
 

Off the Clock Discounts Policy 

As a Chick-fil-A Airport Road team member, our off the clock discounts are dependent on the 

health of our organization.  Our goals will change from time to time depending on the needs of 

the store and leadership sets these goals.  The off the clock discount is applicable to the team 

member only, family and friends are not included in this discount. 

How it is calculated:  

 

 

 Our Goal Meals Trays 

Base Allowance N/A 0% 0% 

Overall Satisfaction (OSAT) ≥ Chain Average 50% 50% 

 Total Discount 
Possible 

50% 50% 


