Maddog’s Return Policy?
     All parts are sold "AS IS" without any expressed warranty whatsoever and are non-returnable unless these items are authorized for return 48 hours after delivery and are returned in new, unused and sellable condition. Implied warranties, including warranties of merchantability or fitness for a particular purpose are excluded. The entire risk as to quality and performance of such parts is with the buyer. Should such parts prove defective following their purchases, the buyer, and not the manufacturer, distributor, or retailer, assumes the entire cost of necessary servicing or repair.
   Special order parts are not returnable for any reason.
   We are committed to providing the best customer satisfaction possible.  However, we reserve the right to charge a restocking fee of 15% of the order. We do not pay or reimburse the costs for shipping returns back to our location.  You may return products that:
· Are in their original packaging
· Are not used, installed, or disassembled
· Are not damaged due to incorrect installation
· Do not have missing parts, hardware or instructions
   Once we have received your return, conducted an inspection of the return, and verified that your return meets the above guidelines, a partial refund for the parts sales amount will be issued. All applicable sales taxes will be refunded.  Shipping charges are non-refundable.
[bookmark: _GoBack]   We reserve the right to charge a restocking fee of 25% of the order for orders that meet the return criteria and are returned after 14 days but not to exceed 21 days.  Returns that fall outside of the above listed criteria will be decided upon on a case-by-case basis.
   You must notify us prior to returning any items - all unauthorized / un-notified returns will be refused and sent back.  Items incorrectly shipped to Maddogs Motor Sports will be refused & returned. Items not purchased from Maddogs Motor Sports will not be accepted.
   If we ship your order to you and it is undeliverable or refused by the recipient, then it will be returned to us for processing. Refused orders are costly in that they need to be picked, packed and shipped. Maddogs Motor Sports incurs the costs for shipping both to you and for the return to us. Upon return of your order to us, we will issue credit to you for the returned parts less the outbound and incoming shipping costs and a nominal restocking fee.

