Leadership Development
Program

FUNCTIONAL TEAM
MEMBER ROLES

Become a Chick-fil-A expert and build rapport

with the team.

"The Leadership Developlment Program at

Chick-fil-A Midtown has helped me truly be a

Chick-fil-A expert!"
-Jeshon Gawlowski
UGA Class of 2016

COORDINATOR

Quickly master an area of business by honing

skills in Marketing, HR, Kitchen, Training,
People, Drive-Thru or Facilities.

"Being a catering coordinator has provided me

the opportunity to serve some of the best
people and organizations. Through these
experiences I have grown as a leader and
developed valuable relationships within the
community.

-Heather Morrison
Catering Coordinator
Kennesaw State University of 2020

DIRECTOR

Build business acumen by integrating
principles, culture, and systems to lead a
critical area of the business.

"This program has provided me with the
essential skills to not simply lead others, but
to influence and inspire those around me to
excel."

-Kalaan Travis
Training Director
Morehouse Class of 2015

CERTIFIED TRAINER

Take additional responsibility and begin
coaching and delegating to others.

"I love ensuring that our new team members'
introduction to Chick-fil-A is welcoming,
informative, and enjoyable!"

-Miller Lansing
Agnes Scott Class of 2017

COACH

Learn to problem solve and influence others
through servant leadership.

"I love making decisions and helping the
business move forward while learning and
growing every day."

-Crystal Rice

Georgia State Class of 2023

EXECUTIVE

Leverage entrepreneurial spirit while achieving
our vision and fulfilling our purpose.

"This program has equipped me to run a
successful business through lessons I have learned
on influencing culture, systems, and, most

importantly, people!"
-Cameron Bamdad
Director of Operations
UGA Class of 2017

BEYOND

Reach your goals with experience and
lessons that translate to wherever life or
career takes you.

"I learned how to build long-term, impactful
relationships and how to lead through others. It
sharpened my business skills and allowed me to
effectively set goals and reach desired results."

Averi Parry

Chick-fil-A, Inc. Communications
UGA Class of 2016




