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ISO 9001-2015 QMS CROSSWORD #2
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CROSSWORD QUESTIONS – Time Yourself to complete this!
	ACROSS
	DOWN

	1
	Abbreviate what Planning is for
	2
	The Number of Quality Management Principles.

	4
	Improvement is required to be.
	3
	You QMS must prove to be.

	8
	Needed for Management Review.
	5
	If you do not want to make it this is what you do.

	10
	It initiates Objectives and Targets.
	6
	Some Documents and Records are needed, they are?

	12
	Section 5.
	7
	Suppliers are now referred to as a what Provider?

	13
	When you Verify, you need to also.
	9
	It’s a Principle of the Base of Decision Making.

	15
	You must What the Scope of the QMS?
	11
	These Four requirements prove Performance of the QMS the 2nd.

	17
	Operation is what Element?
	14
	You must plan these to make sure they take place.

	18
	You don’t make Staff Competent in this requirement you make then What about Quality?
	16
	These Four requirements prove Performance of the QMS the 4th.

	19
	These Four requirements prove Performance of the QMS the 3rd.
	20
	It it’s not a Product, what else can it be?

	22
	Take these during Management Review Meetings.
	21
	Outputs require this first.

	23
	What do you have to do with Customer Expectations?
	ANSWER on next Page

	24
	You can’t do PDCA without this.
	

	25
	These Four requirements prove Performance of the QMS the 1st. 
	

	26
	What is it you need to Understand about the Organisation?
	




CROSSWORD ANSWERS – HOW LONG DID IT TAKE YOU _____ Minutes
10 Minutes is Very Good - 15 Minutes is Good
20 Minutes is Average – Study More!!
Study where you were challenged to improve.
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