MedsManager Billing and Refund Policy
Effective Date: May 9, 2026
This Billing and Refund Policy governs purchases, subscriptions, and related transactions associated with the MedsManager mobile application, website, and related services (collectively, the “Services”) provided by VICTORY Codeworks, LLC (“VICTORY Codeworks,” “we,” “us,” or “our”).
By purchasing subscriptions, premium features, or other paid offerings associated with the Services, you acknowledge and agree to this Billing and Refund Policy.

1. Third-Party Marketplace Billing
Purchases and subscriptions made through third-party application marketplaces, including the Apple App Store and Google Play Store, are processed and managed by those third-party marketplace providers.
Billing, cancellations, subscription management, and refund requests are subject to the policies, procedures, and terms established by the applicable marketplace provider.
VICTORY Codeworks, LLC does not directly process payments made through third-party marketplaces and does not control the billing, cancellation, or refund policies of those marketplaces.
Users are responsible for reviewing and understanding the applicable billing terms of the marketplace through which purchases are made.

2. Refund Requests
Refund eligibility and refund determinations for purchases made through third-party marketplaces are governed solely by the policies of the applicable marketplace provider.
VICTORY Codeworks cannot guarantee that any refund request will be approved.
For purchases made through the Apple App Store, users may request refunds through:
Apple Report a Problem
For purchases made through Google Play, users should refer to Google Play billing support and refund policies.

3. Subscription Management
Subscriptions purchased through third-party marketplaces are managed through the user’s marketplace account.
Users are responsible for:
· Managing subscription settings 
· Cancelling subscriptions when desired 
· Monitoring renewal dates 
· Reviewing applicable billing terms 
Deleting the Application from a device does not automatically cancel subscriptions.

4. Pricing and Availability
VICTORY Codeworks reserves the right to modify pricing, subscription offerings, premium features, or service availability at any time, subject to applicable laws and marketplace requirements.
Prices displayed through third-party marketplaces may vary by region, taxes, currency, or marketplace policies.

5. Contact Information
Questions regarding marketplace billing or refunds should generally be directed to the applicable marketplace provider.
For general questions regarding the Services, contact:
VICTORY Codeworks, LLC
https://victorycodeworks.com/contact-us

6. Related Policies
This Billing and Refund Policy should be reviewed together with the following related MedsManager policies and legal documents:
• Terms and Conditions
• Privacy Policy
• Important Disclaimers
These documents collectively govern the use of the MedsManager Services and may contain additional terms regarding subscriptions, limitation of liability, user responsibilities, data handling, device security, reminder functionality, and related matters.
