
 

AR-NOTICE 6-20

Thank you for choosing Columbia Insurance Group!

Thank you for selecting Columbia Insurance Group to serve your insurance needs. We want you to 
be our customer for many years to come, which means we will work hard to keep your business by 
providing excellent service and a broad range of coverage options.

If you have questions or concerns regarding any aspect of your policy, you may contact your 
independent agent listed on your policy declarations page(s), or you may contact us as follows:

Customer Service Department
2102 White Gate Drive

PO Box 618
Columbia, Missouri 65205

Phone: 800-877-3579 | Website: www.colinsgrp.com

Policyholders have the right to file a complaint with the Arkansas Insurance Department (AID). You 
may call AID to request a complaint form at (800) 852-5494 or (501) 371-2640 or write the
Department at:

Arkansas Insurance Department
1 Commerce Way, Suite 102

Little Rock, AR 72202
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                                                                                               PHN-CYBER 10-23
© 2021 The Hartford Steam Boiler Inspection and Insurance Company. 
All rights reserved. 2021-214-WL (New 5/21)

URL: https://www.zeguro.com/colinsgrp

Complete the entire registration form by using 
your email and creating a password

Verify your email address to complete your 
Cyber Safety signup

You will be prompted to answer a short survey 
regarding your company (how many team 
members, industry, website address)

Use your access to explore what Cyber Safety has to 
offer! Modules on training, security policies, and 
monitoring offer a variety of cyber resources.

Cybersecurity training can protect your team from 
cyber risks. Stay informed and vigilant with monthly
assessments to keep your team’s knowledge up to date! 
Some training topics include maintaining security at 
home, phishing, and passwords.

Security policies Monitoring

Utilize Cyber Safety’s security policy templates in your 
business to document compliance with regulations on 
technology use, network and data security, customer 
data privacy, and more!

Web app security scans run inside your browser to 
determine vulnerabilities in your company’s websites and 
apps. Scans can identify up to 80 potential weaknesses 
before cyber criminals do!

1

Cyber Safety
Powered by Zeguro
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Training

Understanding your cyber risks
Navigate

Register

Using Cyber Safety
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IPJ-305 (11-23)

Home Office
2102 White Gate Drive
P.O. Box 618
Columbia, Missouri 65205
(573) 474-6193

BELLAFONT GARDENS CONDO OWNERS ASSOCIATION
PO BOX 10858
FAYETTEVILLE, AR 72703-0049

YOUR INSURANCE POLICY

             Coverage afforded by this policy is provided by the Company named in the Declarations

Pledge of Service and Satisfaction
The protection you have in this policy has been personally designed for your insurance needs.

Behind this policy stands not only the reputation of your Agent, but the integrity of a strong 
and experienced Company -- both pledged to serve you.

Please contact your agent with any questions regarding coverage afforded by this policy, claims 
of any kind or questions concerning your other insurance needs.

We appreciate the confidence you have placed in us. Thank you for choosing Columbia 
Insurance Group to serve your insurance needs.

THIS POLICY JACKET WITH THE POLICY FORMS, DECLARATIONS PAGE AND 
ENDORSEMENTS, IF ANY, ISSUED TO FORM A PART THEREOF, COMPLETES THE POLICY.
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The following section applies only if this policy is issued by Columbia Mutual Insurance Company:

MEMBERSHIP AND VOTING NOTICE: Because we are a mutual company, this policy makes 
you a member of Columbia Mutual Insurance Company. You are entitled to vote, in person or 
by proxy, at all meetings. You are entitled to participate, to the extent and upon the conditions 
fixed and determined by the Board of Directors in accordance with the provisions of law, in the 
distribution of dividends so fixed and determined.

ANNUAL MEETING: Our annual policyholder’s meetings are held at our home office in Columbia, 
Missouri on the first Friday after the first Saturday in March at 10:00 A.M.

POLICY NON-ASSESSABLE: This policy is non-assessable. Subject to any audit provisions of the 
coverage provided, you are not subject to any assessment beyond the premiums we require for each 
policy period.

In Witness Whereof, the Company has executed and attested these presents; but this policy shall 
not be valid unless countersigned by the duly authorized representative of this Company.

Todd Ruthruff, President Claire Owen, Secretary
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FACTS WHAT DOES COLUMBIA INSURANCE GROUP
DO WITH YOUR PERSONAL INFORMATION?

Rev. 02/2022

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell 
you how we collect, share, and protect your personal information. Please read this notice 
carefully to understand what we do.

What? The types of personal information we collect and share depend on the product or service 
you have with us. This information can include:
■ Social Security number and Credit-based Insurance Scores
■ Payment History and Transaction History
■ Account Transactions and Account Balances
When you are no longer our customer, we continue to share your information as described 
in this notice.

How? All financial companies need to share customers’ personal information to run their 
everyday business. In the section below, we list the reasons financial companies 
can share their customers’ personal information; the reasons Columbia Insurance 
Group chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does Columbia Insurance
     Group share? Can you limit this sharing?

For our everyday business purposes—
such as to process your transactions, maintain 
your account(s), respond to court orders and 
legal investigations, or report to credit bureaus

Yes No

For our marketing purposes—
to offer our products and services to you Yes No

For joint marketing with other financial companies No No

For our affiliates’ everyday business purposes—
information about your transactions and experiences Yes No

For our affiliates’ everyday business purposes—
information about your creditworthiness No We don’t share

For our affiliates to market to you No We don’t share

For nonaffiliates to market to you No We don’t share

Questions? Call 1-800-877-3579, Extension 1810.

INSURED COPY

INSURITY_PRINT
TRAY
1



 

Page 2

Who we are

Who is providing this notice?
Columbia Insurance Group.  A list of these companies is located at the 
end of this document.

What we do
How does Columbia Insurance Group
protect my personal information?

To protect your personal information from unauthorized access 
and use, we use security measures that comply with federal law. 
These measures include computer safeguards and secured files 
and buildings.  We authorize our employees to get your 
information only when they need it to do their work, and we 
require companies that work for us to protect your information.

How does Columbia Insurance Group
collect my personal information?

We collect your personal information, for example, when you:
 Apply for insurance or pay insurance premiums
 Pay us by check or provide account information
 File an insurance claim

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only:
 sharing for affiliates’ everyday business purposes—information 

about your creditworthiness
 affiliates from using your information to market to you
 sharing for nonaffiliates to market to you
State laws and individual companies may give you additional rights to 
limit sharing.

Definitions
Affiliates Companies related by common ownership or control. They can be 

financial and nonfinancial companies.

 Our affiliates include financial companies such as: Columbia 
Insurance Group, Inc., Columbia Mutual Insurance Company, 
Columbia National Insurance Company, and Association 
Casualty Insurance Company.

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies.

 Columbia Insurance Group does not share with nonaffiliates so 
they can market to you. 

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you.

 Columbia Insurance Group does not jointly market.

Who is providing this notice?

Columbia Insurance Group, Inc. Columbia Mutual Insurance Company
Columbia National Insurance Company 
Association Casualty Insurance Company
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FRM-SCHD 11-17

Policy Number: CGSAR2000028404

SCHEDULE OF FORMS AND ENDORSEMENTS

Effective Date: 01/01/2025Named Insured: BELLAFONT GARDENS CONDO OWNERS 
ASSOCIATION 12:01 A.M. Standard Time

Agent Name: UNITED INSURANCE ADVISORS Agent Number: 17249-00004

COMMON POLICY FORMS AND ENDORSEMENTS
AR-NOTICE 06-20 AR IMPORTANT NOTICE
CO-DEC-2 10-19 COMMON DECLARATIONS (CLAIMS MADE)
FRM-SCHD 11-17 SCHEDULE OF FORMS AND ENDORSEMENTS
IL 00 03 09-08 CALCULATION OF PREMIUM
IL 00 17 11-98 COMMON POLICY CONDITIONS
IL 00 21 09-08 NUCLEAR ENERGY LIABILITY EXCLUSION ENDT
IL 01 99 09-08 ARKANSAS CHANGES
IL 02 31 10-22 ARKANSAS CHANGES - CANC AND NONRENEWAL
IL 09 85 12-20 DISCLOSURE PURSUANT/TERROR RISK INS ACT
IL-165-GL 07-86 CONCEALMENT OR FRAUD CONDITION
IPJ-305 11-23 POLICY JACKET
LOC-SCHD 11-17 SCHEDULE OF LOCATIONS
NT-1A 01-20 NOTICE OF TERRORISM INSURANCE COVERAGE
PHN-CYBER 10-23 CYBER SAFETY
PRIVACYNOT 02-22 PRIVACY NOTICE

GENERAL LIABILITY FORMS AND ENDORSEMENTS
CG 00 01 04-13 COMMERCIAL GENERAL LIABILITY COV FORM
CG 00 69 12-23 EXCL-VIOLATION OF LAW ADDR DATA PRIVACY
CG 01 42 07-11 ARKANSAS CHANGES
CG 20 04 11-85 ADDL INSD-CONDOMINIUM UNIT OWNERS
CG 21 06 12-23 EXCL-ACC/DISCL OF CONFI OR PERSONAL INFO
CG 21 09 06-15 EXCLUSION - UNMANNED AIRCRAFT
CG 21 32 05-09 COMMUNICABLE DISEASE EXCLUSION
CG 21 67 12-04 FUNGI OR BACTERIA EXCLUSION
CG 21 71 01-15 EXCL OTHR ACTS OF TERROR O/S US
CG 21 85 12-23 EXCL-ELEC DATA-DLTN OF BDLY INJRY EXCPTN
CG 21 96 03-05 SILICA OR SILICA-RELATED DUST EXCLUSION
CG 26 44 12-04 AR CHANGES - NON-BINDING ARBITRATION
CG 26 86 01-15 AR EXCL OF PUNITIVE DAM REL TO CERT ACT
CG 40 16 12-20 CANNABIS EXCL-HEMP&LESSORS RISK EXCEPTNS
CG 40 28 09-22 BROAD ABUSE OR MOLESTATION EXCLUSION
CG 40 32 05-23 EXCLUSION - PFAS
CG 40 35 12-23 EXCLUSION - CYBER INCIDENT
CG 99 09 12-19 PREMIUM AUDIT NONCOMPLIANCE CHARGE
CG-344 12-19 EXCLUSION - LEAD
CG-350 12-23 EXCLUSION - BIOMETRIC IDENTIFIERS
CG-351 12-23 EXCLUSION - HUMAN TRAFFICKING
CG-352 11-24 PREMIUM AUDIT ENDORSEMENT
CG-500 07-13 GENERAL LIABILITY PREMIER ENDORSEMENT
CLASS-SCHD 11-17 SCHEDULE OF CLASSIFICATIONS
GL-DEC 11-17 COMM'L GENERAL LIABILITY DECLARATIONS
IL-369AR 09-12 ARKANSAS - EMPLOYMENT RELATED PRACTICES
IL-376AR 02-23 ARKANSAS CYBER SUITE COVERAGE END
L-361 03-95 ASBESTOS EXCLUSION
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FRM-SCHD 11-17

THESE FORMS ARE APPLICABLE TO ALL COVERAGES PROVIDED UNDER THIS POLICY. FORMS 
WHICH ARE APPLICABLE TO SPECIFIC COVERAGES ARE SHOWN ON THE DECLARATIONS FOR 
THE SPECIFIC COVERAGES.
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AUD-FAQ (8-19)

IMPORTANT NOTICE

FREQUENTLY ASKED QUESTIONS ABOUT PREMIUM AUDITS

Your insurance policy may be subject to a premium audit at the end of the policy period to ensure the premium you 
paid accurately reflects the exposures presented by your business. This notice is intended to provide helpful 
information about the purpose and process for these audits.

What is a premium audit and how could it change my premium amount? 

To determine your annual deposit premium, you provided a description of what you think your business operations 
will look like over the course of the policy period. Despite best intentions and business forecasts, unexpected market 
conditions and other circumstances often impact these initial estimates. These changes can decrease or increase 
your actual risk exposures, thereby decreasing or increasing the final annual premium appropriate for your policy. 
When your policy period ends, we may perform an audit or review of the risk exposures presented by your actual 
business operations to see how they compare to your estimated business operations.  

If our auditors determine you overpaid for the coverage provided by your policy, your premium will be reduced. If it is 
determined you underpaid, your premium may be adjusted upward. If the risk exposures are found to match your 
initial estimate, your premium will remain the same.

What types of coverage are subject to a premium audit?

Many liability policies have premiums based on auditable exposures. Examples of the types of coverage in policies 
that may be subject to audit include (but are not limited to):

 Workers Compensation                            
 Commercial Auto

 Commercial General Liability
 Businessowners

Examples of factors in your business operations that may vary over the policy period and may affect the final 
premium owed for your policy include (but are not limited to):

 Total payroll during the policy period
 Use of subcontractors during the policy period
 Sales and receipts during the policy period
 Number of employees and the number of weeks worked during the policy period
 Actual operations performed during the policy period

What will happen if I don't complete my premium audit?

If you choose not to comply with your premium audit you may be billed for an audit noncompliance charge at the 
end of your policy term. 

Can audit noncompliance charges be reversed?

Yes. The charge may be reversed in certain circumstances once all the requested information needed to complete 
the audit has been received. Please note the audit noncompliance charge is separate from any additional premium 
you may owe depending on the results of the audit. If you are unclear as to what information is needed to fulfill the 
requirements of your premium audit, please contact your independent agent. 

Questions?

If you have questions about specific factors in your business operations that might affect the outcome of a premium 
audit or about the premium audit process in general, please contact your independent agent for additional information. 

INSURED COPY

INSURITY_PRINT
TRAY
1



 

NT-1 (1-20)

Date 01-09-25

INSURED BELLAFONT GARDENS CONDO OWNERS 
ASSOCIATION

Policy #  CGSAR2000028404

ADDRESS1 PO BOX 10858
ADDRESS2  
CITY STATE ZIP FAYETTEVILLE, AR 72703-0049

POLICYHOLDER DISCLOSURE

NOTICE – OFFER OF TERRORISM INSURANCE COVERAGE

The Terrorism Risk Insurance Act (TRIA) established a program involving the Department of the 
Treasury and the insurance industry to assure the availability of property and casualty insurance 
protection against damages from Certified Acts of Terrorism.  Generally speaking, Certified Acts of 
Terrorism are acts that exceed $5 million in aggregate losses to the insurance industry and that are 
subsequently declared by the U.S. Secretary of the Treasury as a certified terrorist act under the 
Terrorism Risk Insurance Act.

You should know that coverage provided by your policy for loss or damage for such Certified Acts of 
Terrorism is partially reimbursable by the United States Government. The Government generally 
reimburses 80% of losses resulting from certified acts of terrorism exceeding the statutorily established 
deductible paid by the insurance company providing the coverage. 

You should also know that the Terrorism Risk Insurance Act, as amended, contains a $100 billion cap 
that limits United States Government reimbursement, as well as insurers’ liability for losses resulting 
from Certified Acts of Terrorism when the amount of such losses in any one calendar year exceeds 
$100 billion.  If the aggregate insured losses for all insurers exceed $100 billion, your coverage may be 
reduced.

Not all losses resulting from Certified Acts of Terrorism are covered, such as nuclear events.  Please 
read your policy and endorsements carefully.

Your policy includes coverage for Certified Acts of Terrorism under TRIA. The premium charge for this 
coverage is listed on the line entitled “Certified Terrorism Coverage” on the Declarations page(s) of your 
policy.  You may choose to reject this coverage by signing the rejection statement below and returning 
this form to us or your independent agent.  Your policy will then be endorsed to exclude the described 
coverage and you will not be charged for this coverage.

REJECTION STATEMENT

I hereby reject the offer of terrorism coverage as defined in the Terrorism Risk Insurance Act.
I understand that an exclusion of such terrorism losses will be made part of this policy.

Insured’s Signature   Date

Policy # CGSAR2000028404
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COMMON POLICY CONDITIONS
 
 

All Coverage Parts included in this policy are subject to the following conditions. 

 

A. Cancellation 
 
1. The first Named Insured shown in the Declara-

tions may cancel this policy by mailing or de-
livering to us advance written notice of cancel-
lation. 

 
2. We may cancel this policy by mailing or deliv-

ering to the first Named Insured written notice 
of cancellation at least: 

 
a. 10 days before the effective date of cancel-

lation if we cancel for nonpayment of pre-
mium; or 

 
b. 30 days before the effective date of cancel-

lation if we cancel for any other reason. 
 
3. We will mail or deliver our notice to the first 

Named Insured’s last mailing address known to 
us. 

 
4. Notice of cancellation will state the effective 

date of cancellation. The policy period will end 
on that date. 

 
5. If this policy is cancelled, we will send the first 

Named Insured any premium refund due. If we 
cancel, the refund will be pro rata. If the first 
Named Insured cancels, the refund may be less 
than pro rata. The cancellation will be effective 
even if we have not made or offered a refund. 

 
6. If notice is mailed, proof of mailing will be suf-

ficient proof of notice. 
 

B. Changes 
 
This policy contains all the agreements between 
you and us concerning the insurance afforded. The 
first Named Insured shown in the Declarations is 
authorized to make changes in the terms of this 
policy with our consent. This policy’s terms can be 
amended or waived only by endorsement issued by 
us and made a part of this policy. 
 

C. Examination Of Your Books And Records 
 
We may examine and audit your books and records 
as they relate to this policy at any time during the 
policy period and up to three years afterward. 
 

D. Inspections And Surveys 
 
1. We have the right to: 
 

a. Make inspections and surveys at any time; 

b. Give you reports on the conditions we find; 
and 

 
c. Recommend changes. 

 
2. We are not obligated to make any inspections, 

surveys, reports or recommendations and any 
such actions we do undertake relate only to in-
surability and the premiums to be charged. We 
do not make safety inspections. We do not un-
dertake to perform the duty of any person or 
organization to provide for the health or safety 
of workers or the public. And we do not war-
rant that conditions: 

 
a. Are safe or healthful; or 

 
b. Comply with laws, regulations, codes or 

standards. 
 
3. Paragraphs 1. and 2. of this condition apply not 

only to us, but also to any rating, advisory, rate 
service or similar organization which makes in-
surance inspections, surveys, reports or recom-
mendations. 

 
4. Paragraph 2. of this condition does not apply to 

any inspections, surveys, reports or recommen-
dations we may make relative to certification, 
under state or municipal statutes, ordinances or 
regulations, of boilers, pressure vessels or ele-
vators. 

 
E. Premiums 

 
The first Named Insured shown in the Declarations: 
 
1. Is responsible for the payment of all premiums; 

and 
 
2. Will be the payee for any return premiums we 

pay. 
 

F. Transfer Of Your Rights And Duties Under This 
Policy 
 
Your rights and duties under this policy may not be 
transferred without our written consent except in 
the case of death of an individual named insured. 
 
If you die, your rights and duties will be transferred 
to your legal representative but only while acting 
within the scope of duties as your legal representa-
tive. Until your legal representative is appointed, 
anyone having proper temporary custody of your 
property will have your rights and duties but only 
with respect to that property.   
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IL 09 85 12 20 © Insurance Services Office, Inc., 2020 Page 1 of 2

POLICY NUMBER:  CGSAR2000028404
IL 09 85 12 20

THIS ENDORSEMENT IS ATTACHED TO AND MADE PART OF YOUR POLICY IN 
RESPONSE TO THE DISCLOSURE REQUIREMENTS OF THE TERRORISM RISK 

INSURANCE ACT. THIS ENDORSEMENT DOES NOT GRANT ANY COVERAGE OR 
CHANGE THE TERMS AND CONDITIONS OF ANY COVERAGE UNDER THE POLICY. 

DISCLOSURE PURSUANT TO TERRORISM RISK
INSURANCE ACT

SCHEDULE

SCHEDULE – PART I
Terrorism Premium (Certified Acts)  
This premium is the total Certified Acts premium attributable to the following Coverage Part(s), 
Coverage Form(s) and/or Policy(ies):
 
 
 
 
 
 
Additional information, if any, concerning the terrorism premium:
 
 
 
 

SCHEDULE – PART II
Federal share of terrorism losses 80 %
(Refer to Paragraph B. in this endorsement.)
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.
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Page 2 of 2 © Insurance Services Office, Inc., 2020 IL 09 85 12 20

A. Disclosure Of Premium
In accordance with the federal Terrorism Risk 
Insurance Act, we are required to provide you with 
a notice disclosing the portion of your premium, if 
any, attributable to coverage for terrorist acts 
certified under the Terrorism Risk Insurance Act. 
The portion of your premium attributable to such 
coverage is shown in the Schedule of this 
endorsement or in the policy Declarations.

B. Disclosure Of Federal Participation In Payment 
Of Terrorism Losses
The United States Government, Department of the 
Treasury, will pay a share of terrorism losses 
insured under the federal program. The federal 
share equals a percentage (as shown in Part II of 
the Schedule of this endorsement or in the policy 
Declarations) of that portion of the amount of such 
insured losses that exceeds the applicable insurer 
retention. However, if aggregate insured losses 
attributable to terrorist acts certified under the 
Terrorism Risk Insurance Act exceed $100 billion in 
a calendar year, the Treasury shall not make any 
payment for any portion of the amount of such 
losses that exceeds $100 billion.

C. Cap On Insurer Participation In Payment Of 
Terrorism Losses
If aggregate insured losses attributable to terrorist 
acts certified under the Terrorism Risk Insurance 
Act exceed $100 billion in a calendar year and we 
have met our insurer deductible under the 
Terrorism Risk Insurance Act, we shall not be liable 
for the payment of any portion of the amount of such 
losses that exceeds $100 billion, and in such case 
insured losses up to that amount are subject to pro 
rata allocation in accordance with procedures 
established by the Secretary of the Treasury.        
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 IL 00 21 09 08 
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

IL 00 21 09 08  ISO Properties, Inc., 2007  Page 1 of 2  
 

NUCLEAR ENERGY LIABILITY EXCLUSION  
ENDORSEMENT 

(Broad Form) 

 

This endorsement modifies insurance provided under the following:  

 
COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 

 1. The insurance does not apply:  

 A. Under any Liability Coverage, to "bodily injury" 
or "property damage":  

 (1) With respect to which an "insured" under 
the policy is also an insured under a nu-
clear energy liability policy issued by Nu-
clear Energy Liability Insurance Association, 
Mutual Atomic Energy Liability Underwrit-
ers, Nuclear Insurance Association of Can-
ada or any of their successors, or would be 
an insured under any such policy but for its 
termination upon exhaustion of its limit of li-
ability; or  

 (2) Resulting from the "hazardous properties" 
of "nuclear material" and with respect to 
which (a) any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or 
any law amendatory thereof, or (b) the "in-
sured" is, or had this policy not been issued 
would be, entitled to indemnity from the 
United States of America, or any agency 
thereof, under any agreement entered into 
by the United States of America, or any 
agency thereof, with any person or organi-
zation.  

 B. Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily in-
jury" resulting from the "hazardous properties" 
of "nuclear material" and arising out of the op-
eration of a "nuclear facility" by any person or 
organization.  

 C. Under any Liability Coverage, to "bodily injury" 
or "property damage" resulting from "hazardous 
properties" of "nuclear material", if:  

 (1) The "nuclear material" (a) is at any "nuclear 
facility" owned by, or operated by or on be-
half of, an "insured" or (b) has been dis-
charged or dispersed therefrom;  

 (2) The "nuclear material" is contained in "spent 
fuel" or "waste" at any time possessed, han-
dled, used, processed, stored, transported 
or disposed of, by or on behalf of an "in-
sured"; or  

 (3) The "bodily injury" or "property damage" 
arises out of the furnishing by an "insured" 
of services, materials, parts or equipment in 
connection with the planning, construction, 
maintenance, operation or use of any "nu-
clear facility", but if such facility is located 
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any 
property thereat.  

 2. As used in this endorsement:  

"Hazardous properties" includes radioactive, toxic 
or explosive properties.  

"Nuclear material" means "source material", "special 
nuclear material" or "by-product material".  
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"Source material", "special nuclear material", and 
"by-product material" have the meanings given 
them in the Atomic Energy Act of 1954 or in any 
law amendatory thereof.  

"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or 
exposed to radiation in a "nuclear reactor".  

"Waste" means any waste material (a) containing 
"by-product material" other than the tailings or 
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed 
primarily for its "source material" content, and (b) 
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under 
the first two paragraphs of the definition of "nu-
clear facility".  

"Nuclear facility" means:  

 (a) Any "nuclear reactor";  

 (b) Any equipment or device designed or used 
for (1) separating the isotopes of uranium 
or plutonium, (2) processing or utilizing 
"spent fuel", or (3) handling, processing or 
packaging "waste";  

 (c) Any equipment or device used for the proc-
essing, fabricating or alloying of "special 
nuclear material" if at any time the total 
amount of such material in the custody of 
the "insured" at the premises where such 
equipment or device is located consists of 
or contains more than 25 grams of pluto-
nium or uranium 233 or any combination 
thereof, or more than 250 grams of uranium 
235;  

 (d) Any structure, basin, excavation, premises 
or place prepared or used for the storage or 
disposal of "waste";  

and includes the site on which any of the forego-
ing is located, all operations conducted on such 
site and all premises used for such operations.  

"Nuclear reactor" means any apparatus designed 
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical 
mass of fissionable material.  

"Property damage" includes all forms of radioactive 
contamination of property.  
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IL-165 (7-86)

IL-165 (7-86)

CONCEALMENT OR FRAUD CONDITION

This policy is amended to include the following additional condition or if the policy now contains a 
similar condition, it is deleted and the following substituted:

Concealment or fraud.  This entire policy shall be void if, whether before or after a loss, any 
insured has intentionally concealed or misrepresented any material fact or circumstance 
concerning this insurance or the subject thereof or the interest of any insured therein, or in the 
case of any fraud or false swearing by any insured relating thereto.

All other provisions of this policy apply.
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CGSAR2000028404

01/01/2025

UNITED INSURANCE ADVISORS 17249-00004

BELLAFONT GARDENS CONDO OWNERS ASSOCIATION

001 001 4240 N MEADOW VIEW DR, FAYETTEVILLE, AR CONDO
72703-5057
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CGSAR2000028404
   NEW

01-01-2025 01-01-2026

ASSOC, LAB UNION, RELIGIOUS GP

17249 00004

RESIDENTIAL CONDOMINIUM ASSOCIATION

                                      ASSOCIATION CASUALTY INSURANCE COMPANY

$     5,104.00

BELLAFONT GARDENS CONDO OWNERS ASSOCIATION

2102 White Gate Drive

PO BOX 10858

P.O. Box 618

FAYETTEVILLE, AR 72703-0049

Columbia, MO 65205

(573)474-6193

UNITED INSURANCE ADVISORS
2104 FIRST NATIONAL DR
PO BOX 1258
HARRISON AR 72601-0159

   NOT COVERED

   NOT COVERED

$        75.00

   NOT COVERED

$     5,029.00

   NOT COVERED

   NOT COVERED

   NOT COVERED
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ARKANSAS CHANGES --- TRANSFER OF RIGHTS OF 
RECOVERY AGAINST OTHERS TO US 

 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 
FARM LIABILITY COVERAGE FORM 
FARM UMBRELLA LIABILITY POLICY 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 

The following is added to the Transfer Of Rights Of 
Recovery Against Others To Us Condition: 

We will be entitled to recovery only after the insured 
("insured") has been fully compensated for the loss or 
damage sustained, including expenses incurred in 
obtaining full compensation for the loss or damage. 

INSURITY_PRINT
TRAY
1



 

IL 02 31 10 22

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

IL 02 31 10 22 © Insurance Services Office, Inc., 2022 Page 1 of 2

ARKANSAS CHANGES – CANCELLATION
AND NONRENEWAL

This endorsement modifies insurance provided under the following: 

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL AUTOMOBILE COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
CRIME AND FIDELITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART
FARM COVERAGE PART
FARM UMBRELLA LIABILITY POLICY
LIQUOR LIABILITY COVERAGE PART
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. Paragraph 2. of the Cancellation Common Policy 
Condition is replaced by the following:

2.a. Subject to Paragraph 2.b., we may cancel 
this policy by mailing or delivering to the first 
Named Insured and any lienholder or loss 
payee named in the policy written notice of 
cancellation at least:

(1) 10 days before the effective date of 
cancellation, stating the reason for 
cancellation, if we cancel for nonpayment 
of premium; or 

(2) 20 days before the effective date of 
cancellation if we cancel for any other 
reason. 

b. The following applies to the Farm Umbrella 
Liability Policy, Commercial Liability 
Umbrella Coverage Part and the 
Commercial Automobile Coverage Part: 
We may cancel this policy by mailing or 
delivering to the first Named Insured and any 
lienholder or loss payee named in the policy, 
and any lessee of whom we have received 
notification prior to the loss, written notice of 
cancellation at least:

(1) 10 days before the effective date of 
cancellation, stating the reason for 
cancellation, if we cancel for nonpayment 
of premium; or

(2) 20 days before the effective date of 
cancellation if we cancel for any other 
reason. 

c. If this policy has been in effect more than 60 
days or is a renewal policy, we may cancel 
only for one or more of the following reasons: 

(1) Nonpayment of premium; 
(2) Fraud or material misrepresentation 

made by you or with your knowledge in 
obtaining the policy, continuing the policy 
or in presenting a claim under the policy; 

(3) The occurrence of a material change in 
the risk which substantially increases any 
hazard insured against after policy 
issuance; 

(4) Violation of any local fire, health, safety, 
building or construction regulation or 
ordinance with respect to any insured 
property or its occupancy which 
substantially increases any hazard 
insured against under the policy; 

(5) Nonpayment of membership dues in 
those cases where our bylaws, 
agreements or other legal instruments 
require payment as a condition of the 
issuance and maintenance of the policy; 
or 
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(6) A material violation of a material 
provision of the policy. 

B. Paragraph 5. of the Cancellation Common Policy 
Condition is replaced by the following: 

5.a. If this policy is cancelled, we will send the 
first Named Insured any premium refund 
due. 

b. We will refund the pro rata unearned 
premium if the policy is: 

(1) Cancelled by us or at our request; 
(2) Cancelled but rewritten with us or in our 

company group; 
(3) Cancelled because you no longer have 

an insurable interest in the property or 
business operation that is the subject of 
this insurance; or 

(4) Cancelled after the first year of a prepaid 
policy that was written for a term of more 
than one year. 

c. If the policy is cancelled at the request of the 
first Named Insured, other than a 
cancellation described in b.(2), (3) or (4) 
above, we will refund 90% of the pro rata 
unearned premium. However, the refund will 
be less than 90% of the pro rata unearned 
premium if the refund of such amount would 
reduce the premium retained by us to an 
amount less than the minimum premium for 
this policy. 

d. The cancellation will be effective even if we 
have not made or offered a refund. 

e. If the first Named Insured cancels the policy, 
we will retain no less than $100 of the 
premium, subject to the following: 

(1) We will retain no less than $250 of the 
premium for the Equipment Breakdown 
Coverage Part.

(2) We will retain the premium developed for 
any annual policy period for the General 
Liability Classifications, if any, shown in 
the Declarations. 

(3) If the Commercial Auto Coverage Part 
covers only snowmobiles or golfmobiles, 
we will retain $100 or the premium shown 
in the Declarations, whichever is greater. 

(4) If the Commercial Auto Coverage Part 
covers an "auto" with a mounted 
amusement device, we will retain the 
premium shown in the Declarations for 
the amusement device and not less than 
$100 for the auto to which it is attached. 

C. Paragraph g. of the Mortgageholders Condition, if 
any, is replaced by the following:

g. If we elect not to renew this policy, we will 
give written notice to the mortgageholder:

(1) As soon as practicable if nonrenewal is 
due to the first Named Insured's failure to 
pay any premium required for renewal; or

(2) At least 60 days before the expiration 
date of this policy if we nonrenew for any 
other reason.

D. The following condition is added and supersedes 
any other provision to the contrary:
Nonrenewal
1. If we decide not to renew this policy, we will mail 

to the first Named Insured shown in the 
Declarations, and to any lienholder or loss 
payee named in the policy, written notice of 
nonrenewal at least 60 days before:
a. Its expiration date; or 
b. Its anniversary date, if it is a policy written for 

a term of more than one year and with no 
fixed expiration date.

However, we are not required to send this notice 
if nonrenewal is due to the first Named Insured's 
failure to pay any premium required for renewal. 
The provisions of this Paragraph 1. do not apply 
to any mortgageholder.

2. We will mail our notice to the first Named 
Insured's mailing address last known to us. If 
notice is mailed, proof of mailing will be 
sufficient proof of notice. 
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CALCULATION OF PREMIUM 
 

This endorsement modifies insurance provided under the following:  

 
CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART 
COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART 
CRIME AND FIDELITY COVERAGE PART 
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART 
EQUIPMENT BREAKDOWN COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 

 

The following is added:  

The premium shown in the Declarations was com-
puted based on rates in effect at the time the policy 
was issued. On each renewal, continuation, or anni-
versary of the effective date of this policy, we will 
compute the premium in accordance with our rates 
and rules then in effect.  
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.
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EXCLUSION – ELECTRONIC DATA –
DELETION OF BODILY INJURY EXCEPTION

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The second paragraph ("However, this exclusion does 
not apply. . .") of Paragraph p. Electronic Data under 
2. Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability is deleted.
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Payment Plan: One Pay Direct Bill Page 1
GL-DEC 11-17

                                        POLICY NUMBER: CGSAR2000028404

                                        RENEWAL OF:    NEW

COMMERCIAL GENERAL LIABILITY
DECLARATIONS

ASSOCIATION CASUALTY INSURANCE COMPANY2102 White Gate Drive
P.O. Box 618
Columbia, MO 65205

Named Insured and Mailing Address
BELLAFONT GARDENS CONDO OWNERS ASSOCIATION
PO BOX 10858
FAYETTEVILLE, AR 72703-0049

 Policy Period      From:  01/01/2025            To:  01/01/2026             at 12:01 A.M. Time at Your Mailing Address Shown Above.

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS POLICY, WE AGREE WITH 
YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY.

DESCRIPTION OF BUSINESS
BUSINESS DESCRIPTION: RESIDENTIAL CONDOMINIUM ASSOCIATION
FORM OF BUSINESS: ASSOC, LAB UNION, RELIGIOUS GP

LIMITS OF INSURANCE
EACH OCCURRENCE LIMIT $1,000,000

DAMAGE TO PREMISES RENTED
TO YOU LIMIT $100,000 Any one premises
MEDICAL EXPENSE LIMIT $5,000 Any one person

PERSONAL & ADVERTISING INJURY LIMIT $1,000,000 Any one person or organization
GENERAL AGGREGATE LIMIT $2,000,000
PRODUCTS/COMPLETED OPERATIONS AGGREGATE LIMIT $2,000,000

ALL PREMISES YOU OWN, RENT OR OCCUPY
SEE SCHEDULE OF LOCATIONS

CLASSIFICATIONS
SEE SCHEDULE OF CLASSIFICATIONS

PREMIUM

GENERAL LIABILITY COVERAGE PREMIUM $5,029
CERTIFIED TERRORISM COVERAGE $75
TOTAL TAXES, SURCHARGES and FEES (if applicable)  
TOTAL PREMIUM $5,104

ENDORSEMENTS
ENDORSEMENTS ATTACHED TO THIS POLICY:          SEE SCHEDULE OF FORMS AND ENDORSEMENTS

THESE DECLARATIONS, TOGETHER WITH THE COMMON POLICY CONDITIONS AND COVERAGE FORM(S) AND ANY 
ENDORSEMENT(S), COMPLETE THE ABOVE NUMBERED POLICY.
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CGSAR2000028404

01-01-25

UNITED INSURANCE ADVISORS 17249-00004

BELLAFONT GARDENS CONDO OWNERS ASSOCIATION

SWIMMING POOLS  (PRODUCTS-COMPLETED
OPERATIONS ARE SUBJECT TO THE GENERAL
AGGREGATE LIMIT)

001/001

48925

1

      576.450        576.00

         INCL

CONDOMINIUMS - RESIDENTIAL -
(ASSOCIATION RISK ONLY)  (PRODUCTS-
COMPLETED OPERATIONS ARE SUBJECT TO THE
GENERAL AGGREGATE LIMIT)

001/001

62003

100

       33.304      3,330.00

         INCL

Cyber Suite

48925

       265.00

Employment Practices Liability

10

       658.00

1CLASS-SCHD 11-17   Page 

Policy Number: 

SCHEDULE OF CLASSIFICATIONS 

 
Named Insured:  

 

Effective Date:  
12:01 A.M. Standard Time 

Agent Name: 

 

Agent Number: 

 

Code Number:  Premium Basis Premises/Operations 

Location Number:  Rate Premium 

Products/Completed Operations 

Rate Premium 

Classification: 

Code Number:  Premium Basis Premises/Operations 

Location Number:  Rate Premium 

Products/Completed Operations 

Rate Premium 

Classification: 

Code Number:  Premium Basis Premises/Operations 

Location Number:  Rate Premium 

Products/Completed Operations 

Rate Premium 

Classification: 

Code Number:  Premium Basis Premises/Operations 

Location Number:  Rate Premium 

Products/Completed Operations 

Rate Premium 

Classification: 
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COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
 

Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered.  

Throughout this policy the words "you" and "your" refer 
to the Named Insured shown in the Declarations, and 
any other person or organization qualifying as a Named 
Insured under this policy. The words "we", "us" and 
"our" refer to the company providing this insurance.  

The word "insured" means any person or organization 
qualifying as such under Section II ---- Who Is An 
Insured.  

Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V ----
Definitions.  

SECTION I ---- COVERAGES  

COVERAGE A ---- BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY  

 1. Insuring Agreement  

 a. We will pay those sums that the insured becomes 
legally obligated to pay as damages because of 
"bodily injury" or "property damage" to which this 
insurance applies. We will have the right and 
duty to defend the insured against any "suit" 
seeking those damages. However, we will have 
no duty to defend the insured against any "suit" 
seeking damages for "bodily injury" or "property 
damage" to which this insurance does not apply. 
We may, at our discretion, investigate any 
"occurrence" and settle any claim or "suit" that 
may result. But:  

 (1) The amount we will pay for damages is limited 
as described in Section III ---- Limits Of 
Insurance; and  

 (2) Our right and duty to defend ends when we 
have used up the applicable limit of insurance 
in the payment of judgments or settlements 
under Coverages A or B or medical expenses 
under Coverage C.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments ---- Coverages A and B.  

 b. This insurance applies to "bodily injury" and 
"property damage" only if:  

 (1) The "bodily injury" or "property damage" is 
caused by an "occurrence" that takes place 
in the "coverage territory"; 

 (2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

 (3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II ---- Who Is An 
Insured and no "employee" authorized by you 
to give or receive notice of an "occurrence" or 
claim, knew that the "bodily injury" or 
"property damage" had occurred, in whole or 
in part. If such a listed insured or authorized 
"employee" knew, prior to the policy period, 
that the "bodily injury" or "property damage" 
occurred, then any continuation, change or 
resumption of such "bodily injury" or 
"property damage" during or after the policy 
period will be deemed to have been known 
prior to the policy period. 

 c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have 
occurred by any insured listed under Paragraph 
1. of Section II ---- Who Is An Insured or any 
"employee" authorized by you to give or receive 
notice of an "occurrence" or claim, includes any 
continuation, change or resumption of that 
"bodily injury" or "property damage" after the end 
of the policy period.  

 d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred at 
the earliest time when any insured listed under 
Paragraph 1. of Section II ---- Who Is An Insured 
or any "employee" authorized by you to give or 
receive notice of an "occurrence" or claim: 

 (1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other 
insurer; 

 (2) Receives a written or verbal demand or claim 
for damages because of the "bodily injury" or 
"property damage"; or 

 (3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur. 

 e. Damages because of "bodily injury" include 
damages claimed by any person or organization 
for care, loss of services or death 
resulting at any time from the "bodily injury".  
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 2. Exclusions  

This insurance does not apply to:  

 a. Expected Or Intended Injury  

"Bodily injury" or "property damage" expected 
or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" 
resulting from the use of reasonable force to 
protect persons or property.  

 b. Contractual Liability  

"Bodily injury" or "property damage" for which the 
insured is obligated to pay damages by reason of 
the assumption of liability in a contract or 
agreement. This exclusion does not apply to 
liability for damages:  

 (1) That the insured would have in the absence 
of the contract or agreement; or  

 (2) Assumed in a contract or agreement that is 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs 
subsequent to the execution of the contract 
or agreement. Solely for the purposes of 
liability assumed in an "insured contract", 
reasonable attorneys fees and necessary 
litigation expenses incurred by or for a party 
other than an insured are deemed to be 
damages because of "bodily injury" or 
"property damage", provided:  

 (a) Liability to such party for, or for the cost 
of, that party s defense has also been 
assumed in the same "insured contract"; 
and  

 (b) Such attorneys  fees and litigation 
expenses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding in which damages 
to which this insurance applies are 
alleged.  

 c. Liquor Liability  

"Bodily injury" or "property damage" for which 
any insured may be held liable by reason of:  

 (1) Causing or contributing to the intoxication of 
any person;  

 (2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or under 
the influence of alcohol; or  

 (3) Any statute, ordinance or regulation relating 
to the sale, gift, distribution or use of 
alcoholic beverages.  

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in: 

 (a) The supervision, hiring, employment, 
training or monitoring of others by that 
insured; or 

 (b) Providing or failing to provide 
transportation with respect to any person 
that may be under the influence of alcohol; 

if the "occurrence" which caused the "bodily 
injury" or "property damage", involved that which 
is described in Paragraph (1), (2) or (3)  above.  

However, this exclusion applies only if you are in 
the business of manufacturing, distributing, 
selling, serving or furnishing alcoholic 
beverages. For the purposes of this exclusion, 
permitting a person to bring alcoholic beverages 
on your premises, for consumption on your 
premises, whether or not a fee is charged or a 
license is required for such activity, is not by 
itself considered the business of selling, serving 
or furnishing alcoholic beverages.  

 d. Workers  Compensation And Similar Laws  

Any obligation of the insured under a workers  
compensation, disability benefits or 
unemployment compensation law or any similar 
law. 

 e. Employer s Liability  

"Bodily injury" to:  

 (1) An "employee" of the insured arising out of 
and in the course of:  

 (a) Employment by the insured; or  

 (b) Performing duties related to the conduct 
of the insured s business; or  

 (2) The spouse, child, parent, brother or sister of 
that "employee" as a consequence of 
Paragraph (1) above.  

This exclusion applies whether the insured may 
be liable as an employer or in any other capacity 
and to any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury. 

This exclusion does not apply to liability 
assumed by the insured under an "insured 
contract".  
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 f. Pollution  

 (1) "Bodily injury" or "property damage" arising 
out of the actual, alleged or threatened 
discharge, dispersal, seepage, migration, 
release or escape of "pollutants": 

 (a) At or from any premises, site or location 
which is or was at any time owned or 
occupied by, or rented or loaned to, any 
insured. However, this subparagraph 
does not apply to: 

 (i) "Bodily injury" if sustained within a 
building and caused by smoke, fumes, 
vapor or soot produced by or 
originating from equipment that is used 
to heat, cool or dehumidify the 
building, or equipment that is used to 
heat water for personal use, by the 
building s occupants or their guests; 

 (ii) "Bodily injury" or "property damage" for 
which you may be held liable, if you 
are a contractor and the owner or 
lessee of such premises, site or 
location has been added to your policy 
as an additional insured with respect to 
your ongoing operations performed for 
that additional insured at that 
premises, site or location and such 
premises, site or location is not and 
never was owned or occupied by, or 
rented or loaned to, any insured, other 
than that additional insured; or 

 (iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire"; 

 (b) At or from any premises, site or location 
which is or was at any time used by or for 
any insured or others for the handling, 
storage, disposal, processing or treatment 
of waste;  

 (c) Which are or were at any time transported, 
handled, stored, treated, disposed of, or 
processed as waste by or for:  

 (i) Any insured; or  

                   (ii)  Any person or organization for whom 
you may be legally responsible; or 

 (d) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured s behalf are 
performing operations if the "pollutants" 
are brought on or to the premises, site or 
location in connection with such 
operations by such insured, contractor or 
subcontractor. However, this 
subparagraph does not apply to:  

 (i) "Bodily injury" or "property damage" 
arising out of the escape of fuels, 
lubricants or other operating fluids 
which are needed to perform the 
normal electrical, hydraulic or 
mechanical functions necessary for the 
operation of "mobile equipment" or its 
parts, if such fuels, lubricants or other 
operating fluids escape from a vehicle 
part designed to hold, store or receive 
them. This exception does not apply if 
the "bodily injury" or "property damage" 
arises out of the intentional discharge, 
dispersal or release of the fuels, 
lubricants or other operating fluids, or 
if such fuels, lubricants or other 
operating fluids are brought on or to 
the premises, site or location with the 
intent that they be discharged, 
dispersed or released as part of the 
operations being performed by such 
insured, contractor or subcontractor; 

 (ii) "Bodily injury" or "property damage" 
sustained within a building and caused 
by the release of gases, fumes or 
vapors from materials brought into that 
building in connection with operations 
being performed by you or on your 
behalf by a contractor or 
subcontractor; or 

 (iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire". 

 (e) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured s behalf are 
performing operations if the operations 
are to test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of, "pollutants". 
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 (2) Any loss, cost or expense arising out of 
any:  

 (a) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of, "pollutants"; or  

 (b) Claim or suit by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or in 
any way responding to, or assessing the 
effects of, "pollutants".  

However, this paragraph does not apply to 
liability for damages because of "property 
damage" that the insured would have in the 
absence of such request, demand, order or 
statutory or regulatory requirement, or such 
claim or "suit" by or on behalf of a 
governmental authority. 

 g. Aircraft, Auto Or Watercraft  

"Bodily injury" or "property damage" arising out of 
the ownership, maintenance, use or entrustment 
to others of any aircraft, "auto" or watercraft 
owned or operated by or rented or loaned to any 
insured. Use includes operation and "loading or 
unloading".  

This exclusion applies even if the claims against 
any insured allege negligence or other 
wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by 
that insured, if the "occurrence" which caused 
the "bodily injury" or "property damage" involved 
the ownership, maintenance, use or entrustment 
to others of any aircraft, "auto" or watercraft that 
is owned or operated by or rented or loaned to 
any insured. 

This exclusion does not apply to:  

 (1) A watercraft while ashore on premises you 
own or rent;  

 (2) A watercraft you do not own that is:  

 (a) Less than 26 feet long; and  

 (b) Not being used to carry persons or 
property for a charge;  

 (3) Parking an "auto" on, or on the ways next to, 
premises you own or rent, provided the "auto" 
is not owned by or rented or loaned to you or 
the insured;  

 (4) Liability assumed under any "insured 
contract" for the ownership, maintenance or 
use of aircraft or watercraft; or  

 (5) "Bodily injury" or "property damage" arising 
out of:  

 (a) The operation of machinery or equipment 
that is attached to, or part of, a land 
vehicle that would qualify under the 
definition of "mobile equipment" if it were 
not subject to a compulsory or financial 
responsibility law or other motor vehicle 
insurance law where it is licensed or 
principally garaged; or 

 (b) The operation of any of the machinery or 
equipment listed in Paragraph f.(2) or f.(3) 
of the definition of "mobile equipment".  

 h. Mobile Equipment  

"Bodily injury" or "property damage" arising out 
of:  

 (1) The transportation of "mobile equipment" by 
an "auto" owned or operated by or rented or 
loaned to any insured; or  

 (2) The use of "mobile equipment" in, or while in 
practice for, or while being prepared for, any 
prearranged racing, speed, demolition, or 
stunting activity.  

 i. War  

"Bodily injury" or "property damage", however 
caused, arising, directly or indirectly, out of: 

 (1) War, including undeclared or civil war;  

 (2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

 (3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

 j. Damage To Property  

"Property damage" to:  

 (1) Property you own, rent, or occupy, including 
any costs or expenses incurred by you, or 
any other person, organization or entity, for 
repair, replacement, enhancement, restoration 
or maintenance of such property for any 
reason, including prevention of injury to a 
person or damage to another s property;  

 (2) Premises you sell, give away or abandon, if 
the "property damage" arises out of any part 
of those premises;  

 (3) Property loaned to you;  
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 (4) Personal property in the care, custody or 
control of the insured;  

 (5) That particular part of real property on which 
you or any contractors or subcontractors 
working directly or indirectly on your behalf 
are performing operations, if the "property 
damage" arises out of those operations; or  

 (6) That particular part of any property that must 
be restored, repaired or replaced because 
"your work" was incorrectly performed on it.  

Paragraphs (1), (3) and (4) of this exclusion do 
not apply to "property damage" (other than 
damage by fire) to premises, including the 
contents of such premises, rented to you for a 
period of seven or fewer consecutive days. A 
separate limit of insurance applies to Damage To 
Premises Rented To You as described in Section 
III ---- Limits Of Insurance. 

Paragraph (2) of this exclusion does not apply if 
the premises are "your work" and were never 
occupied, rented or held for rental by you.  

Paragraphs (3), (4), (5) and (6) of this exclusion 
do not apply to liability assumed under a 
sidetrack agreement.  

Paragraph (6) of this exclusion does not apply to 
"property damage" included in the "products-
completed operations hazard".  

 k. Damage To Your Product  

"Property damage" to "your product" arising out 
of it or any part of it.  

 l. Damage To Your Work  

"Property damage" to "your work" arising out of it 
or any part of it and included in the "products-
completed operations hazard".  

This exclusion does not apply if the damaged 
work or the work out of which the damage arises 
was performed on your behalf by a 
subcontractor.  

 m. Damage To Impaired Property Or Property Not 
Physically Injured  

"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of:  

 (1) A defect, deficiency, inadequacy or 
dangerous condition in "your product" or 
"your work"; or  

 (2) A delay or failure by you or anyone acting on 
your behalf to perform a contract or 
agreement in accordance with its terms.  

This exclusion does not apply to the loss of use 
of other property arising out of sudden and 
accidental physical injury to "your product" or 
"your work" after it has been put to its intended 
use.  

 n. Recall Of Products, Work Or Impaired Property  

Damages claimed for any loss, cost or expense 
incurred by you or others for the loss of use, 
withdrawal, recall, inspection, repair, 
replacement, adjustment, removal or disposal of:  

 (1) "Your product";  

 (2) "Your work"; or  

 (3) "Impaired property";  

if such product, work, or property is withdrawn 
or recalled from the market or from use by any 
person or organization because of a known or 
suspected defect, deficiency, inadequacy or 
dangerous condition in it.  

 o. Personal And Advertising Injury 

"Bodily injury" arising out of "personal and 
advertising injury". 

 p. Electronic Data 

Damages arising out of the loss of, loss of use 
of, damage to, corruption of, inability to access, 
or inability to manipulate electronic data.  

However, this exclusion does not apply to liability 
for damages because of "bodily injury". 

As used in this exclusion, electronic data means 
information, facts or programs stored as or on, 
created or used on, or transmitted to or from 
computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing 
devices or any other media which are used with 
electronically controlled equipment. 

 q. Recording And Distribution Of Material Or 
Information In Violation Of Law 

"Bodily injury" or "property damage" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate: 

 (1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law;  

 (2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law;  

 (3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transactions Act (FACTA); or 
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 (4) Any federal, state or local statute, 
ordinance or regulation, other than the TCPA, 
CAN-SPAM Act of 2003 or FCRA and their 
amendments and additions, that addresses, 
prohibits, or limits the printing, dissemination, 
disposal, collecting, recording, sending, 
transmitting, communicating or distribution of 
material or information. 

Exclusions c. through n. do not apply to damage by 
fire to premises while rented to you or temporarily 
occupied by you with permission of the owner. A 
separate limit of insurance applies to this coverage 
as described in Section III ---- Limits Of Insurance.  

COVERAGE B ---- PERSONAL AND ADVERTISING 
INJURY LIABILITY  

 1. Insuring Agreement  

 a. We will pay those sums that the insured becomes 
legally obligated to pay as damages because of 
"personal and advertising injury" to which this 
insurance applies. We will have the right and 
duty to defend the insured against any "suit" 
seeking those damages. However, we will have 
no duty to defend the insured against any "suit" 
seeking damages for "personal and advertising 
injury" to which this insurance does not apply. 
We may, at our discretion, investigate any 
offense and settle any claim or "suit" that may 
result. But:  

 (1) The amount we will pay for damages is limited 
as described in Section III ---- Limits Of 
Insurance; and  

 (2) Our right and duty to defend end when we 
have used up the applicable limit of insurance 
in the payment of judgments or settlements 
under Coverages A or B or medical expenses 
under Coverage C.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments ---- Coverages A and B. 

 b. This insurance applies to "personal and 
advertising injury" caused by an offense arising 
out of your business but only if the offense was 
committed in the "coverage territory" during the 
policy period.  

 2. Exclusions  

This insurance does not apply to:  

 a. Knowing Violation Of Rights Of Another 

"Personal and advertising injury" caused by or 
at the direction of the insured with the knowledge 
that the act would violate the rights of another 
and would inflict "personal and advertising 
injury". 

 b. Material Published With Knowledge Of Falsity 

"Personal and advertising injury" arising out of 
oral or written publication, in any manner, of 
material, if done by or at the direction of the 
insured with knowledge of its falsity.  

 c. Material Published Prior To Policy Period 

"Personal and advertising injury" arising out of 
oral or written publication, in any manner, of 
material whose first publication took place before 
the beginning of the policy period.  

 d. Criminal Acts 

"Personal and advertising injury" arising out of a 
criminal act committed by or at the direction of 
the insured. 

 e. Contractual Liability 

"Personal and advertising injury" for which the 
insured has assumed liability in a contract or 
agreement. This exclusion does not apply to 
liability for damages that the insured would have 
in the absence of the contract or agreement. 

 f. Breach Of Contract 

"Personal and advertising injury" arising out of a 
breach of contract, except an implied contract to 
use another s advertising idea in your 
"advertisement". 

 g. Quality Or Performance Of Goods ---- Failure To 
Conform To Statements 

"Personal and advertising injury" arising out of 
the failure of goods, products or services to 
conform with any statement of quality or 
performance made in your "advertisement". 

 h. Wrong Description Of Prices 

"Personal and advertising injury" arising out of 
the wrong description of the price of goods, 
products or services stated in your 
"advertisement".  
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 i. Infringement Of Copyright, Patent, 
Trademark Or Trade Secret 

"Personal and advertising injury" arising out of 
the infringement of copyright, patent, trademark, 
trade secret or other intellectual property rights. 
Under this exclusion, such other intellectual 
property rights do not include the use of 
another s advertising idea in your 
"advertisement". 

However, this exclusion does not apply to 
infringement, in your "advertisement", of 
copyright, trade dress or slogan. 

 j. Insureds In Media And Internet Type Businesses 

"Personal and advertising injury" committed by 
an insured whose business is: 

 (1) Advertising, broadcasting, publishing or 
telecasting; 

 (2) Designing or determining content of web 
sites for others; or 

 (3) An Internet search, access, content or service 
provider.  

However, this exclusion does not apply to 
Paragraphs 14.a., b. and c. of "personal and 
advertising injury" under the Definitions section. 

For the purposes of this exclusion, the placing of 
frames, borders or links, or advertising, for you 
or others anywhere on the Internet, is not by 
itself, considered the business of advertising, 
broadcasting, publishing or telecasting. 

 k. Electronic Chatrooms Or Bulletin Boards 

"Personal and advertising injury" arising out of an 
electronic chatroom or bulletin board the insured 
hosts, owns, or over which the insured exercises 
control. 

 l. Unauthorized Use Of Another s Name Or 
Product 

"Personal and advertising injury" arising out of 
the unauthorized use of another s name or 
product in your e-mail address, domain name or 
metatag, or any other similar tactics to mislead 
another s potential customers. 

 m. Pollution 

"Personal and advertising injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or 
escape of "pollutants" at any time.  

 n. Pollution-related 

Any loss, cost or expense arising out of any:  

 (1) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in any 
way respond to, or assess the effects of, 
"pollutants"; or  

 (2) Claim or suit by or on behalf of a 
governmental authority for damages because 
of testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying or 
neutralizing, or in any way responding to, or 
assessing the effects of, "pollutants".  

 o. War 

"Personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 

 (1) War, including undeclared or civil war; 

 (2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

 (3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

 p. Recording And Distribution Of Material Or 
Information In Violation Of Law 

"Personal and advertising injury" arising directly 
or indirectly out of any action or omission that 
violates or is alleged to violate: 

 (1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law;  

 (2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law;  

 (3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transactions Act (FACTA); or 

 (4) Any federal, state or local statute, ordinance 
or regulation, other than the TCPA, CAN-
SPAM Act of 2003 or FCRA and their 
amendments and additions, that 
addresses, prohibits, or limits the printing, 
dissemination, disposal, collecting, 
recording, sending, transmitting, 
communicating or distribution of material or 
information. 
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COVERAGE C ---- MEDICAL PAYMENTS  

 1. Insuring Agreement  

 a. We will pay medical expenses as described 
below for "bodily injury" caused by an accident:  

 (1) On premises you own or rent;  

 (2) On ways next to premises you own or rent; 
or  

 (3) Because of your operations; 

provided that:  

 (a) The accident takes place in the "coverage 
territory" and during the policy period;  

 (b) The expenses are incurred and reported 
to us within one year of the date of the 
accident; and  

 (c) The injured person submits to 
examination, at our expense, by 
physicians of our choice as often as we 
reasonably require.  

 b. We will make these payments regardless of fault. 
These payments will not exceed the applicable 
limit of insurance. We will pay reasonable 
expenses for:  

 (1) First aid administered at the time of an 
accident;  

 (2) Necessary medical, surgical, X-ray and dental 
services, including prosthetic devices; and  

 (3) Necessary ambulance, hospital, professional 
nursing and funeral services.  

 2. Exclusions  

We will not pay expenses for "bodily injury":  

 a. Any Insured 

To any insured, except "volunteer workers".  

 b. Hired Person 

To a person hired to do work for or on behalf of 
any insured or a tenant of any insured.  

 c. Injury On Normally Occupied Premises 

To a person injured on that part of premises you 
own or rent that the person normally 
occupies.  

 d. Workers  Compensation And Similar Laws 

To a person, whether or not an "employee" of 
any insured, if benefits for the "bodily injury" are 
payable or must be provided under a workers  
compensation or disability benefits law or a 
similar law.  

 e. Athletics Activities 

To a person injured while practicing, instructing 
or participating in any physical exercises or 
games, sports, or athletic contests.  

 f. Products-Completed Operations Hazard 

Included within the "products-completed 
operations hazard".  

 g. Coverage A Exclusions 

Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS ---- COVERAGES A AND 
B  

 1. We will pay, with respect to any claim we investigate 
or settle, or any "suit" against an insured we defend:  

 a. All expenses we incur.  

 b. Up to $250 for cost of bail bonds required 
because of accidents or traffic law violations 
arising out of the use of any vehicle to which the 
Bodily Injury Liability Coverage applies. We do 
not have to furnish these bonds.  

 c. The cost of bonds to release attachments, but 
only for bond amounts within the applicable limit 
of insurance. We do not have to furnish these 
bonds.  

 d. All reasonable expenses incurred by the insured 
at our request to assist us in the investigation or 
defense of the claim or "suit", including actual 
loss of earnings up to $250 a day because of 
time off from work.  

 e. All court costs taxed against the insured in the 
"suit". However, these payments do not include 
attorneys  fees or attorneys  expenses taxed 
against the insured.  

 f. Prejudgment interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment 
interest based on that period of time after the 
offer.  

INSURITY_PRINT
TRAY
1



INSURED COPY 

 

CG 00 01 04 13  Insurance Services Office, Inc., 2012  Page 9 of 16  
 

 g. All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or deposited 
in court the part of the judgment that is within the 
applicable limit of insurance.  

These payments will not reduce the limits of 
insurance.  

 2. If we defend an insured against a "suit" and an 
indemnitee of the insured is also named as a party to 
the "suit", we will defend that indemnitee if all of the 
following conditions are met:  

 a. The "suit" against the indemnitee seeks damages 
for which the insured has assumed the liability of 
the indemnitee in a contract or agreement that is 
an "insured contract";  

 b. This insurance applies to such liability assumed 
by the insured;  

 c. The obligation to defend, or the cost of the 
defense of, that indemnitee, has also been 
assumed by the insured in the same "insured 
contract";  

 d. The allegations in the "suit" and the information 
we know about the "occurrence" are such that no 
conflict appears to exist between the interests of 
the insured and the interests of the indemnitee;  

 e. The indemnitee and the insured ask us to 
conduct and control the defense of that 
indemnitee against such "suit" and agree that we 
can assign the same counsel to defend the 
insured and the indemnitee; and  

 f. The indemnitee:  

 (1) Agrees in writing to:  

 (a) Cooperate with us in the investigation, 
settlement or defense of the "suit";  

 (b) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
"suit";  

 (c) Notify any other insurer whose coverage 
is available to the indemnitee; and  

 (d) Cooperate with us with respect to 
coordinating other applicable insurance 
available to the indemnitee; and  

 (2) Provides us with written authorization to:  

 (a) Obtain records and other information 
related to the "suit"; and  

 (b) Conduct and control the defense of the 
indemnitee in such "suit".  

So long as the above conditions are met, 
attorneys  fees incurred by us in the defense of that 
indemnitee, necessary litigation expenses incurred 
by us and necessary litigation expenses incurred by 
the indemnitee at our request will be paid as 
Supplementary Payments. Notwithstanding the 
provisions of Paragraph 2.b.(2) of Section I ---- 
Coverage A ---- Bodily Injury And Property Damage 
Liability, such payments will not be deemed to be 
damages for "bodily injury" and "property damage" 
and will not reduce the limits of insurance.  

Our obligation to defend an insured s indemnitee 
and to pay for attorneys  fees and necessary 
litigation expenses as Supplementary Payments 
ends when we have used up the applicable limit of 
insurance in the payment of judgments or 
settlements or the conditions set forth above, or the 
terms of the agreement described in Paragraph f. 
above, are no longer met. 

SECTION II ---- WHO IS AN INSURED  

 1. If you are designated in the Declarations as:  

 a. An individual, you and your spouse are insureds, 
but only with respect to the conduct of a 
business of which you are the sole owner.  

 b. A partnership or joint venture, you are an 
insured. Your members, your partners, and their 
spouses are also insureds, but only with respect 
to the conduct of your business.  

 c. A limited liability company, you are an insured. 
Your members are also insureds, but only with 
respect to the conduct of your business. Your 
managers are insureds, but only with respect to 
their duties as your managers.  

 d. An organization other than a partnership, joint 
venture or limited liability company, you are an 
insured. Your "executive officers" and directors 
are insureds, but only with respect to their duties 
as your officers or directors. Your stockholders 
are also insureds, but only with respect to their 
liability as stockholders.  

 e. A trust, you are an insured. Your trustees are 
also insureds, but only with respect to their 
duties as trustees. 
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 2. Each of the following is also an insured:  

 a. Your "volunteer workers" only while performing 
duties related to the conduct of your business, 
or your "employees", other than either your 
"executive officers" (if you are an organization 
other than a partnership, joint venture or limited 
liability company) or your managers (if you are a 
limited liability company), but only for acts within 
the scope of their employment by you or while 
performing duties related to the conduct of your 
business. However, none of these "employees" 
or "volunteer workers" are insureds for:  

 (1) "Bodily injury" or "personal and advertising 
injury":  

 (a) To you, to your partners or members (if 
you are a partnership or joint venture), to 
your members (if you are a limited liability 
company), to a co-"employee" while in the 
course of his or her employment or 
performing duties related to the conduct 
of your business, or to your other 
"volunteer workers" while performing 
duties related to the conduct of your 
business;  

 (b) To the spouse, child, parent, brother or 
sister of that co-"employee" or "volunteer 
worker" as a consequence of Paragraph 
(1)(a) above;  

 (c) For which there is any obligation to share 
damages with or repay someone else who 
must pay damages because of the injury 
described in Paragraph (1)(a) or (b) 
above; or  

 (d) Arising out of his or her providing or 
failing to provide professional health care 
services.  

 (2) "Property damage" to property:  

 (a) Owned, occupied or used by;  

 (b) Rented to, in the care, custody or control 
of, or over which physical control is being 
exercised for any purpose by;  

you, any of your "employees", "volunteer 
workers", any partner or member (if you are a 
partnership or joint venture), or any member 
(if you are a limited liability company).  

 b. Any person (other than your "employee" or 
"volunteer worker"), or any organization while 
acting as your real estate manager.  

 c. Any person or organization having proper 
temporary custody of your property if you die, 
but only:  

 (1) With respect to liability arising out of the 
maintenance or use of that property; and  

 (2) Until your legal representative has been 
appointed.  

 d. Your legal representative if you die, but only with 
respect to duties as such. That representative will 
have all your rights and duties under this 
Coverage Part.  

 3. Any organization you newly acquire or form, other 
than a partnership, joint venture or limited liability 
company, and over which you maintain ownership 
or majority interest, will qualify as a Named Insured if 
there is no other similar insurance available to that 
organization. However:  

 a. Coverage under this provision is afforded only 
until the 90th day after you acquire or form the 
organization or the end of the policy period, 
whichever is earlier;  

 b. Coverage A does not apply to "bodily injury" or 
"property damage" that occurred before you 
acquired or formed the organization; and  

 c. Coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed before you acquired or formed the 
organization.  

No person or organization is an insured with respect to 
the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown as 
a Named Insured in the Declarations.  

SECTION III ---- LIMITS OF INSURANCE  

 1. The Limits of Insurance shown in the Declarations 
and the rules below fix the most we will pay 
regardless of the number of:  

 a. Insureds;  

 b. Claims made or "suits" brought; or  

 c. Persons or organizations making claims or 
bringing "suits".  

 2. The General Aggregate Limit is the most we will pay 
for the sum of:  

 a. Medical expenses under Coverage C;  

 b. Damages under Coverage A, except damages 
because of "bodily injury" or "property damage" 
included in the "products-completed operations 
hazard"; and  

 c. Damages under Coverage B.  
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 3. The Products-Completed Operations Aggregate 
Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property 
damage" included in the "products-completed 
operations hazard".  

 4. Subject to Paragraph 2. above, the Personal And 
Advertising Injury Limit is the most we will pay under 
Coverage B for the sum of all damages because of 
all "personal and advertising injury" sustained by any 
one person or organization.  

 5. Subject to Paragraph 2. or 3. above, whichever 
applies, the Each Occurrence Limit is the most we 
will pay for the sum of:  

 a. Damages under Coverage A; and  

 b. Medical expenses under Coverage C  

because of all "bodily injury" and "property damage" 
arising out of any one "occurrence".  

 6. Subject to Paragraph 5. above, the Damage To 
Premises Rented To You Limit is the most we will 
pay under Coverage A for damages because of 
"property damage" to any one premises, while rented 
to you, or in the case of damage by fire, while rented 
to you or temporarily occupied by you with 
permission of the owner.  

 7. Subject to Paragraph 5. above, the Medical Expense 
Limit is the most we will pay under Coverage C for 
all medical expenses because of "bodily injury" 
sustained by any one person.  

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after 
issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance.  

SECTION IV ---- COMMERCIAL GENERAL LIABILITY 
CONDITIONS  

 1. Bankruptcy  

Bankruptcy or insolvency of the insured or of the 
insured s estate will not relieve us of our obligations 
under this Coverage Part.  

 2. Duties In The Event Of Occurrence, Offense, Claim 
Or Suit  

 a. You must see to it that we are notified as soon as 
practicable of an "occurrence" or an offense 
which may result in a claim. To the extent 
possible, notice should include:  

 (1) How, when and where the "occurrence" or 
offense took place;  

 (2) The names and addresses of any injured 
persons and witnesses; and  

 (3) The nature and location of any injury or 
damage arising out of the "occurrence" or 
offense.  

 b. If a claim is made or "suit" is brought against any 
insured, you must:  

 (1) Immediately record the specifics of the claim 
or "suit" and the date received; and  

 (2) Notify us as soon as practicable.  

You must see to it that we receive written notice 
of the claim or "suit" as soon as practicable.  

 c. You and any other involved insured must:  

 (1) Immediately send us copies of any demands, 
notices, summonses or legal papers received 
in connection with the claim or "suit";  

 (2) Authorize us to obtain records and other 
information;  

 (3) Cooperate with us in the investigation or 
settlement of the claim or defense against the 
"suit"; and  

 (4) Assist us, upon our request, in the 
enforcement of any right against any person 
or organization which may be liable to the 
insured because of injury or damage to which 
this insurance may also apply.  

 d. No insured will, except at that insured s own 
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent.  

 3. Legal Action Against Us  

No person or organization has a right under this 
Coverage Part:  

 a. To join us as a party or otherwise bring us into a 
"suit" asking for damages from an insured; or  

 b. To sue us on this Coverage Part unless all of its 
terms have been fully complied with.  

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the 
applicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed 
by us, the insured and the claimant or the 
claimant s legal representative.  
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 4. Other Insurance  

If other valid and collectible insurance is available 
to the insured for a loss we cover under Coverages 
A or B of this Coverage Part, our obligations are 
limited as follows:  

 a. Primary Insurance  

This insurance is primary except when 
Paragraph b. below applies. If this insurance is 
primary, our obligations are not affected unless 
any of the other insurance is also primary. Then, 
we will share with all that other insurance by the 
method described in Paragraph c. below.  

 b. Excess Insurance  

 (1) This insurance is excess over:  

 (a) Any of the other insurance, whether 
primary, excess, contingent or on any 
other basis:  

 (i) That is Fire, Extended Coverage, 
Builder s Risk, Installation Risk or 
similar coverage for "your work";  

 (ii) That is Fire insurance for premises 
rented to you or temporarily occupied 
by you with permission of the owner;  

 (iii) That is insurance purchased by you to 
cover your liability as a tenant for 
"property damage" to premises rented 
to you or temporarily occupied by you 
with permission of the owner; or 

 (iv) If the loss arises out of the 
maintenance or use of aircraft, "autos" 
or watercraft to the extent not subject 
to Exclusion g. of Section I ---- 
Coverage A ---- Bodily Injury And 
Property Damage Liability.  

 (b) Any other primary insurance available to 
you covering liability for damages arising 
out of the premises or operations, or the 
products and completed operations, for 
which you have been added as an 
additional insured. 

 (2) When this insurance is excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
insurer has a duty to defend the insured 
against that "suit". If no other insurer defends, 
we will undertake to do so, but we will be 
entitled to the insured s rights 
against all those other insurers.  

 (3) When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

 (a) The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and  

 (b) The total of all deductible and self-insured 
amounts under all that other insurance. 

 (4) We will share the remaining loss, if any, with 
any other insurance that is not described in 
this Excess Insurance provision and was not 
bought specifically to apply in excess of the 
Limits of Insurance shown in the Declarations 
of this Coverage Part.  

 c. Method Of Sharing  

If all of the other insurance permits contribution 
by equal shares, we will follow this method also. 
Under this approach each insurer contributes 
equal amounts until it has paid its applicable limit 
of insurance or none of the loss remains, 
whichever comes first.  

If any of the other insurance does not permit 
contribution by equal shares, we will contribute 
by limits. Under this method, each insurer s 
share is based on the ratio of its applicable limit 
of insurance to the total applicable limits of 
insurance of all insurers.  

 5. Premium Audit  

 a. We will compute all premiums for this Coverage 
Part in accordance with our rules and rates.  

 b. Premium shown in this Coverage Part as 
advance premium is a deposit premium only. At 
the close of each audit period we will compute 
the earned premium for that period and send 
notice to the first Named Insured. The due date 
for audit and retrospective premiums is the date 
shown as the due date on the bill. If the sum of 
the advance and audit premiums paid for the 
policy period is greater than the earned premium, 
we will return the excess to the first Named 
Insured.  

 c. The first Named Insured must keep records of 
the information we need for premium 
computation, and send us copies at such times 
as we may request.  

 6. Representations  

By accepting this policy, you agree:  

 a. The statements in the Declarations are 
accurate and complete;  
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 b. Those statements are based upon 
representations you made to us; and  

 c. We have issued this policy in reliance upon your 
representations.  

 7. Separation Of Insureds  

Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this 
insurance applies:  

 a. As if each Named Insured were the only Named 
Insured; and  

 b. Separately to each insured against whom claim is 
made or "suit" is brought.  

 8. Transfer Of Rights Of Recovery Against Others To 
Us  

If the insured has rights to recover all or part of any 
payment we have made under this Coverage Part, 
those rights are transferred to us. The insured must 
do nothing after loss to impair them. At our request, 
the insured will bring "suit" or transfer those rights to 
us and help us enforce them.  

 9. When We Do Not Renew  

If we decide not to renew this Coverage Part, we will 
mail or deliver to the first Named Insured shown in 
the Declarations written notice of the nonrenewal not 
less than 30 days before the expiration date.  

If notice is mailed, proof of mailing will be sufficient 
proof of notice.  

SECTION V ---- DEFINITIONS  

 1. "Advertisement" means a notice that is broadcast or 
published to the general public or specific market 
segments about your goods, products or services 
for the purpose of attracting customers or 
supporters. For the purposes of this definition: 

 a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication; and 

 b. Regarding web sites, only that part of a web site 
that is about your goods, products or services 
for the purposes of attracting customers or 
supporters is considered an advertisement. 

 2. "Auto" means: 

 a. A land motor vehicle, trailer or semitrailer 
designed for travel on public roads, including 
any attached machinery or equipment; or 

 b. Any other land vehicle that is subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where it is 
licensed or principally garaged. 

However, "auto" does not include "mobile 
equipment".  

 3. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these at any time.  

 4. "Coverage territory" means:  

 a. The United States of America (including its 
territories and possessions), Puerto Rico and 
Canada;  

 b. International waters or airspace, but only if the 
injury or damage occurs in the course of travel 
or transportation between any places included in 
Paragraph a. above; or  

 c. All other parts of the world if the injury or 
damage arises out of:  

 (1) Goods or products made or sold by you in 
the territory described in Paragraph a. above; 

 (2) The activities of a person whose home is in 
the territory described in Paragraph a. above, 
but is away for a short time on your business; 
or  

 (3) "Personal and advertising injury" offenses that 
take place through the Internet or similar 
electronic means of communication; 

provided the insured s responsibility to pay  
damages is determined in a "suit" on the merits, in 
the territory described in Paragraph a. above or in a 
settlement we agree to.  

 5. "Employee" includes a "leased worker". "Employee" 
does not include a "temporary worker".  

 6. "Executive officer" means a person holding any of 
the officer positions created by your charter, 
constitution, bylaws or any other similar governing 
document.  

 7. "Hostile fire" means one which becomes 
uncontrollable or breaks out from where it was 
intended to be. 

 8. "Impaired property" means tangible property, other 
than "your product" or "your work", that cannot be 
used or is less useful because:  

 a. It incorporates "your product" or "your work" that 
is known or thought to be defective, deficient, 
inadequate or dangerous; or  

 b. You have failed to fulfill the terms of a contract or 
agreement;  

if such property can be restored to use by the 
repair, replacement, adjustment or removal of "your 
product" or "your work" or your fulfilling the 
terms of the contract or agreement. 
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 9. "Insured contract" means:  

 a. A contract for a lease of premises. However, 
that portion of the contract for a lease of 
premises that indemnifies any person or 
organization for damage by fire to premises while 
rented to you or temporarily occupied by you 
with permission of the owner is not an "insured 
contract";  

 b. A sidetrack agreement;  

 c. Any easement or license agreement, except in 
connection with construction or demolition 
operations on or within 50 feet of a railroad;  

 d. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality;  

 e. An elevator maintenance agreement;  

 f. That part of any other contract or agreement 
pertaining to your business (including an 
indemnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another 
party to pay for "bodily injury" or "property 
damage" to a third person or organization. Tort 
liability means a liability that would be imposed 
by law in the absence of any contract or 
agreement.  

Paragraph f. does not include that part of any 
contract or agreement:  

 (1) That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of 
construction or demolition operations, within 
50 feet of any railroad property and affecting 
any railroad bridge or trestle, tracks, road-
beds, tunnel, underpass or crossing;  

 (2) That indemnifies an architect, engineer or 
surveyor for injury or damage arising out of:  

 (a) Preparing, approving, or failing to prepare 
or approve, maps, shop drawings, 
opinions, reports, surveys, field orders, 
change orders or drawings and 
specifications; or  

 (b) Giving directions or instructions, or failing 
to give them, if that is the primary cause of 
the injury or damage; or  

 (3) Under which the insured, if an architect, 
engineer or surveyor, assumes liability for an 
injury or damage arising out of the 
insured s rendering or failure to render 
professional services, including those listed 
in (2)  above and supervisory, inspection, 
architectural or engineering activities.  

10. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm, to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary worker".  

11. "Loading or unloading" means the handling of 
property:  

 a. After it is moved from the place where it is 
accepted for movement into or onto an aircraft, 
watercraft or "auto";  

 b. While it is in or on an aircraft, watercraft or 
"auto"; or  

 c. While it is being moved from an aircraft, 
watercraft or "auto" to the place where it is finally 
delivered;  

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not attached 
to the aircraft, watercraft or "auto".  

12. "Mobile equipment" means any of the following types 
of land vehicles, including any attached machinery 
or equipment:  

 a. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads;  

 b. Vehicles maintained for use solely on or next to 
premises you own or rent;  

 c. Vehicles that travel on crawler treads;  

 d. Vehicles, whether self-propelled or not, 
maintained primarily to provide mobility to 
permanently mounted:  

 (1) Power cranes, shovels, loaders, diggers or 
drills; or  

 (2) Road construction or resurfacing equipment 
such as graders, scrapers or rollers;  

 e. Vehicles not described in Paragraph a., b., c. or 
d. above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the following 
types:  

 (1) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment; or  

 (2) Cherry pickers and similar devices used to 
raise or lower workers;  

 f. Vehicles not described in Paragraph a., b., c. or 
d. above maintained primarily for purposes other 
than the transportation of persons or 
cargo.  
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However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but will be 
considered "autos":  

 (1) Equipment designed primarily for:  

 (a) Snow removal;  

 (b) Road maintenance, but not construction 
or resurfacing; or  

 (c) Street cleaning;  

 (2) Cherry pickers and similar devices mounted 
on automobile or truck chassis and used to 
raise or lower workers; and  

 (3) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment. 

However, "mobile equipment" does not include any 
land vehicles that are subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law where it is licensed or principally 
garaged. Land vehicles subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law are considered "autos". 

13. "Occurrence" means an accident, including 
continuous or repeated exposure to substantially the 
same general harmful conditions.  

14. "Personal and advertising injury" means injury, 
including consequential "bodily injury", arising out of 
one or more of the following offenses:  

 a. False arrest, detention or imprisonment;  

 b. Malicious prosecution;  

 c. The wrongful eviction from, wrongful entry into, 
or invasion of the right of private occupancy of a 
room, dwelling or premises that a person 
occupies, committed by or on behalf of its 
owner, landlord or lessor;  

 d. Oral or written publication, in any manner, of 
material that slanders or libels a person or 
organization or disparages a person s or 
organization s goods, products or services; 

 e. Oral or written publication, in any manner, of 
material that violates a person s right of privacy;  

 f. The use of another s advertising idea in your 
"advertisement"; or 

 g. Infringing upon another s copyright, trade dress 
or slogan in your "advertisement".  

15. "Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

16. "Products-completed operations hazard":  

 a. Includes all "bodily injury" and "property 
damage" occurring away from premises you own 
or rent and arising out of "your product" or "your 
work" except:  

 (1) Products that are still in your physical 
possession; or  

 (2) Work that has not yet been completed or 
abandoned. However, "your work" will be 
deemed completed at the earliest of the 
following times:  

 (a) When all of the work called for in your 
contract has been completed.  

 (b) When all of the work to be done at the job 
site has been completed if your contract 
calls for work at more than one job site.  

 (c) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same project.  

Work that may need service, maintenance, 
correction, repair or replacement, but which 
is otherwise complete, will be treated as 
completed.  

 b. Does not include "bodily injury" or "property 
damage" arising out of:  

 (1) The transportation of property, unless the 
injury or damage arises out of a condition in 
or on a vehicle not owned or operated by 
you, and that condition was created by the 
"loading or unloading" of that vehicle by any 
insured;  

 (2) The existence of tools, uninstalled equipment 
or abandoned or unused materials; or  

 (3) Products or operations for which the 
classification, listed in the Declarations or in a 
policy Schedule, states that products-
completed operations are subject to the 
General Aggregate Limit.  

17. "Property damage" means:  

 a. Physical injury to tangible property, including all 
resulting loss of use of that property. All such 
loss of use shall be deemed to occur at the time 
of the physical injury that caused it; or  

 b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall be 
deemed to occur at the time of the "occurrence" 
that caused it.  

For the purposes of this insurance, electronic data 
is not tangible property. 
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As used in this definition, electronic data means 
information, facts or programs stored as or on, 
created or used on, or transmitted to or from 
computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing devices 
or any other media which are used with 
electronically controlled equipment. 

18. "Suit" means a civil proceeding in which damages 
because of "bodily injury", "property damage" or 
"personal and advertising injury" to which this 
insurance applies are alleged. "Suit" includes:  

 a. An arbitration proceeding in which such 
damages are claimed and to which the insured 
must submit or does submit with our consent; or  

 b. Any other alternative dispute resolution 
proceeding in which such damages are claimed 
and to which the insured submits with our 
consent.  

19. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or short-
term workload conditions.  

20. "Volunteer worker" means a person who is not your 
"employee", and who donates his or her work and 
acts at the direction of and within the scope of 
duties determined by you, and is not paid a fee, 
salary or other compensation by you or anyone else 
for their work performed for you. 

21. "Your product":  

 a. Means:  

 (1) Any goods or products, other than real 
property, manufactured, sold, handled, 
distributed or disposed of by:  

 (a) You;  

 (b) Others trading under your name; or  

 (c) A person or organization whose business 
or assets you have acquired; and  

 (2) Containers (other than vehicles), materials, 
parts or equipment furnished in connection 
with such goods or products.  

 b. Includes: 

 (1) Warranties or representations made at any 
time with respect to the fitness, quality, 
durability, performance or use of "your 
product"; and 

 (2) The providing of or failure to provide 
warnings or instructions.  

 c. Does not include vending machines or other 
property rented to or located for the use of 
others but not sold.  

22. "Your work":  

 a. Means:  

 (1) Work or operations performed by you or on 
your behalf; and  

 (2) Materials, parts or equipment furnished in 
connection with such work or operations.  

 b. Includes: 

 (1) Warranties or representations made at any 
time with respect to the fitness, quality, 
durability, performance or use of "your work"; 
and  

 (2) The providing of or failure to provide 
warnings or instructions. 
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EXCLUSION – VIOLATION OF LAW ADDRESSING DATA
PRIVACY

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability:

This insurance does not apply to: 
Violation Of Law Addressing Data Privacy
"Bodily injury" or "property damage" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate:
a. Any federal, state or local statute, 

ordinance, regulation or other law that 
addresses, prohibits, or limits access to, 
use of or the printing, dissemination, 
disposal, obtaining, collecting, storing, 
safeguarding, recording, retention, sending, 
transmitting, communicating, selling or 
distribution of any person's or organization's 
confidential or personal material or 
information, including financial, health, 
biometric or other nonpublic material or 
information. 
Any such federal, state or local statute, 
ordinance, regulation or other law includes 
but is not limited to:

(1) The Illinois Biometric Information 
Privacy Act (BIPA), including any 
amendment of or addition to such law; 
or

(2) The California Consumer Privacy Act 
(CCPA), including any amendment of or 
addition to such law; or

b. Any law of a jurisdiction other than the 
United States of America (including its 
territories and possessions) or Puerto Rico 
that is similar to any statute, ordinance, 
regulation or other law described in 
Paragraph a. above, including but not 
limited to the European Union's General 
Data Protection Regulation.

B. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage B – 
Personal And Advertising Injury Liability:

This insurance does not apply to: 
Violation Of Law Addressing Data Privacy
"Personal and advertising injury" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate:
a. Any federal, state or local statute, 

ordinance, regulation or other law that 
addresses, prohibits, or limits access to, 
use of or the printing, dissemination, 
disposal, obtaining, collecting, storing, 
safeguarding, recording, retention, sending, 
transmitting, communicating, selling or 
distribution of any person's or organization's 
confidential or personal material or 
information, including financial, health, 
biometric or other nonpublic material or 
information. 
Any such federal, state or local statute, 
ordinance, regulation or other law includes 
but is not limited to:

(1) The Illinois Biometric Information 
Privacy Act (BIPA), including any 
amendment of or addition to such law; 
or

(2) The California Consumer Privacy Act 
(CCPA), including any amendment of or 
addition to such law; or

b. Any law of a jurisdiction other than the 
United States of America (including its 
territories and possessions) or Puerto Rico 
that is similar to any statute, ordinance, 
regulation or other law described in 
Paragraph a. above, including but not 
limited to the European Union's General 
Data Protection Regulation.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

EXCLUSION – BIOMETRIC IDENTIFIERS
This endorsement modifies insurance provided under the following:

 COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following exclusion is added to Paragraph 2. Exclusions, of SECTION I – COVERAGE A – BODILY 
INJURY AND PROPERTY DAMAGE LIABILITY and COVERAGE B – PERSONAL AND ADVERTISING 
INJURY LIABILITY:

This insurance does not apply to: 

A. “Bodily injury”, “property damage” or “personal and advertising injury” arising directly or indirectly out of:  
1. Any actual or alleged act or omission by any insured, or any other person, that violates or is 

alleged to violate a “biometric identifiers” related requirement under any federal, state, local or 
foreign statute, ordinance or regulation; or 

2. Any other allegation against any insured, including but not limited to, any common or civil law 
allegations, involving “biometric identifiers”.  

B. The exclusion in paragraph A. above applies: 
1. To acts, omissions, or allegations including, but not limited to, those involving the access to or 

collection, capture, purchase, receipt through trade, safeguarding, handling, storage, retention, 
disclosure, printing, publication, redisclosure, dissemination, destruction, disposal, transmittal, 
communication, distribution, sale, lease or trade of “biometric identifiers”. 

2. Even if: 
a)  The claims against any insured allege negligence or other wrongdoing in the supervision, hiring, 

employment, training or monitoring of others by that insured, if the "occurrence" which caused the 
"bodily injury" or "property damage", or the offense which caused the "personal and advertising 
injury", involves an act, omission or allegation described in paragraph A. above; or 

b) Damages are claimed for notification costs, credit monitoring expenses, forensic expenses, public 
relations expenses or any other loss, cost or expense incurred by you or others arising out of an 
act, omission or allegation described in paragraph A. above.

The following is added to SECTION V - DEFINITIONS:  
“Biometric Identifiers”  
1. A person’s physiological, biological or behavioral characteristics that can be used, singly or in 

combination with each other or with other identifying data, to establish individual identity. 
2. Paragraph 1. above includes, but is not limited to: 

a) A retina or iris scan, fingerprint, footprint, written signature, voiceprint or voice recordings, or 
scan or image of the hand, palm, vascular scans or vein patterns, face or other body geometry, 
deoxyribonucleic acid (DNA), keystroke patterns or rhythms, gait patterns or rhythms, sleep, 
health or exercise data;   

b) Any biometric identifiers set forth in any federal, state, local or foreign statute, ordinance or 
regulation including, but not limited to, the following and amendments thereto: 

i. The Illinois Biometric Information Privacy Act (740 ILCS 14/);

ii. The New York Cybersecurity Regulation (23 NYCRR Part 500); 

iii. The California Consumer Privacy Act of 2018;

iv. The California Privacy Rights Act of 2020; 
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v. The European Union General Data Protection Regulation (Regulation (EU) 2016/679 – 
GDPR); or  

vi. Any other federal, state, local or foreign law, statute, ordinance or regulation, addressing, 
in any manner or degree whatsoever, biometric Identifiers.  

c) Any biometric identifiers addressed in any common or civil law of any federal, state, local or 
foreign jurisdiction; and 

d) Any biometric information or data whatsoever, regardless of how it is captured, converted, 
stored, or shared, which is based, in whole or in part, on any individuals’ biometric identifiers as 
described in paragraph 1 and 2. a. through 2. c. above.  

ALL OTHER TERMS, CONDITIONS AND EXCLUSIONS REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

EXCLUSION - HUMAN TRAFFICKING  

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following exclusion is added to Paragraph 2. Exclusions, of SECTION I – COVERAGE A – BODILY INJURY 
AND PROPERTY DAMAGE LIABILITY and COVERAGE B – PERSONAL AND ADVERTISING INJURY 
LIABILITY:

Human Trafficking

Insurance provided under this Coverage Part does not apply to injury or damage arising out of:

a. “Human trafficking” committed or caused, directly or indirectly, by you, any insured, any person, any entity or by 
any means whatsoever;

b. The failure to suppress or prevent any event of “human trafficking” by you, any insured, any person, any entity, 
or by any means whatsoever;

c. The failure to provide an environment safe from “human trafficking”;
d. The failure to warn of the dangers of the environment which could contribute to any event of “human trafficking”;
e. “Human trafficking” arising out of the negligent employment, investigation, hiring, supervision, training or 

retention of any person or entity;
f. The failure to contact any law enforcement or other legal authority regarding any suspicion or event of “Human 

trafficking”;
g. The failure to render or secure medical treatment or care necessitated by any event of “human trafficking”; or 
h. Conduct, acts or omissions that are prohibited by, in violation of, or for which penalties are provided for within, 

the Trafficking Victims Protection Act of 2000, or any similar state or local statute, ordinance or regulation, 
including any amendments of or revisions to any of these.

i. Death, including any allegations of wrongful death, arising out of items (a) through (h) listed above.

The following is added to SECTION V – DEFINITIONS:

“Human trafficking” means the unlawful act of, or aiding and abetting of, recruiting, coercing, inducing, transporting, 
transferring, harboring, maintaining, confining, receipt or obtaining of a person, by force, fraud, threat, coercion, or 
deception, for the purpose of exploitation of that person or in order to benefit from that person’s work, service, labor, 
or acts of a physical or sexual nature, or the using, hiring, patronizing, or soliciting of such persons. “Human 
trafficking” includes, but is not limited to, “sex trafficking”. “Human trafficking” also includes, but is not limited to, any 
statutory definition of the term “human trafficking” or any similar term.

“Sex trafficking” means aiding and abetting, transporting, soliciting, recruiting, harboring, providing, enticing, 
maintaining or obtaining another person in which the person is induced by force, fraud, coercion or other means 
whatsoever to perform a commercial sexual act, including, but not limited to, any event where the person induced 
to perform a commercial sexual act has not attained the legal age of adulthood at the time of such act. “Sex 
trafficking” includes, but is not limited to, any statutory definition of the term “sex trafficking” or any similar term. 

All other terms and conditions remain unchanged.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

PREMIUM AUDIT ENDORSEMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Paragraph 5. PREMIUM AUDIT under SECTION IV – COMMERCIAL GENERAL LIABILITY CONDITIONS is 
being replaced by the following:

A. This policy is subject to audit. We will compute all premiums for this Coverage Part in accordance with our 
rules and rates. 

B. Premium shown in this Coverage Part is a deposit premium only. At the close of each audit period, we will 
compute the earned premium for that period and send notice to the first Named Insured. The outcome of 
the audit will result in either an overpayment, underpayment, or no change to the previously paid premium 
on the policy. In the event of an overpayment, excess premium will be refunded to the first Named Insured. 
In the event of an underpayment, the first Named Insured will receive a bill for the additional premium 
amount due.     

C. The first Named Insured must keep records of the information we need for premium computation and send 
us copies at such times as we may request. 

ALL OTHER TERMS, CONDITIONS AND EXCLUSIONS REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY PREMIER ENDORSEMENT 

This endorsement modifies insurance provided under the following: 
 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
 
 
SECTION I ---- COVERAGES ---- COVERAGE A BODILY INJURY AND PROPERTY DAMAGE LIABILITY 

Paragraph (2) is replaced under 2. Exclusions, g. Aircraft, Auto Or Watercraft by the following: 

(2) A watercraft you do not own that is: 

(a) 50 feet or less; and 

(b) Not being used to carry persons or property for a charge; 

Paragraph (4) is replaced under 2. Exclusions, j. Damage To Property by the following: 

(4) Personal property in the care, custody or control of the insured.  However, coverage for personal 
property in the care, custody or control of the insured will be covered up to $10,000 per "occurrence" 
subject to a $1,000 per claim deductible.  The aggregate limit for this coverage is $20,000. 

The following paragraph is added to 2. Exclusions, j. Damage To Property: 

This exclusion does not apply to "property damage" arising out of water damage to premises that are both 
rented to and occupied by you.  The most we will pay for water damage to the premises, however, is $25,000.  
This amount shall not be in addition to Damage To Premises Rented To You as described in Section III ---- 

Limits Of Insurance. 

The following is added to 2. Exclusions, n. Recall Of Products, Work Or Impaired Property: 

This exclusion does not apply to "product recall expenses" that you incur for the "covered recall" of "your 
product". 

However, the following additional exclusions apply to "product recall expense": 

(1) Failure of any products to accomplish their intended purpose; 

(2) Breach of warranties of fitness, quality, durability or performance; 

(3) Loss of customer approval, or any cost incurred to regain customer approval; 

(4) Redistribution or replacement of "your product" which has been recalled by like products or substitutes; 

(5) Caprice or whim of the insured; 

(6) A condition likely to cause loss of which any insured knew or had reason to know at the inception of 
this insurance; 

(7) Asbestos, including loss, damage or clean-up resulting from asbestos or asbestos containing materials; 

(8) Recall of "your products" that have no known or suspected defect solely because a known or suspected 
defect in another of "your products" has been found; 

(9) "Bodily injury" or "property damage"; 

(10) Any actual or alleged violation of any copyright, patent, trade dress, trademark, trade name, trade 
secrets, or any other intellectual property right laws; or 

(11) "Product recall expenses" you incur for "your products" which are excluded from any other insurance 
written by this company. 

The most we will pay for "product recall expense" arising out of the same defect or deficiency is $25,000 per 
occurrence. 
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The last paragraph under 2. Exclusions is replaced by the following: 

With respect to the premises while rented to you or temporarily occupied by you with permission of the owner, 
Exclusions c., d., e., g., h., j., k., l., m., and n. do not apply to "property damage".  A separate limit of 
insurance applies to this coverage as described in Section III ---- Limits Of Insurance. 

SECTION I ---- SUPPLEMENTARY PAYMENTS ---- COVERAGES A AND B 

The following is revised:  

1.b. Up to $2,500 for cost of bail bonds required because of accidents or traffic law violations arising out of 
the use of any vehicle to which the Bodily Injury Liability Coverage applies.  We do not have to furnish 
these bonds. 

1.d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or 
defense of the claim or "suit", including actual loss of earnings up to $500 a day because of time off 
from work. 

SECTION II ---- WHO IS AN INSURED 

Paragraph 3. is replaced by the following: 

3. Any organization you newly acquire or form, other than a partnership, joint venture or limited liability 
company, and over which you maintain ownership or majority interest, will qualify as a Named Insured if 
there is no other similar insurance available to that organization.  However: 

a. Coverage under this provision is afforded only until the 180th day after you acquire or form the 
organization or the end of the policy period, whichever is earlier; 

b. Coverage A does not apply to "bodily injury" or "property damage" that occurred before you 
acquired or formed the organization; and 

c. Coverage B does not apply to "personal and advertising injury" arising out of an offense committed 
before you acquired or formed the organization;  

d. "Product recall expense" does not apply to "product recall expenses" arising out of any withdrawal 
or recall that occurred before you acquired or formed any organization; and 

e. If you are engaged in the business of construction of dwellings three stories or less in height, or 
other buildings three stories or less in height and less than 25,000 square feet in area, you will also 
be an insured with respect to "your work" only, for the period of time described above, for your 
liability arising out of the conduct of any partnership or joint venture of which you are or were a 
member, even if that partnership or joint venture is not shown as a Named Insured.  But, this 
provision only applies if you maintain or maintained an interest of at least 50 percent in that 
partnership or joint venture for the period of that relationship.  This provision does not apply to 
any partnership or joint venture that has been dissolved or otherwise ceased to function for more 
than 36 months.  This coverage extension will be excess over any other coverage, on any basis, 
available to the insured, and will be subject to the Other Insurance provisions of this policy for 
Excess Insurance. 

The following paragraphs are added: 

4. Any person or organization for whom you are performing operations when you and such person or 
organization have agreed in writing in a contract or agreement that such person or organization be 
added as an additional insured on your policy.  Such person or organization is an additional insured 
only with respect to liability for "bodily injury", "property damage" or "personal and advertising injury" 
caused, in whole or in part, by: 

a. Your acts or omissions; or 

b. The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured. 
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However, the insurance afforded to such additional insured: 

a. Only applies to the extent permitted by law; and 

b. Will not be broader than that which you are required by the contract or agreement to provide for 
such additional insured. 

A person’s or organization’s status as an additional insured under this endorsement ends when your 
operations for that additional insured are completed. 

With respect to the insurance afforded to these additional insureds, the following additional exclusions 
apply: 

This insurance does not apply to: 

a. "Bodily injury", "property damage" or "personal and advertising injury" arising out of the rendering 
of, or the failure to render, any professional architectural, engineering or surveying services, 
including: 

(1)  The preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, 
reports, surveys, field orders, change orders or drawings and specifications; or 

(2) Supervisory, inspection, architectural or engineering activities. 

This exclusion applies even if the claims against any insured allege negligence or other 
wrongdoing in the supervision, hiring, employment, training or monitoring of others by that 
insured, if the "occurrence" which caused the "bodily injury" or "property damage", or the offense 
which caused the "personal and advertising injury", involved the rendering of or the failure to 
render any professional architectural, engineering or surveying services. 

b. "Bodily injury" or "property damage" occurring after: 

(1)  All work, including materials, parts or equipment furnished in connection with such work, on 
the project (other than service, maintenance or repairs) to be performed by or on behalf of the 
additional insured(s) at the location of the covered operations has been completed; or 

(2)  That portion of "your work" out of which the injury or damage arises has been put to its 
intended use by any person or organization other than another contractor or subcontractor 
engaged in performing operations for a principal as a part of the same project. 

With respect to the insurance afforded to these additional insureds the following is added to Section III 

---- Limits of Insurance: 

The most we will pay on behalf of any additional insured is the amount of insurance; 

a. Required by the contract or agreement you have entered into with the additional insured; or 

b. Available under the applicable Limits of Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the applicable Limits of Insurance show in the Declarations. 

5. Any person(s) or organization(s) (referred to below as vendor) but only with respect to "bodily injury" 
or "property damage" arising out of "your products" which are distributed or sold in the regular course 
of the vendor’s business. 

However: 

a. The insurance afforded to such vendor only applies to the extent permitted by law; and 

b. If coverage provided to the vendor is required by a contract by a contract or agreement, the 
insurance afforded to such vendor will not be broader than that which you are required by the 
contract or agreement to provide for such vendor. 
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With respect to the insurance afforded to these additional insureds, the following additional exclusions 
apply: 

a. The insurance afforded the vendor does not apply to: 

(1)  "Bodily injury" or "property damage" for which the vendor is obligated to pay damages by 
reason of the assumption of liability in a contract or agreement.  This exclusion does not apply 
to liability for damages that the vendor would have in the absence of the contract or 
agreement; 

(2)  Any express warranty unauthorized by you; 

(3)  Any physical or chemical change in the product made intentionally by the vendor; 

(4)  Repackaging, except when unpacked solely for the purpose of inspection, demonstration, 
testing, or the substitution of parts under instructions from the manufacturer, and then 
repackaged in the original container; 

(5)  Any failure to make such inspections, adjustments, tests or servicing as the vendor has agreed 
to make or normally undertakes to make in the usual course of business, in connection with 
the distribution or sale of the products; 

(6)  Demonstration, installation, servicing or repair operations, except such operations performed 
at the vendor’s premises in connection with the sale of the product; 

(7)  Products which, after distribution or sale by you, have been labeled or relabeled or used as a 
container, part or ingredient of any other thing or substance by or for the vendor; or 

(8)  "Bodily injury" or "property damage" arising out of the sole negligence of the vendor for its 
own acts or omissions or those of its employees or anyone else acting on its behalf.  However, 
this exclusion does not apply to: 

(a)  The exceptions contained in Sub-paragraphs (4)  or (6); or 

(b) Such inspections, adjustments, tests or servicing as the vendor has agreed to make or 
normally undertakes to make in the usual course of business, in connection with the 
distribution or sale of the products. 

b. This insurance does not apply to any insured person or organization, from whom you have 
acquired such products, or any ingredient, part or container, entering into, accompanying or 
containing such products. 

With respect to the insurance afforded to these additional insureds the following is added to Section III 
---- Limits of Insurance: 

The most we will pay on behalf of any additional insured is the amount of insurance; 

a. Required by the contract or agreement you have entered into with the additional insured; or 

b. Available under the applicable Limits of Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the applicable Limits of Insurance show in the Declarations. 

6. Any person(s) or organization(s) from whom you lease equipment when you and such person(s) or 
organization(s) have agreed in writing in a contract or agreement that such person(s) or organization(s) 
be added as an additional insured on your policy.  Such person(s) or organization(s) is an insured only 
with respect to liability for "bodily injury", "property damage" or "personal and advertising injury" 
caused, in whole or in part, by your maintenance, operation or use of equipment leased to you by such 
person(s) or organization(s). 

However, the insurance afforded to such additional insured: 

a. Only applies to the extent permitted by law; and 

b. Will not be broader than that which you are required by the contract or agreement to provide for 
such additional insured. 
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A person’s or organization’s status as an additional insured under this endorsement ends when their 
contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not apply to 
any "occurrence" which takes place after the equipment lease expires. 

With respect to the insurance afforded to these additional insureds the following is added to Section III 
---- Limits of Insurance: 

The most we will pay on behalf of any additional insured is the amount of insurance; 

a. Required by the contract or agreement you have entered into with the additional insured; or 

b. Available under the applicable Limits of Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the applicable Limits of Insurance show in the Declarations. 

7. Any person(s) or organization(s) but only with respect to liability arising out of the ownership, 
maintenance or use of that part of the premises leased to you and subject to the following additional 
exclusions: 

This insurance does not apply to: 

a. Any "occurrence" which takes place after you cease to be a tenant in that premises. 

b. Structural alterations, new construction or demolition operations performed by or on behalf of any 
person or organization. 

However: 

1. The insurance afforded to such additional insured only applies to the extent permitted by  law; and 

2.  If coverage provided to the additional insured is required by a contract or agreement, the 
insurance afforded to such additional insured will not be broader than that which you are required 
by the contract or agreement to provide for such additional insured. 

With respect to the insurance afforded to these additional insureds the following is added to Section III 

---- Limits of Insurance: 

The most we will pay on behalf of any additional insured is the amount of insurance; 

a. Required by the contract or agreement you have entered into with the additional insured; or 

b. Available under the applicable Limits of Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the applicable Limits of Insurance show in the Declarations. 

SECTION III ---- LIMITS OF INSURANCE 

The following paragraphs are replaced by the following: 

3. The Products-Completed Operations Aggregate Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property damage" included in the "products-completed 
operations hazard" and "product recall expense". 

6. Subject to 5. above, the Damage To Premises Rented To You Limit of $300,000 is the most we will pay 
under Coverage A for damages because of "property damage" to any one premises while rented to you or 
temporarily occupied by you with permission of the owner. 

7. Subject to 5. above, the most we will pay under Coverage C for all medical expenses because of "bodily 
injury" sustained by any one person is $10,000. 
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Coverage is amended to include the following: 

Designated Location General Aggregate Limit 

For all sums which the insured becomes legally obligated to pay as damages caused by "occurrences" under  
Coverage A (SECTION I) and for all medical expenses caused by accidents under Coverage C (SECTION I) 
which can be attributed only to operations at a single designated "location": 
 

a. A separate Designated Location General Aggregate Limit applies to each designated "location", and that 
limit is equal to the amount of the General Aggregate Limit shown in the Declarations.  This Designated 
Location General Aggregate Limit will apply, however, only when a written contract exists requiring the 
General Aggregate Limit to apply per "location". 

b. The Designated Location General Aggregate Limit is the most we will pay for the sum of all damages under 
Coverage A, except damages because of "bodily injury" or "property damage" included in the "products-
completed operations hazard", and for medical expenses under Coverage C regardless of the number of: 

(1) Insureds; 

(2) Claims made or "suits" brought; or 

(3) Persons or organizations making claims or bringing "suits". 

c. Any payments made under Coverage A for damages or under Coverage C for medical expenses shall 
reduce the Designated Location General Aggregate Limit for that designated "location".  Such payments 
shall not reduce the General Aggregate Limit shown in the Declarations nor shall they reduce any other 
Designated Location General Aggregate Limit for any other designated "location". 

d. The limits shown in the Declarations for Each Occurrence, Fire Damage and Medical Expense continue to 
apply.  However, instead of being subject to the General Aggregate Limit shown in the Declarations, such 
limits will be subject to the applicable Designated Location General Aggregate Limit. 

For all sums which the insured becomes legally obligated to pay as damages caused by "occurrences" under  
Coverage A (SECTION I) and for all medical expenses caused by accidents under Coverage C (SECTION I) 
which cannot be attributed only to operations at a single designated "location": 
 

a. Any payments made under Coverage A for damages or under Coverage C for medical expenses shall 
reduce the amount available under the General Aggregate Limit or the Products-Completed Operations 
Aggregate Limit, whichever is applicable; and 

b. Such payments shall not reduce any Designated Location General Aggregate Limit. 

When coverage for liability arising out of the "products-completed operations hazard" is provided, any 
payments for damages because of "bodily injury" or "property damage" included in the "products-completed 
operations hazard" will reduce the Products-Completed Operations Aggregate Limit, and not the General 
Aggregate Limit nor the Designated Location General Aggregate Limit. 

For the purposes of Designated Location General Aggregate Limit, the Definitions Section is amended by the 
addition of the following definition: 

"Location" means premises involving the same or connecting lots, or premises whose connection is 
interrupted only be a street, roadway, waterway or right-of-way of a railroad. 

The provisions of Limits Of Insurance not otherwise modified shall continue to apply as stipulated. 

Designated Construction Project General Aggregate Limit 

For all sums which the insured becomes legally obligated to pay as damages caused by "occurrences" under  
Coverage A (SECTION I) and for all medical expenses caused by accidents under Coverage C (SECTION I) 
which can  be attributed only to ongoing operations at a single designated construction project: 
 

a. A separate Designated Construction Project General Aggregate Limit applies to each designated 
construction project, and that limit is equal to the amount of the General Aggregate Limit shown in the 
Declarations.  This Designated Construction Project General Aggregate Limit will apply, however, only 
when a written contract exists requiring the General Aggregate Limit to apply per designated construction 
project. 
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b. The Designated Construction Project General Aggregate Limit is the most we will pay for the sum of all 
damages under Coverage A, except damages because of "bodily injury" or "property damage" included in 
the "products-completed operations hazard", and for medical expenses under Coverage C regardless of 
the number of: 

(1) Insureds; 

(2) Claims made or "suits" brought; or 

(3) Persons or organizations making claims or bringing "suits". 

c. Any payments made under Coverage A for damages or under Coverage C for medical expenses shall 
reduce the Designated Construction Project General Aggregate Limit for that designated construction 
project.  Such payments shall not reduce the General Aggregate Limit shown in the Declarations nor shall 
they reduce any other Designated Construction Project General Aggregate Limit for any other designated 
construction project. 

d. The limits shown in the Declarations for Each Occurrence, Fire Damage and Medical Expense continue to 
apply.  However, instead of being subject to the General Aggregate Limit shown in the Declarations, such 
limits will be subject to the applicable Designated Construction Project General Aggregate Limit. 

For all sums which the insured becomes legally obligated to pay as damages caused by "occurrences" under  
Coverage A (SECTION I) and for all medical expenses caused by accidents under Coverage C (SECTION I) 
which cannot  be attributed only to ongoing operations at a single designated construction project: 

   
a. Any payments made under Coverage A for damages or under Coverage C for medical expenses shall 

reduce the amount available under the General Aggregate Limit or the Products-Completed Operations 
Aggregate Limit, whichever is applicable; and 

b. Such payments shall not reduce any Designated Construction Project General Aggregate Limit. 

When coverage for liability arising out of the "products-completed operations hazard" is provided, any 
payments for damages because of "bodily injury" or "property damage" included in the "products-completed 
operations hazard" will reduce the Products-Completed Operations Aggregate Limit, and not the General 
Aggregate Limit nor the Designated Construction Project General Aggregate Limit. 

If the applicable designated construction project has been abandoned, delayed, or abandoned and then 
restarted, or if the authorized contracting parties deviate from plans, blueprints, designs, specifications or 
timetables, the project will still be deemed to be the same construction project. 

The provisions of Limits Of Insurance not otherwise modified shall continue to apply as stipulated. 

SECTION IV ---- COMMERCIAL GENERAL LIABILITY CONDITIONS 

The following is added to 2. Duties In The Event Of Occurrence, Offense, Claim Or Suit: 

You must see to it that the following are done in the event of an actual or anticipated "covered recall" that may 
result in "product recall expenses": 

(1) Give us prompt notice of any discovery or notification that "your product" must be withdrawn or recalled. 
Include a description of "your product" and the reason for the withdrawal or recall; 

(2) Cease any further release, shipment, consignment or any other method of distribution of like or similar 
products until it has been determined that all such products are free from defects that could be a cause of 
loss under this insurance; 

(3) As often as may be reasonably required, permit us to inspect "your product" and examine your books and 
records to prove the loss. Also permit us to take damaged and undamaged samples of "your product" for 
inspection, testing, and analysis, and let us make copies of your books and records. 

(4) Send us a signed, sworn, proof of loss containing the information we requested to settle the claim. You 
must do this within 60 days after our request. We will supply you with the necessary forms; and 

(5) Permit us to examine under oath, away from the presence of other insureds, at such times as may 
reasonably be required, about any matter, relating to this insurance or your claim, including any insured’s 
books and records in the event of an examination. An insured’s answers must be signed. 
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(6) Cooperate with us in the investigation or settlement of the claim. 

Coverage is amended to include the following: 

Unintentional Failure to Disclose All Hazards 

Based on our reliance on your representations as to existing hazards, if you unintentionally should fail to 
disclose all such hazards at the inception date of your policy, we will not deny coverage under this Coverage 
Part because of such failure.  However, this provision does not affect our right to collect additional premium 
or exercise our right of cancellation or non-renewal. 

Liberalization 

If we revise this Coverage Part to provide more coverage without additional premium charge, your policy will 
automatically provide the additional coverage as of the day the revision is effective in your state. 

Transfer of Rights of Recovery Against Others to Us 

We waive any right of recovery we may have against any person or organization because of payments we 
make for injury or damage arising out of your ongoing operations or "your work" done under a contract with 
that person or organization and included in the "products-completed operations hazard".  This waiver, 
however, applies only when required to waive such right of recovery by written contract with that person or 
organization. 

Knowledge Of Occurrence, Claim, Suit Or Loss 

The requirements for reporting and sending claim or "suit" information to us, including provisions related to 
the subsequent investigation of such claims or "suits," do not apply until after the "occurrence" or offense is 
known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; 

(3) An "executive officer" or insurance manager, if you are a corporation; 

(4) Your members, managers or insurance manager, if you are a limited liability company; or 

(5) Your elected or appointed officials, trustees, board members, or your insurance manager if you are an 
organization other than a partnership, joint venture, or limited liability company. 

SECTION V ---- DEFINITIONS 

The following are added to SECTION V ---- DEFINITIONS: 

 "Covered recall" means a recall made necessary because you or a government body has determined that a 
known or suspected defect, deficiency, inadequacy, or dangerous condition in "your product" has resulted or 
will result in "bodily injury" or "property damage". 

"Product recall expense" means necessary and reasonable expenses for: 

a. Communications, including radio or television announcements or printed advertisements including 
stationery, envelopes and postage; 

b. Shipping the recalled products from any purchaser, distributor or user to the place or places designated 
by you; 

c. Remuneration paid to your regular "employees" for necessary overtime; 

d. Hiring additional persons other than your regular "employees"; 

e. Expenses incurred by "employees" including transportation and accommodations; 

f. Expense to rent additional warehouse or storage space; 

g. Disposal of "your product", but only to the extent that specific methods of destruction other than those 
employed for trash discarding or disposal are required to avoid "bodily injury" or "property damage" as a 
result of such disposal; you incur exclusively for the purpose of recalling "your product"; and 

h. Transportation expenses incurred to replace recalled products. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.  
 

ARKANSAS --- EMPLOYMENT-RELATED PRACTICES 

LIABILITY ENDORSEMENT  
THIS ENDORSEMENT PROVIDES CLAIMS-MADE AND REPORTED COVERAGE.  

PLEASE READ THE ENTIRE FORM CAREFULLY.  

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILTY COVERAGE FORM  

SCHEDULE 
 

  Employment-related Practices Liability Annual Aggregate Limit Of Insurance: 
 

 

  Defense Expense Limit: 
 

 

  Supplemental Limit Of Insurance: 
 

  Supplemental Defense Expense Limit: 

  Deductible Amount: 

 

Employment-related Malicious Prosecution 
 

Retroactive Date: 
 

 

Extended Reporting Period 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

 

For the purposes of the coverage provided by this 
endorsement, SECTION I ---- COVERAGES, 
COVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY and COVERAGE B PERSONAL 
AND ADVERTISING INJURY LIABILITY are amended 
as follows:  

A.  The following are added to Paragraph 
COVERAGE A BODILY INJURY AND PRO-
PERTY DAMAGE LIABILITY and COVERAGE B 
PERSONAL AND ADVERTISING INJURY 
LIABILITY:  

1.  Insuring Agreement  

a. We will pay those sums the insured 
becomes legally obligated to pay as 
damages resulting from a ‘‘wrongful act’’  
to which this insurance applies and to 
pay or reimburse for ‘‘defense expenses’’. 
We will have the right and duty to defend 
the insured against any ‘‘suit’’ seeking 
those damages. However, we will have 
no duty to defend the insured against, or 
to pay or reimburse for ‘‘defense 
 
 

 
expenses’’ for, any ‘‘suit’’ seeking damages 
because of a ‘‘wrongful act’’ to which this 
insurance does not apply.  
We may, at our discretion, investigate any 
incident that may result from a ‘‘wrongful 
act’’. We may, with your written consent, 
settle any ‘‘claim’’ that may result. But:  

(1)  The amount we will pay for damages or 
‘‘defense expenses’’ is limited as 
described in Paragraph D.1. 
Employment-related Practices Liabil¬ity 
Annual Aggregate Limit Of Insurance, 
Paragraph D.2. Defense Expense Limit 
and Paragraph D.3. Deductible of this 
endorsement; and  

(2)  The coverage and duty to defend 
provided by this endorsement will 
end when we have used up the 
applicable Limit of Insurance for 
‘‘defense expenses’’ or the payment 
of judgments or settlements. 
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No other obligation or liability to pay 
sums, such as civil or criminal fines, 
imposed on you or any other insured, or 
to perform acts or services is covered 
unless explicitly provided for under 
Supplementary Payments.  

b.   This insurance applies to ‘‘wrongful acts’’ 
only if:  
(1)   The ‘‘wrongful act’’ takes place in the 

‘‘coverage territory’’;  

(2)   The ‘‘wrongful act’’ did not commence 
before the Retroactive Date, if any, 
shown in the Schedule, or after the 
end of the policy period; and  

(3)   A ‘‘claim’’ against any insured for 
damages because of the ‘‘wrongful 
act’’ is first made during the policy 
period, or an Extended Reporting 
Period provided under Paragraph F. 
of this endorsement, in accordance 
with Paragraphs c. and d. below.  

c.    A ‘‘claim’’ will be deemed to have been 
made at the earlier of the following times:  
(1)   When notice of such ‘‘claim’’ after 

being received by any insured is 
reported to us in writing; or  

(2)   When a ‘‘claim’’ against an insured is 
made directly to us in writing.  

 
A ‘‘claim’’ received by the insured during 
the policy period and reported to us within 
50 days after the end of the policy period 
will be considered to have been reported 
within the policy period. However, this 50-
day grace period does not apply to 
‘‘claims’’ that are covered under any 
subsequent insurance you purchase, or 
that would be covered but for exhaustion 
of the amount of insurance applicable to 
such ‘‘claims’’.  

d. If during the policy period you become 
aware of a ‘‘wrongful act’’ that may 
reasonably be expected to give rise to a 
‘‘claim’’ against any insured, you must 
provide notice to us in accordance with the 
provisions of Paragraph E.2 Duties In 
The Event Of A Claim Or Wrongful Act 
That May Result In A Claim. If such 
notice is provided, then any ‘‘claim’’ 

subsequently made against any insured 
arising out of that ‘‘wrongful act’’ shall be 
deemed under this policy to be a ‘‘claim’’ 
made during the policy period in which the 
‘‘wrongful act’’ was first reported to us.  

e. All ‘‘claims’’ for damages because of a 
‘‘wrongful act’’ committed against the same 
person, including damages claimed by any 
person for care, loss of services or death 
resulting at any time from the ‘‘wrongful 
act’’, will be deemed to have been made at 
the time the first of such ‘‘claims’’ is made, 
regardless of the number of ‘‘claims’’ 
subsequently made.  

2. Defense Expense Payments  

a. ‘‘Defense expense’’ payments or re-
imbursements are subject to the Defense 
Expense Limit shown in the Schedule of 
this endorsement. This applies even if, by 
mutual agreement or court order, the 
insured assumes control of the defense of 
a ‘‘suit’’ before the Employment-related 
Practices Liability Annual Aggregate Limit 
Of Insurance or the Defense Expense Limit 
is used up. If no Defense Expense Limit is 
shown in the Schedule of this 
endorsement, the Defense Expense Limit 
shall be equal to the Employment-related 
Practices Liability Annual Aggregate Limit 
Of Insurance shown in the Schedule of this 
endorsement. If the insured assumes 
control of the defense before the Defense 
Expense Limit is used up, we will reimburse 
the insured, or pay for reasonable ‘‘defense 
expense’’, but only up to the remaining 
Defense Expense Limit then available.  

B.  For the purposes of the coverage provided by this 
endorsement, the following is added to 
Paragr aph  2. Exclusions,  COVERAGE A BODI-

LY INJURY AND PROPERTY DAMAGE 
LIABILITY and COVERAGE B PERSONAL AND 

ADVERTISING INJURY LIABILITY:  

This insurance does not apply to:  

a.    Criminal, Fraudulent Or Malicious Acts  

An insured’s liability arising out of 
criminal, fraudulent or malicious acts or 
omissions by that insured.  
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This exclusion does not affect our duty to 
defend, in accordance with Paragraph  
A.1. of this endorsement, an insured prior to 
determining, through the appropriate legal 
processes, that that insured is responsible for 
a criminal, fraudulent or malicious act or 
omission.  

b. Contractual Liability  

Any ‘‘wrongful act’’ for which the insured is 
obligated to pay damages by reason of the 
assumption of liability in a contract or 
agreement.  

c. Violation Of Laws Applicable To Employers  

A violation of your responsibilities or duties 
required by any other federal, state or local 
statutes, rules or regulations, and any rules or 
regulations promulgated therefor or 
amendments thereto, except for the following, 
and including amendments thereto: Title VII of 
the Civil Rights Act of 1964, the Americans 
With Disabilities Act, the Age Discrimination in 
Employment Act, the Equal Pay Act, the 
Pregnancy Discrimination Act of 1978, the 
Immigration  
Reform Control Act of 1986, the Family and 
Medical Leave Act of 1993 and the Genetic 
Information Nondiscrimination Act of 2008 or 
any other similar state or local statutes, rules 
or regulations to the extent that they prescribe 
responsibilities or duties concerning the same 
acts or omissions.  

However, this insurance does not apply to a 
‘‘wrongful act’’ arising out of your failure to 
comply with any of the accommodations for 
the disabled required of you by, or any 
expenses incurred as the result of physical 
modifications made to accommodate any 
person pursuant to, the Americans With 
Disabilities Act, or any amendments thereto, or 
any similar state or local statutes, rules or 
regulations to the extent that they prescribe 
responsibilities or duties conceming the same 
acts or omissions.  

 

 
 

 
 
 

 
 

 

d.   Strikes And Lockouts  

Any ‘‘wrongful act’’ committed against any 
striking or locked-out ‘‘employee’’, or to an 
‘‘employee’’ who has been temporarily or 
permanently replaced due to any labor 
dispute.  

e.    Prior Notice 

Any ‘‘wrongful act’’ alleged or contained in 
any ‘‘claim’’ which has been reported, or for 
which, in any circumstance, notice has 
been given, under any other prior 
insurance policy providing essentially the 
same type of coverage.  

f.    Prior Knowledge  
Any liability arising out of incidents, 
circumstances or ‘‘wrongful acts’’ which an 
insured prior to the Retroactive Date, if any, 
shown in the Schedule had knowledge or 
which an insured could have reasonably 
foreseen might result in a ‘‘claim’’ or ‘‘suit’.  

g.  Lending  

Any ‘‘claim’’ based on, arising out of, or in 
any way involving lending, or arranging for 
the lending of, money, including credit 
card, debit card, leasing or mortgage 
operations or activities.  

h.  Housing  

Any ‘‘claim’’ based on, arising out of, or in 
any way involving the rental, sale or usage 
of any kind of housing.  

C. For the purposes of the coverage provided by this 
endorsement, SECTION II ---- WHO IS AN INSURED 
is amended to include as an insured:  

1. Your ‘‘employees’’, unless otherwise excluded 
in this endorsement.  

2. Your former ‘‘employees’’, unless otherwise 
excluded in this endorsement, but only with 
respect to ‘‘wrongful acts’’ committed while in 
your employ.  

 
D.  For the purposes of the coverage provided by this 

endorsement, SECTION III ---- LIMITS OF 

INSURANCE is replaced by the following:  

1. Employment-related Practices Liability Annual 

Aggregate Limit Of Insurance  
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a. The Employment-related Practices Liability 
Annual Aggregate Limit Of Insurance shown 
in the Schedule of this endorsement is the 
most we will pay, regardless of the number 
of:  

(1)  Insureds;  

(2)  ‘‘Claims’’ made or ‘‘suits’’ brought; or  

(3)  Persons, organizations or government 
agencies making ‘‘claims’’ or bringing 
‘‘suits’’.  

b. The Employment-related Practices Liability 
Annual Aggregate Limit Of Insurance shown in 
the Schedule of this endorsement is the most 
we will pay for the sum of all damages because 
of all ‘‘wrongful acts’’ to which this insurance 
applies.  

 
The Employment-related Practices Liability Annual 
Aggregate Limit Of Insurance applies separately 
to each consecutive annual period and to any 
remaining period of less than 12 months, starting 
with the beginning of the policy period shown in 
the Declarations, unless the policy period is 
extended after issuance for an additional period 
of less than 12 months. In that case, the 
additional period will be deemed part of the last 
preceding period for purposes of determining the 
Employment-related Practices Liability Annual 
Aggregate Limit Of Insurance.  

2. Defense Expense Limit  

a. The Defense Expense Limit as described in 
Paragraph A.2. is the most we are obligated to 
pay for ‘‘defense expenses’’, regardless of the 
number of:  

(1)  Insureds;  

(2)  ‘‘Claims’’ made or ‘‘suits’’ brought; or  

(3)  Persons, organizations or government   
agencies making ‘‘claims’’ or bringing ‘‘suits’’.  

b. Each payment or reimbursement we make for     
‘‘defense expenses’’ reduces the Defense 
Expense Limit but will not reduce the 
Employment-related Practices Liability Annual 
Aggregate Limit Of Insurance.  

 

 

The Defense Expense Limit applies separately 
to each consecutive annual period and to any 
remaining period of less than 12 months, 
starting with the beginning of the policy period 
shown in the Declarations, unless the policy 
period is extended after issuance for an 
additional period of less than 12 months. In that 
case, the additional period will be deemed part 
of the last preceding period for purposes of 
determining the Defense Expense Limit.  

3. Deductible  

a.  We will not pay for our share of damages or 
‘‘defense expenses’’ until the sum of 
damages and ‘‘defense expenses’’ exceeds 
the Deductible shown in the Schedule of 
this endorsement. We will then pay the 
amount of damages or ‘‘defense expenses’’ 
in excess of the Deductible, up to the 
Employment-related Practices Liability 
Annual Aggregate Limit Of I nsurance or the 
Defense Expense Limit.  

(The following examples are for indemnity 
only. The same process is applied 
separately to the Defense Expense Limit.)  

Example No.1  

Deductible: $2,500  

Limit of Insurance: $50,000  

Amount of Damages: $25,000  

The Deductible will be subtracted from 
the amount of damages in calculating 
the amount payable:  

$25,000 -$2,500 = $22,500 Amount 

Payable 

Example No.2  

Deductible: $2,500  

Limit of Insurance: $50,000  

Amount of Damages: $60,000  

The Deductible will be subtracted 
from the amount of damages 
($60,000 -$2,500 =$57,500). Since the 
amount of the damages minus the 
Deductible exceeds the Limit of 
Insurance, the policy will pay the full 
Limit of Insurance ($50,000). 
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b. The Deductible amount shown in the 
Schedule applies to all ‘‘claims’’ arising out 
of:  

(1)  The same ‘‘wrongful act’’; or  

(2) A series of ‘‘wrongful acts’’, circum-
stances or behaviors which arise 
from a common cause,  

 
regardless of the number of persons, 
organizations or government agencies 
making such ‘‘claims’’.  

c.  We may pay any part or all of the 
Deductible amount to effect settlement of 
any ‘‘claim’’ and, upon notification of the 
action taken, you shall promptly 
reimburse us for such part of the 
Deductible amount as has been paid by 
us.  

E.  For the purposes of the coverage provided by 
this endorsement, the following are added to 
SECTION IV ---- COMMERCIAL GENERAL 

LIABILITY 0CONDITIONS:  

1. Consent To Settle  

If we recommend a settlement to you which is 
acceptable to the claimant, but to which you 
do not consent, the most we will pay as 
damages in the event of any later settlement or 
judgment is the amount for which the ‘‘claim’’ 
could have been settled, to which you did not 
give consent, less any deductible.  

2. Duties In The Event Of A Claim Or Wrongful  

Act That May Result In A Claim  

a. If a ‘‘claim’’ is received by any insured, you 
must:  

(1) Immediately record the specifics of the  
‘‘claim’’ and the date received; and  

(2) Notify us, in writing, as soon as 
practicable.  

b. You and any other involved insured must:  

(1) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
‘‘claim’’;

(2) Authorize us to obtain records and 
other information;  

(3) Cooperate with us in the investigation 
or settlement of the ‘‘claim’’ or defense 
against the ‘‘suit’’; and  

 

(4) Assist us, upon our request, in the 
enforcement of any right against 
any person or organization which 
may be liable to the insured 
because of a ‘‘wrongful act’’ to 
which this insurance may also 
apply.  

c. No insured will, except at that insured’s 
own cost, voluntarily make a payment, 
assume any obligation, or incur any 
expense without our written consent.  

d. If you become aware of a ‘‘wrongful act’’ 
that may reasonably be expected to give 
rise to a ‘‘claim’’ and for which a ‘‘claim’’ 
has not yet been received, you must 
notify us, in writing, as soon as 
practicable. Such notice must provide:  

(1)  A description of the ‘‘wrongful act’’, 
including all relevant dates;  

(2)  The names of the persons involved 
in the ‘‘wrongful act’’, including 
names of the potential claimants;  

(3)  Particulars as to the reasons why 
you became aware of and reasonably 
expect a ‘‘claim’’ which may result 
from such ‘‘wrongful act’’;  

(4)  The nature of the alleged or potential 
damages arising from such 
‘‘wrongful  

  act’’; and  

(5) The circumstances by which the 
insured first became aware of the 
‘‘wrongful act’’.  

3. Representations  

  By accepting this policy, you agree that:  

a. The statements in the Declarations are 
accurate and complete;  

b. Those statements are based upon 
representations you made to us; and  

c.  We have issued this policy in reliance upon  
your representations.  

 
4. If You Are Permitted To Select Defense  

 Counsel  

If, by mutual agreement or court order, the 
insured is given the right to select defense 
counsel and the Limit of Insurance has not 
been used up, the following provisions apply:  
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a. We retain the right, at our discretion, to:  

 (1) Settle, approve or disapprove the 
settlement of any ‘‘claim’’; and  

(2) Appeal any judgment, award or ruling at 
our expense.  

b. You and any other involved insured must:  

(1) Continue to comply with Paragraph  
E.2.  Duties In The Event Of A Claim Or 
Wrongful Act That May Result In A Claim 
Condition of this endorsement as well as 
the other provisions of this policy; and  

(2) Direct defense counsel of the insured 
to:  

(a) Furnish us with the information we  
request to evaluate those ‘‘suits’’ for 
coverage under this policy; and  

(b) Cooperate with any counsel we may 
select to monitor or associate in the 
defense of those ‘‘suits’’.

c. If we defend you under a reservation of 
rights, both your and our counsel will be 
required to maintain records pertinent to 
your ‘‘defense expenses’’. These records 
will be used to determine the allocation of 
any ‘‘defense expenses’’ for which you may 
be solely responsible, including defense of 
an allegation not covered by this insurance.  

5. Transfer Of Duties When Limit Of Insurance Or 
The Defense Expense Limit Is Used Up  

a. If we conclude that, based on ‘‘claims’’ which 
have been reported to us and to which this 
insurance may apply:  

(1) The Employment-related Practices 
Liability Annual Aggregate Limit Of 
Insurance is likely to be used up in the 
payment of judgments or settlements for 
damages; or  

(2) The Defense Expense Limit is likely 
to be used up in payment or 
reimbursement of ‘‘defense expenses’’,  

we will notify the first Named Insured, in 
writing, to that effect.  

b. When either of the following has occurred:  

(1) The Employment-related Practices 
Liability Annual Aggregate Limit Of 
Insurance has actually been used 
up in the payment of judgments or 
settlements for damages; or  

(2) The Defense Expense Limit has 
actually been used up in payment 
or reimbursement of ‘‘defense 
expenses’’,  

we will:  

(1) Notify the first Named Insured in 
writing, as soon as practicable, 
that:  

(a) The Employment-related 
Practices Liability Annual 
Aggregate Limit Of Insurance 
has actually been used up, and 
that our duty to defend the 
insured against ‘‘suits’’ seeking 
damages subject to that limit 
has also ended; or  

(b) The Defense Expense Limit has 
actually been used up and that 
our duty to defend the insured 
against any ‘‘suit’’ seeking 
damages has ended,  

 
whichever is applicable;  

(2)  Initiate, and cooperate in, the 
transfer of control, to any 
appropriate insured, of all ‘‘suits’’ 
for which the duty to defend has 
ended for the reason described in 
Paragraph 5.b.(1) or 5.b.(2) above 
and which are reported to us 
before that duty to defend ended; 
and  

(3) Take such steps, as we deem 
appropriate, to avoid a default in, 
or continue the defense of, such 
‘‘suits’’ until such transfer is 
completed, provided the 
appropriate insured is cooperating 
in completing such transfer.  

 
c. If the circumstances described in Paragraph 

5.b.(1) or 5.b.(2) above have occurred, the 
first Named Insured, and any other insured 
involved in a ‘‘suit’’ seeking damages subject 
to that limit, must:  

(1) Cooperate in the transfer of control of 
‘‘suits’’; and  
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(2) Arrange for the defense of such ‘‘suit’’ 
within such time period as agreed to 
between the appropriate insured and us. 
Absent any such agreement, 
arrangements for the defense of such 
‘‘suit’’ must be made as soon as 
practicable.  

d. We will take no action with respect to 
defense for any ‘‘claim’’ if such ‘‘claim’’ is 
reported to us after:  

(1)The Employment-related Practices 
Liability Annual Aggregate Limit Of 
Insurance has been used up, even if the 
Defense Expense Limit has not been 
used up; or  

(2) The Defense Expense Limit has been 
used up, even if the Employment-related 
Practices Liability Annual Aggregate 
Limit Of Insurance has not been used 
up.  

 
When either 5.d.(1) or 5.d.(2) has occurred, 
it becomes the responsibility of the first 
Named Insured, and any other insured 
involved in such a ‘‘claim’’, to arrange 
defense for such ‘‘claim’’.  

e. The first Named Insured will reimburse us as 
soon as practicable for expenses we incur in 
taking those steps we deem appropriate in 
accordance with Paragraph 5.b. above.  

The duty of the first Named Insured to 
reimburse us will begin on:  

(1) The date on which the Employment-
related Practices Liability Annual 
Aggregate Limit Of Insurance is used up, 
if we sent notice in accordance with 
Paragraph 5.a. above; or  

(2) The date on which we sent notice in 
accordance with Paragraph 5.b. above, if 
we did not send notice in accordance 
with Paragraph 5.a. above.  

 
f. If a limit of insurance is available for payment 

of damages, and if our duty to defend the 
insured against ‘‘suits’’ and to pay ‘‘defense 
expenses’’ has ended because we have used 
up the Defense Expense Limit and we have 
transferred the control of defense of ‘‘suits’’ to 
you, the following provisions apply:  

(1)  We retain the right, at our discretion, 
to appeal any judgment, award or 
ruling at our expense.  

(2)  You and any other involved insured  
must:  

(a) Continue to comply with Para-
graph E.2.  Duties In The Event Of 
A Claim Or Wrongful Act That May 
Result In A Claim Condition of this 
endorsement as well as the other 
provisions of this policy; and  

(b) Direct defense counsel of the 
insured to:  

(i) Furnish us with the information 
we may request to evaluate 
‘‘suits’’ and coverage under this 
policy for those ‘‘suits’’; and  

(ii) Cooperate with any counsel we 
may select to monitor or 
associate in defense of those 
‘‘suits’’.  

(3)   You have the right to settle any 
outstanding or additional ‘‘claims’’ or 
‘‘suits’’. However, our obligation to 
pay for such a settlement is limited to 
the amount within or up to the 
available Employment-related Prac-
tices Liability Annual Aggregate Limit 
Of Insurance.  

g. The exhaustion of:  

(1)  The Employment-related Practices 
Liability Annual Aggregate Limit Of 
Insurance by payment of judgments or 
settlements for damages; or  

(2)  The Defense Expense Limit by the 
payment or reimbursement of ‘‘defense 
expenses’’,  

and the resulting end of our duty to 
defend will not be affected by our failure to 
comply with any of the provisions of this 
Condition.  

F. Extended Reporting Period  

1. For the purposes of the coverage provided 
by this endorsement, the following 
Extended Reporting Period provisions are 
added:  

a. You will have the right to purchase an 
Extended Reporting Period from us if:  
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(1) This endorsement is cancelled or not 
renewed for any reason; or  

(2) We renew or replace this endorsement 
with insurance that:  

(a) Has a Retroactive Date later than the 
date shown in the Schedule of this 
endorsement; or  

(b) Does not apply to ‘‘wrongful acts’’ on 
a claims-made basis.  

 
b. An Extended Reporting Period, as specified 

in Paragraph F.1.a. above, lasts three years 
and is available only for an additional 
premium.  

c. The Extended Reporting Period starts with 
the end of the policy period. It does not 
extend the policy period or change the 
scope of the coverage provided. It applies 
only to ‘‘claims’’ to which the following 
applies:  

(1) The ‘‘claim’’ is first made during the 
Extended Reporting Period;  

(2) The ‘‘wrongful act’’ occurs before the  
end of the policy period; and  

(3) The ‘‘wrongful act’’ did not commence 
before the Retroactive Date.  

d. You must give us a written request for the 
Extended Reporting Period within 60 days 
after the end of the policy period or the 
effective date of cancellation, whichever 
comes first.  

 
e. The Extended Reporting Period will not go 

into effect unless you pay the additional 
premium promptly when due and any 
premium or deductible you owe us for 
coverage provided under this endorsement. 
Once in effect, the Extended Reporting 
Period may not be cancelled.  

f. We will determine the additional premium in 
accordance with our rules and rates. In doing 
so, we may take into account the following:  

(1) The exposures insured;  

(2) Previous types and amounts of insurance;  

(3) Limit of Insurance available under this 
endorsement for future payment of 
damages;  

 
 
 
 
 

(4) Defense Expense Limit available under 
this endorsement for future payment of 
‘‘defense expenses’’; and  

(5) Other related factors.  
 

The additional premium will not exceed 
200% of the annual premium for this 
endorsement.  

g. When the Extended Reporting Period is in 
effect, we will provide a Supplemental 
Limit Of Insurance and a Supplemental 
Defense Expense Limit as described 
below for any ‘‘claim’’ first made during the 
Extended Reporting Period.  

The Supplemental Limit Of Insurance will 
be equal to the dollar amount shown in the 
Schedule of this endorsement under the 
Employment-related Practices Liability 
Annual Aggregate Limit Of Insurance.  

The Supplemental Defense Expense Limit 
will be equal to the dollar amount shown in 
the Schedule of this endorsement under 
the Defense Expense Limit.  

Paragraphs D.1.b. and D.2.b. of this 
endorsement will be amended accordingly.  

2. If the Extended Reporting Period is chosen by 
checking the appropriate box in the Schedule 
of this endorsement, the provisions of this 
Paragraph 2. supersede any other provisions 
of this endorsement to the contrary.  

a. An Extended Reporting Period is provided, 
as described in Paragraph F. Extended 
Reporting Period.  

b. A Supplemental Limit Of Insurance and a 
Supplemental Defense Expense Limit 
apply, as set forth in Paragraphs F.2.c. 
and F.2.e. below, to ‘‘claims’’ first made 
during the Extended Reporting Period. 
These limits are equal to the Employment-
related Practices Liability Annual 
Aggregate Limit Of Insurance and the 
Defense Expense Limit entered in the 
Schedule.  

c. Paragraph D.1.b. of this endorsement is 
replaced by the following:  

 
b. The Employment-related Practices 

Liability Annual Aggregate Limit Of 
Insurance shown in the Schedule of  
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this endorsement is the most we will 
pay for the sum of all damages 
because of all ‘‘wrongful acts’’ to 
which this insurance applies.  

However, the Employment-related 
Practices Liability Annual Aggregate 
Limit Of Insurance does not apply to 
‘‘claims’’ to which the Supplemental 
Limit Of Insurance applies.  

d. The following is added to Paragraph D.1. of 
this endorsement:  

c. The Supplemental Limit Of Insurance is 
the most we will pay for the sum of all 
damages because of all ‘‘wrongful acts’’ 
for ‘‘claims’’ first made during the 
Extended Reporting Period.  

e. The following is added to Paragraph D.2. of 
this endorsement:  

c. The Defense Expense Limit does not 
apply to ‘‘defense expenses’’ arising out 
of ‘‘claims· first made during the 
Extended Reporting Period.  

d. The Supplemental Defense Expense Limit 
is the most we will pay for ‘‘defense 
expenses’’ arising out of ‘‘claims’’ first 
made during the Extended Reporting 
Period.  

f. Paragraph D.1. Employment-related Practices 

Liability Annual Aggregate Limit Of Insurance, 
as amended by Paragraphs F.2.c. and F.2.d. 
above, and Paragraph D.2. Defense Expense 

Limit, as amended by Paragraph F.2.e. 
above, are otherwise unchanged and applies 
in their entirety.  

g. The Extended Reporting Period will not take 
effect unless the additional premium for it, 
as set forth in Paragraph F. Extended 
Reporting Period, is paid when due. If that 
premium is paid when due, the Extended 
Reporting Period may not be cancelled.  

 
G. For the purposes of the coverage provided by 

this endorsement, the following is added to 
SECTION V -DEFINITIONS of the policy:  

1. ‘‘Claim’’ means a ‘‘suit’’ or demand made by or 
for a current, former or prospective 
‘‘employee’’ for damages because of an 
alleged ‘‘wrongful act’’.  

2. ‘‘Defense expenses’’ means payments 
allocated to a specific ‘‘claim’’ we investigate, 
settle or defend, for its investigation, 
settlement or defense, including:  

 a. Fees and salaries of attorneys and 
paralegals we retain, including attorneys 
and paralegals who are our ‘‘employees’’.  

b.   Fees of attorneys the insured retains 
when, by our mutual agreement or court 
order (or when required by administrative 
hearing or proceeding), the insured is 
given the right to retain defense counsel 
to defend against a ‘‘claim’’.  

c.   All other litigation or administrative 
hearing expenses, including fees or 
expenses of expert witnesses hired either 
by us or by the defense attorney retained 
by an insured.  

d. Reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the ‘‘claim’’, 
including actual loss of earnings up to 
$250 a day because of time off from work.  

e.  Costs taxed against the insured in a  
       "suit".  

‘‘Defense expenses’’ does not include salaries 
and expenses of our ‘‘employees’’ or the 
insured’s ‘‘employees’’ (other than those 
described in Paragraphs a. and d. of this 
definition).  

3. ‘‘Discrimination’’ means violation of a person’s 
civil rights with respect to such person’s 
race, color, national origin, religion, gender, 
marital status, age, sexual orientation or 
preference, physical or mental condition, or 
any other protected class or characteristic 
established by any federal, state or local 
statutes, rules or regulations.  

4. ‘‘Third party practices’’ means harassment, 
discrimination or humiliation as a 
consequence of race, color, creed, national 
origin, marital status, medical condition, 
gender, age, physical appearance, physical 
and /or mental impairments, pregnancy, 
sexual orientation or sexual preference which 
are directed against any client or customer of 
yours.  
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5. ‘‘Wrongful act’’ means one or more of the 
following offenses, but only when they are 
employment-related:  

a.  Wrongful demotion or failure to promote, 
negative evaluation, reassignment, or 
discipline of your current ‘‘employee’’ or 
wrongful refusal to employ;  

b.  Wrongful termination, meaning the actual or 
constructive termination of an ‘‘employee’’:  

(1) In violation or breach of applicable law or 
public policy; or  

(2) Which is determined to be in violation of 
a contract or agreement, other than an 
employment contract or agreement, 
whether written, oral or implied, which 
stipulates financial consideration if such 
financial consideration is due as the 
result of a breach of the contract;  

c.  Wrongful denial of training or wrongful 
deprivation of career opportunity;  

d. Negligent hiring or supervision which results 
in any of the other offenses listed in this 
definition;  

e. Retaliatory action against an ‘‘employee’’ 
because the ‘‘employee’’ has:  

(1) Declined to perform an illegal or unethical 
act;  

(2) Filed a complaint with a governmental 
authority or a ‘‘suit’’ against you or any 
other insured in which damages are 
claimed;  

(3) Testified against you or any other insured 
at a legal proceeding; or  

(4) Notified a proper authority of any aspect 
of your business operation which is illegal;  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

f. Coercing an ‘‘employee’’ to commit an 
unlawful act or omission within the scope of 
that person’s employment;  

g. Harassment;  

h.  Libel, slander, invasion of privacy, 
defamation or humiliation;  

i. Verbal, physical, mental or emotional 
abuse arising from ‘‘discrimination’’; or  

j. ‘‘Third party practices·.  
 

H. For the purposes of the coverage provided by 
this endorsement, Paragraph 4.a. SECTION V -
DEFINITIONS regarding ‘‘coverage territory’’ is 
replaced with:  

a. The United States of America (including its 
territories and possessions) and Puerto 
Rico.  

I. If Employment-related Malicious Prosecution is 
chosen by checking the appropriate box in the 
Schedule of this endorsement, then the 
following provisions apply:  

1. Paragraph B.a. of this endorsement is 
replaced by the following:  

This insurance does not apply to:  

a. Criminal, Fraudulent Or Malicious Acts 
An insured’s liability arising out of 
criminal, fraudulent or malicious acts or 
omissions by that insured.  

However, this exclusion does not apply 
to malicious prosecution of 
‘‘employees’’ by that insured. This 
exclusion does not affect our duty to 
defend, in accordance with Paragraph 
A.1. of this endorsement, an insured 
prior to determining, through the 
appropriate legal processes, that that 
insured is responsible for a criminal, 
fraudulent or malicious act or omission.  

2. The following is added to Paragraph G.5. of 
this endorsement:  

k. Malicious prosecution.  

INSURITY_PRINT
TRAY
1



 

IL-376AR (2-23)

IL-376AR (2-23) © 2020, The Hartford Steam Boiler Inspection and Insurance Company. Page 1 of 25
All rights reserved.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
Throughout this Coverage Endorsement (hereinafter referred to as “Cyber Coverage”), the words “you” and “your” 
refer to the Named Insured(s) shown in the policy Declarations and any other person(s) or organization(s) qualifying 
as a Named Insured. The words “we”, “us” and “our” refer to the company providing this insurance.
Other words and phrases that appear in quotations have special meaning. Refer to DEFINITIONS.
The terms and conditions of the Cancellation Clause of the Common Policy Conditions and any amendment to such 
terms incorporated by endorsement are hereby incorporated herein and shall apply to coverage as is afforded by 
this Cyber Coverage, unless specifically stated otherwise in an endorsement(s) attached hereto.

THIS IS A CLAIMS-MADE ENDORSEMENT AND PROVIDES NO COVERAGE 
FOR CLAIMS ARISING OUT OF INCIDENTS, OCCURRENCES OR ALLEGED 

WRONGFUL ACTS WHICH TOOK PLACE PRIOR TO THE FIRST INCEPTION OF 
THIS COVERAGE. THIS COVERAGE COVERS ONLY CLAIMS ACTUALLY 

MADE AGAINST THE INSURED WHILE THE COVERAGE REMAINS IN EFFECT, 
AND ALL COVERAGE UNDER THIS ENDORSEMENT CEASES UPON THE 

TERMINATION OF THE COVERAGE, EXCEPT FOR THE AUTOMATIC 
EXTENDED REPORTING PERIOD COVERAGE AND ANY SUPPLEMENTAL 

EXTENDED REPORTING PERIOD COVERAGE PURCHASED BY THE INSURED. 
YOU ARE ADVISED TO READ ALL OF ITS PROVISIONS CAREFULLY.

ARKANSAS – CYBER SUITE COVERAGE ENDORSEMENT
This endorsement modifies insurance provided under the following:

BUSINESSOWNERS COVERAGE FORM
COMMERCIAL PROPERTY COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

CYBER SUITE
First Party Annual Aggregate Limit $25,000
Third Party Defense Annual Aggregate Limit $12,500
Third Party Liability Annual Aggregate Limit                  $12,500
Cyber Suite Deductible Per Occurrence                       $1,000

FIRST PARTY COVERAGES
DATA COMPROMISE RESPONSE EXPENSES Included 

Sublimits:
Public Relations $ 10,000 Per Occurrence

Reputational Harm $10,000 Per Occurrence

COMPUTER ATTACK Included
Sublimits:

Public Relations $ 10,000 Per Occurrence
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SUBLIMITED COVERAGES:
CYBER EXTORTION $10,000 Per Occurrence

MISDIRECTED PAYMENT FRAUD $10,000 Per Occurrence

COMPUTER FRAUD $10,000 Per Occurrence

TELECOMMUNICATIONS FRAUD $10,000 Per Occurrence

REWARD PAYMENTS Included
Sublimit $ 25,000 Per Policy Period

THIRD PARTY COVERAGES
PRIVACY INCIDENT LIABILITY Included

Privacy Incident Defense
Privacy Incident Liability

NETWORK SECURITY LIABILITY Included
Network Security Defense
Network Security Liability

ELECTRONIC MEDIA LIABILITY Included
Electronic Media Defense
Electronic Media Liability

IDENTITY RECOVERY COVERAGE
Identity Recovery Annual Aggregate Limit $ 25,000 Per “Identity Recovery Insured”

Deductible Per Occurrence None
Sublimits:

Lost Wages and Child and Elder Care Expenses $ 5,000 Per Occurrence

Mental Health Counseling $ 1,000 Per Occurrence

Miscellaneous Unnamed Costs $ 1,000 Per Occurrence

The following is added under Coverages:

A. COVERAGE
This section lists the coverages that apply if indicated in the Schedule of this endorsement. 
1. Data Compromise Response Expenses 

a. Data Compromise Response Expenses applies only if all of the following conditions are met:
(1) There has been a “personal data compromise”; and
(2) Such “personal data compromise” took place in the “coverage territory”; and
(3) Such “personal data compromise” is first discovered by you during the “policy period”; and
(4) Such “personal data compromise” is reported to us as soon as practicable, but in no event 

more than 60 days after the date it is first discovered by you.
b. If the conditions listed in a. above have been met, then we will provide coverage for the following 

expenses when they arise directly from such “personal data compromise” and are necessary and 
reasonable. Items (4) and (5) below apply only if there has been a notification of the “personal data 
compromise” to “affected individuals” as covered under item (3) below.
(1) Forensic IT Review

We will pay for a professional information technologies review if needed to determine, within the 
constraints of what is possible and reasonable, the nature and extent of the “personal data 
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compromise” and the number and identities of the “affected individuals”. This includes, when 
necessary, the cost of a qualified Payment Card Forensic Investigator.
This does not include costs to analyze, research or determine any of the following:
(a) Vulnerabilities in systems, procedures or physical security; or
(b) The nature or extent of “loss” or damage to data that is not “personally identifying information” 

or “personally sensitive information”.
If there is reasonable cause to suspect that a covered “personal data compromise” may have 
occurred, we will pay for costs covered under Forensic IT Review, even if it is eventually determined 
that there was no covered “personal data compromise”. However, once it is determined that there 
was no covered “personal data compromise”, we will not pay for any further costs.

(2) Legal Review
We will pay for a professional legal counsel review of the “personal data compromise” and how you 
should best respond to it.
If there is reasonable cause to suspect that a covered “personal data compromise” may have 
occurred, we will pay for costs covered under Legal Review, even if it is eventually determined that 
there was no covered “personal data compromise”. However, once it is determined that there was 
no covered “personal data compromise”, we will not pay for any further costs.

(3) Notification to Affected Individuals
We will pay your necessary and reasonable costs to provide notification of the “personal data 
compromise” to “affected individuals”.

(4) Services to Affected Individuals
We will pay your necessary and reasonable costs to provide the following services to “affected 
individuals”. Services (c) and (d) below apply only to “affected individuals” from “personal data 
compromise” events involving “personally identifying information”.
(a) Informational Materials

A packet of loss prevention and customer support information.
(b) Help Line

A toll-free telephone line for “affected individuals” with questions about the “personal data 
compromise”. Where applicable, the line can also be used to request additional services as 
listed in (c) and (d) below.

(c) Credit Report and Monitoring
A credit report and an electronic service automatically monitoring for activities affecting an 
individual’s credit records. This service is subject to the “affected individual” enrolling for this 
service with the designated service provider.

(d) Identity Restoration Case Management
As respects any “affected individual” who is or appears to be a victim of “identity theft” that 
may reasonably have arisen from the “personal data compromise”, the services of an identity 
restoration professional who will assist that “affected individual” through the process of 
correcting credit and other records and, within the constraints of what is possible and 
reasonable, restoring control over his or her personal identity.

(5) Public Relations
We will pay for a professional public relations firm review of, and response to, the potential impact 
of the “personal data compromise” on your business relationships.
This includes necessary and reasonable costs to implement public relations recommendations 
of such firm. This may include advertising and special promotions designed to retain your 
relationship with “affected individuals”. However, we will not pay for:
(a) Promotions provided to any of your “executives” or “employees”; or
(b) Promotion costs exceeding $25 per “affected individual”.

(6) Regulatory Fines and Penalties
We will pay for any fine or penalty imposed by law, to the extent such fine or penalty is legally 
insurable under the law of the applicable jurisdiction. This includes, but is not limited to, fines and 
penalties imposed for the violation of the European Union General Data Protection Regulation, 
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the California Consumer Privacy Act and similar laws.
(7) PCI Assessments, Fines and Penalties

We will pay for any Payment Card Industry assessments, fines and penalties imposed on you 
under a contract to which you are a party.
This does not include any: 
(a) Increased transaction costs;
(b) Any assessments, fines and penalties not arising from a covered “personal data compromise”;
(c) Interchange fees;
(d) Chargebacks; 
(e) Subsequent assessments, fines and penalties imposed due to continued PCI non-compliance; 

or
(f) Any portion of such amount that has been or can reasonably be expected to be reimbursed by 

a third party, such as a financial institution.
(8) Reputational Harm

(a) This Reputational Harm coverage applies only if there has been a “personal data compromise” 
for which you provided notifications and services to “affected individuals” in consultation with 
us pursuant to b.(3) and b.(4) above.

(b) If the conditions listed in (a) above have been met, then we will pay your necessary and 
reasonable “reputational harm costs” incurred during the “period of indemnification” and arising 
directly from the “personal data compromise”. 

(9) Reward Payments
We will pay for any necessary and reasonable “reward payments” offered and made by you in 
response to a “personal data compromise”. 

2. Computer Attack 
a. Computer Attack applies only if all of the following conditions are met:

(1) There has been a “computer attack”; and
(2) Such “computer attack” occurred in the “coverage territory”; and
(3) Such “computer attack” is first discovered by you during the “policy period”; and
(4) Such “computer attack” is reported to us as soon as practicable, but in no event more than 60 days 

after the date it is first discovered by you.
b. If the conditions listed in a. above have been met, then we will provide you the following coverages for 

“loss” directly arising from such “computer attack”. 
(1) Data Restoration

We will pay your necessary and reasonable “data restoration costs”.
(2) Data Re-creation

We will pay your necessary and reasonable “data re-creation costs”.
(3) System Restoration

We will pay your necessary and reasonable “system restoration costs”.
(4) Loss of Business 

We will pay your actual “business income and extra expense loss” incurred during the “period of 
restoration”. This includes your actual “business income and extra expense loss” caused by a 
voluntary shutdown of your “computer system” in connection with your reasonable efforts to stop, 
mitigate the effects of, or recover from, such a “computer attack”.

(5) Extended Income Recovery
If you suffer a covered “business income and extra expense loss” resulting from a “computer attack” 
on a “computer system” owned or leased by you and operated under your control, we will pay your 
actual “extended income loss”.

(6) Public Relations
If you suffer a covered “business income and extra expense loss”, we will pay for the services of a 
professional public relations firm to assist you in communicating your response to the “computer 
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attack” to the media, the public and your customers, clients or members.
(7) Future Loss Avoidance

If you received a loss payment from us under Coverage 2. Computer Attack, we will pay your 
necessary and reasonable “future loss avoidance costs”.

(8) Reward Payments
We will pay for any necessary and reasonable “reward payments” offered and made by you in 
response to a “computer attack.” 

3. Cyber Extortion
a. Cyber Extortion applies only if all of the following conditions are met:

(1) There has been a “cyber extortion threat”; and
(2) Such “cyber extortion threat” is first made against you during the “policy period”; and
(3) Such “cyber extortion threat” is reported to us as soon as practicable, but in no event more than 60 

days after the date it is first made against you.
b. If the conditions listed in a. above have been met, then we will pay for your necessary and reasonable 

“cyber extortion expenses” arising directly from such “cyber extortion threat” and any necessary and 
reasonable “reward payments” offered and made by you in response to a “cyber extortion threat”. The 
payment of “cyber extortion expenses” must be approved in advance by us. We will not pay for “cyber 
extortion expenses” that have not been approved in advance by us. We will not unreasonably withhold 
our approval. 

c. You must make every reasonable effort not to divulge the existence of this Cyber Extortion coverage.
4. Misdirected Payment Fraud

a. Misdirected Payment Fraud applies only if all of the following conditions are met:
(1) There has been a “wrongful transfer event” against you; and
(2) Such “wrongful transfer event” took place in the “coverage territory”; and
(3) Such “wrongful transfer event” is first discovered by you during the “policy period”; and
(4) Such “wrongful transfer event” is reported to us as soon as practicable, but in no event more than 

60 days after the date it is first discovered by you; and
(5) Such “wrongful transfer event” is reported in writing by you to the police.

b. If the conditions listed above in a. above have been met, then we will pay your necessary and 
reasonable “wrongful transfer costs” arising directly from the “wrongful transfer event” and any 
necessary and reasonable “reward payments” offered and made by you in response to a “wrongful 
transfer event”. 

5. Computer Fraud
a. Computer Fraud applies only if all of the following conditions are met:

(1) There has been a “computer fraud event” against you; and
(2) Such “computer fraud event” took place in the “coverage territory”; and
(3) Such “computer fraud event” is first discovered by you during the “policy period”; and
(4) Such “computer fraud event” is reported to us within 60 days after the date it is first discovered by 

you; and
(5) Such “computer fraud event” is reported in writing by you to the police.

b. If the conditions listed in a. above have been met, then we will pay your necessary and reasonable 
“computer fraud costs” arising directly from the “computer fraud event” and any necessary and 
reasonable “reward payments” offered and made by you in response to a “computer fraud event.” 

6. Telecommunications Fraud
a. Telecommunications Fraud applies only if all of the following conditions are met:

(1) There has been a “computer attack” on a “telecommunications system” that is owned or leased by 
you and operated under your control; and 

(2) Such “computer attack” took place in the “coverage territory”; and
(3) Such “computer attack” is first discovered by you during the “policy period”; and
(4) Such “computer attack” is reported to us within 60 days after the date it is first discovered by you; 
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and
(5) Such “computer attack” is reported in writing by you to the police; and 
(6) As a result of such “computer attack”, there have been “telecommunications fraud costs”. 

b. If the conditions listed in a. above have been met, then we will pay your necessary and reasonable 
“telecommunications fraud costs” arising directly from the “computer attack”.

7. Privacy Incident Liability
a. Privacy Incident Liability applies only if all of the following conditions are met:

(1) During the “policy period” or any applicable Extended Reporting Period, you first receive notice of 
one of the following:
(a) A “claim”; or
(b) A “regulatory proceeding”.

(2) Such “claim” or “regulatory proceeding” must arise from a “privacy incident” that:
(a) Took place during the “coverage term”; and
(b) Took place in the “coverage territory”; and
(c) Was submitted to us and insured under Data Compromise Response Expenses.

(3) Such “claim” or “regulatory proceeding” is reported to us as soon as practicable, but in no event 
more than 60 days after the date it is first received by you.

b. If the conditions listed in a. above have been met, then we will pay on your behalf any covered:
(1) “Loss” directly arising from the “claim”; or
(2) “Defense costs” directly arising from a “regulatory proceeding”.

c. All “claims” and “regulatory proceedings” arising from a single “privacy incident” or interrelated “privacy 
incidents” will be deemed to have been made at the time that notice of the first of those “claims” or 
“regulatory proceedings” is received by you.

8. Network Security Liability
a. Network Security Liability applies only if all of the following conditions are met:

(1) During the “policy period” or any applicable Extended Reporting Period, you first receive notice of 
a “claim” which arises from a “network security incident” that:
(a) Took place during the “coverage term”; and
(b) Took place in the “coverage territory”; and

(2) Such “claim” is reported to us as soon as practicable, but in no event more than 60 days after the 
date it is first received by you.

b. If the conditions listed in a. above have been met, then we will pay on your behalf any covered “loss” 
directly arising from the “claim”.

c. All “claims” arising from a single “network security incident” or interrelated “network security incidents” 
will be deemed to have been made at the time that notice of the first of those “claims” is received by 
you.

9. Electronic Media Liability
a. Electronic Media Liability applies only if all of the following conditions are met:

(1) During the “policy period” or any applicable Extended Reporting Period, you first receive notice of 
a “claim” which arises from an “electronic media incident” that:
(a) Took place during the “coverage term”; and
(b) Took place in the “coverage territory”; and

(2) Such “claim” is reported to us as soon as practicable, but in no event more than 60 days after the 
date it is first received by you.

b. If the conditions listed in a. above have been met, then we will pay on your behalf any covered “loss” 
directly arising from the “claim”.

c. All “claims” arising from a single “electronic media incident” or interrelated “electronic media incidents” 
will be deemed to have been made at the time that notice of the first of those “claims” is received by 
you.
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10. Identity Recovery
a. Identity Recovery applies only if all of the following conditions are met:

(1) There has been an “identity theft” involving the personal identity of an “identity recovery insured” 
under this Cyber Coverage; and

(2) Such “identity theft” took place in the “coverage territory”; and
(3) Such “identity theft” is first discovered by the “identity recovery insured” during the “policy period”; 

and
(4) Such “identity theft” is reported to us within 60 days after it is first discovered by the “identity 

recovery insured”.
b. If the conditions listed in a. above have been met, then we will provide the following to the “identity 

recovery insured”:
(1) Case Management Service

We will pay for the services of an “identity recovery case manager” as needed to respond to the 
“identity theft”; and

(2) Expense Reimbursement 
We will pay for reimbursement of necessary and reasonable “identity recovery expenses” incurred 
as a direct result of the “identity theft”.

B. EXCLUSIONS
If any cyber incident exclusion is made a part of this policy, such exclusion will not apply to the coverage 
afforded by this Cyber Coverage. 
The following additional exclusions apply to this coverage:
We will not pay for costs or “loss” arising from the following:
1. Nuclear reaction or radiation or radioactive contamination, howsoever caused.
2. War and military action including any of the following and any consequence of any of the following:

a. War, including undeclared or civil war;
b. Warlike action by military force, including action in hindering or defending against an actual or expected 

attack, by any government, sovereign or other authority using military personnel or other agents; or
c. Insurrection, rebellion, revolution, usurped power, political violence or action taken by governmental 

authority in hindering or defending against any of these.
3. Failure or interruption of, or damage to, any electrical power supply network or telecommunications network 

not owned and operated by you including, but not limited to, the internet, internet service providers, Domain 
Name System (DNS) service providers, cable and wireless providers, internet exchange providers, search 
engine providers, internet protocol networks (and similar networks that may have different designations) 
and other providers of telecommunications or internet infrastructure.

4. Any attack on, incident involving, or loss to any computer or system of computers that is not a “computer 
system”. 

5. Costs to research or correct any deficiency. 
6. Any fines or penalties other than those explicitly covered under Data Compromise Response Expenses. 
7. Any criminal investigations or proceedings.
8. Your intentional or willful complicity in a covered “loss” event. 
9. Your reckless disregard for the security of your “computer system” or data, including confidential or sensitive 

information of others in your care, custody or control.
10. Any criminal, fraudulent or dishonest act, intentional error or omission, or any intentional or knowing 

violation of the law by you.
11. Any “personal data compromise”, “computer attack”, “cyber extortion threat”, “wrongful transfer event”, 

“computer fraud event” or “wrongful act” occurring before the “coverage term”.
12. That part of any “claim” seeking any non-monetary relief. However, this exclusion does not apply to 

“defense costs” arising from an otherwise insured “wrongful act”.
13. The propagation or forwarding of malware, including viruses, worms, Trojans, spyware and keyloggers in 
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connection with hardware or software created, produced or modified by you for sale, lease or license to 
third parties.

14. Any “claim” or “loss” alleging, arising out of, based upon or attributable to, or brought by or on behalf of any 
federal, state, or legal government agency or professional or trade licensing organizations or the 
enforcement of any governmental law, ordinance, regulation or rule; however, this exclusion shall not apply 
to: 
a. Actions or proceedings brought by a governmental authority or regulatory agency acting solely in its 

capacity as your customer; 
b. “Regulatory proceedings” insured under Coverage 7. Privacy Incident Liability; or 
c. Any fine or penalty imposed by law which arises from a covered “personal data compromise”.

15. Any “loss” or liability arising out of “pollutants or contaminants” or the presence of or the actual, alleged or 
threatened discharge, dispersal, release or escape of “pollutants or contaminants”, or any direction or 
request to test for, monitor, clean up, remove, contain, treat, detoxify or neutralize “pollutants or 
contaminants”, or in any way respond to or assess the effects of “pollutants or contaminants”.

16. Any oral or written publication of material, if done by you or at your direction with knowledge of its falsity.  
17. “Property damage” or “bodily injury” other than mental anguish or mental injury alleged in a “claim” covered 

under Privacy Incident Liability, Network Security Liability or Electronic Media Liability. 
18. The theft of a professional or business identity.
19. Any fraudulent, dishonest or criminal act by an “identity recovery insured” or any person aiding or abetting 

an “identity recovery insured”, or by any “authorized representative” of an “identity recovery insured”, 
whether acting alone or in collusion with others. However, this exclusion will not apply to the interests of an 
“identity recovery insured” who has no knowledge of or involvement in such fraud, dishonesty or criminal 
act.

20. An “identity theft” that is not reported in writing to the police.
21. The following exclusions are applicable to Future Loss Avoidance only:

a. Any “future loss avoidance costs” incurred after this policy has been cancelled or non-renewed by either 
you or us.

b. The salaries or wages of your “employees” or “executives”, or your loss of earnings.
22. Any amount not insurable under applicable law.
23. Any violation of U.S. economic or trade sanctions.

C. LIMITS OF INSURANCE
1. Aggregate Limits

The First Party Annual Aggregate Limit shown in the Schedule of this endorsement is the most we will pay 
for all “loss” under all applicable coverage sections, except Identity Recovery, in any one “policy period”. 
The First Party Annual Aggregate Limit shown in the Schedule of this endorsement applies regardless of 
the number of insured events first discovered during the “policy period”.
The Third Party Defense Annual Aggregate Limit shown in the Schedule of this endorsement is the most 
we will pay for “defense costs” under the applicable Liability coverage section in any one “policy period” or 
any Extended Reporting Period. 
Except for post-judgment interest, the Third Party Liability Annual Aggregate Limit shown in the Schedule 
of this endorsement is the most we will pay for all “settlement costs” under the applicable Liability coverage 
section in any one “policy period” or any applicable Extended Reporting Period. 
The Third Party Defense Annual Aggregate Limit and the Third Party Liability Annual Aggregate Limit shown 
in the Schedule of this endorsement apply regardless of the number of insured “claims” or “regulatory 
proceedings” first received during the “policy period” or any applicable Extended Reporting Period.
The Identity Recovery Coverage is subject to the Identity Recovery Limit as shown in the Schedule of this 
endorsement.
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2. Coverage Sublimits
a. Data Compromise Sublimits

The most we will pay under Data Compromise Response Expenses for Public Relations and 
Reputational Harm coverages for “loss” arising from any one “personal data compromise” is the 
applicable sublimit for each of those coverages shown in the Schedule of this endorsement. 
These sublimits are part of, and not in addition to, the First Party Annual Aggregate Limit shown in the 
Schedule of this endorsement. Public Relations coverage is also subject to a limit per “affected 
individual” as described in A.1.b.(5).

b. Computer Attack Sublimit
The most we will pay under Computer Attack for Public Relations coverage for “loss” arising from any 
one “computer attack” is the applicable Public Relations Sublimit shown in the Schedule of this 
endorsement. This sublimit is part of, and not in addition to, the First Party Annual Aggregate Limit 
shown in the Schedule of this endorsement.

c. Cyber Extortion Sublimit 
The most we will pay under Cyber Extortion coverage for “loss” arising from any one “cyber extortion 
threat” is the applicable sublimit shown in the Schedule of this endorsement. This sublimit is part of, 
and not in addition to, the First Party Annual Aggregate Limit shown in the Schedule of this 
endorsement.

d. Misdirected Payment Fraud Sublimit 
The most we will pay under Misdirected Payment Fraud coverage for “loss” arising from one “wrongful 
transfer event” is the applicable sublimit shown in the Schedule of this endorsement. This sublimit is 
part of, and not in addition to, the First Party Annual Aggregate Limit shown in the Schedule of this 
endorsement

e. Computer Fraud Sublimit 
The most we will pay under Computer Fraud coverage for “loss” arising from one “computer fraud 
event” is the applicable sublimit shown in the Schedule of this endorsement. This sublimit is part of, 
and not in addition to, the First Party Annual Aggregate Limit shown in the Schedule of this 
endorsement.

f. Telecommunications Fraud Sublimit
The most we will pay under Telecommunications Fraud coverage for “loss” arising from one “computer 
attack” on a “telecommunications system” is the applicable limit shown in the Schedule of this 
endorsement. This sublimit is part of, and not in addition to, the First Party Annual Aggregate Limit 
shown in the Schedule of this endorsement

g. Reward Payments Sublimit
The Reward Payment Sublimit shown in the Schedule of this endorsement is the most we will pay for 
all “reward payments” resulting from a “personal data compromise”, “computer attack”, “cyber extortion 
threat”, “wrongful transfer event” or “computer fraud event” in any one “policy period”. 
This sublimit is part of, and not in addition to, the First Party Annual Aggregate Limit shown in the 
Schedule of this endorsement.

h. Identity Recovery Sublimits
The following provisions are applicable only to the Identity Recovery Coverage.
(1) Case Management Service is available as needed for any one “identity theft” for up to 12 

consecutive months from the inception of the service. Expenses we incur to provide Case 
Management Services do not reduce the Annual Aggregate Limit for Identity Recovery.

(2) Costs covered under item d. (Legal Costs) of the definition of “identity recovery expenses” are part 
of, and not in addition to, the annual aggregate limit for Identity Recovery.

(3) Costs covered under item e. (Lost Wages) and item f. (Child and Elder Care Expenses) of the 
definition of “identity recovery expenses” are jointly subject to the Lost Wages and Child and Elder 
Care sublimit shown in the Schedule of this endorsement. This sublimit is part of, and not in addition 
to, the annual aggregate limit for Identity Recovery. Coverage is limited to wages lost and expenses 
incurred within 12 months after the first discovery of the “identity theft” by the “identity recovery 
insured”.
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(4) Costs covered under item g. (Mental Health Counseling) of the definition of “identity recovery 
expenses” is subject to the Mental Health Counseling sublimit shown in the Schedule of this 
endorsement. This sublimit is part of, and not in addition to, the annual aggregate limit for Identity 
Recovery. Coverage is limited to counseling that takes place within 12 months after the first 
discovery of the “identity theft” by the “identity recovery insured”.

(5) Costs covered under item h. (Miscellaneous Unnamed Costs) of the definition of “identity recovery 
expenses” is subject to the Miscellaneous Unnamed Costs sublimit shown in the Schedule of this 
endorsement. This sublimit is part of, and not in addition to, the annual aggregate limit for Identity 
Recovery. Coverage is limited to costs incurred within 12 months after the first discovery of the 
“identity theft” by the “identity recovery insured”.

3. Application of Limits
a. A “computer attack”, “cyber extortion threat”, “personal data compromise”, “wrongful transfer event”, 

“computer fraud event” or “identity theft” may be first discovered by you in one “policy period” but it may 
cause insured “loss” in one or more subsequent “policy periods”. If so, all insured “loss” arising from 
such “computer attack”, “cyber extortion threat”, “personal data compromise”, “wrongful transfer event”, 
“computer fraud event” or “identity theft” will be subject to the limit of insurance applicable to the “policy 
period” when the “computer attack”, “cyber extortion threat”, “personal data compromise”, “wrongful 
transfer event”, “computer fraud event” or “identity theft” was first discovered by you.

b. You may first receive notice of a “claim” or “regulatory proceeding” in one “policy period” but it may 
cause insured “loss” in one or more subsequent “policy periods”. If so, all insured “loss” arising from 
such “claim” or “regulatory proceeding” will be subject to the limit of insurance applicable to the “policy 
period” when notice of the “claim” or “regulatory proceeding” was first received by you.

c. Notwithstanding the foregoing, in the event that you purchase the Supplemental Extended Reporting 
Period pursuant to the terms of E. ADDITIONAL CONDITIONS, 6. Extended Reporting Periods, 
paragraph b.(2), the limit of liability applicable to the “defense costs” for the Supplemental Extended 
Reporting Period (if applicable) will be equal to the Third Party Defense Annual Aggregate Limit. The 
limit of liability applicable to the “settlement costs” for the Supplemental Extended Reporting Period (if 
applicable) will be equal to the Third Party Liability Annual Aggregate Limit. These limits of liability for 
the Supplemental Extended Reporting Period, if purchased, will be solely for the first notice you may 
receive of a “claim” or “regulatory proceeding” arising from a “wrongful act” occurring before the end of 
the “policy period” and which is otherwise insured by this Cyber Coverage. These limits will be in 
addition to, and not part of, the Third Party Defense Annual Aggregate Limit and the Third Party Liability 
Annual Aggregate Limit for the preceding coverage period.

d. Coverage for Services to Affected Individuals under Data Compromise Response Expenses is limited 
to costs to provide such services for a period of up to one year from the date of the notification to the 
“affected individuals”. Notwithstanding, coverage for Identity Restoration Case Management services 
initiated within such one year period may continue for a period of up to one year from the date such 
Identity Restoration Case Management services are initiated.

D. DEDUCTIBLES
1. We will not pay for “loss” until the amount of the insured “loss” exceeds the deductible amount shown in the 

Schedule of this endorsement. We will then pay the amount of “loss” in excess of the applicable deductible 
amount, subject to the applicable limits shown in the Schedule of this endorsement. You will be responsible 
for the applicable deductible amount.

2. The deductible will apply to all:
a. “Loss” arising from the same insured event or interrelated insured events under Data Compromise 

Response Expenses, Computer Attack, Cyber Extortion, Misdirected Payment Fraud, Computer Fraud 
or Telecommunications Fraud coverage.

b. “Loss” resulting from the same “wrongful act” or interrelated “wrongful acts” insured under Privacy 
Incident Liability, Network Security Liability or Electronic Media Liability.

3. In the event that “loss” is insured under more than one coverage section, only the single highest deductible 
applies.

4. Insurance coverage under Identity Recovery is not subject to a deductible.
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E. ADDITIONAL CONDITIONS
The following conditions apply in addition to the Common Policy Conditions:
1. Additional Policy Protection

We may, from time to time, offer or arrange to provide benefits specific to one of our risk management 
benefits which include but are not limited to devices, equipment, services or benefits provided by either us 
or a third party vendor selected by us. These services or products are designed to mitigate loss, provide 
loss control, assess risk, identify sources of risk, or develop strategies for eliminating or reducing risk. The 
benefits are intended to enhance the safety, value, usability, life or protection of you or your insurable 
assets. Such products or services must be provided by us or by a third party vendor that has an agreement 
or contract with us. We do not warrant the merchantability, fitness, or quality of any product or service 
offered or provided by that organization.

2. Bankruptcy
The bankruptcy or insolvency of you or your estate, will not relieve you or us of any obligation under this 
Cyber Coverage.

3. Defense And Settlement 
a. We shall have the right and the duty to assume the defense of any applicable “claim” or “regulatory 

proceeding” against you, even if the allegations upon which the “claim” or “regulatory proceeding” is 
based are groundless, false or fraudulent. You shall give us such information and cooperation as we 
may reasonably require. 

b. You shall not admit liability for or settle any “claim” or “regulatory proceeding” or incur any defense 
costs without our prior written consent. 

c. At the time a “claim” or “regulatory proceeding” is first reported to us, you may request that we appoint 
a defense attorney of your choice. We will give full consideration to any such request.

d. We will not be obligated to pay any “loss” or “defense costs”, or to defend or continue to defend any 
“claim” or “regulatory proceeding” after the applicable limit of insurance has been exhausted.

e. We will pay all interest on that amount of any judgment within the applicable limit of insurance which 
accrues:
(1) After entry of judgment; and
(2) Before we pay, offer to pay or deposit in court that part of the judgment within the applicable limit 

of insurance or, in any case, before we pay or offer to pay the entire applicable limit of insurance.
These interest payments will be in addition to and not part of the applicable limit of insurance.

f. We may, with your written consent, make any settlement of a “claim” or “regulatory proceeding” which 
we deem reasonable. If you refuse to consent to any settlement recommended by us and acceptable 
to the claimant or plaintiff, our liability for all “settlement costs” and “defense costs” resulting from such 
“claim” or “regulatory proceeding” will not exceed the following:
(1) The amount for which we could have settled such “claim” or “regulatory proceeding” plus “defense 

costs” incurred as of the date we proposed such settlement in writing to you; plus
(2) 80% of any “settlement costs” and “defense costs” incurred after the date of such proposed 

settlement;
subject to the applicable limits.

4. Due Diligence
You agree to use due diligence to prevent and mitigate “loss” insured under this Cyber Coverage. This 
includes, but is not limited to, complying with, and requiring your vendors to comply with, reasonable and 
industry-accepted protocols for:
a. Providing and maintaining appropriate physical security for your premises, “computer systems” and 

hard copy files;
b. Providing and maintaining appropriate computer and Internet security;
c. Maintaining and updating at appropriate intervals backups of computer data;
d. Protecting transactions, such as processing credit card, debit card and check payments; and
e. Appropriate disposal of files containing “personally identifying information”, “personally sensitive 

information” or “third party corporate data”, including shredding hard copy files and destroying physical 
media used to store electronic data.
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5. Duties in the Event of a Claim, Regulatory Proceeding or Loss
a. If, during the “policy period”, incidents or events occur which you reasonably believe may give rise to a 

“claim” or “regulatory proceeding” for which coverage may be provided hereunder, such belief being 
based upon either written notice from the potential claimant or the potential claimant’s representative; 
or notice of a complaint filed with a federal, state or local agency; or upon an oral “claim”, allegation or 
threat, you shall give written notice to us as soon as practicable and either:
(1) Anytime during the “policy period”; or
(2) Anytime during the extended reporting periods (if applicable).

b. If a “claim” or “regulatory proceeding” is brought against you, you must:
(1) Immediately record the specifics of the “claim” or “regulatory proceeding” and the date received;
(2) Provide us with written notice, as soon as practicable, but in no event more than 60 days after the 

date the “claim” or “regulatory proceeding” is first received by you;
(3) Immediately send us copies of any demands, notices, summonses or legal papers received in 

connection with the “claim” or “regulatory proceeding”;
(4) Authorize us to obtain records and other information;
(5) Cooperate with us in the investigation, settlement or defense of the “claim” or “regulatory 

proceeding”;
(6) Assist us, upon our request, in the enforcement of any right against any person or organization 

which may be liable to you because of “loss” or “defense costs” to which this insurance may also 
apply; and

(7) Not take any action, or fail to take any required action, that prejudices your rights or our rights with 
respect to such “claim” or “regulatory proceeding”.

c. In the event of a “personal data compromise”, “computer attack”, “cyber extortion threat”, “wrongful 
transfer event”, “computer fraud event” or “identity theft”, insured under this Cyber Coverage, you and 
any involved “identity recovery insured” must see that the following are done:
(1) Notify the police if a law may have been broken.
(2) Notify us as soon as practicable, but in no event more than 60 days after the “personal data 

compromise”, “computer attack”, “cyber extortion threat”, “wrongful transfer event”, “computer fraud 
event” or “identity theft”. Include a description of any property involved.

(3) As soon as possible, give us a description of how, when and where the “personal data 
compromise”, “computer attack”, “cyber extortion threat”, “wrongful transfer event”, “computer fraud 
event” or “identity theft” occurred.

(4) As often as may be reasonably required, permit us to:
(a) Inspect the property proving the “personal data compromise”, “computer attack”, “cyber 

extortion threat”, “wrongful transfer event”, “computer fraud event” or “identity theft”;
(b) Examine your books, records, electronic media and records and hardware;
(c) Take samples of damaged and undamaged property for inspection, testing and analysis; and
(d) Make copies from your books, records, electronic media and records and hardware.

(5) Send us signed, sworn proof of “loss” containing the information we request to investigate the 
“personal data compromise”, “computer attack”, “cyber extortion threat”, “wrongful transfer event”, 
“computer fraud event” or “identity theft”. You must do this within 60 days after our request. We will 
supply you with the necessary forms.

(6) Cooperate with us in the investigation or settlement of the “personal data compromise”, “computer 
attack”, “cyber extortion threat”, “wrongful transfer event”, “computer fraud event” or “identity theft”.

(7) If you intend to continue your business, you must resume all or part of your operations as quickly 
as possible.

(8) Make no statement that will assume any obligation or admit any liability, for any “loss” for which we 
may be liable, without our prior written consent.

(9) Promptly send us any legal papers or notices received concerning the “loss”.
d. We may examine you under oath at such times as may be reasonably required, about any matter 

relating to this insurance or the “claim”, “regulatory proceeding” or “loss”, including your books and 
records. In the event of an examination, your answers must be signed.
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e. You may not, except at your own cost, voluntarily make a payment, assume any obligation, or incur 
any expense without our prior written consent.

6. Extended Reporting Periods
a. You will have the right to the Extended Reporting Periods described in this section, in the event of a 

“termination of coverage”.
The limit of liability for the Supplemental Extended Reporting Period will be as set forth in C. LIMITS 
OF INSURANCE, 3. Application of Limits, paragraph c. of this Cyber Coverage

b. If a “termination of coverage” has occurred, you will have the right to the following:
(1) At no additional premium, an Automatic Extended Reporting Period of 60 days immediately 

following the effective date of the “termination of coverage” during which you may first receive 
notice of a “claim” or “regulatory proceeding” arising directly from a “wrongful act” occurring before 
the end of the “policy period” and which is otherwise insured by this Cyber Coverage; and

(2)  Upon payment of the additional premium of 100% of the full annual premium associated with the 
relevant coverage, a Supplemental Extended Reporting Period of one year immediately following 
the effective date of the “termination of coverage” during which you may first receive notice of a 
“claim” or “regulatory proceeding” arising directly from a “wrongful act” occurring before the end of 
the “policy period” and which is otherwise insured by this Cyber Coverage.
To obtain the Supplemental Extended Reporting Period, you must request it in writing and pay the 
additional premium due, within 60 days after the effective date of “termination of coverage”. The 
additional premium for the Supplemental Extended Reporting Period will be fully earned at the 
inception of the Supplemental Extended Reporting Period. If we do not receive the written request 
as required, you may not exercise this right at a later date.
This insurance, provided during the Supplemental Extended Reporting Period, is excess over any 
other valid and collectible insurance that begins or continues in effect after the Supplemental 
Extended Reporting Period becomes effective, whether the other insurance applies on a primary, 
excess, contingent, or any other basis.

7. Identity Recovery Help Line
For assistance, if Identity Recovery applies, the “identity recovery insured” should call the
Identity Recovery Help Line at 1-844-855-1894.
The Identity Recovery Help Line can provide the “identity recovery insured” with:
a. Information and advice for how to respond to a possible “identity theft”; and
b. Instructions for how to submit a service request for Case Management Service and/or a claim form for 

Expense Reimbursement Coverage.
In some cases, we may provide Case Management services at our expense to an “identity recovery insured” 
prior to a determination that a covered “identity theft” has occurred. Our provision of such services is not 
an admission of liability under the Cyber Coverage. We reserve the right to deny further coverage or service 
if, after investigation, we determine that a covered “identity theft” has not occurred.
As respects Expense Reimbursement Coverage, the “identity recovery insured” must send to us, within 60 
days after our request, receipts, bills or other records that support his or her “claim” for “identity recovery 
expenses”.

8. Legal Action Against Us 
No one may bring a legal action against us under this insurance unless:
a. There has been full compliance with all of the terms of this insurance; and
b. The action is brought within five years after the date the “loss” or “identity theft” is first discovered by 

you, or the date on which you first receive notice of a “claim” or “regulatory proceeding”.
9. Legal Advice

We are not your legal advisor. Our determination of what is or is not insured under this Cyber Coverage 
does not represent advice or counsel from us about what you should or should not do.

10. Other Insurance
If there is other insurance that applies to the same “loss”, this Cyber Coverage shall apply only as excess 
insurance after all other applicable insurance has been exhausted.
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11. Pre-Notification Consultation
You agree to consult with us prior to the issuance of notification to “affected individuals”. We assume no 
responsibility under Data Compromise Response Expenses for any services promised to “affected 
individuals” without our prior agreement. If possible, this pre-notification consultation will also include the 
designated service provider(s) as agreed to under the Service Providers condition below. You must provide 
the following at our pre-notification consultation with you:
a. The exact list of “affected individuals” to be notified, including contact information.
b. Information about the “personal data compromise” that may appropriately be communicated with 

“affected individuals”.
c. The scope of services that you desire for the “affected individuals”. For example, coverage may be

structured to provide fewer services in order to make those services available to more “affected 
individuals” without exceeding the available Data Compromise Response Expenses limit of insurance.

12. Service Providers
a. We will only pay under this Cyber Coverage for services that are provided by service providers 

approved by us. You must obtain our prior approval for any service provider whose expenses you want 
covered under this Cyber Coverage. We will not unreasonably withhold such approval.

b. Prior to the Pre-Notification Consultation described in the Pre-Notification Consultation Condition 
above, you must come to agreement with us regarding the service provider(s) to be used for the 
Notification to Affected Individuals and Services to Affected Individuals. We will suggest a service 
provider. If you prefer to use an alternate service provider, our coverage is subject to the following 
limitations:
(1) Such alternate service provider must be approved by us;
(2) Such alternate service provider must provide services that are reasonably equivalent or superior in 

both kind and quality to the services that would have been provided by the service provider we had 
suggested; and

(3) Our payment for services provided by any alternate service provider will not exceed the amount 
that we would have paid using the service provider we had suggested.

13. Services
The following conditions apply as respects any services provided to you or any “affected individual” or 
“identity recovery insured” by us, our designees or any service firm paid for in whole or in part under this 
Cyber Coverage:
a. The effectiveness of such services depends on the cooperation and assistance of you, “affected 

individuals” and “identity recovery insureds”.
b. All services may not be available or applicable to all individuals. For example, “affected individuals” and 

“identity recovery insureds” who are minors or foreign nationals may not have credit records that can 
be provided or monitored. Service in Canada will be different from service in the United States and 
Puerto Rico in accordance with local conditions.

c. We do not warrant or guarantee that the services will end or eliminate all problems associated with the 
covered events.

d. Except for the services of an “identity recovery case manager” under Identity Recovery, which we will 
provide directly, you will have a direct relationship with the professional service firms paid for in whole 
or in part under this Cyber Coverage. Those firms work for you.

14. Valuation
We will determine the value of “money”, “securities”, cryptocurrency and tangible property as follows:
a. Our payment for loss of “money” or loss payable in “money” will be, at your option, in the “money” of 

the country in which the “computer fraud event”, “cyber extortion threat”, “reward payments”, or 
“wrongful transfer event” took place or in the United States of America dollar equivalent thereof 
determined at the rate of exchange published by the Wall Street Journal at the time of payment of such 
“loss”.

b. Our payment for loss of “securities” will be their value at the close of business on the day the “computer 
fraud event” or the “wrongful transfer event” was discovered, or the day the “securities” were transferred 
by you in response to the “cyber extortion threat”. At our option, we may:
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(1) Pay the value of such “securities” to you or replace them in kind, in which event you must assign 
to us all of your rights, title and interest in those “securities”; or

(2) Pay the cost of any Lost Securities Bond required in connection with issuing duplicates of the 
“securities”; provided that we will be liable only for the cost of the Lost Securities Bond as would be 
charged for a bond having a penalty not exceeding the lesser of the value of the “securities” at the 
close of business on the day the “computer fraud event”, “cyber extortion threat” or “wrongful 
transfer event” was discovered.

c. Our payment of cryptocurrency will be its value at the close of business on the day the cryptocurrency 
was transferred by you in response to the covered “cyber extortion threat”. 

d. Our payment for the loss of tangible property will be the smallest of: 
(1) The cost to replace the tangible property; or
(2) The amount you actually spend that is necessary to replace the tangible property.
We will not pay you on a replacement costs basis for any loss of tangible property until such property 
is actually replaced and unless the replacement is made as soon as reasonably possible after the “loss”. 
If the lost property is not replaced as soon as reasonably possible after the “loss”, we will pay you the 
actual cash value of the tangible property on the day the “computer fraud event”, “cyber extortion threat” 
or “wrongful transfer event” was discovered.

 
F. DEFINITIONS

1. “Affected Individual” means any person whose “personally identifying information” or “personally 
sensitive information” is lost, stolen, accidentally released or accidentally published by a “personal data 
compromise” covered under this Cyber Coverage. This definition is subject to the following provisions:
a. “Affected individual” does not include any business or organization. Only an individual person may be 

an “affected individual”.
b. An “affected individual” may reside anywhere in the world.

2. “Authorized Representative” means a person or entity authorized by law or contract to act on behalf of 
an “identity recovery insured”.

3. “Authorized Third Party User” means a party who is not an “employee” or an “executive” of yours who is 
authorized by contract or other agreement to access the “computer system” for the receipt or delivery of 
services.

4. “Bodily Injury” means bodily injury, sickness or disease sustained by a person, including death resulting 
from any of these at any time.

5. “Business Income and Extra Expense Loss” means loss of Business Income and Extra Expense.
a. As used in this definition, Business Income means the sum of:

(1) Net income (net profit or loss before income taxes) that would have been earned or incurred; and
(2) Continuing normal and necessary operating expenses incurred, including “employee” and 

“executive” payroll.
b. As used in this definition, Extra Expense means the additional cost you incur to operate your business 

over and above the cost that you normally would have incurred to operate your business during the 
same period had no “computer attack” occurred.

6. “Claim”
a. “Claim” means:

(1) A written demand for monetary damages or non-monetary relief, including injunctive relief;
(2) A civil proceeding commenced by the filing of a complaint;
(3) An arbitration proceeding in which such damages are claimed and to which you must submit or do 

submit with our consent;
(4) Any other alternative dispute resolution proceeding in which such damages are claimed and to 

which you must submit or to which we agree you should submit to;
arising from a “wrongful act” or a series of interrelated “wrongful acts” including any resulting appeal.
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b. “Claim” does not mean or include:
(1) Any demand or action brought by or on behalf of someone who is:

(a) Your director;
(b) Your owner or part-owner; or
(c) A holder of your securities;
in their capacity as such, whether directly, derivatively, or by class action. “Claim” will include 
proceedings brought by such individuals in their capacity as “affected individuals”, but only to the 
extent that the damages claimed are the same as would apply to any other “affected individual”; or

(2) A “regulatory proceeding”.
c. Includes a demand or proceeding arising from a “wrongful act” that is a “personal data compromise” 

only when the “personal data compromise” giving rise to the proceeding was covered under the Data 
Compromise Response Expenses section of this Cyber Coverage, and you submitted a “claim” to us 
and provided notifications and services to “affected individuals” in consultation with us pursuant to Data 
Compromise Response Expenses in connection with such “personal data compromise”.

7. “Computer Attack” 
a. “Computer attack” means one of the following involving the “computer system”:

(1) An “unauthorized access incident”;
(2) A “malware attack”; or
(3) A “denial of service attack” against a “computer system”.

b. A “computer attack” ends at the earlier of:
(1) The time that the active attacking behavior ceases, the time that you have regained control over 

the “computer system” or the time that all unauthorized creation, destruction or movement of data 
associated with the “computer attack” has ceased, whichever happens latest; or

(2) 30 days after your discovery of the “computer attack”.
8. “Computer Fraud Costs” means: 

a. The amount of “money” fraudulently obtained from you. “Computer fraud costs” include the direct 
financial loss only. 

b. “Computer fraud costs” do not include any of the following:
(1) Other expenses that arise from the “computer fraud event”;
(2) Indirect loss, such as “bodily injury”, lost time, lost wages, identity recovery expenses or damaged 

reputation;
(3) Any interest, time value or potential investment gain on the amount of financial loss; or
(4) Any portion of such amount that has been or can reasonably be expected to be reimbursed by a 

third party, such as a financial institution.
9. “Computer Fraud Event” means:

a. An “unauthorized access incident” that leads to the intentional, unauthorized and fraudulent entry of or 
change to data or instructions within a “computer system” owned or leased by you and operated under 
your control. Such fraudulent entry or change must be conducted by a person who is not an “employee”, 
“executive” or “independent contractor”. Such fraudulent entry or change must cause “money” to be 
sent or diverted. The fraudulent entry or change must result in direct financial loss to you.

b. “Computer fraud event” does not mean or include any occurrence:
(1) In which you are threatened or coerced to send money or divert a payment; or 
(2) Arising from a dispute or a disagreement over the completeness, authenticity or value of a product, 

a service or a financial instrument.
10. “Computer System” means a computer or other electronic hardware that: 

a. Is owned or leased by you and operated under your control; or
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b. Is operated by a third party service provider used for the purpose of providing hosted computer 
application services to you or for processing, maintaining, hosting or storing your electronic data, 
pursuant to a written contract with you for such services. However, such computer or other electronic 
hardware operated by such third party shall only be considered to be a “computer system” with respect 
to the specific services provided by such third party to you under such contract.

11. “Coverage Term” means the increment of time:
a. Commencing on the earlier of the first inception date of this Cyber Coverage or the first inception date 

of any coverage substantially similar to that described in this Cyber Coverage and held immediately 
prior to this Cyber coverage; and 

b. Ending upon the “termination of coverage”. 
12. “Coverage Territory” means:

a. With respect to Data Compromise Response Expenses, Computer Attack, Cyber Extortion, Misdirected 
Payment Fraud, Computer Fraud, Telecommunications Fraud and Identity Recovery, “coverage 
territory” means anywhere in the world. 

b. With respect to Privacy Incident Liability, Network Security Liability and Electronic Media Liability, 
“coverage territory” means anywhere in the world, however “claims” must be brought within the United 
States (including its territories and possessions) or Puerto Rico.

13. “Cyber Extortion Expenses” means:
a. The cost of a negotiator or investigator retained by you in connection with a “cyber extortion threat”; 

and
b. Any amount paid by you in response to a “cyber extortion threat” to the party that made the “cyber 

extortion threat” for the purposes of eliminating the “cyber extortion threat” when such expenses are 
necessary and reasonable and arise directly from a “cyber extortion threat”. This includes any payment 
made in the form of “money”, “securities”, cryptocurrency (including, but not limited to, Bitcoin, 
Ethereum and other forms of digital, virtual or electronic currency) or tangible goods. The payment of 
“cyber extortion expenses” must be approved in advance by us. We will not unreasonably withhold our 
approval. However we may pay for “cyber extortion expenses” that were not approved in advance by 
us if we determine the following:
(1) It was not practical for you to obtain our prior approval; and 
(2) If consulted at the time, we would have approved the payment.

At our sole discretion, we may choose to pay “cyber extortion expenses” in excess of the limit shown in the 
Schedule of this endorsement if doing so reduces the total amount of “loss” payable under this Cyber 
Coverage. 

14. “Cyber Extortion Threat” means:
a. “Cyber extortion threat” means a demand for money from you based on a credible threat, or series of 

related credible threats, to:
(1) Launch a “denial of service attack” against the “computer system” for the purpose of denying 

“authorized third party users” access to your services provided through the “computer system” via 
the Internet;

(2) Gain access to a “computer system” and use that access to steal, release or publish “personally 
identifying information”, “personally sensitive information” or “third party corporate data”;

(3) Alter, damage or destroy electronic data or software while such electronic data or software is stored 
within a “computer system”; 

(4) Launch a “computer attack” against a “computer system” in order to alter, damage or destroy 
electronic data or software while such electronic data or software is stored within a “computer 
system”; or

(5) Transfer, pay or deliver any funds or property using a “computer system” without your authorization.
b. “Cyber extortion threat” does not mean or include any threat made in connection with a legitimate 

commercial dispute.
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15. “Data Re-creation Costs”
a. “Data re-creation costs” means the costs of an outside professional firm hired by you to research, re- 

create and replace data that has been lost or corrupted and for which there is no electronic source 
available or where the electronic source does not have the same or similar functionality to the data that 
has been lost or corrupted.

b. “Data re-creation costs” does not mean or include costs to research, re-create or replace:
(1) Software programs or operating systems that are not commercially available; or
(2) Data that is obsolete, unnecessary or useless to you.

16. “Data Restoration Costs”
a. “Data restoration costs” means the costs of an outside professional firm hired by you to replace electronic 

data that has been lost or corrupted. In order to be considered “data restoration costs”, such replacement 
must be from one or more electronic sources with the same or similar functionality to the data that has 
been lost or corrupted.

b. “Data restoration costs” does not mean or include costs to research, re-create or replace:
(1) Software programs or operating systems that are not commercially available; or
(2) Data that is obsolete, unnecessary or useless to you.

17. “Defense Costs”
a. “Defense costs” means reasonable and necessary expenses consented to by us resulting solely from 

the investigation, defense and appeal of any “claim” or “regulatory proceeding” against you. Such 
expenses may include premiums for any appeal bond, attachment bond or similar bond. However, we 
have no obligation to apply for or furnish such bond.

b. “Defense costs” does not mean or include the salaries or wages of your “employees” or “executives”, 
or your loss of earnings.

18. “Denial of Service Attack” means an intentional attack against a target computer or network of computers 
designed to overwhelm the capacity of the target computer or network in order to deny or impede authorized 
users from gaining access to the target computer or network through the Internet.

19. “Electronic Media Incident” means an allegation that the display of information in electronic form by you 
on a website resulted in:
a. Infringement of another’s copyright, title, slogan, trademark, trade name, trade dress, service mark or 

service name;
b. Defamation against a person or organization that is unintended; or
c. A violation of a person’s right of privacy, including false light and public disclosure of private facts.

20. “Employee” means any natural person, other than an “executive”, who was, now is or will be:
a. Employed on a full-time or part-time basis by you;
b. Furnished temporarily to you to substitute for a permanent “employee” on leave or to meet seasonal 

or short-term workload conditions;
c. Leased to you by a labor leasing firm under an agreement between you and the labor leasing firm to 

perform duties related to the conduct of your business, but does not mean a temporary “employee” as 
defined in paragraph b.; 

d. Your volunteer worker, which includes unpaid interns; or
e. An “independent contractor”.

21. “Executive” means any natural person who was, now is or will be:
a. The owner of your sole proprietorship; or
b. A duly elected or appointed:

(1) Director;
(2) Officer;
(3) Managing Partner;
(4) General Partner;
(5) Member (if a limited liability company);
(6) Manager (if a limited liability company); or
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(7) Trustee;
of your business.

22. “Extended Income Loss” means your actual “business income and extra expense loss” incurred during 
the “extended recovery period”.

23. “Extended Recovery Period” means a fixed period of 180 days immediately following the end of the 
“period of restoration”. 

24. “Future Loss Avoidance Costs” 
a. “Future loss avoidance costs” means the amount you spend to make improvements to a “computer 

system” owned or leased by you and operated under your control, provided:
(1) Such “future loss avoidance costs” are incurred within 30 days after your discovery of the 

“computer attack”; and 
(2) We agree in writing that improvements to which “future loss avoidance costs” relate would 

reasonably reduce the likelihood of a future “computer attack” similar to the one for which you 
have received payment under Coverage 2. Computer Attack paragraphs b.(1) through b.(4). 
We will not unreasonably withhold such agreement; and 

(3) We receive your invoices for the “future loss avoidance costs” no later than 60 days after the date 
you received the payment for the loss under Coverage 2. Computer Attack paragraphs b.(1) 
through b.(4).

b. The most we will pay for all “future loss avoidance costs” with respect to any one “computer attack” is 
10% of our Eligible Payment to you prior to any payment under this Future Loss Avoidance coverage. 
Any portion of the payment made for hardware replacement or hardware upgrades reduces the 
amount we will pay.

c. The improvements described in paragraph a.(2) may include, but are not limited to, hardware and 
software upgrades. Improvements involving services subject to lease, license or subscription may 
have costs that are ongoing. In such case, the most we will pay are costs associated with the first 12 
months of any such service, subject to the amount described in paragraph b. above. 

d. As used in this coverage, Eligible Payment means our total payment to you under Coverage 2. 
Computer Attack paragraphs b.(1) through b.(4), not including any deductible amount.

25. “Identity Recovery Case Manager” means one or more individuals assigned by us to assist an “identity 
recovery insured” with communications we deem necessary for re-establishing the integrity of the personal 
identity of the “identity recovery insured”. This includes, with the permission and cooperation of the “identity 
recovery insured”, written and telephone communications with law enforcement authorities, governmental 
agencies, credit agencies and individual creditors and businesses.

26. “Identity Recovery Expenses” means the following when they are reasonable and necessary expenses 
that are incurred as a direct result of an “identity theft” suffered by an “identity recovery insured”:
a. Re-Filing Costs

Costs for re-filing applications for loans, grants or other credit instruments that are rejected solely as a 
result of an “identity theft”.

b. Notarization, Telephone and Postage Costs
Costs for notarizing affidavits or other similar documents, long distance telephone calls and postage 
solely as a result of the “identity recovery insured’s” efforts to report an “identity theft” or amend or rectify 
records as to the “identity recovery insured’s” true name or identity as a result of an “identity theft”.

c. Credit Reports
Costs for credit reports from established credit bureaus.

d. Legal Costs
Fees and expenses for an attorney approved by us for the following:
(1) The defense of any civil suit brought against an “identity recovery insured”.
(2) The removal of any civil judgment wrongfully entered against an “identity recovery insured”.
(3) Legal assistance for an “identity recovery insured” at an audit or hearing by a governmental agency.
(4) Legal assistance in challenging the accuracy of the “identity recovery insured’s” consumer credit 

report.
(5) The defense of any criminal charges brought against an “identity recovery insured” arising from the 
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actions of a third party using the personal identity of the “identity recovery insured”.
e. Lost Wages

Actual lost wages of the “identity recovery insured” for time reasonably and necessarily taken away from 
work and away from the work premises. Time away from work includes partial or whole work days. 
Actual lost wages may include payment for vacation days, discretionary days, floating holidays and paid 
personal days. Actual lost wages does not include sick days or any loss arising from time taken away 
from self-employment. Necessary time off does not include time off to do tasks that could reasonably 
have been done during non-working hours.

f. Child and Elder Care Expenses
Actual costs for supervision of children or elderly or infirm relatives or dependents of the “identity 
recovery insured” during time reasonably and necessarily taken away from such supervision. Such care 
must be provided by a professional care provider who is not a relative of the “identity recovery insured”.

g. Mental Health Counseling
Actual costs for counseling from a licensed mental health professional. Such care must be provided by 
a professional care provider who is not a relative of the “identity recovery insured”.

h. Miscellaneous Unnamed Costs
Any other reasonable costs necessarily incurred by an “identity recovery insured” as a direct result of 
the “identity theft”.
(1) Such costs include:

(a) Costs by the “identity recovery insured” to recover control over his or her personal identity.
(b) Deductibles or service fees from financial institutions.

(2) Such costs do not include:
(a) Costs to avoid, prevent or detect “identity theft” or other loss.
(b) Money lost or stolen.
(c) Costs that are restricted or excluded elsewhere in this Cyber Coverage or policy.

27. “Identity Recovery Insured” means the following:
a. When the entity insured under this Cyber Coverage is a sole proprietorship, the “identity recovery 

insured” is the individual person who is the sole proprietor of the insured identity.
b. When the entity insured under this Cyber Coverage is a partnership, the “identity recovery insureds” are 

the current partners.
c. When the entity insured under this Cyber Coverage is a corporation or other form of organization, other 

than those described in a. or b. above, the “identity recovery insureds” are all individuals having an 
ownership position of 20% or more of the insured entity. However, if, and only if, there is no one who 
has such an ownership position, then the “identity recovery insured” will be:
(1) The chief executive of the insured entity; or
(2) As respects a religious institution, the senior ministerial “employee”.

An “identity recovery insured” must always be an individual person. If the entity insured under this Cyber 
Coverage is a legal entity, that legal entity is not an “identity recovery insured”.

28. “Identity Theft”
a. “Identity theft” means the fraudulent use of “personally identifying information”. This includes fraudulently 

using such information to establish credit accounts, secure loans, enter into contracts or commit crimes.
b. “Identity theft” does not mean or include the fraudulent use of a business name, d/b/a or any other 

method of identifying a business activity.
29. “Independent Contractor” means a natural person that provides goods or services to you under terms 

specified in a written contract, but only while acting on behalf of, at the direction of, and under the supervision 
of you.

30. “Loss”
a. With respect to Data Compromise Response Expenses, “loss” means those expenses enumerated in 

Data Compromise Response Expenses, paragraph b.
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b. With respect to Computer Attack, “loss” means those expenses enumerated in Computer Attack, 
paragraph b.

c. With respect to Cyber Extortion, “loss” means “cyber extortion expenses”.
d. With respect to Misdirected Payment Fraud, “loss” means “wrongful transfer costs”.
e. With respect to Computer Fraud, “loss” means “computer fraud costs”.
f. With respect to Telecommunications Fraud, “loss” means “telecommunications fraud costs”.
g. With respect to Privacy Incident Liability, Network Security Liability and Electronic Media Liability, “loss” 

means “defense costs” and “settlement costs”.
h. With respect to Identity Recovery, “loss” means those expenses enumerated in Identity Recovery, 

paragraph b.
31. “Malware Attack”

a. “Malware attack” means an attack that damages a “computer system” or data contained therein arising 
from malicious code, including viruses, worms, Trojans, spyware and keyloggers.

b. “Malware attack” does not mean or include damage from shortcomings or mistakes in legitimate 
electronic code or damage from code installed on your “computer system” during the manufacturing 
process or normal maintenance.

32. “Money” means:
a. “Money” means a medium of exchange in current use and authorized or adopted by a domestic or foreign 

government, including currency, coins, banknotes, bullion, travelers’ checks, registered checks and 
money orders held for sale to the public.

b. “Money” does not mean or include any cryptocurrency, whether or not authorized or adopted by a 
domestic or foreign government. Cryptocurrency includes, but is not limited to, Bitcoin, Ethereum and 
other forms of digital, virtual or electronic currency.

33. “Network Security Incident” means a negligent security failure or weakness with respect to a “computer 
system” which allowed one or more of the following to happen:
a. The unintended propagation or forwarding of malware, including viruses, worms, Trojans, spyware and 

keyloggers. Malware does not include shortcomings or mistakes in legitimate electronic code;
b. The unintended abetting of a “denial of service attack” against one or more other systems; or
c. The unintended loss, release or disclosure of “third party corporate data”.

34. “Period of Indemnification” means the period of time that begins on the date you first provided notification 
to “affected individuals” pursuant to Coverage 1. Data Compromise Response Expenses and ends after 
30 days. 

35. “Period of Restoration” means the period of time that begins 8 hours after the time that a “computer attack” 
is discovered by you and continues until the earliest of:
a. The date that all data restoration, data re-creation and system restoration directly related to the 

“computer attack” has been completed;
b. The date on which such data restoration, data re-creation and system restoration could have been 

completed with the exercise of due diligence and dispatch; 
c. If no data restoration, data re-creation or system restoration is required, the end of the “computer attack”; 

or 
d. 180 days after the “computer attack” is discovered by you.

36. “Personal Data Compromise” means the loss, theft, accidental release or accidental publication of 
“personally identifying information” or “personally sensitive information” as respects one or more “affected 
individuals”. If the loss, theft, accidental release or accidental publication involves “personally identifying 
information”, such loss, theft, accidental release or accidental publication must result in or have the 
reasonable possibility of resulting in the fraudulent use of such information. This definition is subject to the 
following provisions:
a. At the time of the loss, theft, accidental release or accidental publication, the “personally identifying 

information” or “personally sensitive information” need not be at the insured premises but must be in the 
direct care, custody or control of:
(1) You; or
(2) A professional entity with which you have a direct relationship and to which you (or an “affected 
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individual” at your direction) have turned over (directly or via a professional transmission or 
transportation provider) such information for storage, processing, transmission or transportation of 
such information.

b. “Personal data compromise” includes disposal or abandonment of “personally identifying information” or 
“personally sensitive information” without appropriate safeguards such as shredding or destruction, 
provided that the failure to use appropriate safeguards was accidental and not reckless or deliberate.

c. “Personal data compromise” includes situations where there is a reasonable cause to suspect that such 
“personally identifying information” or “personally sensitive information” has been lost, stolen, 
accidentally released or accidentally published, even if there is no firm proof.

d. All incidents of “personal data compromise” that are discovered at the same time or arise from the same 
cause will be considered one “personal data compromise”.

37. “Personally Identifying Information”
a. “Personally identifying information” means information, including health information, that could be used 

to commit fraud or other illegal activity involving the credit, access to health care or identity of an “affected 
individual” or “identity recovery insured”. This includes, but is not limited to, Social Security numbers or 
account numbers.

b. “Personally identifying information” does not mean or include information that is otherwise available to 
the public, such as names and addresses.

38. “Personally Sensitive Information”
a. “Personally sensitive information” means private information specific to an individual the release of which 

requires notification of “affected individuals” under any applicable law.
b. “Personally sensitive information” does not mean or include “personally identifying information”.

39. “Policy Period” means the period commencing on the effective date shown in the Schedule of this 
endorsement. The “policy period” ends on the expiration date or the cancellation date of this Cyber 
Coverage, whichever comes first.

40. “Pollutants or Contaminants” include, but are not limited to, any solid, liquid, gaseous, biological, 
radiological or thermal irritant or contaminant, including smoke, vapor, dust, fibers, mold, spores, fungi, 
bacterium, microorganism, virus or other pathogen, diseases, germs, soot, fumes, asbestos, acids, alkalis, 
chemicals, and waste. Waste includes, but is not limited to, materials to be recycled, reconditioned or 
reclaimed and nuclear materials.

41. “Privacy Incident” means:
a. A “personal data compromise”;
b. Your failure to comply with a Privacy Policy;
c. Your unauthorized, unlawful (including, but not limited to, in violation of the European Union General 

Data Protection Regulation, the California Consumer Privacy Act or similar laws) or wrongful collection 
of “personally identifying information”; or

d. Your unlawful (including, but not limited to, in violation of the European Union General Data Protection 
Regulation, the California Consumer Privacy Act or similar laws) or wrongful failure to amend, correct or 
delete “personally identifying information”.

For the purpose of this definition, Privacy Policy means a publicly available written policy formally adopted 
by you which addresses the collection, handling and management of “personally identifying information”.

42. “Property Damage” means:
a. Physical injury to or destruction of tangible property including all resulting loss of use; or
b. Loss of use of tangible property that is not physically injured.

43 “Punitive and Exemplary Damages” means those damages imposed to punish a wrongdoer or deter 
others from similar conduct.

44. “Regulatory Proceeding” means an investigation, demand or proceeding alleging a violation of law or 
regulation arising from a “personal data compromise” brought by, or on behalf of, the Federal Trade 
Commission, Federal Communications Commission or other administrative or regulatory agency, or any 
federal, state, local or foreign governmental entity in such entity’s regulatory or official capacity.
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45. “Reputational Harm Costs”
a. “Reputational harm costs” means the loss of Business Income during the “period of indemnification” 

arising directly from damage to your reputation caused by a “personal data compromise”. 
As used in this definition, Business Income means the sum of:
(1) Net income (net profit or loss before income taxes) that would have been earned or incurred; and
(2) Continuing normal and necessary operating expenses incurred, including “employee” and 

“executive” payroll.
b. “Reputational harm costs” does not mean or include Business Income you lose due to:

(1) Unfavorable or deteriorated business conditions;
(2) Decreased market share;
(3) Any other consequential damages or losses; 
(4) Legal costs or expenses; 
(5) Investment income;
(6) Bank interest;
(7) Seasonal fluctuations; 
(8) Additional costs you incur to operate your business over and above the costs that you normally 

would have incurred to operate your business during the same period had no “personal data 
compromise” occurred.

46. “Reward Payments” means:
An amount of “money” paid by you to any individual(s) for information leading to the arrest and conviction 
of any perpetrator(s) of a “personal data compromise”, “computer attack”, “cyber extortion threat”, “wrongful 
transfer event”, or “computer fraud event” that:
a. We agree to in writing prior to the “reward payments” being offered or paid; and
b. Are offered and paid prior to the earlier of: 

(1) Six months after the “personal data compromise”, “computer attack”, “cyber extortion threat”, 
“wrongful transfer event”, or “computer fraud event”. or 

(2) Expiration of the policy term.
Such individual may not be:
(1) You;
(2) Your “employee”;
(3) Anyone hired by you to investigate a “personal data compromise”, “computer attack”, “cyber 

extortion threat”, “wrongful transfer event”, or “computer fraud event”. or 
(4) A member of law enforcement. 

47. “Securities”
a. “Securities” means:

(1) Written negotiable and non-negotiable instruments or contracts representing “money” or tangible 
property; or

(2) Uncertified securities.
b. “Securities” does not mean or include “money”.

48. “Settlement Costs”
a. “Settlement costs” means the following, when they arise from a “claim”:

(1) Damages, judgments or settlements; and
(2) Attorney’s fees and other litigation costs added to that part of any judgment paid by us, when such 

fees and costs are awarded by law or court order; and
(3) Pre-judgment interest on that part of any judgment paid by us.

b. “Settlement costs” does not mean or include:
(1) Civil or criminal fines or penalties imposed by law, except for civil fines and penalties expressly 

covered under Data Compromise Response Expenses;
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(2) “Punitive and exemplary damages”;
(3) The multiple portion of any multiplied damages;
(4) Taxes; or
(5) Matters which may be deemed uninsurable under the applicable law.

c. With respect to fines and penalties, the law of the jurisdiction most favorable to the insurability of those 
fines, or penalties will control for the purpose of resolving any dispute between us and you regarding 
whether the fines, or penalties specified in this definition above are insurable under this Cyber Coverage, 
provided that such jurisdiction:
(1) Is where those fines, or penalties were awarded or imposed;
(2) Is where any “wrongful act” took place for which such fines, or penalties were awarded or imposed;
(3) Is where you are incorporated or you have your principal place of business; or
(4) Is where we are incorporated or have our principal place of business.

49. “System Restoration Costs”
a. “System restoration costs” means the costs of an outside professional firm hired by you to do any of the 

following in order to restore your “computer system” to its pre-“computer attack” level of functionality:
(1) Replace or reinstall computer software programs;
(2) Remove any malicious code; and
(3) Configure or correct the configuration of your “computer system”.

b. “System restoration costs” does not mean or include:
(1) Costs to increase the speed, capacity or utility of a “computer system” beyond what existed 

immediately prior to the “computer attack”; 
(2) Labor costs of your “employees” or “executives”;
(3) Any costs in excess of the actual cash value of your “computer system”; or
(4) Costs to repair or replace hardware. However, at our sole discretion, we may choose to pay to repair 

or replace hardware if doing so reduces the amount of “loss” payable under this Cyber Coverage.
50. “Telecommunications Fraud Costs” means any payment that you are responsible for making to your 

Telephone Service Provider as a result of a “computer attack” on a “telecommunications system” that is 
owned or leased by you and operated under your control. As used in this definition, Telephone Service 
Provider means a business with which you have a written contract to provide you with telephone services.

51. “Telecommunications System” means any telephone or fax system including but not limited to, Voice over 
Internet Protocol (VoIP) or other internet based telephone system that is owned or leased by you and 
operated under your control.

52. “Termination of Coverage” means:
a. You or we cancel this coverage;
b. You or we refuse to renew this coverage; or
c. We renew this coverage on an other than claims-made basis or with a retroactive date later than the 

date of the first inception of this coverage or any coverage substantially similar to that described in this 
Cyber Coverage.

53. “Third Party Corporate Data”
a. “Third party corporate data” means any trade secret, data, design, interpretation, forecast, formula, 

method, practice, credit or debit card magnetic strip information, process, record, report or other item of 
information of a third party not an insured under this Cyber Coverage which is not available to the general 
public and is provided to you subject to a mutually executed written confidentiality agreement or which 
you are legally required to maintain in confidence.

b. “Third party corporate data” does not mean or include “personally identifying information” or “personally 
sensitive information”.

54. “Unauthorized Access Incident” means the gaining of access to a “computer system” by:
a. An unauthorized person or persons; or
b. An authorized person or persons for unauthorized purposes.
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55. “Wrongful Act”
a. With respect to Privacy Incident Liability, “wrongful act” means a “privacy incident”.
b. With respect to Network Security Liability, “wrongful act” means a “network security incident”.
c. With respect to Electronic Media Liability, “wrongful act” means an “electronic media incident”.

56. “Wrongful Transfer Costs” means the amount of “money” fraudulently obtained from you. “Wrongful 
transfer costs” include the direct financial loss only. “Wrongful transfer costs” do not include any of the 
following:
a. Other expenses that arise from the “wrongful transfer event”;
b. Indirect loss, such as “bodily injury”, lost time, lost wages, identity recovery expenses or damaged 

reputation;
c. Any interest, time value or potential investment gain on the amount of financial loss; or
d. Any portion of such amount that has been or can reasonably be expected to be reimbursed by a third 

party, such as a financial institution.
57. “Wrongful Transfer Event”

a. “Wrongful transfer event” means an intentional and criminal deception of you or a financial institution 
with which you have an account. The deception must be perpetrated by a person who is not an 
“employee”, “executive” or “independent contractor” using email, facsimile or telephone communications 
to induce you or the financial institution to send or divert “money”, “securities” or tangible property. The 
deception must result in direct financial loss to you.

b. “Wrongful transfer event” does not mean or include any occurrence:
(1) In which you are threatened or coerced to send money or divert a payment; or
(2) Arising from a dispute or disagreement over the completeness, authenticity or value of a product, a 

service or a financial instrument.

ALL OTHER PROVISIONS OF THIS POLICY APPLY.
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L-361 (3-95)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ASBESTOS EXCLUSION

This insurance does not apply to any liability arising out of:

1. Inhaling, ingesting or prolonged physical exposure to asbestos or goods or products containing 
asbestos; or

2.     The use of asbestos in constructing or manufacturing any good, product or structure; or

3.     The removal of asbestos from any good, product or structure; or

4. The manufacture, sale, transportation, storage or disposal of asbestos or goods or products 
containing asbestos.

The coverage afforded by this policy does not apply to payment for the investigation or defense of any 
loss, injury or damage or any cost, fine or penalty or for any expense or claim or suit related to any of 
the above.
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ARKANSAS CHANGES 
 

This endorsement modifies insurance provided under the following:  

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART  

 

Pursuant to Arkansas Code Section 23-79-155: 

A. The definition of "occurrence" includes faulty 
workmanship; and 

B. The definition of "occurrence" required by this 
section of Arkansas law does not serve to limit or 
restrict the applicability of any exclusion for "bodily 
injury" or "property damage" under this Coverage 
Part. 
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ARKANSAS CHANGES --- NON-BINDING ARBITRATION 
 

This endorsement modifies insurance provided under the following:  
 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
ELECTRONIC DATA LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTION LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCT WITHDRAWAL COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 

If we and the insured do not agree whether coverage 
is provided under this Coverage Part or Policy for a 
claim made against the insured, both parties may, by 
mutual consent, agree in writing to arbitration of the 
disagreement.  

If both parties agree to arbitrate, each party will select 
an arbitrator. The two arbitrators will select a third. If 
they cannot agree within 30 days, both parties must 
request that selection be made by a judge of a court 
having jurisdiction. Each party will:  

 1. Pay the expenses it incurs; and  

 2. Bear the expenses of the third arbitrator 
equally.  

Unless both parties agree otherwise, arbitration will 
take place in the county or parish in which the ad-
dress shown in the Declarations is located. Local rules 
of law as to procedure and evidence will apply. Any 
decision agreed to by the arbitrators may be appealed 
to a court of competent jurisdiction.  
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ADDITIONAL INSURED --- CONDOMINIUM  
UNIT OWNERS 

This endorsement modifies insurance provided under the following:  

COMMERCIAL GENERAL LIABILITY COVERAGE PART.  

WHO IS AN INSURED (Section II) is amended to include as an insured each individual unit owner of the insured 
condominium, but only with respect to liability arising out of the ownership, maintenance or repair of that portion 
of the premises which is not reserved for that unit owner’s exclusive use or occupancy.  
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EXCLUSION – ACCESS OR DISCLOSURE OF
CONFIDENTIAL OR PERSONAL MATERIAL

OR INFORMATION
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability: 
2. Exclusions 

This insurance does not apply to: 
Access Or Disclosure Of Confidential Or 
Personal Material Or Information
"Bodily injury" or "property damage" arising out 
of any access to or disclosure of any person's 
or organization's confidential or personal 
material or information, including:
a. Patents, trade secrets, processing 

methods, customer lists; 
b. Financial information, credit card 

information; 
c. Health information, biometric information; or 
d. Any other type of nonpublic material or 

information. 
This exclusion applies even if damages are 
claimed for notification costs, credit or identity 
monitoring expenses, forensic expenses, 
public relations expenses, data restoration 
expenses, extortion expenses or any other 
loss, cost or expense incurred by you or others 
arising out of any access to or disclosure of 
any person's or organization's confidential or 
personal material or information.

B. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage B – 
Personal And Advertising Injury Liability: 
2. Exclusions 

This insurance does not apply to: 
Access Or Disclosure Of Confidential Or 
Personal Material Or Information
"Personal and advertising injury" arising out of 
any access to or disclosure of any person's or 
organization's confidential or personal material 
or information, including:
a. Patents, trade secrets, processing 

methods, customer lists; 
b. Financial information, credit card 

information; 
c. Health information, biometric information; or 
d. Any other type of nonpublic material or 

information.
This exclusion applies even if damages are 
claimed for notification costs, credit or identity 
monitoring expenses, forensic expenses, 
public relations expenses, data restoration 
expenses, extortion expenses or any other 
loss, cost or expense incurred by you or others 
arising out of any access to or disclosure of 
any person's or organization's confidential or 
personal material or information.
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EXCLUSION – UNMANNED AIRCRAFT
This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Exclusion 2.g. Aircraft, Auto Or Watercraft under 
Section I – Coverage A – Bodily Injury And 
Property Damage Liability is replaced by the 
following:
2. Exclusions

This insurance does not apply to:
g. Aircraft, Auto Or Watercraft 

(1) Unmanned Aircraft
"Bodily injury" or "property damage" 
arising out of the ownership, 
maintenance, use or entrustment to 
others of any aircraft that is an 
"unmanned aircraft". Use includes 
operation and "loading or unloading". 
This Paragraph g.(1) applies even if the 
claims against any insured allege 
negligence or other wrongdoing in the 
supervision, hiring, employment, training 
or monitoring of others by that insured, if 
the "occurrence" which caused the 
"bodily injury" or "property damage" 
involved the ownership, maintenance, 
use or entrustment to others of any 
aircraft that is an "unmanned aircraft".

(2) Aircraft (Other Than Unmanned 
Aircraft), Auto Or Watercraft
"Bodily injury" or "property damage" 
arising out of the ownership, 
maintenance, use or entrustment to 
others of any aircraft (other than 
"unmanned aircraft"), "auto" or 
watercraft owned or operated by or 
rented or loaned to any insured. Use 
includes operation and "loading or 
unloading". 

This Paragraph g.(2) applies even if the 
claims against any insured allege 
negligence or other wrongdoing in the 
supervision, hiring, employment, training 
or monitoring of others by that insured, if 
the "occurrence" which caused the 
"bodily injury" or "property damage" 
involved the ownership, maintenance, 
use or entrustment to others of any 
aircraft (other than "unmanned aircraft"), 
"auto" or watercraft that is owned or 
operated by or rented or loaned to any 
insured.
This Paragraph g.(2) does not apply to: 

(a) A watercraft while ashore on 
premises you own or rent; 

(b) A watercraft you do not own that is: 
(i) Less than 26 feet long; and 
(ii) Not being used to carry persons 

or property for a charge;
(c) Parking an "auto" on, or on the ways 

next to, premises you own or rent, 
provided the "auto" is not owned by 
or rented or loaned to you or the 
insured; 

(d) Liability assumed under any "insured 
contract" for the ownership, 
maintenance or use of aircraft or 
watercraft; or 
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(e) "Bodily injury" or "property damage" 
arising out of: 
(i) The operation of machinery or 

equipment that is attached to, or 
part of, a land vehicle that would 
qualify under the definition of 
"mobile equipment" if it were not 
subject to a compulsory or 
financial responsibility law or 
other motor vehicle insurance law 
where it is licensed or principally 
garaged; or

(ii) The operation of any of the 
machinery or equipment listed in 
Paragraph f.(2) or f.(3) of the 
definition of "mobile equipment". 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Coverage B – Personal And 
Advertising Injury Liability:
2. Exclusions

This insurance does not apply to:
Unmanned Aircraft
"Personal and advertising injury" arising out of 
the ownership, maintenance, use or 
entrustment to others of any aircraft that is an 
"unmanned aircraft". Use includes operation 
and "loading or unloading".

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by 
that insured, if the offense which caused the 
"personal and advertising injury" involved the 
ownership, maintenance, use or entrustment to 
others of any aircraft that is an "unmanned 
aircraft".
This exclusion does not apply to:
a. The use of another's advertising idea in 

your "advertisement"; or
b. Infringing upon another's copyright, trade 

dress or slogan in your "advertisement".
C. The following definition is added to the Definitions 

section:
"Unmanned aircraft" means an aircraft that is not:
1. Designed;
2. Manufactured; or
3. Modified after manufacture;
to be controlled directly by a person from within or 
on the aircraft.
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COMMUNICABLE DISEASE EXCLUSION 
 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 

A. The following exclusion is added to Paragraph 2. 
Exclusions of Section I ---- Coverage A ---- Bodily 
Injury And Property Damage Liability: 

 2. Exclusions 

This insurance does not apply to: 

Communicable Disease 

"Bodily injury" or "property damage" arising out 
of the actual or alleged transmission of a 
communicable disease.  

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the: 

 a. Supervising, hiring, employing, training or 
monitoring of others that may be infected 
with and spread a communicable disease; 

 b. Testing for a communicable disease; 

 c. Failure to prevent the spread of the disease; 
or  

 d. Failure to report the disease to authorities. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I ---- Coverage B ---- Personal 
And Advertising Injury Liability: 

 2. Exclusions 

This insurance does not apply to: 

Communicable Disease 

"Personal and advertising injury" arising out of 
the actual or alleged transmission of a 
communicable disease.  

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the: 

 a. Supervising, hiring, employing, training or 
monitoring of others that may be infected 
with and spread a communicable disease; 

 b. Testing for a communicable disease; 

 c. Failure to prevent the spread of the disease; 
or 

 d. Failure to report the disease to authorities. 
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FUNGI OR BACTERIA EXCLUSION 
 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 

A. The following exclusion is added to Paragraph 2. 
Exclusions of Section I ---- Coverage A ---- Bodily In-
jury And Property Damage Liability: 

 2. Exclusions 

This insurance does not apply to: 

Fungi Or Bacteria 

 a. "Bodily injury" or "property damage" which 
would not have occurred, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of, any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury 
or damage. 

 b. Any loss, cost or expenses arising out of 
the abating, testing for, monitoring, clean-
ing up, removing, containing, treating, de-
toxifying, neutralizing, remediating or dis-
posing of, or in any way responding to, or 
assessing the effects of, "fungi" or bacteria, 
by any insured or by any other person or 
entity. 

This exclusion does not apply to any "fungi" or 
bacteria that are, are on, or are contained in, a 
good or product intended for bodily consump-
tion. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I ---- Coverage B ---- Personal 
And Advertising Injury Liability: 

 2. Exclusions 

This insurance does not apply to: 

Fungi Or Bacteria 

 a. "Personal and advertising injury" which 
would not have taken place, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury. 

 b. Any loss, cost or expense arising out of the 
abating, testing for, monitoring, cleaning 
up, removing, containing, treating, detoxify-
ing, neutralizing, remediating or disposing 
of, or in any way responding to, or assess-
ing the effects of, "fungi" or bacteria, by any 
insured or by any other person or entity. 

C. The following definition is added to the Definitions 
Section: 

"Fungi" means any type or form of fungus, includ-
ing mold or mildew and any mycotoxins, spores, 
scents or byproducts produced or released by 
fungi. 
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EXCLUSION OF OTHER ACTS OF TERRORISM
COMMITTED OUTSIDE THE UNITED STATES; CAP ON

LOSSES FROM CERTIFIED ACTS OF TERRORISM
This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
UNDERGROUND STORAGE TANK POLICY

A. The following exclusion is added:
This insurance does not apply to:
TERRORISM
"Any injury or damage" arising, directly or 
indirectly, out of an "other act of terrorism" that is 
committed outside of the United States (including 
its territories and possessions and Puerto Rico), 
but within the "coverage territory". However, this 
exclusion applies only when one or more of the 
following are attributed to such act:
1. The total of insured damage to all types of 

property exceeds $25,000,000 (valued in U.S. 
dollars). In determining whether the 
$25,000,000 threshold is exceeded, we will 
include all insured damage sustained by 
property of all persons and entities affected by 
the terrorism and business interruption losses 
sustained by owners or occupants of the 
damaged property. For the purpose of this 
provision, insured damage means damage that 
is covered by any insurance plus damage that 
would be covered by any insurance but for the 
application of any terrorism exclusions; or

2. Fifty or more persons sustain death or serious 
physical injury. For the purposes of this 
provision, serious physical injury means:
a. Physical injury that involves a substantial 

risk of death; or
b. Protracted and obvious physical 

disfigurement; or

c. Protracted loss of or impairment of the 
function of a bodily member or organ; or

3. The terrorism involves the use, release or 
escape of nuclear materials, or directly or 
indirectly results in nuclear reaction or radiation 
or radioactive contamination; or

4. The terrorism is carried out by means of the 
dispersal or application of pathogenic or 
poisonous biological or chemical materials; or

5. Pathogenic or poisonous biological or chemical 
materials are released, and it appears that one 
purpose of the terrorism was to release such 
materials.

With respect to this exclusion, Paragraphs 1. and 
2. describe the thresholds used to measure the 
magnitude of an incident of an "other act of 
terrorism" and the circumstances in which the 
threshold will apply for the purpose of determining 
whether this exclusion will apply to that incident.

B. The following definitions are added:
1. For the purposes of this endorsement, "any 

injury or damage" means any injury or damage 
covered under any Coverage Part to which this 
endorsement is applicable, and includes but is 
not limited to "bodily injury", "property 
damage", "personal and advertising injury", 
"injury" or "environmental damage" as may be 
defined in any applicable Coverage Part.
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2. "Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act 
for a "certified act of terrorism" include the 
following:
a. The act resulted in insured losses in excess 

of $5 million in the aggregate, attributable to 
all types of insurance subject to the 
Terrorism Risk Insurance Act; 

b. The act resulted in damage: 
(1) Within the United States (including its 

territories and possessions and Puerto 
Rico); or

(2) Outside of the United States in the case 
of:

(a) An air carrier (as defined in Section 
40102 of title 49, United States 
Code) or United States flag vessel 
(or a vessel based principally in the 
United States, on which United 
States income tax is paid and whose 
insurance coverage is subject to 
regulation in the United States), 
regardless of where the loss occurs; 
or

(b) The premises of any United States 
mission; and 

c. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an 
individual or individuals as part of an effort 
to coerce the civilian population of the 
United States or to influence the policy or 
affect the conduct of the United States 
Government by coercion.

3. "Other act of terrorism" means a violent act or 
an act that is dangerous to human life, property 
or infrastructure that is committed by an 
individual or individuals and that appears to be 
part of an effort to coerce a civilian population 
or to influence the policy or affect the conduct 
of any government by coercion, and the act is 
not a "certified act of terrorism".
Multiple incidents of an "other act of terrorism" 
which occur within a seventy-two hour period 
and appear to be carried out in concert or to 
have a related purpose or common leadership 
shall be considered to be one incident.

C. The terms and limitations of any terrorism 
exclusion, or the inapplicability or omission of a 
terrorism exclusion, do not serve to create 
coverage for injury or damage that is otherwise 
excluded under this Coverage Part.

D. If aggregate insured losses attributable to terrorist 
acts certified under the federal Terrorism Risk 
Insurance Act exceed $100 billion in a calendar 
year and we have met our insurer deductible 
under the Terrorism Risk Insurance Act, we shall 
not be liable for the payment of any portion of the 
amount of such losses that exceeds $100 billion, 
and in such case insured losses up to that amount 
are subject to pro rata allocation in accordance 
with procedures established by the Secretary of 
the Treasury.
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SILICA OR SILICA-RELATED DUST EXCLUSION 
 

 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
 

A. The following exclusion is added to Paragraph 2., 
Exclusions of Section I ---- Coverage A ---- Bodily In-
jury And Property Damage Liability: 

 2. Exclusions 

This insurance does not apply to: 

Silica Or Silica-Related Dust  

 a. "Bodily injury" arising, in whole or in part, 
out of the actual, alleged, threatened or 
suspected inhalation of, or ingestion of, "sil-
ica" or "silica-related dust". 

 b. "Property damage" arising, in whole or in 
part, out of the actual, alleged, threatened 
or suspected contact with, exposure to, ex-
istence of, or presence of, "silica" or "silica-
related dust". 

 c. Any loss, cost or expense arising, in whole 
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, contain-
ing, treating, detoxifying, neutralizing, 
remediating or disposing of, or in any way 
responding to or assessing the effects of, 
"silica" or "silica-related dust", by any in-
sured or by any other person or entity. 

B. The following exclusion is added to Paragraph 2., 
Exclusions of Section I ---- Coverage B ---- Personal 
And Advertising Injury Liability: 

 2. Exclusions 

This insurance does not apply to: 

Silica Or Silica-Related Dust  

 a. "Personal and advertising injury" arising, in 
whole or in part, out of the actual, alleged, 
threatened or suspected inhalation of, in-
gestion of, contact with, exposure to, exis-
tence of, or presence of, "silica" or "silica-
related dust".  

 b. Any loss, cost or expense arising, in whole 
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, contain-
ing, treating, detoxifying, neutralizing, 
remediating or disposing of, or in any way 
responding to or assessing the effects of, 
"silica" or "silica-related dust", by any in-
sured or by any other person or entity. 

C. The following definitions are added to the Defini-
tions Section: 

 1. "Silica" means silicon dioxide (occurring in 
crystalline, amorphous and impure forms), sil-
ica particles, silica dust or silica compounds. 

 2. "Silica-related dust" means a mixture or combi-
nation of silica and other dust or particles. 
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ARKANSAS EXCLUSION OF PUNITIVE DAMAGES
RELATED TO A CERTIFIED ACT OF TERRORISM

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
UNDERGROUND STORAGE TANK POLICY

A. The following exclusion is added:
This insurance does not apply to:
TERRORISM PUNITIVE DAMAGES 
Damages arising, directly or indirectly, out of a 
"certified act of terrorism" that are awarded as 
"punitive damages".

B. The following definitions are added:
1. "Certified act of terrorism" means an act that is 

certified by the Secretary of the Treasury, in 
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act 
for a "certified act of terrorism" include the 
following:
a. The act resulted in insured losses in excess 

of $5 million in the aggregate, attributable to 
all types of insurance subject to the 
Terrorism Risk Insurance Act; and 

b. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an 
individual or individuals as part of an effort 
to coerce the civilian population of the 
United States or to influence the policy or 
affect the conduct of the United States 
Government by coercion.

2. "Punitive damages" means damages that may 
be imposed to punish a wrongdoer and to deter 
others from similar conduct.

C. The terms and limitations of any terrorism 
exclusion, or the inapplicability or omission of a 
terrorism exclusion, do not serve to create 
coverage for injury or damage that is otherwise 
excluded under this Coverage Part.
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CANNABIS EXCLUSION WITH HEMP AND
LESSORS RISK EXCEPTIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. The following exclusion is added:
This insurance does not apply to: 
"Bodily injury", "property damage" or "personal 
and advertising injury" arising out of: 
1. The design, cultivation, manufacture, storage, 

processing, packaging, handling, testing, 
distribution, sale, serving, furnishing, 
possession or disposal of "cannabis"; or 

2. The actual, alleged, threatened or suspected 
inhalation, ingestion, absorption or 
consumption of, contact with, exposure to, 
existence of, or presence of "cannabis". 

This exclusion applies even if the claims against 
any insured allege negligence or other wrongdoing 
in the supervision, hiring, employment, training or 
monitoring of others by that insured, if the 
"occurrence" which caused the "bodily injury" or 
"property damage", or the offense which caused 
the "personal and advertising injury", involved that 
which is described in Paragraph A.1. or A.2. 
above. 
However, Paragraph A.2. does not apply to "bodily 
injury" or "property damage" arising out of the 
actual, alleged, threatened or suspected 
inhalation, ingestion, absorption or consumption 
of, or contact with, "cannabis" by:

(1) An insured; or 
(2) Any other person for whom you are 

legally responsible;
but only if the "bodily injury" or "property damage" 
does not arise out of your selling, serving or 
furnishing of "cannabis" to any person described 
above. 

B. The exclusion in Paragraph A. does not apply to: 
1. "Bodily injury", "property damage" or "personal 

and advertising injury" arising out of goods or 
products containing or derived from hemp, 
including, but not limited to: 
a. Seeds; 
b. Food; 
c. Clothing; 
d. Lotions, oils or extracts; 
e. Building materials; or 
f. Paper.

2. "Property damage" to goods or products 
described in Paragraph B.1. above.

However, Paragraphs B.1. and B.2. above do not 
apply to the extent any such goods or products are 
prohibited under an applicable state or local 
statute, regulation or ordinance in the state 
wherein: 

(1) The "bodily injury" or "property damage" 
occurs;

(2) The "occurrence" which caused the 
"bodily injury" or "property damage" 
takes place; or 

(3) The offense which caused the "personal 
and advertising injury" was committed.

3. "Bodily injury", "property damage" or "personal 
and advertising injury" arising out of the 
ownership, maintenance or use of a premises 
leased to others by you; or
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4. "Personal and advertising injury" arising out of 
the following offenses: 
a. False arrest, detention or imprisonment; or 
b. The wrongful eviction from, wrongful entry 

into, or invasion of the right of private 
occupancy of a room, dwelling or premises 
that a person occupies, committed by or on 
behalf of its owner, landlord or lessor.

C. The following definition is added to the Definitions 
section: 
"Cannabis":
1. Means:

Any good or product that consists of or 
contains any amount of Tetrahydrocannabinol 
(THC) or any other cannabinoid, regardless of 
whether any such THC or cannabinoid is 
natural or synthetic. 

2. Paragraph C.1. above includes, but is not 
limited to, any of the following containing such 
THC or cannabinoid: 
a. Any plant of the genus Cannabis L., or any 

part thereof, such as seeds, stems, flowers, 
stalks and roots; or

b. Any compound, by-product, extract, 
derivative, mixture or combination, such as:

(1) Resin, oil or wax; 
(2) Hash or hemp; or
(3) Infused liquid or edible cannabis;
whether or not derived from any plant or 
part of any plant set forth in Paragraph 
C.2.a.
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BROAD ABUSE OR MOLESTATION EXCLUSION
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The following exclusion is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability and Section I 
– Coverage B – Personal And Advertising Injury 
Liability: 
This insurance does not apply to damages arising out 
of: 
1. The actual, alleged or threatened abuse or 

molestation, including but not limited to sexual 
abuse or sexual molestation, of any person 
committed by anyone; or 

2. The negligent: 
a. Employment; 
b. Investigation; 
c. Supervision; 
d. Reporting to the proper authorities, or failure to 

so report; or 
e. Retention; 
of a person for whom any insured is or ever was 
legally responsible and whose conduct would be 
excluded by Paragraph 1. above. 
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EXCLUSION – PERFLUOROALKYL AND
POLYFLUOROALKYL SUBSTANCES (PFAS)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability:
2. Exclusions

This insurance does not apply to:
Perfluoroalkyl And Polyfluoroalkyl 
Substances 
a. "Bodily injury" or "property damage" which 

would not have occurred, in whole or in    
part, but for the actual, alleged, threatened 
or suspected inhalation, ingestion, 
absorption, consumption, discharge, 
dispersal, seepage, migration, release or 
escape of, contact with, exposure to, 
existence of, or presence of, any 
"perfluoroalkyl or polyfluoroalkyl 
substances".

b. Any loss, cost or expense arising, in whole 
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, 
containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to or assessing the 
effects of, "perfluoroalkyl or polyfluoroalkyl 
substances", by any insured or by any other 
person or entity.

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I – Coverage B –   
Personal And Advertising Injury Liability:
2. Exclusions

This insurance does not apply to:
Perfluoroalkyl And Polyfluoroalkyl 
Substances 
a. "Personal and advertising injury" which 

would not have taken place, in whole or in 
part, but for the actual, alleged, threatened 
or suspected inhalation, ingestion, 
absorption, consumption, discharge, 
dispersal, seepage, migration, release or 
escape of, contact with, exposure to, 
existence of, or presence of, any 
"perfluoroalkyl or polyfluoroalkyl 
substances".

b. Any loss, cost or expense arising, in whole 
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, 
containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to or assessing the 
effects of, "perfluoroalkyl or polyfluoroalkyl 
substances", by any insured or by any other 
person or entity.
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C. The following definition is added to the Definitions 
Section:
"Perfluoroalkyl or polyfluoroalkyl substances" 
means any: 
1. Chemical or substance that contains one or 

more alkyl carbons on which hydrogen atoms 
have been partially or completely replaced by 
fluorine atoms, including but not limited to:
a. Polymer, oligomer, monomer or   

nonpolymer chemicals and their 
homologues, isomers, telomers, salts, 
derivatives, precursor chemicals, 
degradation products or by-products;

b. Perfluoroalkyl acids (PFAA), such as 
perfluorooctanoic acid (PFOA) and its salts, 
or perfluorooctane sulfonic acid (PFOS)   
and its salts;

c. Perfluoropolyethers (PFPE);
d. Fluorotelomer-based substances; or
e. Side-chain fluorinated polymers; or

2. Good or product, including containers, 
materials, parts or equipment furnished in 
connection with such goods or products, that 
consists of or contains any chemical or 
substance described in Paragraph C.1. 
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EXCLUSION – CYBER INCIDENT
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability: 
2. Exclusions 

This insurance does not apply to: 
Cyber Incident
"Bodily injury" or "property damage" arising out 
of a "cyber incident". 
This exclusion applies even if damages are 
claimed for notification costs, credit or identity 
monitoring expenses, forensic expenses, 
public relations expenses, data restoration 
expenses, extortion expenses or any other 
similar cost or expense incurred by you or 
others arising out of a "cyber incident".

B. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage B – 
Personal And Advertising Injury Liability: 
2. Exclusions 

This insurance does not apply to: 
Cyber Incident
"Personal and advertising injury" arising out of 
a "cyber incident". 
This exclusion applies even if damages are 
claimed for notification costs, credit or identity 
monitoring expenses, forensic expenses, 
public relations expenses, data restoration 
expenses, extortion expenses or any other 
similar cost or expense incurred by you or 
others arising out of a "cyber incident".

C. For the purposes of this endorsement, the 
following definition is added to the Definitions 
Section:
"Cyber incident" means any:
1. Unauthorized access to or use of any computer 

system.
2. Malicious code, virus or any other harmful code 

that is directed at, enacted upon or introduced 
into any computer system and is designed to 
access, alter, corrupt, damage, delete, destroy, 
disrupt, encrypt, exploit, use or prevent or 
restrict access to or the use of any part of any 
computer system or otherwise disrupt its 
normal functioning or operation.

3. Denial of service attack which disrupts, 
prevents or restricts access to or use of any 
computer system, or otherwise disrupts its 
normal functioning or operation.
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POLICY NUMBER: CGSAR2000028404 COMMERCIAL GENERAL LIABILITY
CG 99 09 12 19

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

PREMIUM AUDIT NONCOMPLIANCE CHARGE
This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
ELECTRONIC DATA LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
UNDERGROUND STORAGE TANK LIABILITY COVERAGE PART

SCHEDULE

Total Advance Premium: $5,104
Audit Noncompliance Charge Factor: 2
Number Of Written Attempts To Obtain Audit Information: 2
Reassessment Charge:  
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Paragraph 5.c. of the Premium Audit Condition 
under Section IV – Conditions is replaced by the 
following:

c. The first Named Insured must keep records of 
the information we need for premium 
computation and send us copies at such times 
as we may request. If the first Named Insured 
fails to comply with this request at the close of 
an audit period, an Audit Noncompliance 
Charge will be assessed, and notice will be 
sent to the first Named Insured. 
The additional charge will be determined by 
multiplying the Total Advance Premium by the 
Audit Noncompliance Charge Factor indicated 
in the Schedule of this endorsement. (The 
following example is for illustration purposes 
only.)
Example: 

Total Advance Premium: $25,000
Audit Noncompliance Charge Factor: 1
Audit Noncompliance Charge: $25,000

(1) We will only assess the Audit 
Noncompliance Charge: 

(a) For audits conducted after the end of 
the policy period; and 

(b) When we have made the number of 
written attempts indicated in the 
Schedule of this endorsement to obtain 
audit information from the first Named 
Insured. 

The due date for the Audit Noncompliance 
Charge is the date shown as the due date 
on the bill. 

(2) Subsequent Compliance And 
Reassessment Charge

(a) The first Named Insured may notify us in 
writing, prior to the due date on the bill 
for the Audit Noncompliance Charge, 
that the Named Insured agrees to 
comply with the audit request. 

(b) A Reassessment Charge may apply if 
this charge is indicated in the Schedule.

(c) The first Named Insured must comply 
with the audit within 30 days of our 
receipt of the written notification 
described in Paragraph (2)(a) above, 
and then the Audit Noncompliance 
Charge will no longer apply. If a 
Reassessment Charge is indicated in 
the Schedule of this endorsement, that 
charge will remain applicable.
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(d) If the first Named Insured fails to comply 
with the premium audit after 30 days of 
our receipt of the notification described 
in Paragraph (2)(a) above, a 
subsequent notice will be sent to the 
first Named Insured indicating that the 
Audit Noncompliance Charge and the 
Reassessment Charge (if applicable) 
will be final. The due date for the Audit 
Noncompliance Charge and the 
Reassessment Charge is the date 
shown as the due date on the bill. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

EXCLUSION – LEAD

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

The following exclusion is added to Paragraph 2., Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability and Paragraph 2., Exclusions of Section I – Coverage B – 
Personal And Advertising Injury Liability:
2. Exclusions

This insurance does not apply to:
Lead
a. "Bodily injury" arising, in whole or in part, out of the actual, alleged, threatened or suspected 

inhalation of, or ingestion of, lead in any form by any person.
b. "Property damage" arising, in whole or in part, out of the actual, alleged, threatened or 

suspected contact with, exposure to, existence of, or presence of lead in any form.
c. “Personal and advertising injury” arising, in whole or in part, out of the actual, alleged, 

threatened or suspected inhalation of, ingestion of, contact with, exposure to, existence of, 
or presence of lead in any form.

d. Any loss, cost, or expense arising, in whole or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, containing, treating, detoxifying, neutralizing, remediating 
or disposing of, or in any way responding to or assessing the effects of lead in any form by 
any insured or by any other person or entity.

All other conditions remain unchanged.
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