
  

 

Driver Wireless User 
Quick Guide 

 

General Workflow from  
Pickup to Delivery  
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From Main Menu Select Loads 

Select Today’s Loads 

Select Load Number 
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Select Inspect 

Scan Barcode or type last  
6 digits of VIN 

Capture Odometer reading,  
# of Keys, Weather 



4 

 

If the Unit has no damage,  
Select “No Damage” 

& click on Submit 

If their is Damage,           
Click on Inspect 
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Select from Menu Area of      
Vehicle were the                  

Damage is located 

Select the Location of the   
Damage 
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Then click on the 
Damage Type 

Select the  
Damage Type 
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Click on Severity 

Select Severity of Damage 

You can Select to  
Take Picture 
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Click in Submit and then 

On Done 

Continue Inspecting 
Other Units 
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After All units have been 
Inspected click on PU 

Green: No Damage       Red: W/Damage 
Blue: Not  Inspected 

Click PU & then “Pickup” 

If Attended obtain name &  
signature and scroll 

To the bottom of the page 
To complete the Pick Up 
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Loads En Route 
You can select the Load 

Number 

Clicking on Client's Link 
You can Obtain 

Detailed information 
Of the Client including map  

location 

(Please note that gray area denotes Pick Up or Delivery completed) 
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 Deliveries 
 

The process is basically the 
Same as in Pick Up 

Selecting Enroute Loads: 

Select the Load Number 

Select Inspect 
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Scan Barcode or type last  

6 digits of VIN 

Capture Odometer reading,  
# of Keys, Weather 

Condition & of the Unit 
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If the Unit has no damage,  
Select “No Damage” 

& click on Submit 

If their is Damage,           
Click on Inspect 
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 Select from Menu Area of      
Vehicle were the                  

Damage is located 

Select the Location of the   
Damage 
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Then click on the 
Damage Type 

Select the  
Damage Type 
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Click on Severity 

Select Severity of Damage 

You can Select to  
Take Picture 
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Click in Submit and then 

On Done 

Continue Inspecting 
Other Units 
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After All units have been 
Inspected click on DEL 

Green: No Damage       Red: W/Damage 
Blue: Not  Inspected 

Click Deliver 

If Attended obtain name &  
signature and scroll 

To the bottom of the page 
To complete the Pick Up 
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Search & Update 
 

In the Loads we have the 
Search/Update Panel.  

Here you can Search by Vin or 
Load Number. 

Clicking on “Update Loads”  
Allows Driver to force update 

from system which is not every 
minute. 
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Utilities 
 

In Utilities is where Driver  
captures and save his  

Signature. If using Printer can 
check what is queued, can also 
check to see if there any unsent  

Operations still to send from 
Pick Up or Delivery 
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Other Tips 
 

Clicking on Dispatch Rep link 

Allows Driver to view  
Dispatcher information 
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If a Vehicle is missing or  
damaged and will not be  

Transported, Driver can use the 
Add / Remove option 

That Provides Driver option  
from Drop Down for  
Reason to remove 
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Driver can click on Vehicle  
Model to obtain additional  

information 

That Includes Inspection 
Damages recorded 
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