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FADE | N:
| NT. OFFI CE- DAY

Cheryl the office manager, in her late 30's with a mlitary
backgr ound.

CHERYL
Good norning, everyone, let's have a
great day at the CCC

Everyone is answering calls at the call center when a nassive
emai | was sent out. The conpany has been bought out by a big
corporation, and there were no details. Everyone begins to
pani c.

LI SA
Good norni ng, Boss.

El der woman in her late 50's, working as a tenp.

CHERYL
| hope we're ready for our custoners,
the call volunme is really high. Let's
change sone |ives.

Cheryl wal ks through the center and nakes sure that all her
enpl oyees were ready for the day.

| NT. - OFFI CE/ CUBI CLE AREA - MORNI NG ( 8AM)

John male in his late 40's working as a tenp, and Lisa have a
conversation about how the day may turn out.

JOHN
It seens like it's gonna be a | ong
day. | guess we better save sone
lives.

LI SA

C non, you are good at this. You take
a lot of calls, and we need your bud.
Besi des, we have a job, and I am

t hankf ul .

JOHN
| Iike that you see the brighter side
of things, even though we been here
for 7 nonths and still haven't got
hi r ed.



LI SA
(smling)

Thank you for choosing Med Opts.
you can order rmedicine, nedical
equi pnent, clainms and services for
surgery. This is Lisa, how can

assi st you?

PATI ENT (V. O

| would |ike to order ny medi cine.
need all of it as | normally order.

LI SA
Coul d you verify your address,
nunber, and full nanme?

LI SA ( CONT' D)

| can help you with that, just give ne
a second and I will give you the
confirmation nunber. Can | place you

on a brief hold?

PATI ENT (V. O
Sure, honey. | can wait.

LI SA

Thank you. | will be right back.

Wil e Lisa has a patient on hold, she notices an enai

t hat

was sent out. She reads it, then gets back to the patient.

She goes to her manager to find out what's going on.

LI SA ( CONT' D)

Wait. What. This cannot be real
now, | was going to retire from here.

Ch, ny goodness, the patient.
you for holding, here is your

confirmation nunber 68963. Look for
your business order in 5-7 business
days. Do you have a di scount on your

prescription?

PATI ENT (V. O

No. | don't want any either. Can you

repeat that nunber, please?

LI SA

Sure. Ok well, we do have di scounts on
equi prent if you buy it from our

conpany. That nunber is 68963.



PATI ENT (V. O
Thank you, but | just told you |I don't
want any of that stuff you're selling.
When did you say ny nedi ci ne gonna
cone?

LI SA
| apol ogi ze ma' am we have to inform
our patients of any new prograns we
have. Your nmeds will cone in 5-7 days.
s there anything else | can do for
you today?

PATI ENT (V. O
Thank you, dear. | don't anything but
| do have a question, hopefully, you
can answer. \Wen you transfer over to
t he new conpany, will ny rates go up?

LI SA

(Sigh)
Can | put you on hol d?

PATI ENT (V. O
How many tines | got to hold. Go
ahead, but will you call ne back if we
get di sconnect ed?

LI SA
Sure. It will be brief.

PATI ENT (V. O
Can, you tell nme what nunber you have?

LI SA
555-555-5555 is this correct?

PATI ENT (V. O
Yes, gone head. |'m here.

Lisa read through the email to see if she can get any
information off it.

LI SA
It | ooks like you will receive an
informal letter explaining all the

det ai |l s.

PATI ENT (V. O
Okay. | will look for it. Wen did you
say that letter was gonna cone?



LI SA
Ma'am | never gave you a day or tine.
It's com ng, okay.

PATI ENT (V. O
kay. I'Il be waiting for it. Wen you
said that nedicine com ng, again?

LI SA
MA' AM  5-7 busi ness days, the
confirmati on nunber is 68963. Thank
you for choosing Med Opt, have a great
day.

Li sa hangs up the phone and puts herself in after call. She
storms fromher desk to address the email with Cheryl.

LI SA (CONT' D)
(to herself)
| need answers, | amtotally |ost.
Then the patient asking nme questions
and we're just finding out.

Wal ks up to Cheryl desk

LI SA (CONT' D)
Cheryl. What is going on? Are we gonna
| ose our job, is this a nerge or
conpl ete buyout? Are the positions
gonna change?

Cheryl turns around to address Lisa and her questions.

CHERYL
YOQU, don't have anything to worry
about, your TEMP. So, cal mdown, the
emai | was sent to the whol e conpany.
We don't have any details as of this
nonent, but | will assure to call a
neeting for the entire CCC

LI SA
(bl ank stare)
You did not answer any of ny
guestions. This conversation has no
meani ng.

CHERYL
(playing wi th hands)
The conversation was not neani ngl ess,
there is a purpose for everything. |
( MORE)



CHERYL ( CONT' D)
appreci ate your concern about the
conpany's wel |l -being. That truly shows
a lot of character, when you're not a
part of something but show concern.
Thank you. We have patients to service
and the call volune is high. Ch ny,
there are 20 calls in the queue. Cet
back to your desk and I w Il address
it later. Teamwork. ..

Li sa wal ks away, nore confused than when she had the
conversation. She stops at Pauline's desk.

PAULI NE
Hey there sunshine, give nme a mnute.
I*"mon a call.

Ferale in her late 20's

LI SA
Honey, did you read that email ?
PAULI NE
Yes, | didread it. | didn't read the
entire email. |I'mnot concerned about
it. | don't know what all that neans
anyway.
LI SA

| T MEANS WE ARE BEI NG BOUGHT QUT.
TAKEN OVER. You're not concerned about
your j ob.

PAULI NE
(filing nails)
As long as | can Feed ny kids, Med Opt
can do whatever they like. They
alright with ne.

LI SA
Never mnd, | don't know why | asked
you anyways.

PAULI NE
You sure shouldn't have asked ne. |
shoul d' ve never answered your

question. | thought about it before |
answered, and sonething told ne not to
doit. I mean it's always sone

backl ash wi th you. Wat you care for
( MORE)



PAULI NE ( CONT' D)
anyways, you a tenp. |'mnot answering
anything else. Don't even LOX this
way; |' M BUSY.

LI SA
Pauline, | think you are mssing the
point. I didn't nean any harm..| just

want ed your thoughts on the email

PAULI NE
Vll, here's ny thoughts, |'M BUSY.
LISA. |'M BUSY. There you go. Hope you
understand ny point of view now.

Li sa wal ks back to her desk and gets on the phone.
| NT. OFFICE - MORNING (10 AM

Cheryl sent out an email for a nmeeting with all staff in CCC
El aborates on email and why it was sent to all CCC enpl oyees
attended neeting. Cheryl watched Lisa interact with Pauline.
She sends a neeting request for everyone to attend at 10 am
Cheryl will politely address the inportance of waiting until
town hall neeting for any questions. the neeting |l asted 10

m nutes as Cheryl expressed the high call vol une.

CHERYL
As you all know, | sent out an enil
earlier this norning. | truly can

assure you, | just received the news
as well. So, we are all in this
together. Let me go to the enuil

sent everyone, just in case there are
questions fromthe content of the
emai | .

Cheryl attenpts to pull up an email sent out to her staff;
she accidentally pulls up an email sent to her from her boss.

CHERYL ( CONT' D)
Does anyone have any questions for ne?

PAULI NE
No. | have a statenent. That clearly
reads you knew about this tw weeks
ago, but you have no information for
us. Like, how are we supposed to
swal low this pill?



Cheryl |ooks at the screen and apol ogi zes for the confusion.

CHERYL
Excuse ne, guys. That email was not
the one I was | ooking for, and Pauline

isright. | received an email about,
possi bly nmerging but nothing was in
stone until now. The email | sent

today confirns everything.

PAULI NE
Come on, Cheryl. The email explains
not hing that's why everyone is so
qui et .

CHERYL
GQuys, no need to get rowdy, this could
be a great opportunity for this
conpany. So again, we wll discuss al
qguestions at the town-hall neeting.
Pl ease get back to the phones, as we
have been off phones for 10 m nutes.
Do not discuss anobng each ot her, as
you can email me questions and | wll
make sure they are covered at the
neeting. There will be no mgjor
changes at this tinme. Thank you al
for being awesone.

JOHN
(1 aughi ng)

Hey man. That's y'all boss.

CHERYL
John, is there sonething you want to
say?

JOHN
Naw, |'mjust |istening.

We see SASHA, a beautiful woman in her early 30's who | oves
fashi on.

SASHA
John, you see how she just cut us off.
How we gonna ask questions and you
don't know shit! Make sense of that
for me pl ease.

JOHN
Wel come to the CCCI



Everyone wal ks over to their desk, as Cheryl watches the
gueue to make sure her enployees are on the phone.

| NT- OFFI CE - LUNCHTI ME

Everyone began to di scuss anong their peers, what happened in
the neeting. Sasha stands up and have a conversation with
Nina Latino Anerican in her early 40's. Gary, |ate 50-year-
ol d equi prent specialist and Noe, a 28-year-old conpany truck
driver have a conversation in the break room

SASHA
(whi speri ng)
Did you see how your boss ain't know
not hi ng and getting nad at us for
aski ng questions?

NI NA
(chuckl i ng)
You are so silly. Yea, she seened
really confused. Especially when the
wong email was up there. Grl, |

ain't worried about it, |I'mleaving
anyway.

SASHA
Al I"msaying is she believes own
lies; did you see her face. If she
acts like a blonde again, |ike she

cluel ess and the damm email said two
weeks she knew. She been on ny back

| atel y about avoiding calls, |I'm about
to wal k out of this place if she calls
me to the office one nore tine.

NI NA
Leave her alone, | know she be doing
t he nost sometines but that's her job
She had to tell us sonething after the

wrong email surfaced. Shoot, | would
have lied too, so | can keep y'all off
my back.

SASHA

That's the problem now, you are taking
up for that nonster. That's your girl.
She will be calling or send you a
nmessage because you were in after cal
too | ong.



Sasha smles at N na shakes her head and pl aces her
headphones back on to take calls. John and Lisa have a
conversation as cubicle buddies.

KEVI N
VWhat do you think about the neeting? |
truly felt like it didn't matter, were
tenps anyways. If they let us go,
woul dn't be upset.

LI SA

Me either Kevin. Look at where we at
now. When | went to talk to her, she
basically told nme not to worry, you're
atenmp. If we stay were tenps, if we
go we were tenps, and if they nerge
were tenps. So, the hell withit. | am
here tenporarily.

KEVI N
(chuckl i ng)
Well, we were supposed to get hired a
few days ago. | guess that's out the

wi ndow. You know how t hese peopl e be.

| don't ook to these people to save
me. | look at God, not the world so it
doesn't bother me. One thing I'm

| ooking forward to is a new system and
we need that. These things about a
century ol d.

LI SA
Well, we signed up for the bullshit. |
got bills and | just don't know what |
will do.

KEVI N
| didn't think you were going to nmake
it out of training, but you did. So,
hold tight. As John says, Wl cone to
the CCC. Hey, let nme get this call.

Cheryl notice Kevin and Lisa tal king. She wal ks up to themto
make sure they're doing their job.

CHERYL
Can | help either of you? | couldn't
hel p but notice you both were in after
call for 60 seconds. \Wen | stood up,
| seen you talking, so | figured I
( MORE)
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CHERYL ( CONT' D)
woul d cone to | end a hel pi ng hand.

KEVI N
No, thank you. It's just another day
in the CCC

LI SA
" m gl ad you asked, yes, | do need

hel p. This patient nedication delivery
is saying, it has been delivered. The
patient is saying she does not have
medi cation, and she cannot find it.

CHERYL
Sure, | would |ove to help but hold
that thought. Matter of fact, put it
in the chat. | was in the mddle of
somet hi ng.
KEVI N
(chucki ng)
LI SA
(sigh)
Ckay, well |1 don't understand you

asking if we need help and you're
unabl e to hel p ne.

CHERYL
So, technically you are supposed to
put it in the chat before you ask for
help in the office. Please put it in
the chat and keep a professional
out | ook on assisting our patients with
qual ity service. Thanks, Lisa.

KEVI N
(spins around in the chair)
It's a awesone day in the CCC

Cheryl wal ks to her desk and prepares for lunch. She enters
t he breakroom notice Lisa is over lunch, while interrupting
Gary and Noe conversati on.

CHERYL
(tappi ng her pencil on her desk)
How can | tell ny staff this is fucked
up in the sincerest way. | need a
vacation fromall is this ness. This
is horrible, God, help ne. Cal gon take
me away. Sonebody fixes it.



Lays her head on the desk.
| NT. BREAKROOM - AFTERNOON

Gary and Noe have a conversation about the email

GARY
Hey Noe. Did the email make your day
brighter. I nmean this whole place is
on fire. It was pretty bad news.

NCE
|"mnot sure what it nmeant for any of
us.

GARY
"Il tell you what it nean, | have

been here for over 15 years. W

pur chased ot her conpani es and now were
bei ng purchased. | can barely eat ny
[ unch now, they cone in with this
corporate technol ogy; were dooned to
the tenth degree. You think your |oad
is heavy now, well be like robots in
here. They |ike nunbers, not quality,
don't think too many gonna | ast at
that speed. Hell, | feel sorry for
themtenps, waiting to get hired and
now gotta wait sonme nore. CGeesh man
this place is sonmething el se.

NOE
My wife just had the baby and | cone
back to this.

GARY
Congrats. Now you gotta work until you
get that certificate. Good |uck. GCot
m nes signed seal ed and delivered 12
years ago.

NOE
Thanks man. | already have a driving
certificate, what certificate are you
tal ki ng about ?

GARY
The one that says child support
conpl eti on.

11.



NOE
| don't need that, nme and ny girl
still together. 1'm gonna take care of
nmy child.

GARY

| hope so buddy because the state w ||
make sure of it. Hey, your a truck
driver right; pack up and live in the
sem .

NOE
You' re tal king crazy right now, who
t akes a newborn on the road.

GARY
A smart man, who may | ose his job. You
ain't gotta pay no bills. Feed your
girl and she feeds the child. Oh and
keep receipts.

NOE
In sone strange way, you al ways tw st
the truth and make it sound crazy.
Wel |l just see what happens at the town
hal | neeting.

GARY
You youngi ns always to see what
happens next before you do sonet hi ng.
|"mgoing to start | ooking for
investors for ny 401K, This ain't
| ooki ng good for none of us. Well ny
 unch al nost over.

wal ks in to warm up her | unch.

CHERYL
How are you two? Don't get to bunp
into you that much

GARY
You know with all that has occurred
you probably won't see much of anyone
you know. So what you think of the
emai | ?

NCE
Here you go with this email and child
support. | thought your |lunch was

over.

12.



Cheryl

cl

GARY
That's right | said al nost. Gone eat
your sandwi ch and have a great day in
Lala I and. Cheryl you got kids right?

CHERYL
Yea but what does that has to do with
the emnil. O course | received it and

| feel it could be a great thing.
can't wait to see what changes they
have for us. |I'm excited.

GARY
What side of the bed you got out of;
sounding like a Good norning Anerica
comercial. What information do you
base this off of because ny email was
vague.

CHERYL
Look at things in a different |ight
Gary. W don't know so we can't
assune.

GARY
Bul I shit. Come clean, this nme Cheryl.

oses the door.

CHERYL
We are fucked Gary. | have been
pretending all day. W both know this
is not good but I can't |ose ny staff
we still have a conpany to run

GARY
| ain't pretending about not hing.
These cock suckers gonna conme and
destroy this conpany. |1'Il be dammed
if they ruin ny 401K, grandfather ne
into what | paid for. No sir, give ne
my noney so | can invest and | ay on
t he beach naked.

NOE
That is just G oss. |'mout of here.
He is a sick old man

CHERYL
That was too rmuch information Gary but
( MORE)
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CHERYL ( CONT' D)
| understand. Do what's best for you.
|"mputting in for a vacation when
get back to ny desk.

Cheryl stops as she sees Lisa rushing towards the breakroom

LI SA
Excuse ne. How are you Gary?
GARY
I"'min hell but ill get out soon. How

about you?

LI SA
I mgreat, thank you for asking.

GARY
Li sa, what you think about that email
being a tenp and all

LI SA
|"mnot sure howto feel. As a tenp it
woul dn't nake no differences and that
was nmade cl ear.

CHERYL
Gary stop your nonsense. Please for
ne.

GARY

See that's what happens when you tel
the truth they hush you up. Guess |
better get on ny way. Lunch is over.

CHERYL
Speaking of lunch Lisa it |ooks |ike
your tinme is al nost up.

LI SA
Yea. You woul d know t hat but no
i nformati on on our job.

Cheryl ignores Lisa, as Lisa notices the tines and attenpt to
run back before her lunch end. Dropping her |lunch at her
desk.

LI SA (CONT' D)
(out of breath)
Yikes... 1I'll have to pick that up
| ater. Thank you for calling Med Opts.
( MORE)
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LI SA (CONT' D)
Gve ne a second | need to catch ny
br eat h.

I NT. CHERYL'S DESK - AFTERNCON

Cheryl calls her boss to discuss her vacation and the next
steps to the nerge.

CHERYL
Hey, | was about to put sone vacation
days in and wanted to run it by you.
Do you have tinme to tal k?

BGSS (V. O
Sure, Cheryl. Now when you speak of
vacation, when will you start your
vacation? | do see you have 3 weeks

left.

CHERYL
| wanted to see if it can go in effect
i medi ately. 1'mjust not sure howto

handl e this change, you know ne
don't deal wth change well.

BGSS (V. O

So here's the deal, | would love to
accomodat e you but now is not the
time. As far as handling your staff,
here's a tip. Do what you have al ways
done. Make them believe you sp we wi ||
have themuntil things are settled. |
know | can count on you; that's why I
hired you. Where's the CCC spirit?

CHERYL
We have never had a situation |ike
this, | need a nonent to think.
BOSS (V. O
Cheryl ... These nonents nake the

greatness in your surface. You don't
have a nonent, you have right now Get
it done. Oh, and human resources typed
up a new script, let's get your team
started on that today. Thanks. Email
com ng Now.
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CHERYL
(sadly)
kay. Great, looking forward to it.

Cheryl |ays her head on the desk.

CHERYL ( CONT' D)
(talking to herself)
This a total fucking nightmare. Now
they have to learn a new script. |I'm
gonna | ose ny team she doesn't care
about that. Get it done, that's al
she can say. |'mnot ready...

Cheryl |ooks at her screen and sees that Cani sha has been off
t he phone for 15 m nutes. She sends a nessage for her to cone
to her desk

We see a young fenmale in her late 30's. Her nane is, CAN SHA

CANI SHA
This bitch just sent ne another email,
asking ne to cone to her office. I'm

so sick of this shit, m cromanagi ng.

Cani sha | eaves her desk and goes to Cheryl cubicle.

CHERYL
Hel | o Cani sha. How are you doi ng
t oday?
CANI SHA
"' mfine.
CHERYL
Great. | know you are wondering why

you were called to speak with ne, but
| couldn't help but notice you were
of f the phone for 15 mnutes and its
not your break tine.

CANI SHA
| figured you called nme in here for
that, but anyway | had a very
i mportant call to nake which took
| onger than expected.

CHERYL
. | understand that, was it fam|y-
oriented or what kinda call, was it?



CANI SHA
It was an inportant phone call.

CHERYL
I'"'mtrying to understand what happened
because it is considered cal
avoi dance. You are already on a final.

CANI SHA
| do know I was on a final, you want
to know so bad. It was an inportant
phone call.

CHERYL
| don't want to fire you so can you
pl ease tell me what was so inportant?

CANI SHA
Fire me. Matter fact you ain't gotta
do that, | was avoiding the call.

was on an inportant call w th another
job, is that inportant enough. | quit,
you and this conpany don't get the
privilege of firing. Yo m cromanagi ng
ass, need to rel ax.

Cani sha stornms out the cubicle and starts to gather her
bel ongi ngs.

CANI SHA ( CONT' D)
See yall gonna be nmessed up, | just
got hired at the pharnmaceutical s
conpany. So if you want a real job
hit me up. Oh raggedy ass, cheap non-
profit don't pay for short-term
di sability ass fraudul ent conpany.

SECURI TY
Grab your things and exit the
bui | di ng, please |leave in an orderly

fashi on.

CANI SHA
Oh, | will in an orderly fashion.
Right after | tell you all to KISS ny
ass twice... Bye everybody. Call ne
Li sa.

Cani sha exits the building and drives off in her car.
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| NT- OFFI CE - AFTERNOON

Cheryl has everyone cone to a huddl e after Canisha exits the
bui | di ng.

CHERYL
Hey everyone, | apol ogize for the
di sruption. It looks |like the bad
apples will sort thensel ves out.
Pl ease have integrity and present
yoursel f professionally as this is a
work environnent. If you have any
concerns as you all know managenent
will work with you to resolve them
Thank you for your tine. Go be
super st ars.

Cheryl goes back to her desk and reads the new script, that
she is excited about as she sends a emnil to the CCC. Kizzy
the trainer has to go around one by one, practicing the
script with the enpl oyees.

Kl ZzzY
Femal e juni or evangelist in her late
20" s.

Hey Pauline, did you get the email for
the new script?

PAULI NE
Yes, but | don't think it sounds
right.

Kl zzY
That's why | will be coachi ng everyone

today, so you can get a flow of it and
start using it.

PAULI NE
Excuse ne, | think this is all rushed.
|'"'mnot confident | can do this.

KI ZZY
Sure, you can. The other script was
once new to you, and you caught on
pretty fast. | have faith in you to
rock, superstar.

PAULI NE
All 1 can do is try.
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Kl ZZY
So, let's start at the top on your
next call.

PAULI NE

That's not practicing, that's actually
putting it to work.

Kl zzY
No worries. You can nake m stakes. It
woul dn't count agai nst you. | prom se.
PAULI NE
k. Next call.
Kl zzY

Yup. You got it
Phone rings and Paul i ne uses the new script.

Hel l o. Welconme to Med-Opt where it's an honor to supply your
needs. My nane is Pauline how may | assist you?

PATI ENT (V. O
Wi am | speaking with, I"'mtrying to
call Med Opt. Is this the place?

PAULI NE
Yes. This is the place that nmakes your
day a little easier. How may | assi st
you?

PATI ENT (V. O
Ch ny. | don't know. | forgot what |
was doing. You're just ranbling on and
made nme forget. I'lIl call back when
get ny thoughts together.

PAULI NE
No worries. Can | just verify your
account so | can docunent it?

PATI ENT (V. O
Verify what? | can't renmenber what |
called for, this nust be the wong
nunber. You people are always trying
to scamus elderly. Goodbye, put that
on verifying records.

Paul i ne puts herself in aftercall and turns to Kizzy for sone
advi ce.
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Kl ZzzY

Seens |ike that went very well.
PAULI NE

Did you just hear the sane call | was

listening too? That was all wong.

KI ZZY
No, you had to look at it froma
different view. She listened to your
whol e spill. So, it works.

PAULI NE
She said | was ranbling on; nothing
was positive about that.

Kl ZzY
Sure, it was, sat through the whole
call and she was actively |istening.
O herw se, she woul d have not notice
you ranbling on. Geat job

PAULI NE
You gotta be kidding ne. | need a
break, 1'm gonna take ny 15.

Kl zzY
No worries. |I'lIl nove on down my |ist.
Enj oy your break, superstar.

I NT. OFFI CE - END OF DAY

It is the end of shift for nost of the staff. John pranks
Lisa into believing she is fired. N na goes off on Kizzy
about the script and quits the job. Cheryl |eaves for the day
but receives nunerous calls that have her baffl ed.

JOHN
(talking to hinself)
Since Lisa is so caught up in this
mess, | will see just how serious she
can be.

John | eaves fromhis desk and finds a random box and starts
to pack Lisa's bel ongi ngs.

LI SA
Dude, what the fuck are you doing
ri ght now?
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JOHN
|"msorry Lisa, | amfollow ng
instructions. | was told to stop what

| "' m doi ng and pack your stuff.

LI SA
You can't be fucking serious right
now. Did you get an email our
assi gnment ended?

JOHN
No email or no calls. Look you can
col | ect unenpl oynent you been here for
a while, just take it as a bl essing.

LI SA
Your crazy, how can you act like this
is normal. Put nmy shit back John.
Sonmebody has to tell me sonet hing.
Wiere the hell is Cheryl, griny ass.

JOHN
Al right, you can pack the rest. | was
just doing ny job. | think she went
honme for the day.

LI SA
How in the world could she fire me and
be a coward and go hone? Like ny life

doesn't matter. I'mcalling this
hei fer. Gonna fire nme and go hone.

JOHN
| wouldn't do that right now, your
upset. Wait until you cal mdown so you
can be respectful when talking to her.

LI SA
Your shitting me, respectful. I'm
going to respect the fact that she was
a coward and fire ne then went hone.
I"mgoing to tell her to shove this
j ob up her scorny ass.

JOHN
No. No. No.

Li sa wal ks off to call Cheryl, ignoring John. John yells its
a prank but Lisa is already telling Cheryl off.
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JOHN ( CONT' D)
No. It was a PRANK. Don't call Cheryl.
| apol ogi ze.

LI SA
Hel l o Cheryl. The next tinme you want
to fire soneone in a cowardly manner
make sure to informthemfirst. You
are a poor excuse for a manager and |
was tired of you m cronmanagi ng
anyways. You and Med Opt can ki ss
where the sun doesn't shine, HElIFER

Li sa hangs up the phone and wal ks over to her box.

JOHN
Lisa, imso sorry. The prank was not
supposed to go that far. Pl ease
forgive ne.

LI SA
John, what did you say? Prank, what
god damm prank?

JOHN
The one | just played on you. The one
you t hought you were fired.

LI SA
Do you know what you're saying right
now? | just cursed Cheryl out. Ch My
God. | just cursed Cheryl out. I'm
gonna fucking kill you, idiot.

Lisa starts to hit John with papers, as he attenpts to defend
hi msel f.

I NT. NINA"S CUBI CLE - AFTERNOCON

Kizzy practice script with Nina as she gets upset |eaves her
badge on desk and quits.

Kl ZzzY
Hey there, Nina. | don't know if you
received the email but were practicing
the new script today so we can use it
goi ng forward.

NI NA
Yup, | got it.
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KI ZZY
Good, so are you ready to put those
superstar skills to work?

NI NA
| guess so, | nean do | have a choi ce.

KI ZZY
Unfortunately, you do not have a
choice. So let's get started on your

next call.
NI NA
kay.
The phone rings
KI ZZY
Hel | o, thank you for choosi ng Med- Opt
where you have the honor, | nean the

option to choose services. It would be
a pl easure and honor to assist you,
how may | hel p you?

PATI ENT (V. O
| amsorry, | have the wong nunber.

The phone di sconnects and the call is over. Kizzy stares at
Ni na as she devastated on how the call went.

KI ZZY
MW that was a little choppy. Don't
you think we can try it on your next
call?

NI NA
No, | can't. This script is all wong.
We sound horrible. Yes, sir, it would
be an honor to w pe your ass or wax
your shoes. Is there anything else |
can do sir. Al wong.

Kl ZzzY
kay... | amnot sure what part you're
referring to but it can work if you
work it. You know nmeke it work for
you. So let's just try it again.

NI NA
Naw, Let's not try it again. How about
you take your happy ass to church and
( MORE)
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NI NA ( CONT' D)
| take ny happy ass hone. Yea, that
will work for me. Do me a favor and
tell Cheryl | quit, give her this
token. | don't need this id any nore.

KI ZZY
| forgive your |anguage and attitude.
You shoul d think about this, no one
has to know what happens. | can cone
to you anot her tine. What do you say
about that?

NI NA
Well... The script still dunmb and |
still want to go hone.

Ni na gives Kizzy her badge and goes hone.
EXT. CHERYL'S DRI VEVWAY - AFTERNOON

Cheryl is confused by the conversation she had with Lisa and
now Ki zzy is constantly calling her.

CHERYL
What Kizzy, | amoff. | hope it's an
emer gency.

Kl ZZY
Oh, it is. Lisa and John were escorted
by security. Nina just quit.

CHERYL
What happens with Lisa and John? She
just called ny phone baffling on and |
coul d barely nmake out what she was
saying, so | decided to deal with it
| ater. Nina?

Kl zzY
Apparently, John played a prank that
she was fired and put her things in
the box. Ni na was using foul |anguage
and refusing to try the new script,
she just went crazy and | eft her badge
with ne.

CHERYL
The hell with it all!!!

She hangs up the phone and neets her famly at the door.
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FADE TO BLACK:



