
07 GENERAL AI

AI IN PLAIN ENGLISH
AI predicts useful outputs from patterns. It does not know your
business, verify truth or accept responsibility.

GOOD AT

Drafting and
reorganizing

Summarizing
approved content

Finding patterns in
data

Creating options and
checklists

NOT RELIABLE FOR

Knowing what is true

Finding missing
context

Applying current
policy unaided

Recognizing every
risk

NEVER DELEGATE
ALONE

Hiring or discipline

Legal or coverage
decisions

Money, access or
eligibility

Safety-critical
decisions

THE SAFE WORKFLOW

APPROVED INPUT AI ASSISTANCE HUMAN CHECK APPROVED OUTPUT

AI & CYBER RISK REVIEW

AI creates leverage when the workflow supplies the context,
controls and accountability.
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