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December 01, 2024 
 
 
RE: SBC Agency Closure 
 
 
Dear Parents, Guardians, and Caregivers, 
 
Please be reminded of the agency’s Winter Closure inclusive dates from December 23, 2024 to 
January 03, 2025. Access Calgary will be informed about the Winter Closure schedule. For 
individuals who utilize a different transportation agency, we ask that you share the information. 
 
The agency will reopen for regular work hours and client services on January 06, 2025. 
 
If you have any questions related to the closure period, please do not hesitate to contact us.  
 
Sincerely, 
 

 
Romeo Concepcion 
CEO 


