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“Here I am, I’m sure to see a sign

All my life I knew that it was mine

It’s always here, it’s always there

It’s just love and miracles out of nowhere”

-Kerry Livgren



A Story Before We Begin…

How Did A Housewife From Texas Become Tony Robbins’

Audiologist… and other miracles out of nowhere.

Growing up in a small town near Galveston, Texas, I never imagined that I would

one day become an audiologist, let alone have the honor of being Tony Robbins’ personal

audiologist. But life has a funny way of taking you on unexpected journeys, and it’s those

journeys that shape who we are and what we become.

My mother is a remarkable woman, a trailblazer, who started her own airline, and my

father was an amazing man, a U.S. Marine of the 1st Division, 1st Marines, 1st Battalion,

and a decorated Vietnam Veteran who started a construction company. They were

hardworking and determined, and they instilled those values in me from a young age.

They taught me to dream big and to never let anything hold me back.

As I grew up, I found my passion for helping others, and I knew that I wanted to

make a difference in the world. I pursued a career in audiology, and after years of hard

work and dedication, I became the owner of several audiology practices in Florida.

One of the highlights of my career is being Tony Robbins’ personal audiologist. It all

started when I attended a Platinum Partnership financial event in Sun Valley, Idaho. I was

there to learn investing, never expecting that I would have the chance to meet Tony.

When I saw him, I was struck by how larger than life he was. He had a presence that

filled the room, and I could see why he had such a massive following. I never thought I

would have a chance to speak with him, but then something miraculous happened.

As fate would have it, Tony was interested in the latest advancements in hearing

devices and asked to meet me. Before I knew it, we were talking about his hearing and

the latest AI hearing devices. We hit it off, and I was invited to visit him in person at one

of his homes in Sun Valley, Idaho.

The first time I went to visit him at his home, I was struck by how down-to-earth he

was. Despite his larger-than-life persona, he and his wife, Sage, were incredibly warm

and welcoming, making me feel right at home. We talked about everything from his

hearing challenges to his goals for the future, and I knew right away that he was going to



be fun and engaging to work with. I had no idea I would end up being mentioned in

Tony’s new book, Life Force.

Together, we worked to create a custom hearing solution that was tailored to his

specific needs. We talked about his lifestyle and the types of environments he was in, and

we tested different hearing devices until we found the perfect fit. Tony was patient and

understanding throughout the process, and his energy and enthusiasm never waned.

The day we fitted him with his new hearing devices, I could see the excitement and

anticipation on his face. It was clear that he could hear clearly again, and he was elated. It

was a moment that I will never forget, and it reminded me of why I became an

audiologist in the first place.

Looking back, I never could have imagined that I would be where I am today. From

a small town in Texas to helping thousands of patients reconnect with loved ones through

better hearing, to working with one of the most influential people in the world, it’s been

an incredible journey, with much more to come. It’s the people along the way who have

made it all worthwhile. Tony Robbins and the countless patients I’ve worked with over

the years have reminded me of the power of human connection, and how important it is

to make a positive impact in the world.

My wish for you is to live the best life possible. That’s why I wrote this book, for

you.



Dedicated to the men and women who have dedicated their lives to helping others. You

deserve somebody to help you too.
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I have learned over the years that when one’s mind is made up, this diminishes fear;

knowing what must be done does away with fear.

-ROSA PARKS



Hearing Loss Solutions

“Whatever you are not changing, you are choosing.”

-LAURIE BUCHANAN, PH.D.



Before We Begin…

As an audiologist, I have had the privilege of helping thousands of individuals with

hearing loss over the years. Through my work, I have learned many valuable lessons

about how to best assist and support those who are struggling with this condition. In this

section, I want to share some of the most important things I’ve learned, in the hopes that

it will be both engaging and inspirational for those who are currently dealing with hearing

loss.

First and foremost, I have learned that hearing loss can be a truly isolating and lonely

experience. People with hearing loss often feel cut off from the world around them,

struggling to keep up with conversations, missing out on important information, and

feeling like they can’t fully participate in the activities they love. This isolation can lead

to feelings of depression and anxiety, which can further exacerbate the hearing loss.

One of the most important things I’ve learned is that it’s essential to be empathetic

and understanding with those who are dealing with hearing loss. It can be easy to dismiss

the struggles of someone with hearing loss as “not that bad,” but the truth is that it can be

a significant and life-altering condition. It’s important to truly listen to what people with

hearing loss are saying, and to understand the impact that it is having on their lives.

I have also learned that it’s essential to be patient when working with individuals

with hearing loss. It can be frustrating for both the person with hearing loss and the

person trying to communicate with them when they are having trouble hearing. But it’s

important to remember that this is not a personal failing on the part of the person with

hearing loss; it’s simply a result of their condition. By being patient and understanding,

we can help to reduce the stress and frustration that can come with communication

difficulties.

Another key lesson I’ve learned is that there is no one-size-fits-all solution when it

comes to treating hearing loss. Every person’s hearing loss is unique, and what works for

one person may not work for another. This is why it’s so important to work closely with

an audiologist to find the best treatment options for you.

One of the most effective treatment options for hearing loss is hearing aids. These

devices can be a game-changer for many people with hearing loss, allowing them to



better hear the world around them and participate fully in their lives. However, it’s

important to remember that not all hearing aids are created equal. It’s essential to work

with an audiologist to find the right hearing aids for you, as well as to learn how to

properly use and maintain them.

Another treatment option that I’ve found to be effective is cochlear implants. These

devices can be especially beneficial for those with severe or profound hearing loss. They

work by providing a direct electrical stimulation to the auditory nerve, which can help to

improve hearing. Again, it’s important to work closely with an audiologist to determine if

cochlear implants are the right option for you.

Lastly, I have learned that hearing loss is not the end of the world. It’s not a death

sentence. It’s not something that should be feared. With the right treatment options and

support, people with hearing loss can continue to live full and meaningful lives. They can

have fulfilling relationships, enjoy the activities they love, and even excel in their careers.

Another important lesson I’ve learned is that it’s crucial to educate people about the

different types of hearing loss, the causes, and the available options for treatment. Many

people are not aware of the different types of hearing loss or the different treatment

options available. By educating people, we can help them to better understand their

condition, and to make more informed decisions about their care.

Lastly, I’ve learned that it’s essential to have a positive and optimistic attitude when

working with people with hearing loss. As an audiologist, I have seen firsthand how a

positive attitude can help to improve the lives of those with hearing loss. So, I always try

to approach my work with optimism and a belief in the ability of my patients to overcome

their hearing loss.

Why this book?
What I’ve discovered over the years that so much of what’s important to our patients

is education. What’s education? Simply providing people with answers to their questions.

That’s why the bulk of this book is answers to the most frequently asked questions by my

patients before they come in to get help, along with the questions they maybe should be

asking that aren’t as obvious.

“Can I use magic to cure my hearing loss?” This is probably one of the most unusual



questions I’ve ever been asked as an audiologist, but it’s not as crazy as it sounds. After

all, when we’re faced with a difficult or seemingly impossible problem, it’s natural to

look for solutions that are outside the box. And to be honest, the world of hearing loss

solutions can feel pretty magical at times, and I’m excited to tell you that the future of

hearing loss solutions may seem like magic.

With the advancements in AI technology, we are developing new hearing devices

that can adapt to individual’s needs, environments, and preferences. These devices can

learn from the user’s hearing patterns and automatically adjust the sound settings

accordingly, providing a personalized and seamless listening experience. It’s like having

a personal genie that can understand your hearing needs and adjust the settings

accordingly.

Another exciting development is the use of AI algorithms to improve speech

recognition in noisy environments. These algorithms can help to separate speech from

background noise, making it easier for people with hearing loss to understand speech in

challenging listening situations. It’s like having a personal fairy that can help you

understand speech in noisy environments.

While magic may not be able to cure hearing loss, the future of hearing loss solutions

may seem like magic with the new AI-powered hearing devices that are being developed.

And remember, hearing loss is not the end of the world, it’s just a new chapter in your

life that you have to learn to navigate with grace, a smile and a positive attitude. True,

Hearing loss can be a difficult and isolating experience, but with the right support and

treatment options, people can improve their hearing and continue to live fulfilling lives.

Remember, hearing loss is not the end of the world, it’s just a new chapter in your life

that you will learn to navigate with grace, a smile and a positive attitude. I wrote this

book to help you do just that.

Your friend,

Stacy O’Brien



FOREWORD

“The world is full of suffering. It is also full of overcoming it.”

-HELEN KELLER

Where: Boston, Massachusetts

When: November 18, 2022, 4:01 PM

Subject: “I’m so sorry I’m one minute late.”

I looked at my iPhone 11. 4:00 PM. Somebody named Stacy White O’Brien decided

to schedule a call with me a few days before. Something about a product she had a vision

for. Boost. Sometimes people schedule calls and just don’t show up. Other times they are

10-15 minutes late. Other times they might text and tell me they’re eating dinner.

I looked over at my friend. “Well, the call is supposed to be now. We’ll see if she

calls.”

The clock on my iPhone flipped.

4:01 PM.

At that precise moment the name “STACY WHITE O’BRIEN” appeared on the

screen.

“Hey Stacy. ¡Buenas tardes! How are you today!?”

“I’m so sorry I’m a minute late.”

It was like the scene in Jerry McGuire at the end. Tom Cruise is going on this long

rant trying to get Renee Zellwager back. She just stopped him and said, “You had me at

hello.”

Stacy had me at “I’m so sorry I’m a minute late.”

It wasn’t what she said, it was how she said it. Genuine. She really was sorry she was

a minute late. Not just to be polite and professional. It’s because of why she called me.

A vision.

She saw the name “BoostTM” in a dream. It was a hearing loss device. Something not

invented yet, but something that would change the world. Maybe you think this is crazy. I



saw Paul McCartney on carpool Karaoke with James Corden talking about his mother

came to him in a dream and told him everything is going to be ok. To just let it be. We

know how that turned out.

If you’re reading this book, we know that at least the first part of Stacy’s vision

turned out. She wants to help people with hearing loss have a better life. A big part of that

is through education.

And the biggest part of the education is getting help early. Stacy told me her biggest

heartbreak is seeing patients come in who waited 5 or 10 years before getting a hearing

device. AI devices they’re called now because many of them are mini super-computers.

What’s heartbreaking about people waiting, according to Stacy, isn’t just their isolation

and loneliness, and struggle in their daily lives to feel connected to their families. The

biggest heartbreak is that the struggle to hear voices and make out words literally depletes

the brain of energy by overloading the prefrontal cortex. Once this happens, grouchiness

ensues. Grumpy old men and women may be grumpy for a reason. Their brains have

literally been overtaxed for years struggling to hear the words of their loved ones.

Relationships falter, making everything worse.

What’s great is you’re reading this now. For a reason. I don’t believe in

coincidences. You’re reading this now because you have a problem related to hearing, or

maybe your mom or dad has the problem, and you decided to take an action not find a

solution. Your first step was learning. Always a great first step.

But learning is never enough.

Knowledge is never enough.

The learning and the knowledge must be followed by action. Specific action. I call it

taking the next best step. Stacy asked me to help her finish this book so YOU could get 

the most benefit. The way we did that is by dividing the book into sections, along 

with questions and answers. Easy, right?

But YOU still must take action. The next best step. Years ago, Tony Robbins gave 

me a gift – a large photograph of the moment a baseball is hitting a bat. The inscription 

reads:

“Victory happens when ten-thousand hours of preparation meet one moment of 

opportunity.”



Today may be that moment for you – but only if you swing the bat! What Stacy put

in this book for you all leads to one big thing – make an appointment with an audiologist

the sooner the better! The worst mistake that everybody makes is putting it off. There is

ZERO benefit to not deciding to make an appointment with the audiologist as soon as

possible. The technology available may surprise you. The answers to just about every

question you might have before you go is in this book! Read it! Then schedule an

appointment to have somebody begin to help you with you’re hearing. It’s the best gift

you can give yourself, and your family.



HOW WE HEAR

“The most incomprehensible thing about the world is that it is comprehensible. The fact

that it is comprehensible is a miracle.”

-ALBERT EINSTEIN

In the above quote Einstein was referring to the fact that the laws of physics and the

universe are understandable by humans, but the same sentiment can be applied to the

human body. The fact that our bodies are designed to work so seamlessly and efficiently

is truly miraculous and awe-inspiring.

How we hear is nothing short of miraculous. It all starts with a sound wave that

travels into the ear canal, where it hits the ear drum, and the drum starts to vibrate at the

frequency of the sound.

The sound then enters the middle ear space from the ear drum and goes to the three

tiniest bones in our body, bonus points for those of you who can name those! Those

bones then start moving back and forth at the frequency of the sound, which sends the

signal to the inner ear, where our hearing and balance organs are located.

The cochlea, our hearing organ, is fluid filled and turns the signal into a traveling

wave that moves its way through the cochlea. The traveling wave then stimulates tiny

hair cells in the cochlea that are mapped by frequency, which then creates an electrical

connection to the nerve. The nerve then sends the signal up to the brainstem where it

crosses over and gets processed in the brain. WOW! And as if that wasn’t impressive

enough, this is happening in both ears at the same time!



Image drawn by me, Stacy, as a first-year doctoral student, to show my daughters how complex and

amazing our ears are, all before it gets sent to the brain for processing and decoding.



INTRODUCTION

“How wonderful is it that nobody needs to wait a single moment before starting to

improve the world.”

-ANNE FRANK

As an audiologist, I often see the impact that hearing loss can have on an individual’s

cognitive functioning and overall well-being. In the book “Fast Thinking, Slow

Thinking,” Nobel Prize winning psychologist Daniel Kahneman delves into the concept

of “slow thinking” and how it can have a significant impact on the functioning of the

prefrontal cortex of the brain. Similarly, hearing loss can also cause the brain to go into

slow thinking mode as individuals with hearing loss must actively try to understand and

figure out what others are saying. This added effort and attention required to process

spoken language can put a strain on the prefrontal cortex.

Here are ten key issues that can arise when slow thinking due to hearing loss drains

the prefrontal cortex:

1. Decision fatigue: When the prefrontal cortex is overworked, it can lead to

decision fatigue, which is the feeling of being overwhelmed by too many choices

and a lack of energy to make decisions.

2. Inability to focus: Slow thinking requires a great deal of attention, which can

drain the brain’s resources and make it difficult to focus on other tasks.

3. Emotional regulation: The prefrontal cortex is also responsible for regulating

emotions. When it’s overworked, it can lead to a lack of emotional control.

4. Working memory: The prefrontal cortex plays a critical role in working

memory, which is the ability to hold and manipulate information in the mind.

When it’s overworked, it can lead to difficulty with multitasking, problem-

solving, and planning.

5. Creativity: The prefrontal cortex is also responsible for the generation of new



ideas, and when it’s overworked, it can lead to a lack of creativity and difficulty

in thinking outside the box.

6. Social isolation: Hearing loss can also lead to social isolation as individuals may

withdraw from social situations due to difficulty in communication and

understanding spoken language.

7. Fatigue: The effort required to understand speech can lead to increased mental

fatigue, making it hard to focus and complete tasks.

8. Stress: The added effort to understand speech can lead to increased stress levels

and anxiety.

9. Reduced quality of life: The combination of these issues can lead to a reduced

quality of life, affecting physical and mental well-being.

10. Increased risk of accidents: Hearing loss can also increase the risk of accidents

as individuals may not hear warning signals or instructions. It is my belief that

with the right understanding and strategies, individuals with hearing loss can

overcome the negative impact on their cognitive functioning and improve their

overall well-being. This book is going to present strategies to help those with

hearing loss reduce the demands on your prefrontal cortex, and improve their

cognitive functioning. It will provide practical tips and strategies to help you

manage hearing loss and its effects on the brain, so you can live a fulfilling and

enjoyable life.



PREFACE

It’s Almost Always Easier To Do Nothing And Wait For Somebody Else

To Do The Right Thing

“Initiative is doing the right thing without being told.”

-VICTOR HUGO

As an audiologist, I’ve seen it all too often - individuals who put off getting their

hearing tested, thinking it’s just a minor inconvenience or that it can wait. I want to share

with you the story of Debbie, a woman who made the biggest mistake of her life by

waiting too long to get her hearing checked.

Debbie was a vibrant woman in her 60s who loved to spend time with her family and

friends. She enjoyed going to concerts and the theater, but over time, she started to notice

that she was having trouble hearing the dialogue and music clearly. She dismissed it as a

normal part of aging and thought that hearing aids were just for “old people.” She

convinced herself that she could manage without getting her hearing checked, and so she

did nothing.

Years passed, and Debbie’s hearing loss worsened her and made her feel isolated.

She stopped going to concerts and the theater, stopped socializing, and even stopped

visiting her grandchildren. She realized too late that her hearing loss was not just a minor

inconvenience, it was a significant problem that had a profound impact on her life. She

came to me with tears in her eyes, telling me that not getting her hearing checked sooner

was the biggest regret of her life.

This is a story that I hear all too often, and it breaks my heart every time. The truth

is, it’s almost always easier to do nothing than to go to an audiologist to get your hearing

tested. You may be thinking, “I don’t want to spend the money on hearing aids,” “I don’t

want to look old,” or “I’m too busy.” But the truth is, waiting to get your hearing tested is

the biggest mistake you can make.



Hearing loss is a gradual process, and it’s not always obvious that it’s happening. It

creeps up on you like a thief in the night, stealing your ability to hear the world around

you. Just like a thief, it can take away your sense of security, your confidence, and your

independence. But unlike a thief, you have the power to stop it.

Think of your hearing as a beautiful garden. When you first plant it, it’s small and

fragile, but with time, care, and attention, it grows and flourishes. But if you neglect it,

the garden will wither and die. The same is true for your hearing. If you don’t take care of

it, it will deteriorate, and the longer you wait, the harder it will be to regain what you’ve

lost.

But it’s not too late. You can still save your garden, you can still save your hearing.

By going to an audiologist, you can get your hearing tested, and if necessary, get fitted

for hearing aids. Just like a gardener, an audiologist can help you nurture and grow your

hearing back to its full potential.

I urge you not to make the same mistake that Debbie did. Don’t wait until it’s too

late to take care of your hearing. Don’t let hearing loss steal the beauty of the world

around you. Don’t let it steal the joy of spending time with your loved ones, the pleasure

of music and the theater, or the ability to hear the laughter of your grandchildren.

Don’t let it steal your life.

Take the first step today, make an appointment with an audiologist. It may not be

easy, but it will be worth it. You deserve to hear the beauty of the world, and you deserve

to live your life to the fullest. Don’t let the fear of the unknown or the fear of change stop

you from taking the first step. Remember that an audiologist is here to help and guide

you.

Take control of your hearing, and take control of your life. Don’t let hearing loss be

a silent thief that robs you of your precious moments. The earlier you address your

hearing loss, the more successful the treatment will be.

I understand that the thought of getting your hearing tested can be daunting, but I

assure you, the process is simple and non-invasive. It will take less than an hour of your

time, and you will leave with a better understanding of your hearing and what steps you

can take to improve it.

I urge you to think about all the precious moments in your life that you don’t want to



miss out on because of untreated hearing loss. The sound of birds singing in the morning,

the laughter of your loved ones, the beauty of music, and the joy of conversation. These

are the things that make life worth living. Don’t let hearing loss steal them from you.

In conclusion, I urge you to take the first step towards better hearing today. Don’t

wait, don’t procrastinate, don’t let fear or misconceptions stop you from taking care of

your hearing. Remember Debbie’s story and make a commitment to yourself to take

action and take control of your hearing. An audiologist is here to help and guide you, and

together we can help you regain the beauty of sound in your life.

In this book, we will explore the various aspects of hearing loss, the misconceptions

surrounding it, and the importance of early detection and treatment. We will also provide

practical tips and strategies to help you manage your hearing loss and improve your

quality of life. This book is a must-read for anyone who wants to improve their hearing

and overall well-being. It will provide you with the knowledge and tools you need to take

control of your hearing, and in turn, take control of your life.



PART 1

The 7 Master Steps

Scan or click here to watch a free 5-minute video where Stacy breaks down the 7 Master Steps to addressing 

hearing loss and achieving better hearing.

“In any moment of decision, the best thing to do is the right thing, the next best thing is 

the wrong thing, and the worst thing you can do is nothing.”

-TEDDY ROOSEVELT

As an audiologist having seen thousands of patients, I have experienced firsthand the 

positive impact that getting the right hearing loss solution can have on an individual’s 

life. In this summary, I will outline the seven master steps that people take to go from 

first noticing they have a problem with their hearing to living a happy and fulfilling life.

Step 1: Acknowledgment: The first step is acknowledging that there is a problem 

with your hearing. This can be a difficult step for many people, as they may be in denial 

or may not want to accept that they have hearing loss. However, acknowledging the 

problem is the first step towards finding a solution.

Step 2: Assessment: The next step is to get a professional hearing assessment. An 

audiologist will conduct a series of tests to determine the extent and type of hearing loss, 

and will provide recommendations for treatment.

Step 3: Education: After the assessment, the audiologist will provide education on 

the different options available for hearing loss treatment, including hearing aids, cochlear 

implants, and assistive listening devices.

Step 4: Selection: Based on the assessment and education, the individual will select
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the best solution for their specific needs, lifestyle, and budget.

Step 5: Fitting And Programming: Once the solution is selected, the individual 

will go through the fitting process, which includes the proper fitting and programming of 

the devices.

Step 6: Adaptation: It can take some time to get used to wearing hearing aids 

or other device. The audiologist will provide guidance and support during this 

adaptation period to ensure the individual is comfortable with their new devices and 

that they are working effectively for them.

Step 7: Ongoing Support: The final step is ongoing support and maintenance. The 

audiologist will provide regular check-ups to ensure the devices are working 

properly, annual testing to update and make any necessary sound prescription 

adjustments, and provide support and education to help the individual make the most of 

their hearing loss solution.

It’s important to note that every person’s journey is unique, and there may be other 

steps involved depending on the individual’s specific needs and circumstances. However, 

these seven master steps provide a general overview of the process of finding the right 

hearing loss solution.

It’s important to understand that finding the right solution is not a one-time event, 

but rather a journey that requires commitment and patience. This journey is not always 

easy, but with the right guidance and support, it can lead to a significant improvement in 

the quality of life. With the right solution, individuals can regain their independence, 

confidence, and the ability to enjoy all the sounds of life.

In conclusion, if you think you might have a hearing problem, do not wait, do not 

procrastinate, and most importantly, do not be ashamed. Hearing loss is a common 

condition that affects millions of people. By following these seven master steps and 

working with a qualified audiologist, you can take control of your hearing loss and 

improve your quality of life. Remember that an audiologist is here to help and guide you, 

and together we can help you regain the beauty of sound in your life.



STEP 1

Acknowledgment

“It is not the years in your life but the life in your years that counts..”

-ADLAI STEVENSON

The first and most important step in finding the right hearing loss solution is

acknowledging that there is a problem with your hearing. This step can be difficult for

many people, as they may be in denial or may not want to accept that they have hearing

loss. However, acknowledging the problem is the first step towards finding a solution.

One of my patients, Nicholas, was a perfect example of this. Nicholas was a

hardworking businessman in his early 50s who had been experiencing difficulty hearing

in crowded environments and over the phone. He dismissed it as a minor inconvenience,

thinking it was just a normal part of aging. His wife, Mary, noticed his struggles and

encouraged him to get his hearing checked. At first, Nicholas was reluctant, thinking that

hearing aids were just for “old people” and that he could manage without them. But,

Mary persisted, and eventually, Nicholas agreed to get his hearing checked.

During the assessment, I discovered that Nicholas had a significant hearing loss in

both ears. He was shocked to learn that his hearing loss was not a normal part of aging,

but rather a result of years of exposure to loud noises in his work environment. I provided

Nicholas with education on the different options available for hearing loss treatment,

including hearing aids, cochlear implants, and assistive listening devices.

Nicholas decided to try out hearing aid devices. He was amazed by the difference it

made in his life. He could hear clearly in crowded environments and over the phone, and

his overall quality of life improved dramatically. He was grateful that his wife Mary

convinced him to get his hearing checked early, as it allowed him to take action before

his hearing loss progressed further.

Nicholas’s story is a perfect example of how important it is to acknowledge hearing

loss and take action early. Hearing loss is a gradual process, and it’s not always obvious



that it’s happening. It creeps up on you like a thief in the night, stealing your ability to 

hear the world around you. But, unlike a thief, you have the power to stop it. By 

acknowledging your hearing loss and getting it checked early, you can take action before 

it progresses further and significantly affects your quality of life. You’ve heard the term, 

“if you don’t use it you lose it”, that applies to hearing loss, which is why it’s so 

important to treat early when there is still a lot left to work with.

It’s also important to note that hearing loss does not discriminate. It can affect 

anyone, regardless of age or occupation. It is important to be aware of the signs of 

hearing loss and to take action if you notice any changes in your hearing. Some 

signs of hearing loss include difficulty hearing in crowded environments, difficulty 

hearing over the phone, and needing to turn up the volume on the TV or radio.

Additionally, it’s worth mentioning that hearing aids have come a long way in recent 

years, and new technology like hearing aids with AI capabilities, can help to improve the 

quality of life for individuals with hearing loss. They can automatically adjust the volume 

and settings based on the individual’s environment, providing them with the best possible 

hearing experience.

In conclusion, acknowledging hearing loss and taking action early is crucial in 

finding the right hearing loss solution. It’s important to be aware of the signs of hearing 

loss and to take action if you notice any changes in your hearing. Don’t let hearing loss 

be a silent thief that robs you of your precious moments. Remember Nicholas’s story, and 

make a commitment to yourself to take action and take control of your hearing. An 

audiologist is here to help and guide you, and together we can help you regain the beauty 

of sound in your life.



STEP 2

Assessment

“Don’t ask what you’re going to do. Ask who you’re going to be, and you’ll know what 

to do.”

-TONY ROBBINS

After acknowledging that there is a problem with your hearing, the next step is to get 

a professional hearing assessment. An audiologist will conduct a series of tests to 

determine the extent and type of hearing loss and will provide recommendations for 

treatment. This step is crucial in getting the best individualized solution for every patient.

At Atlantic Audiology clinics, we understand the importance of the assessment step, 

and that is why we have designed our assessment process to put the patient first. Our goal 

is to not just get the patient in and out the door as quickly as possible, but to provide a 

thorough and personalized assessment that will lead to the best possible solution for the 

patient.

Here is a detailed 7-step process that a typical patient goes through when they get an 

assessment at our clinics:

Step 1: Patient Interview - The first step is a patient interview, where the 

audiologist will ask the patient about their hearing difficulties and any medical history 

that may be relevant to their hearing loss. The audiologist will also ask about the patient’s 

lifestyle, occupation, and any other factors that may affect their hearing. This step is 

important in understanding the patient’s specific needs and concerns, as well as educating 

the patient how we hear and what we will be testing.

Step 2: Otoscopy - The audiologist will then do a full inspection of each of the 

patient’s ears to check for and remove any wax that may be in the ear with an 

otoscope. With this inspection the audiologist will not only be looking for and removing 

any wax or dead skin that has gotten stuck in the ear canal, they will also be looking at 

the overall health of the ear canal and the eardrum. A build up of wax can lead to a 

hearing loss, and increase the chance for infection if water gets stuck back behind the



wax and is unable to get out of the ear.

Step 3: Pure-Tone Audiometry - Next, the audiologist will conduct a pure-tone 

audiometry test, which measures the patient’s hearing threshold levels at different 

frequencies. This test will provide information on the type and degree of hearing loss. 

The test is conducted in a soundproof room, and the patient will listen to a series of tones 

at different frequencies and volumes through headphones. The patient will indicate when 

they can hear the tone, and the audiologist will record their responses. This test is done 

through both air condition and bone conduction, and helps to determine if the hearing 

loss is in the inner ear, middle ear, or both, and will also provide information on the 

severity of the hearing loss.

Step 4: Speech Audiometry - The audiologist will also conduct several different 

speech tests: speech recognition testing (SRT), obtaining the threshold you can 

understand speech; word recognition testing (WR) , looking at the brain's ability to 

process speech at normal conversational levels; speech-in-noise testing (QSIN) , looking 

at the brain's ability to understand speech in the presence of background noise. These 

tests measure the patient’s ability to understand speech at different levels of loudness 

and in different environments. These tests are conducted in a soundproof room and the 

patient will listen to recorded speech at different volumes and in different noise 

backgrounds. The patient will repeat the words and sentences they hear, and the 

audiologist will record their responses. These tests help to determine the patient’s ability 

to understand speech in different listening situations and will also provide information 

on the severity of the hearing loss.

Step 5: Tympanometry - In addition, the audiologist will conduct a tympanometry 

test, which measures the movement of the eardrum in response to changes in air pressure. 

This test is conducted using a small probe that is placed in the ear canal. The patient will 

hear a tone and the probe will measure the movement of the eardrum. This test helps to 

determine if there is any middle ear pathology, such as fluid in the ear, a perforated 

eardrum or eustachian tube dysfunction.

Step 6: Acoustic Reflex Threshold (ART)  - the audiologist will conduct an 

Acoustic Reflex Threshold (ART) test, which measures the threshold at which a 

brainstem reflex will kick in to stiffen the ossicular chain hearing system in the middle 

ear space so to dampen loud sounds, which protects the inner ear from possible damage.



This test is conducted using a small probe that is placed in the ear canal and a headset 

placed on the opposite ear. The patient will hear different loud tones and the probe will 

measure at what decibel level the reflex kicks in by the movement of the eardrum. This 

test helps to determine if there is any middle ear pathology, and if there may be 

something happening along the auditory pathway leading up to the brainstem that could 

be causing a problem.

Step 7: Otoacoustic Emissions (OAE)  - Lastly, the audiologist may conduct an 

Otoacoustic Emissions (OAE) test, which measures the response of the inner ear to a 

specific sound stimulus. This test is conducted using a small probe that is placed in the 

ear canal. The patient will hear a tone and the probe will measure the response of the 

inner ear. This test can help to determine if there is any inner ear damage.

Once the assessment is completed, the audiologist will review the results with the 

patient and provide recommendations for treatment. This may include hearing aids, 

cochlear implants, or assistive listening devices. The audiologist will also provide 

education on the different options available and help the patient to select the best solution 

for their specific needs, lifestyle, and budget.

As audiologists, we understand that every patient is unique, and that is why we take 

the time to provide a thorough and personalized assessment. We believe that this 

approach leads to the best possible solution for the patient. Audiologists are 

dedicated to providing the best possible care and to ensuring that each patient’s 

individual needs are met.

In conclusion, the assessment step is crucial in finding the right hearing loss solution. 

At Atlantic Audiology clinics, we put the patient first and provide a thorough and 

personalized assessment that leads to the best possible solution for the patient. Don’t let 

hearing loss affect your quality of life, make an appointment with an audiologist today 

and take the first step towards better hearing.



STEP 3

Education

“Simple can be harder than complex: You have to work hard to get your thinking clean 

to make it simple. But it’s worth it in the end because once you get there, you can move 

mountains.”

-STEVE JOBS

After the assessment, the audiologist will provide education on where the problem is 

coming from, and the different options available for hearing loss treatment, including 

hearing aids, cochlear implants, and assistive listening devices. This step is critical in 

helping the patient make an informed decision about their treatment options and in 

finding the best solution for their specific needs.

As an audiologist, I have come to realize that education is a crucial aspect of the 

entire process of finding the right hearing loss solution. When patients come in for an 

assessment, they often have little to no knowledge about the different options available 

for hearing loss treatment. What is worse, and because hearing healthcare is essentially 

unregulated, what little information a patient may have is usually not fully accurate. It’s 

my job to provide them with the information they need to make an informed decision 

about their treatment options.

One of my patients, Mrs. Little, was a perfect example of the importance of 

education in the process of finding the right hearing loss solution. Mrs. Little was a 

retired teacher in her late 60s who had been experiencing difficulty hearing in crowded 

environments and over the phone. She came in for an assessment and I discovered that 

she had a significant hearing loss in both ears.

During the assessment, I provided Mrs. Little with education on the different options 

available for hearing loss treatment, including hearing aids, cochlear implants, and 

assistive listening devices. I also provided her with information on the different features 

and technology available in hearing aids.



To my surprise, Mrs. Little had already done her research and was well-informed

about the different options available. She had even read up on the latest hearing aid

technology and had a good understanding of what she was looking for. She told me that

she wanted to try a hearing aid device with AI capabilities, which can automatically

adjust the volume and settings based on the individual’s environment, providing them

with the best possible hearing experience.

It was clear to me that Mrs. Little’s decision was not based on her audiologist’s

recommendation but on the extensive research and education she had done before making

a decision. This made me realize the importance of providing education to my patients

and helping them make informed decisions about their treatment options.

In conclusion, education is a crucial step in the process of finding the right hearing

loss solution. It is important for patients to have a good understanding of the different

options available for hearing loss treatment, including hearing aids, cochlear implants,

and assistive listening devices. It is also important for patients to be informed about the

different features and technology available in hearing aids.

At Atlantic Audiology clinics, we believe that an informed patient is an empowered

patient. That’s why we take the time to provide education and information to our patients,

helping them to make the best-informed decisions about their treatment options. We

understand that every patient is unique, and we strive to provide personalized solutions

that meet the specific needs and preferences of each patient.

Mrs. Little’s story is a perfect example of how important education is in the process

of finding the right hearing loss solution. By doing her research and being well-informed,

she was able to make an informed decision about her treatment options. This ultimately

led to a better outcome and a more satisfactory solution for her.

In conclusion, if you think you might have a hearing problem, do not wait, do not

procrastinate and most importantly, do not be ashamed. Hearing loss is a common

condition that affects millions of people. By getting your hearing checked, educating

yourself about the different options available and working with a qualified audiologist,

you can take control of your hearing loss and improve your quality of life. Remember

that an audiologist is here to help and guide you, and together we can help you regain the

beauty of sound in your life.



In addition, it’s worth mentioning that the hearing loss solution is not a one-time 

thing, it’s a continuous journey. After the initial assessment and education, it’s important 

for patients to return for regular check-ups and adjustments to their hearing aids or other 

devices. This helps to ensure that the devices are working properly and that the patient’s 

hearing needs are still being met.

Moreover, it’s important to keep in mind that the hearing loss solution is not just 

about the device, it’s also about learning how to use it properly and how to communicate 

effectively with others. This is why it’s important to work with a qualified audiologist 

who can provide ongoing support and education throughout the entire process. 

Remember hearing healthcare is poorly regulated, so be cautious that you don’t 

accidentally go into a retail hearing aid store whose business model is to sale as many 

hearing aids as they possibly can. Instead, being sure that you are with an audiology 

practice and hearing healthcare expert whose focus is on the treatment of your hearing 

loss, and on the outcome, no matter what it takes, is crucial to your success.

Lastly, it’s essential to understand that hearing loss is not just a physical condition, it 

can also have a significant impact on a person’s emotional and mental well-being. This is 

why we strive to provide a holistic approach to hearing loss treatment, taking into 

account the patient’s physical, emotional, and mental well-being.

In conclusion, Atlantic Audiology clinics are dedicated to providing the best possible 

care and to ensuring that each patient’s individual needs are met. We understand that 

every patient is unique and strive to provide personalized solutions that meet the specific 

needs and preferences of each patient. By acknowledging the hearing loss, getting the 

assessment and education, and working with a qualified audiologist, you can take control 

of your hearing loss and improve your quality of life. Don’t let hearing loss hold you 

back, take the first step towards better hearing today and schedule an appointment with 

an audiologist. Remember, it’s not just about the device, it’s also about the journey and 

the support you will receive along the way. We are here to help you every step of the 

way, and together we can help you regain the beauty of sound in your life.



STEP 4

Selection

“What do you desire?”

-ALAN WATTS

After the assessment and education, the next step is to select the best solution for the 

patient’s specific needs, lifestyle, and budget. There is a wide variety of solutions 

available for hearing loss, including hearing aids, cochlear implants, and assistive 

listening devices. Each solution has its own unique benefits, and it’s important to work 

with the patient to find the best solution for their specific situation.

One of the solutions available for hearing loss is hearing aids. Hearing aids are small 

electronic devices that fit in the ear or behind the ear and amplify sounds at different 

frequencies and loudness levels. There are a wide variety of hearing aids available, with 

different features and technology. Some hearing aids have a directional microphone that 

helps to improve speech understanding in noisy environments. Others have a noise 

reduction feature that helps to reduce background noise.

Another solution available for hearing loss are cochlear implants. Cochlear 

implants are small electronic devices that are surgically implanted in the inner ear. They 

work by converting sound into electrical signals that are sent directly to the 

auditory nerve, bypassing the damaged parts of the inner ear. Cochlear 

implants are typically recommended for patients with severe to profound hearing loss 

who do not benefit from hearing aids.

Assistive listening devices are also available for hearing loss. These devices can be 

used in conjunction with hearing aids or on their own. They include devices such as FM 

systems, which transmit sound directly to the hearing aid, and loop systems, which 

transmit sound directly to the T-coil in the hearing aid.

At Atlantic Audiology clinics, we understand that every patient is unique and we 

strive to provide personalized solutions that meet the specific needs and preferences of



each patient. We work with each patient very diligently, as if they were our own family, 

to help them find the best solution for their specific situation, budget, and insurance. We 

take into consideration not just the patient’s hearing needs but also their lifestyle, 

preferences, and financial situation.

One of our patients, James, is a retired professional golfer who was struggling with 

hearing loss. He was finding it difficult to enjoy his time golfing with his friends because 

he couldn’t understand what they were saying. We also discovered he was beginning to 

feel unsteady on his feet on the golf course. He was worried that he would have to give 

up his passion for golf due to his hearing loss and his fear of falling, but he came to our 

clinic for help.

We assessed James’ hearing loss and found that he would benefit from hearing aids 

specifically designed for use during sports and outdoor activities. The hearing aids 

were equipped with advanced noise reduction technology and directional microphones 

that helped to improve speech understanding in noisy environments, making them perfect 

for use while he was playing golf.

We also took into consideration James’ lifestyle and budget, and found a solution 

that was comfortable for him to wear while playing golf and was also affordable for him. 

We worked with him to find the perfect auditory AI devices that he could 

comfortably wear while playing golf and enjoy his time with his friends even more 

because he could understand what they were saying, and he also reported that his 

balance had improved and he was no longer fearful of falling. We will talk more 

about balance and how it relates to hearing later.

We provided James with the necessary education on how to use and care for his new 

hearing aids and also provided ongoing support and follow-up appointments to ensure 

that he was comfortable and satisfied with his new hearing aids. He was overjoyed to be 

able to continue playing his beloved sport, and shared that he is playing even better than 

before as he can hear the sound of the club making contact with his ball better and that 

has improved his game. James was grateful for the personalized solution we provided 

him, and continues to see us for his care even though he moved almost three hours away.

In conclusion, selecting the best solution for hearing loss is crucial in improving the 

patient’s quality of life. At Atlantic Audiology clinics, we work with each patient very



diligently and provide a personalized approach to hearing loss treatment, taking into 

account the patient’s specific needs, lifestyle, and budget. We understand that every 

patient is unique and has their own specific needs and preferences, which is why we take 

the time to provide the best solution for each patient, and so that each patient can live their 

best life.



STEP 5

Fitting And Programming

“It’s when we start working together that the real healing takes place.”

-DAVID HUME

Once the best solution has been selected, the next step is to fit and program the 

hearing devices specifically for the patient. This is a crucial step in the process, as 

the proper fitting and programming of each hearing device is essential for optimal 

performance and satisfaction.

The fitting process begins with taking detailed measurements of the patient’s ears to 

ensure that each hearing device will fit comfortably and securely. This includes 

taking an impression of the ear canal to create a custom earmold for in-the-ear hearing 

devices or behind-the-ear hearing devices, or making sure the behind-the-ear 

hearing devices will fit properly by taking proper measurements of the length 

between the top of the pinna to the opening of the ear canal.

After the measurements have been taken, the hearing device is programmed 

according to the patient’s specific hearing loss, as well as “real ear” measurements. Real 

ear measurements are taken by placing a probe tube in the ear canal of each ear and 

measuring each individual ear canal resonance. In addition to the patient’s hearing loss 

and ear canal measurements, we also take in to account the patient’s preferences 

when programming a hearing device. This includes adjusting the volume and 

frequency response to match the patient’s specific hearing loss and ear canal 

resonance, and adjusting the noise reduction and directional microphone settings to 

match the patient’s needs.

Once the hearing device has been programmed and adjusted, the patient will be 

given the opportunity to evaluate them in a variety of their own listening situations. This 

allows the patient to get used to the feeling of wearing the devices, and also 

allows the audiologist to fine-tune the settings to ensure that each device is providing 

the best possible performance.



If the hearing devices are not fitted properly, there can be a number of problems that 

can occur. The patient may experience discomfort, feedback, difficulty understanding 

speech, even pain. They may also experience difficulty adjusting to the devices 

and may be less likely to continue using them.

Properly fitting the hearing devices is essential for optimal performance 

and satisfaction. Once the right devices are selected and fitted properly, it can greatly 

improve the patient’s quality of life. They will be able to hear better in a variety of 

listening situations, understand speech more clearly, and enjoy activities that they may 

have had difficulty with before. It can also improve communication with loved 

ones, making relationships stronger and more enjoyable.

In conclusion, fitting and programming the hearing devices are a crucial step in 

the process of treating hearing loss. At Atlantic Audiology clinics, we take great care 

in fitting and programming each device specifically for the patient, ensuring that they 

are comfortable, properly adjusted and programmed to match their specific hearing loss 

and ear canal measurements, as well as personal preferences. We understand that if 

the hearing devices are not fitted properly, there can be a number of problems that can 

occur, which is why we take the time to make sure each device is providing the best 

possible performance. We believe that everyone deserves access to better hearing 

and with properly fitted hearing devices, patients can have a more enjoyable life.



STEP 6

Adaptation

“Healing is a matter of time, but it is sometimes also a matter of opportunity.”

-HIPPOCRATES

Once the hearing devices have been fit and programmed, the next step is the 

adaptation and rehabilitation process. This step is crucial as it allows the patient to get 

used to the feeling of wearing the devices and to learn how to use them effectively, and 

most importantly, for the brain to adapt to receiving all the new sounds. The adaptation 

and rehabilitation process is likened to knee replacement rehabilitation. In the same way 

you must rehabilitate the knee gradually, and can’t start out running right after knee 

surgery, when it comes to adapting and rehabilitating the brain to new sounds that it was 

previously missing, it is important to reintroduce the sound gradually, and at the pace the 

brain can tolerate. That’s why it’s important you are working with an audiologist that is 

taking the necessary steps in fitting and programming the devices correctly. Otherwise, a 

patient will not be able to tolerate the sounds and the hearing devices will end up in a 

drawer. We call those In-The-Drawer (ITD) devices.

Unfortunately, restoring hearing to the brain is not like restoring sight where you can 

in many cases, put on the glasses and go at full prescription. When restoring sound to the 

brain, it needs to be done incrementally and under the direction of a hearing healthcare 

expert.

The longer the brain goes without access to sound, the more it will permanently 

forget how to process and encode it, and once it is gone, we cannot get it back; if you 

don’t use it you lose it. Early intervention from an audiologist is the most effective way 

to prevent any further hearing loss.

The adaptation process begins with the patient trying on the devices and getting used 

to the feeling of wearing them. After being fit with the devices, the patient will be given 

the opportunity to evaluate the devices in a variety of listening situations, such as in 



quiet and noisy environments, in different locations, and while participating in different 

activities.

The patient will also receive education on how to use and care for the devices, 

including how to insert and remove them, how to adjust the volume and other 

settings if needed, and how to clean and maintain it. The patient will also learn how to 

troubleshoot any problems that may arise, such as feedback or difficulty understanding 

speech.

The patient will also receive ongoing support and follow-up appointments to 

ensure that the devices are providing the best possible performance and to 

make any necessary adjustments. The audiologist will work with the patient to make 

sure that the devices are comfortable and properly adjusted.

Adaptation can be a challenging process for some patients, especially for those who 

have been living with hearing loss for a long time. It can take time to get used to 

the feeling of wearing the devices and to learn how to use them effectively. It also takes 

time for the brain to learn how to receive and interpret the new sound information 

it is receiving. It’s important to have patience and to understand that the 

adaptation and rehabilitation process is different for everyone.

One of our patients, Veronica, is a 37-year-old woman who was struggling 

with hearing loss. She was hesitant to try hearing devices because she thought 

they would make her feel old. She was also worried that she wouldn’t be able to hear 

properly with the devices. But with our guidance and support, she was able to 

overcome her fears and try hearing devices.

The adaptation process was not easy for Veronica, but she was determined to try. 

She had to learn how to use the devices and how to insert and remove them properly. She 

had to get used to the feeling of wearing the devices, and it took time for her brain to 

adjust to the sound quality. She also had to learn how to troubleshoot any problems that 

may arise.

But with patience and perseverance, Veronica was able to successfully adapt to her 

new hearing devices. She was thrilled with the results and wrote us a beautiful card to 

thank us for all the support and guidance we provided. Even to this day, we still cherish 

the card she gave us.

In conclusion, the adaptation and rehabilitation process is a crucial step in the 

treatment of hearing loss. It allows the patient to get used to the feeling of wearing



the devices and to learn how to use it effectively. It can be a challenging process 

for some patients, but with patience, guidance, and support, patients can successfully 

adapt to their new hearing devices. At Atlantic Audiology clinics, we understand 

that the adaptation process is different for everyone, which is why we provide 

ongoing support and follow-up appointments to ensure that the devices are providing 

the best possible performance and to make any necessary adjustments. We 

understand that it may take time for the patient to adapt to their new hearing 

devices, but we are committed to working with the patient every step of the way. The 

satisfaction of our patients is our top priority, and the gratitude we receive like the card 

from Veronica, is the reward for our hard work.



STEP 7

Ongoing Support

“The key to lasting change is not just in the first step—it’s in the steps you take every day 

after.”

-me

Once the hearing devices have been fit, programmed, and the patient has adapted to 

them, the final step is ongoing support. This step is crucial as it ensures that the 

devices are providing the best possible performance and that the patient is satisfied 

with the results.

At Atlantic Audiology clinics, we understand that the journey of our patients cannot 

end and does not end when they leave our clinic. That’s why we provide ongoing support 

and follow-up appointments to ensure that the devices are working correctly, and to make 

any necessary adjustments year after year. Because a patient’s hearing loss can change, as 

well as other possible factors, like ear wax buildup, and the effects of arthritis, diabetes, 

cardiovascular and other systemic changes can occur, it is important we retest our 

patients annually, or sooner if any symptoms change, and make necessary 

updates and adjustments to their customized sound prescription in their hearing 

devices. We also provide education on how to use and care for the devices, and how 

to troubleshoot any problems that may arise.

One of our patients, Bill, is a retired Navy pilot who received his first hearing 

devices at the age of 53. He had been struggling with hearing loss for several years and 

was hesitant to try hearing devices. He feared that it would hinder his ability to fly, 

something that he loved and had dedicated his life to. But with our guidance and support, 

he was able to overcome his fears and try hearing devices.

During the adaptation and rehabilitation process, Bill had difficulty getting used to 

the feeling of wearing the devices and adjusting to the sound quality. But with ongoing 

support and follow-up appointments, we were able to make adjustments to the sound



prescription in the devices and provide education on how to use and care for them.

One of the important adjustments we did for Bill was to have him bring in the 

headphones he wears when flying as he had been getting feedback when wearing them 

with his hearing devices. We were able to measure exactly the frequencies where the 

feedback was coming from with our specialized equipment, and gave him a special 

program to use when flying. He was so grateful as he could hear the air traffic control 

tower much better.

Now, Bill is able to hear better and enjoy activities that he had difficulty with before, 

such as flying his small plane as a hobby and having conversations with his family and 

friends. He even said that it was like being given a new lease on life, and he couldn’t be 

more grateful.

Another one of our patients, Jenny, is a 23-year-old recent college graduate who had 

suffered from hearing loss her entire life. She was always self-conscious about her 

hearing loss and was hesitant to speak up in social situations. She was able to receive a 

cochlear implant in one ear and a hearing device in the other, they significantly changed 

her life. The adaptation process was not easy for Jenny, as it required a lot of time, 

patience and determination. But with our guidance and support, she was able to 

successfully adapt to her new cochlear implant and hearing device.

Jenny’s cochlear implant required more frequent follow-up appointments and 

adjustments as compared to traditional hearing aids. We worked closely with her to 

ensure that both devices were providing the best possible performance, and to make 

any necessary adjustments. Jenny is now able to hear better and participate in activities 

that she had difficulty with before. She is no longer self-conscious about her hearing loss 

and is able to speak up and participate in social situations. Previously, before her 

cochlear implant and hearing device she was unable to participate without great strain 

which would lead to mental exhaustion and eventually withdrawing from social 

settings. With Jenny’s improved hearing, she even started a career in teaching and is 

now able to clearly hear her students in the classroom. She said it felt like a dream 

come true and that she couldn’t be more grateful to us for the support and guidance we 

provided.

Lastly, Marcus is a young boy who received hearing devices provided by the Starkey 

hearing aid company in Minnesota. Starkey is a private hearing aid company that is



known for their charitable work. Their foundation, the Starkey Hearing Foundation, 

provides hearing devices to people in need around the world.

Through the foundation, Marcus was able to receive hearing devices that were 

specifically designed for children. The devices were able to improve his hearing and help 

him to better understand speech. With the help of the devices, Marcus was able to 

improve his communication skills and participate in activities that he had difficulty with 

before, such as sports and playing with friends. He said it was like a weight was lifted off 

his shoulders and that he couldn’t be more grateful for the devices that changed his life.

In conclusion, ongoing support is a crucial step in the treatment of hearing loss. At 

Atlantic Audiology clinics, we understand that the journey of our patients does not end 

when they leave our clinic. That’s why we provide ongoing support and follow-up 

appointments to ensure that the devices are working correctly, and to make any 

necessary adjustments. We are dedicated to helping our patients achieve the best 

possible results and live a happy and fulfilling life with improved hearing.

Next Steps…

As we have reviewed the 7 Master Steps, it is important to acknowledge that the 

journey towards better hearing is not always easy. It requires patience, determination and 

a willingness to seek help and make changes. But the end result is well worth it. 

Improved hearing can greatly enhance the quality of life, allowing individuals to 

participate in activities they love, communicate effectively with loved ones, and feel 

more confident in social situations.

In addition to the outward effects improved hearing has on better quality of life, it 

also had a tremendous effect on internal organs, as it improves balance, and relieves the 

brain of over-working to try to fill in the gaps of the missing sound. By giving the brain 

back the information it requires in order to interpret sound appropriately, we are relieving 

it from borrowing resources that are needed for other important functions. The inward 

and outward positive effects of improved hearing are win-win, for the patient, and their 

family and friends.

Now it’s time to delve deeper into the Frequently Asked Questions (FAQs) and 

Should Ask Questions (SAQs) in Part II of the book. This section is designed to provide



even more information and guidance on the journey towards better hearing.

Everyone’s hearing loss journey is unique, and that’s why I have included a 

variety of FAQs and SAQs that cover a range of topics, from the causes of hearing loss 

to the different types of hearing devices available and how to care for them.

It’s important to remember that as we continue to explore the FAQs and SAQs, it’s 

essential to keep an open mind and be willing to ask questions. The more informed you 

are, the better equipped you will be to make the best decisions for your hearing journey.

As you read through the FAQs and SAQs, keep in mind the positive changes that 

improved hearing can bring to your life. Imagine the joy of being able to hear the birds 

singing in the morning, the laughter of your loved ones, and the beauty of music once 

again. Imagine the confidence you’ll gain when you can understand and participate in 

conversations without feeling left out.

The journey towards better hearing may have its challenges, but it is also filled with 

opportunities for growth, self-discovery, and the chance to live a richer, more fulfilling 

life. I hope that the information provided in this book will empower you to take control of 

your hearing journey and make informed decisions that will lead to a better future.

As you move forward, always remember to keep an open mind, ask questions, and 

don’t hesitate to seek help. Audiologists and other hearing healthcare experts are here to 

support and guide you every step of the way. The journey towards better hearing may 

be challenging, but it is also an incredible opportunity for growth and self-

discovery. Embrace it with open arms and positive anticipation.

With gratitude and respect, 

Stacy



PART II

FAQs & SAQS



AREA OF FOCUS 1

HEARING LOSS

Scan or click here to watch a free 5-minute video where Stacy answers your top questions about hearing 

loss, including causes, diagnosis, treatments, and how to choose the best hearing solution for you.

“If I could only have one of my senses then I would choose hearing, then I wouldn’t feel 

so all alone..”

-HELEN KELLER

We’re all familiar with the idea of “frequently asked questions.” These are exactly 

what it sounds like – the questions a layperson (not an expert) would frequently ask when 

wanting to learn something new. For example, if somebody wanted to buy a professional 

video camera, they might ask what type of camera to buy. Makes sense, right?

But the questions a non-expert might ask are limited. When we’re not experts on a 

subject we run into the problem of “we don’t know what we don’t know.” In the camera 

example, an expert might ask a better question. “Does the camera have a microphone jack 

to connect an external microphone?” If you’ve done any video recording, you may 

recognize why this is the type of question somebody looking for a new camera “should” 

ask, instead of simply what type of camera to buy.

I wanted to share this framework with you before you read the next section of the 

book – the FAQs and SAQS. I included the most frequently asked questions and answers 

that my patients have asked over the years. I also included the “should” ask questions 

(SAQs)  that they would have never even known to ask when they sought solutions to 

their hearing issues.

www.hearingloss.solutions


I divided these questions and answers into the three Areas of Focus – Hearing Loss,

Balance and Tinnitus. The goal of this sections is to fast-track Step 3 of the 7 Master

Steps – Education. That’s because I wrote the answers not just from a simplistic, “Here’s

the answer to your question…” perspective, but from the perspective of the thinking

behind the answer.

From my experience spending time with thousands of patients who’ve achieved

incredible results, this is what’s going to help you the most.



1.1

How Do I Know If I Have Hearing Loss?

Rebecca was just like any of us. She had a busy life with work, family, and friends.

But as the years went by, she started to notice that something was off. She would have

trouble hearing in loud environments, like restaurants or parties. She would often ask

people to repeat themselves, and she found it hard to understand speech on the phone.

But like so many of us, Rebecca brushed these signs off as just a normal part of aging,

and she even blamed it on other people, that they were mumbling. She thought it was no

big deal, and she didn’t want to make a fuss about it.

But as the months and years went by, Rebecca’s hearing loss began to take its toll.

She started to feel left out of conversations and social gatherings. She would often miss

important information at work and her relationships with loved ones began to suffer. Her

husband grew frustrated with her constant need to ask him to repeat himself, and she felt

guilty for not being able to fully engage with her loved ones.

It wasn’t until eight long years of struggling that Rebecca finally realized the true

cost of her inaction. She finally went to an audiologist and it was confirmed that she had

hearing loss. She was fitted with hearing devices and went through the adaptation

process, but the damage had been done. Rebecca was filled with deep regret for not

getting help sooner.

If you’re wondering if you have hearing loss, you’re not alone. Here are 20 signs that

you may have hearing loss and should get your hearing checked:

1. You have trouble hearing people in loud or noisy environments

2. You frequently ask people to repeat themselves

3. You have trouble understanding speech on the phone

4. You have difficulty following conversations with multiple people

5. You have trouble hearing high-pitched sounds



6. You have difficulty understanding the speaker at church

7. You have a family history of hearing loss

8. You have been exposed to loud noise over an extended period of time

9. You have difficulty hearing in one ear

10. You have noticed a decrease in your ability to hear over time

11. You have trouble hearing children or women’s voices

12. You have difficulty understanding when the speaker's back is turned

13. You have to turn up the volume on the TV or radio

14. You have ringing or buzzing in your ears

15. You have trouble hearing when you’re in a car or on public transportation

16. You have trouble understanding in a movie theater

17. You have trouble understanding in a meeting or lecture

18. You have to put your phone on speaker to hear

19. You have trouble understanding when the person speaking has an accent

20. You feel like people are mumbling more often

These are just some of the many signs of hearing loss. If you’re experiencing any of

these, it’s important to get your hearing checked. Ignoring the signs of hearing loss can

lead to significant consequences in the long run. It can affect your relationships, your

work, internal organs like your brain and balance system, and your overall quality of life.

However, it’s important to remember that hearing loss is a common condition and it

is nothing to be ashamed of. It’s also important to know that there are solutions available

to help you improve your hearing. With the right support and guidance, you can make

informed decisions that will lead to a better future.

One of the first steps in addressing hearing loss is to schedule an appointment with

an audiologist. An audiologist is a professional who specializes in the assessment,

diagnosis, and treatment of hearing and balance disorders. They will conduct a series of

tests all the way up the auditory pathway to determine the extent of your hearing loss,



where along the auditory pathway it is coming from, and recommend the best course of 

action.

The next step is to explore the various hearing solutions that are available to you. 

These include hearing aids, cochlear implants, and assistive listening devices. Each 

option has its own set of benefits and is tailored to meet the specific needs of the 

individual. It’s important to work closely with your audiologist to understand the pros 

and cons of each option and to determine the best solution for you.

Hearing aids are the most common solution for hearing loss. They amplify a 

customized sound prescription and make it easier for you to hear. They come in different 

types, such as in-the-ear, behind-the-ear, and completely-in-the-canal, to name a few. 

Your audiologist will help you determine the best type for you based on your specific 

needs, lifestyle and budget.

Cochlear implants are another solution for hearing loss. They work by bypassing the 

damaged part of the ear and directly stimulating the auditory nerve. They are typically 

recommended for individuals with severe to profound hearing loss who do not benefit 

from hearing aids.

Assistive listening devices (ALD) are another option for those with hearing loss. 

These devices include amplifiers, alerting systems, and personal FM systems. They are 

designed to help you hear better in specific situations, such as in the classroom or at a 

public event.

Once you have selected a solution, it’s important to work closely with your 

audiologist to ensure proper fitting and adjustment. This is a crucial step in the process as 

it ensures that you are getting the most out of your hearing devices.

Finally, ongoing support and education are essential for a successful outcome. It’s 

important to schedule regular follow-up appointments to ensure that your devices are 

working properly and that you are getting the most out of them. Your audiologist will 

also provide you with education and training on how to properly use and care for your 

devices.

In conclusion, if you’re wondering if you have hearing loss, it’s important to take 

action early. Don’t wait like Rebecca did. Ignoring the signs of hearing loss can lead to 

significant consequences in the long run, externally and internally. With the right support



and guidance, you can make informed decisions that will lead to a better future. Don’t let

hearing loss hold you back from enjoying the fullness of life, schedule an appointment

with an audiologist today and take the first step towards better hearing.



1.2

What Causes Hearing Loss?

Hearing loss is a common condition that affects millions of people around the world. 

It can be caused by a variety of factors and it’s important to understand the causes of 

hearing loss so that you can take steps to protect your hearing and prevent further 

damage. Early intervention leads to prevention.

One of the most common causes of hearing loss is age-related hearing loss or 

presbycusis. As we get older, our ears can naturally lose some of their ability to hear, 

particularly in the higher frequencies. This type of hearing loss typically occurs gradually 

and affects both ears. It’s important to note that age-related hearing loss is not a normal 

part of aging and there are steps you can take to prevent it.

Another common cause of hearing loss is exposure to loud noise. This type of 

hearing loss is known as noise-induced hearing loss. It can occur from a single exposure 

to loud noise, such as a fireworks display, or from prolonged exposure to loud noise, such 

as working in a noisy factory. Noise-induced hearing loss can be prevented by taking 

steps to protect your hearing, such as wearing earplugs or earmuffs, and limiting your 

exposure to loud noise. 

This chart highlights the risks of noise-induced hearing loss by showing various 

sound levels in decibels (dB) and the safe exposure times without ear protection. Sounds 

above 85 dB, like rock concerts or ambulances, significantly reduce safe exposure time, 

emphasizing the importance of protecting your hearing in loud environments.



 Another cause of hearing loss is earwax buildup. Earwax is a natural substance 

that helps to protect the ear canal and prevent infections. But, when too much earwax 

accumulates, it can block the ear canal and cause hearing loss. This type of hearing loss is 

typically temporary and can be easily treated by removing the earwax.

 Other causes of hearing loss include ear infections, congenital hearing loss, and 

certain medications. Ear infections can cause hearing loss by damaging the middle ear and 

the eardrum. Congenital hearing loss is a hearing loss that is present at birth and can be 

caused by a variety of factors. Certain medications, such as certain antibiotics and 

chemotherapy drugs, can also cause hearing loss. Audiologists can work with oncologists 

for monitoring hearing during treatment to try to prevent hearing loss due to ototoxic 

drugs.

One of the most concerning causes of hearing loss that is on the rise, particularly among 

younger people, is the use of earbuds. The convenience and portability of earbudshas led 

to an increase in the amount of time people are spending listening to music at high 

volumes, which can lead to permanent hearing loss. A rule of thumb is that if you are 

wearing earbuds you should be able to hear someone calling your name at a normal 

level from six feet away. If you are unable to hear them calling you, then you 

are listening too loud and need to turn the volume down. It’s important to be aware of 

the volume level of your music and to take breaks to give your ears a rest. 

Many smartphones now have built-in monitoring features that track your listening habits, 

so take advantage of them.

A myth about the cause of hearing loss is that it’s only caused by loud 

noise. However, as discussed, there are a variety of causes that can lead to hearing 

loss. It’s important to understand that hearing loss can happen at any age and can be 

caused by a variety of factors.

In conclusion, hearing loss, although never normal, is a common condition that 

can be caused by a variety of factors, and it’s important to understand the causes so that 

you can take steps to protect your hearing. It’s particularly concerning that hearing 

loss caused by earbud use is on the rise, especially among the younger generation. 

Remember to keep an eye on the volume level of your music and to take breaks to give 

your ears a rest. And if you suspect that you might have hearing loss, don’t hesitate to 

schedule an appointment with an audiologist. The earlier you seek help, the better chance 

you have of protecting your hearing and preventing further damage.



1.3

How Is Hearing Loss Diagnosed?

Diagnosing hearing loss can be a daunting task, especially for those who may be 

reluctant to seek help. But, as we’ll see through the story of Helen, an accurate diagnosis 

is the first step to improving one’s quality of life.

Helen, a 72-year-old woman, had been experiencing difficulty hearing for some time 

but was reluctant to seek help. She would often ask her husband, Glenn, to repeat himself 

and found it hard to follow conversations in noisy environments. Despite her struggles, 

Helen was resistant to the idea of visiting an audiologist. But, after much persuasion from 

Glenn, she finally agreed to make an appointment.

Helen’s first appointment with the audiologist began with a comprehensive case 

history. The audiologist asked about Helen’s medical history, any medications she was 

taking, and her hearing history. The audiologist also asked about any family history of 

hearing loss and if there were any other symptoms Helen was experiencing. This 

information helps the audiologist determine if there are any underlying medical 

conditions that could be contributing to Helen’s hearing loss.

Next, the audiologist conducted a thorough examination of Helen’s ears. This 

included inspecting the ear canal and eardrum, checking for any signs of infection, and 

looking for any blockages such as earwax. The audiologist also used a device called an 

otoscope to examine Helen’s eardrum, which is a thin membrane that separates the ear 

canal and the middle ear.

After the examination of the ears, the audiologist then conducted a tympanogram 

test, which assesses the middle ear by measuring the pressure of the middle ear space, as 

well as how well the eardrum is moving. The audiologist continued testing with a series 

of hearing tests. These tests are designed to determine the type and degree of hearing loss 

Helen was experiencing. The most common test is called pure-tone audiometry, which 

uses a series of tones at different frequencies and volumes to measure how well Helen 

could hear. The audiologist also performed different speech audiometry testing which 



measures how well Helen could hear and understand speech.

Finally, the audiologist conducted a test called an otoacoustic emissions (OAE) test. 

This test measures the response of the hair cells in the inner ear to sound. An OAE is 

a very sensitive test and can detect even the slightest damage to the hair cells. This test 

helped the audiologist to determine if Helen’s hearing loss was caused by damage to 

the hair cells or by damage to the nerve fibers that carry sound from the ear to the brain.

After all the tests were completed, the audiologist discussed the results with Helen 

and provided her with a diagnosis. Helen was found to have age-related hearing loss, 

which is a common type of hearing loss that affects both ears and occurs gradually over 

time. The audiologist explained to Helen that her hearing loss was moderate to severe and 

that she would benefit from hearing aids.

The audiologist also discussed different types of hearing aids with Helen and helped 

her to choose the best option for her lifestyle and budget. Helen was fit with hearing 

aids and provided with instructions on how to use and care for them. The audiologist also 

scheduled follow-up appointments to ensure that the hearing aids were working correctly 

and to make any necessary adjustments.

Helen was amazed at the difference the hearing aids made in her life. She was able to 

hear her husband and friends much better, and she could even watch TV at a normal 

volume again. Helen was also happy to find out that her hearing aids were very 

comfortable to wear and that they did not bother her at all. She was so grateful to her 

husband, Glenn, for convincing her to seek help and not to wait any longer.

In conclusion, diagnosing hearing loss is a critical step in improving one’s quality of 

life. It begins with making an appointment with an audiologist, who will conduct a 

thorough examination of the ears and a series of hearing tests to determine the type and 

degree of hearing loss. The audiologist will also provide a diagnosis and recommend the 

best treatment options, such as hearing aids. Don’t wait like Helen did, if you suspect you 

have hearing loss, seek help as soon as possible. The earlier you seek help, the better 

chance you have of protecting your hearing and preventing further damage.



1.4

What Are The Different Types Of Hearing Devices Available?

The journey of hearing devices has come a long way from the first hearing aids that 

were invented in the early 1800s. Back then, hearing aids were large and bulky, and they 

were not very effective in helping people with hearing loss. But as technology advanced, 

so did the hearing devices. Today, we have a wide range of hearing devices that can help 

people with hearing loss to improve their quality of life.

The most common type of hearing device is the hearing aid. Hearing aids come in 

different styles and sizes, and they are designed to fit inside the ear canal at varying sizes, 

or behind the ear, or in the ear canal. They amplify sound and make it louder at specific 

frequencies based on a patient’s hearing loss and ear canal size and resonance, making it 

easier for people with hearing loss to hear, along with some automatic features that adjust 

in different environments. Hearing aids can be adjusted to fit the specific hearing loss, as 

well as the specific needs of the individual, and many can be connected to the patient's 

smartphone.

But, the latest and most exciting development in the world of hearing devices is the 

incorporation of artificial intelligence (AI). AI-powered hearing devices have the ability 

to learn and adapt to the wearer’s hearing needs. These devices can also connect to other 

devices, such as smartphones, and can be controlled through an app.

One of the most significant benefits of AI in hearing devices is that they can 

automatically adjust to different listening environments. For example, if the wearer is in a 

noisy restaurant, the hearing device will automatically adjust to filter out background 

noise, making it easier to hear the person speaking. In contrast, when the wearer is in a 

quiet room, the hearing device will adjust to amplify softer sounds.

Another benefit of AI in hearing devices is that they can provide real-time feedback 

to the wearer. For example, if the wearer is having difficulty hearing, the hearing device 

will provide feedback on how to adjust the volume or how to change the settings. This 

feedback can also be provided to the audiologist, who can then make adjustments 

remotely to ensure that the hearing device is working correctly.

Another exciting development in the world of hearing devices is the use of cochlear



implants. Cochlear implants are electronic devices that are surgically implanted in the

ear. They work by sending electrical signals directly to the auditory nerve, bypassing

damaged hair cells in the ear. Cochlear implants can provide a significant improvement in

hearing for people with severe to profound hearing loss.

One of the most recent developments in the field of hearing devices is the use of

Bone-anchored hearing aids (BAHA). This device is a surgically implanted device, which

transmits sound through the skull, directly to the inner ear, bypassing any external or

middle-ear problems. This can be a very effective solution for people with middle ear

hearing loss, and is especially beneficial for people with chronic ear infections or

congenital ear malformations.

In conclusion, the world of hearing devices has come a long way from the first

hearing aids that were invented in the early 1800s. Today, we have a wide range of

hearing devices that can help people with hearing loss to improve their quality of life.

The incorporation of AI in hearing devices has brought significant benefits, such as the

ability to automatically adjust to different listening environments and to provide real-time

feedback. As technology continues to evolve, we can expect to see even more advanced

hearing devices with miraculous abilities that we never before dreamed of. Don’t wait

any longer to improve your quality of life, seek help and get the hearing device that’s

right for you.



Hearing Devices Comparison Table



1.5

How Do I Choose The Right Hearing Device For Me?

When Steve walked into my clinic, I could tell he was a successful businessman from 

the way he carried himself. He was impeccably dressed and had a confident air about 

him. But, as soon as he sat down in my office, I could see the hesitation in his eyes. He 

didn’t want to be there. He didn’t want to admit that he had a problem with his hearing.

Steve told me that he had been exposed to loud noise his entire life, from working in 

construction as a young man to being in the boardroom where he now worked as a CEO. 

He had always thought that hearing aids would make him sound old, and he wasn’t ready 

for that. He wanted to keep his youthful image and didn’t want to be seen as someone 

who was struggling with hearing loss.

I understood where he was coming from, and I knew that I had to be sensitive to his 

concerns. I assured him that there were many different types of hearing devices available 

and that they were not all the same. I explained that the latest technology in hearing 

devices was Artificial Intelligence (AI), and that these devices could be customized to fit 

his specific needs.

Steve was intrigued, and I could see the spark of interest in his eyes. After testing, I 

showed him different types of AI-powered hearing devices and explained how they 

worked. I showed him the benefits of each device and how they could help him in his 

busy, high-profile job.

Steve was particularly interested in the hearing devices that were small and discreet. 

He didn’t want anyone to know that he was wearing a hearing device, and I assured him 

that there were many options available that were small and virtually invisible.

As we continued to talk, I could see that Steve was starting to relax. He was 

becoming more and more open to the idea of getting help for his hearing loss. I knew that 

I had to find the perfect hearing device for him, and I was determined to do just that.

After careful consideration, Steve decided to try hearing devices that were small, 

discreet, and could connect to his smartphone. He was amazed at how much better he



could hear with the devices. He could hear the subtle nuances in people’s voices, and 

he could hear the birds singing outside of my clinic for the first time in years.

Steve laughed and said, “Life will never be the same again” after he used the hearing 

devices for the first time. He realized that he had been missing out on so much by 

not getting help sooner. He thanked me profusely for helping him find the perfect devices 

and for changing his life.

Steve’s story is not unique. I have helped many people like him who were hesitant to 

seek help for their hearing loss. It is unfortunately a common story of patients with 

hearing loss. They work their whole life to get to the executive position, in the 

boardroom, and they’re unable to understand what is being said, they feel dumb, and 

embarrassed, they have shared with me. So, many retire earlier than they planned, 

before they were ready because of this. That is heart breaking. Those major income-

earning years are the top of their career. Retiring early not only has emotional effects, it 

can affect how well they are able to live in retirement. I understand that hearing loss can 

be a sensitive and emotional issue, but I also know that there is nothing more rewarding 

than helping someone like Steve find the perfect treatment plan and hearing device 

solution, and seeing the positive impact it has on their life and the lives of their loved 

ones.

If you are wondering if you have hearing loss, it is important to seek help early. 

There are many different types of hearing devices available, and with the help of an 

expert, you can find the perfect device for your specific needs. Don’t let fear or 

embarrassment hold you back from getting the help you need. Remember, life will never 

be the same again with the right hearing device. Here are 5 steps you can take to help you 

pick out the right hearing device for yourself with the help of your audiologist:

1. Make an appointment: The first step is to make an appointment with an

audiologist. They will be able to conduct a thorough assessment of your hearing

and help you determine the best course of action.

2. Understand your options: Before you go to your appointment, it’s a good idea

to educate yourself about the different types of hearing devices available. This

will help you understand the benefits of each device and how they can help you.

3. Communicate your needs: Be open and honest with your audiologist about your



hearing loss and the specific challenges you are facing. This will help them find

the perfect device for your specific situation.

4. Try before you buy: Many audiologists will demonstrate the hearing devices in 

their office before you make a decision. This will give you the opportunity to 

experience the devices and see how they feel and sound.

5. Follow up: Once you have selected a device and started treatment, you must be 

sure to have regularly scheduled follow up appointments with your audiologist to 

ensure that the devices are working correctly and that you are happy with them. 

If, for any reason, you stop wearing the devices it is important that you call to 

make an appointment with your audiologist as there may be something that needs 

to be adjusted, either with the sound prescription, or the fit. Getting in quickly to 

see your audiologist to get any issues that come up fixed quickly will ensure 

there is no delay in rehabilitating the brain and maintaining your best hearing. 

The audiologist will also need to retest your hearing annually, or sooner if you 

have any changes in symptoms, so that the sound prescription can always be 

up to date, and they can verify you are hearing your best. Regular 

appointments are also necessary so that your audiologist can deep clean the 

devices, as well as remove wax from your ears, and make necessary 

adjustments to ensure that the devices are providing you with the best possible 

hearing experience because the brain is relying on this sound prescription to be as 

perfect as possible.
By following these steps and working closely with your audiologist, you can find the 

perfect hearing devices for your specific needs and start enjoying life to the fullest once 

again. Remember, don’t hesitate to seek help, early diagnosis and treatment can make all 

the difference in your life.



1.6

How Do I Care For And Maintain My Hearing Device?

When it comes to maintaining and caring for your hearing devices, whether it’s 

a traditional hearing aid or the latest AI hearing device, the key is to treat it like any other 

electronic device in your life. Just like you would keep your cell phone or smartwatch in 

good condition, taking care of your hearing devices is essential to ensure that they 

continue to work properly and provide you with the best possible hearing experience.

One of the most important things you can do to care for your hearing device is to 

keep it clean. This means wiping it down with a soft, dry cloth to remove any dirt or 

debris that may have accumulated on the device during the day. It’s also a good idea to 

use a toothbrush to clean out the tiny microphone and speaker openings, as this can 

help to prevent any blockages that may affect the sound quality.

Another important aspect of caring for your hearing device is to keep it dry. Hearing 

devices are electronic devices and although many have special nano-coating, they can 

be damaged by moisture. This means that you should avoid wearing them in the 

shower or while swimming, and you should also avoid storing them in humid places 

like the bathroom. If you do get your hearing device wet, be sure to dry it off 

thoroughly as soon as possible, and if necessary you can use a blow-dryer on cool for a 

minute with the battery door open. 

In addition to keeping your hearing device clean and dry, it’s also important to 

handle it with care. This means avoiding dropping it or exposing it to extreme 

temperatures, as well as avoiding exposing it to strong magnetic fields or high-powered 

electronics. It’s also a good idea to keep your hearing device in a protective case when 

you’re not using them, when sleeping, for example, to help prevent any accidental 

damage.

When it comes to maintaining and caring for your AI hearing devices, the process is 

similar but also different. The AI devices are more advanced, and require more frequent 

software updates and battery maintenance. It’s important to keep the software updated to 

ensure optimal performance.

Just like you would take care of your cell phone or smartwatch, taking care of your 

hearing devices are essential to ensure that they continue to work properly and provide 



you with the best possible hearing experience. It’s like taking care of your phone or 

watch, it needs constant attention, but the results are well worth the effort.

By following these simple tips, you can help ensure that your hearing devices 

continue to work properly and provide you with the best possible hearing experience. 

Whether you’re dealing with traditional hearing aids or the latest AI hearing devices, the 

key is to treat them with care and attention, just like you would with any other electronic 

device in your life.



1.7

Can My Hearing Loss Be Treated?

“Can my hearing loss be treated?” This is a question that I, as an audiologist, hear all 

too often. And the answer is a resounding yes, your hearing loss can be treated.

Let me start by sharing a personal story. I remember when I first met Betty, a 63-

year-old retired flight attendant. She had worked for United Airlines for 29 years and had 

been exposed to loud noises on a daily basis. She knew she had hearing loss, but wasn’t 

sure anything could be done about it. She had visited three audiologists before she found 

one who was able to help her.

Betty had almost given up hope of ever being able to hear clearly again, but I was 

determined to help her. After a thorough examination and assessment, we discovered that 

Betty had moderate to severe hearing loss in both ears. We fit her with hearing aids and 

the difference was astounding. Betty was able to hear the birds singing outside her 

window again and she could finally have a conversation with her husband without 

straining to hear him.

This is just one example of how hearing loss can be treated. In fact, it’s one of the 

most common conditions that we, as audiologists, treat on a daily basis. There are many 

different treatment options available, including hearing aids, cochlear implants, and even 

aural rehabilitation therapy.

Hearing aids come in a variety of styles and sizes and can be customized to fit your 

specific needs. They can be worn in-the-ear or behind-the-ear, and can be controlled with 

a remote or smartphone app, if needed, although when fit well most patients just need to 

put them in and go, no adjusting needed. Cochlear implants are a surgical option for 

individuals with severe to profound hearing loss. They work by bypassing the damaged 

parts of the ear and sending sound directly to the auditory nerve. Aural rehabilitation 

therapy, also known as auditory training, is a type of therapy that helps individuals with 

hearing loss learn to listen and communicate more effectively. 

No matter what type of hearing loss you have, there is a treatment option available to 

you. And the best part is, technology is constantly advancing. Today’s hearing aids are



more advanced than ever before, with features such as Bluetooth connectivity, noise

reduction, and even artificial intelligence.

But it’s important to remember that the key to successful treatment is early

intervention. The sooner you get your hearing checked and treated, the better your

outcomes will be. So if you’re experiencing any signs of hearing loss, don’t wait. Get

your hearing checked today.

To determine if your hearing loss can be treated, ask yourself the following

questions:

1. Have you noticed difficulty hearing in certain situations, such as in a crowded

room or on the phone?

2. Have you been told by others that you speak too loudly or turn up the volume on

the TV or radio excessively?

3. Do you have trouble understanding words or following conversations?

4. Do you have trouble hearing in noisy environments like restaurants or parties?

5. Do you have trouble hearing high-pitched sounds like a child’s voice or birds

singing?

6. Do you experience ringing in your ears or a constant noise in your ears?

7. Do you feel like you have a “plugged up” or “full” sensation in your ears?

8. Have you noticed a decline in your hearing over time?

9. Do you have a family history of hearing loss?

10. Have you been exposed to loud noise for prolonged periods of time?

If you answered yes to any of these questions, it is likely that your hearing loss can

be treated. With the latest technology and devices available, there are more options than

ever before to help you hear better.

When it comes to treating hearing loss, the most important thing to remember is that

every individual is unique. There is no one-size-fits-all solution to treating hearing loss,

and the right treatment will depend on the specific needs and preferences of each

individual.



But despite this individuality, there are some common treatment options that are 

available to those with hearing loss. These include traditional hearing aids, cochlear 

implants, and more recently, auditory brainstem implants. Each of these options has its 

own set of benefits, and the right choice will depend on the specific needs of the 

individual.

One of the most exciting developments in the field of hearing loss treatment is the 

advent of auditory brainstem implants. These devices work by bypassing the damaged 

parts of the ear and directly stimulating the auditory nerve at the level of the brainstem. 

This allows individuals with severe hearing loss to experience improved hearing, even if 

traditional hearing aids, or cochlear implants are not an option.

Another important aspect of treating hearing loss is rehabilitation. This can include 

therapy and counseling, as well as training in listening and communication skills. 

Rehabilitation can help individuals adjust to their hearing loss, and can greatly improve 

their quality of life.

In addition to these treatment options, there are also a number of things that can be 

done to prevent hearing loss from occurring in the first place. These include protecting 

your ears from loud noise, avoiding exposure to certain chemicals, and maintaining a 

healthy lifestyle.

The most important thing to remember when it comes to treating hearing loss is that 

help is available. With the right treatment and support, individuals with hearing loss can 

lead fulfilling and enjoyable lives. If you or someone you know is experiencing hearing 

loss, I encourage you to reach out for help. Together, with your audiologist, you can 

work to find the right treatment for you, and help you regain your sense of sound and 

improve your quality of life.



1.8

What Are The Potential Side Effects Of Using A Hearing Device?

Hearing loss can be a difficult and frustrating experience, but there is hope for those 

who suffer from it. With the advancements in technology, there are now a variety of 

hearing devices available to help people with hearing loss. However, it’s important to 

understand that like all medical treatments, these devices come with potential side effects.

Over-the-counter (OTC)  hearing devices, for example, may offer a more affordable 

option for those with mild to moderate hearing loss, but they may not be as effective as 

prescription hearing aids. Additionally, OTC devices do not have the same level of 

customization as prescription hearing aids, which can lead to discomfort or even further 

hearing loss.

Hearing aids, both traditional and advanced AI hearing devices, can provide 

significant improvements in hearing, but they can also cause some side effects. Some 

people may experience a feeling of pressure or discomfort in the ears, while others may 

experience tinnitus (ringing in the ears) as a result of using the device. In rare cases, some 

people may even experience an allergic reaction to the material of the hearing aid.

Cochlear implants are a more invasive option for people with severe or profound 

hearing loss. These devices are surgically implanted and can provide a significant 

improvement in hearing, but they also come with potential risks. These risks include 

infection, bleeding, and even damage to the inner ear.

It’s important to understand that these potential side effects are rare and can be 

managed with proper care and maintenance of the devices. It’s also important to work 

with a qualified audiologist to find the best solution for your specific hearing loss and to 

monitor any potential side effects.

Despite these potential side effects, it’s important to remember that the benefits of 

using hearing devices far outweigh the risks. With the right hearing device, you can enjoy 

improved communication and a better quality of life. If you’re experiencing hearing loss 

and are considering using a hearing device, it’s important to discuss the potential side



effects with your audiologist and to weigh the benefits and risks to determine the best 

solution for you.

It’s important to work with a qualified audiologist to find the best solution for your 

specific hearing loss and to monitor any potential side effects. Don’t let hearing loss hold 

you back from enjoying life to its fullest. With the right hearing devices, you can improve 

your communication and quality of life.



1.9

How Long Does It Take To Adjust To A Hearing Device?

Adjusting to hearing devices can be a daunting task for many people, but it doesn’t 

have to be. With the right guidance and support, the process can be easy and most 

importantly, effective.

First, it’s important to understand that the adjustment process may vary depending on 

how long you have gone with hearing loss, as the longer the brain has gone without 

access to the different sounds, the longer it can take to rehabilitate and adjust to the new 

sounds.

The adjustment process typically begins with a consultation with your audiologist. 

They will evaluate your hearing loss, assess your listening environment, and make 

recommendations for the settings on your device that will work best for you. They will 

also provide you with detailed instructions on how to use and adjust your devices. 

For traditional hearing aids, this may involve adjusting the volume, programming 

different settings for different environments, and fine-tuning the devices to your 

individual needs. For AI hearing devices, the process may involve using an app to adjust 

the settings, such as the volume and noise reduction.

The adjustment process may take some time, but it’s important to remember that it’s 

not a one-time event. Your hearing needs may change over time, and it’s important to 

schedule regular check-ups with your audiologist to ensure that your devices are still 

providing the best possible solution for your hearing loss.

In some cases, it may take a few weeks for a person to get used to their new hearing 

devices and for the brain to adjust to the new sound input. However, with patience and 

the right guidance, most people find that they are able to adjust to their new device 

relatively quickly.

It’s also important to note that some people may experience side effects such as ear 

discomfort or feedback, but these can usually be resolved by your audiologist with a few 

small adjustments to the device.



It’s also important to remember that there are some best case scenarios, such as 

people who have suffered from hearing loss for a long time and have waited to get 

their hearing checked, but once they get their hearing devices, the results are amazing 

quickly. They can hear things they haven’t heard in years, and it’s like a new world has 

opened up for them and they rehabilitate in a very short period of time.

In conclusion, the process of adjusting to hearing devices may seem daunting, but 

with the right guidance and support, it can be easy and most importantly, effective. With 

patience and a positive attitude, you can look forward to a brighter future with improved 

hearing.



1.10

How Will A Hearing Device Impact My Daily Life?

As John settled into his comfortable chair on the back porch of his Florida home, he 

couldn’t help but reflect on how much his life had changed since he made the decision to 

invest in treating his hearing loss with hearing devices. As a vice president of a local 

bank, John had always prided himself on his ability to communicate effectively with 

others, both in his professional and personal life. But as he aged, he began to notice that 

he was having trouble hearing certain sounds, especially in noisy environments like 

restaurants or at large gatherings.

At first, John was hesitant to do anything about his hearing loss. He didn’t want to be 

seen as “old” or “frail” and he certainly didn’t want to be dependent on a hearing device. 

But as his hearing loss worsened and affected his daily life, John finally decided to visit 

an audiologist.

To his surprise, the audiologist was able to offer John a range of options for hearing 

devices. There were traditional hearing aids, over-the-counter devices, and even 

advanced AI-powered devices that could be tailored to his specific needs. John chose a 

state-of-the-art AI hearing devices that was virtually invisible and could be controlled 

with a smartphone app when needed.

The adjustment period was not easy, as with any new device it takes some time to get 

used to it, but with the help of his audiologist and the support of his family, John was able 

to persevere. And the results were nothing short of life-changing.

With his new hearing devices, John was able to fully engage in conversations with his 

loved ones and friends, even in noisy environments. He could attend concerts and theater 

performances without missing a word. He could even go fishing with his grandchildren 

and hear their laughter and excitement as they caught their first fish.

As John began to address his hearing loss, he found that the most profound change 

was in his professional life. He had always been successful in his career, but he had 

always felt like he was working harder than his colleagues to keep up. He found that with



his improved hearing, he was able to be more productive and efficient in meetings and on 

conference calls. He was able to pick up on subtle nuances in conversations that he had 

previously missed, and this gave him a better understanding of what was going on in the 

business world. He was also able to communicate more effectively with his colleagues 

and clients. His ability to focus was back.

John’s improved hearing also helped him to feel more confident in his work. He no 

longer felt like he was at a disadvantage because of his hearing loss, and this helped him 

to be more assertive and take on more responsibilities. His colleagues and clients began 

to notice the change in him and started to come to him for advice and guidance.

John’s hearing loss had been holding him back in his professional life, but with the 

help of a doctor and the appropriate treatment, he was able to regain his hearing and excel 

in his career. He was grateful for the opportunity to improve his hearing and was 

determined to make the most of it, and he also referred his father to us, who was an 

attorney and having significant difficulties understanding in the court room.

John’s story is a reminder that hearing loss can have a significant impact on our 

professional and personal lives. Unfortunately, there are many patients that have waited 

to seek out help with their hearing difficulties until after they have retired. They report 

they wish they had investigated their hearing difficulties earlier, before they retired, due 

to retiring mostly due to their difficulties understanding what their co-workers were 

saying. They report not being able to participate fully with their colleagues and teams due 

to their hearing difficulties. Retiring early can affect one’s financial situation in 

retirement. If you are experiencing any symptoms of hearing loss, it’s important to 

schedule an appointment with an audiologist as soon as possible. An audiologist can help 

you diagnose and treat your hearing loss and can provide you with the tools and resources 

you need to regain your hearing and improve your quality of life, both personally and 

professionally.



1.11

How Much Do Hearing Devices Cost?

When it comes to addressing hearing loss, one of the most important considerations 

for many individuals is the cost of hearing devices. Hearing devices, such as hearing aids 

and cochlear implants, can greatly improve the quality of life for those with hearing 

difficulties. However, the cost of these devices can be a concern for many people. In this 

chapter, we will delve deeper into the question of how much hearing devices cost, 

including the cost of different types of devices and the various factors that can affect the 

cost.

First, it is important to understand that the cost of hearing devices can vary greatly 

depending on several factors. The type of device, the level of technology, and the brand 

are all factors that can affect the cost. Additionally, the cost of a hearing device can also 

include additional expenses, such as the cost of a hearing evaluation, fitting and 

programming, and ongoing maintenance and repairs.

Hearing aids, which amplify sound for individuals with hearing loss, are typically 

the most common type of hearing device. They can range in price from several 

hundred dollars to several thousand dollars per ear. The price of a hearing aid can depend 

on the level of technology, such as whether it is a basic or advanced model, and whether it 

is a traditional analog or a digital device.

Basic analog hearing aids, which are the most affordable option, typically cost 

between $500 and $1,500 per ear. These devices are simple and have limited features, but 

they can still provide improvement in hearing.

Advanced digital hearing aids, which have more features and capabilities, typically 

cost between $2,000 and $6,000 per ear, with the tiny custom invisible devices at the 

higher range as they require specialized training due to the deep earmold impression and 

modification and fitting required. These advanced devices often have a wider range 

of amplification and can be programmed to match the individual’s specific hearing 

loss. They also come with additional features like noise reduction and speech 

enhancement.

Cochlear implants, which are devices that stimulate the auditory nerve directly, are 

typically more expensive than hearing aids. They can range in price from $50,000 to



$80,000 per ear, including the cost of the surgery.

In recent years, there has been a growing interest in AI-powered hearing devices. 

These devices use artificial intelligence to improve sound processing and can be 

adaptable to the individual’s hearing needs. They are still relatively new in the market, 

and are more expensive than traditional hearing aids, with prices ranging from $3,000 to

$6,000 per ear.

The cost of a hearing device can also vary depending on other factors such as the 

location, the brand, and the type of insurance coverage. For example, the cost of a 

hearing aid can be higher in a big city than in a small town, and a brand name device can 

be more expensive than a generic one. Additionally, some insurance plans may cover the 

cost of a hearing device, while others may not. It is important to check with your 

audiologist to understand what is covered.

The cost of hearing devices can vary greatly depending on several factors. The type 

of device, the level of technology, and the brand are all factors that can affect the cost. 

Additionally, the cost of a hearing device can also include additional expenses, such as 

the cost of a hearing evaluation, fitting and programming, and ongoing maintenance and 

repairs. It is important for individuals to understand the cost of hearing devices and to 

work with a hearing healthcare professional to find the right devices that fits their budget 

and their specific needs. With the increasing availability of AI hearing devices, the price 

range is becoming more and more affordable, making it accessible to more people.



1.12

How Are Hearing Devices Covered By Insurance?

Hearing devices, such as hearing aids and cochlear implants, can greatly improve the 

quality of life for individuals with hearing loss. However, the cost of these devices can be 

a significant financial burden for many people. To help mitigate this cost, some insurance 

plans offer coverage for hearing devices. In this section, we will provide a 

detailed explanation of how hearing devices are covered by insurance, including the 

types of insurance that offer coverage, the coverage amounts, and the process for 

obtaining coverage.

Types of Insurance that Offer Coverage

There are several types of insurance that offer coverage for hearing devices. The 

most common types of insurance that offer coverage include:

• Private health insurance: Private health insurance plans may offer coverage

for hearing devices, including both hearing aids and cochlear implants. The

amount of coverage and the specific requirements for coverage can vary

depending on the insurance plan. Many of the private health insurance plans that

report they have a hearing aid benefit may require their members to go to a

designated third-party office, limiting a patient’s options for care. Many of the

third-party hearing plans are owned by the private health insurance companies.

• Medicare: Medicare, the federal health insurance program for individuals over

the age of 65, covers certain types of implantable hearing devices, such as

cochlear implants. However, coverage is limited, and specific requirements must

be met to be eligible for coverage.

• Medicaid: Medicaid, the federal-state health insurance program for low-income

individuals, covers low cost hearing devices for individuals who are eligible. The



amount of coverage and the specific requirements for coverage can vary

depending on the state.

• Veterans Affairs (VA) benefits: Veterans who have a service-connected

hearing loss are eligible for hearing aids and cochlear implants through the VA. It

is recommended that veterans who have hearing loss also establish themselves as

a patient with an audiologist clinic near their home who they can go to for hearing

help so they don’t have to wait long to be seen.

Coverage Amounts

The amount of coverage for hearing devices can vary depending on the type of 

insurance and the specific plan. Few plans cover the full cost of the device, and 

treatment services, while most others may only cover a limited portion of the cost and 

require their members to go to a specified third-party hearing aid store, in many cases, for 

an older model hearing aid. Additionally, there may be limits on the number of devices 

that are covered per year, or there may be limits on the type of device that is covered.

Medicare coverage for hearing devices is also limited. Medicare Part B (Medical 

Insurance) covers certain types of implantable devices, such as cochlear implants, but 

there are specific requirements that must be met to be eligible for coverage. If a Medicare 

Part B insurance company has a third-party hearing aid program it is important to 

understand there are limitations to care. Medicare Part B also covers diagnostic hearing 

and balance exams, but it does not cover routine hearing exams or hearing aid fittings.

Medicaid coverage for hearing devices can vary depending on the state. Some states 

may cover the full cost of a hearing aid or cochlear implant, while others may only cover 

a portion of the cost. Additionally, some states may have limits on the number of devices 

that are covered per year, or there may be limits on the type of device that is covered.

Process for Obtaining Coverage

The process for obtaining coverage for hearing devices can vary depending on the 

type of insurance and the specific plan. In general, the process involves the following 

steps:



• Schedule a hearing evaluation: To be eligible for coverage, most 

insurance plans require that an individual has a hearing evaluation by a licensed 

audiologist or hearing specialist.

• Contact your insurance provider: After the hearing evaluation, and if hearing 

aids are recommended, your audiologist will contact your insurance provider to 

find out if your treatment is covered under your plan, and what the 

specific requirements are for coverage.

• Choose a hearing device: Work with a hearing healthcare professional 

to choose hearing devices that meet your specific needs and that suit your lifestyle 

and fit your budget.

• Submit claims: Your audiologist’s office can submit your claims to 

your insurance company for any reimbursement you may be eligible for.

In conclusion, many insurance plans offer coverage for hearing devices, including 

private health insurance, Medicare, Medicaid, and Veterans Affairs benefits. The amount 

of coverage and the specific requirements for coverage can vary depending on the 

insurance plan and the type of device. To obtain coverage, individuals must schedule a 

hearing evaluation, and if the audiologist recommends treatment with hearing aids, like 

hearing devices or implantable devices, ask the audiologist if your insurance provider 

covers hearing aids under your plan, then choose hearing aids that meet your specific 

needs, lifestyle and budget. Your audiologist’s office will submit claims to your 

insurance provider so that you may receive any reimbursement you are eligible for. 

To receive reimbursement, it is important to be with a reputable hearing practice that 

is patient-focused, that can be trusted to follow up on your insurance options. To 

receive the best care and follow up with your insurance needs, find a reputable 

hearing practice, they can be found by reading online reviews, asking others who are 

hearing well with their hearing aids where they go and asking your doctor. A 

trustworthy hearing clinic takes care of their patients by finding solutions that meet your 

specific needs, lifestyle and budget, and most importantly, that fulfill their patient 

promise of better hearing. Don’t hesitate to reach out to your hearing healthcare 

professional for more information and assistance in getting the coverage you need.



1.13

Are There Any Non-Profit Organizations That Can Help Me With The

Cost Of A Hearing Device?

Hearing loss can have a significant impact on a person’s quality of life. It can lead to 

feelings of isolation, depression, and anxiety. It can also make it difficult to communicate 

with loved ones, participate in social activities, and perform daily tasks. Hearing devices, 

such as hearing aids, cochlear implants, and assistive listening devices, can be an 

effective solution for managing hearing loss. However, for many people, the cost of these 

devices can be prohibitive. The average cost of a single hearing aid can range from

$1,500 to $3,500, and many people require two hearing aids. Cochlear implants can cost 

even more, greater than $50,000. This is a significant financial burden for many people, 

especially those who are on a fixed income or have limited resources.

Fortunately, there are a variety of non-profit organizations that can help with the cost 

of hearing devices. These organizations provide financial assistance, information, and 

resources to help people with hearing loss access the help, the devices they need. In 

this chapter, we will explore some of the non-profit organizations that can help with 

the cost of hearing devices and provide information on how to access their services.

One such organization is HealYourHearing.org. This organization is dedicated to 

helping U.S veterans who are struggling with hearing loss. They understand that veterans 

have unique needs and challenges when it comes to managing hearing loss. Many 

veterans have sustained hearing loss due to their military service, and they may have 

limited resources to access the hearing devices they need. HealYourHearing.org provides 

financial assistance to veterans who need hearing devices, as well as information and 

resources to help veterans navigate the often-complicated process of getting the hearing 

devices they need. They also provide education and support to help veterans make the 

most of their new devices. Eligibility for their program is limited to veterans who have 

been diagnosed with hearing loss and meet specific income requirements.

Another organization that can help with the cost of hearing devices is the Hearing



Loss Association of America (HLAA).  This organization is the largest consumer 

organization representing people with hearing loss in the United States. They provide a 

wide range of resources and support for people with hearing loss, including information 

on financial assistance programs and a directory of organizations that can help with the 

cost of hearing devices. HLAA also provides education and support to help people with 

hearing loss understand their rights and access the services they need. They have a 

national network of state and local chapters that provide services and support to people 

with hearing loss in their communities. They also provide information and resources on 

their website, which is accessible to everyone.

A third organization that can help with the cost of hearing devices is the Starkey 

Hearing Foundation. This organization was co-founded by Tani and Bill Austin, the 

founder of Starkey Hearing Technologies, one of the largest hearing aid manufacturers in 

the world. The Starkey Hearing Foundation is committed to improving the quality of life 

for people with hearing loss in the United States, and around the world. They provide 

hearing devices to people in need around the world, and also provide education and 

support to help people make the most of their new devices. They have a global network 

of hearing missions that provide hearing devices and support to people in need in over 

100 countries. They also provide education and training to healthcare professionals and 

local organizations to help them provide better care for people with hearing loss in their 

communities.

While there are many organizations that can help with the cost of hearing devices, 

it’s important to note that each organization has its own specific eligibility criteria, so it’s 

important to do your research and find the organization that is the best fit for your needs. 

Some organizations may have income requirements, while others may have specific 

eligibility criteria based on the type of hearing loss or the cause of the hearing loss. It’s 

also important to note that some organizations may have waiting lists or limited funding, 

so it’s important to apply as soon as possible.

In addition to non-profit organizations, there are also government programs that can 

help with the cost of hearing devices. The Federal Communication Commission (FCC)  

has a program called the Telecommunications Relay Service (TRS) that provides 

financial assistance to people with hearing loss who need hearing devices. The program 

provides financial assistance to people who meet certain income requirements and have



been diagnosed with hearing loss by a licensed healthcare professional. The program also

provides financial assistance to people who need assistive listening devices, such as

TTYs and captioned telephones.

Another government program that can help with the cost of hearing devices is the

Veterans Affairs (VA) Hearing Aid and Audiology Services program. This program

provides hearing devices and related services to veterans who have been diagnosed with

hearing loss. The program provides hearing aids, cochlear implants, and assistive

listening devices to veterans who meet certain eligibility criteria. This program is only

available to veterans who are enrolled in the VA health care system. Due to the large wait

times at the VA, it is recommended that veterans also have a local audiologist they can

access in a timely manner to manage their hearing healthcare.

In conclusion, hearing loss can have a significant impact on a person’s quality of life

and hearing devices can be an effective solution for managing hearing loss. However, the

cost of these devices can be prohibitive, especially for people on a fixed income or with

limited resources. Non-profit organizations and government programs can help with the

cost of hearing devices and provide information, resources, and support to help people

access the devices they need. Some examples of non-profit organizations that help with

the cost of hearing devices include HealYourHearing.org, the Hearing Loss Association

of America, and the Starkey Hearing Foundation. Government programs that can help

with the cost of hearing devices include the Telecommunications Relay Service and the

Veterans Affairs Hearing Aid and Audiology Services program. It’s important to do your

research and find the organization or program that is the best fit for your needs and to

apply as soon as possible as some organizations may have waiting lists or limited

funding.
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Are There Any Alternative Treatments For Hearing Loss?

Hearing loss can be a frustrating and overwhelming experience. It can make it

difficult to communicate with loved ones, participate in social activities, and perform

daily tasks. Traditional treatments for hearing loss, such as hearing aids, cochlear

implants, and assistive listening devices, can be effective solutions. However, not

everyone finds these options suitable for their needs. For some people, the cost of these

devices can be prohibitive or they may not want to deal with the maintenance and upkeep

required. For others, they may not want to deal with the stigma associated with traditional

hearing aids.

But did you know that there are alternative treatments for hearing loss? These

alternative treatments may not be as well-known as traditional options, but they can be

just as effective in managing hearing loss. In this chapter, we will explore some of the

alternative treatments for hearing loss and provide information on how to access them.

One alternative treatment for hearing loss is music therapy. Music therapy is the use

of music to achieve therapeutic goals. It can help to improve communication, reduce

stress, and improve overall quality of life for people with hearing loss. Music therapy can

be used to improve hearing, speech, and language skills, as well as to provide emotional

support. Music therapy can be beneficial for people of all ages and with all types of

hearing loss.

Another alternative treatment for hearing loss is cognitive therapy. Cognitive therapy

is a type of therapy that helps people to change the way they think and behave. It can help

people with hearing loss to cope with the emotional and psychological effects of their

condition. Cognitive therapy can be used to improve communication skills, reduce stress,

and improve overall quality of life.

A third alternative treatment for hearing loss is acupuncture. Acupuncture is a

traditional Chinese medicine that involves the insertion of thin needles into specific

points on the body. It is believed to stimulate the body’s natural healing abilities and



improve overall health. Acupuncture can be used to improve hearing, reduce stress, and 

improve overall quality of life for people with hearing loss.

All these alternative treatments for hearing loss are unique in their own way, but it’s 

important to note that each treatment may not work for everyone. It’s important to speak 

with a healthcare professional or a specialist to determine which treatment is the best fit 

for your needs.

One personal story is of John, a man in his early 60s who had been dealing with 

hearing loss for several years. He had tried traditional hearing aids, but found them 

uncomfortable and cumbersome. He was not a candidate for cochlear implants and didn't 

want them due to the cost and invasive nature of the procedure. He was also worried 

about the stigma associated with traditional hearing aids. But then he decided to give 

music therapy a try. He started taking music therapy sessions with a trained music 

therapist and found it to be an enjoyable and effective solution for his hearing loss. 

The therapy helped him to improve his communication skills and reduce his stress 

levels. He felt much more confident and comfortable in social situations, and he even 

started participating in a community choir.

Another personal story is of Sarah, who was a young adult with hearing loss, she was 

hesitant to try traditional hearing aids, as they were not her style and she didn’t want to 

feel like she was being defined by her hearing loss. Instead, she decided to try cognitive 

therapy. She worked with a therapist who helped her to change the way she thought about 

her hearing loss and taught her coping mechanisms for dealing with the emotional and 

psychological effects of her condition. Sarah found that the therapy helped her to improve 

her communication skills and reduce her stress levels. She also felt more empowered and 

in control of her hearing loss, rather than feeling like it was controlling her, and 

understands she is a candidate for hearing devices as soon as she is ready.

Lastly, there is a story of Michael, a man in his late 50s who had been dealing with 

hearing loss for several years. He had tried traditional hearing aids, but found them 

uncomfortable and cumbersome. He was also worried about the stigma associated with 

traditional hearing aids. But then he decided to give acupuncture a try. He started 

taking acupuncture sessions with a trained acupuncturist and found it to be an enjoyable 

and effective solution for his hearing loss. The therapy helped him to improve his 

hearing, he felt, reduce his stress levels, and improve his overall quality of life. 



In conclusion, hearing loss can be a challenging and overwhelming condition, but

there are alternative treatments available that can help to manage it. These treatments

include music therapy, cognitive therapy, and acupuncture. Each treatment is unique and

may not work for everyone, but they can be effective solutions for managing hearing loss.

It’s important to speak with a healthcare professional or a specialist to determine which

treatment is the best fit for your needs. Personal stories like John, Sarah and Michael

shows that there is always hope and different ways to manage hearing loss and improve

one’s quality of life. Don’t be afraid to explore alternative treatments and find the

solution that works for you.



1.15

How Does Hearing Loss Affect My Cognitive Abilities?

Hearing loss can be more than just a nuisance, it can also have a significant impact 

on a person’s cognitive abilities. Studies have shown that people with hearing loss are at 

a greater risk of developing cognitive decline and even conditions such as dementia. This 

can be a scary and overwhelming thought, but it’s important to understand the connection 

between hearing loss and cognitive abilities so that you can take steps to protect yourself 

and your loved ones. In this chapter, we will explore the connection between hearing loss 

and cognitive abilities and provide information on how to reduce your risk.

When we hear, our brains are constantly working to process and interpret the sounds 

around us. As we age or develop hearing loss, our brains have to work harder to make 

sense of the sounds we hear. This can lead to cognitive decline, as the brain is not able to 

process information as efficiently. It can also lead to social isolation, as people with 

hearing loss may struggle to participate in social activities and may avoid social 

situations altogether.

Another way that hearing loss can affect cognitive abilities is by causing depression 

and anxiety. People with hearing loss may feel isolated, frustrated, and stressed because 

of their condition. This can lead to depression and anxiety, which can further deteriorate 

cognitive abilities.

One personal story is of Susan, a woman in her early 60s who had been dealing with 

hearing loss for several years. She found it increasingly difficult to keep up with 

conversations, and frequently misheard words, causing her to feel isolated and frustrated. 

She had tried hearing aids but found them uncomfortable and awkward to wear.

Despite her struggles, she was resistant to explore other options, such as a hearing 

device. She was worried about how they would make her look and feel, the cosmetics and 

the stigma associated with any type of hearing aid.

As a result, Susan started to withdraw from social activities and became increasingly



isolated as she felt embarrassed and frustrated by her inability to keep up with 

conversations, and often avoided situations where she knew she would struggle to hear. 

She began to experience feelings of depression and anxiety, and found it difficult to focus 

and remember things. She also started having trouble with her daily tasks and found it 

hard to keep up with her work.

She finally decided to seek help and was referred to a hearing specialist. She was 

assessed and fit with hearing devices that were tailored to her specific needs and she also 

underwent cognitive therapy to help her cope with the emotional and psychological 

effects of her condition. Susan found that the therapy helped her to improve her 

communication skills and reduce her stress levels. She also noticed a significant 

improvement in her cognitive abilities, she felt more focused and remembered 

things better. Susan also started participating in social activities again and she 

noticed that her depression and anxiety symptoms started to improve.

In conclusion, the connection between hearing loss and cognitive abilities is real, and 

it’s important to take steps to protect yourself. This includes seeking help from a hearing 

specialist, who can provide you with the right hearing aid for your needs and also 

undergoing cognitive therapy, if needed, which can help to cope with the 

emotional and psychological effects of hearing loss. Susan’s story shows that with the 

right help, it is possible to improve cognitive abilities, reduce depression and 

anxiety, and improve overall quality of life. Don’t let hearing loss hold you back from 

living your best life.



1.16

How Does Hearing Loss Affect My Emotional Well-Being?

Hearing loss is not just a physical condition, it can also have a profound impact on a

person’s emotional well-being. It can be a frustrating and overwhelming experience,

leaving you feeling isolated, stressed, and even depressed. It can also put a strain on

relationships, making communication a constant battle. In this chapter, we will take a

deeper dive into the emotional side of hearing loss and provide some tips on how to

navigate this tricky terrain.

It’s no secret that our hearing plays a crucial role in how we interact with the world

around us. From the sound of a loved one’s voice to the chirping of birds in the morning,

our ears are constantly processing sounds that bring joy and meaning to our lives. But

when that ability is taken away, it can be crushing. Imagine feeling like you’re missing

out on important conversations and social events, feeling left out, and misunderstood. It’s

no wonder that people with hearing loss often experience feelings of isolation, frustration,

and stress. These feelings can lead to depression and anxiety, making it even harder to

cope with the condition.

But it’s not just the individual who is affected by hearing loss. Relationships can also

take a hit when communication becomes a constant battle. Think about it, how frustrating

is it when you have to constantly repeat yourself or ask your partner to speak up? It can

lead to misunderstandings and conflicts, and before you know it, you’re feeling lonely

and disconnected even when you’re in the company of loved ones.

One personal story is of Tom and Mary, a couple in their 60s who had been married

for decades. Tom had been dealing with hearing loss for several years and had tried

traditional hearing aids previously, but reports that he didn’t have success with them and

stopped wearing them because they made his ears itch and were uncomfortable, he was

also worried about the stigma around hearing aids and didn’t want to put them in. So, he

kept his hearing loss a secret, and it started to take a toll on his emotional well-being.

As a result, Tom started to withdraw from social activities, and continued to struggle



and became increasingly isolated. He began to experience feelings of depression and 

anxiety, and found it difficult to focus and remember things. He also started having 

trouble with his daily tasks and found it hard to keep up with his work, which he truly 

enjoyed. Mary, his wife, noticed that Tom was becoming more and more withdrawn, 

and she became worried about his emotional well-being.

One day, during a particularly heated argument, Mary confronted Tom about his 

hearing loss and the impact it was having on their relationship. Tom finally opened up 

and admitted that he had been struggling with his hearing loss for a while. Mary was 

relieved that they could finally talk about it and together they sought help from a hearing 

specialist.

Tom was assessed and fit with hearing devices that were tailored to his specific needs 

and he also underwent cognitive therapy to help him cope with the emotional and 

psychological effects of his condition. With the right help, Tom was able to improve his 

communication skills and reduce his stress levels. He also noticed a significant 

improvement in his cognitive abilities, he felt more focused and remembered things 

better, and was able to get back to enjoying his work. Tom also started participating in 

social activities again and he noticed that his depression and anxiety symptoms 

started to improve.

In conclusion, hearing loss can have a profound impact on a person’s emotional 

well-being, and it’s important to address it. Don’t be like Tom and keep it a secret, it will 

only make things worse. Speak to your loved ones about your condition, and seek help 

from a hearing specialist. They can provide you with the right tools and support to help 

you cope with the emotional and psychological effects of hearing loss. There are also 

support groups and counseling services that can provide a safe and understanding 

environment for you to talk about your feelings and experiences.

It’s also important to remember that hearing loss is not just an individual problem, it 

can also affect the people around you. That’s why it’s important to communicate openly 

and honestly with your loved ones. Encourage them to understand your condition, and 

provide them with the tools and resources they need to support you.

So, don’t let hearing loss take over your life. With the right tools, support, and 

understanding, you can live a fulfilling and happy life despite your condition. You’re not 

alone, and you don’t have to suffer in silence.



1.17

How Does Hearing Loss Affect My Relationships?

Hearing loss is not just a physical condition, it can also have a profound impact on 

our relationships with loved ones, friends, and colleagues. When communication 

becomes a constant battle, it can lead to misunderstandings, conflicts, and even isolation. 

In this chapter, we will take a closer look at how hearing loss can affect our relationships 

and provide some tips on how to navigate this sensitive area.

Imagine trying to have a conversation with your spouse, but constantly having to ask 

them to speak up or repeat themselves. It can be frustrating and exhausting, leading to 

feelings of isolation and disconnection. This is the reality for many people living with 

hearing loss.

One personal story is of Jake and Samantha, a young couple in their 60s who had 

been married for thirty-five years. Like so many others, Jake was worried about the 

stigma associated with traditional hearing aids. So, he kept his hearing loss a secret, and it 

started to take a toll on his relationship with Samantha.

Samantha noticed that Jake was becoming more and more withdrawn, as he 

no longer wanted to go do the things they loved to do together, like meeting 

their friends for dinner or listening to music together, and she became worried about 

his emotional well-being, and sad at their new reality. She also noticed that they were 

having more and more misunderstandings and conflicts due to Jake’s hearing loss. 

One day, during a particularly emotional argument, Samantha confronted Jake about 

his hearing loss and the impact it was having on their relationship. Jake 

finally opened up and admitted that he had been struggling with his hearing loss for a 

while.

Samantha was relieved that Jake acknowledged his hearing loss, and was ready 

to see what was going on, and together they sought help from a hearing specialist. 

Jake was assessed and fit with AI hearing devices that were tailored to his specific 

needs, and he also underwent communication training to help him improve his listening 

skills. With the right help, Jake and Samantha were able to improve their 

communication skills and reduce their stress levels. They also noticed a 

significant improvement in their relationship, they felt more connected and understood 

each other better, and they even started socializing more with their friends..



Jake’s hearing loss also affected his relationship with his children and grandchildren. 

He had trouble hearing them when they were speaking and often would ask them to 

repeat themselves. This caused frustration and disappointment for both Jake and his 

family. But with the help of hearing aids and communication training recommended by 

his audiologist, Jake was able to improve his listening skills and better understand and 

engage with his family.

Hearing loss can also have a significant impact on our relationships with our 

colleagues. When communication becomes a constant battle, it can lead to 

misunderstandings and conflicts at work. It can also make it difficult to participate in 

meetings and group discussions, leading to feelings of embarrassment, isolation and 

disconnection.

Michael, a 40-year-old accountant who had been grappling with hearing loss for 

several years. Though he had tried traditional hearing aids, he found them bulky and 

uncomfortable, making it challenging to wear them for extended periods. He also worried 

what his co-workers and friends would think if they knew he wore hearing devices. So, 

he kept his hearing loss a secret, and it started to take a toll on his relationships with his 

colleagues.

Michael noticed that his relationships with his colleagues began to suffer. He found 

it difficult to follow conversations and was having trouble participating in meetings and 

group discussions, and often missed crucial details. He also started to feel isolated and 

disconnected from his colleagues as he reported they were becoming more and more 

frustrated with his lack of engagement. He was worried that his hearing loss was 

affecting his work performance and feared that it would lead to him losing his job due to a 

decline in his productivity and morale. Michael was also struggling to 

communicate effectively with his clients, leading to misunderstandings and conflicts. 

He was also finding he was exhausted after work, and no longer had the energy to enjoy 

the hobbies he used to enjoy, it seemed like all he did was work, he had no idea how hard 

his brain was working to keep up with his communication needs at work, causing mental 

exhaustion.



Despite his best efforts, Michael could no longer keep his hearing loss a secret, and 

one day he decided to seek help from a hearing specialist. He was tested, and then fit with 

hearing devices that were tailored to his specific needs, and he also underwent 

communication training to help him improve his listening skills. With the right help, 

Michael was able to improve his communication skills and reduce his stress levels. He 

also noticed a significant improvement in his relationships with his colleagues and clients. 

He was able to participate more fully in meetings and group discussions and felt more 

connected and understood by his colleagues, and even began enjoying his hobbies again.

In conclusion, hearing loss can have a profound impact on our relationships with 

loved ones, friends, and colleagues. It’s important to address it, and seek help from a 

hearing specialist. They can provide you with the right tools and support to help you cope 

with the emotional and psychological effects of hearing loss. With the right help, you can 

improve your communication skills, reduce your stress levels, and strengthen your 

relationships.

It’s also important to remember that hearing loss is not just an individual problem, it 

can also affect the people around you. That’s why it’s important to communicate openly 

and honestly with your loved ones, friends and colleagues. Encourage them to understand 

your condition, and provide them with the tools and resources they need to support 

you...remember though, you should only ask others to understand after you have taken the 

first step in addressing your hearing loss, and have had a hearing baseline with an 

audiologist.

So, don’t let hearing loss take over your relationships. With the right tools, support, 

and understanding, you can live a fulfilling and happy life despite your condition. You’re 

not alone, and you don’t have to suffer in silence.



1.18

How Does Hearing Loss Affect My Ability To Work And Be

Productive?

Hearing loss is often thought of as a minor inconvenience, something that can be 

easily corrected with a hearing aid. But for many people, hearing loss is a serious 

condition that can have a significant impact on their ability to work and be productive. In 

this chapter, we’ll take a closer look at how hearing loss affects the workplace, and 

what can be done to mitigate its impact.

Imagine trying to hold a meeting with a group of colleagues, but constantly having to 

ask them to speak up or repeat themselves. It can be frustrating and exhausting, leading to 

feelings of isolation and disconnection, and even embarrassment, as well as physical and 

mental exhaustion. This is the reality for many people living with hearing loss.

Hearing loss can make it difficult to participate in meetings and group discussions, 

leading to missed opportunities and a lack of understanding. It can also make it difficult 

to communicate effectively with colleagues, clients, and customers, leading to 

misunderstandings and conflicts.

It’s not just the act of hearing that’s affected by hearing loss, it’s also the ability to 

process and understand spoken information. This can make it difficult to understand 

complex instructions, follow multi-step procedures, and analyze data.

For those in industries that require a lot of communication, such as customer service 

or sales, hearing loss can make it difficult to perform their job effectively. It can lead to a 

loss of confidence and self-esteem, and may even affect their ability to advance in their 

careers.

But it’s not just those in customer-facing roles who are affected by hearing loss in 

the workplace. People in all types of jobs and industries can experience the negative 

effects of hearing loss. For example, imagine a construction worker who relies on audio 

cues to operate heavy machinery, an airline pilot who relies on critical communication 

from air traffic control. or a chef who needs to hear kitchen alarms in order to avoid 

accidents. In these cases, hearing loss can not only affect productivity but also put



themselves and others at risk.

Hearing loss can also have a negative impact on mental health. People with hearing 

loss may experience feelings of frustration, isolation, and even depression. They may also 

feel less engaged and motivated at work, leading to a decline in productivity.

It’s important to note that hearing loss is not just an individual problem, it can also 

affect the people around you. Colleagues may have to repeat themselves or speak louder, 

leading to frustration and resentment. This can create a barrier to effective 

communication and teamwork, leading to a decline in productivity. Also, because hearing 

loss causes the brain to overwork, it causes mental fatigue which can not only interrupt 

your sleep cycle., it can limit any additional activities you want to do outside of work.

So, what can be done to mitigate the effects of hearing loss in the workplace? The 

first step is to seek help from a hearing specialist. They can provide you with a hearing 

aid or other assistive technology that is tailored to your specific needs. Communication 

training can also help improve listening skills and reduce stress levels.

Another way to address the effects of hearing loss in the workplace is to create a 

more inclusive and accommodating environment. This can include providing 

accommodations such as assistive listening devices, captioning, amplified or 

Bluetooth phones, and sign language interpreters. It can also include educating 

colleagues about hearing loss and how to communicate effectively with someone who 

has hearing loss.

It’s also important to remember that hearing loss is a common condition and it’s 

nothing to be ashamed of. By being open and honest about your condition, you can raise 

awareness and reduce the stigma surrounding hearing loss.

In conclusion, hearing loss can have a significant impact on a person’s ability to 

work and be productive. It’s important to address it and seek help from a hearing 

specialist. With the right tools and support, you can improve your communication skills, 

reduce stress levels, and maintain your productivity at work. It’s also important to create a 

more inclusive and accommodating environment in the workplace, to support those 

living with hearing loss. Don’t let hearing loss hold you back from reaching your full 

potential.



1.19

Why Should I Seek Help For My Hearing Loss Early Instead Of

Waiting?

Imagine you’re trying to enjoy a beautiful sunset, but all you can see are the clouds 

in the way. It’s like trying to enjoy a symphony with earplugs in. This is the reality for 

many people living with hearing loss. But why wait to seek help when there are so many 

benefits to addressing your hearing loss early on?

First and foremost, addressing your hearing loss early can improve your quality of 

life. You can hear the birds singing, the leaves rustling, and the laughter of loved ones. 

You can fully participate in conversations, enjoy music and movies, and feel more 

connected to the world around you.

Waiting to seek help for your hearing loss can also have a negative impact on your 

mental health. People with untreated hearing loss may experience feelings of frustration, 

isolation, and even depression. They may also feel less engaged and motivated, leading to 

a decline in overall well-being.

Hearing loss can also affect your physical health. People with untreated hearing loss 

are at a higher risk for falls and accidents due to the brain not receiving input from the 

balance organs in the inner ear, as well as possible difficulty hearing warning signals 

and alarms. They may also be more likely to develop cognitive decline and dementia.

But it’s not just the individual who suffers when hearing loss is left untreated. It can 

also affect the people around you. Colleagues may have to repeat themselves or speak 

louder, leading to frustration and resentment. This can create a barrier to effective 

communication and teamwork, leading to a decline in productivity.

It’s not just your quality of life, mental health, and physical health that can be 

affected by untreated hearing loss, it’s also your relationships. People with untreated 

hearing loss may have difficulty communicating with loved ones, leading to feelings of 

frustration, isolation and disconnection. They may also miss out on important life 

events and experiences because they can’t fully hear and participate.

So, why wait to seek help for your hearing loss? Here are the top 20 reasons to



schedule an appointment with an audiologist today:

• Improve your quality of life

• Reduce feelings of frustration, isolation, and depression

• Lower your risk for falls and accidents

• Lower risk for cognitive decline and dementia

• Improve communication and teamwork at work

• Improve relationships with loved ones

• Fully participate in conversations and activities

• Enjoy music and movies again

• Feel more connected to the world around you

• Improve safety at home and work

• Enhance your ability to learn and retain new information

• Improve your overall well-being

• Increase and/or maintain your independence

• Improve your physical and mental health

• Enhance your ability to work and be productive

• Improve your confidence and self-esteem

• Experience the pleasure of sound again

• Hear better on the phone

• Protect your hearing in loud environments

If even one of these reasons is worth it to you, don’t wait any longer to schedule an

appointment with an audiologist. The earlier you address your hearing loss, the more

benefits you can reap. Don’t let hearing loss hold you back from living your best life.



1.20

If I Have Hearing Loss, Why Can I Hear The Train 10 Miles Away?

Hearing loss is a common condition that affects millions of people worldwide. It can 

range from mild to severe and can be caused by a variety of factors, such as age, noise 

exposure, and disease, to name a few. One of the most common questions that people 

with hearing loss ask is, “If I have hearing loss, why can I hear the train 10 miles away?”

The answer to this question is rooted in the science of sound and the way our ears 

work. Our ears are incredibly sensitive organs that are able to pick up a wide range of 

sounds, from the faintest whisper to the loudest roar. They are also able to detect sounds 

from great distances. This is because sound travels through the air in waves, and these 

waves can travel for miles without losing their energy.

When we hear a sound, it enters our ear canal and travels to the eardrum. The 

eardrum is a thin piece of tissue that vibrates when it comes into contact with sound 

waves. These vibrations are then transmitted to the bones of the middle ear, which 

amplify the sound and send it to the inner ear. The inner ear contains the cochlea, a 

spiral-shaped organ that contains thousands of hair cells that are responsible for 

converting the sound waves into electrical signals that the brain can understand.

Hearing loss occurs when there is damage to any part of this process. For example, if 

the eardrum is damaged, it may not be able to vibrate properly, which can result in 

hearing loss. Similarly, if the hair cells in the cochlea are damaged, they may not be able 

to convert sound waves into electrical signals. This can also lead to hearing loss.

So, why can you hear the train 10 miles away if you have hearing loss? The answer is 

that the train is making a very loud lower frequency noise, and loud noises are able to 

overcome the effects of most hearing losses. This is because loud noises generate very 

strong sound waves that can travel great distances without losing all their energy. Even if 

you have hearing loss, your ears are still able to pick up these strong sound waves and 

send them to the brain. And because this is also a lower frequency sound, and the majority 

of those who suffer from hearing loss have better hearing in lower frequencies, versus 

higher frequencies, they are still able to hear the loud, lower frequency train from 10 

miles away.

This is similar to how a lighthouse can be seen from miles away, even though it is a 

small light. The lighthouse uses a powerful beam of light that is able to travel through the



darkness and be seen from a great distance. Similarly, the train is making a powerful 

noise that is able to travel through the air and be heard from a great distance, even if you 

have hearing loss.

In conclusion, hearing loss is a common condition that affects millions of people 

worldwide. It occurs when there is damage to any part of the process that converts sound 

waves into electrical signals that the brain can understand. However, even if you have 

hearing loss, you most likely can still hear loud noises, especially lower frequency ones, 

such as the train 10 miles away, because loud noises generate very strong sound waves 

that can travel great distances without losing their energy.

So next time you hear the train in the distance, remember that you’re not just hearing 

it, you’re experiencing the power of sound and your ears are just as powerful as a 

lighthouse beacon.

Now, if you're thinking, why are lower frequencies easier to hear when there's 

hearing loss, it can be a tricky thing to understand and it’s not uncommon to have 

questions about how it works. The scientific explanation is that the cochlea, our hearing 

organ, is shell shaped (hence the name cochlea), and it contains over 30,000 microscopic 

hair cells mapped by frequency.  At the base of the cochlea are the high frequency hair 

cells, and as the hair cells wind up the cochlea, toward the tip or apex of the cochlea, the 

frequency the hair cells are responsible for get lower and lower.  Because most hearing 

loss is due to noise exposure, and getting "worn out", those higher frequency hair cells, 

remember, they are at the base of the cochlea, at the entry to the cochlea, they get worn 

out first. This is why many who start to notice problems with hearing report difficulty 

"understanding" speech, as they can "hear" that someone is speaking, they just can't make 

out the clarity of speech, as they are missing those higher frequency sounds, which 

happen to be most of the consonants of speech, which are the beginnings and endings of 

words. 

Let me paint you a picture. Imagine your hearing is like a concert hall, with different 

levels of seating. The front row seats are the high-pitched sounds, the middle seats are the 

mid-range sounds and the back row seats are the low-pitched sounds. Now, imagine that 

the concert hall is going through some renovations, and the front row seats are 

temporarily closed. So, even though you can’t hear the high-pitched sounds as well, you 

can still hear the low-pitched sounds from the back row seats just fine.  This is similar to 

how hearing loss works. 



There are different types of hearing loss, and the most common type is 

sensorineural hearing loss. This happens when there’s damage to the inner ear or the 

nerve pathways that transmit sound to the brain. This type of hearing loss can make it 

difficult to hear high-pitched sounds or sounds that are close by, but you can still hear the 

low-pitched sounds that are far away.

It’s like a symphony orchestra. The high-pitched instruments like the violin and the 

flute might be hard to hear, but the low-pitched instruments like the cello and the bass 

can still be heard loud and clear.

Another example is that hearing loss is like a treasure hunt. The high-pitched sounds 

are like the gold coins, and the low-pitched sounds are like the big, shiny diamonds. You 

might have trouble finding the gold coins, but the diamonds are still shining bright and 

easy to spot.

Hearing loss can be a frustrating and isolating experience, but it’s important to 

remember that you’re not alone. There are many effective treatments available, including 

hearing aids, cochlear implants, and assistive listening devices. And, if you’re 

experiencing difficulty hearing, don’t wait to seek help. The earlier you address your 

hearing loss, the more successful your treatment will be.

So, don’t let hearing loss hold you back from enjoying the symphony of life. Seek 

help early and keep searching for those shiny diamonds. Because trust me, it’s worth it 

when you find them.



1.21

What’s The Best Type Of Hearing Device To Get?

Hearing loss is a common condition that affects millions of people worldwide. It can 

range from mild to severe and can be caused by a variety of factors, such as age, noise 

exposure, and disease, to name the most common. One of the most important decisions 

that people with hearing loss have to make is choosing the best hearing device to help 

them hear better.

There are several types of hearing devices available on the market today, each with 

their own unique features and benefits. The most common types of hearing devices 

include hearing aids, cochlear implants, and assistive listening devices.

Hearing aids are the most common type of hearing device and are worn in or behind 

the ear. They amplify sounds and make them louder, making it easier for the person with 

hearing loss to hear. Hearing aids come in various styles, including behind-the-ear (BTE), 

receiver-in-canal (RIC), in-the-ear (ITE), in-the-canal (ITC), completely-in-the-canal 

(CIC), and invisible-in-the-canal (IIC) types. BTE hearing aids are the most powerful and 

the most visible, while the IIC hearing aids are the least visible but also the least 

powerful.

Cochlear implants are a type of hearing device that is surgically implanted into the 

inner ear. They work by bypassing the damaged parts of the ear and directly stimulating 

the auditory nerve, which sends sound signals to the brain. Cochlear implants are 

typically recommended for people with severe or profound hearing loss who do not 

benefit from traditional hearing aids.

Assistive listening devices (ALD) are a type of hearing device that can be used in 

conjunction with hearing aids or cochlear implants to enhance the listening experience. 

They come in various forms, such as personal FM systems, infrared systems, and loop 

systems.

So, which hearing device is the best for you? The answer to this question depends on 

several factors, including the severity and configuration of your hearing loss, your 

lifestyle and personal preferences, and your budget.



If you have mild to moderate hearing loss, a hearing aid may be the best option for 

you. They are the most common type of hearing device and come in various styles and 

sizes. They are also relatively affordable and can be adjusted to suit your specific hearing 

needs.

If you have severe or profound hearing loss, a cochlear implant may be the best 

option for you. They work by bypassing the damaged parts of the ear and directly 

stimulating the auditory nerve, which sends sound signals to the brain. Cochlear implants 

are typically recommended for people with severe or profound hearing loss who do not 

benefit from traditional hearing aids.

For people who are comfortable with technology and want to use hearing devices 

with a phone, streaming music and other multimedia, modern hearing devices with 

Bluetooth capabilities can be an excellent choice. These devices can connect to your 

smartphone, tablet, or computer and stream audio directly to your hearing aids.

Another important consideration is the cost of the hearing device. Hearing aids can 

be expensive, and not all insurance plans cover the cost of hearing aids. It’s important to 

consult with a hearing professional to determine what types of hearing devices are 

covered and what types are not.

In conclusion, choosing the best hearing device to help you hear better depends on 

several factors, including the severity and configuration of your hearing loss, your 

lifestyle and personal preferences, and your budget. Hearing aids are the most common 

type of hearing device and are recommended for people with mild to moderate hearing 

loss. Cochlear implants are typically recommended for people with severe or profound 

hearing loss who do not benefit from traditional hearing aids. Assistive listening devices 

(ALD)  are a type of hearing device that can be used in conjunction with hearing aids or 

cochlear implants to enhance the listening experience. It’s important to consult with a 

hearing professional to determine the best hearing device for your specific needs. They 

will conduct a thorough hearing test battery, assess your lifestyle and preferences, and 

provide recommendations based on your budget. It’s also important to consider the 

long-term costs of the hearing device, such as the cost of batteries and repairs, as 

well as the availability of support and follow-up care.

Additionally, it’s important to keep in mind that no single hearing device is the



“best” for everyone. While some devices may work well for one person, they may not be 

suitable for another person. It’s also important to remember that hearing devices are not a 

“cure” for hearing loss, but rather a tool to help improve your hearing. It’s important to 

have realistic expectations and understand that even with a hearing device, you may still 

have difficulty hearing in certain situations.

In summary, the best hearing device is the one that is tailored to your specific needs, 

lifestyle and budget. It’s important to consult with a hearing professional, who can 

provide guidance and recommendations for the best type of hearing device for your 

situation. And remember that the hearing device is a tool to help improve your hearing, 

and it may not be able to completely restore normal hearing.
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What’s The Best Style Of Hearing Device To Get?

When it comes to hearing aids, there are many different styles to choose from. It can 

be overwhelming trying to figure out which one is the best fit for you. But fear not, 

because I'm here to break it down and help you decide which style of hearing aid will be 

the knight in shining armor for your hearing loss.

First, let’s start with the classic behind-the-ear (BTE) hearing aid. These hearing aids 

are the most powerful and can be customized to fit your specific hearing needs. They sit 

behind the ear and have a tube that connects to a custom earpiece that sits in the ear 

canal. Think of the BTE hearing aid as a superhero - it may be a little more noticeable, 

but it packs a punch when it comes to providing a powerful prescription of custom sound.

Next, we have the in-the-ear (ITE)  hearing aid. These hearing aids are custom-

molded to fit the shape of your ear and sit in the ear canal, with support also in the bowl 

of the outer ear. They’re a little more discreet than the BTE hearing aid, but still provide 

a decent amount of amplification, and are good for those with dexterity issues that would 

like a smaller device than the BTE. Think of the ITE hearing aid as a secret agent - it may 

be a little harder to spot, but it still gets the job done.

The in-the-canal (ITC) and completely-in-the-canal (CIC) hearing aids are similar to 

the ITE hearing aids, but are smaller, more discreet, and sit deeper in the ear canal than 

the ITC. The invisible-in-the-canal (IIC) hearing aids are the smallest and most discreet 

of all hearing aids, but also the least powerful. The CIC and IIC hearing aids go deep in 

the ear canal and are barely visible. Think of the CIC and IIC hearing aids as a ninja -

they’re stealthy and blend in with their surroundings but may not pack quite as much of a 

punch as the other hearing aid styles.

Now, let’s talk about the newest kid on the block - the receiver-in-canal (RIC)  

hearing aid. This style of hearing aid combines the best of both worlds - the power of a 

BTE hearing aid and the discretion of an ITC or CIC hearing aid. The hearing aid sits 

behind the ear and has a thin wire that connects to a small receiver that sits in the ear



canal. Think of the RIC hearing aid as a superhero with a secret identity - it packs a 

punch like the BTE hearing aid, but can blend in with the crowd like the ITC and CIC 

hearing aids.

So, which style of hearing aid is the best? The answer is - it depends on your specific 

needs and preferences. The BTE hearing aid may be the best option for those with severe 

hearing loss, while the ITC and CIC hearing aids may be the best option for those who 

want a more discreet option and don't need as much power, or loudness in their sound 

prescription. The RIC hearing aid is a great option for those who want a balance of power 

and discretion. The IIC hearing aid is best for those who want the most discreet option 

and don't need as much power. It’s important to keep in mind that the ear canal is the boss 

and based on the size and shape of your ear canals, certain styles may be better or 

worse for you. It’s important to consult with a hearing professional who can conduct a 

thorough hearing test, take custom earmold impressions of your ear canals, and 

assess your lifestyle and preferences to determine the best style of hearing aid for you.

In conclusion, choosing the right style of hearing aid is like picking the perfect outfit 

for a special occasion - it’s all about finding the one that makes you feel confident and 

comfortable, and gets the job done. Each style of hearing aid has its own strengths and 

weaknesses, and the best one for you will depend on your specific needs and preferences. 

Don’t be afraid to ask about the different styles before making a decision, and always 

consult with a hearing professional to ensure you’re getting the best fit for you. And 

remember, hearing aids may not be the most glamorous accessory, but they can change 

your life for the better, giving you the ability to hear the world around you in a whole 

new way.
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Can I Get The “Invisible” Hearing Devices That No One Can See?

Invisible hearing devices, also known as “invisible in the canal” or “completely in the 

canal” hearing aids, are a type of hearing aid that are designed to be virtually 

invisible when worn. These devices sit deep in the ear canal and are custom-fit to the 

individual’s ear, making them nearly impossible to see. The idea of having a hearing aid 

that no one can see is certainly an appealing one, but before making a decision, 

it’s important to understand the pros and cons of these devices.

First, let’s explore the pros of invisible hearing devices. One of the biggest 

advantages of these devices is their cosmetic appeal. For many people, the idea of 

wearing a hearing aid is a source of embarrassment or self-consciousness. Invisible 

hearing devices eliminate this concern, as they are virtually undetectable to others. This 

can be especially beneficial for those who are in professional settings or who simply want 

to maintain a more natural appearance.

Another advantage of invisible hearing devices is that they are often more 

comfortable to wear than traditional hearing aids. Because they sit deep in the ear canal, 

they don’t protrude from the ear and don’t require a plastic dome to keep them in place. 

This means they are less likely to cause itching or discomfort, and are less likely to fall 

out of the ear.

In terms of technology, invisible hearing devices can be just as advanced as 

traditional hearing aids. They can have features like noise reduction, directional 

microphones, and wireless connectivity. Many of these devices can also be controlled via 

a smartphone app, which allows for easy adjustments and customization.

Now let’s take a look at the cons of invisible hearing devices. One major 

disadvantage is that they can be more difficult to insert and remove than traditional 

hearing aids. Because they sit deep in the ear canal, they can be harder to handle and may 

require more dexterity to put in and take out.

Another disadvantage is that they are more expensive than traditional hearing aids.



Because they are custom-fit to the individual’s ear, the manufacturing process is more 

complex and costly. Additionally, they are not suitable for everyone. People with certain 

ear canal shapes or sizes may not be able to wear these devices comfortably. And People 

with more severe hearing losses may not be able to benefit from the limited size of these 

devices, as the speaker size is limited in this tiny device.

In conclusion, invisible hearing devices can be a great option for people who are 

looking for a discreet and comfortable hearing aid. However, it is important to weigh the 

pros and cons and consider factors like cost, ease of use, and suitability for your 

individual needs before making a decision. It’s also important to consult with an 

audiologist or hearing healthcare professional to determine if these devices are the right 

fit for you.

Pros: • Virtually invisible

• Comfortable to wear

• Advanced technology

Cons:

• Difficult to insert and remove

• Expensive

• Not suitable for everyone

In a nutshell, invisible hearing devices are a great option for people who want a

discreet and comfortable hearing aid, but they may not be suitable for everyone and they

come with a higher cost. An audiologist or hearing healthcare professional can help

determine if these devices are the right fit for you.
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My Father Got New Hearing Devices.

Why Can’t He Hear Me?

As an audiologist, one of the most common questions I get asked is “Why can’t my 

loved one hear even though they have new hearing devices?” It can be frustrating for 

both the patient and their family, but it’s important to understand that there are a variety 

of factors that can contribute to this issue.

First and foremost, it’s important to understand that hearing loss is a complex issue 

and there is no one-size-fits-all solution. Each person’s hearing loss is unique and 

requires a personalized approach. It’s also important to note that hearing devices, such as 

hearing aids, are not a cure for hearing loss, but rather a tool to help enhance sound and 

improve communication, giving the brain back missing information so that it can better 

understand and interpret speech.

When we have hearing loss it is no longer reflexive for the brain to process and 

encode speech, remember we are treating the brain when we treat hearing loss, the ears 

are the funnel to the brain, and the brain is where all speech is processed and encoded.  

We are giving back sound to the brain that has been missing, but we are not curing 

hearing loss, and the longer you put off treating your hearing loss, the worse the prognosis 

is, so treating hearing loss early is always recommended as patients have much better 

outcomes and we, as audiologists, have a lot more to work with in obtaining successful 

results for the patient and their loved ones.  Because processing speech is no longer 

reflexive for the brain, it is important that you get your loved one's attention before 

communicating with them.  With properly fit devices, in many cases the brain still needs 

an alert, a warning, like calling their name or getting their attention, and then they should 

be able to understand you.  So, I always recommend when we are communicating with 

those that have hearing loss that we get their attention first, and this will avoid the 

common "huh" that comes from not getting their attention first. 



A different reason why your loved one isn't hearing you, or the hearing device 

may not be working as well as expected is that it may not be properly adjusted or 

programmed to the individual’s specific hearing loss. As audiologists, we spend a lot of 

time fine-tuning and adjusting hearing devices to ensure they are working to their full 

potential, and the brain is receiving the exact information it needs. This process of the 

brain adapting and adjusting can take several appointments and may require some trial 

and error, but it’s important to keep working with us to get the best results. This process is 

a rehabilitation process between the brain and sound.

Another reason why a hearing device may not be working as well as expected is 

that the individual may have a problem with their ear canal or eardrum. This could be due 

to earwax build-up, infection, Eustachian tube dysfunction, or other issues that need to be 

addressed by an audiologist, and if it is necessary, your audiologist will refer you to an 

ear, nose and throat (ENT) specialist.

Another reason could be that the individual may have cognitive or age-related 

hearing loss. This is a type of hearing loss that affects the brain’s ability to process and 

understand speech, rather than just the ear’s ability to hear sound. In this case, it’s 

important to work with a team of healthcare professionals, including audiologists, speech 

therapists, and cognitive specialists, to address the issue.

Lastly, it’s important to understand that even with the best hearing 

devices, it’s normal for individuals to experience some level of difficulty hearing 

in certain situations. For example, in a noisy environment, such as a restaurant 

or crowded street, it can be challenging for anyone to hear clearly. In these situations, 

it’s important to communicate with your loved one and find strategies to help them 

understand what’s being said.

In conclusion, there are many reasons why your loved one may not be hearing 

you, or why a hearing device may not be working as well as expected. However, 

it’s important to remember that it’s a process and with patience, persistence and 

working with your audiologist you will be able to improve the situation. It’s also 

important to remember that a hearing device is just one tool to help improve 

communication and it’s normal to have some difficulty hearing in certain 

situations. Remember that the most important thing is being able to communicate with 

your loved one and finding ways to make that happen, starting with getting their attention 

before communicating with them.
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Do I Need Hearing Devices Now Or Can I Wait A Little Longer?

When it comes to hearing devices, it can be hard to know when the right time is to

get them. Some people might think they can wait a little longer, while others may be

eager to get them right away. So, do you need to get hearing devices now or can you wait

a little longer? Let me tell you a story about two people, Bob and Sally, to help you

decide.

Bob was a man in his 60s who had been experiencing some difficulty hearing for a

few years. He didn’t think it was a big deal and figured he could wait a little longer to get

hearing devices. He kept telling himself, “I can hear well enough, I’ll wait a bit longer.”

But as time went on, Bob’s hearing continued to decline and he found himself struggling

to hear in more and more situations. He would struggle to hear his friends and family at

dinner parties, he would miss important information in meetings at work and he would

have a hard time enjoying his favorite TV shows.

Sally, on the other hand, was a woman in her 50s who had also been experiencing

difficulty hearing. But instead of waiting, Sally decided to get hearing devices right away.

At first, she was a little hesitant and nervous about the process. But her audiologist

helped her to find the right devices for her and adjust them to her specific needs.

With her new hearing devices, Sally was amazed at how much her life improved.

She could now easily hear her friends and family at dinner parties, she was able to

participate more fully in meetings at work and she could enjoy her favorite TV shows

again. She even started to take up new hobbies like dancing and singing in a choir,

activities that she had avoided before because she couldn’t hear the music well enough.

Sally was like a butterfly, who finally spread its wings after being trapped in a

cocoon for so long. She felt so much happier and fulfilled, and she wished she had done it

sooner. Bob, on the other hand, felt like a bird with clipped wings, who couldn’t fly as

high as it wanted to. He realized that he should have gotten hearing devices sooner and he

regretted not taking action earlier.



So, what can we learn from Bob and Sally’s story? The moral of the story is that the

longer you wait to get hearing devices, the harder it can be to adjust to them and the more

your quality of life can decline. But if you take action and get hearing devices right away,

you can experience a significant improvement in your quality of life.

Hearing devices are like a magic wand that can make the world come alive again.

They can help you hear birds singing, waves crashing, and loved ones laughing. They can

help you stay engaged in conversations and enjoy your favorite activities. They can help

you feel more connected to the world around you. And just like a magic wand, you don’t

want to wait too long to get one, or you might miss out on all the magic.

In conclusion, if you’re experiencing difficulty hearing, don’t wait to get hearing

devices. Take action now and experience the magic for yourself. Trust me, you won’t

regret it. And who knows, you might even end up being like Sally, the singing, dancing

butterfly.
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Where Is The Best Place To Get Hearing Devices?

When it comes to getting hearing devices, it can feel like you’re navigating a maze, 

trying to find the best place to go. There are so many options out there, from big box 

stores to online retailers, from audiologists to primary care physicians, it can be 

overwhelming. But don’t worry, I’m here to guide you through the maze and help you 

find the best place to get your hearing devices.

First, let’s talk about over-the-counter (OTC)  hearing devices. These are hearing 

devices that you can buy without a prescription, and they’re becoming increasingly 

popular. They’re often less expensive than prescription hearing devices and can be a great 

option for people with mild to moderate hearing loss. OTC hearing devices can be found 

in big box stores and online retailers, so it’s important to read reviews and check the 

product specifications before making a purchase.

Now, let’s talk about prescription hearing devices. These are hearing devices that are 

tailored to your specific hearing loss and can only be purchased with a prescription from 

an audiologist or hearing healthcare professional. These devices are generally more 

expensive than OTC hearing devices, but they offer more advanced features and can be 

adjusted to your specific needs.

When it comes to finding the best place to get prescription hearing devices, it’s 

important to do your research. One option is to visit an audiologist, who is a hearing 

healthcare professional with special training in the assessment, diagnosis, treatment, and 

management of hearing loss, balance loss, vertigo and tinnitus. Audiologists can provide 

a comprehensive evaluation of your hearing, help you find the right hearing devices, and 

provide ongoing support and adjustments.

Another option is to visit a hearing healthcare professional at a hearing center. These 

centers often have other hearing healthcare professionals who can provide a variety of 

services and can help you find the right hearing devices.

You can also get hearing devices from primary care physicians or ENTs (Ear, nose



and throat)  specialists, but it’s important to note that not all primary care physicians or 

ENTs are trained in hearing healthcare. So, it’s important to ask about their qualifications 

and experience with hearing devices before making a decision.

So, where is the best place to get hearing devices? It’s like trying to choose the best 

ice cream flavor, it depends on your personal taste. OTC hearing devices can be a great 

option for people with mild to moderate hearing loss, but for those with more significant 

hearing loss, prescription hearing devices from an audiologist or hearing healthcare 

professional may be the best choice. It’s important to do your research, check 

reviews, and find a provider that you feel comfortable with and who has the 

qualifications and experience to meet your needs.
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Where Does Ear Wax Come From, Why Do We Have It, And What’s

The Best Way To Remove It?

Ear wax, also known as cerumen, is a combination of secretions from the glands in 

the ear canal and dead skin cells. It is produced by the ceruminous glands and the 

sebaceous glands, which are located in the skin of the ear canal.

The primary function of ear wax is to protect the ear canal and the eardrum from 

foreign particles, such as dust and debris, as well as to prevent the growth of bacteria and 

fungus. It also helps to moisturize the ear canal, keeping it supple and flexible.

Ear wax is typically a yellow or brown color and has a waxy consistency. It is 

formed in the outer third of the ear canal, and then gradually moves towards the opening 

of the ear where it can easily come out when we shower or bathe. The process of ear wax 

being pushed out of the ear canal is known as “migration”, and believe it or not, our ears 

are self-cleaning.

Our eardrums are made up three very thin layers of skin, and the outer layer is 

constantly shedding and regrowing, just like skin all over our body does. As it sheds, 

tiny, microscopic hairs in the ear canal push out the dead skin and wax to the opening of 

the ear canal. When we shower or bathe the wax naturally comes out of the ear.

However, sometimes ear wax can become impacted, meaning it is pushed too far into 

the ear canal and becomes impacted. This can be caused by putting a q-tip or cotton 

swab, your finger, a bobby pin, or any other foreign object in your ear. This can cause a 

number of symptoms, including earache, infection, tinnitus, hearing loss, a feeling of 

fullness in the ear, and even a whole in your eardrum.

Impacted ear wax can be removed by a healthcare professional. It is not 

recommended to use cotton swabs or other objects to remove ear wax, as this can push 

the wax further into the ear canal and cause injury to the eardrum.

Ear wax is also important in maintaining a healthy balance of ear canal pH. The pH 

of the ear canal is slightly acidic, and the wax helps to maintain this acidity. This acidity 

helps to inhibit the growth of bacteria and fungus, helping to prevent infections.



While ear wax is generally beneficial for the ear canal, some people may be more 

prone to excessive ear wax production or impacted ear wax. This can be due to a number 

of factors, including genetics, the use of certain medications, the size and shape 

of the ear canal, and certain medical conditions such as eczema.

The best way to remove ear wax is to have it done by a healthcare professional, such 

as an audiologist or an ear, nose, and throat (ENT) doctor. They will use special 

instruments, such as a curette or suction device, to safely remove the impacted wax.

Alternatively, over-the-counter ear drops can also be used to soften the wax and 

make it easier to remove. These ear drops typically contain hydrogen peroxide, glycerin, 

or mineral oil and can be found at most drugstores. It is important to follow the 

instructions on the package and to not use the drops for more than the recommended time 

frame.

It is also important to remember that it is not necessary to remove ear wax regularly, 

as the body will naturally push it out of the ear canal. Regular cleaning of the ear canal 

can actually disrupt the natural process of ear wax migration and lead to an 

overproduction of ear wax. If you experience any symptoms related to ear wax, it is best 

to consult a healthcare professional.
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Do I Need To See An ENT Before I Get A Hearing Aid?

If you’re experiencing hearing loss, it’s common to wonder whether you should see 

an ear, nose, and throat (ENT) specialist or an audiologist first. While there are some 

cases where an underlying medical condition may require surgery or other medical 

treatment, the vast majority of people with hearing loss can benefit from seeing an 

audiologist first.

Audiologists are highly trained healthcare professionals who specialize in diagnosing 

and treating hearing loss and other hearing-related and balance-related disorders. They 

can perform a variety of tests to determine the type and severity of your hearing loss, and 

recommend appropriate treatment options.

According to research, only a small percentage of people with hearing loss actually 

require surgery or other medical intervention. In fact, the vast majority of hearing cases 

can be managed effectively with non-surgical interventions such as hearing aids and other 

assistive devices.

So, if you’re experiencing hearing loss, it’s a good idea to start by seeing an 

audiologist. They can help you determine the cause and severity of your hearing loss, and 

recommend appropriate treatment options. In the rare cases where an underlying medical 

condition is present, they will refer you to an ENT specialist for further evaluation and 

treatment.
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Do I Really Need A Cochlear Implant?

When it comes to hearing loss, there are several options available for treatment, 

including hearing aids and cochlear implants. A cochlear implant is a medical device that 

can help individuals with severe to profound sensorineural hearing loss to understand 

speech and hear sounds more clearly. However, the decision to get a cochlear implant is 

not one to be taken lightly and should be made after careful consideration of many 

factors.

First and foremost, it’s important to understand what a cochlear implant is and how it 

works. The cochlear implant is a small electronic device that is surgically implanted in 

the ear. It consists of a microphone, a speech processor, and an electrode array. The 

microphone picks up sounds and sends them to the speech processor, which converts the 

sounds into electrical signals. These signals are then sent to the electrode array, which 

stimulates the auditory nerve and sends the signals to the brain. In this way, the cochlear 

implant can help individuals with severe to profound sensorineural hearing loss to 

understand speech and hear sounds more clearly.

However, it’s important to note that a cochlear implant is not a cure for hearing loss. 

It is a device that can help individuals with severe to profound sensorineural hearing loss 

to understand speech and hear sounds more clearly, but it does not restore normal 

hearing. Additionally, individuals who receive a cochlear implant will need significant 

follow-ups and rehabilitation, and will still need to use other forms of communication, 

such as lip-reading and possibly sign language.

When deciding whether or not a cochlear implant is the right choice for you, it’s 

important to consider your level of hearing loss. If you have severe to profound 

sensorineural hearing loss, then a cochlear implant may be a good option for you. 

Additionally, it’s important to consider the recovery process following a cochlear implant 

surgery. The individual will need to go through a period of rehabilitation and adjustment 

to the device, and it can take several months for the individual to adjust to the new 

devices, and longer to fully adjust.



Another important factor to consider is the cost of a cochlear implant. Cochlear 

implants can be quite expensive, typically starting at $50,000 and going up from there. 

They may not be covered by insurance. However, many insurance companies will 

cover at least a portion of the cost of a cochlear implant. It’s important to check 

with your insurance company to determine what coverage is available.

In addition, prior to making any decision, it’s important to consult with an 

audiologist or an ENT (Ear, Nose, and Throat) specialist. They will be able to evaluate 

your hearing loss, discuss the risks and benefits of a cochlear implant, and recommend 

the best course of action for you.

In conclusion, a cochlear implant is a medical device that can help individuals with 

severe to profound sensorineural hearing loss to understand speech and hear sounds more 

clearly. However, the decision to get a cochlear implant is a complex one that should be 

made after careful consideration of many factors, including the individual’s level of 

hearing loss, the recovery process, support system, cost, and consultation with an 

audiologist or an ENT specialist. It’s important to keep in mind that a cochlear implant 

does not restore normal hearing and the individual will still need to use other forms 

of communication. It is important to weigh all the pros and cons before making any 

decision.

Pros of Cochlear Implants:

1. Can significantly improve the ability to understand speech and hear sounds for

individuals with severe to profound sensorineural hearing loss.

2. Can improve quality of life and social interactions.

3. Can help children with hearing loss to develop language and communication

skills.

4. Can be used in combination with hearing aids for increased benefit.

5. Can be adjusted or reprogrammed as needed for optimal performance.

Cons of Cochlear Implants:

1. Surgery is required for implantation and there is a risk of complications, and is

irreversible.



2. Adjustment period is required following implantation and can take several 

months, or longer.

3. Does not restore normal hearing and individuals may still need to use other forms 

of communication.

4. Can be expensive, and not all insurance plans cover the cost.

5. Battery replacement and maintenance are required.

6. There is a risk of infection or rejection of the device.

7. It may not be suitable for all individuals with hearing loss, such as those with 

certain medical conditions, cognitive decline, or those who are elderly.

8. It may not be effective for all types of hearing loss.

9. A strong support system is needed for the best outcomes.

It’s important to keep in mind that the decision to get a cochlear implant is a personal

and complex one that should be made after careful consideration of all the factors and

consultation with an audiologist or ENT specialist. They will be able to evaluate your

hearing loss and recommend the best course of action for you.
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How Fast Can I Get My Hearing Back To Normal?

This is a question that I get asked a lot as an audiologist, and it’s a good one. After 

all, nobody wants to live with hearing loss for a second longer than they have to. So, let’s 

talk about how fast you can expect to see improvement in your hearing.

First, it’s important to understand that hearing loss is not a one-size-fits-all condition. 

The speed of recovery will vary depending on the cause of the hearing loss, the severity 

of the damage, and most importantly, how long it has gone untreated. For example, if the 

hearing loss is caused by a buildup of earwax, it may be possible to remove the earwax 

and see improvement in your hearing almost immediately.

On the other hand, if the hearing loss is caused by damage to the inner ear or 

auditory nerve, recovery may take longer. In these cases, treatment options like hearing 

aids or cochlear implants can help to improve hearing, but it may take some time for the 

brain to adjust to the new sounds it is hearing. Think of it like learning a new language, it 

takes time to get used to the new sounds, but with practice and patience, you will get 

there.

Another important factor to consider is that hearing loss is not a condition that can be 

“cured.” It is a chronic condition that needs to be managed. This means that even with 

treatment, you may not be able to regain your hearing fully. However, with the help of 

hearing aids, cochlear implants, or other assistive devices, you can often improve your 

ability to hear and understand speech significantly.

Now, let’s talk about the timeline for recovery. If you’re using hearing aids or 

cochlear implants, it may take several weeks or even months for you to adjust to them. 

It’s like learning to ride a bike, at first, it feels strange and unstable, but with practice and 

patience, it becomes second nature.

If you have gone a long time without treating your hearing loss, you may have 

caused permanent damage, as the longer brain goes without access to sound, the more 

likely the brain is to permanently forget how to process and encode speech sounds,



basically if you don’t use it, you lose it.

During this adjustment period, it’s important to be patient with yourself and to work 

closely with your audiologist. They can help you to adjust the settings on your devices 

and provide you with tips and strategies for getting the most out of them.

It’s also important to remember that hearing loss can have a significant impact on 

your overall quality of life. And it’s not just about the physical aspect of hearing, but it 

can also affect your emotional and mental well-being. So, even if you’re not able to get 

your hearing back to “normal,” there are still many things you can do to improve your 

overall quality of life.

One of the most important things you can do is to stay connected with your loved 

ones and friends. Even if you’re having trouble hearing, you can still communicate with 

them through other means such as writing, or using technology like video calls. It’s like a 

puzzle, you might not have all the pieces, but you can still make a beautiful picture with 

the pieces you have.

In conclusion, the speed of recovery from hearing loss will vary depending on the 

cause of the hearing loss, the severity of the damage, and most importantly, how long the 

brain has gone without access to the sound. Another way to say it is the earlier hearing 

loss is treated, the better. While it may not be possible to regain your hearing fully, 

with the help of hearing aids, cochlear implants, or other assistive devices, you can often 

significantly improve your ability to hear and understand speech. And remember, it’s not 

just about the physical aspect of hearing, but it’s also about connecting with loved 

ones and maintaining a positive attitude.



AREA OF FOCUS 2

BALANCE

Scan or click here to watch a free 5-minute video where Stacy explains the causes of balance problems, 

treatment options, and practical tips to improve your balance and prevent falls.

“Knowledge without action is useless and irrelevant. Knowledge with action brings 

prosperity.”

-ABDUL KALAM

Are you experiencing dizziness or feeling unsteady on your feet? Have you noticed a 

decline in your hearing abilities along with these symptoms? The interconnectedness of 

our ears and our balance system is often overlooked, but it is a vital aspect of our overall 

health and well-being.

In this section, we will explore some of the most commonly asked questions related 

to the connection between our hearing and our sense of balance. We will delve into the 

inner workings of the ear and the brain to understand how they work together to help us 

maintain our balance.

We will also discuss the various conditions that can cause hearing and balance 

problems, such as Meniere’s disease, vestibular neuritis, and benign paroxysmal 

positional vertigo (BPPV). You will learn about the symptoms of these conditions, how 

they are diagnosed, and the most effective treatment options available.

Whether you are experiencing hearing or balance problems, or simply curious about 

the connection between the two, this section is for you. By the end, you will have a 

deeper understanding of the complex interplay between our ears and our sense of balance,

www.hearingloss.solutions


and be better equipped to take care of your overall health and well-being.



2.1

What Causes Balance Problems?

Balance problems, also known as vestibular disorders, can be caused by a variety of

factors. In simple terms, your balance system is like a team of superheroes working

together to keep you upright and steady on your feet. The team is made up of different

parts of your body, including your ears, eyes, and muscles. When one of these parts isn’t

working properly, it can throw the whole team off balance and cause you to feel dizzy,

unsteady, or even fall.

One of the most common causes of balance problems is an inner ear disorder. The

inner ear is home to the vestibular system, which is responsible for sensing movement

and changes in position. When something goes wrong with the vestibular system, it can

cause a variety of symptoms, including vertigo (a spinning sensation), dizziness, and

problems with balance and coordination. Inner ear disorders that can cause balance

problems include Meniere’s disease, benign paroxysmal positional vertigo (BPPV), and

vestibular neuritis and labyrinthitis.

Another potential cause of balance problems is a problem with the visual system.

Your eyes also play a crucial role in maintaining balance, as they provide important

information about your surroundings and help you to keep your footing. If you have a

problem with your vision, such as cataracts or age-related macular degeneration, it can

make it more difficult for you to maintain your balance.

Other potential causes of balance problems include head injuries, neurological

conditions (such as multiple sclerosis or Parkinson’s disease), cardiovascular conditions

(such as high blood pressure or arrhythmia), and certain medications (such as sedatives,

antidepressants, or blood pressure medications).

It’s also worth noting that balance problems can be caused by a number of other

factors, such as stress, anxiety, or even a sinus or ear infection. Like a detective trying to

solve a mystery, an audiologist or a doctor will work to find the root cause of your

balance problem by taking a detailed medical history and conducting a physical



examination, as well as any necessary tests such as balance assessments, hearing tests,

and imaging studies.

In short, balance problems can be caused by a wide range of factors, from inner ear

disorders to vision problems and even stress. The key to getting a good diagnosis and

finding the right treatment is to work with an audiologist or a doctor to uncover the root

cause of your balance problem. Just remember, your balance is a team effort, and keeping

that team in tip-top shape is crucial for staying steady on your feet and avoiding a fall.



2.2

How Do I Know If I Have A Balance Disorder?

Knowing whether or not you have a balance disorder can be a tricky business. After

all, the symptoms of a balance disorder can be similar to those of other conditions, and

sometimes, people might not even realize that they have a problem. But, just like a

puzzle, the more pieces of information you have, the clearer the picture becomes. Here

are some of the most common signs that you might have a balance disorder:

• Dizziness or vertigo: This is one of the most common symptoms of a balance

disorder, and it can feel like the room is spinning or that you’re moving when

you’re standing still.

• Unsteadiness or feeling like you’re going to fall: This can feel like you’re

walking on a boat or that the ground is moving beneath your feet.

• Difficulty walking or standing: If you find that you’re stumbling, swaying, or

having trouble walking in a straight line, it could be a sign of a balance disorder.

• Blurred vision or double vision: Some balance disorders can affect your

vision, causing it to become blurry or double.

• Nausea or vomiting: These symptoms can be caused by dizziness or vertigo.

• Hearing loss or ringing in the ears (tinnitus): Some balance disorders can also

affect your hearing, causing you to experience hearing loss or ringing in your

ears.

If you’re experiencing any of these symptoms, it’s important to see an audiologist or

a doctor for a proper evaluation. They will take a detailed medical history, conduct a

physical examination, and may also conduct any necessary tests such as balance

assessments, hearing tests, and imaging studies.

It’s important to keep in mind that balance disorders can have a wide range of

causes, from inner ear disorders to vision problems and even stress. But just because you



have a balance disorder, doesn’t mean it’s a life sentence. With the right treatment and 

management, many people are able to improve their balance and reduce their symptoms.

Treatment options for balance disorders vary depending on the underlying cause. For 

example, if your balance disorder is caused by an inner ear disorder, your audiologist or a 

doctor may recommend a treatment called vestibular rehabilitation. This is a type of 

physical therapy that is specifically designed to help improve your balance and reduce 

your symptoms.

If your balance disorder is caused by a medication, your audiologist or a doctor may 

suggest switching to a different medication or adjusting the dosage. In some cases, a 

balance disorder can be caused by an underlying medical condition, such as high blood 

pressure or diabetes. In these cases, treating the underlying condition can help to improve 

your balance.

If your balance disorder is caused by a condition like Benign Paroxysmal Positional 

Vertigo (BPPV), there is great news: this specific type of balance issue is highly treatable. 

BPPV, which occurs when tiny calcium crystals in the inner ear are displaced, often leads 

to dizziness triggered by head movements. Fortunately, when correctly diagnosed, it can 

often be resolved within minutes through a series of simple head maneuvers, such as the 

Epley maneuver. These techniques reposition the dislodged crystals, relieving symptoms 

immediately in most cases. BPPV is one of the rare balance problems that is nearly 100% 

curable with the right treatment, offering hope to those who suffer from this disorienting 

condition.

Another important aspect of managing a balance disorder is making lifestyle 

changes. This can include things like avoiding triggers that make your symptoms worse, 

such as certain foods or medications, and incorporating exercises to improve your 

balance and coordination.

In addition to these specific treatment options, there are also a number of assistive 

devices and technologies that can help you to manage your balance disorder. For 

example, using a cane or a walker can help to improve your balance and reduce your risk 

of falls. There are also special shoes and orthotics that can help to improve your balance 

and reduce your risk of falls.

It’s important to remember that everyone’s experience with a balance disorder is 

different, and finding the right treatment and management plan can take time. Just like a 

caterpillar transforming into a butterfly, it may take some time and patience, but with the 

right help and support, you can improve your balance and reduce your symptoms.



In conclusion, a balance disorder can be a tricky thing to diagnose, but if you’re 

experiencing symptoms like dizziness, unsteadiness, or difficulty walking, it’s important 

to see an audiologist or a doctor for a proper evaluation. The good news is that there are a 

variety of treatment options available, from simple head maneuvers performed by a 

trained professional, to vestibular rehabilitation to medication adjustments and lifestyle 

changes. It’s also important to consider using assistive devices and technologies, as well 

as incorporating exercises to improve your balance and coordination.

It’s important to remember that finding the right treatment plan may take some time 

and patience, but with the right help and support, you can improve your balance and 

reduce your symptoms. It’s also important to keep in mind that many people with balance 

disorders are able to lead fulfilling and active lives, and there’s no reason why you can’t 

too.

If you’re dealing with a balance disorder, know that you’re not alone and there’s 

hope for improvement. With the right diagnosis, treatment and management, you can get 

your balance back and live your best life.



2.3

Can Hearing Loss Cause Balance Problems?

The short answer is yes, hearing loss can definitely contribute to balance problems. 

Think of your ears like a set of scales, with each ear responsible for helping you keep 

your balance. When one ear isn’t working properly, it throws off the balance of the whole 

system.

Hearing loss, particularly in older adults, is often caused by damage to the inner ear. 

This damage can also affect the vestibular system, which is responsible for maintaining 

balance and spatial orientation. When the vestibular system is not working properly, it 

can lead to dizziness, vertigo, and difficulty maintaining balance.

There are different types of hearing loss, but the most common is sensorineural 

hearing loss, which is caused by damage to the hair cells in the inner ear. These hair cells 

are responsible for sending sound signals to the brain, but when they’re damaged, they 

can no longer properly transmit those signals. This can make it difficult for the brain to 

process sound, which can lead to difficulty understanding speech and increased difficulty 

with spatial awareness, as our hearing and balance organs are attached to each other in the 

ear and work together to send important information to the brain. Remember, when there's 

hearing loss there's always balance loss. 

It’s also important to note that hearing loss can be caused by a variety of factors, 

including exposure to loud noise, certain medications, and illnesses such as Meniere’s 

disease.

If you suspect that you have a hearing loss and are experiencing balance problems, 

it’s important to see an audiologist or a doctor for an evaluation. An audiologist can 

perform a thorough hearing assessment to determine if you have a hearing loss and 

to what extent it’s affecting your ability to hear. They can also provide you with 

information on hearing aids and other assistive devices that can help improve your ability 

to hear and, in turn, help improve your balance. Technology has improved and we now 

are able to offer AI hearing devices that have fall detection sensors in them, which can be 

programmed to alert loved ones, and even send for medical services, if there is a fall.

It’s also important to note that treating your hearing loss can also help improve your



balance. By addressing the root cause of the problem, you’re taking steps to improve your

overall well-being and quality of life.

In summary, hearing loss can definitely contribute to balance problems, and it’s

important to address any hearing loss that you may have in order to improve your balance

and overall well-being. If you suspect that you have a hearing loss and are experiencing

balance problems, it’s important to see an audiologist or a doctor for an evaluation as

soon as possible. With the right treatment and management, you can improve your

hearing and balance and live your best life.



2.4

What Are The Treatment Options For Balance Problems?

When it comes to treating balance disorders, there are a variety of options available, 

each with their own set of pros and cons. It’s important to understand that no one 

treatment is right for everyone, and that the best approach will depend on the specific 

cause and severity of your balance problem.

To start, it is critical that you receive the correct diagnosis. For example, vertigo is 

not a diagnosis, it is a symptom, and we must find out what is causing the vertigo. A 

series of intricate tests using specialized equipment must be performed to determine 

where the vertigo, or other vestibular disorders, are coming from.

Once a thorough vestibular evaluation has been performed and the audiologist has a 

vestibular diagnosis, then we can move forward with creating a treatment plan for you.

One of the most common balance disorders is Benign Paroxysmal Positional Vertigo 

(BPPV), and one of the most common treatments for BPPV is the Epley maneuver, a 

series of head and body movements designed to reposition tiny calcium crystals, or 

otoconia, in the inner ear. This maneuver often alleviates symptoms within minutes. 

However, an accurate diagnosis is essential, as incorrect treatment can worsen symptoms 

by moving the crystals into another semicircular canal. For this reason, the procedure 

should only be performed by a trained healthcare professional.

Another approach to treating BPPV is the Semont maneuver or similar techniques, 

which also aim to reposition dislodged crystals. Accurate diagnosis is critical to avoid 

exacerbating the condition. These maneuvers are typically performed by a specialist in 

vestibular disorders, such as an audiologist or physical therapist. With proper diagnosis 

and treatment, most individuals with BPPV experience rapid and lasting relief.

Another common treatment options for balance disorders is vestibular 

rehabilitation therapy (VRT). This type of therapy is often used to help individuals who 

have experienced a concussion, inner ear infection, or other vestibular disorder. VRT 

typically includes a combination of exercises and activities that are designed to help the 

brain retrain, and learn to compensate for the loss of balance. This can include things like 

head and eye movements, balance exercises, and activities that challenge your sense of 

balance.

VRT is often performed by a physical therapist or an audiologist who treats vestibular 

disorders. When seeing a physical therapist for vestibular disorders it is important to do 

your research and ensure you are with a physical therapist who has been highly trained in 

vestibular therapy, as this is specialized training.



Another popular treatment option is medication. There are a variety of medications 

that can be used to help with balance problems, including antihistamines, antidepressants, 

and anti-anxiety medications. These medications can be used to help reduce symptoms 

such as dizziness, vertigo, and nausea. The underlying cause of vertigo will still need to 

be diagnosed in most cases.

Surgery is another treatment option for balance disorders, although it is typically 

only recommended for severe cases that have not responded to other forms of treatment. 

Surgery can be used to repair or remove damaged inner ear structures, or to relieve 

pressure on the inner ear from other medical conditions.

Finally, there are a number of lifestyle changes that can help to improve your balance 

and reduce your risk of falls. These can include things like getting regular exercise, eating 

a healthy diet, and avoiding alcohol and medications that can cause dizziness or 

drowsiness.

It’s important to work closely with your healthcare provider to determine the best 

treatment plan for your specific needs. Keep in mind that it may take some time to find 

the right treatment approach and that a combination of treatments may be necessary for 

optimal results.

As you can see there are many options available for treating balance disorders and 

it’s important to explore all the options with your healthcare provider and pick the one 

that’s best for you. Remember that finding the right treatment is a journey, and it may 

take some time and effort to achieve the results you’re looking for. But with the right 

approach, you can regain your balance and live your life to the fullest.



2.5

Can Medication Cause Balance Problems?

When it comes to balance problems, many people don’t realize that certain 

medications can be a contributing factor. Just like how a puzzle piece can throw off the 

balance of the entire puzzle, certain medications can throw off the delicate balance 

system in our inner ear.

Some common medications that can cause balance problems include diuretics, which 

are used to treat high blood pressure and fluid retention. These medications can cause a 

decrease in blood flow to the inner ear, leading to dizziness and balance problems.

Antidepressants, especially tricyclic antidepressants, can also cause balance 

problems by affecting the balance system in the inner ear. Even something as seemingly 

harmless as antihistamines, which are commonly used to treat allergies, can cause 

balance problems by causing drowsiness and dizziness. Medications must be evaluated 

carefully as some of these same medications can be used to relieve balance problems.

Another class of medications that can cause balance problems are sedatives and 

tranquilizers, which are often used to treat anxiety and insomnia. These medications can 

cause drowsiness and dizziness, which can make it difficult to maintain balance.

Pain medications, such as opioids, can also cause balance problems as they can cause 

drowsiness and dizziness, as well as affect the balance system in the inner ear.

It’s important to note that these are just a few examples of the many medications that 

can cause balance problems. If you’re experiencing balance problems and are currently 

taking medication, it’s important to speak with your doctor to see if there may be a 

connection.

It’s also important to remember that just because a medication can cause balance 

problems, it doesn’t necessarily mean that you should stop taking it. Your doctor will be 

able to work with you to find the best course of action, which may include adjusting your 

dosage or switching to a different medication.

In summary, balance problems can be caused by a variety of factors and it’s 

important to work with your doctor to determine the root cause. If you are currently



taking medication and experiencing balance problems, it’s important to speak with your

doctor to see if there may be a connection. With the right treatment, including medication

adjustments or switching, you can get back to feeling like yourself again.



2.6

How Can Going To An Audiologist Help Me With My Balance

Problems?

When it comes to balance problems, it can feel like you’re stuck in a game of Jenga.

Just when you think you’ve got it all figured out and your tower is steady, one little move

sends everything toppling down. But, just like in the game of Jenga, the solution to your

balance problems may be simpler than you think.

Meet Helene. Helene had been dealing with balance problems for months, and it was

starting to take a toll on her daily life. She was afraid to leave her house, and even simple

tasks like taking a shower or going grocery shopping felt like a huge challenge. But,

instead of giving up, Helene decided to take control of her symptoms and sought out the

help of an audiologist.

When Helene first visited her audiologist, she was surprised to find out that her

balance problems were caused by a hearing loss. Her audiologist explained to her that our

inner ear, also known as the vestibular system, plays a crucial role in our sense of

balance. When there’s a problem with the vestibular system, it can cause issues with

balance and coordination.

Through a series of tests and evaluations, Helene’s audiologist was able to identify

the specific issue with her vestibular system and develop a treatment plan. This plan

included a combination of hearing aids, vestibular rehabilitation exercises, and lifestyle

changes.

With the help of her audiologist, Helene was able to regain her balance and take back

control of her life. She no longer felt trapped in her own home and was able to go out and

enjoy her favorite activities again. She was even able to take up dancing, something she

had always loved but never thought she would be able to do again.

Just like in the game of Jenga, sometimes the key to winning is to remove the right

pieces. And, in Helene’s case, her audiologist helped her identify and remove the pieces

that were causing her balance problems. An audiologist is a specialist who can help you



identify and remove the pieces that are causing your tower to topple. And, just like how a

Jenga game can be won with the right strategy and determination, an audiologist can help

you develop a plan and support you on your journey to regain your balance.

Don’t let balance problems keep you from living your life to the fullest. Just like

Helene, you too can take control of your symptoms and achieve the balance you deserve.

So, if you’re experiencing balance problems, don’t hesitate to visit an audiologist. They’ll

help you remove the pieces that are causing your balance to topple, and help you win the

game of life.



2.7

Can My Balance Problem Be Cured?

Balance problems can be a frustrating and overwhelming experience, but there is

hope for those who seek help. Meet Colonel John, a retired army veteran from New

Orleans who had been dealing with balance problems for over 23 years.

For John, it all started when he was deployed to a war-torn country and was involved

in a blast that resulted in a head injury. He came back home with ringing in his ears and a

feeling of constant dizziness. He tried to ignore it and push through, but the balance

problems persisted and worsened him. He was always frustrated, and often felt like he

was walking on a boat in rough seas.

John’s wife, Mary, noticed his struggles and urged him to see an audiologist. He was

hesitant at first, thinking that his balance problems were just a part of aging and that

nothing could be done. But, Mary insisted and John finally made an appointment.

When he met with the audiologist, they did a series of tests, including a hearing test,

a balance test and an assessment of his head injury. The audiologist explained that John’s

balance problems were likely caused by inner ear damage, a common side effect of head

injuries.

The audiologist then recommended a treatment plan that included a combination of

vestibular rehabilitation and hearing aids. John was hesitant at first, but he trusted the

audiologist and decided to give it a try.

The vestibular rehabilitation program helped John to retrain his brain to process

balance information correctly. He also found that the hearing aids helped to reduce the

ringing in his ears and made it easier for him to hear and communicate with others. He

was amazed at how much of an impact these simple treatments had on his life.

After several weeks of therapy, John started to notice a significant improvement in

his balance. He was able to walk without feeling like he was going to fall and could even

go back to doing some of the activities he loved like gardening and fishing. John felt like

he had his life back, and was grateful for the audiologist and his wife for encouraging



him to seek help.

Colonel John’s story is a reminder that balance problems can be caused by a variety

of factors, and that seeking help from an audiologist can make all the difference. An

audiologist is a specialist who can help identify the underlying cause of your balance

problems and develop a personalized treatment plan that can help improve your quality of

life.

Another story about how balance problems can be cured is an all-to-common story

about the most common cause of vertigo, benign paroxysmal positional vertigo, which is

100% curable when diagnosed correctly. This story is about Anita, and so many like her.

Anita is a retired nurse. Anita woke up one morning with vertigo, the room was spinning

even though she wasn’t moving. Her husband, a retired physician and chief medical

officer of a hospital system, rushed her to the emergency department at their nearby

hospital.

The hospital performed all the tests and scans to rule out any issues that may be

causing vertigo. Once those were ruled out, they discharged Anita and she was brought

home, still suffering from vertigo. Anita’s doctor referred her to an audiologist that works

with balance problems.

The audiologist was able to get Anita in the next day and gave her a thorough inner

ear evaluation, and determined that Anita had benign paroxysmal positional vertigo,

BPPV for short. BPPV occurs when tiny particles, often referred to as crystals, in our

inner ear get moved into the wrong place, and then they trigger feelings of dizziness or

vertigo. BPPV becomes more common as we age, and is also commonly caused by head

trauma.

The good news for Anita, and all who are suffering from BPPV, is that when this

type of vertigo is diagnosed correctly, it is 100% curable, within just a few minutes! Once

the audiologist had the correct diagnosis, they were able to immediately cure her

dizziness. Anita and her husband were grateful and left the audiologist’s office that day

able to go back to her normal life.

Don’t let balance problems hold you back any longer. If you’re struggling with

balance issues, don’t hesitate to make an appointment with an audiologist. With the right

diagnosis and treatment, you too can find the missing puzzle piece and finally see the



bigger picture.



2.8

Can An Inner Ear Infection Cause Balance Problems?

When it comes to inner ear infections and balance problems, it’s not uncommon for 

people to feel overwhelmed and helpless. After all, the inner ear is a complex and 

delicate part of our anatomy, and when something goes wrong in there, it can throw our 

entire sense of balance off kilter. But there is hope! With the help of a skilled audiologist, 

people can successfully treat inner ear infections and regain their balance.

One such person was Sarah, a 35-year-old mother of two who had been struggling 

with inner ear infections and balance issues for the past year. She had been to multiple 

doctors and specialists, but no one could seem to get to the bottom of her problems. 

Frustrated and feeling hopeless, Sarah finally made an appointment with an audiologist.

The audiologist began by conducting a thorough examination of Sarah’s ears, 

including a hearing test and a test that measures how well her inner ear was functioning. 

These tests revealed that Sarah had an infection in her inner ear, which was causing 

inflammation and fluid buildup. This was the root of her balance problems.

Sarah was prescribed a course of antibiotics to clear up the infection, and the 

audiologist recommended some exercises to help re-train Sarah’s inner ear and improve 

her balance. These exercises were specifically designed to target the vestibular system, 

which is the part of the inner ear that controls balance.

Sarah was amazed at how quickly her symptoms began to improve. After just a few 

weeks of treatment and exercises, she was able to walk without feeling dizzy and 

unsteady. She could also bend down to pick up her kids without feeling like the world 

was spinning around her.

As her inner ear continued to heal and her balance improved, Sarah’s audiologist 

also worked with her on strategies to prevent future inner ear infections. This included 

tips on how to manage allergies, as well as lifestyle changes that would reduce her risk of 

getting an infection.

Sarah’s story is a testament to the power of seeking help from a qualified



professional when dealing with inner ear infections and balance problems. With the right 

treatment and guidance, it is possible to regain control of your balance and get back to 

living your life to the fullest.

As a final note, it’s important to remind everyone that inner ear infection can have a 

lot of causes, and it’s important to visit a medical professional to know the exact cause of 

the infection, because it could be a symptom of another underlying condition, and the 

treatment of the underlying condition might be more effective.

In conclusion, if you’re struggling with balance problems and suspect an inner ear 

infection may be to blame, don’t hesitate to reach out to an audiologist. They have the 

knowledge and expertise to help you get to the bottom of your problems and develop a 

treatment plan that will work for you. With the right support, you can say goodbye to 

dizziness and hello to a life of steady footing.



2.9

Are There Any Exercises I Can Do At Home To Improve My Balance?

When it comes to balance problems, exercise is a key component of both preventing

and treating the issue. When our inner ear, the part of our body responsible for balance, is

functioning properly, our body is able to maintain equilibrium and stay upright. However,

when something goes awry, our sense of balance can become compromised. Just like

with any muscle in our body, the muscles responsible for balance need to be exercised in

order to stay strong and function properly.

So, are there any exercises that you can do at home to improve your balance?

Absolutely! In fact, there are a variety of exercises that you can do to help improve your

balance and prevent falls. Here are a few examples:

• Single Leg Stance: Stand on one leg with your arms out to the side for balance.

Hold for 10-30 seconds, then switch legs. Repeat for several rounds. Bonus points

if you can close your eyes while doing this exercise!

• Heel-to-Toe Walk: Place one foot in front of the other, heel touching toe, and

walk in a straight line. This exercise helps with proprioception (awareness of

where your body is in space) and can help improve balance.

• Sit-to-Stand: Sit in a sturdy chair with your feet flat on the floor and knees at a

90-degree angle. Place your hands across your chest or on your shoulders to

prevent using your arms. Engage your core muscles by pulling your navel towards

your spine. Lean forward slightly, and then push through your feet to stand up.

Try to use your leg muscles as much as possible, and avoid using your arms for

support. Once you are standing, pause for a moment, and then slowly lower

yourself back down to a seated position. Repeat this exercise for several

repetitions, gradually increasing the number of repetitions as you get stronger.

This exercise is a bit more challenging and can help improve balance even more.



• Yoga: Certain yoga poses, such as the tree pose, warrior III, and half-moon, can

help improve balance and strengthen the muscles responsible for balance.

It’s important to note that these exercises should be performed under the guidance of

a healthcare professional, especially if you have a history of falls or a severe balance

disorder. But don’t be afraid to get moving! Exercise is a key component in improving

and maintaining balance, and it’s never too late to start. Remember: strong balance,

strong life!

Exercising at home can be a great way to improve your balance, AND… it’s

important to make sure you’re doing the right exercises. Here’s a weekly routine that you

can follow to help improve your balance:

Monday:

• Stand on one foot for 30 seconds. Then switch to the other foot and repeat.

• Walk heel to toe in a straight line for 30 seconds.

• Stand behind a chair and while holding it lift one foot off the ground. Hold for 

30 seconds, then switch to the other foot.

Tuesday:

• Balance on a pillow or cushion while sitting in a chair. Hold for 30 seconds, 

then switch to the other foot.

• Sit in a chair and lift one leg off the ground. Hold for 30 seconds, then switch to 

the other leg.

• Stand behind a chair and while holding it do a calf raise. Hold for 30 seconds, 

then switch to the other leg.

Wednesday:

• Sit on an exercise ball and balance. Hold for 30 seconds, then switch to the other

foot.

• Sit on an exercise ball and lift one leg off the ground. Hold for 30 seconds, then

switch to the other leg.



• Stand behind a chair and do a thigh raise. Hold for 30 seconds, then switch to

the other leg.

Thursday:

• Stand on one foot and lift the other foot behind you. Hold for 30 seconds, then

switch to the other foot.

• Stand on one foot and lift the other foot to the side. Hold for 30 seconds, then

switch to the other foot.

• Stand on one foot and lift the other foot in front of you. Hold for 30 seconds,

then switch to the other foot.

Friday:

• Sit on an exercise ball and balance while doing a bicep curl. Hold for 30

seconds, then switch to the other foot.

• Sit on an exercise ball and balance while doing a tricep dip. Hold for 30

seconds, then switch to the other foot.

• Sit on an exercise ball and balance while doing a shoulder press. Hold for 30

seconds, then switch to the other foot.

Saturday:

• Take a yoga class or practice yoga at home to improve balance and flexibility.

Sunday:

• Rest and relax.

It’s important to start slow and work your way up to holding each exercise for longer

periods of time. Remember to always listen to your body and only do what you feel

comfortable with.

And remember, just like the old adage “practice makes perfect”, consistent practice

of these exercises will make a world of difference for your balance.

As a reminder, it’s always best to consult with your audiologist before starting any



exercise program, especially if you have balance problems. They can give you a

personalized exercise plan that is tailored to your specific needs, and can also make sure

that you are doing the exercises properly to avoid injury.



2.10

Can A Balance Problem Be Related To Head Injury?

When it comes to balance problems caused by head injury, it’s all about the brain-

body connection. Imagine your brain as the conductor of an orchestra, and each part of 

your body as a different instrument. When a head injury occurs, it’s like the conductor 

has been knocked out and the instruments are left to play on their own. They may still 

make beautiful music, but it’s not in sync and it’s not what the conductor intended.

This is what can happen with a head injury. The delicate balance and 

coordination systems in the brain are disrupted, leading to balance problems. The 

inner ear, which plays a crucial role in maintaining balance, can also be damaged in a 

head injury. This can lead to issues like vertigo, dizziness, and even hearing loss.

An audiologist can help diagnose these problems by conducting a series of tests, 

such as the video nystagmography (VNG) testing, vestibular evoked myogenic potential 

(VEMP) test and the rotational chair test. These tests can help determine if there is 

damage to the inner ear and what specific areas are affected.

Once the problem is identified, the audiologist can create a custom solution to 

address the specific needs of the patient. This may include a combination of exercises, 

imaging, medication, and assistive devices. For example, a patient with a head injury may 

benefit from a program of vestibular rehabilitation, which is specifically designed to 

retrain the brain to use other senses to compensate for the damaged inner ear.

It’s also important to note that head injuries, especially mild traumatic brain injuries 

(mTBI), can have long-term effects. So, it’s important to receive treatment as soon as 

possible. Just like a conductor getting back in the game quickly will ensure the orchestra 

plays in harmony again.

In addition to the above, the audiologist may perform exercises such as the Brandt-

Daroff exercises, the Epley Maneuver and the Gufoni Maneuver. These exercises are 

designed to help reposition any loose particles in the inner ear that may be causing 

dizziness or vertigo. Additionally, the audiologist may recommend certain activities such



as yoga or tai chi, which can also help to improve balance and stability.

Overall, while a head injury can be a serious and daunting problem, an audiologist

can help to create a personalized treatment plan that can lead to improved balance and

overall quality of life. So, if you or someone you know has been experiencing balance

problems following a head injury, don’t hesitate to reach out to an audiologist for help.



2.11

Can My Balance Problem Be Related To A Neurological Condition?

When it comes to balance problems, many people immediately think of conditions

like vertigo or inner ear infections. However, it’s important to remember that balance

problems can also be caused by neurological issues. These types of problems can be

caused by a variety of conditions, including stroke, multiple sclerosis, and even dementia.

As we age, it’s not uncommon for our balance to start to decline. This can be due to

a variety of factors, including changes in our inner ear and changes in our brain.

However, in some cases, a decline in balance can be an early sign of a more serious

condition.

One of the most common neurological conditions that can affect balance is dementia.

Dementia is a general term that refers to a decline in cognitive abilities, including

memory, language, and problem-solving. It’s estimated that over 5 million Americans are

currently living with dementia. As the population ages, it’s likely that this number will

continue to rise.

Dementia can affect balance in a number of ways. For example, people with

dementia may have trouble with spatial awareness and depth perception. They may also

have trouble with motor coordination and have trouble with tasks that involve balance,

such as walking.

If you’re concerned that you or a loved one may be suffering from dementia, it’s

important to speak with a healthcare professional. An audiologist can be a valuable

resource in diagnosing and treating balance problems caused by neurological conditions.

An audiologist is a specialist who is trained to evaluate and treat hearing and balance

disorders. They can conduct a variety of tests to evaluate your balance and identify any

underlying conditions. These tests can include everything from simple balance

assessments to more complex tests that involve measuring your eye movements.

Once an audiologist has identified the underlying cause of your balance problems,

they can work with you to develop a treatment plan. This may include exercises to



improve your balance and coordination, as well as strategies to manage any underlying 

conditions, such as dementia.

In some cases, an audiologist may also recommend the use of assistive devices, such 

as a cane or walker, to help you maintain your balance. 

It’s important to remember that balance problems caused by neurological conditions 

can be treated. With the help of an audiologist, you can work to regain your balance and 

improve your quality of life.

If you’re experiencing balance problems, don’t hesitate to reach out to an 

audiologist. They can be a valuable resource in helping you understand your condition 

and develop a plan to improve your balance. Remember, just like a ship in a storm, with 

the right captain, you’ll make it to the port safely.



2.12

Can My Balance Problem Be Related To A Cardiovascular Condition?

Balance problems can be caused by a variety of factors, but one of the most common 

is cardiovascular disease. The connection between the heart and the inner ear, which is 

responsible for balance, is not always obvious, but it is critical in understanding how 

cardiovascular problems can affect balance. In this chapter, we will explore the link 

between cardiovascular disease and balance, how it is diagnosed, and what treatment 

options are available.

The inner ear is a complex organ that is responsible for our sense of balance. It is 

made up of several parts, including the vestibular system, which is responsible for 

maintaining balance and detecting changes in motion. The vestibular system works in 

conjunction with other systems in the body, including the visual system, the 

proprioceptive system, and the cardiovascular system.

When the cardiovascular system is not functioning properly, it can affect the 

vestibular system and cause balance problems. One of the most common cardiovascular 

problems that can affect balance is hypertension, or high blood pressure. Hypertension 

can damage the blood vessels in the inner ear, leading to a decline in vestibular function. 

This can cause a variety of symptoms, including dizziness, vertigo, and difficulty 

maintaining balance.

Another common cardiovascular problem that can affect balance is atherosclerosis, 

or hardening of the arteries. Atherosclerosis can cause a decline in blood flow to the inner 

ear, leading to a decline in vestibular function. This can cause a variety of symptoms, 

including dizziness, vertigo, and difficulty maintaining balance.

Diagnosis of cardiovascular problems that affect balance can be challenging. Some of 

the most common diagnostic tests is an audiogram, which is a test that measures 

the hearing, as well rotary chair to assess vestibular function of the inner ear. 

Other tests may include a Doppler ultrasound, which measures blood flow in 

the inner ear, and a magnetic resonance imaging (MRI) scan, which can help 

to detect any damage to the blood vessels in the inner ear.



Treatment for cardiovascular problems that affect balance can vary depending on the 

underlying cause. For hypertension, treatment may include lifestyle changes such as diet 

and exercise, as well as medication. For atherosclerosis, treatment may include 

medication and lifestyle changes, as well as surgery in some cases.

In addition to a patient treating the underlying cardiovascular problem, an audiologist 

can provide treatment to help manage the symptoms of balance problems. This may 

include vestibular rehabilitation, which is a form of physical therapy that can help to 

improve vestibular function and reduce symptoms such as dizziness and vertigo.

In conclusion, cardiovascular problems can have a significant impact on balance. 

Understanding the link between cardiovascular disease and balance, as well as the 

diagnostic and treatment options available, can help to improve the quality of life for 

those who suffer from balance problems caused by cardiovascular disease.

It’s essential to be aware of the underlying causes of balance problems, and seek 

medical help if you are experiencing symptoms such as dizziness, vertigo, and difficulty 

maintaining balance. An audiologist can work closely with your doctor to create 

a customized treatment plan to improve your balance and overall quality of life.

It’s also important to remember that exercise, maintaining a healthy diet, and regular 

check-ups with a doctor can help to prevent cardiovascular problems and in turn, balance 

problems from occurring.

Regular exercise can strengthen the cardiovascular system and improve 

circulation throughout the body, including the inner ear. Eating a healthy diet can also 

help to keep your heart and inner ear healthy.

It’s also important to note that an audiologist can provide a variety of therapies 

to help improve balance, such as vestibular rehabilitation therapy, which is a form 

of physical therapy that helps to retrain the brain to use other senses, such as vision, 

to compensate for the loss of balance. Additionally, an audiologist can also provide 

balance training exercises, such as standing on one foot, walking heel-to-toe in a straight 

line, and walking on uneven surfaces.

In summary, cardiovascular problems can have a significant impact on our balance



and overall well-being. If you are experiencing balance problems, it’s important to see an

audiologist for a proper evaluation and treatment. With the right care, it is possible to

manage and even improve your balance despite cardiovascular problems.



2.13

How Can I Prevent Falls And Injuries Related To My Balance

Problem?

As an audiologist, I am often approached by older individuals who are concerned 

about their balance and the risk of falling. Falls are the leading cause of accidental 

death among older adults, and it is essential that we take this issue seriously.

One of the first things that I tell my patients is that balance and hearing are closely 

linked. Our inner ear, also known in part as the vestibular system, plays a crucial 

role in maintaining balance and spatial orientation. It works in conjunction with our 

eyes and other sensory systems to provide information about our position in space 

and the movement of our body.

However, as we age, our inner ear and other sensory systems can become less 

efficient, leading to a decline in balance and an increased risk of falls. This is why it is 

essential for older adults to have their hearing checked by an audiologist as part of their 

overall balance evaluation, because if there's hearing loss there's balance loss.

Hearing loss can also contribute to balance problems. When we can’t hear well, we 

may have trouble locating the source of sounds, which can make it harder to maintain our 

balance. For example, if someone is walking behind us and we can’t hear them, we may 

not know they are there and may not be able to react in time if they get too close.

An audiologist can help to identify any hearing loss and provide appropriate 

treatment, such as hearing aids. This can improve the individual’s ability to hear and 

locate sounds, which can help to improve their balance and reduce their risk of falling.

In addition to addressing hearing loss, an audiologist can also perform a variety of 

tests to evaluate an individual’s balance and identify any underlying issues. This may 

include a vestibular assessment, which involves measuring the function of the inner ear 

and its role in balance, as well as a posturography assessment, which involves measuring 

an individual’s ability to maintain balance on different surfaces and in different positions.

Based on the results of these tests, an audiologist can then work with the individual



to develop a customized treatment plan. This may include exercises to improve balance 

and coordination, as well as strategies to reduce the risk of falling, such as using assistive 

devices and modifying the individual’s environment. Here are five suggestions:

1. Remove clutter, loose rugs, and cords from walkways to prevent tripping.

2. Improve lighting in all areas and use nightlights in bedrooms and bathrooms.

3. Install grab bars in bathrooms and handrails on stairs for extra support.

4. Use non-slip mats in wet areas and secure rugs with adhesive pads.

5. Wear shoes with non-slip soles and avoid walking barefoot or in socks on

smooth floors

It’s essential to understand that balance problems are not inevitable as we age, and 

there are many things that we can do to improve our balance and reduce our risk of 

falling. By working with an audiologist and addressing any underlying hearing loss, we 

can take an important step towards maintaining our independence and improving our 

quality of life.

The key is to be proactive and not wait for a fall to happen before taking action. As 

the old saying goes, an ounce of prevention is worth a pound of cure. So, don’t wait, 

schedule an appointment with an audiologist today, and take the first step towards 

improving your balance and reducing your risk of falling.



2.14

Can A Vestibular Rehabilitation Program Help Improve My Balance?

Vestibular rehabilitation is a type of physical therapy that focuses on the treatment of 

inner ear disorders that can cause balance problems. The inner ear, also known in part 

as the vestibular system, plays a vital role in our ability to maintain balance and orient 

ourselves in space. When this system is not functioning properly, it can lead to a 

variety of symptoms including dizziness, vertigo, and problems with balance and 

coordination.

A vestibular rehabilitation program is designed to help patients with inner ear 

disorders to regain their balance and improve their overall quality of life. The program 

typically includes a combination of exercises and activities that are specifically tailored to 

each individual patient’s needs. These exercises can include things like gaze stabilization 

exercises, which help to improve the patient’s ability to maintain their balance while 

moving their head or eyes, and habituation exercises, which help the patient to become 

accustomed to movements that may have previously caused them to feel dizzy or 

unsteady.

The first step in starting a vestibular rehabilitation program is to visit an audiologist 

or a physical therapist who specializes in this type of treatment. During your initial 

diagnostic visit, the audiologist or therapist will conduct a thorough assessment of your 

symptoms, medical history, and overall physical condition. They will also perform a 

variety of tests to determine the specific type of inner ear disorder that you are 

experiencing, as well as to evaluate your current level of balance and coordination.

Once the assessment is complete, your therapist will create a customized treatment 

plan that is tailored to your specific needs. This plan will include a series of exercises and 

activities that are designed to help you improve your balance and coordination, and to 

reduce your symptoms of dizziness and vertigo. The therapist may also recommend other 

forms of treatment, such as medication or assistive devices, to help you manage your 

symptoms more effectively.

It’s important to remember that vestibular rehabilitation is not a quick fix, but rather



a gradual process that requires patience and persistence. It may take several weeks or

even months for you to notice significant improvements in your symptoms, but with

consistent effort, you can make steady progress towards regaining your balance and

improving your overall quality of life.

One of the most important things to keep in mind is that getting your hearing

checked by an audiologist is a crucial part of the solution. An audiologist can help

identify any hearing loss that may be contributing to the balance problems and provide

recommendations for a hearing aid or other assistive devices.

Additionally, an audiologist can also conduct balance testing to further evaluate and

diagnose inner ear disorders. By combining vestibular rehabilitation with hearing

evaluation and treatment, patients can receive a well-rounded and comprehensive

approach to addressing their balance issues.

In conclusion, vestibular rehabilitation is a powerful tool that can help patients with

inner ear disorders regain their balance and improve their overall quality of life. By

working closely with an audiologist and physical therapist, patients can develop a

customized treatment plan that addresses their specific needs and helps them achieve

their goals. Remember, be patient and persistent, and with time and effort, you can make

steady progress towards regaining your balance and enjoying life to the fullest.



2.15

Are There Any Lifestyle Changes I Can Make To Improve My Balance?

When it comes to maintaining balance and preventing falls, making small lifestyle

changes can have a big impact. For example, take Eleanor, a woman in her 60s who had

been experiencing balance problems for several years. She was afraid of falling and

injuring herself, and was becoming increasingly isolated as a result.

Eleanor’s first step was to visit an audiologist, who performed a series of tests to

evaluate her balance and identify any underlying issues. The audiologist also assessed

Eleanor’s overall health and lifestyle, and made several recommendations for changes

that could help improve her balance.

One of the most important changes Eleanor made was to her diet. She started eating

more fruits and vegetables, and cut back on processed foods and sugar. She also started

getting regular exercise, which helped to improve her strength and flexibility.

Eleanor also made changes to her home environment to make it safer. She removed

tripping hazards, such as loose rugs and electrical cords, and made sure that all of her

appliances were easy to use. She also installed grab bars in her bathroom and shower, and

added handrails to her staircase.

Another important step Eleanor took was to get her vision and hearing checked. Her

audiologist recommended that she see an optometrist to have her eyes checked, as poor

vision can contribute to balance problems. Her audiologist also checked her hearing and

recommended that she wear hearing aids if necessary.

Eleanor also started a balance-training program, which helped her to improve her

proprioception and reaction time. This program includes exercises such as Tai Chi, yoga,

and balance board exercises.

Through these lifestyle changes, Eleanor was able to improve her balance and reduce

her risk of falling. She was able to regain her confidence and start enjoying life again.

She would even take walks to the park and have picnics with her grandchildren.

Making lifestyle changes is not always easy, but it can be incredibly effective in



improving balance and reducing the risk of falls. By working with an audiologist, you can

develop a personalized plan that takes into account your unique needs and goals. With the

right support and motivation, you too can make changes that will help you to maintain

your balance and enjoy life to the fullest.

In summary, by making changes to diet, exercise, home environment and getting

regular checkups for vision, hearing and balance, a person can improve their balance and

reduce the risk of falling. An audiologist can help by recommending a plan and providing

support and motivation throughout the process. So, don’t wait, visit an audiologist today

and start taking steps to improve your balance and live a more fulfilling life like Eleanor.



2.16

Can A Balance Problem Be Caused By Sinus Or Ear Infection?

As an audiologist, I’ve seen a lot of patients who come in with balance problems that 

are caused by sinus or ear infections. These types of infections can cause inflammation in 

different parts of the ear, which can affect the balance system.

The inner ear is responsible for sensing changes in head position and movement, and 

it sends this information to the brain. When the inner ear is inflamed, it can send incorrect 

or mixed signals to the brain, leading to balance problems. This can cause symptoms such 

as dizziness, vertigo, and nausea.

Sinus infections, in particular, can cause pressure changes in the middle ear, which 

can also affect the balance system. This can lead to symptoms such as dizziness, vertigo, 

and trouble with balance.

An audiologist can diagnose a balance problem caused by a sinus or ear infection by 

performing a thorough examination of the ear and conducting balance tests. These tests 

may include a hearing test, a tympanography test, and a video nystagmography test.

Treatment options for balance problems caused by sinus or ear infections include 

antibiotics to clear up the infection, decongestants to relieve pressure in the middle ear, 

and antihistamines to reduce inflammation. In some cases, a corticosteroid may also be 

prescribed to reduce inflammation in the inner ear.

In addition to medical treatment, vestibular rehabilitation exercises can also be 

effective in improving balance. These exercises are designed to retrain the brain to 

interpret the signals from the inner ear correctly and help to improve balance and reduce 

dizziness and vertigo.

It’s important to note that if you are experiencing balance problems, it’s always best 

to see an audiologist or your primary care doctor to rule out any underlying medical 

conditions. In the case of sinus or ear infections, prompt treatment can help prevent long-

term complications and improve your overall quality of life.



2.17

Can Stress And Anxiety Affect My Balance?

The short answer is yes, stress and anxiety can absolutely affect your balance. In 

fact, many of the patients that an audiologist sees with balance problems also have 

underlying issues with stress and anxiety. These emotional states can cause physical 

changes in the body that can lead to issues with balance.

For example, stress and anxiety can cause muscle tension, which can lead to an 

imbalance in the body. This can make it harder to stand or walk, and can lead to a higher 

risk of falls. Additionally, stress and anxiety can also affect the inner ear, which is 

responsible for maintaining balance, because stress and anxiety effect blood flow to the 

tiny organ. When the inner ear blood flow is disrupted, it can cause dizziness and 

vertigo, which can lead to issues with balance.

It’s important to note that while stress and anxiety can cause balance problems, the 

reverse is also true. Having a balance problem can also lead to increased stress and 

anxiety. This can create a vicious cycle, where the balance problem causes more stress 

and anxiety, which in turn exacerbates the balance problem.

Thankfully, there are a number of things that an audiologist can do to help with 

stress and anxiety related balance problems. For example, they may recommend 

cognitive behavioral therapy (CBT) to address the underlying emotional issues. They 

may also recommend balance retraining exercises to help improve balance and reduce 

dizziness. And in cases where medication is needed, an audiologist can work with a 

patient’s physician to find the best options.

It’s also important to note that some of the lifestyle changes that can help improve 

balance, such as exercise and relaxation techniques, can also help reduce stress and 

anxiety.

In summary, stress and anxiety can definitely affect balance, and it’s important to 

address these underlying emotional issues in order to fully address balance problems. As 

an audiologist, we can work with patients to develop a comprehensive treatment plan that 

addresses both the physical and emotional aspects of the problem.



2.18

What Is Meniere’s Disease, And How Does It Affect My Balance?

Meniere’s disease, named after French neurologist Prosper Menière, who first 

identified and documented the condition in 1861, is a chronic inner ear disorder that 

affects hearing and balance. It is characterized by episodes of vertigo, which is a 

spinning sensation, as well as fluctuating hearing loss, tinnitus (ringing in the ears) and 

a feeling of fullness or pressure in the affected ear, in most cases. The exact cause of 

Meniere’s disease is not fully understood, but it is believed to be related to the 

accumulation of fluid in the inner ear, which can cause changes in pressure and 

disrupt the normal functioning of the ear.

Some of the common symptoms of Meniere’s disease include:

• Vertigo: This is a spinning sensation that can last for several minutes to hours,

and can be accompanied by nausea, vomiting and sweating.

• Hearing loss: This can be fluctuating, meaning that it may come and go, or it

may become permanent over time. Hearing loss can also be accompanied by

tinnitus (ringing in the ears) and a feeling of fullness or pressure in the affected

ear.

• Tinnitus: This is a ringing, buzzing or whistling sound in the ear that can occur

with or without hearing loss, even in the absence of any external sound.

To diagnose Meniere’s disease, an audiologist will typically conduct a thorough 

case history, examination of the ear, including a hearing test, an assessment of balance 

function and an examination of the ear canal and eardrum. They may also perform 

additional tests such as an electrocochleography (ECOG) or an auditory brainstem 

response (ABR) to measure the electrical activity of the ear.

Treatment for Meniere’s disease typically involves a combination of strategies to 

manage symptoms and prevent further damage to the ear. This may include:



• Lifestyle Changes: Diet and exercise can help reduce the effects of symptoms.

For example, a low sodium diet, reduced or limited alcohol, healthy eating and

drinking water and staying hydrated can help reduce symptoms.

• Medications: There are a number of medications that can be used to help

manage symptoms of Meniere’s disease, such as antihistamines to help control

vertigo, or diuretics to reduce fluid buildup in the inner ear.

• Vestibular rehabilitation: This is a type of physical therapy that can help

improve balance and reduce the frequency and severity of vertigo attacks.

• Surgery: In some cases, surgery may be recommended to help control

symptoms of Meniere’s disease, such as a procedure to remove the affected inner

ear or implant a device to help control the pressure in the inner ear.

Overall, Meniere’s disease can be a debilitating condition that affects both hearing

and balance. It can also be very painful, with vertigo attacks that can last for hours and

cause severe nausea, vomiting and sweating. With proper treatment and management,

however, many people with Meniere’s disease are able to lead relatively normal lives.



2.19

Are There Any Assistive Devices Or Technologies That Can Help Me

With My Balance Problems?

As an audiologist who has helped countless patients with balance and vertigo 

problems, I can attest to the fact that there are a variety of assistive devices and 

technologies available to help individuals improve their balance and prevent falls. These 

devices range from simple, inexpensive options such as canes and walkers, to more 

advanced technologies like virtual reality balance training programs and wearable devices 

that track and analyze balance and gait.

One of the most commonly used assistive devices for balance problems is the cane. 

Canes provide an individual with an extra point of support, which can be especially 

helpful for those with decreased balance or mobility. They can also be used to help 

individuals with conditions such as arthritis or Parkinson’s disease, who may experience 

stiffness or tremors in their hands and arms. Canes come in a variety of sizes and styles, 

and can be customized to fit an individual’s height and specific needs.

Another popular assistive device for balance problems is the walker. Walkers 

provide an individual with support on both sides, and are typically used for those with 

more severe balance or mobility issues. They can also be equipped with wheels for easier 

maneuverability, and should be custom fit by an expert so that you are not too hunched 

over. However, it should be noted that walkers do not provide as much support as a 

rolling walker or a wheelchair.

In addition to these more traditional assistive devices, there are also a variety of 

newer technologies that can help individuals improve their balance and prevent falls. One 

such technology is virtual reality balance training. These programs use virtual reality 

headsets to create simulations of real-world environments, such as slippery floors or 

uneven terrain. This allows individuals to practice their balance and gait in a controlled 

environment, which can help them improve their balance and reduce their risk of falls.

Another technology that is becoming increasingly popular for balance problems is 

wearable devices that track and analyze balance and gait. These devices can be worn on



the body, and use sensors to track an individual’s movements and provide feedback on

their balance and gait. This can help individuals identify areas where they may be

struggling with balance, and make adjustments to their movements to improve their

balance and reduce their risk of falls.

It should be noted that while these assistive devices and technologies can be helpful,

they are not a substitute for professional medical care. If you are experiencing balance

problems or vertigo, it is important to schedule an appointment with an audiologist or

other medical professional as soon as possible. They will be able to conduct a thorough

evaluation and determine the underlying cause of your symptoms.

In addition, it is worth mentioning that the field of assistive technology for balance

and vertigo is rapidly advancing, and by the time you are reading this, there will probably

be even more options available. Advances in artificial intelligence and machine learning

are leading to the development of increasingly sophisticated devices and technologies

that can help individuals improve their balance and prevent falls. So, don’t hesitate to

make an appointment with an audiologist to discuss the best options for you.



2.20

What Are The Biggest Mistakes People Make When It Comes To Their

Balance Problems?

When it comes to balance problems, many people may not fully understand the steps

they need to take in order to properly address and manage their condition. Unfortunately,

this can lead to a number of mistakes that can greatly worsen their symptoms and

increase the risk of falls and injuries. As an audiologist who has helped thousands of

patients with their hearing, balance and vertigo problems, I have seen firsthand the

impact that these mistakes can have. Here are the top five biggest mistakes that people

make when they have balance problems, along with the consequences of making these

mistakes:

1. Ignoring symptoms: The first and perhaps most common mistake is simply

ignoring or dismissing balance problems as a normal part of aging.

Unfortunately, this can lead to a delay in seeking proper treatment, which can

allow the condition to worsen and become more difficult to manage.

2. Self-diagnosing: Another mistake is trying to diagnose a balance problem on

one’s own, rather than seeking the help of a medical professional. Self-diagnosis

can lead to incorrect treatment or even dangerous complications.

3. Not seeking a proper evaluation: Many people may think that a balance

problem is just a normal part of aging and therefore do not seek a proper

evaluation from a healthcare professional. This can lead to missed or delayed

diagnosis and treatment.

4. Not following a treatment plan: Once a balance problem has been properly

diagnosed and a treatment plan has been established, it is important to follow

through with that plan in order to achieve the best possible outcome. Failure to

do so can lead to a worsening of symptoms and a decrease in the effectiveness of



treatment.

5. Not making lifestyle changes: Many balance problems can be greatly improved

or even prevented through lifestyle changes such as regular exercise, maintaining

a healthy diet, and avoiding smoking and excessive alcohol consumption. Failure

to make these changes can lead to a worsening of symptoms and a decrease in

overall health.

It’s important to note that these mistakes can be prevented by scheduling an

appointment right now with an audiologist. An audiologist will be able to properly

diagnose and evaluate your condition, and help you develop a treatment plan that is

tailored to your specific needs. With the right care, balance problems can be effectively

managed and the risk of falls and injuries can be greatly reduced.



2.21

What’s The Most Important Thing I Can Do To Prevent Falling And

Getting Hurt?

Preventing falls and injuries is crucial for maintaining good health and independence

as we age. There are many things you can do to reduce your risk of falling and getting

hurt, but perhaps the most important thing is to stay active and maintain a healthy

lifestyle.

First and foremost, it is important to stay physically active. Regular exercise can help

improve your balance, coordination, and strength, which can all reduce your risk of

falling. Activities such as walking, cycling, swimming, and strength training are all great

options. You should aim for at least 30 minutes of moderate-intensity exercise most days

of the week. Additionally, if you are over the age of 65, consider taking a class

specifically designed for balance and fall prevention.

It is also essential to maintain a healthy diet. Eating a balanced diet that is rich in

fruits, vegetables, and whole grains can help you maintain a healthy weight, which can

lower your risk of falling. Additionally, many vitamins and minerals are necessary for

maintaining strong bones and muscles, so be sure to consume adequate amounts of

calcium and vitamin D.

Another important aspect of fall prevention is staying mentally sharp. Keeping your

brain active and engaged can help you maintain good balance and coordination.

Activities such as reading, doing crossword puzzles, and playing games can all help to

keep your mind sharp.

Another important thing to consider is your home environment. Falls often occur in

the home, so it’s essential to make sure your living space is as safe as possible. You

should remove tripping hazards such as rugs and loose wires, and ensure that there is

adequate lighting in all areas of your home. Additionally, make sure you have handrails

and non-slip surfaces in all areas of your home, such as in the bathroom and on the stairs.

Lastly, make sure you have regular check-ups with your doctor and get your eyes



and ears checked regularly. Many falls are caused by health conditions or medications that 

can be treated. Your doctor can also assess your risk of falling and recommend any 

necessary interventions. It’s also important to have your hearing checked regularly, as 

hearing loss can lead to balance problems. If you suspect you have hearing loss, it is 

important to see an audiologist for a proper evaluation and treatment.

It is also important to keep in mind that falls can happen to anyone, so it is never too 

early to start thinking about fall prevention. By staying active, eating a healthy diet, 

staying mentally sharp, maintaining good eye sight and hearing, and making sure your 

home is safe, you can reduce your risk of falling and maintain your independence as you 

age.

It is also important to note that falling and getting hurt is not only physical, but also 

emotional and mental. If you or a loved one has suffered a fall, it can be a traumatic and 

scary experience that can affect a person emotionally. It is important to be kind, 

compassionate, and understanding of how they are feeling and to provide support and 

encouragement during their recovery.

In conclusion, the most important thing you can do to prevent falling and getting hurt 

is to stay active, maintain a healthy lifestyle, and create a safe environment for yourself. 

Remember, falls can happen to anyone, so it’s never too early to start thinking about fall 

prevention. With the right mindset, attention and care, you can reduce your risk of falling 

and maintain your independence as you age, including regular check-ups for hearing and 

vision, and seeking help from professionals when necessary.



AREA OF FOCUS 3

TINNITUS

Scan or click here to watch a free 5-minute video where Stacy explores the causes of tinnitus, available 

treatments, and practical strategies to manage and relieve your symptoms.

“Thinking will not overcome fear but action will.”

-W. CLEMENT STONE

Tinnitus can be a frustrating and often debilitating condition that can interfere with 

your daily life, making it difficult to concentrate, sleep, or even have a conversation. 

Regardless of what you have been told in the past, there is always a way to get relief 

from your tinnitus, you do not have to "just live with it".  In this section, we will 

explore some of the most frequently asked questions related to tinnitus.

We will discuss the different types of tinnitus, what causes it, and how it is 

diagnosed. We will also delve into the various treatment options available, including 

sound therapy, cognitive behavioral therapy, and medication.

Furthermore, I will provide you with practical tips and strategies to help 

you manage your tinnitus, such as mindfulness techniques, stress reduction, and 

lifestyle changes. I will also address common misconceptions about tinnitus and 

provide you with the most up-to-date information on the latest research and 

advancements in tinnitus treatment.

Whether you are experiencing tinnitus or simply want to learn more about this often-

misunderstood condition, this section is for you. By the end, you will have a 

better understanding of what tinnitus is, how it affects your hearing and overall well-

being, and most importantly, how to manage it effectively. 

www.hearingloss.solutions


3.1

What Causes Tinnitus?

Tinnitus is a common condition that affects millions of people around the world. It is

characterized by ringing, buzzing, or hissing sounds in the ear that are not caused by an

external source. The sounds can be continuous or intermittent and can range from being

barely noticeable to extremely loud and disruptive. Tinnitus can be a temporary or

permanent condition, and it can have a significant impact on a person’s quality of life.

So, what causes tinnitus? The answer is not as simple as you might think, as there are

several factors that can contribute to its development. Some of the most common causes

of tinnitus include:

1. Noise-Induced Hearing Loss: Exposure to loud noise is one of the most

common causes of tinnitus. Whether it’s from a loud concert, construction work,

or simply listening to music with headphones, exposure to loud noise can cause

permanent damage to the delicate hair cells in the inner ear that are responsible

for transmitting sound to the brain. This damage can lead to tinnitus.

2. Ear Wax Build-up: Ear wax is a natural substance produced by the body to

protect the ear canal from dust and debris. However, excessive build-up of ear

wax can block the ear canal and cause tinnitus.

3. Ear Infections: An ear infection, whether it’s in the middle ear or outer ear, can

cause temporary tinnitus.

4. Medications: Certain medications, such as aspirin, antibiotics, and certain

antidepressants, can cause tinnitus as a side effect.

5. Cardiovascular Issues: Tinnitus can be a symptom of underlying cardiovascular

problems, such as high blood pressure, arteriosclerosis, and anemia.

6. Age-related Hearing Loss: As we age, we may experience that our hearing

deteriorates. This can lead to tinnitus as the brain compensates for the lost



sounds.

7. Stress and Anxiety: Stress and anxiety can trigger or worsen tinnitus symptoms.

8. Jaw Misalignment: A misaligned jaw can cause pressure on the auditory nerve

and lead to tinnitus.

9. Brain Injury: A traumatic brain injury can cause tinnitus.

10. Tumors: Rarely, tinnitus can be a symptom of a brain tumor.

These are just a few of the many causes of tinnitus. It’s important to keep in mind 

that tinnitus can also be caused by a combination of factors. In some cases, the cause of 

tinnitus is unknown.

In conclusion, tinnitus can have many causes, ranging from exposure to loud noise to 

underlying medical conditions. If you’re experiencing tinnitus, it’s important to see an 

audiologist to determine the cause and to develop an effective treatment plan. 

Regardless of what you have been told in the past, there is always a way to get relief 

from your tinnitus, you do not have to "just live with it", make an appointment with an 

audiologist today. With the right treatment and support, it’s possible to manage tinnitus 

and enjoy a better quality of life.



3.2

Is There A Cure For Tinnitus?

Tinnitus, the perception of sound in the absence of an external source, affects

millions of people worldwide. This phantom noise can range from a ringing, buzzing,

hissing, or humming sound, and it can be experienced in one or both ears. Tinnitus can be

a temporary or permanent condition and can range from being mildly annoying to

severely debilitating. Given the impact tinnitus can have on an individual’s quality of life,

it is not surprising that many people want to know if there is a cure for tinnitus.

Unfortunately, there is currently no cure for tinnitus. However, there are many

effective treatments available that can help manage the symptoms of tinnitus, reducing its

impact on daily life. The goal of tinnitus treatment is to help patients cope with their

tinnitus, rather than to eliminate it completely. This is because while the underlying

causes of tinnitus are not yet fully understood, it is believed that tinnitus is often a

symptom of an underlying condition, such as hearing loss or exposure to loud noises, that

cannot be completely cured.

That being said, tinnitus can be managed effectively through a variety of treatments.

The most effective treatment plan will depend on the individual and the cause of their

tinnitus. For example, if tinnitus is caused by exposure to loud noise, reducing exposure

to loud noises and wearing hearing protection can help. If tinnitus is caused by a treatable

medical condition, such as an ear infection, treating the underlying condition can help

reduce the symptoms of tinnitus.

Cognitive behavioral therapy (CBT) is another effective treatment for tinnitus. CBT

is a type of therapy that helps individuals change their thoughts and behaviors, and has

been shown to be effective in reducing the symptoms of tinnitus. The therapy helps

individuals learn to manage their tinnitus by teaching them coping strategies, such as

relaxation techniques, and by changing their attitudes towards their tinnitus.

Sound therapy is another treatment option for tinnitus. This therapy involves

exposing individuals to calming sounds, such as white noise or nature sounds, in order to



help them manage the symptoms of tinnitus. This can be done through the use of sound 

generators, or by listening to calming music.

Tinnitus retraining therapy (TRT)  is a type of therapy that combines sound therapy 

and CBT. TRT helps individuals habituate to their tinnitus, meaning that they become 

less aware of it over time. This can be done through the use of sound therapy, in which 

individuals are exposed to a sound that is similar to their tinnitus, but at a lower volume. 

The goal of TRT is to help individuals associate the sound of their tinnitus with a more 

positive experience, reducing the distress it causes.

In conclusion, while there is currently no cure for tinnitus, there are many effective 

treatments available that can help manage the symptoms of tinnitus, reducing its impact 

on daily life. The most effective treatment plan will depend on the individual and the 

cause of their tinnitus, and may include cognitive behavioral therapy, sound therapy, or 

tinnitus retraining therapy. If you or a loved one are experiencing tinnitus, it’s 

important to see an audiologist to determine the cause and to develop an effective 

treatment plan. Regardless of what you have been told in the past, there is always a way 

to get relief from your tinnitus, you do not have to "just live with it", make an 

appointment with an audiologist today. With the right treatment plan, individuals can 

learn to manage their tinnitus and enjoy a better quality of life.



3.3

What Treatment Options Are Available For Tinnitus?

Tinnitus can be a frustrating and debilitating condition that affects millions of people 

worldwide. The good news is that there are a variety of treatment options available that 

can help you manage your symptoms and improve your quality of life, including . In 

this chapter, we’ll explore the different approaches you can take to manage your 

tinnitus, from sound therapy to medications and alternative treatments.

If you are experiencing tinnitus, it’s important to see an audiologist to determine the 

causes and to develop an effective treatment plan. The following treatment options 

should be considered after you have had a thorough assessment and it has been 

determined where along the auditory pathway the tinnitus is coming from.

Sound Therapy: One of the most widely used treatments for tinnitus is sound therapy. 

This involves using external sounds, such as white noise, nature sounds, or specialized 

sound devices, to distract the brain from focusing on the tinnitus. Hearing aids 

with built-in sound generators are particularly effective for individuals with both tinnitus 

and hearing loss. It's important not to mask, or cover up your tinnitus as this can worsen it.

Hearing Aids: Hearing aids are particularly beneficial for those with tinnitus related to 

hearing loss. By amplifying external sounds with a sound prescription customized to your 

hearing loss, hearing aids can reduce the brain's focus on tinnitus, making the ringing or 

buzzing less noticeable. This dual benefit often improves overall auditory experiences.

Medication: There are several types of drugs that have been shown to be effective in 

reducing the severity of the effects of tinnitus on a person, including anti-anxiety 

medications, antidepressants, and anti-inflammatory drugs. However, it’s important to 

note that these medications are not a cure for tinnitus and they may not work for everyone.

Alternative Treatments: In addition to medication, there are several alternative 

treatments that you can try to manage your tinnitus. These include 

acupuncture, mindfulness meditation, tinnitus retraining therapy (TRT), and 

cognitive behavioral therapy. Some people have also reported relief from tinnitus 

through the use of herbal remedies, such as ginkgo biloba.

Addressing Underlying Conditions: For example, earwax buildup can be removed, 

TMJ disorder can be treated, or cardiovascular issues can be managed to improve tinnitus. 



Treating the underlying problem often results in a noticeable reduction of symptoms.

Neuromodulation Devices: Neuromodulation devices are emerging as a promising 

treatment for tinnitus. These devices, such as Lenire or transcranial magnetic stimulation 

(TMS), aim to retrain the brain's response to tinnitus sounds through auditory and 

electrical or magnetic stimulation. They offer hope for individuals with more severe or 

persistent symptoms.

Case Study: The Sound of Success

Meet Pepper Jack, a 56-year-old software engineer who had been dealing 

with tinnitus for over a year. He was evaluated by his audiologist and then his doctor, 

and no underlying medical conditions were found to be causing his tinnitus. Pepper’s 

tinnitus was so severe that it was affecting his work and his quality of life. Pepper 

had tried several medications, but they either didn’t work or had unpleasant side effects. 

Frustrated and desperate for relief, Pepper decided to try alternative treatments.

Pepper first tried acupuncture and was pleasantly surprised at how much it 

helped with his tinnitus. He then tried sound therapy and found that listening to 

soothing music and sounds, such as ocean waves and birds chirping, was incredibly 

helpful in reducing the severity of his tinnitus. Finally, Pepper started practicing 

relaxation techniques, such as deep breathing and yoga, which helped him manage 

his stress and anxiety and improved his sleep.

Pepper’s journey to managing his tinnitus was not a straight line, but through 

a combination of different treatments, he was able to find relief and regain control of 

his life. He likens his journey to finding the right key to unlock the door to relief 

from tinnitus, saying, “It was like trying different keys, some opened the door a little, 

but it wasn’t until I tried all of them together that I found the right combination that 

worked for me.”

Managing tinnitus can feel like trying to find a needle in a haystack. There are many 

treatment options available, and it can be overwhelming to figure out which one 

will work best for you. However, with patience and persistence, you can find the 

right combination of treatments that will unlock the door to relief from tinnitus, 

just like Pepper did.

In conclusion, there are a variety of treatment options available for tinnitus, 

from medication to alternative treatments and self-help techniques. It may take some 

time to find the right combination of treatments that work for you, but with 

patience and persistence, you can find relief from your symptoms and improve your 

quality of life.



3.4

How Long Will Treatment For My Tinnitus Take?

Tinnitus can be a frustrating condition to deal with, and one of the most common 

questions that sufferers ask is, “how long will treatments take?” Unfortunately, there is 

no one-size-fits-all answer to this question, as the length of time it takes to treat tinnitus 

will vary depending on the individual and the specific treatment they receive. However, it 

is important to understand that tinnitus treatment is a journey, not a destination, and that 

consistent effort and patience are key to achieving long-term success.

To help illustrate this point, let’s look at the case of Marcus Gilmore, a 56-year-old 

tinnitus sufferer. Marcus had been dealing with tinnitus for several years and had tried 

various treatments with limited success. He was starting to lose hope, but his audiologist 

recommended he try cognitive behavioral therapy (CBT)  for tinnitus. CBT is a form of 

therapy that helps patients change their negative thought patterns and behaviors 

associated with tinnitus.

Marcus was hesitant at first, but he was willing to give it a try. He committed to 

attending weekly therapy sessions and practicing the techniques he learned at home. Over 

the course of several months, Marcus noticed a significant improvement in his tinnitus 

symptoms. He was sleeping better, his stress levels had decreased, and his overall quality 

of life had improved.

It took Marcus several months to see results from CBT, but the journey was worth it. 

The length of time it takes to treat tinnitus will vary depending on the individual and the 

specific treatment they receive. Some treatments, like CBT, may take several months to 

show results, while others, like hearing devices with sound therapy, may show 

improvement in a matter of minutes, YES minutes.

The important thing to remember is that tinnitus treatment is a journey, not a 

destination. It requires patience, persistence, and a willingness to try different treatments 

until you find the one that works best for you. Just like Marcus, with the right 

combination of treatments and a positive outlook, you too can find relief from your



tinnitus symptoms.

Tinnitus treatment is like a treasure hunt. It may take some time to find the right

combination of treatments that work for you, but the reward of improved quality of life is

worth the effort. Don’t give up. Many are told that they have to just “live with it”, and

that is simply not true. Make an appointment with an audiologist, get evaluated.

In conclusion, the length of time it takes to treat tinnitus will vary depending on the

individual and the specific treatment they receive. However, it is important to remember

that consistent effort and patience are key to achieving long-term success. With the right

combination of treatments and a positive outlook, tinnitus sufferers can find relief and

improve their quality of life.



3.5

Are There Any Side Effects For Treating My Tinnitus?

When it comes to finding a solution for tinnitus, many people may have concerns

about the potential side effects of treatment. It’s understandable to have reservations

about undergoing any medical procedure or starting a new medication, especially when it

comes to something as personal and sensitive as one’s hearing and quality of life. In this

chapter, we’ll explore the potential side effects of various tinnitus treatments, and discuss

what you can do to minimize and manage them.

First, it’s important to understand that not all treatments for tinnitus carry the same

risk of side effects. Some treatments may have more potential for side effects than others,

and some may carry no risk at all. For example, lifestyle changes and self-help techniques

like stress management and relaxation exercises may carry no risk of side effects, while

certain medications and surgical procedures may carry a higher risk.

One of the most common side effects of tinnitus treatment is an increase in tinnitus

symptoms. This may occur as a result of the treatment itself or as a result of a change in

your hearing. In some cases, the tinnitus may become more pronounced or persistent after

treatment. If this happens, it’s important to speak with your healthcare provider about

adjusting your treatment plan.

Another potential side effect of tinnitus treatment is hearing loss. This can occur as a

result of certain medications or surgical procedures, or as a result of a change in your

hearing caused by the treatment itself. If you experience hearing loss as a result of your

tinnitus treatment, it’s important to speak with your healthcare provider about adjusting

your treatment plan.

Finally, some tinnitus treatments may cause headaches, dizziness, or other physical

symptoms. These symptoms may be temporary and resolve on their own, or they may

persist and require further treatment. If you experience any physical symptoms as a result

of your tinnitus treatment, it’s important to speak with your healthcare provider about

adjusting your treatment plan.



While the potential side effects of tinnitus treatment can be concerning, it’s

important to remember that the benefits of treatment often outweigh the risks. By

working closely with your healthcare provider, you can find a treatment plan that

minimizes your risk of side effects and helps you manage your tinnitus effectively.

To illustrate the potential side effects of tinnitus treatment, let’s consider the case of

Marigold. Marigold was a lively young woman who lived in a small village surrounded

by rolling hills and rolling rivers. She loved spending her days exploring the countryside,

singing songs, and playing the flute. However, Marigold’s life changed dramatically

when she began to experience tinnitus. The ringing in her ears was so loud and persistent

that she found it difficult to concentrate, sleep, or even enjoy her favorite activities.

Determined to find a solution, Marigold visited a specialist who recommended a

series of medications to help manage her tinnitus. Despite her reservations, Marigold

decided to try the medications and was pleasantly surprised by the results. The ringing in

her ears diminished significantly, and she was able to concentrate and sleep better.

However, Marigold soon discovered that the medications had an unexpected side effect –

she began to experience headaches and dizziness.

Feeling frustrated and discouraged, Marigold visited her specialist again and

discussed her symptoms. Together, they adjusted her treatment plan and found a different

medication that helped manage her tinnitus without causing headaches or dizziness.

Marigold’s experience serves as a reminder that tinnitus treatment can sometimes have

unexpected side effects.

Marigold continued her journey with tinnitus treatment. She tried various options,

including sound therapy, cognitive behavioral therapy, and even tried some alternative

treatments like acupuncture and herbal remedies. Some of these treatments showed some

improvement, but nothing seemed to give her the long-lasting relief she was looking for.

One day, Marigold went to see a specialist who recommended a combination of

treatments, including counseling and a customized sound therapy program. Marigold was

hesitant at first, but she was determined to find a solution. She followed the specialist’s

recommendations and started to see improvement in her tinnitus.

After several months of treatment, Marigold was amazed at the difference. She no

longer heard the constant ringing in her ears and was able to enjoy her favorite activities



again, like playing the flute and spending time with her family. She was 

grateful for the specialist’s help and felt empowered to take control of her tinnitus.

Marigold’s journey serves as an inspiration to others who may be struggling with 

tinnitus. She didn’t give up and found a solution that worked for her. While every 

person’s experience with tinnitus is unique, Marigold’s story shows that with patience 

and persistence, it is possible to find relief.

Tinnitus is a complex condition and finding the right treatment can take time. It is 

important to work with a specialist and explore a variety of options to find the best 

solution for you. Just like Marigold, you too can take control of your tinnitus and enjoy 

the sounds of life once again.



3.6

Will My Insurance Cover The Cost Of My Tinnitus Treatment?

As an audiologist and an expert on insurance, I have a lot of experience answering 

this question for my patients. The short answer is that it depends on several factors, 

including your insurance plan and the type of tinnitus treatment you receive.

First, let’s define tinnitus. Tinnitus is a ringing or buzzing sound in your ears that can 

be caused by many different things, including exposure to loud noises, ear infections, 

medications, and other health conditions. It is often considered a symptom of an 

underlying issue, rather than a disease in and of itself.

When it comes to insurance coverage, most insurance companies will cover the 

tinnitus assessment, or evaluation, which includes an extensive test battery to determine 

where along the auditory pathway the tinnitus is coming from. From this information the 

audiologist will develop a specific treatment plan for your situation.  

No two tinnitus patients are alike and require more time and attention. This is why so 

many have been told by a doctor or other healthcare professional, to just live with it, and 

there's nothing that can be done for their tinnitus. This is not true. 

In general, most insurance plans will cover the tinnitus assessment test battery, 

which may include such tests as the audiogram, tympanometry, otoacoustic 

emissions, (OAEs) auditory brainstem response (ABR), to name a few.

Some of the most common treatments for tinnitus include counseling and therapy, 

hearing aids, and medication. Some insurance plans will cover the cost of these 

treatments. For example, if hearing aids are necessary some plans may cover some of 

the cost of the devices and some services.

In some cases, insurance companies may also cover the cost of alternative treatments, 

such as acupuncture or herbal remedies. However, this can vary greatly from one 

insurance plan to another, so it is important to check with your insurance company before 

beginning any type of alternative treatment. 



One thing to keep in mind is that insurance companies are often more likely to cover 

treatments that have been proven to be effective in scientific studies. For example, 

counseling and therapy have been shown to be effective for many people with tinnitus, so 

your insurance company may be more likely to cover the cost of these treatments. On the 

other hand, alternative treatments that have not been proven to be effective in 

scientific studies may not be covered by insurance. If your insurance doesn't 

cover tinnitus treatment, you can consider other payment options, such as:

o Using a Health Savings Account (HSA) or Flexible Spending Account (FSA)

o Using a credit card like CareCredit

In conclusion, whether or not your insurance will cover the cost of your tinnitus 

treatment depends on several factors, including your insurance plan and 

the type of treatment you receive. It is important to talk to your 

healthcare provider to understand what treatments are covered by your insurance plan, 

and what your options are for paying for your treatment. If you have any questions 

or concerns, don’t hesitate to reach out to an expert in audiology and insurance 

who can help you understand your options and find the right treatment for you.



3.7

Can My Tinnitus Be Caused By Stress Or Anxiety?

Tinnitus is a common condition that affects millions of people worldwide. It is 

characterized by a ringing, buzzing, or whistling sound in the ears that can be persistent 

or occasional. The exact cause of tinnitus is still not entirely understood, but there are 

several factors that are thought to contribute to its development. One of these factors is 

stress or anxiety. In this section, we will explore the relationship between stress and 

tinnitus, and how it can be managed effectively.

Stress and anxiety are ubiquitous in our modern society. We all experience stress at 

some point in our lives, whether it’s due to work, financial problems, or personal 

relationships. Stress can take a toll on our mental and physical health, and it can also 

worsen symptoms of tinnitus.

The link between stress and tinnitus is complex and not fully understood, but 

researchers have proposed several theories. We know that stress constricts blood flow and 

our inner ear organs are highly vascularized, from this effect we can see how the hearing 

organ can respond abnormally to stress, causing tinnitus.  Another theory is that stress can 

increase muscle tension in the neck and head, which can put pressure on the inner ear and 

cause ringing in the ears. Another theory is that stress can alter the activity of the nervous 

system, leading to changes in the way sound is processed in the brain.

For Jason, an air traffic controller, stress was a constant companion. He had been 

working in the field for several years, and the pressure to keep the skies safe was intense. 

Day in and day out, he was bombarded with high-stress situations, and the toll on his 

mental health was evident. He began to experience symptoms of tinnitus, and the ringing 

in his ears became a constant source of annoyance and distraction.

Despite being a seasoned professional, Jason’s tinnitus was affecting his work 

performance. He found himself struggling to concentrate and make quick decisions, and 

he was constantly worried that he might miss an important transmission from one of the 

planes under his control. He was also losing sleep, which was exacerbating his 

symptoms.

Jason was referred to an audiologist, who conducted a comprehensive evaluation of



his condition. The audiologist confirmed that Jason’s tinnitus was indeed caused by stress

and anxiety, and she recommended a series of lifestyle changes and stress management

techniques to help him cope with his symptoms.

The audiologist taught Jason deep breathing exercises, progressive muscle

relaxation, and mindfulness meditation. She also encouraged him to exercise regularly,

eat a healthy diet, and avoid caffeine and alcohol. With time and dedication, Jason was

able to reduce his stress levels and the ringing in his ears became less noticeable.

In conclusion, stress and anxiety can indeed cause tinnitus, and it is essential to

manage these conditions effectively to reduce the impact of tinnitus. Lifestyle changes

and stress management techniques, such as deep breathing exercises, progressive muscle

relaxation, mindfulness meditation, regular exercise, and a healthy diet, can help reduce

the symptoms of tinnitus and improve quality of life. If you are experiencing tinnitus and

think it might be related to stress or anxiety, it is important to consult an audiologist for a

comprehensive evaluation and personalized treatment plan.



3.8

How Common Is Tinnitus?

Tinnitus, the perception of ringing or noise in the ears, is a condition that has been

recognized for centuries. In fact, the word “tinnitus” comes from the Latin word

“tinnire,” which means “to ring.” The medical study of tinnitus has a long and storied

history, dating back to ancient times.

In the early days of medicine, tinnitus was often attributed to supernatural causes,

such as possession by demons or witches. However, as medical knowledge and

technology advanced, the understanding of tinnitus shifted from the supernatural to the

physiological. In the 19th century, German physician Moritz Kaposi was one of the first

to describe tinnitus as a neurological phenomenon, and by the 20th century, tinnitus was

widely recognized as a symptom of inner ear damage.

Since then, tinnitus has been the subject of numerous studies and surveys around the

world. According to a study conducted by the American Tinnitus Association, it is

estimated that 50 million Americans have experienced tinnitus at some point in their

lives, while 16 million of them have tinnitus on a regular basis.

Despite the extensive research that has been conducted on tinnitus, the exact cause of

this condition remains unclear. While it is often associated with hearing loss and

exposure to loud noises, tinnitus can also be caused by a number of other factors,

including stress, anxiety, and certain medications.

In recent years, there has been growing concern that the increasing use of

technology, particularly earbuds and smart phones, may be contributing to the rising

prevalence of tinnitus. This is because these devices can emit loud, high-frequency

sounds that can damage the delicate hair cells in the inner ear, leading to hearing loss and

tinnitus.

For example, a study conducted in 2018 found that nearly 20% of young adults

between the ages of 18 and 25 reported experiencing tinnitus. The researchers attributed

this increase in tinnitus to the widespread use of personal audio devices, such as earbuds



and smart phones, which emit loud, high-frequency sounds that can damage the inner ear.

Another study, conducted in 2020, found that young adults who listen to music for

more than five hours per day are three times more likely to experience tinnitus compared

to those who listen for less than an hour. This supports the notion that the widespread use

of technology is indeed making tinnitus more common.

In conclusion, tinnitus is a common condition that has been the subject of extensive

medical study for centuries. While the exact cause of tinnitus remains unknown, it is

widely recognized as a symptom of inner ear damage, and recent studies suggest that the

increasing use of technology, particularly earbuds and smart phones, may be making

tinnitus more prevalent than ever.



3.9

Can Loud Noise Exposure Cause Tinnitus?

Tinnitus, a persistent ringing in the ears for most, that affects millions of people 

worldwide, can be caused by many factors, including loud noise exposure. In this 

section, we will delve into the history of the medical study of tinnitus and explore the 

most recent data on the relationship between loud noise exposure and tinnitus. We will 

also tell the story of a Navy Seal named Jonathan, whose time at sea standing beside 

loud naval guns on a destroyer caused his tinnitus and how his treatment at an 

audiologist helped save the quality of his life.

The medical study of tinnitus dates back to ancient times, when the Greeks first 

described the symptoms as a ringing in the ears. Throughout history, tinnitus has been 

associated with a variety of causes, including ear infections, head injuries, and loud noise 

exposure. With the advent of modern medicine and technology, researchers have been 

able to study tinnitus in more detail, and today we know that loud noise exposure is one 

of the most common causes of tinnitus.

Loud noise exposure can cause permanent damage to the delicate hair cells in the 

inner ear that are responsible for transmitting sound to the brain. When these hair cells 

are damaged, and they can no longer transmit sound appropriately, the brain receives a 

distorted signal from the hair cells as a ringing in the ears. The longer a person is exposed 

to loud noise, the greater the likelihood of permanent damage to the hair cells, and the 

greater the likelihood of developing tinnitus.

One person who can attest to this is Jonathan, a Navy Seal who served on a destroyer 

during his time in the military. He spent long hours standing beside loud naval guns, and 

his exposure to the loud noise caused permanent damage to the hair cells in his inner ear. 

He soon developed a persistent ringing in his ears that affected his ability to hear and to 

sleep. He was concerned about the impact that tinnitus would have on the quality of his 

life, and he sought treatment from an audiologist.

The audiologist recommended a combination of hearing aids, cognitive behavioral 

therapy, and sound therapy to help manage Jonathan’s tinnitus. The hearing aids helped to 

specifically amplify the sound around him with a customized sound prescription 

programmed in the hearing devices, which reduced the volume of the ringing in his ears. 

The cognitive behavioral therapy helped Jonathan to manage his stress and anxiety, which 

were exacerbating his tinnitus. And the sound therapy, which involved listening to 

relaxing sounds like a white noise sound prescription programmed in to his hearing 

devices, helped Johnathan to relax and fall asleep.



With the help of his audiologist, Jonathan was able to manage his tinnitus and regain 

the quality of his life. He no longer suffers from the ringing in his ears, and he is able to 

sleep through the night and participate in activities he once loved. He is grateful for the 

care and expertise of his audiologist, and he is a testament to the importance of seeking 

treatment for tinnitus as soon as possible.

In conclusion, tinnitus can be caused by many factors, including loud noise exposure. 

The longer a person is exposed to loud noise, without using hearing protection, 

the greater the likelihood of permanent damage to the hair cells in the inner ear, and 

the greater the likelihood of developing tinnitus. With modern technology, such as 

earbuds and smartphones, making loud noise exposure more common than ever, it is 

important to be aware of the risk, utilize hearing protection in loud situations, and to seek 

treatment if you experience symptoms of tinnitus. Johnathan’s story is a testament to the 

importance of seeking treatment, and it is a reminder that tinnitus can be managed with 

the help of a professional audiologist. 

This image illustrates the noise levels in everyday life, ranging from safe (0-70 dB) 

to harmful (above 90 dB), highlighting the potential for immediate hearing damage at 

120dB and above. It categorizes sounds like whispers, conversation, and vacuum 

cleaners as safe, while warning about loud environments such as nightclubs, concerts, 

and fireworks.
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Can Tinnitus Be Prevented?

As an audiologist, I have seen the devastating effects of tinnitus on countless 

patients. Tinnitus is a condition that affects millions of people worldwide and can be a 

result of many factors including loud noise exposure, aging, and underlying health 

conditions. However, the good news is that tinnitus can often be prevented with simple 

steps, making it important for people to be proactive about their hearing health.

The first example of tinnitus prevention is to limit exposure to loud noises. This is 

especially important for those who are regularly exposed to loud noises such as 

construction workers, musicians, and military personnel. To protect your hearing, it’s 

recommended to use hearing protection, such as earplugs or noise-cancelling headphones, 

in loud environments. In addition, taking breaks from loud noises every 15 to 30 minutes 

can also help prevent tinnitus. 

This chart highlights the risks of noise-induced hearing loss by showing various 

sound levels in decibels (dB) and the safe exposure times without ear protection. Sounds 

above 85 dB, like rock concerts or ambulances, significantly reduce safe exposure time, 

emphasizing the importance of protecting your hearing in loud environments.



 Another example of tinnitus prevention is to maintain a healthy lifestyle. This 

means eating a balanced diet, exercising regularly, getting enough sleep, and managing 

stress. Tinnitus has been linked to several health conditions, such as high blood pressure 

and diabetes, so it’s essential to take care of your overall health. Regular exercise, for 

example, has been shown to improve circulation and reduce the risk of tinnitus.

 Lastly, it’s important to see an audiologist for regular hearing check-ups. An 

audiologist can monitor your hearing health and catch any potential issues early on, before 

they become more serious. In addition, an audiologist can provide you with personalized 

recommendations to help prevent tinnitus and maintain good hearing health.

 A real-life example of this is a patient named Lily. She was a nurse who frequently 

worked in a hospital with loud medical equipment. Despite wearing earplugs, she still 

noticed ringing in her ears after her shifts. Upon visiting an audiologist, she learned that 

she was at risk of developing tinnitus and was provided with custom earplugs and 

recommendations on how to limit her exposure to loud noises. With these measures in 

place, Lily was able to prevent tinnitus from developing permanently and continue her 

career as a nurse without any hearing-related issues.

In conclusion, tinnitus is a condition that can be prevented with simple steps. By 

limiting exposure to loud noises, maintaining a healthy lifestyle, and seeing an 

audiologist regularly, individuals can reduce their risk of developing tinnitus and protect 

their hearing health. It’s important to take these steps seriously, as tinnitus can 

significantly impact a person’s quality of life.

As an audiologist, I urge everyone to be proactive about their hearing health and take 

steps to prevent tinnitus, and permanent hearing loss, due to noise expsoure. The small 

actions you take now can make a big difference in the long run, ensuring that you can hear 

the sounds of life for years to come.
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What Are The Long-Term Effects Of Tinnitus If Left Untreated?

As an audiologist with years of experience helping individuals with tinnitus, I have 

seen the profound impact that this condition can have on a person’s life. Tinnitus, 

characterized by ringing, buzzing, or whistling sounds in the ear, can be a frustrating and 

even debilitating condition that affects many people, sometimes even leading to severe 

depression or in extreme cases, even suicide, as in the heartbreaking case of Kent Taylor, 

the founder of American restaurant, Texas Roadhouse, who ended his devastating battle 

with severe tinnitus on March 18, 2021. In this section, I will be discussing the long-term 

effects of tinnitus and sharing the story of a woman named Victoria who 

unfortunately suffered from the devastating consequences of untreated tinnitus.

Tinnitus can have a range of long-term effects, both physical and emotional. On a 

physical level, it can lead to hearing loss, sleep disturbances, and headaches. In some 

cases, it can even be linked to cognitive decline when caused by hearing loss, making 

it difficult for individuals to concentrate and remember things. On an emotional level, 

tinnitus can cause severe stress and anxiety, leading to depression and even suicide.

Victoria’s story is a heartbreaking example of the long-term effects of tinnitus. She 

was a vibrant and successful businesswoman who lived an active and busy life. However, 

after being exposed to loud music repeatedly at concerts when she was younger, and by 

listening to music too loud in her headset when she worked out, she developed tinnitus 

and struggled to adapt to the constant ringing in her ears. She waited ten years to get help. 

After finally seeing an audiologist and receiving treatment, she found that the ringing still 

never seemed to go away.

Over time, the ringing in her ears became more and more distressing, affecting her 

sleep and her ability to concentrate at work. She became more anxious and depressed, 

and eventually, she was unable to cope with the constant noise and the impact it was 

having on her life. Sadly, Victoria took her own life, a devastating outcome for someone 

who once had so much to live for. And Victoria’s downward spiral, and suicide wasn’t 

just about her. Victoria’s entire family was devastated beyond words. An emotional 

trauma that will be part of their souls as long as they live.



The story of Victoria serves as a reminder of the importance of seeking help for 

tinnitus as soon as possible. While there is no cure for tinnitus, there are many treatments 

available that can help reduce the impact it has on an individual’s life. It is essential for 

people to understand that tinnitus is a treatable condition, and there is hope for those who 

are struggling with it.

As an audiologist, I have seen the profound impact that early intervention and 

treatment can have on an individual’s quality of life. Whether through hearing aids, 

counseling, or other forms of treatment, there are many options available that can help 

mitigate the long-term effects of tinnitus. By taking action and seeking help, individuals 

can take control of their tinnitus and prevent it from having a debilitating impact on their 

life.

In conclusion, the long-term effects of tinnitus can be severe and life-altering, but 

with early intervention and proper treatment, they can be mitigated. The stories of Kent 

and Victoria serve as a reminder of the importance of seeking help and taking control 

of tinnitus before it becomes too late. If you or someone you know is struggling with 

tinnitus, I strongly encourage you to seek help from a qualified audiologist as soon 

as possible. Working with a qualified tinnitus expert, like an audiologist, there is always a 

way to find relief, do not give up, please, the world needs you and the special gift only 

you can give.  Together, we can work to ensure that individuals with tinnitus can live 

fulfilling and healthy lives, free from the burden of constant ringing in their ears.
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Is There Anything That Can Be Done To Help Relieve My Tinnitus?

(I’ve been told nothing can be done an I just have to live with it)

If you have been told that there is nothing that can be done to relieve your tinnitus, 

then I am here to tell you that this is not true! Because tinnitus is so different with each 

patient, more time is needed with each patient to determine the proper course of action.  

Many healthcare providers are not trained appropriately, or don't have the time to take, or 

just don't want to take the time, and in my experience, those are the healthcare providers   

that are telling patients that nothing can be done. There are many things that you can do 

to help relieve your tinnitus, and some of them may even help you to manage it 

more effectively in the long-term.

First, it is important to understand that tinnitus is not a single condition, but rather a 

symptom of an underlying problem. In order to effectively manage your tinnitus, it is 

important to identify the underlying cause and address it. If you have been told that there 

is nothing that can be done to relieve your tinnitus, then you may not have been given an 

accurate diagnosis or proper treatment plan, find another provider, do not give up.

Second, it is important to take care of your physical health. This means eating a 

healthy diet, getting plenty of rest, and staying physically active. These simple steps can 

help to reduce stress, improve your circulation, and boost your overall well-being, all of 

which can help to relieve your tinnitus symptoms.

Third, you can try to reduce your exposure to loud noise, which can make your 

tinnitus worse. This may mean wearing earplugs or noise-cancelling headphones when 

you are around loud noises, such as concerts, sporting events, or heavy machinery. It is 

also important to protect your hearing by avoiding loud noise exposure whenever 

possible.

Fourth, you can try to manage your stress levels. Stress can wreak havoc on the body 

and make tinnitus worse, so finding ways to reduce your stress levels can be an effective 

way to manage your tinnitus. This may mean finding ways to relax, such as meditation, 

deep breathing exercises, or yoga. With a few deep breaths, and getting oxygen in, it is 

like liquid gold to your body and can help relax your body quickly. It may also mean 

finding new coping strategies, such as therapy or counseling.

Finally, you can consider seeking professional help from an audiologist. An



audiologist is a specialist who can help you to identify the underlying cause of your 

tinnitus, and can provide you with tailored treatment options to help you manage your 

symptoms. An audiologist can also provide you with information on different devices, 

such as hearing aids, sound generators, or tinnitus retraining therapy, that may help you 

to better manage your tinnitus.

It is important to remember that everyone’s experience with tinnitus is different, and 

what works for one person may not work for another. However, with a little patience, 

persistence, and determination, you can find the right approach that works for you. So 

don’t give up hope, there are many things that can be done to help relieve your tinnitus!

In conclusion, there are many things that you can do to help relieve your tinnitus, and 

some of these strategies may even help you to manage it more effectively in the long-

term. Whether it is taking care of your physical health, reducing your exposure to loud 

noise, managing your stress levels, or seeking professional help from an audiologist, 

there are many ways that you can work to mitigate the effects of tinnitus.

So, don’t let anyone tell you that there is nothing that can be done to relieve your 

tinnitus – with a little effort and determination, and the right specialist you can find the 

relief that you need.



3.13

Are There Any Lifestyle Changes That Can Help Me Manage My

Tinnitus?

As an audiologist who has helped countless patients manage their tinnitus, I can tell

you that there are many important lifestyle changes that can make a significant impact in

reducing or alleviating symptoms. While tinnitus can be a challenging condition to live

with, there is hope and many things you can do to help manage it.

The story of 37-year-old Grace is a great example of this. Like many tinnitus

sufferers, she had been told by her previous doctor that she just had to “live with it” and

that there was nothing that could be done. But one day, she decided to call the number on

the sign of an audiologist’s office she drove past every day on her way to work.

When Grace came to my office, I first conducted a thorough evaluation to determine

the underlying cause of her tinnitus. I also assessed her overall health, including any

stressors and medical history that might be contributing to her symptoms. After

completing the evaluation, I worked with Grace to develop a comprehensive tinnitus

management plan that was tailored specifically to her needs.

Here are five of the most important lifestyle changes that Grace implemented to help

manage her tinnitus and improve her quality of life:

1. Managing Stress: Grace was surprised to learn that stress was a big contributor

to her tinnitus symptoms. We worked together to identify the stressors in her life

and develop coping strategies to reduce her overall stress levels. This included

things like deep breathing exercises, mindfulness meditation, and even taking up

yoga.

2. Improving Sleep Habits: Good sleep hygiene is essential for overall health and

can have a significant impact on tinnitus symptoms. Grace was encouraged to

establish a consistent sleep schedule, avoid caffeine and alcohol before bedtime,

and create a sleep environment that was quiet, dark, and cool.



3. Making Changes to the Environment: Grace’s job was very noisy, which was

making her tinnitus worse. We worked together to identify ways to reduce the

noise in her environment, including using noise-cancelling headphones and

incorporating sound-generating devices into her home.

4. Taking Control of Tinnitus with Relaxation Techniques: Relaxation

techniques such as deep breathing, progressive muscle relaxation, and guided

imagery can help to reduce the impact of tinnitus and reduce symptoms. Grace

was amazed at how effective these techniques were for her and how much they

helped to reduce the distress and anxiety she was feeling because of her tinnitus.

5. Staying Active: Regular exercise and physical activity can help to reduce stress

levels, improve overall health, and reduce tinnitus symptoms. Grace started

taking walks every day, joined a local gym, and even started taking dance

lessons. These activities not only helped her manage her tinnitus, but they also

gave her a sense of accomplishment and helped her to feel better overall.

Grace’s story is a great reminder that there are many things that can be done to help

manage tinnitus. While tinnitus can be a challenging condition to live with, making

positive changes to your lifestyle can make a big difference. By working with an

audiologist and incorporating these five important lifestyle changes, you too can find

relief and a better quality of life.
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Are There Any Alternative Treatment Options For Tinnitus?

Tinnitus is a condition that affects millions of people worldwide, causing a ringing,

whistling, or buzzing sound in the ears that can range from occasional and minor to

constant and debilitating. While there is no known cure for tinnitus, there are a variety of

alternative treatment options that can help relieve symptoms and improve quality of life

for those who suffer from this condition.

For Richard, a retired owner of a manufacturing plant in Pensacola, tinnitus was a

constant companion. He had developed the condition after years of exposure to loud

machinery in his work environment, and no matter how many pills he took or how much

he tried to distract himself, the sound never went away. He felt like a prisoner in his own

mind, trapped by a sound that no one else could hear.

One day, a friend told him about an audiologist who specialized in tinnitus treatment

and Richard decided to give it a try. The audiologist listened to Richard’s story,

performed a comprehensive evaluation, and prescribed a customized treatment plan that

combined several alternative therapies.

One of the first therapies Richard tried was counseling and cognitive behavioral

therapy. The audiologist helped him understand the psychological and emotional impact

of tinnitus, and taught him techniques to manage his stress and anxiety levels. Through

therapy, Richard learned to reframe his relationship with tinnitus and see it as a

manageable challenge rather than a hopeless burden.

Another therapy Richard tried was sound therapy. The audiologist provided him with

a device that emitted a soft, calming background sound, which helped to lower the

tinnitus and reduce its prominence. The device was small and portable, and Richard was

able to take it with him wherever he went, which was a huge relief for him.

A third therapy that Richard tried was acupuncture. The audiologist referred him to a

practitioner who specialized in treating tinnitus, and he was amazed at the results. The

acupuncture sessions helped to reduce the stress and anxiety that exacerbated his tinnitus



symptoms, and after several treatments, Richard noticed a significant improvement in the

sound quality and volume of his tinnitus.

Finally, Richard was introduced to meditation and mindfulness practices. The

audiologist showed him how to incorporate these practices into his daily routine, and how

to use them as a tool to calm his mind and reduce the impact of tinnitus on his life. With

regular practice, Richard was able to find a sense of peace and tranquility that he had not

experienced in years.

Through a combination of these alternative therapies, Richard was able to gain back

control of his life and experience a significant improvement in the symptoms of his

tinnitus. He no longer felt like a prisoner in his own mind, but instead was able to enjoy a

rich and fulfilling life once again.

Richard’s story is just one example of how alternative treatments can make a

difference for those who suffer from tinnitus. Whether it’s counseling and therapy, sound

therapy, acupuncture, or mindfulness and meditation, there are many options available for

those who are looking for relief from their symptoms. If you are struggling with tinnitus,

don’t give up hope. Consult with an audiologist who specializes in tinnitus treatment, and

work together to find a personalized and effective treatment plan that works for you.



3.15

What Other Self-Help Techniques Can I Use To Help With My Tinnitus

Symptoms?

Self-help techniques can play a vital role in easing the symptoms of tinnitus and

improving the quality of life for those who suffer from it. In this section, we will explore

the five best self-help techniques that have been proven to be effective for managing

tinnitus.

1. Reduce Stress and Anxiety. Stress and anxiety can exacerbate the symptoms of

tinnitus, making it harder to manage. Reducing stress and anxiety through

relaxation techniques such as deep breathing, yoga, and meditation can help to

minimize the symptoms of tinnitus. These techniques can help to lower blood

pressure, slow the heart rate, and calm the mind. Engaging in these activities

regularly can make a significant difference in how tinnitus affects your life.

2. Avoid Triggers. Identifying the triggers that worsen your tinnitus and avoiding

them can help to minimize the symptoms. Some common triggers include loud

noises, caffeine, alcohol, and certain medications. By avoiding these triggers, you

can help to reduce the frequency and severity of your tinnitus symptoms.

3. Exercise Regularly. Physical activity can help to minimize the symptoms of

tinnitus by reducing stress, anxiety, and improving circulation. Engaging in

activities such as brisk walking, running, cycling, or swimming can help to

improve the body’s overall health and reduce the impact of tinnitus. Regular

exercise can also help to improve sleep patterns and increase energy levels,

which can help to reduce the impact of tinnitus.

4. Improve Sleep Quality. Poor sleep can worsen the symptoms of tinnitus,

making it more difficult to manage. Improving sleep quality can help to reduce

the impact of tinnitus. This can be done by establishing a regular sleep schedule,



avoiding caffeine and alcohol before bedtime, and engaging in relaxation

techniques before bed. Additionally, using a white noise machine or fan can help

to create a calming environment and reduce the impact of tinnitus during sleep.

5. Cognitive Behavioral Therapy. Cognitive Behavioral Therapy (CBT) can be an

effective technique for managing tinnitus. This type of therapy focuses on

changing the way a person thinks and responds to tinnitus. CBT can help to

reduce anxiety, improve sleep quality, and decrease the impact of tinnitus.

During therapy, individuals work with a trained professional to develop coping

strategies and develop a positive outlook on their tinnitus.

It is important to remember that these self-help techniques are not a cure for tinnitus

and that they may not work for everyone. However, they can provide some relief and

help individuals manage their symptoms more effectively. In addition to these

techniques, it is also important to seek the help of an audiologist or a medical

professional who can provide an accurate diagnosis and develop a comprehensive

treatment plan.

For some individuals, tinnitus may be a minor annoyance, while for others it can be a

debilitating condition that affects their quality of life. The good news is that there are

steps individuals can take to help manage the symptoms and reduce the impact of tinnitus

on their daily lives. Whether it is through relaxation techniques, cognitive behavioral

therapy, sound therapy, exercise, or diet and supplements, there are options available for

individuals to find relief and improve their quality of life.
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Can Tinnitus Be Caused By A Serious Underlying Medical Condition?

Tinnitus, a condition characterized by the perception of ringing or other sounds in

the absence of an external source, can indeed be caused by a serious underlying medical

condition. This can be seen in the case of Alexandra, a woman born in Portugal and

residing in Florida for the past 20 years, who developed tinnitus due to a rare condition

known as Temporal Arteritis.

Temporal Arteritis is a type of autoimmune disorder that affects the blood vessels

supplying the head and neck, including the temples. The exact cause of Temporal

Arteritis is unknown, but it is believed to be related to genetic factors, environmental

triggers, and the aging process. The condition is characterized by inflammation of the

temporal arteries, which can lead to a reduced supply of blood to the head and neck.

Alexandra first started experiencing symptoms of tinnitus, accompanied by severe

headaches, jaw pain, and vision changes, after returning from a trip to Portugal. Despite

visiting several healthcare providers, her symptoms remained unresolved. It was not until

she visited a specialist that she was finally diagnosed with Temporal Arteritis.

The diagnosis was confirmed through a biopsy of the temporal artery, which

revealed inflammation and thickening of the vessel wall. In addition, Alexandra’s

erythrocyte sedimentation rate (ESR) and C-reactive protein (CRP) levels were elevated,

further indicating the presence of inflammation in her body.

Treatment for Temporal Arteritis is crucial, as the condition can lead to serious

complications such as blindness, stroke, and aortic aneurysm if left untreated. The

mainstay of treatment is corticosteroids, which help to reduce inflammation and prevent

damage to the blood vessels. Alexandra was started on a high dose of corticosteroids and

was closely monitored by her healthcare team to assess her response to treatment.

Fortunately, Alexandra responded well to treatment, and her symptoms of tinnitus,

headaches, jaw pain, and vision changes gradually improved. She also underwent regular

monitoring to assess for any side effects of the medication and to monitor her response to



treatment.

It is important to note that tinnitus can also be caused by other medical conditions,

including ototoxic medications, head and neck injuries, cardiovascular disease, tumors

along the auditory pathway, and neurological conditions such as multiple sclerosis. In

such cases, treating the underlying condition can help alleviate the tinnitus symptoms.

In conclusion, the case of Alexandra demonstrates that tinnitus can be a sign of a

serious underlying medical condition, such as Temporal Arteritis. Early diagnosis and

treatment are crucial in preventing serious complications and improving the quality of life

for those affected. It is important for individuals experiencing tinnitus to seek medical

attention, as a thorough medical evaluation can help determine the underlying cause and

guide appropriate treatment.
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Are There Any Medications That Could Make My Tinnitus Worse?

Yes, certain medications can make tinnitus worse, by either causing tinnitus or

exacerbating existing symptoms. The following are seven examples of medications that

can make tinnitus worse:

1. Aspirin and other non-steroidal anti-inflammatory drugs (NSAIDs): These

medications can cause tinnitus by reducing blood flow to the cochlea, the part of

the inner ear responsible for hearing. This reduction in blood flow can lead to

damage of the hair cells responsible for transmitting sound to the brain.

2. Antidepressants and anti-anxiety drugs: Certain medications in these classes,

such as amitriptyline, nortriptyline, and duloxetine, can cause tinnitus as a side

effect. This is believed to be due to the drugs’ effect on the balance of

neurotransmitters in the brain, leading to changes in auditory perception.

3. Cancer chemotherapy drugs: Chemotherapy drugs, such as cisplatin,

carboplatin, and methotrexate, can cause tinnitus by damaging the hair cells in

the cochlea. This can lead to a permanent reduction in hearing and the

development of tinnitus.

4. Antibiotics: Certain antibiotics, such as aminoglycosides, can cause tinnitus by

damaging the hair cells in the cochlea. This can lead to a permanent reduction in

hearing and the development of tinnitus.

5. Loop diuretics: These medications, used to treat heart failure and high blood

pressure, can cause tinnitus by reducing blood flow to the cochlea. This reduction

in blood flow can lead to damage of the hair cells responsible for transmitting

sound to the brain.

6. Quinine-containing medications: These medications, used to treat malaria, can

cause tinnitus by damaging the hair cells in the cochlea. This can lead to a



permanent reduction in hearing and the development of tinnitus.

7. Zinc supplements: Large doses of zinc supplements can cause tinnitus by

reducing the levels of copper in the body. Copper is necessary for proper

functioning of the inner ear, and a reduction in copper levels can lead to damage

of the hair cells responsible for transmitting sound to the brain.

The biological principle that explains why these medications can make tinnitus

worse is ototoxicity, which refers to the toxic effect of a substance on the inner ear and

the hair cells responsible for hearing. Ototoxicity can lead to damage or death of these

hair cells, resulting in a permanent reduction in hearing and the development of tinnitus.

In conclusion, there are several medications that can make tinnitus worse, by either

causing tinnitus or exacerbating existing symptoms. If you are experiencing tinnitus and

are taking any of these medications, it is important to speak with your healthcare provider

to determine if a change in medication is necessary. Your healthcare provider can also

recommend other treatments to help manage your tinnitus symptoms.
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How Can I Improve My Sleep With Tinnitus?

Tinnitus, a perception of ringing, whistling or buzzing sound in the absence of an

external sound, can negatively impact sleep quality and lead to sleep disturbances. An

audiologist, who is a specialist in hearing and hearing disorders, can play a crucial role in

improving the sleep of individuals with tinnitus.

Studies have shown that various interventions can help individuals with tinnitus

improve their sleep. An audiologist may first assess the severity of the tinnitus and any

underlying causes. If needed, they may also recommend and fit hearing aids or tinnitus

maskers, which have been shown to improve sleep quality for individuals with tinnitus

(Jastreboff & Jastreboff, 2000).

Relaxation techniques such as deep breathing, visualization, and progressive muscle

relaxation have also been shown to reduce stress and anxiety related to tinnitus,

improving sleep quality (Khalfa et al., 2002). Sound therapy, which involves listening to

soothing sounds like white noise, has also been proven to help individuals fall asleep and

stay asleep (Dawes et al., 2003).

To improve sleep quality, audiologists may first assess the severity of the tinnitus

and any underlying causes. If needed, they may also recommend and fit hearing aids or

tinnitus sound therapy devices that emit sounds to reduce the tinnitus.

In addition, audiologists can teach relaxation techniques such as deep breathing,

visualization and progressive muscle relaxation to reduce stress and anxiety related to

tinnitus. They may also provide sound therapy, which involves listening to soothing

sounds like white noise, to help individuals fall asleep and stay asleep.

Finally, audiologists can provide cognitive behavioral therapy (CBT) to help

individuals with tinnitus change negative thought patterns and attitudes about their

condition, ultimately leading to improved sleep.

A great example of an individual who benefited from an audiologist’s help is a 52-

year old insurance executive named Jeffrey. Jeffrey had been struggling with tinnitus for



years and it had started to take a toll on his sleep quality. He would lie awake at night for

hours, listening to the ringing in his ears. This affected his work performance,

relationships, and overall quality of life.

After visiting an audiologist, Jeffrey was fitted with hearing aids and given sound

therapy. The audiologist also taught him relaxation techniques and provided CBT. With

the combined efforts of these treatments, Jeffrey was finally able to get a good night’s

sleep.

He noticed a significant improvement in his tinnitus and his sleep quality, and was

able to perform better at work, improve relationships, and increase his overall quality of

life. Jeffrey is now a big advocate for the importance of seeking help from an audiologist

for tinnitus and how it can make a big difference in one’s life.

In conclusion, tinnitus can be a challenging condition that affects sleep quality, but

with the help of an audiologist, individuals can find relief and improve their sleep. If you

or someone you know is struggling with tinnitus, don’t hesitate to reach out to an

audiologist for help. They can make a world of difference, just like they did for Jeffrey.



3.19

Are There Any Assistive Devices That Will Help Me Cope With Tinnitus?

Tinnitus is a common condition characterized by the perception of ringing, buzzing, 

or other sounds in the absence of external sounds. While it is not a life-threatening 

condition, tinnitus can greatly impact quality of life, leading to sleep disturbances, 

anxiety, and depression. Although there is no cure for tinnitus, there are various assistive 

devices that can help individuals cope with their symptoms and improve their quality of 

life.

1. Hearing Aids

Hearing aids are commonly used to amplify external sounds with a specific

sound prescription created for individuals with hearing loss. However, they can also 

be effective assistive devices for individuals with tinnitus. By creating a customized 

sound prescription that amplifies external sounds, hearing aids can reduce the 

perception of tinnitus, allowing individuals to better hear and communicate with 

others. Some hearing aids even come equipped with built-in 

customizable prescription tinnitus management features, such as white noise 

generators and sound therapy programs.

In a study conducted by the National Institute on Deafness and Other 

Communication Disorders (NIDCD),  participants who used a hearing aid with tinnitus 

management features reported significant improvements in their tinnitus symptoms, 

including reduced tinnitus loudness and improved sleep quality.

2. Tinnitus Stimuli ("Maskers")

Tinnitus maskers are small, portable devices that emit low-level white noise or other 

soothing sounds to help cover up the perception of tinnitus. They can be worn in the ear 

or placed near the individual to provide temporary relief from tinnitus. By masking 

tinnitus with external sounds, tinnitus maskers can help individuals fall asleep, stay 

asleep, and focus on other activities. 

A study published in the International Journal of Audiology found that individuals



who used a tinnitus masker reported improved sleep quality and reduced tinnitus-

related stress and anxiety. 

      It is not good long-term to mask, or cover-up, our tinnitus with other sounds, but 

rather to keep the tinnitus stimuli ("maskers") lower than the volume of our tinnitus, so 

that we can retrain the brain to ignore the tinnitus, while still hearing it. To mask tinnitus 

long-term can create a greater need to continue to mask it and make us reliant on the 

masker. To the contrary, retraining the brain to ignore the tinnitus, while still hearing it, 

allows us to not need the stimuli, or "masker", over time. When this happens we know we 

have habituated the brain to our tinnitus, and have retrained the brain to ignore the 

tinnitus.

3. Tinnitus Apps

Tinnitus apps provide a convenient and portable solution for individuals with

tinnitus. They offer a variety of sound therapy options, relaxation exercises, and other 

tinnitus management techniques. Many of these apps allow individuals to customize their 

experience by selecting sounds that are most effective in masking their tinnitus and 

providing relief.

A study published in the Journal of Medical Internet Research found that tinnitus 

apps can be an effective and accessible way for individuals to manage their tinnitus 

symptoms. Participants in the study reported improved sleep quality, reduced tinnitus 

loudness, and increased tinnitus-related knowledge and control.

4. Sound Generators

Sound generators emit white noise or other soothing sounds to help reduce the

perception of tinnitus and can be used both at home and on the go. They can be connected 

to the individual’s home entertainment system, allowing them to enjoy their favorite TV 

shows and movies while also benefiting from the soothing sounds.

A study conducted by the American Tinnitus Association found that sound 

generators can be an effective way for individuals with tinnitus to manage their 

symptoms and improve their quality of life. Participants in the study reported reduced 

tinnitus loudness, improved sleep quality, and increased ability to focus on daily 

activities.



5. White Noise Machines

     White noise machines generate white noise and can be placed on a nightstand to 

help individuals with tinnitus fall asleep and stay asleep. By providing a consistent 

background sound, white noise machines can help reduce the effects of the tinnitus and 

provide a more peaceful sleeping environment.

     A study published in the Journal of Sleep Disorders and Therapy found that white 

noise machines can be an effective way to manage tinnitus-related sleep 

disturbances. Participants in the study reported significant improvements in their sleep 

quality, with a decrease in the amount of time it took to fall asleep and an increase in 

the duration of sleep. Additionally, they reported reduced tinnitus loudness and 

improved overall quality of life.

In conclusion, tinnitus can greatly impact individuals’ quality of life, leading to sleep 

disturbances, anxiety, and depression. While there is no cure for tinnitus, assistive 

devices such as hearing aids, tinnitus stimuli ("maskers"), tinnitus apps, sound generators, 

and white noise machines can help individuals cope with their symptoms and improve 

their quality of life. It is important for individuals to consult with their healthcare 

provider to determine the best assistive device for their individual needs. With the right 

support and management, individuals with tinnitus can find relief and lead a fulfilling life.



3.20

Is There Any Research Being Done On New Ways To Treat Tinnitus?

Tinnitus is a complex and often debilitating condition that affects millions of people

around the world. The lack of a cure for tinnitus has led to a significant amount of

research being conducted to better understand the condition and find new and innovative

ways to treat it. One area of research that is gaining attention is the use of artificial

intelligence (AI) in the treatment of tinnitus.

Artificial Intelligence
AI has the potential to revolutionize the way tinnitus is diagnosed and treated.

Researchers are exploring various applications of AI in tinnitus treatment, including

personalized sound therapy, tinnitus imaging, and transcranial magnetic stimulation

(TMS).

Personalized Sound Therapy
One study that has shown promising results is the use of AI to develop personalized

sound therapy. This therapy involves exposing patients to sounds that are designed to

counteract their tinnitus symptoms. AI algorithms can be used to analyze the patient’s

tinnitus and develop a custom sound therapy that is tailored to their specific needs. This

has shown to be effective in reducing tinnitus severity and improving quality of life for

many patients. By using AI to create a more personalized sound therapy, patients can

receive more effective treatment that is tailored to their unique needs.

Tinnitus Imaging
Another area of research is the use of AI in tinnitus imaging. Using advanced

imaging techniques, researchers are able to map the neural activity in the brain that is

associated with tinnitus. This information can be used to create a detailed map of the

tinnitus network, which can then be used to target specific areas of the brain for

treatment. By using AI to analyze brain imaging, researchers can gain a better



understanding of the underlying causes of tinnitus and develop more effective treatments.

Transcranial Magnetic Stimulation (TMS)
One exciting development in this area is the use of transcranial magnetic stimulation

(TMS) in combination with AI algorithms. TMS is a non-invasive procedure that uses

magnetic fields to stimulate specific areas of the brain. Researchers are using AI

algorithms to target specific areas of the brain associated with tinnitus, which has shown

to be effective in reducing symptoms. By using AI to guide TMS, patients can receive a

more targeted and effective treatment for their tinnitus.

In conclusion, the use of AI in the treatment of tinnitus is a rapidly growing field of

research. By using AI algorithms to analyze speech and speech-like sounds, create

personalized sound therapy, and target specific areas of the brain, researchers are making

significant progress in the search for effective treatments for tinnitus. While more

research is needed, the future of tinnitus treatment with technology looks bright, and

individuals with tinnitus can take comfort in the knowledge that innovative solutions are

being developed to help improve their quality of life.
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OTHER INTERESTING QUESTIONS

Scan or click here to watch a free 5-minute video where Stacy answers fascinating questions about hearing, 

balance, and maximizing your hearing health for a better quality of life.

“Education is the most powerful weapon which you can use to change the world.”

-NELSON MANDELA

Hearing problems can come in many different forms, and there is a vast array of 

questions people may have when it comes to understanding the complexities of the 

auditory system. In this section, we will explore some of the most interesting and 

frequently asked questions related to hearing problems.

From the various factors that can impact our hearing, such as noise exposure, aging, 

and genetics, to the different types of hearing loss, such as conductive, sensorineural, and 

mixed, I will provide you with a comprehensive overview of the many different aspects of 

hearing.

Furthermore, we will discuss the impact of hearing problems on our daily lives, from 

how it affects our communication and relationships to the link between hearing loss and 

cognitive decline.

Whether you are experiencing hearing problems or simply want to learn more about 

this fascinating and intricate aspect of our health, this section is for you. By the end, you 

will have a deeper understanding of the many different aspects of hearing, and be better 

equipped to take care of your hearing and overall well-being.

www.hearingloss.solutions


4.1

Why Are There Two Different Ways to Pronounce Tinnitus? Which Is

Right?

Tinnitus is a medical term of Latin origin, with the word coming from the Latin word 

“tinnire,” which means “to ring.” The term is used to describe the perception of sound in 

the absence of an external source, which can range from a ringing, buzzing, or whistling 

noise. Tinnitus is a common condition that affects millions of people worldwide and can 

have various underlying causes, including exposure to loud noises, ear infections, and 

age-related hearing loss.

As an experienced audiologist, I prefer to pronounce tinnitus as “TIN-uh-tuhs.” This 

pronunciation aligns with the common usage within the medical community and in 

research literature. It helps to standardize communication and ensures that the term is 

recognized and understood by colleagues, patients, and other individuals in the field.

The pronunciation "tin-NIGHT-us" is also acceptable, and both pronunciations 

have been used for many years. However, in medical terminology, words ending in "itis" 

typically refer to inflammation, such as "arthritis" (inflammation of the joints) 

or "otitis" (inflammation of the ear). Pronouncing tinnitus as “TIN-uh-tuhs” rather 

than "tin-NIGHT-us" helps avoid the implication that tinnitus is an inflammatory 

condition, which it generally is not. 

Using the more widely recognized and standard pronunciation of “TIN-uh-tuhs” 

helps to promote clear and effective communication in the field of audiology. 



4.2

Do I Really Need Cochlear Implants?

So, you’re considering getting cochlear implants - that’s great! It shows you’re 

proactive about improving your hearing. But you might be wondering, “Do I really need 

them?” Well, let’s take a closer look at what cochlear implants are, who’s a good 

candidate for them, and what the benefits and drawbacks are.

First of all, let’s talk about what cochlear implants actually are. They’re essentially 

little devices that help you hear better. They have two parts - one that sits behind your ear 

and another that gets implanted inside your ear during a surgery. The external part picks 

up sounds and turns them into electrical signals, which the implanted part then sends 

directly to your auditory nerve. This helps bypass any damage in your ear and lets you 

hear better.

Now, who’s a good candidate for cochlear implants? Basically, if you have severe to 

profound hearing loss and aren’t getting enough help from hearing aids, you might want 

to consider cochlear implants. Both kids and adults can benefit from them, as long as they 

have a functioning auditory nerve and meet the criteria set by the implant manufacturer.

So, what are the benefits of getting cochlear implants? The biggest one is improved 

hearing, of course! People who get cochlear implants often report better speech 

understanding, especially in noisy environments, and a much easier time communicating 

with others. Plus, it can really improve your quality of life, social interaction, and self-

esteem.

But, there are also some drawbacks to consider. For starters, the surgery to get 

cochlear implants can be invasive and carry risks like infection, pain, and scarring. And 

once you have the implants, you’ll need to go through a period of adjustment to get used 

to them. Plus, cochlear implants can be pretty pricey.

All in all, getting cochlear implants is a big decision. It’s important to weigh the 

benefits and drawbacks and make the choice that’s right for you. But, if you’re ready to 

improve your hearing and take a step towards a better quality of life, cochlear implants



might just be the way to go!  Call an audiologist and schedule an appointment to get a hearing 

assessment, as well as all your questions answered and see if cochlear implants are right for you. 



4.3

When Should I Get My Hearing Checked?

Hearing health is important and it’s a good idea to keep an eye on it. One question

that often comes up is “When should I get my hearing checked?” The truth is, there’s no

one-size-fits-all answer, but there are some general guidelines that can help you

determine if it’s time for a check-up.

It’s important to remember that hearing loss can happen to anyone, at any age. So,

it’s a good idea to get your hearing checked regularly, especially if you’re experiencing

symptoms like having trouble hearing in noisy places, having to ask people to repeat

themselves, or turning up the volume on the TV or music.

If you’ve been exposed to loud noises for a long time, have a family history of

hearing loss, or have certain health conditions like high blood pressure or diabetes, you

may be at a higher risk of hearing loss. In these cases, it’s a good idea to get checked

more often.

As a general rule, it’s recommended to get your hearing checked once every 2 years

until you’re 50 and then every year after that. This is because hearing loss can happen

slowly over time and you may not even notice it until it’s a big problem.

The bottom line is, if you’re not sure if it’s time for a hearing check-up, it’s always

better to schedule one right away. Waiting can actually make the problem worse, so don’t

hesitate to make an appointment. An audiologist can help you determine if you need a

hearing test and what to do next. Taking care of your hearing health is important for

maintaining a good quality of life.



4.4

What Specific Tests Should I Get When I Get My Hearing Checked?

As an experienced audiologist, I’d like to take you through the various tests 

you might undergo during a comprehensive hearing evaluation. A thorough evaluation 

is the best way to determine your hearing ability and identify any potential problems.

The tests you might encounter include:

Pure-tone audiometry:

• You will listen to a series of tones at different frequencies and volumes.

• You indicate when you can hear each tone.

• This test determines the softest sounds you can hear at different frequencies.

Speech audiometry:

• You will listen to words or sentences at different volumes.

• You repeat what you hear.

• This test determines how well you understand speech in quiet and noisy

environments.

Tympanometry:

• Measures the movement of your eardrum in response to changes in air pressure, 

and middle ear pressure and ossicular chain mobility (malleus, incus, stapes, a.k.a. 

hammer, anvil, stirrup).

• This test diagnoses problems with the ear drum and middle ear, such as 

hyper-mobility of the ear drum, a perforated eardrum, fluid buildup or negative 

pressure due to possible Eustachian tube dysfunction.

Acoustic Reflex:

• Measures the activation of an auditory reflex to loud sounds in the middle ear.

• This test diagnoses problems with the middle ear, as well as with the feedback 

loop between the middle ear and the brainstem.



Otoacoustic emissions (OAE) testing:

• Measures the sounds generated by your inner ear in response to sounds.

• This test determines if the hair cells in your inner ear are functioning properly.

Auditory Brainstem Response (ABR) test:

• Measures the electrical activity of the auditory nerve and the brainstem in

response to sounds.

• This test diagnoses hearing problems in infants and young children.

• It also assesses the function of the auditory nerve.

Electrocochleography (ECOG):

• Measures the electrical activity of the inner ear in response to sounds.

• This test diagnoses Meniere’s disease and other inner ear disorders.

Speech in noise testing:

• Measures your ability to understand speech in the presence of background noise.

• Determines if hearing loss is affecting your ability to understand speech in

everyday listening situations.

Sound field audiometry:

• Measures your ability to hear sounds at different volumes and pitches in a free-

field environment (not through headphones).

• Diagnoses problems with central auditory processing.

Each test is performed in a soundproof booth and most are completely painless. The

results of these tests give your audiologist a complete picture of your hearing abilities and

any potential problems, allowing them to develop a customized treatment plan tailored to

your specific needs.

In conclusion, if you’re ever in doubt about your hearing, don’t hesitate to make an

appointment with an audiologist. A comprehensive evaluation is the best way to

determine your hearing ability and diagnose any potential problems. The sooner you have

your hearing checked, the better!



4.5

Where Is My Hearing Loss Coming From?

As an experienced audiologist, I receive many questions about hearing loss and its

causes. One of the most common questions is, “Where is my hearing loss coming from?”

This is a great question, and I’m glad that you’re taking the time to understand more

about your hearing health.

There are many potential causes of hearing loss, and it’s important to understand that

hearing loss can be caused by a variety of factors. Some of the most common causes of

hearing loss include:

• Age-related hearing loss (presbycusis)

• Exposure to loud noises

• Certain medications

• Infections or illnesses

• Head injury

• Genetics

Age-related hearing loss is a common cause of hearing loss, especially for those over

the age of 60. As we age, our hearing ability can naturally deteriorate, and this can cause

hearing loss. It’s important to protect your hearing by avoiding loud noises and wearing

hearing protection when necessary.

Exposure to loud noises can also cause hearing loss, especially if you are exposed to

loud noises on a regular basis. For example, if you work in a noisy environment, it’s

important to wear hearing protection to reduce your risk of hearing loss.

Certain medications can also cause hearing loss, especially if they are taken at high

doses or for an extended period of time. If you are taking medications and are

experiencing hearing loss, it’s important to speak with your doctor to determine if your

medications could be causing your hearing loss.



Infections or illnesses, such as ear infections, allergies, or Meniere’s disease, can also 

cause hearing loss. If you are experiencing symptoms of an infection or illness, it’s 

important to seek medical treatment right away.

Head injury can also cause hearing loss, especially if the injury involves a direct 

impact to the head or the inner ear. If you have suffered a head injury, it’s important to 

seek medical treatment right away.

Finally, genetics can also play a role in hearing loss. Some people are born with a 

genetic predisposition to hearing loss, and this can cause hearing loss as they age.

If you’re experiencing hearing loss and aren’t sure where it’s coming from, it’s 

important to make an appointment with an audiologist right away. Your audiologist will 

be able to perform a series of tests to determine the cause of your hearing loss and 

develop a treatment plan to help you regain your hearing.

In conclusion, there are many potential causes of hearing loss, and it’s important to 

understand that hearing loss can be caused by a variety of factors. If you’re experiencing 

hearing loss and aren’t sure where it’s coming from, it’s important to make an 

appointment with an audiologist right away. Your audiologist will be able to help you 

determine the cause of your hearing loss and develop a treatment plan to help you regain 

your hearing.



4.6

What Kind Of Research Should I Do Before I Get My Hearing

Checked?

Hearing is one of the most important senses that allow us to experience the world

around us. In order to ensure the best possible outcome from a hearing test, it is important

to do some research beforehand. Because hearing healthcare is essentially unregulated,

and most anyone is able to open up a hearing aid store, you must do your research ahead

of time in order to ensure you do not go to a hearing aid store, but rather a hearing clinic

focused on patient-centered care. To ensure the best outcome from your appointment and

the comprehensive hearing test, it is important to do some research beforehand. Here are

some key points to consider before getting your hearing checked:

1. Types of hearing tests available: There are several different types of hearing 

tests that can be conducted by an audiologist, including pure-tone audiometry, 

speech audiometry, and impedance testing. It is important to research the 

different types of tests available and understand what each test measures so you 

are able to understand better your specific results.

2. Qualifications and experience of the audiologist: An audiologist is a 

professional who specializes in the diagnosis and treatment of hearing loss. 

Before getting your hearing checked, it is important to research the qualifications 

and experience of the audiologist who will be conducting the test. Look for an 

audiologist who is licensed and has experience in diagnosing and treating hearing 

loss.

3. Reputation of the clinic or center: The reputation of the clinic or center where 

you get your hearing checked is important as it can greatly impact the quality of 

care you receive. Look for a clinic or center that is well-respected and has a good 

reputation for providing quality care. You can ask for recommendations from 

friends or family members, or research online reviews to get a better



understanding of the reputation of a clinic or center.

4. Cost and insurance coverage options: The cost of a hearing test can vary 

depending on the type of test and the clinic or center where it is performed. 

Before getting your hearing checked, it is important to research the cost and 

insurance coverage options available to you. Some insurance plans may cover the 

cost of a hearing test, so it is important to check with your insurance provider to 

see what is covered.

5. Preparation needed for the appointment: Before getting your hearing 

checked, it is important to research the preparation needed for the test. For 

example, you may need to bring your medication list with you, or arrive early to 

complete paperwork, or bring paperwork that they email you. Your audiologist's 

office will be able to provide you with specific instructions on what you need 

to do to prepare for the test.

6. Understanding of hearing loss and potential treatments: Before getting your 

hearing checked, it is important to have a basic understanding of hearing loss and 

the potential treatments available. Researching this information can help you 

understand what to expect from the test and what your options are if you are 

diagnosed with hearing loss.

In conclusion, it is important to do some research before getting your hearing 

checked. By considering the points outlined above, you can ensure that you receive the 

best possible care and have a positive outcome from your hearing test.



4.7

Why Is It Important To Bring A Loved One With Me When I Get My

Hearing Tested?

Bringing a companion to a hearing test is important for a multitude of reasons. Here

are five reasons why bringing a companion is important:

1. Help with Communication: Communication is essential during a hearing test, 

and having someone there to help you understand what the audiologist is saying 

or asking can be very helpful, especially when hearing loss is involved. A 

companion can also help you communicate your own thoughts and concerns to 

the audiologist, ensuring that you get the most out of the appointment.

2. Memory Recall: Like many medical appointments, a hearing test may involve 

a lot of information, and it can be difficult to remember everything that is 

said. A companion can help you remember important details about the 

test and any recommendations or instructions given by the audiologist. This 

can be particularly helpful if you are feeling overwhelmed or if you have 

trouble remembering details due to hearing loss.

3. Advocacy: A companion can also act as an advocate on your behalf. If you are 

struggling to communicate with the audiologist or if you feel that your concerns 

are not being taken seriously, your companion can help you express your needs 

and ensure that you receive the care and attention you deserve.

4. Emotional Support: An important reasons to bring a companion to a hearing 

test is for emotional support. Hearing loss can be a difficult and isolating 

experience, and having someone there to offer comfort, encouragement, and a 

listening ear can be a huge help. A companion can provide reassurance and help 

reduce any anxiety or stress you may be feeling before or during the test.

5. Second Opinion: Finally, having a companion with you can provide a second set



of ears and eyes. They may be able to pick up on things that you may have

missed, or they may be able to provide a different perspective on the situation.

This can be particularly helpful if you are making important decisions about your

hearing health, such as whether to pursue hearing aids or other treatments.

In conclusion, bringing a companion to a hearing test is important for a variety of

reasons, including emotional support, help with communication, memory recall,

advocacy, and a second opinion. So, don’t hesitate to bring a trusted friend or family

member along to your next hearing test, as they are an invaluable asset.



4.8

What Do I Do If I Have Hearing Devices That Aren’t Working For Me?

If you are experiencing difficulties with your hearing devices, it can be frustrating 

and can greatly impact your quality of life. However, there are several steps you can take 

to resolve the issue and get the best performance from your hearing aids. In this 

section, I’ll outline in detail the steps you should take if you’re having issues with your 

hearing devices.

1. Contact your audiologist: The first step in resolving any problems with your 

hearing devices is to reach out to your audiologist. Your audiologist is a 

professional who specializes in diagnosing and treating hearing loss, and will be 

able to provide you with an accurate diagnosis and recommendations for 

resolving the issue. They may need to deep clean your ears and remove wax, or 

make adjustments to your hearing devices or conduct further tests to determine 

the cause of the problem.

2. Clean your hearing devices: A buildup of wax or debris in the earbuds or tubes 

of your hearing devices is a common issue that can affect their performance. 

In additional to regular maintenance appointments with your audiologist, regular 

cleaning of your hearing devices at home can help prevent this problem from 

occurring. Your audiologist will be able to provide you with instructions on how 

to clean your hearing devices effectively.

3. Check the battery life: If your hearing devices aren’t working, it may be 

because the batteries are dead. Always make sure that the batteries in your 

hearing devices are fully charged and replace them as needed. If your hearing 

devices use rechargeable batteries, ensure that they are properly charged and 

functioning.

4. Review the settings: The settings on your hearing devices can greatly impact 

their performance. Review the settings on your hearing devices and make any 

necessary adjustments. Your audiologist will be able to provide you with 

guidance on the appropriate settings for your hearing devices and help you make



the necessary adjustments.

5. Ensure proper fit: If your hearing devices aren’t fitting properly, it can greatly

impact their performance. Have your audiologist adjust the fit of your hearing

devices so that they are comfortable and provide the best possible sound quality.

A proper fit is crucial for ensuring that you’re getting the most out of your

hearing devices.

6. Consider upgrading: If you’ve tried the steps outlined above and your hearing

devices still aren’t working for you, it may be time to consider upgrading to a

newer model. Advances in technology have led to the development of hearing

devices that are more advanced, comfortable, and provide better sound quality.

Your audiologist can provide you with information on the latest hearing devices

and help you determine which ones are best suited to your needs.

In conclusion, if you’re having issues with your hearing devices, it’s important to

take action to resolve the problem. By following the steps outlined above, you can ensure

that your hearing devices are working properly and providing the best possible sound

quality. Don’t hesitate to reach out to your audiologist if you’re having problems with

your hearing devices – they will be able to provide you with the guidance and support

you need to get the most out of your hearing devices.



4.9

How Can I Prevent Hearing Loss And Balance Loss?

Hearing loss and balance problems are common health issues that can greatly impact

an individual’s quality of life. Fortunately, there are several steps that can be taken to

prevent these issues from occurring. In this section, we will outline in detail the steps you

can take to prevent hearing loss and balance problems.

1. Protect your hearing: Exposure to loud noises is a major cause of hearing loss. 

To protect your hearing, you should avoid loud noises whenever possible and 

wear earplugs or other hearing protection when you’re exposed to loud sounds. 

In addition, you should avoid using headphones or earbuds at high volumes and 

limit your exposure to loud noises.

2. Maintain a healthy diet: A balanced diet that is rich in vitamins and minerals 

can help support your overall health and prevent hearing loss. In particular, foods 

that are rich in vitamins A, C, and E, as well as magnesium and potassium, can 

help protect your hearing. It is also important to drink plenty of water to keep 

your body hydrated, which can help prevent hearing loss.

3. Exercise regularly: Regular physical activity can help improve your balance and 

prevent hearing loss. Exercise can help improve circulation, which can help 

reduce the risk of hearing loss and other health problems. In addition, balance 

exercises can help improve your overall balance and prevent falls, which can lead 

to balance problems.  Also beneficial for preventing balance loss is Tai Chi 

because it improves strength, flexibility, and proprioception, while also enhancing 

coordination and stability through slow, controlled movements.

4. Avoid smoking: Smoking is a major cause of hearing loss, as well as other 

health problems. Quitting smoking can help protect your hearing and improve 

your overall health. In addition, avoiding exposure to secondhand smoke can also 

help protect your hearing.

5. Monitor your medications: Some medications can cause hearing loss or balance



problems. If you’re taking any medications, it’s important to monitor your

hearing and balance regularly, and to speak with your doctor if you’re

experiencing any problems.

6. Get regular hearing and balance assessments: Regular hearing and balance

assessments can help detect any changes in your hearing or balance before they

become a major problem. Your doctor can provide you with recommendations on

the frequency of these assessments based on your individual health needs.

7. Manage stress: Stress can have a negative impact on your hearing and balance.

Managing stress through techniques such as meditation, yoga, and exercise can

help reduce the risk of hearing loss and balance problems.

In conclusion, taking steps to prevent hearing loss and balance problems is important

for maintaining your overall health and quality of life. By following the steps outlined

above, you can help protect your hearing and balance and reduce the risk of developing

these problems. If you’re experiencing any hearing or balance problems, it’s important to

speak with your doctor as soon as possible so that they can provide you with the guidance

and support you need to get the most out of your hearing and balance.
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How Can I Prevent My Hearing Loss From Getting Worse?

Hearing loss is a common condition that affects many individuals as they age. While

it can be a natural part of aging, there are several steps that can be taken to prevent

hearing loss from getting worse. In this chapter, we will outline the steps that you can

take to prevent your hearing loss from progressing.

1. Avoid loud noises: Loud noises can be damaging to your hearing and can cause 

your hearing loss to get worse. To prevent this, you should avoid loud noises 

whenever possible and wear earplugs or other hearing protection when you’re 

exposed to loud sounds. In addition, you should avoid using headphones or 

earbuds at high volumes and limit your exposure to loud noises.

2. Maintain a healthy diet: A balanced diet that is rich in vitamins and minerals 

can help support your overall health and prevent hearing loss. In particular, foods 

that are rich in vitamins A, C, and E, as well as magnesium and potassium, can 

help protect your hearing. It is also important to drink plenty of water to keep 

your body hydrated, which can help prevent hearing loss.

3. Exercise regularly: Regular physical activity can help improve your balance and 

prevent hearing loss. Exercise can help improve circulation, which can help 

reduce the risk of hearing loss and other health problems. In addition, balance 

exercises, can help improve your overall balance and prevent falls, which can lead 

to balance problems.

4. Avoid smoking: Smoking is a major cause of hearing loss, as well as other 

health problems. Quitting smoking can help protect your hearing and improve 

your overall health. In addition, avoiding exposure to secondhand smoke can also 

help protect your hearing.

5. Monitor your medications: Some medications can cause hearing loss or balance



problems. If you’re taking any medications, it’s important to monitor your

hearing and balance regularly, and to speak with your doctor if you’re

experiencing any problems.

6. Get regular hearing assessments: Regular hearing assessments can help detect

any changes in your hearing before they become a major problem. Your doctor

can provide you with recommendations on the frequency of these assessments

based on your individual health needs, and at least annually or sooner if you

experience any changes.

7. Wear hearing aids: If you have hearing loss, wearing hearing aids can help

prevent your hearing loss from getting worse, by not continuing to deprive the

brain of important speech sounds. The brain will eventually forget how to process

sounds if it goes long enough without access to the missing sounds caused by

untreated hearing loss, "if you don't use it you lose it". Hearing aids will not only

give the brain back those important sounds it has been missing, they can also help

improve your overall quality of life by allowing you to hear better in various

situations.

8. Manage stress: Stress can have a negative impact on your hearing and balance.

Managing stress through techniques such as meditation, yoga, and exercise can

help reduce the risk of hearing loss and balance problem.

In conclusion, taking steps to prevent your hearing loss from getting worse is 

important for maintaining your overall health and quality of life. By following the steps 

outlined above, you can help protect your hearing and reduce the risk of your hearing loss 

progressing. If you’re experiencing any hearing problems, it’s important to speak with 

your doctor as soon as possible so that they can provide you with the guidance and 

support you need to get the most out of your hearing.
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How Is Hearing Loss Associated With Cognitive Decline?

As an experienced audiologist, I have seen the effects of hearing loss on my patients

for many years. While many people may not realize it, the link between hearing loss and

cognitive decline is becoming increasingly clear. In the next few pages, I will explain in

depth how hearing loss is related to cognitive decline and the importance of seeking

treatment for hearing loss as soon as possible.

Studies have shown that individuals with hearing loss are more likely to develop

cognitive decline, including conditions such as dementia and Alzheimer’s disease. This is

because the part of the brain responsible for processing sound is also involved in other

cognitive processes, such as memory, attention, and decision-making. When this part of

the brain is overworked due to hearing loss, it can lead to a decline in cognitive function.

One of the ways in which hearing loss affects cognitive decline is through social

isolation. People with hearing loss often struggle to communicate with others and may

avoid social situations. This can lead to feelings of loneliness and depression, which can

in turn contribute to cognitive decline. In addition, when people with hearing loss

struggle to communicate, they may become more withdrawn and less active, leading to a

decline in physical and mental stimulation.

Another way in which hearing loss affects cognitive decline is through the “brain

strain” that occurs when people with hearing loss try to make sense of sounds they can no

longer hear clearly. The brain must work harder to process sounds when they are not

clear, which can lead to cognitive decline over time.

However, the good news is that the link between hearing loss and cognitive decline

is not inevitable. Seeking treatment for hearing loss as soon as possible can help to

prevent or delay cognitive decline. Hearing aids and other assistive devices can improve a

person’s ability to hear and communicate, reducing the cognitive strain caused by hearing

loss. In addition, participating in social activities and engaging in physical and mental

stimulation can help to maintain cognitive function and reduce the risk of cognitive



decline.

In conclusion, hearing loss and cognitive decline are closely linked, and seeking 

treatment for hearing loss as soon as possible is important for maintaining cognitive 

function. As an audiologist, I highly recommend that individuals who are experiencing 

hearing loss seek a professional evaluation and consider the use of hearing aids or other 

assistive devices to improve their hearing and reduce their risk of cognitive decline.

Here are a few studies you can further review if you are interested in learning more:

• JAMA Internal Medicine: Association of Hearing Loss and Cognitive Decline

• Frontiers in Public Health: The Role of Social Isolation in Hearing Loss and 

Cognitive Decline

• National Institutes of Health (NIH): Hearing Aids Slow Cognitive Decline in 

People at High Risk

• Lancet Commission on Dementia Prevention, Intervention, and Care (2024 

Update): 2024 Update of the Lancet Commission on Dementia

• Association Between Hearing Loss and Cognitive Decline in the Elderly: A 

Systematic Review with Meta-Analysis: PLOS ONE

• Hearing Loss and the Dementia Connection (Johns Hopkins University): Johns 

Hopkins Public Health

https://jamanetwork.com/journals/jamainternalmedicine/fullarticle/1558452?utm
https://www.frontiersin.org/journals/public-health/articles/10.3389/fpubh.2024.1347794/full?utm
https://www.nih.gov/news-events/nih-research-matters/hearing-aids-slow-cognitive-decline-people-high-risk?utm
https://ciicanet.org/2024/08/02/2024-update-of-lancet-commission-on-dementia-strengthens-case-for-addressing-hearing-loss/?utm
https://journals.plos.org/plosone/article?id=10.1371%2Fjournal.pone.0288099&utm
https://publichealth.jhu.edu/2021/hearing-loss-and-the-dementia-connection?utm
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How Can Hearing Loss Affect My Sleep?

As an experienced audiologist, I often see patients who struggle with sleep issues, 

and many of these patients have hearing loss. The link between hearing loss and sleep 

problems may not be immediately apparent, but it is real and can have serious 

consequences. In this section, I will explain in detail how hearing loss can affect sleep 

and what can be done to address this issue.

Hearing loss can affect sleep in several ways. Firstly, one of the main problems with 

hearing loss when it goes untreated is that the brain overworks to compensate, and this is 

mentally exhausting, especially for those working during the day, or even watching TV 

can cause mental fatigue to keep up with what is being said.  When they come home from 

work, or after watching TV, they will nap because they are mentally exhausted. These 

naps now interrupt their normal sleep cycles and affects overall sleep patterns.

Secondly, people with hearing loss often have trouble sleeping because they struggle 

to block out background noise. Sounds that may not be bothersome to someone with 

normal hearing can be very disruptive for someone with hearing loss, making it 

difficult to fall asleep or stay asleep. This can lead to chronic sleep deprivation, which 

can have a significant impact on overall health and well-being.

In addition to difficulty sleeping, people with hearing loss may also experience 

tinnitus, which is a ringing or buzzing in the ear that can be especially bothersome at 

night. Tinnitus can make it difficult to fall asleep and stay asleep, leading to chronic sleep 

deprivation and fatigue.

Another way in which hearing loss can affect sleep is through stress and anxiety. 

People with hearing loss often struggle to communicate with others, which can lead to 

feelings of isolation and frustration. This can increase stress and anxiety levels, making it 

difficult to relax and fall asleep. In addition, sleep problems can increase stress and 

anxiety levels, creating a vicious cycle that can be difficult to break.



 However, there are ways to address the impact of hearing loss on sleep. Seeking 

treatment for hearing loss is the first step, as improving hearing can help to reduce mental 

exhaustion, as well as the amount of bothersome background noise and tinnitus. In 

addition, using a white noise machine or earplugs can help to block out background noise, 

making it easier to fall asleep and stay asleep. 

 In conclusion, hearing loss can have a significant impact on sleep, leading to 

chronic sleep deprivation, tinnitus, and stress and anxiety. As an audiologist, I highly 

recommend that individuals who are struggling with sleep issues due to hearing loss seek 

professional help and consider the use of hearing aids or other assistive devices to 

improve their hearing and reduce their risk of sleep problems. With the right treatment, it 

is possible to get the restful sleep you need to maintain good health and well-being.
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If I Do Need A Hearing Device, What Are The Differences Between The

Different Technologies?

If you need a hearing device, there are several different technologies available to

choose from. Understanding the differences between these technologies can help you to

make an informed decision about which type of hearing device is right for you. In this

chapter, we will compare hearing aids, AI hearing devices, OTC hearing devices, and

cochlear implants to help you understand the differences between these technologies, and

the pros and cons of each.

Hearing Aids:
Hearing aids are the most common type of hearing device and have been used for

decades to help people with hearing loss. They are designed to amplify sound and are

available in a variety of styles, including in-the-ear, behind-the-ear, and in-the-canal.

Hearing aids are programmed to meet the specific needs of each individual, based on the

results of a hearing test. They can also be adjusted over time as needed.

Pros:

• Widely available and customizable to individual needs

• Different styles to fit different preferences and ear shapes

• Adjustable to meet changing hearing needs

• Can improve speech understanding in noisy environments

• Wide range of features and options available, such as directional microphones

and wireless connectivity

Cons:

• Can be expensive, especially for more advanced models



• May not be as effective for people with severe or profound hearing loss

• Require regular battery replacement

• Requires a professional to adjust and fit the device

• Requires regular maintenance and cleaning

AI Hearing Devices:
AI hearing devices are a newer type of hearing device that use artificial intelligence

(AI) to adapt to the user’s environment and improve speech understanding. These devices

can automatically adjust the volume and frequency response based on the user’s

surroundings, making it easier to hear and understand speech. Some AI hearing devices

also come with built-in noise cancelling technology to reduce background noise.

Pros:

• Use AI to automatically adjust to different environments and improve speech

understanding

• May have built-in noise cancelling technology

• Can be more comfortable and less noticeable than traditional hearing aids

• May have longer battery life

Cons:

• May be more expensive than traditional hearing aids

• May require more advanced technical knowledge to program, use and maintain

• May not be as widely available as traditional hearing aids

• May not be as effective for people with severe or profound hearing loss

OTC Hearing Devices:
OTC (over-the-counter) hearing devices are available without a prescription and are

designed to help people with mild to moderate hearing loss. They are typically less

expensive than traditional hearing aids, but they may not be as effective or customizable



as hearing aids. Some OTC hearing devices can be adjusted for volume and frequency

response, but they do not have the same level of customization as hearing aids.

Pros:

• More affordable than traditional hearing aids

• Available without a prescription

• Some models can be adjusted for volume and frequency response

Cons:

• May not be as effective as traditional hearing aids

• May not be as customizable as traditional hearing aids

• May not be as well-made as traditional hearing aids

• Are not suitable for people with moderate or severe hearing loss

• Should not be used without first a quick hearing baseline to rule out simple 

problems causing hearing loss, like ear wax, to more complex, like rare tumors 

along the auditory nerve.

Cochlear Implants:
Cochlear implants are a type of hearing device that are designed for people with

severe or profound hearing loss. They work by converting sound into electrical signals

that are transmitted directly to the inner ear, bypassing damaged parts of the ear. Cochlear

implants can provide a significant improvement in hearing, but they require a surgical

procedure to be implanted.

Pros:

• Can provide significant improvement in hearing for people with severe or

profound hearing loss

• Can improve speech understanding and ability to communicate

• Can improve quality of life and independence



Cons:

• Requires a surgical procedure to be implanted

• May be more expensive than other types of hearing devices

• May require regular maintenance and follow-up appointments

• May not be suitable for everyone with hearing loss, as candidacy is determined

by a number of factors

• May require a period of adjustment and rehabilitation to get used to the device

In conclusion, understanding the differences between hearing aids, AI hearing 

devices, OTC hearing devices, and cochlear implants can help you make an informed 

decision about which type of hearing device is right for you. When choosing a hearing 

device, it is important to consider your level of hearing loss, your lifestyle and 

preferences, and your budget. To find out which options may be best for you, or 

your loved one, and your situation and needs, call to schedule an appointment with 

an audiologist today. 
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How Long Do Hearing Devices Last?

Hearing devices, such as hearing aids, AI hearing devices, OTC hearing devices, and

cochlear implants, are an important part of modern healthcare for individuals with

hearing loss. The lifespan of these devices can vary greatly based on several factors.

• Hearing aids, which come in various styles, typically last between 3-5 years,

with some lasting up to 7 years with proper maintenance.

• AI hearing devices, such as those that use machine learning algorithms to learn

a user’s hearing preferences and automatically adjust the settings, have a shorter

lifespan of 2-5 years, but advancements in technology may increase the lifespan

of these devices in the future.

• OTC hearing devices, which are sold over-the-counter and are often less

expensive than prescription hearing aids, usually have a lifespan of 1-2 years.

• Cochlear implants, which are surgically implanted devices that directly

stimulate the auditory nerve, have a longer lifespan of 5-10 years, with some

lasting even longer with proper maintenance.

To make hearing devices last longer and ensure they continue to provide optimal

sound quality and performance, it is important to follow these 6 tips:

1. Keep them clean and dry. Regular cleaning with a soft cloth and avoiding 

exposure to moisture will help keep the devices functioning properly.

2. Use the proper batteries. Using the recommended battery type and replacing 

them as soon as they start to weaken will help prevent damage to the device.

3. Store them safely. When not in use, store hearing devices in a secure, dry place 

to prevent damage from moisture, misplacing them, or accidental dropping.

4. Follow manufacturer’s instructions. Proper use, maintenance, and storage



according to the manufacturer’s guidelines will extend the lifespan of the

devices.

5. Have regular check-ups. Regular check-ups and maintenance by an audiologist

will help keep the devices functioning properly and identify any issues early on.

6. Avoid exposing devices to extreme temperatures. Keeping hearing devices

away from extreme heat and cold will help prevent damage and extend their

lifespan.

In conclusion, hearing devices play an important role in improving the quality of life

for individuals with hearing loss. The lifespan of these devices varies based on the type

and proper maintenance, but following these tips will help ensure they continue to

function optimally and last longer.
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How Can I Maximize My Hearing Devices To Hear The Best I Can?

Hearing devices, including hearing aids, AI hearing devices, OTC hearing devices,

and cochlear implants, can greatly improve an individual’s ability to hear and understand

speech, music, and other sounds. Maximizing the performance of these devices, however,

requires more than just wearing them. There are a number of steps that individuals can

take to ensure that they hear the best they can with their hearing devices.

Here are some general principles for external devices:

• Regular maintenance and cleaning: Regular cleaning of the 

device’s components, such as the microphone and earbud, is essential for 

optimal performance, to ensure wax and dead skin from the ear are 

removed. An audiologist can help ensure that the device(s) is functioning 

properly and help identify any issues early on. 

• Proper fit: Wearing the device snugly and comfortably is essential for 

proper performance. A professional fitting by an audiologist can help ensure a 

proper fit, free of pain and soreness, and optimal sound quality, improved clarity.

• Battery maintenance: Hearing devices rely on batteries to function, so it 

is important to use the recommended type and replace them as soon as they start 

to weaken. Getting your batteries from your audiologist ensures they are fresh.

Specifics for hearing aids:

• Volume control: Adjusting the volume control to a comfortable level can help 

prevent damage to the user’s ears and improve sound quality.

• Setting adjustments: Hearing aids come with a variety of settings, such as 

noise reduction and directional microphone modes, that can be adjusted for 

specific listening situations. An audiologist can help individuals learn how to 

make these adjustments, if needed, to maximize their hearing in certain difficult 

listening environments.



Specifics for AI hearing devices:

• Learning algorithms: AI hearing devices use machine learning algorithms to

learn a user’s hearing preferences and automatically adjust the settings. It is

important to wear these devices consistently and regularly in order for the

algorithms to effectively learn and adapt to the user’s hearing needs.

• Voice recognition: AI hearing devices often come equipped with voice

recognition technology that helps separate speech from background noise. It is

important to use this feature when in noisy environments to maximize speech

understanding.

Specifics for OTC hearing devices:

• Trial and error: OTC hearing devices may not have the same level of

customization as prescription hearing aids, so it may be necessary to try different

models to find the best fit for individual needs.

• Sound quality: OTC hearing devices may not have the same sound quality as

prescription hearing aids, so it is important to consider the individual’s specific

hearing needs when selecting a device.

Specifics for cochlear implants:

• Surgery: Cochlear implants require a surgical procedure to implant the device,

so it is important to carefully consider the risks and benefits before undergoing

the procedure.

• Programming: The performance of cochlear implants can be optimized through

regular programming by an audiologist. It is important to attend regular

programming appointments to ensure that the device is functioning properly and

providing optimal sound quality.

In conclusion, hearing devices have the potential to greatly improve an individual’s

ability to hear and understand speech, music, and other sounds. To maximize their

performance, it is important to follow general principles such as regular maintenance and

cleaning, proper fit, and battery maintenance. It is also important to consider specific



recommendations for each type of device, such as volume control for hearing aids,

machine learning algorithms for AI hearing devices, trial and error for OTC hearing

devices, and surgical procedures for cochlear implants. By following these guidelines,

individuals can ensure that they hear the best they can with their hearing devices.
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What Type Of Hearing Devices Are Available To Help Me Hearing In

Different Situations?

Hearing loss can have a profound impact on an individual’s quality of life, but there

is hope in the form of hearing devices. These devices come in a variety of shapes, sizes,

and styles, each designed to help individuals hear better in different situations. Whether

it’s a busy restaurant, a quiet office, or a noisy concert, there is a hearing device that can

help. Imagine that your hearing journey is like a magical garden with a variety of

beautiful flowers, each with its own unique bloom and fragrance. In this garden, the

different types of hearing devices are the flowers, and each one is designed to help you

hear better in a specific environment.

1. Hearing Aids: These are the roses of the hearing garden. They come in a variety

of shapes and sizes and can be worn in the ear, behind the ear, or in the canal.

They amplify sounds and can be programmed to a customized sound prescription

to provide the best sound quality for specific listening environments. Some

hearing aids even come equipped with features such as noise reduction, which

helps to reduce background noise and improve speech understanding. They are

also small and discreet, making them a good option for individuals who don’t

want to draw attention to their hearing devices.

2. AI Hearing Devices: These are the sunflowers of the hearing garden. They use

advanced artificial intelligence algorithms to learn a user’s hearing preferences

and automatically adjust the settings for different environments. They also come

equipped with voice recognition technology that helps to separate speech from

background noise. With AI hearing devices, you’ll never have to worry about

missing a word or not being able to hear someone clearly again. They are also

small and discreet, making them a good option for individuals who don’t want to

draw attention to their hearing devices.



3. OTC Hearing Devices: These are the daisies of the hearing garden. They are 

over-the-counter hearing devices that can be purchased without a prescription. 

They can be less expensive than hearing aids and can be an option for individuals 

with mild to moderate hearing loss.

4. Cochlear Implants: These are the orchids of the hearing garden. They are 

surgically implanted devices that can provide an individual with a more natural-

sounding voice and better speech understanding, when hearing aids can no 

longer help. They work by electrically stimulating the auditory nerve and are 

an option for individuals with severe to profound hearing loss. With cochlear 

implants, individuals can enjoy the sounds of life in a way that they never 

thought possible.

In conclusion, the magical garden of hearing devices is a vast and diverse landscape, 

and each type of device is designed to help individuals hear better in different situations. 

Whether you’re looking for a device that can help you hear better in a noisy restaurant, a 

quiet office, or a noisy concert, there is a hearing device that is perfect for you. With so 

many options available, there’s never been a better time to explore the magical garden of 

hearing devices and find the one that’s perfect for you. By choosing the right device, 

you’ll be able to enjoy the sounds of life like never before and experience the world in a 

whole new way.
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When Should I Use Hearing Accessories With My Hearing Devices To

Help Me Hear The Best I Can?

_________________________________________________________

When it comes to hearing devices, hearing accessories can be just as important as the 

device itself. These accessories can help individuals hear better in different environments 

and maximize the benefits of their hearing devices. But when is the right time to use 

these accessories? In this section, we’ll explore the different types of hearing accessories 

and when they should be used to help you hear the best you can.

Hearing accessories come in a variety of shapes and sizes, but they all serve the same 

purpose - to enhance the performance of your hearing devices. Some of the most common 

hearing accessories include:

• Microphone systems: These systems can be used in noisy environments to help 

individuals hear better. They work by wirelessly transmitting sounds, like being 

worn by a friend or loved one so their voice is sent from the microphone 

directly to the hearing device, bypassing any background noise. This can be 

especially helpful in noisy restaurants, meetings, or concerts.

• Streaming accessories: These accessories allow individuals to stream audio from 

their smartphones, televisions, or other devices directly to their hearing devices. 

This can be especially helpful for individuals who want to listen to music, watch a 

movie, or take a phone call without having to take their hearing devices off.

• Rechargeable batteries: Rechargeable batteries are a great alternative to 

traditional disposable batteries. They can be charged overnight and provide a full 

day of use, so individuals never have to worry about running out of power.

• Carrying cases: Carrying cases are a great way to protect your hearing device 

when you’re on the go. They provide a safe place to store your devices and 

can help keep them clean and dry.



So, when is the right time to use hearing accessories with your hearing device? The

answer depends on the individual and their specific needs. Here are some general

principles to consider:

• Use microphone systems in noisy environments: If you struggle to hear in noisy 

environments, such as restaurants or concerts, or when riding in a car with others, 

a microphone system can be a great way to enhance your hearing device’s 

performance. The system will help amplify the sounds you want to hear and 

minimize background noise.

• Use streaming accessories for audio and phone calls: If you enjoy listening to 

music, watching movies, or taking phone calls with your hearing device, 

a streaming accessory can be a great way to enhance your experience. 

The accessory will allow you to stream audio directly to your hearing device, 

making it easier to hear and enjoy your favorite audio content.

• U se rechargeable batteries for convenience: If you don’t want to worry about 

buying or changing batteries in your hearing device, rechargeable batteries can 

be a great option. They provide a full day of use and can be charged overnight, 

making it easy to keep your hearing devices powered and ready to use.

• Use carrying cases to protect your devices: If you’re constantly on the go, 

a carrying case can be a great way to protect your hearing device. The case 

will provide a safe place to store your devices and will help keep it clean and dry, 

when sleeping at night or even when you’re on the move.

In conclusion, hearing accessories can be a great way to enhance the performance of 

your hearing devices and help you hear the best you can. Whether you’re using 

a microphone system in a noisy environment, a streaming accessory for audio and 

phone calls, rechargeable batteries for convenience, or a carrying case to protect your 

devices, the right accessory can make all the difference. By using the right accessories at 

the right time, you’ll be able to maximize the benefits of your hearing devices and enjoy 

the sounds of life like never before.
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What Can My Loved Ones And Friends Do To Support Me Best?

As an audiologist who has helped countless individuals with hearing problems, I

have seen firsthand the importance of having the support of loved ones and friends.

Whether someone is struggling with a new hearing loss diagnosis or has been living with

hearing difficulties for years, the love and support of those closest to them can make all

the difference.

The journey of living with hearing loss can be a challenging one, but with the right

support system in place, it can also be a rewarding and fulfilling experience. If you have a

loved one or friend who is facing hearing difficulties, there are several ways you can

support them and make their journey a little bit easier.

First and foremost, it is important to be there as a listening ear. Whether your loved

one just needs to vent about the frustrations they are facing or wants to discuss their

worries and fears, simply being there to listen can be incredibly comforting and helpful.

It is also important to be patient and understanding. Your loved one may need extra

time to process what is being said, or may need you to repeat yourself more often. By

being patient and understanding, you can help create a supportive and stress-free

environment for your loved one.

In addition to being a listening ear, it is also important to offer encouragement and

positive reinforcement. Celebrate their successes, no matter how small they may seem,

and encourage them to keep pushing forward.

Another way to support your loved one is by helping them with practical tasks or

problem-solving. Whether it’s assisting with finding the right hearing aid, accompanying

them to appointments, or helping them find resources to improve their hearing, your help

can be invaluable.

Finally, it is important to respect your loved one’s decisions and boundaries. They

may need time and space to process their hearing loss and work through their feelings. By

respecting their decisions and boundaries, you can help create a safe and supportive



environment for your loved one to grow and heal.

In conclusion, supporting a loved one with hearing loss can be a challenging and

rewarding experience. By being a listening ear, offering encouragement and positive

reinforcement, helping with practical tasks, and respecting your loved one’s decisions

and boundaries, you can help make their journey a little bit easier and create a supportive

and stress-free environment. Remember, everyone is different, so it is important to

communicate with your loved one about their needs and preferences and to adapt your

support accordingly.
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What Communication Skills Can Help Me And My Family?

As an audiologist, I have seen the power of effective communication in helping 

individuals and their families get the right help and solution for their hearing problem. 

The journey towards better hearing can be a challenging one, but with effective 

communication skills, it can also be a journey towards a better quality of life.

The first step towards effective communication is to be open and honest about your 

hearing problem. This means sharing your concerns, worries, and fears with your loved 

ones and your healthcare provider. By being open and honest about your hearing 

problem, you can help build a foundation of trust and support that will be essential in the 

journey towards better hearing.

The most important communication skill friends and family of someone with hearing 

loss can adopt is getting their attention prior to communicating.  When there is permanent 

hearing loss it is no longer reflexive for their brain to process and encode 

speech automatically, the brain needs a warning, like calling your name or tapping you 

on the shoulder, to get your attention prior to speaking to you. This will help ensure 

you hear them the first time and they may not have to repeat them self.

Another key communication skill is active listening. This means giving your 

full attention to the person speaking and avoiding distractions such as your phone or 

TV. Pausing, muting or turning the TV off prior to communicating will help significantly.  

Active listening also means asking questions, clarifying information, and 

providing feedback to ensure you fully understand the situation and what is being said. 

By actively listening, you can better understand your options and make informed 

decisions about your hearing health. 



    It is also important to be clear and concise in your communication. 

When speaking with your healthcare provider or loved ones, be sure to 

clearly state your needs, preferences, and expectations. Consider bringing 

your questions written down to your appointments, and take notes to 

ensure you not only get all your questions answered, but that you also 

take down important notes you want to be sure to remember and review later. This can 

help ensure that everyone is on the same page and working towards the same 

goal.

 In addition to clear and concise communication, it is also important 

to be proactive in seeking help and finding solutions. This means being willing to 

try new things, ask for assistance, and seek out resources that can help improve 

your hearing and quality of life.

     Finally, it is important to maintain a positive and optimistic attitude. 

The journey towards better hearing can be challenging, but by staying positive 

and optimistic, you can help create a supportive and encouraging environment 

for yourself and your loved ones.                

       In conclusion, effective communication skills are key to getting the right help and 

solution for your hearing problem and creating an amazing quality of life. By being open 

and honest, loved ones getting your attention prior to communicating, actively 

listening, taking notes, being clear and concise, being proactive, and maintaining 

a positive attitude, you can successfully navigate the journey towards 

better hearing and create a happier and more fulfilling life for yourself and your loved 

ones.



4.20

Why Can I Hear But Not Understand?

As an audiologist, I get this question a lot. It has to do with how our hearing organ, 

the cochlea, is designed. The cochlea is like a snail-shaped tube inside your ear. It’s 

responsible for converting sound waves into electrical signals that your brain can 

understand.

Now imagine a piano keyboard. The keys on the left side of the keyboard produce 

low-pitched sounds, while the keys on the right side produce high-pitched sounds. 

Similarly, the cochlea is mapped tonotopically from the high frequency hair cells at the 

base of the cochlea all the way up to the lowest frequency hair cells located in the 

opposite end, at the apex of the cochlea.

Think of it like a tiny piano inside your ear! Just like the keys on a piano are 

arranged from low to high, the hair cells in the cochlea are arranged from low to high 

frequencies. So, when a sound enters your ear, the high-frequency sounds will be 

detected by the hair cells at the base of the cochlea, and the low-frequency sounds will be 

detected by the hair cells further along the pathway, at the apex of the cochlea.

This tonotopic map is important for helping your brain to distinguish between 

different frequencies of sound. So, just like a piano player can play different notes by 

pressing different keys, your brain can recognize different sounds based on which hair 

cells in the cochlea are activated.

Now that I have explained how the cochlea is designed, do you remember what the 

leading cause of hearing loss is? It’s hearing loss due to exposure to loud noises. Over 

time, with exposure to loud sounds, our hair cells inside the cochlea can get worn down, 

and guess which hair cells are affected first? You guessed it, the hair cells at the base of 

the cochlea, because that’s where sound enters the cochlea, and those hairs cells get beat 

up the most. And remember which hair cells are at the base of the cochlea? Correct, high 

frequency hair cells. Stay with me for a minute and I’ll explain how this is related to why 

we can hear, but we can’t understand.



High frequencies are where the consonants of speech are housed, like “s”, “t”, “k”, 

“sh”, “h” to name a few. Consonants are the beginnings and endings of words, they’re 

what give us clarity and understanding of speech. When those high-frequency hair cells 

are damaged, the brain receives less of the high frequency information and more 

information from the low-frequency hair cells, which is where the vowel sounds are 

housed. Vowels are in the middle of words. So, if you are noticing that you are hearing 

but not understanding, or reporting that others are “mumbling”, it is time to make an 

appointment with an audiologist to get checked out and see what’s going on. Is it 

worn out hair cells, or is it could just be a bunch of wax?



EPILOGUE

PLEASE HELP ME!

Scan or click here to watch a heartfelt 5-minute video where Stacy shares the life-changing impact of 

reconnecting with the sounds of the world and how taking the first step toward better hearing can transform 

your life and relationships.

“The greatest gift you can give someone is your presence. When your ears are open, 

your heart is too.”

- Anonymous, not anonymous as I believe this is felt by everyone who has ever loved 

enough to sit, listen, and truly hear another.

Our ears are a complex and intricate system that plays a vital role in our overall 

health and well-being. From our sense of balance to our ability to communicate with 

others, our ears are an essential part of our lives.

Throughout this book, we have explored some of the most frequently asked 

questions related to hearing problems, including the connection between hearing and 

balance, the causes and treatments of tinnitus, and the many different types of hearing 

loss. You’ve learned that hearing loss isn’t just about sound—it’s about life. The 

conversations, the laughter, the “I love yous” whispered by those who matter most. Every 

day I meet people who waited too long to ask for help, who didn’t realize how much they 

were missing until it was almost too late. You are not one of those people—because 

today you hold the power to change.

We have also discussed the various factors that can impact our hearing, from noise 

exposure to aging, and the importance of early detection and treatment of hearing
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problems. Waiting too long to get help can make the problem worse and more difficult to 

treat, so I encourage you to schedule an appointment with your audiologist if you 

suspect any hearing problems. If you or someone you love is struggling with hearing, it’s 

time to stop suffering in silence. Don’t wait for a miracle when the miracle is already 

within reach. Help is here. I’m asking you to take the next step—not just for you, but for 

the people who need you to hear them.

Remember, hearing loss is a common problem that affects millions of people 

worldwide, but it is not something you have to live with. With the right diagnosis and 

treatment, you can improve your hearing and your overall quality of life. This isn’t about 

hearing aids or technology—it’s about reconnecting with the world around you. It’s about 

rediscovering the joy of conversations, the beauty of music, the sound of the wind, and 

the simple moments that make life worth living.

So, whether you are experiencing hearing problems or simply want to learn more 

about how to take care of your hearing, I hope this book has provided you with a deeper 

understanding of this important aspect of our health. Don’t hesitate to schedule an 

appointment with your audiologist today and take the first step toward better hearing and 

a better life.

Please help me help you. Make the appointment. Ask the questions. Take the leap. 

Because your world is too important to go unheard. You deserve a life where silence 

doesn’t steal your joy. Please, help yourself—today.

With gratitude and respect,

Stacy
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