours Seps Navig #%e 10 the parking structure on D East sde of B Shipment Id: 26567352
Stonendge mall Park vetscies on P 13t or Ind floor e e pasteng strachure snd park n open bays. 0o not double park and DO NO'T park )
vebscies outide the ferce. After pading pleane lock T vetucie and leave the lirys 0 the drop bos in the sautheast comes of the padang stuchure, Shipavent Murber: SrMoeEE
et the stan on the pround floor
Shipment Id 16587748
Shipment Number $HP2405-A001203 VIN: SYISATEG4RF673111 Leg ID: 37603469 Odometer: 0 Shipment position: Top / Bottom | 123456 | F/R:
Driver Noted Damages
VIN:  SYIELEAME 559549 Leg ID: 37624687 Odometer: 0 Shipment position: Top / Bottom | 123456 | F/ R Destination Damages
o Noted Damages Destination Damages (Post Receipt)
Owstwraton Damages

Destraton Damages (Post Recept)

Driver sign-origin Name Date SC/Rep sign-origin Name Date

Drvrwer sign-origin Name Date $C/Rep sign-origin Name Date Driver sign-destination Name Date SC/Rep sign-destination Name Date

Oriver sign-destination Name Date $C/Rep sign-destination Name Date

Tesia Outbound B4 of Lading Terms

of the Ca BOL s governed by these terms and the signed Master Services Agreement For Transportation and Logiitics Services in eflect between Tesla and Carrier (54

here 10 5igned MSA, then by these Lerms and Teslas current standard Master Services Agreement For Transportation and Logistics Serviaes (5tandard MSA) Teslas fender of Cargo i contingent upan G
1o logitics Capitalized terms not defined in this BOL have the meanings given in the MSA. No provision of 4 Signed

MSA 3.2(c1) and 3 2(cK2) are deleted, and the following ot the end of MSA 3.2(c) I 50 Purchase Order species the Charges, then the Charges

Tesia Ottt 861 of ahing Terem

The 1 pgn 7 i 4 P o T (g BT Bl T BN & vt e Ty Tt 10 ] T ] M 64 by b et i

T o
01 oot e § e v Agr et s | te

L

ML 5 varriien by T T Pt 0 Manderd WA 100 VLA ) DKL and ) DN 00 Seietand and The bulhomeng of st o1 T g of WA ) 21 ¥ e P e O e agmies Tha Oharigen, tham the Oharigen

at e e ey el ¢ owe s gy fea

Page 10f1 Yoar of 2024 Page 1 of 1 Year of 2024

~
[
1]
r
1l

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA



1l

| ocation Detalls
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Location Detalls

10:23 all T @

. To view details about the origin

< Pick Up
location, click the corresponding

Origin
Fremont Factory

45500 Fremont Blvd, Fremont, California, 94538, LOcatiOn Detal IS.

United States of America
. o Location Details N
Map, Gate Number, etc.
Destination 2 To view details about the

NA-US-CA-TA1-Burlingame
50 Edwards Ct, Burlingame, California, 94010, desti natlon Iocatlon ’ CI iCk the

United States of America

9 Location Details

2 ’ corresponding Location Detalils.

0/1 VINs Verified

v/ |RWYGCFS4PC240697

‘; -
<=0 s.p2405-002v711

Model Y Lane Helper-240508082127

Not Verified

Shipment Document

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Location Detalls

On this screen, you can find
location address, contact name,
contact phone number, and
contact email, along with

additional notes on the location.

~
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10:04 all ¥ @)

< Location Details

Fremont Factory

Address

45500 Fremont Blvd port 1
Fremont, California, 94538
United States of America

Hours
Contact
Emmanuel Huna

Phone
555-867-5309 |

Email

g

ehuna@tesla.com

Notes

These are the comments for the location
200646

. View On Maps

2 Copy Address

. Click View On Map If you wish to
launch your map application anad

see the location on a map.

2 Click Copy Address if you wish

to copy the location address.

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Verification
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VIN Verification

10:23 all ¥ @)

. You can find VIN lane information

< Pick Up
origin in each VIN's description box
Fremont Factory

45500 Fremont Blvd, Fremont, California, 94538,
United States of America

o toomionDetas ) Click on the VIN

Map, Gate Number, etc.

Destination
NA-US-CA-TA1-Burlingame

50 Edwards Ct, Burlingame, California, 94010,
United States of America

9 Location Details

Map, Gate Number, etc.

0/1 VINs Verified

v/  |LRWYGCFS4PC240697

d -
<=0 s.r2405-n02v71

Model Y Lane Helper-240508082127 2

Not Verified

Shipment Document

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Verification

To continue verifying VIN, go

to the next slide. If VIN IS not

available, go to slide 52.

~
[
Ln
-
1l

v Verify VIN >
A Find VIN >
I VIN Not Available >

. Click Verify VIN

. If the VIN Is not avallable and you

need to remove the VIN, click ViIn

Not Avallable.

VIN: LRWYGCELOPC227326

COPYRIGHT 2024 TESLA INC.

PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Verification

. If you can scan QR,

select Scan QR

B If you cannot scan QR,
select Can’'t Scan QR
’ o Code. If this Is selected,

Verify VIN Method

Bl cant scanORCode you will still be navigated
to the next verification

step.

T = 5 L m COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA



VIN Verification — Scan QR
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Scan QR Code

Scan Successful

COPYRIGHT 2024 TESLA INC.

PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Verification

You can find full regular

iInspection flow on slide 41.

To find too dirty to inspect
flow, go to slide 48.
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3:19 ll'l ? ()

B

. If you can fully inspect
Verify VIN

a the vehicle, select Yes

Model Y 1B If the vehicle is too dirty

XP7YGCELTRB315468

Battery

5» to Inspect, select No, Too

Are you able to Dirty For Full Inspection.

fully inspect the vehicle?

Yes

72 Once you have selected a

choice, click Next

Cancel Verification

COPYRIGHT 2024 TESLA INC.
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VIN Verification — Regular Inspection

3:28 all = @
You can find no damages flow |
< Verify VIN
on slide 42. However, to report a
4
damages, go to slide 43.
Model Y
XP7YGCELTIRB315468

Are there any damages
to the vehicle?
Please report damages on this VIN before
departure.

After submitting, you will be liable for any
unreported damage.

- Yes 1B No

Cancel Verification

~
[
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. If there are vehicle

damages, select Yes

1B If there are no vehicle

damages, select No

) Once you have selected

a choice, click Next

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Verification — Regular Inspection: No Damages

If you selected No when
asked If there are
damages to the vehicle,
you will be asked to
confirm that there are no
damages and that you
are done reporting

damage.
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. If you wish to report any
damages, select Cancel

B To complete damage

reporting, select Confirm

Confirm to finish the verfication

After tapping CONFIRM, you will be liable
for any unreported damage. Are you done
reporting damage?

. Cancel B Confirm

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Verification — Regular Inspection: Damage Reporting

10:10 all ¥ @ )

If you selected Yes when |
< Report Damage X . Select the area of the vehicle

asked If there are damages to 1 |

s iy where you found damages.
the vehicle, you will be asked

& B P N

to report the damages to the B’ & B8 6
corresponding area of the - - 2 Then, click Next
vehicle. P —

& P  —— U - ),

’

Interior Other

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA

~
[
1]
r
1l



VIN Verification — Regular Inspection: Damage Reporting

~
[

1l

10:14 all § @)

y . Select Damage Area

4 Left Side

Damage Area

. Damage Area AV

Damage Type

2 Select Damage Type

2 Damage Type v

Damage Severity

. 9 3 Select Damage Severity

. Click Next

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA 51



VIN Verification — Regular Inspection: Damage Reporting

10:16 all ¥ @

’ y . Add any additional notes you may

< Left Side

i -

® @ have on the damages

pamage Ares 2 Upload photos of the damage

1 - Door-Left Rear

Damage Type
03 - Cut

Damage Severity 3 CIICk NeXt

1" - 3" (including) in length/diameter

. Notes (Optional)

Upload Photos of Damage

T - 5 L m COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Verification — Regular Inspection: Damage Reporting

You will receive a "Damage
Reported Successfully”
message when you've

entered the information.

~
[

1l

1018 7 all ¥ @)

. You can view all the damages you

° Damage Reported Successfully.

have reported

LRWYGCFS4PC240697

| May 8, 2024

"1~ Door-Left Rear/03 - Cut/l.. > 2 If you wish to report another damage,

11-03-02

May 8, 2024 click Report Another Damage and

07 - Door-Back Cargo, Right/02... >
07-02-01

follow the same Damage Reporting

steps again

3 Once you are done, you can click

Complete Verification

. Complete Verification

p) Report Another Damage

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Verification — Regular Inspection: Damage Reporting

1l

. If you wish to report any
additional damages, select

Cancel

B To complete damage

reporting, select Confirm

Confirm to finish the verfication

After tapping CONFIRM, you will be liable
for any unreported damage. Are you done
reporting damage?

. Cancel B Confirm
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VIN Verification — Too Dirty to Inspect

>4 - . Click the gray box with a plus to
If you selected “No, Too Dirty < Collect Photos

‘ XP7YGCELTRB315468

SHP2404-A07W18S that are too dirty to Iinspecit.

upload photos of the vehicle parts
For Full Inspection,” you will

Model Y

be directed to this screen.

Take photos of the vehicle's parts that are too dirty to
inspect

2 Once you have uploaded all your

photos, click Next

~
[
1]
r
1l
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VIN Verification — Too Dirty to Inspect

~
[

1l

3:03Q RS . You can view all the damages and too
§ Reported Damages dirty to inspect areas you have reported
‘\SIIYT3E1EA9RF536692
ul —— . > 2 If you wish to report another damage,
m Too dirty to inspect

click Report Another Damage and
follow the Regular Inspection

Damage Reporting steps

3 Once you are done, you can click

Complete Verification

. Complete Verification

2 Report Another Damage

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Verification — Too Dirty to Inspect

Confirm to finish the verfication

After tapping CONFIRM, you will be liable
for any unreported damage. Are you done

. Cancel

. If you wish to report any additional

damages, select Cancel

B To complete damage reporting,

select Confirm

reporting damage”?

B Confirm

T = 5 L m COPYRIGHT 2024 TESLA INC.

PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Removal
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VIN Removal

If you selected VIN not
available, you will be

presented with this screen.

~
[
1]
r
1l

3:20 ' 5G @4

< VIN not available

. Q Reason

2 C% Location Rep.

. Notes
.

. Enter the reason why the VIN Is
not available from the selection

options

2  Enter the name of the Location

Rep

3 Add any notes

. Click Confirm

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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VIN Removal

Once you are done, you will
receive a “VIN has been
removed from the shipment”

message.

~
[
1]
r
1l

VIN has been removed from the
shipment.

VIN: LRWYGCFSXPC226951
Shipment: SHP2405-397156

N -

COPYRIGHT 2024 TESLA INC.
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Shipment Pick Up
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Pick Up

Once VIN verification Is . To proceed to pick up, click Pick Up

° Vin verified successfully
LRWYGCFS4PC240697

complete, you will receive a "Vin

Fremont Factory

Ve rified SucceSSfu I Iy” message ] 45500 Fremont Blvd, Fremont, California, 94538,

United States of America

0 Location Details

Map, Gate Number, etc.

Destination
NA-US-CA-TA1-Burlingame

50 Edwards Ct, Burlingame, California, 94010,
United States of America

o Location Details

Map, Gate Number, etc.

1/1 VINs Verified

v/ |LRWYGCFS4PC240697

"’; -
<=0 .r2405-r02v7

Model Y Lane Helper-240508082127

@ Verified

Shipment Document

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Update ETA
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Update ETA _ rpp
. To update your ETA, select the

< Update ETA

Destination Arrival Date

EU-FR-Grand Est-Creutzwald-11 Rue de

Grenoble

11 RUE DE GRENOBLE, CREUTZWALD, N/A, 57150, . . .

France 2 Select the Arrival Time Window
0 Location Details y

Map, Gate Number, etc.

I 3 Click Confirm

April 29, 2024

2 Arrival Time Window vV

. You will receive a “VIN Pick Up

Successfully” message

-
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In Transit

Once VIN Pick Up Is complete,
the shipment will move to the In

Transit tab.

~
[

1l

10:40 Wl = @)
Logistics =
Shipments

Q@ Checkln >
Pick Up (1) In Transit (4)

From Fremont Factory

To Palo Alto Engineering Workshop

Estimated Time of Arrival May 03, 2024, 2:07 PM
VINs 1
Assigned Lane Unassigned

View Details

2 Update ETA

From Fremont Factory

To NA-US-CA-TA1-Burlingame

Estimated Time of Arrival May 08, 2024, 10:36 AM
VINs 1
Assigned Lane Helper-240508082127

View Details

(R

Home

COPYRIGHT 2024 TESLA INC.

. To view details on the shipment and/or
complete shipment drop off, click View

Detalls

2 To update ETA of shipment, click
Update ETA
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Drop Off

~
[
Ln
r

1l

10:43 all ¥ @ )

< In Transit

. To complete drop off, click Drop Off

Destination

Palo Alto Engineering Workshop

3500 Deer Creek Road, Palo Alto, California,
94304, United States of America

o Location Details
Map, Gate Number, etc.

Origin
Fremont Factory

45500 Fremont Blvd, Fremont, California, 94538,
United States of America

o Location Details

Map, Gate Number, etc.

1 VINs
5YJ3E7EA3RF402215
‘ SHP2405-A014568
Model 3 ... In Transit

. Drop Off

Shipment Document

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA
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Drop Off

When you click Drop Off, you
will be presented with two
options: “| choose to wait for
iInspection” and “subject to

iInspection.”

~
[

1l

11:00 ol @)

< In Transit

Destination
NA-US-CA-TA1-Burlingame

50 Edwards Ct, Burlingame, California, 94010,
United States of America

° Location Details
Map, Gate Number, etc.

Oriain

< Drop Off Options

- | Choose to Wait for Inspection

| Choose to wait to complete the
receipt and inspection process

with a Tesla representative

1B Subject to Inspection

The shipment will be inspected
within the next business day at )
Tesla owned facilities / inspected

within contractual agrement at
non-Tesla sites

. If you wish to walit for a Tesla
representative to complete
iInspection, click “I Choose to Wait

for Inspection.”

1B If you do not wish to wait, click

"Subject to Inspection.”

) Once you have selected a

drop off option, click Confirm.

COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA



Drop Off — Choose to Walit for Inspection

If you selected "l choose to wait < Receipt Process

. If you want to change your drop off

_ _ | | option selection, you can click Cancel
for inspection,” you will receive a

Destination

message to “go find a Tesla Lathrop Hub
. ] Receipt Process Started At
representative to inspect your May 08, 2024, 11:16 AM
shipment.” 1ViNe
N 7G2TJEEHEMNROOO15
e

SHP2405-A018420

Semi ... In Transit

. Cancel

~
[
1]
r
1l
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Drop Off — Subject to Inspection

If you selected "subject to
inspection,” you will receive a
“dropped off successfully”

mesSsage.

~
[
1]
r
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Dropped Off Successfully

1VIN are dropped off successfully

N
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Driver Profile
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Driver Profile

10:32 w!l )
Logistics B . To access your profile
Shipments detalls, click the
Check | .
¥ > hamburger icon
Pick Up (2) In Transit (0)

By Ready Date

From Fremont Factory
Deliver to NA-US-CA-TA-Dublin

Ready Date May 08, 2024, 11:53 AM
VINs 1
Assigned Lane Unassigned

From Fremont Factory
Deliver to (Duplicate. Use: 412 641) Port of San
Francisco - Domestic Holding

Ready Date May 23, 2024, 2:35 PM
VINs 1
Assigned Lane Unassigned
Home
T = 5 L M COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFIDENTIAL, DISCLOSED UNDER NDA



Driver Profile

4:19 all - @)

< Menu

. @ Profile S
View Profile

€ Get Support >
L3 Settings >
[~ Sign Out >

Check for updates

Version: 2.3.0-v53.59 stg
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Driver Profile

4:19 lll' ? -

_ < Profile
You can click on any category

to view and/or adjust your @

Patel Harita

Correspondlng Informatlon' haritpatel@tesla.com = >

@ Carrier N

Tesla Transport Internal

P Roles
Outbound Driver

@ Locale >
@, Phone >
&' Equipment Details >
& Driver's License D
T = 5 L = COPYRIGHT 2024 TESLA INC. PROPRIETARY AND CONFEIDENTIAL, DISCLOSED UNDER NDA



Driver Profile

B <

4:19

Profile

Q

Patel Harita

haritpatel@tesla.com

®

0 ¢ B

Carrier

Tesla Transport Internal

Roles

Outbound Driver

Locale

Phone

Equipment Details

Driver's License

all @8

. You can click the back
arrow on each screen to

go to a previous page

us »>

~
[
1]
r
1l
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